bOnline VolP Rate Card

Peak - Off Peak - Weekend -
Peak - Initial Peak Initial  Variable Peak - Off Peak - Off Peak Variable Off Peak - Weekend - Weekend Variable

Charge Group Category Charge Period Charge (in Minimum Initial Charge Initial Period Charge (in Minimum Initial Charge Initial Period Charge (in
Name Charge Group Name (in pence) (in seconds) pence) Charge (in pence) (in seconds) pence) Charge (in pence) (in seconds) pence)
Geographic Local 5 1 2 0 5 1 2 0 5 1 2
Geographic National 5 1 2 0 5 1 2 0 5 1 2
Geographic Gamma Divert - UK Mobiles FM3 5 1 15 0 5 1 15 0 5 1 15
Freephone Freephone 0 0 0 0 0 0 0 0 0 0 0
Freephone International Freephone 0 0 0 0 0 0 0 0 0 0 0
UK Mobile A&A and FleXel Mobile (fw6) 5 1 9 0 5 1 9 0 5 1 9
UK Mobile Airwave and Stour Marine Mobile (fm16) 5 1 3 0 5 1 3 0 5 1 3
UK Mobile BT Fusion Mobile (fm8) 5 1 3 0 5 1 3 0 5 1 3
UK Mobile Cirrus Mobile (fw4) 5 1 9 0 5 1 9 0 5 1 9
UK Mobile Citrus and QX Telecom Mobile (fm10) 5 1 9 0 5 1 9 0 5 1 9
UK Mobile Cloud9 Mobile (fm13) 5 1 9 0 5 1 9 0 5 1 9
UK Mobile Cloud9 and NTA Mobile (fm14) 5 1 9 0 5 1 9 0 5 1 9
UK Mobile Core Mobile (fm2) 5 1 9 0 5 1 9 0 5 1 9
UK Mobile Esendex Mobile (fm17) 5 1 9 0 5 1 9 0 5 1 9
UK Mobile Hutchinson G3 Mobile (fm6) 5 1 3 0 5 1 3 0 5 1 3
UK Mobile IV Response Mobile (fw5) 5 1 9 0 5 1 9 0 5 1 9
UK Mobile Labera Mobile (fw9) 0 1 3 0 0 1 3 0 0 1 3
UK Mobile Lyca and AQL Mobile (fw7) 0 1 3 0 0 1 3 0 0 1 3
UK Mobile Manx Mobile (fm11) 5 1 9 0 5 1 9 0 5 1 9
UK Mobile Mars Mobile (fw8) 5 1 9 0 5 1 9 0 5 1 9
UK Mobile Mobile (fm10) 5 1 9 0 5 1 9 0 5 1 9
UK Mobile Mobile (fm11) 5 1 9 0 5 1 9 0 5 1 9
UK Mobile Mobile (fm12) 5 1 9 0 5 1 9 0 5 1 9
UK Mobile Mobile (fm13) 5 1 9 0 5 1 9 0 5 1 9
UK Mobile Mobile (fm14) 5 1 9 0 5 1 9 0 5 1 9
UK Mobile Mobile (fm15) 5 1 9 0 5 1 9 0 5 1 9
UK Mobile Mobile (fm16) 5 1 3 0 5 1 3 0 5 1 3
UK Mobile Mobile (fm17) 5 1 9 0 5 1 9 0 5 1 9
UK Mobile 02 Mobile (fm1) 5 1 3 0 5 1 3 0 5 1 3
UK Mobile Opal Mobile (fm7) 5 1 9 0 5 1 9 0 5 1 9
UK Mobile Orange Mobile (fm4) 5 1 3 0 5 1 3 0 5 1 3
UK Mobile Resilient Mobile (fw2) 5 1 9 0 5 1 9 0 5 1 9
UK Mobile Sky Mobile (fw10) 5 1 9 0 5 1 9 0 5 1 9
UK Mobile T Mobile, Virgin Mobile (fm3) 5 1 3 0 5 1 3 0 5 1 3
UK Mobile Teleena Mobile (fm15) 5 1 9 0 5 1 9 0 5 1 9
UK Mobile Telesign and Icron Mobile (fw1) 5 1 9 0 5 1 9 0 5 1 9
UK Mobile Truphone Mobile (fw3) 5 1 9 0 5 1 9 0 5 1 9
UK Mobile Vectone Mobile (fm12) 5 1 9 0 5 1 9 0 5 1 9
UK Mobile Vodafone Mobile (fm5) 5 1 3 0 5 1 3 0 5 1 3
UK Mobile Voxbone Mobile (fw12) 5 1 9 0 5 1 9 0 5 1 9
Satellite & Maritime Inmarsat B-Sat HSD 0 0 0.5 0 0 0 0.5 0 0 0 0.5
Satellite & Maritime Inmarsat M4-Sat HSD 0 0 0.5 0 0 0 0.5 0 0 0.5
Other Services - Voice ~ New Voice (G21) 0 0 1.3 0.13 0 0 0.7 0.13 0 0 0.6
Other Services - Voice  Paging Fixed Fee (ff10) 0 0 0.1 30.06 0 0 0.1 30.06 0 0 0.1
Other Services - Voice  Paging Fixed Fee (ff3) 0 0 0 28.25 0 0 0 14.12 0 0 0
Other Services - Voice  Paging Fixed Fee (ff8) 0 0 0.1 20.34 0 0 0.1 20.34 0 0 0.1
Other Services - Voice ~ Paging Fixed Fee (ff9) 0 0 0.1 53.89 0 0 0.1 53.89 0 0 0.1
Other Services - Voice  Paging/Messaging (R1) 0 0 0.2 0 0 0 0.2 0 0 0 0.2
Other Services - Voice  Personal Numbers (D1) 0 0 0.5 0 0 0 0.5 0 0 0 0.5
Other Services - Voice ~ Personal Numbers (E1) 0 0 0.5 0 0 0 0.5 0 0 0 0.5
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Peak - Off Peak - Weekend -

