
 

Privacy Policy 

I. General Information 

Centropix GmbH takes the protection of your personal data very seriously. We treat personal 

data confidentially and in accordance with legal data protection regulations and on the basis of 

this privacy policy. The legal bases can be found in the General Data Protection Regulation 

(GDPR). 

If you are a Centropix GmbH sales partner, we will process various personal data. Personal 

data is information that relates to an identified or identifiable natural person (hereinafter referred 

to as “data subject”); an identifiable natural person is someone who can be identified directly or 

indirectly (e.g. associated with an online identifier). This includes information such as the 

person's name, address, telephone number and date of birth. 

In accordance with Art. 12 et seq. GDPR, this privacy policy details how we handle your 

personal data as an active sales partner of Centropix Global AG. In particular, it explains what 

data we collect, what we use it for and the legal basis for the respective data processing. 

II. Name and Contact Details of the Data Controller 

A data controller is the natural or legal person who alone or jointly with others determines the 

purposes and means of the processing of personal data (e.g. name, contact details, date of 

birth, etc.). Within the meaning of GDPR, the applicable national data protection laws and other 

data protection regulations, the data controller is: 

Centropix GmbH 

Münkafeld 1 

6800 Feldkirch 

Österreich  

E-Mail: office@centropix.com 

Tel.: +4232202950 

III. Data Protection Officer  

We have appointed a Data Protection Officer for our company. They can be contacted using 

the following details: 

Harald Hammerer 

Münkafeld 1, 6800 Feldkirch, Österreich  

IV. Purpose and Legal Basis for Processing Data 

1. E-mail or Telephone Inquiries  

If you contact us by e-mail or telephone, your inquiry including all resulting personal data (name, 

inquiry details) will be stored and processed by us for the purpose of dealing with your query. 

We do not share this data without your consent. 

The basis for the processing of this data is Art. 6 (1)(b) GDPR if your inquiry is related to the 

performance of a contract or is necessary for the implementation of pre-contractual measures. 

In all other cases, the processing takes place on the basis of our legitimate interest in the 

effective processing of the inquiries we receive (Art. 6 (1)(f) GDPR) or on your consent if it 

requested (Art. 6 (1)(a) GDPR). 



 

We will store the data you send to us via contact inquiries until you request that we delete it, 

withdraw your consent to store it, or the purpose for storing the data no longer applies (e.g. after 

your request has been processed). Mandatory legal provisions, particularly in relation to storage 

periods, remain unaffected. 

2. Activity as a Sales Partner  

We process the following personal data for the conclusion and execution of a contract as a 

sales partner:  

Personal Data 

• Company (if applicable) 

• First name 

• Surname 

• Full address 

• Date of birth 

Contact Details: 

• Landline phone number(s) 

• Mobile number(s) 

• Fax number 

• E-mail address(es) 

• Website 

Details Required for Possible Commission Payments 

• Note on sales tax entitlement (“sales tax entitled” or “small business”) 

• Sales Tax ID Number 

• IBAN 

• BIC 

• Account Holder 

• Name of Bank 

• Credit Card Details 

• If applicable, other mandatory information related to possible commission payments 

Additional Data Related to the Activity as a Sales Partner: 

• Sales partner number assigned by Centropix GmbH  

• Start date of my activity as a sales partner with Centropix GmbH  

• Position achieved and next position according to the achievable career levels in the 

Centropix income plan  

• If applicable, full shipping address, if different from personal address 

• If applicable, other mandatory information related to my activity as a sales partner 



 

• Sponsor allocation 

• Recommendation allocation 

• Position within the Centropix company structure 

• Information about contracts/orders placed 

• Turnover and sales statistics 

 

Should the sales partner wish to take on a leadership role within the Centropix team or become 

a sponsor or manager, their name and contact information will be shared and circulated within 

the team. 

In addition, the data of the sales partner is passed on to the respective organization manager 

(manager) so they can see the data in relation to the entire company structure (downline).  

This data processing is necessary for the establishment and fulfillment of the contract as a sales 

partner, in particular for the processing of commission payments and the implementation of the 

sales structure. The legal basis for the processing of this data is Art. 6 (1)(b) GDPR.  

