
It’s important that the HR team
are aware and up to date on
policies and processes, and are
acquainted with language and
terminology used to create an
inclusive environment. 

Training for HR 

Review policies that
impact parents
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Encourage, enable and
remind all types of
parents about the
different ways they can
work flexibly

You should inform parents of the
support available and have
conversations to enable them to
speak up and ask for assistance. 

Create a community
space for parents to
share their experiences

Creating a community space for
parents to share their ways of
working will encourage others to
ask for support and create a
sense of community. 

It is important the policy is
inclusive and is tailored to the
parent in question. Where that
isn’t possible, gender neutral
language is vital so that nobody
is left feeling excluded.

43%
of mums said that the cost of
childcare has made them
consider leaving their job

Engage with parents to
understand their needs

To understand how you can
better serve parents in the
workplace, engage with them to
understand whether they feel
supported while working. This
can be done via focus groups,
surveys or creating a community
space for parents to feedback
to. 

Something to remember: 
Support for working parents
covers all types of parents,
regardless of sexuality,
couple status 
and age. 

40%
of working mums' report they
have had to work fewer hours
than they would like because
of childcare costs 

5 Ways To

Support Working
Parents



Book a consultation: www.theequalgroup.com/book-a-consultation
Email: contact@theequalgroup.com

We are here to help...
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5 Ways To

Support Working
Parents

Why not run a survey or a focus group with all types
of parents to learn about their experience in the
workplace? 

Activities 

Questions to consider:

HR / people team: why not look at the most recent requests
from parents in your workforce and review how they were
handled. Were there additional things you could have done
differently? Was there support the team could have given
before employees came to you. 

Is there a place
where parents

specifically can
raise their

questions and
concerns? 

How often is support forparents promoted throughoutyour organisation?

Do you believe that
there is adequate
support available
to all parents in

your organisation?
Something to remember: 
Supporting working parents is
not a one shoe fits all!

https://www.theequalgroup.com/book-a-consultation
https://www.theequalgroup.com/book-a-consultation

