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Introduction
This policy describes the approved procedures for the management of concerns raised against the behaviour of 
student(s). Issues which may otherwise be considered as a disciplinary matter may be investigated through a 
Fitness to Study process if they are the result of an underlying physical and/or mental health difficulty and/or other 
issues that impact their ability to study.

General Principles
Who does this procedure apply to?
The procedure is applicable to any student, at any stage of their study. It does not apply to applicants who are yet to 
be offered a place at ABA or those who have been offered a place but have not yet registered for their programme 
of study.

This procedure may be applied where, as a result of an underlying mental health or physical problem: 
1.  Student behaviour, appearance or demeanour presents a serious concern or risk to themselves or others and/or 

ABA’s reputation
2.  Student poses a risk to their own health, safety, wellbeing and/or that of others
3.  Student has behaved in any other way that would otherwise be dealt with as a disciplinary matter, but evidence 

(from an internal or external source) has been provided to show that the student’s behaviour may be the result 
of an underlying physical (e.g., serious long term health issue) or mental health problem linked to their Fitness to 
Study.

4.  Student behaviour is (or is at risk of) adversely affecting the teaching, learning and/or experience of fellow 
students and staff and/or the spirit of studying, working, and living co-operatively and in proximity with others

Alternatively, or where;
1.  Progressive or sudden deterioration in a student’s attendance, engagement, behaviour, quality of work, or 

demeanour
2.  Participation in their course or their agreed research activities not enabling them to make progress with their 

studies or research and there is reason to believe that this is linked to contemplating if they are fit to study.
3.  Student’s support needs fall outside the scope of the support and other services which the University can 

reasonably be expected to provide either directly or indirectly
4.  Student raised a concern with a member of staff that indicates that there is a need to address the student’s 

fitness to study.
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Who can raise a concern?
Any student can raise a concern about their own fitness to study, and any member of staff or student is able to 
raise a concern about another student’s fitness to study. In addition to this, ABA shall consider concerns raised by 
external members including, but not limited to, GP, Police or any other medical professionals, industrial placement 
supervisors, accommodation managers or landlords and family members. 

The following individuals can be informed of underlying concerns relevant to fitness to study, concerns raised to any 
of the below will referred by them to the Head of Student Services.
•  Programme Leader
•  Academic Registrar
•  Head of Quality & Standards
•  Individual student themselves
•  Exams / Assessment Officer
•  A member of the Safeguarding & Prevent team
•  Senior Programme Administrators
•  Academic Administrators

Transparency
Whilst progressing through the Fitness to Study Process, the student(s) will be kept informed at all times of:
•  Projected timescales for the completion of this (usually within twenty working days) and, if Any unexpected 

delays or deferrals, any revised timescales;
•  The names of the people who have been appointed to consider the case.
•  Final agreed decision(s), in writing.

Taking any action under this policy, ABA will be mindful of the confidential and sensitive nature of fitness to study 
matters and its obligations under the General Data Protection Regulations 2018 and Equality Act 2010.

Conduct of meetings
An individual student going through the Fitness to Study process has the right to be accompanied by a person of 
their choice. At all times this person will be referred to as their “friend” (irrespective of their status or professional 
role). The friend is entitled to discuss any matter with the student or member of staff during the meeting (including 
requesting a private discussion), but is not entitled to represent him or her, or his or her views on their behalf.
Students may only bring a friend to a meeting if they have notified the meeting organiser in advance. If they have 
not, the meeting may be cancelled and re-arranged at a future point.

Suspension of registration of students under investigation
In most cases, students will continue their studies with ABA while the matter is considered. At any stage, however the 
Head of Student Services may refer a case to the Academic Registrar or Principal for consideration of a temporary 
suspension.

If the Academic Registrar or Principal believes the matter under investigation, or the student’s behaviour or response 
to the investigation, represents a health or safety risk to any member within the institute, he or she may authorise 
a temporary suspension of registration (with the period of the student’s registration automatically extended to 
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account for the period of suspension of study) and/or a restriction to the student’s presence on premises. The 
Academic Registrar/Principal may only take such action on receipt of clear evidence and after due consultation with 
other members of staff internally.

Fitness Study initiation
Once a concern has been raised, this concern is directed to the Head of Student Services. The Head of Student 
Services will consider the concern and liaise as necessary with the student and/or staff within the institution as 
appropriate to inform the case. The Head of Student Services, with the approval of Programme Leader will consider 
the case and decide whether the Fitness to Study process is appropriate. Where a case is to be investigated, 
when sending forward the case for investigation, the Student Services team will inform the investigator whether 
the student has a Student Support Plan in place. Investigators should then make reasonable adjustments where 
appropriate, to accommodate these needs.

Stage 1 – Informal Investigation
Stage 1 of the Fitness to Study process is an opportunity to informally investigate the concern raised and to agree 
with the student (and if appropriate their supervisor or course team) any adjustments or support that may be put in 
place to enable the student to continue their studies.