Peak - Initial Peak Initial  Variable Peak - Off Peak - Off Peak Variable Off Peak - Weekend - Weekend Variable
Charge Group Category Charge Period Charge (in Minimum Initial Charge Initial Period Charge (in Minimum Initial Charge Initial Period Charge (in
Name Charge Group Name (in pence) (in seconds) pence) Charge (in pence) (in seconds) pence) Charge (in pence) (in seconds) pence)
Other Services - Voice Personal Numbers (J1) 0 0 0.5 0 0 0 0.5 0 0 0 0.5
Other Services - Voice Personal Numbers (K1) 0 0 0.5 0 0 0 0.5 0 0 0 0.5
Other Services - Voice ~ Personal Numbers (PN1) 0 0 0.5 0 0 0 0.5 0 0 0 0.5
Other Services - Voice  Personal Numbers (PN10) 0 0 0.5 0 0 0 0.5 0 0 0 0.5
Other Services - Voice  Personal Numbers (PN11) 0 0 0.5 0 0 0 0.5 0 0 0 0.5
Other Services - Voice  Personal Numbers (PN12) 0 0 0.5 0 0 0 0.5 0 0 0 0.5
Other Services - Voice  Personal Numbers (PN13) 0 0 0.5 0 0 0 0.5 0 0 0 0.5
Other Services - Voice  Personal Numbers (PN14) 0 0 0.5 0 0 0 0.5 0 0 0 0.5
Other Services - Voice Personal Numbers (PN15) 0 0 0.5 0 0 0 0.5 0 0 0 0.5
Other Services - Voice Personal Numbers (PN16) 0 0 0.5 0 0 0 0.5 0 0 0 0.5
Other Services - Voice  Personal Numbers (PN17) 0 0 0.5 0 0 0 0.5 0 0 0 0.5
Other Services - Voice  Personal Numbers (PN18) 0 0 0.5 0 0 0 0.5 0 0 0 0.5
Other Services - Voice  Personal Numbers (PN19) 0 0 0.5 0 0 0 0.5 0 0 0 0.5
Other Services - Voice  Personal Numbers (PN2) 0 0 0.5 0 0 0 0.5 0 0 0 0.5
Other Services - Voice  Personal Numbers (PN20) 0 0 0.5 0 0 0 0.5 0 0 0 0.5
Other Services - Voice  Personal Numbers (PN21) 0 0 0.5 0 0 0 0.5 0 0 0 0.5
Other Services - Voice Personal Numbers (PN22) 0 0 0.5 0 0 0 0.5 0 0 0 0.5
Other Services - Voice Personal Numbers (PN3) 0 0 0.5 0 0 0 0.5 0 0 0 0.5
Other Services - Voice ~ Personal Numbers (PN4) 0 0 0.5 0 0 0 0.5 0 0 0 0.5
Other Services - Voice  Personal Numbers (PN5) 0 0 0.5 0 0 0 0.5 0 0 0 0.5
Other Services - Voice  Personal Numbers (PN6) 0 0 0.5 0 0 0 0.5 0 0 0 0.5
Other Services - Voice  Personal Numbers (PN7) 0 0 0.5 70 0 0 0.5 70 0 0 0.5
Other Services - Voice  Personal Numbers (PN8) 0 0 0.5 0 0 0 0.5 0 0 0 0.5
Other Services - Voice  Personal Numbers (PN9) 0 0 0.5 0 0 0 0.5 0 0 0 0.5
Other Services -
Voice Premium (P6) 0 0 0.5 0 0 0 0.5 0 0 0 0.5
Other Services - Voice UK Wide 03 5 1 2 0 5 1 2 0 5 1 2
Other Services - Voice  WiFi Services (fwl) 5 1 2 0 5 1 2 0 5 1 2
Other Services - Voice  WiFi Services (fw10) 5 1 2 0 5 1 2 0 5 1 2
Other Services - Voice ~ WiFi Services (fw12) 5 1 2 0 5 1 2 0 5 1 2
Other Services - Voice ~ WiFi Services (fw2) 5 1 2 0 5 1 2 0 5 1 2
Other Services - Voice ~ WiFi Services (fw3) 5 1 2 0 5 1 2 0 5 1 2
Other Services - Voice  WiFi Services (fw4) 5 1 6 0 5 1 6 0 5 1 6
Other Services - Voice  WiFi Services (fw5) 5 1 2 0 5 1 2 0 5 1 2
Other Services - Voice  WiFi Services (fw6) 5 1 2 0 5 1 2 0 5 1 2
Other Services - Voice  WiFi Services (fw7) 5 1 11 0 5 1 11 0 5 1 11
Other Services - Voice  WiFi Services (fw8) 5 1 21 0 5 1 14 0 5 1 7
Other Services - Voice  WiFi Services (fw9) 5 1 18 0 5 1 18 0 5 1 18
Operator Services Non Emergency 101 (ff31) 0 0 0 0 0 0 0 0 0 0 0
Operator Services Operator Assistance 0 1 0.1 120 0 1 0.1 120 0 1 0.1
Operator Services Timeline 123 0 0 2 17 0 0 2 17 0 0 2
NGCS Services Service Charge (SC001) 0 0 2 0 0 0 2 0 0 0 2
NGCS Services Service Charge (SC002) 0 0 3 0 0 0 3 0 0 0 3
NGCS Services Service Charge (SC003) 0 0 3 0 0 0 3 0 0 0 3
NGCS Services Service Charge (SC004) 0 0 5 0 0 0 5 0 0 0 5
NGCS Services Service Charge (SC005) 0 0 6 0 0 0 6 0 0 0 6
NGCS Services Service Charge (SC006) 0 0 7 0 0 0 7 0 0 0 7
NGCS Services Service Charge (SC007) 0 0 8 0 0 0 8 0 0 0 8
NGCS Services Service Charge (SC008) 0 0 10 0 0 0 10 0 0 0 10
NGCS Services Service Charge (SC009) 0 0 11 0 0 0 11 0 0 0 11
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Peak - Off Peak - Weekend -
Peak - Initial  Peak Initial Variable Peak - Off Peak - Off Peak Variable Off Peak - Weekend - Weekend Variable

Charge Group Category Charge Period Charge (in Minimum Initial Charge Initial Period Charge (in Minimum Initial Charge Initial Period Charge (in
Name Charge Group Name (in pence) (in seconds) pence) Charge (in pence) (in seconds) pence) Charge (in pence) (in seconds) pence)

NGCS Services Service Charge (SC010) 0 0 12 0 0 0 12 0 0 0 12
NGCS Services Service Charge (SC011) 0 0 13 0 0 0 13 0 0 0 13
NGCS Services Service Charge (SC012) 0 0 15 0 0 0 15 0 0 0 15
NGCS Services Service Charge (SC013) 0 0 16 0 0 0 16 0 0 0 16
NGCS Services Service Charge (SC014) 0 0 17 0 0 0 17 0 0 0 17
NGCS Services Service Charge (SC015) 0 0 20 0 0 0 20 0 0 0 20
NGCS Services Service Charge (SC016) 0 0 26 0 0 0 26 0 0 0 26
NGCS Services Service Charge (SC017) 0 0 32 0 0 0 32 0 0 0 32
NGCS Services Service Charge (SC018) 0 0 38 0 0 0 38 0 0 0 38
NGCS Services Service Charge (SC019) 0 0 45 0 0 0 45 0 0 0 45
NGCS Services Service Charge (SC020) 0 0 46 0 0 0 46 0 0 0 46
NGCS Services Service Charge (SC021) 0 0 51 0 0 0 51 0 0 0 51
NGCS Services Service Charge (SC022) 0 0 57 0 0 0 57 0 0 0 57
NGCS Services Service Charge (5C023) 0 0 58 0 0 0 58 0 0 0 58
NGCS Services Service Charge (5C024) 0 0 63 0 0 0 63 0 0 0 63
NGCS Services Service Charge (SC025) 0 0 70 0 0 0 70 0 0 0 70
NGCS Services Service Charge (5C026) 0 0 76 0 0 0 76 0 0 0 76
NGCS Services Service Charge (SC027) 0 0 82 0 0 0 82 0 0 0 82
NGCS Services Service Charge (SC028) 0 0 88 0 0 0 88 0 0 0 88
NGCS Services Service Charge (SC029) 0 0 95 0 0 0 95 0 0 0 95
NGCS Services Service Charge (SC030) 0 0 101 0 0 0 101 0 0 0 101
NGCS Services Service Charge (SC031) 0 0 113 0 0 0 113 0 0 0 113
NGCS Services Service Charge (5C032) 0 0 120 0 0 0 120 0 0 0 120
NGCS Services Service Charge (SC033) 0 0 125 0 0 0 125 0 0 0 125
NGCS Services Service Charge (SC034) 0 0 125 0 0 0 125 0 0 0 125
NGCS Services Service Charge (SC035) 0 0 138 0 0 0 138 0 0 0 138
NGCS Services Service Charge (SC036) 0 0 150 0 0 0 150 0 0 0 150
NGCS Services Service Charge (SC037) 0 0 182 0 0 0 182 0 0 0 182
NGCS Services Service Charge (SC038) 0 0 188 0 0 0 188 0 0 0 188
NGCS Services Service Charge (SC039) 0 0 195 0 0 0 195 0 0 0 196
NGCS Services Service Charge (SC040) 0 0 225 0 0 0 225 0 0 0 225
NGCS Services Service Charge (SC041) 0 0 250 0 0 0 250 0 0 0 250
NGCS Services Service Charge (5C042) 0 0 275 0 0 0 275 0 0 0 275
NGCS Services Service Charge (SC043) 0 0 313 0 0 0 313 0 0 0 313
NGCS Services Service Charge (SC044) 0 0 375 0 0 0 375 0 0 0 375
NGCS Services Service Charge (SC045) 0 0 450 0 0 0 450 0 0 0 450
NGCS Services Service Charge (SC046) 0 0 2 6 0 0 2 6 0 0 2
NGCS Services Service Charge (SC047) 0 0 2 12 0 0 2 12 0 0 2
NGCS Services Service Charge (5C048) 0 0 2 18 0 0 2 18 0 0 2
NGCS Services Service Charge (SC049) 0 0 2 30 0 0 2 30 0 0 2
NGCS Services Service Charge (SC050) 0 0 2 35 0 0 2 35 0 0 2
NGCS Services Service Charge (SC051) 0 0 2 41 0 0 2 41 0 0 2
NGCS Services Service Charge (SC052) 0 0 2 47 0 0 2 47 0 0 2
NGCS Services Service Charge (SC053) 0 0 2 56 0 0 2 56 0 0 2
NGCS Services Service Charge (SC054) 0 0 2 59 0 0 2 59 0 0 2
NGCS Services Service Charge (SC055) 0 0 2 82 0 0 2 82 0 0 2
NGCS Services Service Charge (SC056) 0 0 2 88 0 0 2 88 0 0 2
NGCS Services Service Charge (SC057) 0 0 2 117 0 0 2 117 0 0 2
NGCS Services Service Charge (SC058) 0 0 2 170 0 0 2 170 0 0 2
NGCS Services Service Charge (SC059) 0 0 2 175 0 0 2 175 0 0 2



bOnline VolP Rate Card

Peak - Off Peak - Weekend -
Peak - Initial Peak Initial  Variable Peak - Off Peak - Off Peak Variable Off Peak - Weekend - Weekend Variable

