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8 InTouch

InNTouch is the essential mobile tool for all cinema
staff — be they managers or ushers - that supports
their workflows.

history that covers any liability concerns and allows a spot-by-
spot view of what's happening in your cinema. Locations can be
set up for daily inspection so that you can be confident that every
checkis completed regularly, and any issues are quickly addressed.

Benefits
+ Enable managers to monitor and respond to daily cinema
operations on the go, wherever they are in the cinema.

+ Free up managers to spend more time with staff and
customers, while overseeing key business tasks associated
with revenue and profitability.

Flexible devices
InTouch is designed specifically for both smartphones and

+ Provide a smooth customer experience through your cinema
with your staff ‘scanning’ guests into their sessions and with
refined in-seat dining through Food & Beverage integration.

tablets, maximising the use and layout of whatever device you
use. Have the freedom to choose your devices, too, as InTouch
works on both iOS and Android, across all of their smartphone

and tablet options. Ushers can scan tickets with the in-built
cameras on their devices, and easily keep track of alladmits and
manage sessions accurately and efficiently, while eliminating
any hassle for guests.

« Streamline the workflow of kitchen staff and servers with
quick and easy food service summaries of exactly what items
and how many are needed for a specific session.

Keep your cinema humming

InTouch empowers your cinema staff to complete their
workflow faster, and to keep track of all the goings-on of your
cinema every step of the way. Remote authorisation allows
request notifications for a manager’s approval to be sent directly
to them, and for them to accept requests no matter where they
are, saving time for allinvolved.

Empower your staff

You can integrate your Food and Beverage operation

workflow seamlessly into your customer’s cinema experience.
Scan bookings and associate them with food orders easily, firing
orders off to the kitchen and ensuring your guests get their
in-seat service fresh and on-time. Sort, swap, and break seats
directly from the app - your ushers have the ability to resolve
Stay on top of your cinema with an intuitive schedule view that any seating issues right on the spot and keep your guests happy.
helps your staff manage both in-progress and upcoming sessions.

Location Checks allow you to make sure every part of your cinema

meets your standards of service, with a comprehensive check
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