
Find the best
energy plans with
Plan Optimiser
Take the guesswork out of helping your 

customers save on their energy bills.
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Plan Optimiser

There is a question that every Australian solar owner needs to ask themselves once they

purchase a solar energy system: “How do I choose the best energy plan to match the savings

I will get from my solar system?”

As a solar business, you understand that success is built on value, trust and savings.

So you are always looking for ways to better support your customers. Comparing energy plans

and making the right recommendations can be time consuming and labour-intensive, requiring

complicated manual calculations as well in-depth knowledge of every available plan at any given

point in time. The wrong recommendation could undo all of the potential savings that your

customers are trying to make by switching to solar.

Plan Optimiser is solving that problem for you.

What is it?

Plan Optimiser is an easy-to-use tool for solar owners that takes the guesswork out of saving on

energy bills. Using real household energy data, Plan Optimiser compares the best available solar

energy plans currently on the market and highlights the most ideal plan for your customer’s unique

energy profile.

Solar power is well
proven as a money
saver. Plan Optimiser
is a game changer
because it extends
the savings potential
beyond what solar
alone can do.
- Nigel Morris
Head of Business Development at Solar Analytics
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As part of Solar Analytics’ suite of powerful 

solar management tools, Plan Optimiser 

draws on the same data that powers the True 

Performance Monitoring and Solar Savings 

features. Upload your customer’s latest energy 

bill, let it collect 90 days worth of data and let 

Plan Optimiser do its job.

The home’s solar and consumption data is 

analysed to create a unique energy profile 

before Plan Optimiser looks at all the available 

energy plans on the market. The combinations 

of time of use vs flat rate, export / import tariffs 

and other charges are considered to optimise 

for maximum savings.

All the top plan options are presented and 

highlights the maximum savings potential.

These calculations are updated every month 

with new plans and matched against the current

energy profile. This means that your customer 

can always know that they are on the best plan.

How it Works
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How is it Different?

Solar owners want a
simple way to know
what the best energy
plan is for them. Plan
Optimiser does the
hard work for them.
- Nigel Morris
Head of Business Development at Solar Analytics

Plan Optimiser uses real energy data to find

the most suitable plan according to your 

customer’s specific solar production and energy 

usage. Other comparison services are generic in 

nature and can’t recommend a great time of use 

tariff that could save a lot of money.

In contrast, Plan Optimiser uses a household’s 

latest energy data. It compares time of use vs 

flat rates and import vs export tariffs. With that 

information, you as their trusted solar provider 

can guide your customers towards the plan

maximises their solar investment.

This not only saves you time and effort, but also 

creates an incredible opportunity to satisfy your 

customers and build your business through more 

referrals. After all, you sold them a great solar 

system, now help them get on the best energy plan.

While the ultimate goal of Plan Optimiser is

to help customers save on their bills, it also

allows solar retailers to provide an additional 

service. By leveraging the power of Plan 

Optimiser, you can show your customers exactly 

how much they can save once they purchase a 

system from you and help them choose the most 

appropriate energy provider.
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• Demonstrate your ability to help your   
customers with the best plan advice.

• Provide exceptional service to help your 
customers ongoing with the best advice.

• Stay on top of all the plans currently on the 
market.

• Easily compare each plan’s core details in 
seconds.

• Delight your customers by showing them how 
much they could be saving on their bills.

• Build more trust in your brand.

Key Benefits

For solar retailers, Plan Optimiser adds more value to your offer, builds more trust with your

customers and delivers them even more savings. All of this helps you with winning happier

customers. Here are some of the ways it can support your business:

How can retailers leverage its benefits?

While the ultimate goal of Plan Optimiser is 
to help customers save on their bills, it also 
allows solar retailers to provide an addi-
tional service. By leveraging the power of 
Plan Optimiser’s comparison tool, you can 
show your customers exactly how much 
they can save once they purchase a 
system from you and help them choose 
the most appropriate energy provider.

Plan Optimiser is
unbiased, streamlined
and uniquely based
on your customers’
real energy data.
- Nigel Morris
Head of Business Development at Solar Analytics
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FAQ

Q: Do I need special equipment to get Plan Optimiser?

A: Plan Optimser is available on both the Solar Analytics Classic solution and Integrated solution
with a consumption meter.

Q: Can I get just Plan Optimiser on its own, without the other stuff?

A: Plan Optimiser is part of the suite of products Solar Analytics offers, which are covered under all 
residential subscriptions.

Q: Is every plan on the market covered by your service?

A: All available standard time-of-use and flat plans are analysed, and only the plans with the greatest 
savings potential are displayed in the dashboard.

Q: Do my customers have to upload their bill for Plan Optimiser to work?

A: No, you can manually input their plan details. However, we do need plan details to be able to find 
better plans on the market for your customers.

Q: Do you guarantee the savings estimate?

A: The savings estimate is a guide only. It is a good indicator but not a guarantee and will depend
on future energy usage and weather.

Q: Does Plan Optimiser work if my customer has a battery?

A: Yes, it also works for batteries. It will help your customers get the most savings out of their battery.

Q: Why is there a subscription?

A: Solar Analytics provides an ongoing service to its users. The algorithms are working all the time
to provide analysis and insights, and are regularly being improved and updated.

Q: Why should I pay for Solar Analytics when my customers get free 

monitoring with their inverter?

A: Inverter apps give you basic data, whereas Solar Analytics tells you what that data means. Only 
Solar Analytics can help your customers maximise their savings potential with Plan Optimiser, True 
Performance and Saving Analyst.

To help you understand more about Plan Optimiser and Solar Analytics in general, here is a 
series of some of our most frequently asked questions
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Founded in 2013, Solar Analytics is an Australian Bcorp-certified company
that designs, develops and supplies leading solar software solutions that
deliver more value from rooftop solar systems.

Solar Analytics is proud to be a
Certified B Corporation.

solaranalytics.com

Ready to help your customers find the best 
solar energy deal?

Solar Analytics and Plan Optimiser work seamlessly with every residential solar system.

To delight your customers and win more referrals and upsells, include Solar Analytics in 
your next offer.

1300 651 137
sales@solaranalytics.com

http://solaranalytics.com

