
More than one 
BOOKMAKER or 

BETTING SHOP in your 
area

ALL land-based 
CASINOS in the UK

ONLINE GAMBLING 
(via PC Laptop 

smartphone or Tablet)

ALL land-based BINGO
venues

UK based 
AMUSEMENT 

ARCADES (Adult 
Gaming Centres)

WHO RUNS THE 
SCHEME?

Part of the Senet Group - an 
independent regulatory 
body geared towards 
promoting responsible 
gambling.

SENSE is administered and 
operated by the National 
Casino Forum (NCF) on 
behalf of UK land-based 
casinos.

GAMSTOP is operated by a 
not for profit organisation 
called The National Online 
Self-Exclusion Scheme 
Limited.

GAMBAN produce apps and 
software to block gambling 
sites and applications on 
your devices.

The Bingo Association – the 
trade association for GB 
licensed bingo club 
operators.

Bacta is the trade body 
which represents the 
interests of Britain’s 
amusements and high street 
gaming manufacturers and 
operators.

WHAT DO I 
NEED TO DO?

You need to call 
0800 294 2060 to start the 

process.

Fill in the enrolment form 
(available from the 

Secretary) and send it to 
the email or postal address 

below.

Visit gamstop.co.uk and 
follow the instructions. 

Note: You may still need to 
self-exclude from some 

individual websites.

Visit gamban.com for 
details on how to get the 
app and/or software to 
block gambling sites on 

your phone and/or 
computer (fee applies).

Fill in the enrolment form 
(available from the 

Secretary). Currently this 
must be submitted to a 

specific bingo club, but can 
be done over the 

telephone.

Call BACTA self-exclusion 
services on 020 7730 6444.

MORE 
INFORMATION?

Visit
self-exclusion.co.uk

Call 
0800 294 2060

Visit playingsafe.org.uk/sense-
information

Email
sense@nationalcasinoforum.co
.uk

Write 
SENSE, Carlyle House, 235-237 
Vauxhall Bridge Road

Visit 
gamstop.co.uk /gamban.com

Call
0800 138 6518 (Gamstop)

Email
helpdesk@gamstop.co.uk

Twitter: @gamban

Visit
bingo-
association.co.uk/site/bing/te
mplates/selfexclusion.aspx?pag
eid=181&cc=gb

Visit
bacta.org.uk/self-exclusion

Call
020 7730 6444

HOW TO 
SELF-
EXCLUDE 
FROM…

self-exclusion.co.uk
http://www.playingsafe.org.uk/sense-information
gamstop.co.uk
gamban.com
mailto:helpdesk@gamstop.co.uk
bingo-association.co.uk/site/bing/templates/selfexclusion.aspx?pageid=181&cc=gb
bacta.org.uk/self-exclusion