For the purpose of public relations, Centropix will process photos and video recordings of the 

sales partners under their name on its website, its official social media pages, as well as in 

selected online or print advertising media.  

The legal basis for this data processing is Art. 6 (1)(b) GDPR. 

3. Further Processing Purposes 

Legal Compliance: We also process your personal data to comply with other legal obligations 

that may apply to us in relation to our business operations. In particular, this relates to storage 

periods related to commercial, trade or tax laws. In doing so, we process your personal data in 

accordance with Art. 6 (1)(c) GDPR (legal basis) to fulfill a legal obligation that applies to us. 

Enforcement: We also process your personal data to enforce our rights and assert our legal 

claims. Similarly, we process your personal data so we can defend ourselves against legal 

claims. In addition, we process your personal data to the extent necessary to prevent or make 

a prosecution from criminal offences. In this respect, we process your personal data to protect 

our legitimate interests pursuant to Art. 6 (1)(f) GDPR (legal basis), insofar as we assert legal 

claims or defend ourselves in legal disputes or we prevent or investigate criminal offences 

(legitimate interest). 

Consent: If you have given us your consent to processing of personal data for particular 

purposes (e.g. sending information and offers), the lawfulness of this processing is based on 

your consent. Consent given can be withdrawn at any time. Please note that withdrawal only 

applies to future processing of personal data and previous processing remains unaffected. 

V. Data Recipients 

Within the company Centropix Global GmbH, we have access to your data that we need it to 

fulfill our contractual and legal obligations.  

Service providers and subcontractors used by us (e.g. technical service providers, IT service 

providers, payment service providers, hosting service providers) may also receive data for these 

purposes. We limit the transfer of your personal data strictly to what is necessary, giving 

consideration to the requirements of data protection law. The legal basis is Art. 6 (1)(b) GDPR. 



 

In some cases, the data recipients are given your personal data as processors and are then 

strictly bound by our instructions when handling your personal data. In other cases, the data 

recipients act independently under their own data protection accountability and are also obliged 

to comply with the requirements of GDPR and other data protection regulations. 

In certain cases, we transfer personal data to our consultants in relation to legal or tax issues, 

whereby these recipients are obligated not to disclose any confidential information due to their 

professional status. 

VI. Data Transfers to Third Countries   

When using the above-mentioned service providers, we transfer your IP address and your 

personal data stored in the back office to the United States (see above). The data transfer is 

based on standard EU contractual clauses of for the respective data transfers. Otherwise, we 

do not transfer your personal data to countries outside the EU or the EEA or to international 

organizations, unless explicitly stated elsewhere in this privacy policy. 

VII. Automated Decision-Making/Profiling 

We do not use automated decision making that produces legal effects or affects you. 

VII. Duration of Data Storage 

We initially process and store your personal data for the duration for which the respective 

purpose requires corresponding storage (see above for the various processing purposes). This 

may also include the initiation period of a contractual relationship (pre-contractual legal 

relationship) and the execution of a contract. On this basis, personal data is regularly deleted 

as part of the fulfillment of our contractual and/or legal obligations, unless further processing is 

necessary for the following purposes: 

• Fulfillment of legal storage obligations arising from the relevant laws. The periods 

specified for storage or documentation periods are up to ten years. 

• Safeguarding evidence, taking into account the statute of limitations.  

IX. Data Security 

We protect personal data using suitable technical and organizational measures to ensure an 

appropriate level of protection and to safeguard the personal rights of data subjects. The 

measures we take serve to, among other things, prevent unauthorized access to the technical 

equipment used by us and to protect personal data from unauthorized disclosure by third 

parties. In particular, this website uses SSL or TLS encryption for security purposes and to 

protect the transfer of confidential content, such as the contact inquiries that you send to us as 

the site operator. An encrypted connection can be identified by the fact that the address line of 

the browser changes from “http://” to “https://” and by the lock symbol in your browser address 

bar. If SSL or TLS encryption is activated, the data you transfer to us cannot be read by third 

parties. Nevertheless, it is worth noting that data transfers on the Internet (e.g. when 

communicating by e-mail) are subject to security gaps. It is therefore not possible to fully protect 

data against access by third parties. 

