
Congratulations on booking your wedding 
with us, its now time for the fun part. 

We have put together a list of FAQs to help put your mind at ease. 
If you have any further questions, don’t hesitate to message 

clare@urbanpubsandbars.com / weddings@urbanpubsandbars.com

FAQ

Here is an example of what your day will look like:
15.00pm- Arrival Drinks & Canapés

16.30pm- Speeches 
17.00pm- Wedding Breakfast

19.00pm- Guests to be invited for an evening cocktail
19.30pm- Evening guests arrive

20.00pm- Cake cutting followed by the first dance
01.30pm- Music off

02.00am- All guests to depart.

What is the maximum amount of guests I can have during the day.
Seated up to 110 & evening up to 200. Unless agreed otherwise.

Can we have confetti at the venue?
Confetti is not permitted at the venue.

Once my booking has been confirmed, what do I do next?
 Congratulations, the next step will to be to book in your tasting. You can choose 

from 3 different menus, please ask Clare to send this to you if you haven’t already 
received it. Around 10 weeks before your wedding, you will be invited to your venue 

for your final details meeting. During this time, we will go through your all of your final 
details from A-Z. 

Can I visit the venue again?
Of course, just let us know in advance and we can book this for you.

Myself or my guests have specific dietary requirements, can you cater for this?
Yes, just speak to us in advance and the chef will send you alternative options.

Do you have any equipment that my DJ can use?
We ask that your DJ provides their own equipment.



Can we store our cake onsite?
You cake can be dropped to us on the day of your wedding, 
unfortunately we are not able to store cakes in our fridges.

Can we bring in our own alcohol?
All alcohol must be purchased onsite, any alcohol bought to the wedding 

will be kept aside and then given back at the end of the night. 

Can we bring in our own desserts?
Unfortunately, we are not insured to store or keep food onsite. 

Can we bring in our own cheesecake?
This can be bought in from a supplier.

What time does the music have to go off?
The music must end at 01.30am

What time do guests need to leave the site?
All guests need to leave the site by 02.00am

What time do we have access to the venue on the day?
Hire time is from 12.00pm, however, suppliers can access the 

site earlier if they let us know in advance.

How much does a supplier meal cost?
The cost of a supplier meal is £20, 

please let us know if they have any dietary requirements.

Can we use our own suppliers?
Yes, you can use your own suppliers.

Can we drop our own items off before our wedding day?
We can organise a drop off time in advance. 

This will be discussed during your Final Details meeting.



When can we collect our own items?
We can organise a collection in advance. This will be discussed 

during your Final Details meeting.

Do we need to take everything home at the end of the night? 
The venue staff will give you your valuables and gifts to you at the end of the 

night. Décor items can be collected at another date and time. 

Who will look after us on the day?
You will be looked after by the team at the venue, 

this will include one of the venue managers.

Can we have candles?
Yes. Tea lights must be placed into a holder or vase. 

We can provide Pillar/church candles for your centre pieces.

Can we open a tab for the evening?
Yes, this can be agreed in advance, or your guests can pay for their drinks.

What does our band or DJ need to provide?
We require a PAT Certificate, for equipment that is being used, 

secondly, we ask that they provide their insurance details. 

Do we need to buy wedding insurance?
Although this is not mandatory, we highly recommend that you purchase 

wedding insurance as this will cover, sickness, damage and injury that can occur 
on the day. Cover usually starts from around £75.

What will happen to our wedding date if we go into another lockdown?
We will work with you to move your wedding date.

We can’t wait to plan your special day!