The Head of Student Services (or a nominee from Student Services) will meet with the student in question, and if 
appropriate their Programme Leader (either separately or together), to discuss the concern that has been raised. 
At this meeting any party may raise suggestions for any adjustments, strategies or support that can be introduced 
to support the student’s study, which can be agreed if appropriate. If a student is unwilling or unable to attend a 
meeting or participate in any other aspect of the Fitness to Study procedure, ABA may still follow the procedure 
where it is reasonable to do so. ABA may also deal with issues based on written reports and/or statements in the 
absence of the student and/or his/her representative.

It may be appropriate for professional medical advice to be sought to support the investigation. If so, students are 
expected to accommodate this to support the fitness to study process.

At Stage 1, It may be decided that both parties agree that the process should be escalated to Stage 2, or that the 
University may escalate the process to Stage 2 if the concerns are of a serious nature and no support measures are 
considered appropriate.

The outcome of any Stage 1 Fitness to Study process will be confirmed in writing to the student.

Where measures are put into place these are reviewed by the Head of Student Services or nominated member of 
their team at an appropriate point as agreed to assess impact, and whether a positive change has been made to 
the student’s situation. If any such measures have not had a positive enough effect the process will be escalated to 
Stage 2.
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Stage 2 – Formal investigation
At Stage 2 a Fitness to Study (FTS) panel is convened to consider the case and the appropriate actions required to 
be taken.

The Fitness to Study panel members are as follows:
1.  Head of Student Services
2.  Programme Leader
3.  Senior Programmes Administrator
4.  Safeguarding Lead / Deputy Safeguarding Lead
5.  Two nominated appropriate staff members working with student on case

The FTS panel will meet with the student to determine the appropriate action to support the student and/or resolve 
the situation. The panel may meet without the student present; however, the student will always be invited to attend 
the panel. It may be appropriate for professional medical advice to be sought by ABA to support the investigation. If 
so, students are expected to accommodate this to support the fitness to study process.

The possible outcomes of the FTS Panel are:
1.  Recommend to the Programme Leader that the student be suspended for a temporary period. 
2.  Dismiss the Fitness to Study case and refer the matter to the Student Disciplinary Procedures.
3.  Implement further support mechanisms for the student
4.  Recommend to the Programme Leader that the student’s access to institutional facilities and premises should be 

restricted or subject to specified conditions
5.  Recommend to the Programme Leader that the student be permanently withdrawn

Temporary suspensions are put into place with immediate effect. Where a permanent withdrawal is recommended 
the student is placed on temporary suspension for 20 working days for any review request to be submitted, and then 
permanently withdrawn, or reinstated dependent on the results of any review.

When the outcome of a FTS panel is temporary suspension, it will be agreed with the student what the conditions 
of return will be (i.e. fitness note from a medical professional, ongoing performance/conduct agreements). The 
student must meet the conditions of their return and this will need to be signed off by the Head of Student Services 
and respective Programme Leader.

The outcome of the Stage 2 process will be communicated to the student.
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Stage 3 – Review
ABA takes concerns raised over student behaviour and welfare and any investigations tied to these very seriously 
by acting in an appropriate manner to ensure that fairness for all is maintained throughout. It will likely assert that 
decisions arising from an investigation have been the result of a fair and thorough investigation and are based on 
evidence provided by the parties concerned.

However, a student does hold the right to request a review under circumstances as indicated below:
1.  Decision of the person(s) or panel at Stage 1 or Stage 2 was based on incomplete or inaccurate evidence, to the 

extent where it is reasonable to conclude that the decision may have been different.
2.  Person(s) or panel at Stage 1 or Stage 2 were prejudiced or biased against the student in question, including any 

undisclosed conflicts of interest.

Any request for a review must be submitted within 7 working days of the Stage 1 or 2 decision in writing. 

The review will be considered by a Programme Leader, from another school and the Principal, and will focus on the 
specific grounds cited, and is limited to an investigation into the conduct of Stage 1 and/or Stage 2 process. 

The decided outcome of the review will be communicated in writing to the student and their respective Programme 
Leader.

External Complaint
At the completion of Stage 3, ABA will consider any decision it has made to be final and complete, with no further 
right of appeal. This is equally true if any review request made is dismissed summarily by the principal, or if there are 
no grounds for a review.

If, however, the student remains dissatisfied with the outcome or the way that the process has been managed,  
they have the right to submit a complaint to the external regulator for the UK higher education sector, the Office  
of the Independent Adjudicator for Higher Education (OIA). More information about the OIA can be found at  
www.oiahe.org.uk.

For a student to use the OIA, ABA must agree that they have exhausted the internal procedures. This is managed by 
the issuing of a “completion of procedures letter”. A “completion of procedures letter” will be provided following the 
conclusion of any Stage 3 review (whether it is not accepted, summarily dismissed, or fully investigated).

Students may also request the “completion of procedures letter” at any point in the process if they do not believe the 
institution can follow its own procedures fairly, and if they do not wish to engage further on this matter. Please note 
that the OIA will not consider any complaint unless a “completion of procedures letter” has been provided.

Any complaint to the OIA must be registered within twelve months from date of “completion of procedures letter” 
being issued.
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