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GLOBALLY
1,300,000,000
tonnes of food
is wasted per year

300
million
barrels

of oil is used
each year to
produce food
that is wasted

Sources: Food and Agricultural Organization of the United Nations | United 
National Convention on Climate Change | US Environmental Protection 
Agency | United Nations Environment Programme | Food poverty statistics 
for Ireland are derived from the Social Inclusion Monitor 2017 published by 
the Department of Employment A�airs and Social Protection.

If food waste 
were a country,
it would be the world's 
third-largest greenhouse 
gas emitter, only behind 
China and the U.S.

33%
of all food 
produced
worldwide 
is wasted.

1 in 11
people in Ireland
experience food poverty

1 Million
tonnes of food is thrown out 
by Irish consumers and businesses 
every year

Every year
Irish households
throw away

€700
worth of food

In Ireland



117
DONORS

219
DONORS

259
CHARITIES SUPPORTED

347
CHARITIES SUPPORTED

819
TONNES REDISTRIBUTED

2,527
TONNES REDISTRIBUTED

€2,455,668
ESTIMATED VALUE OF 

FOOD REDISTRIBUTED 

€7,580,934
ESTIMATED VALUE OF 

FOOD REDISTRIBUTED

1,948,982
EQUIVALENT MEALS 

DONATED

6,016,734
EQUIVALENT MEALS 

DONATED

2,619
TONNES OF CO2EQ 

AVOIDED 

8,086
TONNES OF CO2EQ 

AVOIDED 

O U R  I M P A C T  2 0 1 8

O U R  I M P A C T  T O  D A T E *

CHARITY

CHARITY

DONOR

DONORIn 2018, we saw an 
increase of 8% in 

volume redistributed to 
charities from our Hubs 
compared to 2017, 
and a 30% increase 
compared to 2016. 

We’re proud of the 
increase in our impact.  
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This was a very exciting year for 
FoodCloud Hubs. We became the 
Irish member of FEBA, the European 

Network of Food Banks, joining a strong 
network of more than 300 food banks 
across 24 countries to ensure good food 
goes to people, not to waste. We formally 
established our corporate volunteering 
programme with the support of our 
partner AIB, which saw over 170 volunteers 
donate over 1,000 hours of their time 
between May and December of 2018.

I’d like to thank our committed, growing network of food 
businesses and our network of charities who are working 

with us to reduce the amount of food that goes to waste 
and helping to support communities across Ireland. 

Over 818,000 kilos of food passed  through our three 
Hubs in Dublin, Galway & Cork this year. Working with 
more than 115 food industry partners, the equivalent of 
over 1.9 million meals were donated to the 259 charities 
our Hubs support all across the country.

In May 2018, FoodCloud and FoodCloud Hubs were 
delighted to announce that we had entered into a three-
year funding and volunteering partnership with AIB. The 
partnership, which is further supported by financial 
and non-financial support from the Social Innovation 
Fund Ireland’s new Growth Fund, will allow us to further 
develop our technology platform, develop new food 
redistribution services and support FoodCloud’s growth 
into the future delivering greater impact.

Under the FEAD Programme, in conjunction with 
the Department of Employment Affairs and Social 
Protection, 1.4 million meals were donated to 151 
charities across Ireland, supporting more than 151,000 
individuals in 2018.

In November, we officially launched the opening of our 
Galway Hub with support from Minister Michael Creed, 
T.D., Minister for Agriculture, Food and the Marine, 
and we look forward to growing our impact across 
the West of Ireland into 2019. We continued to work 
closely with Pobal and the Department of Rural and 
Community Development to deliver the Community 
Services Programme, creating 16 sustainable jobs for 
those distant from the labour market. We also worked 
with the Department of Employment Affairs and 

Social Protection, providing 22 TUS and Community 
Employment placements.

I’d like to sincerely thank our voluntary board of 
directors who have given their advice, direction and 
support to help us achieve our impact. Thank you to 
our volunteers who work tirelessly and contribute their 
time and expertise in many ways. We would not be 
where we are without our generous donors, partners 
and charities. 