Charge Group Category Charge Period Charge (in Minimum Initial Charge Initial Period Charge (in Minimum Initial Charge Initial Period Charge (in
Name Charge Group Name (in pence) (in seconds) pence) Charge (in pence) (in seconds) pence) Charge (in pence) (in seconds) pence)

NGCS Services Service Charge (SC060) 0 0 2 234 0 0 2 234 0 0 2
NGCS Services Service Charge (SC061) 0 0 2 292 0 0 2 292 0 0 2
NGCS Services Service Charge (SC062) 0 0 2 350 0 0 2 350 0 0 2
NGCS Services Service Charge (SC063) 0 0 2 467 0 0 2 467 0 0 2
NGCS Services Service Charge (SC064) 0 0 2 584 0 0 2 584 0 0 2
NGCS Services Service Charge (SC065) 0 0 2 700 0 0 2 700 0 0 2
NGCS Services Service Charge (SC066) 0 0 195 0 0 0 195 0 0 0 195
NGCS Services Service Charge (SC067) 0 0 32 0 0 0 32 0 0 0 32
NGCS Services Service Charge (SC068) 0 0 305 0 0 0 305 0 0 0 305
NGCS Services Service Charge (SC069) 0 0 13 0 0 0 13 0 0 0 13
NGCS Services Service Charge (SC070) 0 0 305 0 0 0 305 0 0 0 305
NGCS Services Service Charge (SC071) 0 0 412 0 0 0 412 0 0 0 412
NGCS Services Service Charge (SC072) 0 0 222 0 0 0 222 0 0 0 222
NGCS Services Service Charge (SC073) 0 0 313 0 0 0 313 0 0 0 313
NGCS Services Service Charge (SC074) 0 0 7 0 0 0 7 0 0 0 7
NGCS Services Service Charge (SC075) 0 0 13 0 0 0 13 0 0 0 13
NGCS Services Service Charge (SC076) 0 0 50 0 0 0 50 0 0 0 50
NGCS Services Service Charge (SC077) 0 0 88 0 0 0 88 0 0 0 88
NGCS Services Service Charge (SC078) 0 0 188 0 0 0 188 0 0 0 188
NGCS Services Service Charge (SC079) 0 0 251 0 0 0 251 0 0 0 251
NGCS Services Service Charge (SC080) 0 0 322 0 0 0 322 0 0 0 322
NGCS Services Service Charge (SC081) 0 0 255 0 0 0 255 0 0 0 25.5
NGCS Services Service Charge (SC087) 0 0 150 0 0 0 150 0 0 0 150
NGCS Services Service Charge (5C092) 0 0 11 0 0 0 11 0 0 0 11
NGCS Services Service Charge (SC093) 0 0 20 0 0 0 20 0 0 0 20
NGCS Services Service Charge (SC100) 0 0 450 0 0 0 450 0 0 0 450
International Voip Ireland VolP 0 0 1 0 0 0 1 0 0 0 1
International Voip Japan IP Phone 0 0 3 0 0 0 3 0 0 0 3
International Voip Venezuela Off Net 0 0 14 0 0 0 14 0 0 0 14
International Services Armenia Non Geographic 5 1 30 0 5 1 30 0 5 1 30
International Services Australia Special 5 1 3 0 5 1 3 0 5 1 3
International Services  Austria Special Services 5 1 29 0 5 1 29 0 5 1 29
International Services Belgium Special 5 1 32 0 5 1 32 0 5 1 32
International Services Bolivia Equal Access 5 1 24 0 5 1 24 0 5 1 24
International Services Burundi Special Service 5 1 144 0 5 1 144 0 5 1 144
International Services ~ Cyprus Non Geographic 5 1 3 0 5 1 3 0 5 1 3
International Services Finland Premium 5 1 9 0 5 1 9 0 5 1 9
International Services France Premium 5 1 44 0 5 1 44 0 5 1 44
International Services France Special 5 1 44 0 5 1 44 0 5 1 44
International Services ~ Germany Premium 5 1 63 0 5 1 63 0 5 1 63
International Services  Greece Special 5 1 66 0 5 1 66 0 5 1 66
International Services Haiti Special 5 1 50 0 5 1 50 0 5 1 50
International Services Ireland Non Geographic 5 1 14 0 5 1 14 0 5 1 14
International Services Latvia Premium 5 1 6 0 5 1 6 0 5 1 6
International Services Liechtenstein Special Services 5 1 13 0 5 1 13 0 5 1 13
International Services Lithuania Personal 5 1 58 0 5 1 58 0 5 1 58
International Services Moldova, Republic of Premium 5 1 39 0 5 1 39 0 5 1 39
International Services Netherlands Premium 5 1 21 0 5 1 21 0 5 1 21
International Services Norway Special Services 5 1 3 0 5 1 3 0 5 1 3
International Services Panama Premium 5 1 6 0 5 1 6 0 5 1 6
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Charge Group Name
Portugal Premium

San Marino Premium
Sao Tome & Principe Special
Seychelles Special
Somalia Premium

Spain Premium

Sweden Shared Cost
USA Premium
Afghanistan Mobile
Albania Mobile

Algeria Mobile
American Samoa Mobile
Andorra Mobile

Angola Mobile

Anguilla Mobile

Antigua & Barbuda Mobile
Argentina Mobile
Armenia Mobile

Aruba Mobile

Australia Mobile

Austria Mobile
Azerbaijan Mobile
Bahamas Mobile
Bahrain Mobile
Bangladesh Mobile
Barbados Mobile
Belarus Mobile

Belgium Mobile

Belize Mobile

Benin Mobile

Bermuda Mobile
Bhutan Mobile

Bolivia Mobile

Bosnia & Herzegovina Mobile
Botswana Mobile

Brazil Mobile

Brunei Darussalam Mobile
Bulgaria Mobile

Burkina Faso Mobile
Burundi Mobile
Cambodia Mobile
Cameroon Mobile

Cape Verde Mobile
Cayman Islands Mobile
Central African Republic Mobile
Chad Mobile

Channel Isles Mobile (f)
Chile Mobile

China Mobile

Colombia Mobile

Peak - Initial
Charge
(in pence)
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International Mobile

Charge Group Name
Congo, Democratic Republic Mobile
Congo, People's Republic Mobile
Costa Rica Mobile
Cote d'lvoire Mobile
Croatia Mobile

Cuba Mobile

Cyprus Mobile

Czech Republic Mobile
Denmark Mobile
Djibouti Mobile
Dominica Mobile
Dominican Republic Mobile
East Timor Mobile
Ecuador Mobile

Egypt Mobile

El Salvador Mobile
Equatorial Guinea Mobile
Eritrea Mobile

Estonia Mobile
Ethiopia Mobile

Faroe Islands Mobile
Fiji Mobile

Finland Mobile

France Mobile

French Guiana Mobile
French Polynesia Mobile
Gabon Mobile

Gambia Mobile
Georgia Mobile
Germany Mobile
Ghana Mobile
Gibraltar Mobile
Greece Mobile
Greenland Mobile
Grenada Mobile
Guadeloupe Mobile
Guatemala Mobile
Guinea Mobile
Guinea-Bissau Mobile
Guyana Mobile

Haiti Mobile
Honduras Mobile
Hong Kong Mobile
Hungary Mobile
Iceland Mobile

India Mobile
Indonesia Mobile

Iran Mobile

Irag Mobile

Ireland Mobile

Peak - Initial
Charge
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Peak - Off Peak - Weekend -
Peak - Initial Peak Initial  Variable Peak - Off Peak - Off Peak Variable Off Peak - Weekend - Weekend Variable