X. Your Rights as a Data Subject 

Under the applicable data protection legislation, data subjects have the following rights: 

Right of Access: In accordance with Art. 15 GDPR, you are entitled at any time to request 

confirmation from us about whether we are processing personal data relating to you; if this is 



 

the case, you are also entitled under Art. 15 GDPR to obtain information about this personal 

data as well as certain other information (including processing purposes, categories of personal 

data, categories of recipients, planned storage period, the origin of the data, the use of 

automated decision-making and, in the case of third country transfers, the appropriate 

safeguards) and a copy of your data.  

Right to Rectification: In accordance with Art. 16 GDPR, you are entitled to request that we 

rectify the personal data stored about you if it is inaccurate or incorrect. 

Right to Erasure: In accordance with Art. 17 GDPR, you are entitled to request that we delete 

personal data concerning you without undue delay. The right to erasure does not apply if the 

processing of the personal data is necessary, for example, to comply with a legal obligation 

(e.g. legal storage obligations) or to assert, exercise or defend legal claims.  

Right to Restriction of Processing: In accordance with Art. 18 GDPR, you are entitled to 

request that we restrict the processing of your personal data. 

Right to Data Portability: In accordance with Art. 20 GDPR, you are entitled to request a copy 

of the personal data that you have provided us with in a structured, commonly used, and 

machine-readable format. 

Right of Withdrawal: You can withdraw the consent you give us to process your personal data 

at any time. This also applies to the withdrawal of declarations of consent given to us before 

GDPR came into force, i.e. before 5/28/2018. Please note that withdrawal only applies to future 

processing of personal data. Processing performed before the withdrawal remains unaffected. 

To withdraw consent, sending an informal message to us is sufficient e.g. by e-mail. 

Right to Object: In accordance with Art. 21 GDPR, you are entitled to object to the processing 

of your personal data which means we must then stop processing your personal data. The right 

to object only applies within the limits of Art. 21 GDPR. In addition, in cases where our interests 

may conflict with the stopping processing and we can demonstrate legitimate grounds, we are 

entitled to process your personal data despite your objection.  

 

Information on Your Right to Object According to Art. 21 GDPR 

You have the right to object at any time to the processing of your data that is performed on the 

basis of Art. 6 (1)(f) GDPR (data processing on the basis of balanced legitimate interests) or 

Art. 6 (1)(e) GDPR (data processing in the public interest), if there are grounds for doing as a 

result of your particular situation. 

If you object, we will no longer process your personal data unless we demonstrate compelling 

legitimate grounds for the processing which override the interests, rights, and freedoms of the 

data subject or for the establishment, exercise or defense of legal claims. 

The objection can be made in any form using the following details: 

 

Centropix GmbH 

Münkafeld 1, 6800 Feldkirch, Österreich  

E-Mail: office@centropix.com 



 

Right to Lodge a Complaint with a Supervisory Authority: Under the conditions of Art. 77 

GDPR, you have the right to lodge a complaint with a competent supervisory authority.  

A list of the German data protection supervisory authorities and their contact details can be 

found here:  

https://www.bfdi.bund.de/DE/Infothek/Anschriften_Links/anschriften_links-node.html. 

The Austrian Data Protection Authority can be contacted here: https://www.data-protection-

authority.gv.at/ 

The Swiss Federal Data Protection and Information Commissioner (FDPIC) can be contacted 

here: https://www.edoeb.admin.ch/edoeb/en/home.html 

Miscellaneous: If you have further data protection inquiries and issues, please feel free to 

contact us. Corresponding inquiries and requests to exercise your aforementioned rights 

should, if possible, be sent in writing to our address or by e-mail using the details provided 

above. 

 

XI. Obligation to Provide Data 

In principle, you are not obliged to provide us with your personal data. However, if you choose 

not to do so, we will be unable to provide you with unrestricted access to our website or answer 

any inquiries you send to us. Any personal data that is not mandatory for the processing 

purposes mentioned above are marked accordingly as voluntary information. 
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