A huge thanks to our growing team of 20 dedicated 
individuals who work across our three locations in Cork, 
Dublin and Galway.

Thank you to our 2018 FoodCloud Hub funders: AIB, 
Social Innovation Fund Ireland, The Ireland Funds, 
Applegreen, Department of Agriculture, Food and the 
Marine, Cork City Council, South Dublin City Council, 
Sodexo, and Pepsico.

In addition to our generous funders, we have numerous 
pro-bono supporters who contribute their services, 
products and time to us in various ways. Thank you for 
your support.

We look forward to the future where we continue to 
expand our opportunities to save more good food, 
including our gleaning network where we will continue 
to collect crops from the field after harvest, by hand, 
and redistribute them to charities.

In 2019 and beyond we’ll continue to work with our 
sister organisation, FoodCloud, to create a sustainable 
organisation that delivers on our mission to reduce 
food waste and increase social inclusion. We will 
continue to work closely together to better support our 
people, optimise operations and further enhance how 
we serve our partners.

Aoibheann O’Brien
FoodCloud Hubs CEO

2018 Annual Report



Jack Dunphy
FoodCloud Hubs Chairperson

This was an exciting year for 
FoodCloud Hubs, with our sister 
organisation, FoodCloud, working 

with the food industry to redistribute 
surplus food to our charity partners. We 
exist to reduce the environmental, social 
and economic impact of food waste 
by redistributing food to our charity 
partners and we would like to sincerely 
thank everyone who supported us 
throughout 2018. 

We continued our positive relationship with 
government departments, including the Department 
of Employment Affairs and Social Protection’s FEAD 
Programme. 

Ireland is a country with a focus on sustainable food 
production that has committed to implementing the 
UN Sustainable Development Goals. We believe that 
FoodCloud Hubs, alongside our sister organization 
FoodCloud, has the opportunity to put Ireland into a 
leadership position in creating solutions for surplus 
food that feeds people first.

We look forward to the coming years where we aim to 
redistribute 25% of Ireland’s surplus food by 2030, to 
grow the impact of our existing Hub solution by 10%, year-
on-year, and to grow our volunteer network to further our 
impact and change behaviour around food waste.

Our success would not be possible without the 
commitment of our team, our volunteer board 

of directors, our work placement participants, our 
volunteers, our funders and partners.

In 2018, we were honoured that Social Innovation Fund 
Ireland’s Growth Fund provided designated funding 
of €250,000 during the financial year, in addition 
to non-financial supports, to FoodCloud Hubs and 
FoodCloud. This was made possible thanks to a three-
year investment partnership by AIB.

In 2018 we proudly launched our Galway Hub with 
Minister Michael Creed, T.D., Minister for Agriculture, 
Food and the Marine. This Hub allows us to expand 
our impact and redistribute food to charities and 
communities in the West of Ireland.
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OUR MISSION,  
VISION & VALUES

WE ARE:

DOERS

The only thing bigger than our vision is our drive. We’re all about 
action and we’re constantly finding practical solutions that 
create positive impact. We use data and technology to create a 
world with less waste and more heart.

IN THIS TOGETHER

We are a team and we believe that trust, respect, collaboration, 
honesty and loyalty are everything. We support each other to 
continuously learn and develop.

ROLE MODELS

We know we can’t do it alone. We need to inspire volunteers, 
spark a generosity in retailers and food businesses and empower 
charities.

DRIVEN BY KINDNESS

We never forget what drives us – kindness, 
fairness and a desire to help people and 
the planet. We channel our kindness at all 
times, by being respectful and supportive 
to each other and the communities and 
businesses we work with. Kindness drives 
our principles and our choices, every 
single day.

ENTERPRISING

Our kindness is professional and 
principled. We aspire to generate 
sustainable income streams from diverse 
sources that value our solutions.

O U R  M I S S I O N :
To transform surplus food into opportunities 
to make the world a kinder place.