Charge Group Category Charge Period Charge (in Minimum Initial Charge Initial Period Charge (in Minimum Initial Charge Initial Period Charge (in
Name Charge Group Name (in seconds) Charge (in pence) (in seconds) pence) Charge (in pence) (in seconds) pence)
International Mobile Israel Mobile 5 1 3 0 5 1 3 0 5 1 3
International Mobile Italy Mobile 5 1 29 0 5 1 29 0 5 1 29
International Mobile Jamaica Mobile 5 1 27 0 5 1 27 0 5 1 27
International Mobile Japan Mobile 5 1 5 0 5 1 5 0 5 1 5
International Mobile Jordan Mobile 5 1 21 0 5 1 21 0 5 1 21
International Mobile Kazakhstan Mobile 5 1 24 0 5 1 24 0 5 1 24
International Mobile Kenya Mobile 5 1 14 0 5 1 14 0 5 1 14
International Mobile Korea Republic Mobile 5 1 3 0 5 1 3 0 5 1 3
International Mobile Kuwait Mobile 5 1 5 0 5 1 5 0 5 1 5
International Mobile Kyrgyzstan Republic Mobile 5 1 22 0 5 1 22 0 5 1 22
International Mobile Laos Mobile 5 1 12 0 5 1 12 0 5 1 12
International Mobile Latvia Mobile 5 1 3 0 5 1 3 0 5 1 3
International Mobile Lebanon Mobile 5 1 20 0 5 1 20 0 5 1 20
International Mobile Lesotho Mobile 5 1 45 0 5 1 45 0 5 1 45
International Mobile Liberia Mobile 5 1 54 0 5 1 54 0 5 1 54
International Mobile Libya Mobile 5 1 40 0 5 1 40 0 5 1 40
International Mobile Liechtenstein Mobile 5 1 32 0 5 1 32 0 5 1 32
International Mobile Lithuania Mobile 5 1 3 0 5 1 3 0 5 1 3
International Mobile Luxembourg Mobile 5 1 3 0 5 1 3 0 5 1 3
International Mobile Macao Mobile 5 1 9 0 5 1 9 0 5 1 9
International Mobile Macedonia Mobile 5 1 41 0 5 1 41 0 5 1 41
International Mobile Madagascar Mobile 5 1 160 0 5 1 160 0 5 1 160
International Mobile Malawi Mobile 5 1 51 0 5 1 51 0 5 1 51
International Mobile Malaysia Mobile 5 1 2 0 5 1 2 0 5 1 2
International Mobile Maldives Mobile 5 1 91 0 5 1 91 0 5 1 91
International Mobile Mali Mobile 5 1 43 0 5 1 43 0 5 1 43
International Mobile Malta Mobile 5 1 2 0 5 1 2 0 5 1 2
International Mobile Martinique Mobile 5 1 11 0 5 1 11 0 5 1 11
International Mobile Mauritania Mobile 5 1 117 0 5 1 117 0 5 1 117
International Mobile Mauritius Mobile 5 1 27 0 5 1 27 0 5 1 27
International Mobile Mayotte Mobile 5 1 8 0 5 1 8 0 5 1 8
International Mobile Mexico Mobile 5 1 2 0 5 1 2 0 5 1 2
International Mobile Moldova Mobile 5 1 39 0 5 1 39 0 5 1 39
International Mobile Monaco Mobile 5 1 83 0 5 1 83 0 5 1 83
International Mobile Mongolia Mobile 5 1 3 0 5 1 3 0 5 1 3
International Mobile Montenegro Mobile 5 1 45 0 5 1 45 0 5 1 45
International Mobile Montserrat Mobile 5 1 37 0 5 1 37 0 5 1 37
International Mobile Morocco Mobile 5 1 33 0 5 1 33 0 5 1 33
International Mobile Mozambique Mobile 5 1 39 0 5 1 39 0 5 1 39
International Mobile Myanmar Mobile 5 1 25 0 5 1 25 0 5 1 25
International Mobile Namibia Mobile 5 1 22 0 5 1 22 0 5 1 22
International Mobile Nauru Mobile 5 1 159 0 5 1 159 0 5 1 159
International Mobile Nepal Mobile 5 1 21 0 5 1 21 0 5 1 21
International Mobile Netherlands Mobile 5 1 4 0 5 1 4 0 5 1 4
International Mobile New Caledonia Mobile 5 1 28 0 5 1 28 0 5 1 28
International Mobile New Zealand Mobile 5 1 5 0 5 1 5 0 5 1 5
International Mobile Nicaragua Mobile 5 1 28 0 5 1 28 0 5 1 28
International Mobile Niger Mobile 5 1 44 0 5 1 44 0 5 1 44
International Mobile Nigeria Mobile 5 1 10 0 5 1 10 0 5 1 10
International Mobile Norway Mobile 5 1 2 0 5 1 2 0 5 1 2



Charge Group Category

Name

International Mobile
International Mobile
International Mobile
International Mobile
International Mobile
International Mobile
International Mobile
International Mobile
International Mobile
International Mobile
International Mobile
International Mobile
International Mobile
International Mobile
International Mobile
International Mobile
International Mobile
International Mobile
International Mobile
International Mobile
International Mobile
International Mobile
International Mobile
International Mobile
International Mobile
International Mobile
International Mobile
International Mobile
International Mobile
International Mobile
International Mobile
International Mobile
International Mobile
International Mobile
International Mobile
International Mobile
International Mobile
International Mobile
International Mobile
International Mobile
International Mobile
International Mobile
International Mobile
International Mobile
International Mobile
International Mobile
International Mobile
International Mobile
International Mobile
International Mobile

Charge Group Name
Oman Mobile

Pakistan Mobile

Palau Mobile

Palestinian Territory Mobile
Panama Mobile

Papua New Guinea Mobile
Paraguay Mobile

Peru Mobile

Philippines Mobile

Poland Mobile

Portugal Mobile

Puerto Rico Mobile

Qatar Mobile

Reunion Mobile

Romania Mobile

Russian Federation Mobile
Rwandese Republic Mobile
Saint Kitts & Nevis Mobile
Saint Lucia Mobile

Saint Pierre & Miquelon Mobile
Saint Vincent & the Grenadines Mobile
Samoa Mobile

San Marino Mobile

Sao Tome & Principe Mobile
Saudi Arabia Mobile
Senegal Mobile

Serbia Mobile

Seychelles Mobile

Sierra Leone Mobile
Singapore Mobile

Slovak Republic Mobile
Slovenia Mobile

Somalia Mobile

South Africa Mobile

South Sudan Mobile

Spain Mobile

Sri Lanka Mobile

Sudan Mobile

Suriname Mobile
Swaziland Mobile

Sweden Mobile
Switzerland Mobile

Syria Mobile

Taiwan Mobile

Tajikistan Mobile
Tanzania Mobile

Thailand Mobile

Togolese Republic Mobile
Tonga Mobile

Trinidad & Tobago Mobile

Peak - Initial
Charge
(in pence)

O OO 01O O O OO OO OO O OO OO O OO OO OO O OO O OO OO O OO O O OO O O 001t 01 oo O On

Peak Initial
Period
(in seconds)

JEE U NI (U (UL UL (U U U UL U U (U (L UL U (U (UL UL U U (U (U UL UK UK UL U WU (UL (UL UL U (U (I (UK UL (U U UK UL UL U (UL (UL UL (U (I (UL (L I I

Peak -
Variable
Charge (in
pence)

26

38
29
14
110
10

16

19
10

35
32
38
28
50
30
109

137
14
44
46

106
62

()]

43
23
60

18
18
34
24

10
44
10
61
37

42
105
19

Peak -
Minimum
Charge

[eNelNeolNoNeleolNolNoNeolNolNolNolNelolNolNolNeolNolNolNolNolNollolNoNeolNolNolNolNelolNolNoNeNolNolNeoNellolNolNoNeNolNolNolNoelNoelNolNolNoRNol

Off Peak -
Initial Charge
(in pence)

OO O O O O O OO O O OO O O OO O OO O O OO O O OO O O OO O OO O O O OO O OO O O O 01 O On

Off Peak
Initial Period
(in seconds)

JEE R NI\ PUIE (UL UL (U U U (UL U U (U (L UL U (U (UL UL U U (U (U UL UK UK (UL U U (U (UL UL U (U (I (UK UL (U U UK UL UL U (UL (UL UL (U (VI (UL (U (I I

