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The Campus Voice
Aging in place has become a more 
popular concept and 
a more popular reality 
thanks to the expansion 
of homecare services. 
VHRC has its own 
homecare service, the 
Resident Care Associate 
(RCA) program, that also 
helps residents continue 
to stay in the comfort 
of their apartments 
and receive care that is 
appropriate to their needs. 

The RCA program was recently awarded 
the 2020 Provider of Choice and Employer 
of Choice Awards from Home Care Pulse, 
an independent company that surveys 
clients and caregivers. 

Beth Lawhorn, Operations Manager for 
the RCA program, initiated this monthly 
survey. The recognition is great. More 
importantly, however, the surveys 
allow RCA to “pinpoint problems and 
immediately fix them,” said Beth. 

To give their rankings, Home Care 
Pulse conducts phone surveys with 10 
percent of RCA’s clients and 10 percent 
of RCA’s caregivers. The surveys cover 
issues like client-caregiver compatibility, 
communications, impact on daily life (for 
the client), and satisfaction with training 
and office support (for the caregiver).

At present the RCA program has 36 clients 
across campus and 25 caregivers with 
plans to hire more. RCA provides a variety 
of care. In fact, the program expanded 
at the beginning of this year to include 
homemaking, companion care, and skilled 
nursing. Beth said that some clients need 
just an hour of assistance per week while 
others request 24-hour care, and RCA 
can cover both of those requests and 
everything in between. 

“Overall we are providing quality care 
which shows in these surveys,” said Beth. 
“Our clients are happy with the care they 
are getting. It’s a very personalized type 
of service that requires a lot of trust. For 
VHRC it’s an added feature you might not 
get somewhere else. Plus, this program 
can help people to stay in their homes 
longer.” 

RCA Program Awarded High Marks in Surveys

The RCA program was awarded employer of choice and provider 
of choice after earning high marks on client and staff surveys. 
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In the 1930s, winters were long if you lived 
in the mountains of Pennsylvania. “There 
was nothing up there except coal mines 
and farms, so quilting was the thing to 
do in the winter,” says Bea Sommovigo, 
who grew up near Johnstown. “I used to 
go with my mother to quilting bees for 
the evening, where you’d see your friends, 
have some cake, and everybody would 
help make a quilt.”

So began a lifetime passion for quilting. 
“I usually make two or three a year, and 
have probably made 100 or more,” says 
Bea, who hand-stitches her quilts using 
traditional patterns. Sometimes she buys 
fabric, but often “neighbors who were 
moving would give me their leftover 
material and I would make scrap quilts.” 
Almost always, she gives her quilted 
creations away: baby quilts to expectant 
parents, wedding quilts to family 
members, dorm quilts to college-bound 
kids and grandkids. 

There were very few periods in her life 
when Bea did not have a quilt going. As a 
nursing student during World War II, she 
met her husband Monty, the brother of 
a classmate, at a dance. Then after they 
married, she moved with him to Japan 
for a year, where he was a pilot and air 
traffic controller in the Air Force during 
the Korean War. Even as she raised five 
children, she kept quilting. “I did whole 
pieces waiting for my son at trumpet 
lessons!” Until the pandemic, she met 
regularly with a quilting group in McLean 
for the last 20 years, and is working on a 

quilt at home right now. What does she 
love about quilting? “It gets your mind off 
of other things, especially if you’re making 
something you know someone would 
like.”

Quilting Bea

Bea Sommovigo shows one of her traditional 
quilt patterns, “Grandmother’s garden.”


