
One of the largest expenses incurred by owners and 
managers of a real estate portfolio is property tax. 
Often seen as an overhead expense, portfolio 
managers and owners do not realize that cost 
savings and improved processes are achieved when 
using software that is dedicated to property tax 
management. 

For companies tied to spreadsheets and manual, 
hard-copy documentation when managing their 
property tax deliverables, processes quickly become 
inefficient and error-prone. Though spreadsheets 
have a place in manipulating and handling data, a 
dedicated property tax management software 
application takes managing that data and associated 
documentation to a new level. 

But not all options for managing property tax data are 
equal. Finding the right solution that drives 
efficiencies, cost savings and improved, data-driven 
decisions means having a list of must-have 
qualifications to start with. To help with the search, 
we have put together a list of four essential 
“must-have” capabilities. These capabilities will allow 
the portfolio to grow securely and exponentially. 
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4 KEY ELEMENTS
TO CHOOSING A PROPERTY
TAX MANAGMENT SOLUTION



#1: Data Access and Centralized Storage

Companies shopping for a property tax management solution are likely finding software-as-a-service (SaaS) options in that search. A web-based 
application which provides a centralized solution for managing property tax data means users can view, manipulate, update and retrieve 
information from any Internet connected computer. 

A centralized application should provide dashboard capabilities that each user customizes according to their role and requirements for viewing 
and interacting with the data. Dashboards decrease the time it takes to visualize and find data relevant to the business or task at hand. 

#2: Accessibility and Scalability

Managing a diverse portfolio that crosses multiple jurisdictional boundaries presents a number of challenges such as different fiscal periods, 
tax/bill types, assessment ratios, incentives, payment cycles, due dates and jurisdictional rules. The ideal property tax management solution 
must scale to the scope, size and breadth of the portfolio to provide efficient management of property data, assessments, and taxes. 

Whether a portfolio has several properties in one region or many assets globally, managers and owners must: 

• Review property values and assessments;
• Allocate and reconcile taxes and assessments to corporate entities, divisions, buildings, and/or tenants;
• Meet deadlines for appeals and tax payments;
• Manage, approve and remit property tax payments and other charges; and
• Develop forecasts/budgets and calculate accruals across multiple properties, geographic markets, and jurisdictions for multiple fiscal      
 periods. 

A solution that provides improved accessibility and scalability makes these tasks less cumbersome, while accommodating growth in the portfolio 
both in terms of numbers and scope/breadth across jurisdictions. Consistent presentation of the data, automated notifications, and defined 
processes ensure a repeatable process is achievable as new properties come on board. 

If a real estate portfolio extends globally, look for an application that is compatible with multiple languages, currencies and units of measure. 
Ease of managing conversions into and out of local currencies, plus support for remote users in their native language are valuable features that 
will increase the productivity of geographically diverse teams. 

#3: Security and Availability

Most companies have more than one user who must access and manage property tax data. From internal stakeholders to property tax 
managers to accountants and management, making data readily available is critical to keeping the business moving forward. 

Permissions-based applications give administrators control to setup access rules, track logins, and increased control over restricting and 
granting access to specific sets of data and functionality. These controls increase the security of multi-property portfolio data within the 
application.
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In addition to providing secure access roles, a solution must have proper security protocols in place. It is critical to find a provider that follows 
protocols that ensure the security and stability of the application. Specifically, the software application and data center should have appropriate 
Service Organization Controls (SOC) in place and routine audits on those controls should be a part of vendor protocols. 

If a real estate portfolio extends globally, look for an application that is 
compatible with multiple languages, currencies and units of measure. “ “ “ ” ” 



Rethink Solutions Inc. is a leading developer and vendor of property tax and real estate asset management software solutions. Founded by 
property tax management experts with decades of experience, Rethink has been proudly serving clients since 2001. Our client base includes 
some of the world’s largest corporations, retailers, REITs, multi-family, commercial and industrial businesses.

Our technology platform, itamlink, delivers a full suite of property tax management capabilities in an application that is flexible and configurable. 
By working closely with our existing clients and their unique portfolios, we gain valuable insights that drive continuing development of application 
features, reports and integrations. Our technology is optimized to meet the growing and ongoing demands of property tax management. 
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#4: Automation and Integration

A comprehensive property tax management solution must have the ability to integrate or communicate with other mission-critical, internal and 
external applications in order to exchange key data metrics and support automated workflows. 

For example, an integration with the company payment processing system provides the opportunity to build payment workflows that support 
multi-step approvals and transmit approved bills to accounting for payment. Cross-platform integrations reduce the risk of late payments, 
increase visibility to all portfolio activities and prevent duplication of effort. 

#5: Find the Right Property Tax Management Solution

These must-have basics are key elements in a solution. They are necessary components to begin to reduce manual processes, increase visibility 
across teams and departments, improve efficiencies and maintain security. But they are not the only capabilities necessary for your business to 
be successful.   

itamlink, a dedicated property tax management solution from Rethink Solutions, meets all these must-haves and much more. Developed by 
property tax management experts, itamlink solves the challenges that multi-property portfolio managers and owners face each day. 

Contact Rethink Solutions for a demo to start making the property tax management burden lighter today. 
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About Us 

Cross-platform integrations reduces risk of late payments, 
increase visibility to all portfolio activities and avoids duplication of effort.  “ increase visibility to all portfolio activities and avoids duplication of effort“ increase visibility to all portfolio activities and avoids duplication of effort ” 