Off Peak -
Variable
Charge (in
pence)

26

38
29
14
110
10

16

19
10

35
32
38
28
50
30
109

137
14
44
46

106
62

()]

43
23
60

18
18
34
24

10
44
10
61
37

42
105
19

Off Peak -
Minimum
Charge

[eNelNeolNoNeleolNolNoNeolNelNolNolNelNoloNolNeolNolNolNolNeolNollolNolNeolNolNolNolNellolNolNoNeNolNolNeoNelNololNoNelNolNolNolNoelNoelNolNolNoRNol

Weekend -
Initial Charge
(in pence)

OO O O O O O OO O O OO O OO O O OO O O OO O O OO O OO OO O OO O O O OO O OO O O O 01 O On

Weekend
Initial Period
(in seconds)

JEE R NI (SIS UL UL (U U U UL U (U (U (UL L U (U (UL UL U U (U U UL UK UK UL UL U (U (UL UL U (U (I (UK U (UL U UK UL UL U (UL (UL UL (U (VI (UL (L U I

bOnline VolP Rate Card

Weekend -
Variable
Charge (in
pence)

26

38
29
14
110
10

16

19
10

35
32
38
28
50
30
109

137
14
44
46

106
62

()]

43
23
60

18
18
34
24

10
44
10
61
37

42
105
19



Charge Group Category

Name

International Mobile
International Mobile
International Mobile
International Mobile
International Mobile
International Mobile
International Mobile
International Mobile
International Mobile
International Mobile
International Mobile
International Mobile
International Mobile
International Mobile
International Mobile
International Mobile
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International

Charge Group Name
Tunisia Mobile

Turkey Mobile
Turkmenistan Mobile
Turks & Caicos Islands Mobile
Uganda Mobile

Ukraine Mobile

United Arab Emirates Mobile
Uruguay Mobile
Uzbekistan Mobile
Vanuatu Mobile
Venezuela Mobile
Vietnam Mobile

Virgin Islands (UK) Mobile
Yemen Mobile

Zambia Mobile
Zimbabwe Mobile
Afghanistan

Albania

Albania AMC

Albania Major Localities
Albania OLO

Algeria

American Samoa

Andorra

Angola

Anguilla

Antarctica Australian Territory
Antigua & Barbuda
Argentina

Argentina Major Localities
Armenia

Armenia Major Localities
Aruba

Australia

Australia Major Localities
Austria

Austria Corporate

Austria Major Localities
Azerbaijan

Azerbaijan Major Localities
Bahamas

Bahrain

Bahrain Major Localities
Bangladesh

Barbados

Belarus

Belarus Major Localities
Belarus Telematic
Belgium

Belgium Major Localities

Peak - Initial
Charge
(in pence)

O OO 01O O O OO OO OO O OO OO O OO OO OO O OO O OO OO O OO O O OO O O 001t 01 oo O On

Peak Initial
Period
(in seconds)

JEE U NI (U (UL UL (U U U UL U U (U (L UL U (U (UL UL U U (U (U UL UK UK UL U WU (UL (UL UL U (U (I (UK UL (U U UK UL UL U (UL (UL UL (U (I (UL (L I I

Peak -
Variable
Charge (in
pence)

88
31
17
38
47
26
27
20
12
108
12
12
42
16
52
52
23
20
71
26
71
8
20
3
11

101
101
101

Peak -
Minimum
Charge

[eNelNeolNoNeleolNolNoNeolNolNolNolNelolNolNolNeolNolNolNolNolNollolNoNeolNolNolNolNelolNolNoNeNolNolNeoNellolNolNoNeNolNolNolNoelNoelNolNolNoRNol

Off Peak -

Initial Charge

(in pence)

OO O O O O O OO O O OO O O OO O OO O O OO O O OO O O OO O OO O O O OO O OO O O O 01 O On

Off Peak
Initial Period
(in seconds)

JEE R NI\ PUIE (UL UL (U U U (UL U U (U (L UL U (U (UL UL U U (U (U UL UK UK (UL U U (U (UL UL U (U (I (UK UL (U U UK UL UL U (UL (UL UL (U (VI (UL (U (I I

Off Peak -
Variable
Charge (in
pence)

88
31
17
38
47
26
27
20
12
108
12
12
42
16
52
52
23
20
71
26
71
8
20
3
11

101
101
101

Off Peak -
Minimum
Charge

[eNelNeolNoNeleolNolNoNeolNelNolNolNelNoloNolNeolNolNolNolNeolNollolNolNeolNolNolNolNellolNolNoNeNolNolNeoNelNololNoNelNolNolNolNoelNoelNolNolNoRNol

Weekend -

Initial Charge

(in pence)

OO O O O O O OO O O OO O OO O O OO O O OO O O OO O OO OO O OO O O O OO O OO O O O 01 O On

Weekend
Initial Period
(in seconds)

JEE R NI (SIS UL UL (U U U UL U (U (U (UL L U (U (UL UL U U (U U UL UK UK UL UL U (U (UL UL U (U (I (UK U (UL U UK UL UL U (UL (UL UL (U (VI (UL (L U I

bOnline VolP Rate Card

Weekend -
Variable
Charge (in
pence)

88
31
17
38
47
26
27
20
12
108

101
101
101



Charge Group Category

Name

International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International

Charge Group Name
Belize

Benin

Bermuda

Bhutan

Bolivia

Bolivia Major Localities
Bosnia & Herzegovina

Bosnia & Herzegovina Major Localities
Bosnia & Herzegovina Telecom Srpske

Botswana

Brazil

Brazil Major Localities
Brunei Darussalam
Bulgaria

Bulgaria OLO

Burkina Faso

Burundi

Cambodia

Cameroon

Cameroon CDMA
Canada

Canada Major Localities
Cape Verde

Cayman Islands

Central African Republic
Chad

Chile

Chile Major Localities
China

Christmas Island

Cocos Islands

Colombia

Comoros

Congo, Democratic Republic
Congo, People's Republic
Congo, People's Republic of CT
Cook Islands

Costa Rica

Costa Rica Major Localities
Costa Rica Telefo

Cote d'lvoire

Cote d'lvoire Spacemo
Croatia

Cuba

Cyprus

Czech Republic

Czech Republic Major Localities
Denmark

Diego Garcia

Djibouti

Peak - Initial

O OO 01O O O OO OO OO O OO OO O OO OO OO O OO O OO OO O OO O O OO O O 001t 01 oo O On

Peak Initial

(in seconds)

JEE U NI (U (UL UL (U U U UL U U (U (L UL U (U (UL UL U U (U (U UL UK UK UL U WU (UL (UL UL U (U (I (UK UL (U U UK UL UL U (UL (UL UL (U (I (UL (L I I

NNDNWNDN

64
158
158
158
117

Peak -

Minimum

Charge

[eNelNeolNoNeleolNolNoNeolNolNolNolNelolNolNolNeolNolNolNolNolNollolNoNeolNolNolNolNelolNolNoNeNolNolNeoNellolNolNoNeNolNolNolNoelNoelNolNolNoRNol

Off Peak -

Initial Charge

(in pence)

OO O O O O O OO O O OO O O OO O OO O O OO O O OO O O OO O OO O O O OO O OO O O O 01 O On

Off Peak

Initial Period

(in seconds)

JEE R NI\ PUIE (UL UL (U U U (UL U U (U (L UL U (U (UL UL U U (U (U UL UK UK (UL U U (U (UL UL U (U (I (UK UL (U U UK UL UL U (UL (UL UL (U (VI (UL (U (I I

Off Peak -
Variable
Charge (in

pence)

NNDNWNDN

64
158
158
158
117

Off Peak -
Minimum

Charge

[eNelNeolNoNeleolNolNoNeolNelNolNolNelNoloNolNeolNolNolNolNeolNollolNolNeolNolNolNolNellolNolNoNeNolNolNeoNelNololNoNelNolNolNolNoelNoelNolNolNoRNol

Weekend -

Initial Charge

(in pence)

OO O O O O O OO O O OO O OO O O OO O O OO O O OO O OO OO O OO O O O OO O OO O O O 01 O On

Weekend

Initial Period

(in seconds)