We will achieve our main mission by achieving our mini missions:

•  Redistribute surplus food, thereby reducing food waste

•  Create opportunities for social inclusion through this 
redistributed food

•  Inspire communities to take local action, the ripple effect of 
which will result in global change

O U R  V I S I O N : : 
A world where no good food goes to waste.

O
U

R
 V

A
L

U
E

S
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279,867
FOOD PACKS 
DISTRIBUTED

151
CHARITIES SUPPORTED

1,322
TONNES DISTRIBUTED

€3,900,000 
VALUE OF FEAD PRODUCT 

DISTRIBUTED

1,446,783
APPROX MEALS PREPARED 

USING FEAD PRODUCT

151,863
INDIVIDUALS 
SUPPORTED

F E A D  I M P A C T  2 0 1 8

CHARITY

FoodCloud Hubs is the partner 
organisation for the nationwide 

availability of the food element of 
the FEAD (The Fund for European 
Aid to the most Deprived) 
Programme in Ireland. FoodCloud 
Hubs is responsible for the 
procurement, storage and charity 
collection of FEAD product for 
this programme, which supports 
individuals to take their first steps 
out of poverty and social exclusion.

The FEAD Programme was officially 
launched on 19 February 2018 by 
Minister Doherty at FoodCloud 
Hubs in Tallaght.

Thank you to everyone who works with us in the Department of Employment Affairs 
and Social Protection, to the companies we procure food from, and to every driver, 
volunteer and warehouse personnel who worked to get FEAD to charities across the 
country in 2018.

 This experience absolutely opens your eyes to how 
one day of volunteering makes all the difference to others. 
FoodCloud was run so efficiently and the team were so helpful. 
I had a great time and can’t wait to come back. 
Volunteer, Pluralsight

I’m very grateful for the opportunity to spend time at FoodCloud 
Hubs. They’re doing truly incredible work connecting business with 
surplus food to charities that need it.

Volunteer, AIB

Thank you to each and every volunteer who dedicated their time to us during the year. Because of your support, we’ve 
redistributed more than 2,000 tonnes of surplus food and FEAD product to charities around the country, reducing 
food waste and creating opportunities and inclusion to the individuals those charities help. 

WHAT OUR VOLUNTEERS SAY
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 Cuan Mhuire is Ireland’s largest provider of treatment for 
addiction. One of the fortunate things about FoodCloud and 
the food we get from them is that the quality of food is always 
perfect. We weren’t expecting it to take off the way it did, but the 
contribution FoodCloud has made to us is enormous. 

Alan Martin, Counsellor, Cuan Mhuire

 Our relationship with FoodCloud is 
brilliant. There’s always somebody there to lend 
a helping hand. It’s lovely. 

Janice Down, Catering Manager, Cheeverstown

We are inspired every day by the work of our charity partners. Not only are you transforming surplus food into 
opportunity, but through these meals you are making the world a kinder place. Thank you to the more than 345 
charities that joined FoodCloud Hubs on our journey in 2018.

Cheeverstown

 Musgrave MarketPlace established our partnership 
with FoodCloud in 2016. We donated 83 tonnes of 
surplus food from our Central Distribution Centre in 
Blanchardstown in 2018. We also donate from seven 
branches nationwide. We’re proud that our relationship 
with FoodCloud allows us to contribute to achieving one 
of the many commitments set out in our Musgrave 2020 
Sustainability Strategy, ‘Taking Care of Our World’, which 
commits to alleviating food poverty by supporting food 
re-distribution charities. 

Philip King, Operations Lead, Musgrave MarketPlace

 We’ve always had links with local charities. By 
working with FoodCloud with the help of our retail partners, 
there is the benefit of a regular system and process 
that allows us to easily redistribute any surplus. It’s very 
important to us to know that we work with a responsible 
partner like FoodCloud; a place we know the product is 
going to be handled and used correctly. Although for us, 
our surplus is very small, it is product that is of great use to 
charities, and FoodCloud allows us to effectively support 
these charities across the country. 

