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Introduction

The Mi.Net( Consumer Portal incorporates several useful functions available to consumers and utilities. One function is to display customer usage for water and or electric. For viewing purposes, there are several useful tasks.
· Display usage

· Setup a budget
· Compare usage to budget

· Compare usage to weather

· Compare current usage to previous year, month

· Establish rates
System Requirements

· Internet connection
· Web browser
· Internet Explorer®  8+
· Firefox 8+
· Safari 5+
· Chrome 15+
Client System Requirements

· Microsoft Internet Explorer® 8+
· 512 MB+ RAM

· 1 GHz+ CPU

· 1024 x 768 screen resolution or better

Server System Requirements

· Microsoft Windows Server® 2008 

· 1 GB+ RAM 

· 1 GHz+ CPU 

· 250 GB Hard Drive

Accessing Mi.Net™ Utility & Consumer Portal

Consumer Portal:

The Consumer portal is accessed by the following URL. Login information is created by the Utility Portal administrator. Each consumer (member) account is created by the Utility Portal administrator.
http://webruralwatercp.muellersystems.net/Account/LogOn
· Username is created by the administrator of the Utility Portal system.

· Password is randomly generated by the Utility Portal and must be changed on the initial Consumer Portal login. 
Sample email received when creating a consumer account: 

Dear sample consumer,

Welcome to the Customer IT39I consumer portal. Your account has now been created and you are ready to login and start exploring. Your temporary password is 9mvmqy56. 

Please login at http://webruralwatercp.muellersystems.net/Account/LogOn using this temporary password, and the system will guide you through setting up and confirming a new password. Please remember your new password must be a minimum of six characters with at least one letter and one number.

Thank you for using customerIT39I consumer portal http://webruralwatercp.muellersystems.net/Account/LogOn. 
Regards, 

CustomerIT39I
Logging into the Mi.Net Consumer Portal
To log into the Mi.Net Consumer Portal:

1. Open your Web browser.

2. Enter your utility company’s Internet browser address: 
http://webruralwatercp.muellersystems.net/Account/LogOn
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The login page for the Mi.Net Consumer Portal Interface displays on your screen.
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3. Type your username in the Mi.Host Username field and your password in the Password field and click Sign in. If you forget your username or password click Forgot your Username or Password and a new username or password will be sent to you via your email address.

NOTE: Your utility IT administrator will assign a user name and password to you. Your user name is permanent, as long as you are a consumer at your utility, but your password can be changed. You should change your password immediately after you log into the Mi.Net Consumer Portal the first time and periodically thereafter to ensure the system remains secure.
The Home Dashboard
When you log into the Mi.Net Consumer Portal, the Home dashboard is displayed. This page displays your utility usage (water and/or electric), weather, and a video mini screen that is customizable by you to suit your needs. 
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From the Home dashboard, you can select the Analysis, Messages or Account drop-down menus, or simply click on the “View Details” link to view detailed information for either water, electric or weather. In addition, the video block will launch a personalized [image: image5.png]


 hosted video tutorial.

Displaying Water

You can display detailed water usage from the home page by clicking on the water faucet hyperlink or by clicking on the Analysis tab and selecting Water on the dropdown menu.

1. Click on the water faucet hyperlink to display detailed water usage.
2. Move the mouse over one of the daily bar graphs to display usage and cost for that day. 
3. From the Calendar dropdown menu you can select a specific date range within a 30 day period.

4. Try selecting a date range view from the calendar.
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5. On the right side of the usage window click on the radio button beside “What is my cumulative usage year to date?”

6. Try clicking the different radio buttons on the right to display different views.
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Setting up a Budget

1. Click on the Mi.Budget button to display the budget window.
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2. With the budget window displayed use the mouse to move the slider buttons for each month to set your budget in dollars.

3. After you are finished setting a dollar value for each month select the Save button.
Note: The yearly budget total will be updated.
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4. Next, click the Mi.Usage button.

5. Click on the radio button beside, “How is my usage compared to my budget this month? 
6. You can use the mouse to display daily usage and cost by hovering over any day on the graph. 
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Displaying Weather

From the Home dashboard select the Analysis tab then select Weather from the dropdown menu. A screen similar to the one below will be displayed.
1. Place your mouse over any portion of the temperature graph and the high and low temperatures will be displayed for that day.
2. Repeat the same process for the Daily Precipitation graph to display the amount of precipitation expressed in inches.
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Displaying Messages
From the Home dashboard select the Message tab. A screen similar to the one below will be displayed. If you are participating in the Home Area Network (HAN) program you would see additional messages specific to the HAN customers.
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Typical messages will inform the consumer of changes specifically related to their account.
[image: image13.png]You have been selected for consideration to participate in our energy saving program. You wil receive
notification once you have been approved or denied

You have been selected for consideration to participate in our energy saving program. You wil receive
notification once you have been approved or denied

You have been selected for consideration to participate in our energy saving program. You wil receive
notification once you have been approved or denied

Your Mi Account has been successfully created.

31772012

3172012

31772012
37772012




Configuring Email Settings
From the Home dashboard select the Account tab. The first screen you will see is the Email Settings page. Here you have several options for setting thresholds for email notification based on your personal preferences.
1. Enable the checkbox then enter a consumption amount to trigger an email alert for either electric or water usage notification. Select the period as “Per Day, Per Month or Per Year.”

2. Enable the checkbox then choose an amount expressed as a percentage of budget, or

3. Enable the checkbox to be notified if consumption “Exceeds my monthly budget.”
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4. Enable the checkbox “Enable Quiet Hours” so the system does not generate an automated email during the hours of the day you select.
5. Press the Save button when finished to record your email settings.

Configuring Account Settings
From the Home dashboard select the Account tab then select Account Settings. You will see a screen similar to the one below.
1. On this screen the consumer can personalize their Display Name and change their Password.
2. A primary and secondary Email address can also be added.

3. For water only accounts the user can select their display settings to show in either cubic feet or gallons.

4. You must select Save to record your personalized settings.
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