JEE R NI (SIS UL UL (U U U UL U (U (U (UL L U (U (UL UL U U (U U UL UK UK UL UL U (U (UL UL U (U (I (UK U (UL U UK UL UL U (UL (UL UL (U (VI (UL (L U I

bOnline VolP Rate Card

Weekend -
Variable
Charge (in

pence)

NNDNWNDN

64
158
158
158
117

10



Charge Group Category

Name

International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International

Charge Group Name
Dominica

Dominican Republic
East Timor

Ecuador

Ecuador Major Localities
Egypt

Egypt Major Localities
El Salvador

El Salvador CTE

El Salvador Digicel
Equatorial Guinea
Eritrea

Estonia

Estonia Major Localities
Ethiopia

Ethiopia Major Localities
Falkland Islands

Faroe Islands

Fiji

Finland

Finland Major Localities
France

France CLEC

French Guiana

French Polynesia
Gabon

Gambia

Georgia

Georgia Major Localities
Germany

Ghana

Ghana Major Localities
Gibraltar

Greece

Greece Major Localities
Greenland

Grenada

Guadeloupe

Guam

Guatemala

Guatemala Major Localities
Guinea

Guinea-Bissau

Guyana

Haiti

Haiti Major Localities
Honduras

Honduras On Net

Hong Kong

Hungary

Peak - Initial
Charge
(in pence)

O OO 01O O O OO OO OO O OO OO O OO OO OO O OO O OO OO O OO O O OO O O 001t 01 oo O On

Peak Initial
Period
(in seconds)

JEE U NI (U (UL UL (U U U UL U U (U (L UL U (U (UL UL U U (U (U UL UK UK UL U WU (UL (UL UL U (U (I (UK UL (U U UK UL UL U (UL (UL UL (U (I (UL (L I I

Peak -
Variable
Charge (in
pence)

23
11
28
22
22
13
23
20
27
27
53
28

27
39
158

29

N WN OO,

29
47
48
32
102

28

DN BN

27

17
17
65
75
28
37
50
14
21

Peak -
Minimum
Charge

[eNelNeolNoNeleolNolNoNeolNolNolNolNelolNolNolNeolNolNolNolNolNollolNoNeolNolNolNolNelolNolNoNeNolNolNeoNellolNolNoNeNolNolNolNoelNoelNolNolNoRNol

Off Peak -

Initial Charge

(in pence)

OO O O O O O OO O O OO O O OO O OO O O OO O O OO O O OO O OO O O O OO O OO O O O 01 O On

Off Peak
Initial Period
(in seconds)

JEE R NI\ PUIE (UL UL (U U U (UL U U (U (L UL U (U (UL UL U U (U (U UL UK UK (UL U U (U (UL UL U (U (I (UK UL (U U UK UL UL U (UL (UL UL (U (VI (UL (U (I I

Off Peak -
Variable
Charge (in
pence)

23
11
28
22
22
13
23
20
27
27
53
28

27
39
158

29

N WN OO,

29
47
48
32
102

28

DN DN BN

27

17
17
65
75
28
37
50
14
21

Off Peak -
Minimum
Charge

[eNelNeolNoNeleolNolNoNeolNelNolNolNelNoloNolNeolNolNolNolNeolNollolNolNeolNolNolNolNellolNolNoNeNolNolNeoNelNololNoNelNolNolNolNoelNoelNolNolNoRNol

Weekend -

Initial Charge

(in pence)

OO O O O O O OO O O OO O OO O O OO O O OO O O OO O OO OO O OO O O O OO O OO O O O 01 O On

Weekend
Initial Period
(in seconds)

JEE R NI (SIS UL UL (U U U UL U (U (U (UL L U (U (UL UL U U (U U UL UK UK UL UL U (U (UL UL U (U (I (UK U (UL U UK UL UL U (UL (UL UL (U (VI (UL (L U I

bOnline VolP Rate Card

Weekend -
Variable
Charge (in
pence)

23
11
28
22
22
13
23
20
27
27
53
28

27
39
158

29

N WN OO,

29
47
48
32
102

28

DN D

27

17
17
65
75
28
37
50
14
21

11



Charge Group Category

Name

International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International

Charge Group Name
Iceland

India

Indonesia

Indonesia Major Localities
Iran

Iran Major Localities
Iraq

Irag Major Localities
Irag WLL

Ireland

Ireland Major Localities
Ireland PNS

Israel

Israel Major Localities
Italy

Jamaica

Japan

Japan Major Localities
Jordan

Kazakhstan

Kazakhstan Major Localities
Kenya

Kiribati

Korea PDR

Korea Republic

Kuwait

Kyrgyzstan Republic
Kyrgyzstan Republic Major Localities
Laos

Latvia

Latvia Zone 2

Lebanon

Lesotho

Liberia

Libya

Liechtenstein

Lithuania

Luxembourg

Macao

Macedonia

Macedonia Major Localities
Madagascar
Madagascar Blueline
Madeira

Madeira Major Localities
Malawi

Malaysia

Maldives

Maldives Major Localities
Mali

Peak - Initial
Charge
(in pence)

O OO 01O O O OO OO OO O OO OO O OO OO OO O OO O OO OO O OO O O OO O O 001t 01 oo O On

Peak Initial
Period
(in seconds)

JEE U NI (U (UL UL (U U U UL U U (U (L UL U (U (UL UL U U (U (U UL UK UK UL U WU (UL (UL UL U (U (I (UK UL (U U UK UL UL U (UL (UL UL (U (I (UL (L I I

Peak -
Variable
Charge (in
pence)

o NN W

181
48
48

71
71

10
47
53
30

11
18
23
65
138

51

98

133
43

Peak -
Minimum
Charge

[eNelNeolNoNeleolNolNoNeolNolNolNolNelolNolNolNeolNolNolNolNolNollolNoNeolNolNolNolNelolNolNoNeNolNolNeoNellolNolNoNeNolNolNolNoelNoelNolNolNoRNol

Off Peak -

Initial Charge

(in pence)

OO O O O O O OO O O OO O O OO O OO O O OO O O OO O O OO O OO O O O OO O OO O O O 01 O On

Off Peak
Initial Period
(in seconds)

JEE R NI\ PUIE (UL UL (U U U (UL U U (U (L UL U (U (UL UL U U (U (U UL UK UK (UL U U (U (UL UL U (U (I (UK UL (U U UK UL UL U (UL (UL UL (U (VI (UL (U (I I

Off Peak -
Variable
Charge (in
pence)

o NN W

181
48
48

71
71

10
47
53
30

11
18
23
65
138

51

98

133
43

Off Peak -
Minimum
Charge

[eNelNeolNoNeleolNolNoNeolNelNolNolNelNoloNolNeolNolNolNolNeolNollolNolNeolNolNolNolNellolNolNoNeNolNolNeoNelNololNoNelNolNolNolNoelNoelNolNolNoRNol

Weekend -

Initial Charge

(in pence)

OO O O O O O OO O O OO O OO O O OO O O OO O O OO O OO OO O OO O O O OO O OO O O O 01 O On

Weekend
Initial Period
(in seconds)

JEE R NI (SIS UL UL (U U U UL U (U (U (UL L U (U (UL UL U U (U U UL UK UK UL UL U (U (UL UL U (U (I (UK U (UL U UK UL UL U (UL (UL UL (U (VI (UL (L U I

bOnline VolP Rate Card

Weekend -
Variable
Charge (in
pence)

o NN W

181
48
48

71
71

10
47
53
30

11
18
23
65
138

51

98

133
43

12



Charge Group Category
Name
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International

Charge Group Name
Mali Orange

Malta

Marshall Islands
Martinique
Mauritania

Mauritius

Mayotte

Mexico

Mexico Major Localities
Mexico On-Net A
Micronesia

Moldova

Moldova, Republic of Major Localities
Monaco

Mongolia
Montenegro
Montserrat

Morocco

Morocco Major Localities
Morocco Meditelecom
Morocco Wana WLL
Mozambique
Myanmar

Namibia

Nauru

Nepal

Nepal Major Localities
Nepal Utl Onnet
Netherlands
Netherlands Business
New Caledonia

New Zealand
Nicaragua

Niger

Niger Spacemob
Nigeria

Nigeria Globacom
Nigeria Major Localities
Nigeria Multilinks
Nigeria Visafone

Niue

Norfolk Island
Northern Marianas
Norway

Oman

Pakistan

Pakistan SCO

Palau

Palestinian Territory
Panama

Peak - Initial
Charge
(in pence)