Sean Leahy, Technical Manager, Hilton Foods Ireland

Thank you to the more than 115 donors who donated 819 tonnes of food in 2018. Your donations help us to ensure that 
surplus food goes to charities and feed individuals. Our impact would not be possible without your generosity.

WHAT OUR CHARITIES SAY

WHAT OUR FOOD DONORS SAY

Cheeverstown Catering Team
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In 2018, AIB committed to investing €500,000 per annum 
in FoodCloud and FoodCloud Hubs for the next three years, 
further supported by financial and non-financial supports to 

the value of €330,000 per annum for three years from the Social 
Innovation Fund Ireland Growth Fund (SIFI). This investment has 
been established by the Department of Rural and Community 
Development from the Dormant Accounts Fund.

FoodCloud and FoodCloud Hubs were the first  
organisations to receive investment from the new SIFI  
Growth Fund. The funding will be used to further develop  
our technology platform, to expand FoodCloud Hubs 
and for the development of new services to support the 
redistribution of surplus food.

Separately, AIB announced that it was directly investing 
€100,000 into FoodCloud Hubs as well as establishing an 
employee volunteering programme for FoodCloud Hubs as a 
result. AIB’s 10,000 staff in communities across the country 
have the chance to volunteer with FoodCloud Hubs, making a 
significant impact in 2018. 

 We are always looking for new 
ways to back Irish businesses and 
organisations that are making 
a difference for communities 
across Ireland, and have recently 
launched a nationwide community 
investment programme, focused 
on the social themes of Youth and 
Education and Innovative Social 
Entrepreneurship. We’re delighted 
to partner with Social Innovation 
Fund Ireland and its new Growth 
Fund and to back its first awardee, 
FoodCloud, to not only continue 
their fantastic work but also help 
them expand and evolve as an 
organisation that’s having real 
impact in Irish society. 

Jim O’Keeffe,  
Chief Customer & Strategic Affairs 
Officer, AIB

1,189

192 
Volunteers

1,790
Tonnes of

food redistributed

5,728 kg 
Tonnes of CO2 in 
carbon savings

105tonnes 
of FEAD product 
packed by AIB

*January 2018-December 2018
**  % of surplus food attributable to AIB funding (eg: AIB’s funding is equal to 20% of FC total income for 2018 

therefore 20% of the total food redistributed is attributed to AIB support)
*** Calculations: Co2 emission are calculated by 1 KG of food x 3.2, Euro saved is calculated by 1 KG of food x 3

**** Average tonnage for FEAD per day per hub, multiplied by vol days AIB have supported on per month.  

Volunteers
hours

CO2eq

OUR PARTNERSHIP WITH AIB, SUPPORTED BY SIFI GROWTH FUND

 Social Innovation Fund 
Ireland was delighted to welcome 
FoodCloud as its first Growth 
Fund investment in 2018. This 
transformative investment has 
allowed FoodCloud to double down 
on two key objectives - doubling its 
impact in Ireland, and becoming 
a sustainable social enterprise by 
the end of 2020. The funds will be 
focused on technology investment, 
streamlining efficiency, and 
on supporting innovation. We 
are thrilled to invest in Ireland’s 
premier food waste charity to 
take it to the next level of impact, 
helping to fight poverty and sustain 
our planet. 

Deirdre Mortell,  
CEO, Social Innovation Fund 
Ireland

2018 Annual Report



GLEANING 
2018 Gleaning is an ancient act of collecting leftover crops from 

farmers’ fields after they have been commercially harvested. 

In 2018, FoodCloud Hubs undertook our first 
gleaning partnership with the Meade Potato 
Company. A team of 20 volunteers collected 

surplus carrots and potatoes which were then 
distributed to local charities.

