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Care App Solutions Ltd uses cookies on www.gdprbusinesssupport.com & www.careappsolutions.com

This Cookies Policy explains what cookies are, how we use cookies, how third parties we may partner with may
use cookies on the Service, your choices regarding cookies and further information about cookies.

What are cookies & how are they used

Cookies are small pieces of information, normally consisting of just letters and numbers, which online services
provide when users visit them. Software on the user's device (for example a web browser) can store cookies and
send them back to the website next time you visit.

Cookies are a specific technology that store information between website visits. They are used in numerous ways,
such as:

e Help make a website useable by enabling page navigation and accessing secure areas of a website

e remembering what’s in a shopping basket when shopping for goods online.

e supporting users to log in to a website.

e analysing traffic to a website; or

e tracking users' browsing behaviour.
Cookies can be useful because they allow a website to recognise a user’s device. They are widely used in order to
make websites work, or work more efficiently, as well as to provide information to the owners of the site. Without

cookies, or some other similar method, websites would have no way to ‘remember’ anything about visitors, such
as how many items are in a shopping basket or whether they are logged in.

How Care App Solutions Ltd uses cookies

When you use and access the Service, we may place a number of cookies files in your web browser.
We use cookies for the following purposes:

e To help make the website useable by enabling page navigation

e We analyse traffic coming to and from our website

e Track users browsing behaviour

We use both session and persistent cookies on the Service and we use different types of cookies to run the
Service:

e Essential cookies. We may use cookies to remember information that changes the way the Service
behaves or looks, such as a user's language preference on the Service.

e Analytics cookies. We may use analytics cookies to track information how the Service is used so that
we can make improvements. We may also use analytics cookies to test new advertisements, pages,
features, or new functionality of the Service to see how our users react to them.
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Cookies used on this website

Cookie Name Purpose
Cookie preference Consent Used to detect if the visitor has accepted the marketing category in the
cookie banner
Universal Analytics | _ga These cookies are used to collect information about how visitors use
(Google) _gali our website. We use the information to compile reports and to help us
_gat improve the website. The cookies collect information in a way that
_gid does not directly identify anyone, including the number of visitors to

the website and blog, where visitors have come to the website from
and the pages they visited.
Read Google's overview of privacy and safeguarding data

YouTube cookies PREF* we embed videos from our official YouTube channel using YouTube’s
VSC* privacy-enhanced mode. This mode may set cookies on your computer
VISITOR_INFO1_LIVE* | once you click on the YouTube video player, but YouTube will not store
remote_sid* personally identifiable cookie information for playbacks of embedded

videos using the privacy-enhanced mode.
Read more at YouTube’s embedding videos information page.

PREF - * Expires after eight months
VSC - * expires at the end of your session
VISITOR_INFO1_LIVE - *expires after eight months
remote_sid - * expires at the end of your session

Vimeo cookies player We embed videos from our official Vimeo channel. When you press

vuid play Vimeo will drop third party cookies to enable the video to play

and to collect analytics data such as how long a viewer has watched
the video. These cookies do not track individuals.

Marketing Cookie _atuvs This (communication and marketing) cookie is associated with the Add
This social sharing widget; it serves a similar purpose to other cookies
set by the service.

Marketing Cookie _atuvc This (communication and marketing) cookie is associated with the Add
This social sharing widget; it stores an updated page share count.
Session Cookie X-HA-Session-id The session ID is stored inside the server, it is assigned to a specific user
X-Tracking for the duration of that user’s visit (session). The session ID can be

stored as a cookie,

Third party Cookies

In addition to our own cookies, we may also use various third-party’s cookies to report usage statistics of the
Service, deliver advertisements on and through the Service, and so on.

How do | change my cookie settings?

You can choose not to accept cookies or If you'd like to delete cookies or instruct your web browser to delete or
refuse cookies, please visit the help pages of your web browser.

Alternatively, most web browsers allow some control of most cookies through the browser settings. To find out
more about cookies, including how to see what cookies have been set,
visit www.aboutcookies.org or www.allaboutcookies.org.

Find out how to manage cookies on popular browsers:

e Google Chrome
e Microsoft Edge

e Mozilla Firefox
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https://support.google.com/analytics/answer/6004245
http://www.aboutcookies.org/
http://www.allaboutcookies.org/
https://support.google.com/accounts/answer/61416?co=GENIE.Platform%3DDesktop&hl=en
https://privacy.microsoft.com/en-us/windows-10-microsoft-edge-and-privacy
https://support.mozilla.org/en-US/kb/enable-and-disable-cookies-website-preferences

e  Microsoft Internet Explorer

e Opera
e Apple Safari

To find information relating to other browsers, visit the browser developer's website.

To opt out of being tracked by Google Analytics across all websites,
visit http://tools.google.com/dlpage/gaoptout.

Please note, however, that if you delete cookies or refuse to accept them, you might not be able to use all of the
features we offer, you may not be able to store your preferences, and some of our pages might not display
properly.

If you have questions about this Cookie Policy or the use of Cookies on our website, please contact
Info@gdprbusinesssuport.com
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