O OO 01O O O OO OO OO O OO OO O OO OO OO O OO O OO OO O OO O O OO O O 001t 01 oo O On

Peak Initial
Period
(in seconds)

JEE U NI (U (UL UL (U U U UL U U (U (L UL U (U (UL UL U U (U (U UL UK UK UL U WU (UL (UL UL U (U (I (UK UL (U U UK UL UL U (UL (UL UL (U (I (UL (L I I

Peak -
Variable
Charge (in
pence)

119
119
24
29
25
151
18
18
18

31

28
34
56
11
16
16
16
16
172

Peak -
Minimum
Charge

[eNelNeolNoNeleolNolNoNeolNolNolNolNelolNolNolNeolNolNolNolNolNollolNoNeolNolNolNolNelolNolNoNeNolNolNeoNellolNolNoNeNolNolNolNoelNoelNolNolNoRNol

Off Peak -

Initial Charge

(in pence)

OO O O O O O OO O O OO O O OO O OO O O OO O O OO O O OO O OO O O O OO O OO O O O 01 O On

Off Peak
Initial Period
(in seconds)

JEE R NI\ PUIE (UL UL (U U U (UL U U (U (L UL U (U (UL UL U U (U (U UL UK UK (UL U U (U (UL UL U (U (I (UK UL (U U UK UL UL U (UL (UL UL (U (VI (UL (U (I I

Off Peak -
Variable
Charge (in
pence)

119
119
24
29
25
151
18
18
18

31

28
34
56
11
16
16
16
16
172

Off Peak -
Minimum
Charge

[eNelNeolNoNeleolNolNoNeolNelNolNolNelNoloNolNeolNolNolNolNeolNollolNolNeolNolNolNolNellolNolNoNeNolNolNeoNelNololNoNelNolNolNolNoelNoelNolNolNoRNol

Weekend -

Initial Charge

(in pence)

OO O O O O O OO O O OO O OO O O OO O O OO O O OO O OO OO O OO O O O OO O OO O O O 01 O On

Weekend
Initial Period
(in seconds)

JEE R NI (SIS UL UL (U U U UL U (U (U (UL L U (U (UL UL U U (U U UL UK UK UL UL U (U (UL UL U (U (I (UK U (UL U UK UL UL U (UL (UL UL (U (VI (UL (L U I

bOnline VolP Rate Card

Weekend -
Variable
Charge (in
pence)

119
119
24
29
25
151
18
18
18

31

28
34
56
11
16
16
16
16
172

13



Charge Group Category

Name

International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International

Charge Group Name
Papua New Guinea
Paraguay

Paraguay Major Localities
Peru

Peru Major Localities
Philippines

Philippines Bayantel
Philippines Digitel
Philippines Major Localities
Philippines On Net

Poland

Poland OLO

Portugal

Portugal Major Localities
Portugal OLO

Puerto Rico

Qatar

Reunion

Romania

Romania Major Localities
Romania Telekom

Russian Federation

Russian Federation Major Localities
Russian Federation Zone 1
Russian Federation Zone 2
Russian Federation Zone 3
Russian Federation Zone 4
Russian Federation Zone 5
Rwandese Maijor Localities
Rwandese Republic

Saint Helena

Saint Helena Major Localities
Saint Kitts & Nevis

Saint Lucia

Saint Pierre & Miquelon
Saint Vincent & the Grenadines
Samoa

San Marino

Sao Tome & Principe

Saudi Arabia

Senegal

Senegal Major Localities
Serbia

Serbia Ipko Fixnet

Serbia Major Localities
Serbia Orion

Seychelles

Sierra Leone

Sierra Leone Major Localities
Singapore

Peak - Initial
Charge
(in pence)

O OO 01O O O OO OO OO O OO OO O OO OO OO O OO O OO OO O OO O O OO O O 001t 01 oo O On

Peak Initial
Period
(in seconds)

JEE U NI (U (UL UL (U U U UL U U (U (L UL U (U (UL UL U U (U (U UL UK UK UL U WU (UL (UL UL U (U (I (UK UL (U U UK UL UL U (UL (UL UL (U (I (UL (L I I

Peak -
Variable
Charge (in
pence)
110
9
9
4
4
14
25
25
16
16

QOO o1 O O OO NDNNDNNODNNNMNDDNDDNDDN

A B
o o

230
230
20
22
49
22
105

137
14
48
68
46
59
51
59
74
52
69

Peak -
Minimum
Charge

[eNelNeolNoNeleolNolNoNeolNolNolNolNelolNolNolNeolNolNolNolNolNollolNoNeolNolNolNolNelolNolNoNeNolNolNeoNellolNolNoNeNolNolNolNoelNoelNolNolNoRNol

Off Peak -
Initial Charge
(in pence)

OO O O O O O OO O O OO O O OO O OO O O OO O O OO O O OO O OO O O O OO O OO O O O 01 O On

Off Peak
Initial Period
(in seconds)

JEE R NI\ PUIE (UL UL (U U U (UL U U (U (L UL U (U (UL UL U U (U (U UL UK UK (UL U U (U (UL UL U (U (I (UK UL (U U UK UL UL U (UL (UL UL (U (VI (UL (U (I I

Off Peak -
Variable

Charge (in

pence)

110
9

9

4

4
14
25
25
16
16

QOO o1 O O OO NDNNDNDNODNNDNMNDDNDDNDDN

A B
o o

230
230
20
22
49
22
105

137
14
48
68
46
59
51
59
74
52
69

Off Peak -
Minimum
Charge

[eNelNeolNoNeleolNolNoNeolNelNolNolNelNoloNolNeolNolNolNolNeolNollolNolNeolNolNolNolNellolNolNoNeNolNolNeoNelNololNoNelNolNolNolNoelNoelNolNolNoRNol

Weekend -
Initial Charge
(in pence)

OO O O O O O OO O O OO O OO O O OO O O OO O O OO O OO OO O OO O O O OO O OO O O O 01 O On

Weekend
Initial Period
(in seconds)

JEE R NI (SIS UL UL (U U U UL U (U (U (UL L U (U (UL UL U U (U U UL UK UK UL UL U (U (UL UL U (U (I (UK U (UL U UK UL UL U (UL (UL UL (U (VI (UL (L U I

bOnline VolP Rate Card

Weekend -
Variable
Charge (in
pence)

110
9

9

4

4
14
25
25
16
16

QOO o1 O O OO NDNNDNNODNNDNDDNDDNDDN

A B
o o

230
230
20
22
49
22
105

137
14
48
68
46
59
51
59
74
52
69
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Charge Group Category

Name

International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International

Charge Group Name
Slovak Republic
Slovakia Major Localities
Slovenia

Slovenia Alt Net A
Solomon Islands
Somalia

Somalia Golis

Somalia Major Localities
Somalia Soltelco
Somalia Somafone
Somalia Somtel

Somalia Telcom

Somalia Telesom

South Africa

South Africa Spec

South Sudan

Spain

Spain Canary Islands

Sri Lanka

Sri Lanka Bell

Sri Lanka DBN

Sri Lanka SLT

Sri Lanka WLL

Sudan

Sudan Major Localities
Suriname

Swaziland

Sweden

Switzerland

Switzerland Corp
Switzerland Shared Cost
Syria

Taiwan

Taiwan Major Localities
Tajikistan

Tajikistan Major Localities
Tanzania

Tanzania, United Republic of Major Localities
Tanzania, United Republic of Zantel
Thailand

Thailand Major Localities
Togolese Republic
Tokelau

Tonga

Trinidad & Tobago
Tunisia

Turkey

Turkey Cyprus Northern
Turkey Major Localities
Turkmenistan

Peak - Initial

Charge
(in pence)

O OO 01O O O OO OO OO O OO OO O OO OO OO O OO O OO OO O OO O O OO O O 001t 01 oo O On

Peak Initial
Period
(in seconds)

JEE U NI (U (UL UL (U U U UL U U (U (L UL U (U (UL UL U U (U (U UL UK UK UL U WU (UL (UL UL U (U (I (UK UL (U U UK UL UL U (UL (UL UL (U (I (UL (L I I

Peak -

Variable
Charge (in

pence)