We also worked with Falling Fruit Ireland to 
glean apples at the RHSI Walled Garden at 
Russborough House in Blessington. Thirty one 
crates of apples were gleaned for charities 
and brought back to our Tallaght Hub. Some 
of the apples were even used to make our first 
product, FoodCloud Cloudy Apple Juice.
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FOODCLOUD HUBS 
2018 HIGHLIGHTS

In 2018, Nestlé became the first food supplier to make a 
financial contribution to FoodCloud Hubs for its surplus 

food redistribution. Nestlé Ireland committed to dedicate 
all of its surplus stock to benefit FoodCloud Hub’s charity 
partners. The company provide a per pallet financial 
contribution to cover the costs to manage, store and 
redistribute any unforeseen food surplus, ensuring that it 
feeds people first.

In November 2018, we officially launched our Galway Hub, with the support of the Department of Agriculture. This Hub allows 
us  to redistribute surplus food from our suppliers to charities and communities in the West of Ireland.

Thank you to Minister Michael Creed, T.D., Minister for Agriculture, Food and the Marine, for launching the event and to 
Jess Murphy of Kai Restaurant for creating a delicious menu created entirely of surplus food for all the guests.

In 2018, FoodCloud Hubs received a donation of €60,000 
from the Applegreen Charitable Fund allowing us to 

purchase three refrigerated vans. The vans ensure that 
surplus food supplied to FoodCloud Hubs safely gets to 
charities and communities that need it.  

 FoodCloud Hubs operates a superb philanthropic 
service – they are helping us and we are helping them. 
It makes sense and financially supporting them helps 
ensure that FoodCloud Hubs exists into the future to 
continue growing its impact in reducing food waste and 
supporting local communities. 

Andrew Shaw, Country Manager, Nestlé Ireland

 Applegreen is proud to be driving the fight against 
food waste and supporting those in need in communities 
all over the country. The vans that FoodCloud Hubs have 
been able to purchase with the Applegreen funding are a 
vital part of the service that FoodCloud delivers for people 
in need and we are very proud to support this. 

Adrian Giffney, Head of the Charitable Fund, Applegreen

Galway Hubs Launch
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FoodCloud Hubs Company Limited by Guarantee 
(A company limited by guarantee, not having a share capital) 
Annual Report and Financial Statements for the year ended 31 December 2018

PRINCIPAL ACTIVITY

The principal activity is the promotion of the reduction 
of food waste and to alleviate food poverty by providing 
a facility for food related businesses to redirect surplus 
food from disposal to non-profit organisations.

The Company is limited by a guarantee not having share 
capital.

FINANCIAL RESULTS

The surplus for the financial year, after providing for 
depreciation, amounted to €374,346 (2017: €112,351).

At the end of the year, the company has assets of 
€1,225,494 (2017: €988,736) and liabilities of €208,434 
(2017: €346,022). The net assets of the company have 
increased by €374,346.

LIST OF BOARD OF DIRECTORS

The directors who served throughout the year,  
except as noted, were as follows:

John Dunphy (Chairman)
Niamh Bushnell
Suzanne Delaney
Brendan Dempsey (Resigned 1 March 2019)
Ciaran Foley (Appointed 22 October 2018)
Colum Gibson
Joseph Hogan (Appointed 15 May 2018)
Ann Keenan (Appointed 6 September 2018)
Eoin MacCuirc
Colman O’Keeffe
Declan Francis Ryan

The secretary who served during the year was  
Eoin MacCuirc.

FUTURE DEVELOPMENTS

FoodCloud Hubs will work with FoodCloud to redistribute 
25% of Ireland’s surplus food by 2030, an estimated 6,250 
tonnes of food annually. To achieve this, we aim to grow the 
impact of our existing Hub solution by 10% year on year.

You can view and download the complete Director’s 
Report and Annual Statements at:  
food.cloud/annual-reports

FOODCLOUD  
DIRECTOR’S REPORT
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FoodCloud Hubs Company Limited by Guarantee  
(A company limited by guarantee, not having a share capital) 

INCOME AND EXPENDITURE ACCOUNT 
for the year ended 31 December 2018

The Statement of Financial Activities includes all gains and losses recognised in the year.  

All income and expenditure relate to continuing activities.

