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Telemedicine is a concept that few of 
us were familiar with prior to COVID-19. 
In the past few months, however, 
telemedicine appointments have become 
the norm. For those who have not had 
experience with telemedicine, it is a 
medical visit between a patient and 
doctor for minor but urgent conditions. 
Telemedicine appointments are facilitated 
by communications methods such as 
FaceTime or Zoom, and technology, such 
as  smart phones or electronic tablets. 
Telemedicine became essential now as it 
eliminates person-to-person contact and 
the risk of possible infection. 

Our Health and Wellness team has 
been facilitating these telemedicine 
appointments either in the H&W Clinic or 
by assisting residents in their apartments. 
While the technology curve is steep for 
some, and other features of electronic 
communication, such as difficulty hearing 
or having to deal with small screens, can 
be challenging, Bernetta Williams, H&W 
Clinical Manager, thinks telemedicine is 
here to stay. 

“It’s just too convenient,” she says, 
“especially for health conditions that are 
common. In addition, with telemedicine 
less time is spent making arrangements 
to go to the doctor’s office and there’s no 
waiting room.”

On the flip side, telemedicine can be 

impersonal and diagnoses for conditions, 
such as under the skin growths and 
wounds, are more difficult due to the 
absence of hands-on assessments. 

As technology advances continue and by 
building on the lessons learned during 
COVID-19, many think we will see more 
types of treatment like this in the future. “I 
would foresee the use of smart phones for 
monitoring vitals, such as heart rate, and 
for the transmission of this information 
and other data by smart phones or similar 
technology,” said Bernetta. 

Telemedicine Connects Patients and Doctors 

Salimatu Kargbo-Koroma, a H&W nurse,  
and Bernetta Williams, H&W Clinical 
Manager, demonstrate how a tablet can be 
used for telemedicine appointments.
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Margaret Reining has been knitting for as 
long as she can remember. “During the 
second World War, my mother knit socks 
for soldiers for the Red Cross,” she says. 
“She taught me, and I’ve knit all my life.” 
So when Margaret came to Vinson Hall 
14 years ago, she joined The Needlers, a 
group of women who up until COVID-19 
met every Tuesday afternoon to work on 
projects by the fireside. 

Rosemary Hogg is one of them. “When I 
first joined in 2005, we just knit blankets 
for the Navy Relief Society; they supplied 
the yarn and we made baby blankets” 
for expecting Navy parents, she says. 
“Now we have people doing needlepoint, 
crocheting, sewing – anything you 
do with a needle, you are welcome.” 
The Needlers have knit baby hats for 
newborns at Virginia Hospital Center, 
scarves and mittens for local teens and 
adults for Second Story and Hope Center, 
and crocheted rectangles that were sewn 
into full-size blankets for overseas military 
hospitals, among other things. 

“After 10 years, we’ve knitted thousands 
of pieces for lots of charities,” says Cathy 
Jamieson, a waitlist member who also 
volunteers with the group. “Although 
I can’t collect and deliver the projects 
now, the Needlers are still producing!” 
One thing’s for sure: They won’t run out 
of yarn. “We have a storage closet with a 
large supply of all types of yarns that have 
been donated to us,” says Margaret. They 

hope to be able to pick up their needles 
by the fireside again soon. “It’s a very nice 
group,” says Rosemary. “And we all enjoy 
being with each other.”

A Group Knitted Together

Margaret Reining puts the finishing touch 
on a recent knitting project.