O ww

371

193
105
19
90

EENE SN N

Peak -

Minimum

Charge

[eNelNeolNoNeleolNolNoNeolNolNolNolNelolNolNolNeolNolNolNolNolNollolNoNeolNolNolNolNelolNolNoNeNolNolNeoNellolNolNoNeNolNolNolNoelNoelNolNolNoRNol

Off Peak -

Initial Charge

(in pence)

OO O O O O O OO O O OO O O OO O OO O O OO O O OO O O OO O OO O O O OO O OO O O O 01 O On

Off Peak

Initial Period

(in seconds)

JEE R NI\ PUIE (UL UL (U U U (UL U U (U (L UL U (U (UL UL U U (U (U UL UK UK (UL U U (U (UL UL U (U (I (UK UL (U U UK UL UL U (UL (UL UL (U (VI (UL (U (I I

Off Peak -
Variable
Charge (in
pence)

O ww

371

193
105
19
90

EENE SN N

Off Peak -
Minimum
Charge

[eNelNeolNoNeleolNolNoNeolNelNolNolNelNoloNolNeolNolNolNolNeolNollolNolNeolNolNolNolNellolNolNoNeNolNolNeoNelNololNoNelNolNolNolNoelNoelNolNolNoRNol

Weekend -
Initial Charge
(in pence)

OO O O O O O OO O O OO O OO O O OO O O OO O O OO O OO OO O OO O O O OO O OO O O O 01 O On

Weekend
Initial Period
(in seconds)

JEE R NI (SIS UL UL (U U U UL U (U (U (UL L U (U (UL UL U U (U U UL UK UK UL UL U (U (UL UL U (U (I (UK U (UL U UK UL UL U (UL (UL UL (U (VI (UL (L U I

bOnline VolP Rate Card

Weekend -
Variable
Charge (in
pence)

O ww

371

193
105
19
90

EENE SN N

15



Charge Group Category

Name

International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International
International

Charge Group Name
Turks & Caicos Islands
Tuvalu

USA

USA - Alaska

USA - Hawaii

Uganda

Uganda MTN

Uganda Major Localities
Uganda Warid

Ukraine

Ukraine Major Localities
United Arab Emirates
United Arab Emirates Major Localities
Uruguay

Uruguay Major Localities
Uzbekistan

Uzbekistan Major Localities
Vanuatu

Vatican City

Venezuela

Vietnam

Vietnam Major Localities
Virgin Islands (UK)

Virgin Islands (US)

Wallis & Futuna Islands
Western Sahara

Yemen

Zambia

Zimbabwe

Peak - Initial
Charge
(in pence)

OO OO OO OO O 01O 01O O OOl OO OO OO o101 o o1 On

Peak Initial
Period
(in seconds)

R L N U (I (UL L O UL (UK U I U U (UL UL\ UL UK UK UL UL U (U U U\ UL UL U (I QI (U §

Peak -
Variable
Charge (in
pence)

19
223

N

52
52
52
52
15
15
18
18

12
12
105

12

27

35
109
16
52
52

Peak -
Minimum
Charge

[eNelloNoNelNolNolNoNolNoeloNoNelNolNolNolNolloNolNloNolNolNolNolollolNolNolNe]

Off Peak -

Initial Charge

(in pence)

OO OO O O OO O 1 O OO O O OO O OOy O O OO O O O O

Off Peak
Initial Period
(in seconds)

R L U U (NI (UL UL O UL (UK (UL U U U (UL UL\ UL UK UK UL UL U (U U UK\ UL UL U (I (I (U §

Off Peak -
Variable
Charge (in
pence)

19
223

N

52
52
52
52
15
15
18
18

12
12
105

12

27

35
109
16
52
52

Off Peak -
Minimum
Charge

[eNelNoNeoNelolNolNoNeolNoelloNolNoelNolNolNolNolloNolNloNolNolNolNolollolNolNolNe]

Weekend -

Initial Charge

(in pence)

OO OO O O OO O 1 O OO O O OO O OOy O O OO O O O O

Weekend
Initial Period
(in seconds)

R L U U (U (UL UL U (UK (UL U U U (UL UL\ UL W UK UK UL UL U (U U U\ UL UL U (I QI (U §

bOnline VolP Rate Card

Weekend -
Variable
Charge (in
pence)

19
223

N

52
52
52
52
15
15
18
18

12
12
105

12

27

35
109
16
52
52

16



Weekend
Minimum
Charge (i
pence)

n

[eNelNeoloNeolleolNolNolNolNolNolNolNelNeolNolNolNeolNolNolNolNellolNoloNolNelNolNoNellolNolNoNelNolNolNolNoellolNolNolNo]

0.13
30.06
14.12
20.34
53.89

bOnline VolP Rate Card

17



Weekend -
Minimum
Charge (in
pence)

[eNeNeoNeoNelolNolNolNollolNolNolNoelNoelolNolloelolNolNolNe]

\‘
o O o

[eNelNeolNolNelolNolNololNolNolNollolle]

-
N
o

-—
OO OO0 O0OO0OOoOOo-N

bOnline VolP Rate Card

18



Weekend -
Minimum
Charge (in
pence)

[eNelleolNeoNelNeolNoNoNolNoelloNolNolNolNoNolNolloNolNoNolNolNolNolNollolNMolNolNelNoelNolNolNollollolNo)

117
170
175

bOnline VolP Rate Card

19



Weekend -
Minimum
Charge (in
pence)

234
292
350
467
584
700

[eNelNeoNoNelNeolNoNolNololNolNolNelNeolNolNolNeololNolNolNeoNelNolNoNeololNolNolNeoNelNolNolNeolNolNololNolNoeloelNollolNoRNol o)

bOnline VolP Rate Card

20



bOnline VolP Rate Card

Weekend -

Minimum

Charge (in
pence)

[elelelelolelellejloloele e jlollolo e looloNe looo e o oo e o oheo o oo e o oo e oo e Ne ool e e oo/

21



bOnline VolP Rate Card

Weekend -

Minimum

Charge (in
pence)

[elelelelolelellejloloele e jlollolo e looloNe looo e o oo e o oheo o oo e o oo e oo e Ne ool e e oo/

22



bOnline VolP Rate Card

Weekend -

Minimum

Charge (in
pence)

[elelelelelelellejloloele e llollolo e looloNe looo e Hohoho e ooheo e oo e o oo e oo e Ne ool e e oo

23



bOnline VolP Rate Card

Weekend -

Minimum

Charge (in
pence)

[elelelelolelellejloloele e llollolo e ooloNe looo e o oo e o oheo e Hooeo e o oo e oo e Ne ool e e oo

24



bOnline VolP Rate Card

Weekend -

Minimum

Charge (in
pence)

[elelelelolelellejloloele e llollolo e ooloNe looo e o oo e o oheo e Hooeo e o oo e oo e Ne ool e e oo

25



bOnline VolP Rate Card

Weekend -

Minimum

Charge (in
pence)

[elelelelolelellejloloele e llollolo e ooloNe looo e o oo e o oheo e Hooeo e o oo e oo e Ne ool e e oo

26



bOnline VolP Rate Card

Weekend -

Minimum

Charge (in
pence)

[elelelelolelellejloloele e llollolo e ooloNe looo e o oo e o oheo e Hooeo e o oo e oo e Ne ool e e oo

27



bOnline VolP Rate Card

Weekend -

Minimum

Charge (in
pence)

[elelelelolelellejloloele e llollolo e ooloNe looo e o oo e o oheo e Hooeo e o oo e oo e Ne ool e e oo

28



bOnline VolP Rate Card

Weekend -

Minimum

Charge (in
pence)

[elelelelolelellejloloele e llollolo e ooloNe looo e o oo e o oheo e Hooeo e o oo e oo e Ne ool e e oo

29



bOnline VolP Rate Card

Weekend -

Minimum

Charge (in
pence)

[elelelelolelellejloloele e llollolo e ooloNe looo e o oo e o oheo e Hooeo e o oo e oo e Ne ool e e oo

30



bOnline VolP Rate Card

Weekend -

Minimum

Charge (in
pence)

[elelelelolelellejloloele e llollolo e ooloNe looo e o oo e o oheo e Hooeo e o oo e oo e Ne ool e e oo

31



Weekend -
Minimum
Charge (in
pence)

[eNeleoNeoNellolNolNolNolNololNolNelNolNolNolNolloNolNloNolNolNolNolololNolNolNe]

bOnline VolP Rate Card

32



