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 Member Advantage Frequently Asked Questions

What is Member Advantage?

Member Advantage gives members an easy way to reduce expenses, maximize profits and increase efficiency. Through agreements with leading national companies, NAHB offers exclusive discounts on a variety of products and services that can benefit your business, employees and family.
In 2006, NAHB members saved $7,000,000 through Member Advantage.  
Which companies are offering discounts to NAHB members?

The most current program offers and instructions on how to access the savings can always be found at www.nahb.org/ma.  A brief overview is provided below.
General Motors 

· $500 exclusive offer on most GM passenger cars, light-duty trucks, vans, SUVs.

Dell Computer

· Various discounts.  To maximize the NAHB discount plan, call 888-577-3355.  
UPS

· Up to 30% discount on shipping, including overnight air.
Paychex

· 15% off payroll processing and selected human resource services setup fees.  
Hertz

· Up to 20% off on rental cars and FREE Gold Club membership. 

Office Depot  - NEW
· 10% off all delivery orders.  Free shipping on orders of $50 or more.  
Williams Scotsman

· 1 month of free rent (up to $500) for each mobile office, storage container and/or specialty trailer leased for 6 months or longer.

Pitney Bowes

· FREE 90-day trial; $19.99 monthly meter rental for one year; $50 in FREE postage coupons.
Forms Fulfillment Center - NEW
· 30% off all business forms and checks orders.  
Bank of America

· MasterCard and American Express cards available with rewards points.  

NAHB Career Center www.nahb.org/careers 

· 20% discount off of standard rates for job posting and 15% off other human resources services.  Powered by ConstructionJobs.com.
Solveras Payment Systems

· Group discounts on nationwide credit card processing fees.

· Free Savings Analysis offered to NAHB members by calling 800-613-0148.

DHL Shipping and Yellow and Roadway Freight

· Up to 25% off shipping with DHL and up to 52% with Yellow and Roadway.
Are employees of members eligible for the discounts?

Yes, employees are eligible for all the member discounts with an exception of the GM program.  For the GM program, the member of record is the person who needs to do the purchasing.  If you need to update the member of record, please contact your local HBA.  
How do members obtain the GM NAHB Proof of Membership Form to save $500 on GM vehicles?

It’s actually very easy and only takes a few minutes.  Members can easily print this document from any computer with internet access by following these steps:
1. Members should log in to www.nahb.org 
Note: If you have never logged in to the NAHB website before, you can easily create a log in from the NAHB home page.  Please be advised that you will need your member pin number to proceed. If you don’t have your pin number, please contact NAHB’s Member Service Center at 202-266-8200 x0.
2. Once you are logged-in, please go to www.nahb.org/ma 
3. Click on the GM logo, scroll down and click on the link that reads Get Your NAHB Proof of Membership Form
4. Your proof of membership form will populate with your information 
5. Print this document and take to your participating GM dealer 

Are new members immediately eligible for the discounts?

Yes, new members are welcome to start using each of the programs as soon as their membership has been processed by their local HBA.  To gain immediate access to the GM program, new members should contact their local HBA to secure the appropriate documentation to provide to the GM dealer.  
Who should I contact with questions about Member Advantage?

Email Tiffany Smith at tsmith@nahb.com or call her directly at 202-266-8273.  