Approved by the Board of Directors on 24 April 2019 and signed on its behalf by:

John Dunphy (Chairman)  Eoin MacCuirc 

Director     Director

You can view and download the complete Director’s Report and Annual Statements at food.cloud/annual-reports

Unrestricted 
Funds
2018

Restricted 
Funds
2018

Total
2018

Unrestricted 
Funds
2017

Restricted 
Funds
2017

Total
2017

Notes € € € € € €

Incoming Resources

Charitable activities 6.1

Income from Charitable
activities 699,963 4,983,185 5,683,148 466,401 3,299,213 3,765,614 

Total incoming resources 699,963 4,983,185 2,141,917 466,401 3,299,213 3,765,614 

Resources Expended

Charitable activities 7.1 325,617 4,983,185 5,308,802 354,050 3,299,213 3,653,263 

Net incoming/outgoing 
resources before transfers 374,346 - 374,346 112,351 - 112,351 

Gross transfers between 
funds (2,110) 2,110 - (7,761) 7,761 -

Net movement in funds for 
the year 372,236 2,110 374,346 104,590 7,761 112,351 

Reconciliation of funds

Balances brought forward at  
1 January 2018 17 611,121 31,593 642,714 506,531 23,832 530,363 

Balances carried forward at 
31 December 2018 983,357 33,703 1,017,060 611,121 31,593 642,714 

FOODCLOUD HUBS  
2018 ACCOUNTS

2018 Annual Report



FoodCloud Hubs Company Limited by Guarantee  
(A company limited by guarantee, not having a share capital) 

BALANCE SHEET 
as at 31 December 2018

The financial statements have been prepared in accordance with the provisions applicable to companies subject to the 
small companies’ regime and in accordance with FRS 102 “The Financial Reporting Standard applicable in the UK and 
Republic of Ireland”, applying Section 1A of that Standard.

Approved by the Board of Directors on 24 April 2019 and signed on its behalf by:

John Dunphy (Chairman)  Eoin MacCuirc 

Director     Director

You can view and download the complete Director’s Report and Annual Statements at food.cloud/annual-reports

2018 2017

Notes € €

Fixed Assets

Tangible Assets 13 239,661 278,482 

Current Assets

Debtors 14 101,335 119,398 

Cash and cash equivalents 884,498 590,856 

985,833 710,254 

Creditors: Amounts falling due within one year 15 (208,434) (346,022)

Net Current Assets 777,399 364,232 

Total Assets less Current Liabilities 1,017,060 642,714 

Funds

Restricted Funds 33,703 31,593 

General fund (unrestricted)l 983,357 611,121 

Total Funds 17 1,017,060 642,714 

FOODCLOUD HUBS  
2018 ACCOUNTS
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FoodCloud Hubs Company Limited by Guarantee
STATEMENT OF CASH FLOWS 
for the year ended 31 December 2018

You can view and download the complete Director’s Report and Annual Statements at food.cloud/annual-reports

2018 2017

Notes € €

Cash flows from operating activities

Net movement in funds 374,346 112,351 

Adjustments for: 
Depreciation 82,517 72,714 

456,863 185,065 

Movements in working capital:

Movement in debtors 18,063  (25,981) 

Movement in creditors (137,588) (216,555) 

Cash generated from operations 337,338 (57,471) 

Cash flows from investing activities

Payments to acquire tangible assets (43,696) (69,599) 

Net increase in cash and cash equivalents 293,642 (127,070) 

Cash and cash equivalents at 1 January 2018 590,856 717,926 

Cash and cash equivalents at 31 December 2018 20 884,498 590,856 

FOODCLOUD HUBS  
2018 ACCOUNTS
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T H A N K  Y O U  
to all of our partners, donors, charities, volunteers, team 

and supporters. Because of your dedication and support, 
FoodCloud Hubs are able to work towards our vision of a 

world where no good food goes to waste.

We couldn’t do it without you.
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FoodCloud and FoodCloud Hubs are 
proudly committed to supporting the global 

achievement of 12.3 and to reduce food waste 
by 50% and achieve Zero Hunger by 2030.


