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This Cookie Policy aims to inform users of the website Sellsy (https://go.sellsy.com)
(“the Site”) about the types and use of cookies, as well as the tools used for their
setting. We recommend that you visit this page regularly to check for updates to this
Policy.

During your visits on the Site, cookie placement on your device (the “Device”) shall be
subject to your authorisation, so long as the cookies are not strictly necessary for the
operation of the Site.

I. What is a cookie?

Cookies are small files identified by specific names, which can be deposited by the
websites you visit. Your browser keeps cookies for a specific period of time (article
V.“Cookie retention period”) and returns it to the server each time you connect to the
site.
Cookies are used to operate a site, to facilitate your browsing experience, as well as
to offer you relevant offers and services.
Whenever you visit our Site, some cookies essential to the operation of the Site are
automatically placed on your Device. Other cookies are subject to your express
consent (Article IV. Cookie authorisation).

II. Information collected by cookies

Site cookies may collect data about a device or a given behaviour at a specific time.
This includes:

● The IP address of the logged device
● The date, time and duration of visit on a page or on the entire site
● Number of web pages viewed
● Navigation path
● The Operating System
● The type and version of browser used
● The brand and model of the mobile device or tablet
● The device language
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III. Types and purposes of cookies

A. Types of cookies

1. First-party cookies

First-party cookies are generated and stored locally by Sellsy: no third party can
access data collected by such cookies. They are to be differentiated from “third
party” cookies generated by our suppliers or by social networks.

2. Third-party Cookies

A third-party cookie is a cookie placed on your device by a server hosting a different
domain from that of the Site. Third-party cookies are generally used by web analysis
services, various marketing tools, social networks, or different advertising platforms
(retargeting).

B. Purpose of cookies

Necessary cookies for the Site’s operation

These cookies are essential to ensure the operation and enhancement of the Site.
They allow you to use main features of the Site and secure your connection.

The Site uses:
● gtm_auth / gtm_debug / gtm_preview: to allow you accept/reject cookies
● Intercom: to chat with us
● Kiflo: to manage our partnerships.

These cookies are essential for operation and browsing on the Site, as well as for the
use of a service at request. These cookies can not be rejected via the cookie banner
of Sellsy’s website.

Hence, our partner Intercom places cookies to enable you to use the online chat tool:
this cookie is essential to the functioning of the service and is placed only if you
want to benefit from it.

Our partner Kiflo places cookies to enable us manage our partnerships.

You can also object these and delete them using your browser settings (Article
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VI. Cookie management), which may affect your user experience.

Cookies for tracking visits from the platform and for assessing effectiveness of advertising
campaigns

These cookies allow to measure the performance of our marketing operations, to
offer you content increasingly relevant and adapted to your expectations.

The Site uses:
● Appvizer
● Bing Ads
● Capterra (Gartner Digital Partners)
● Conversion Linker
● Facebook
● Google Ads
● LinkedIn
● Microsoft Ads
● ZBO Media

You can reject these cookies at any time using our cookies banner (Article VI. Cookie
management). If you accept cookies, information collected through these will be
stored for a maximum duration of 13 months.

Audience and interaction measurement cookies on our site

These cookies make it possible to track the audiences of the Site in order to
generate statistical data on the Sites’ utilisation. They allow us to improve the Site’s
performance and offer you customised content.

The Site uses:
● Clearbit
● Google Analytics
● Google Optimize
● Hotjar
● Plezi
● Salesloft
● Wisepops

You can reject these cookies at any time using our cookies banner (Article VI. Cookie
management).
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If you accept cookies, information collected through these will be stored for a
maximum duration of 13 months.

IV. Cookie authorisation

The first time you visit the Site, you will see a cookie-dedicated banner offering you
possibilities to:

● Accept or reject all cookies
● Make customised choices, cookie per cookie

You may go back to your choices at any time and reset them, by accessing the
cookie management interface at the bottom of our Site in the “Manage my consents”
tab.

The technical cookie storing your preference is placed on your device for a period of
6 months: eventually, we will ask you to accept, set or refuse the cookies again.

V. Cookie retention period

Session cookies disappear as soon as you leave the Site, while persistent cookies
remain on your device until expiry of their lifespan (13 months maximum) or until you
delete them using your your browser settings (ArticleVI. Cookie management).

VI. Cookie management

1. Sellsy Consent Management Platform

The interface can be accessed directly at your first visit. It allows you to set the
cookies placed on your device. You may go back to your choices and reset them, by
accessing the cookie management interface at the bottom of our Site in the “Manage
my consents” tab.

This interface is offered by our partner Didomi. It allows us to configure cookies and
collect user consent in compliance with CNIL recommendations.

2. Web browser configuration

You can configure your web browser at any time, free of charge, if you want cookies
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to be saved on your device or rejected, either systematically or depending on their
source. However, complete rejection of cookies may lead to lower website browsing
experience.

To manage cookies and preferences, each browser configuration is different. Your
browser help menu will describe how to change your options with respect to cookies.

For example, here are links to steps for configuring preferences from your browser
options:

● Chrome
● Explorer
● Firefox
● Microsoft Edge
● Opera

For more information on cookie configuration, you can visit the CNIL’s website.

VII. Guarantees from our partners

The Site relies on some services offered by third party websites. These features use
third-party cookies which have been directly deposited by these services. At your first
visit on this Site, a banner informs you of the presence of these cookies and requests
you to set your preferences. They are placed only if you accept them.

For your information, here are the links to our partners' privacy policies:

● Appvizer
● Bing
● Capterra (Gartner Digital Partner)
● Clearbit
● Didomi
● Facebook pixels
● Google Analytics
● Google Ads
● Google Optimize
● Hotjar
● Intercom
● Kiflo
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https://support.google.com/chrome/answer/95647?hl=fr
https://support.microsoft.com/fr-fr/windows/supprimer-et-g%C3%A9rer-les-cookies-168dab11-0753-043d-7c16-ede5947fc64d#ie=ie-9
https://support.mozilla.org/fr/kb/protection-renforcee-contre-pistage-firefox-ordinateur?redirectslug=activer-desactiver-cookies&redirectlocale=fr
https://support.microsoft.com/fr-fr/windows/microsoft-edge-donn%C3%A9es-de-navigation-et-confidentialit%C3%A9-bb8174ba-9d73-dcf2-9b4a-c582b4e640dd
https://help.opera.com/en/latest/web-preferences/#cookies
https://www.cnil.fr/fr/cookies-et-autres-traceurs/comment-se-proteger/maitriser-votre-navigateur
https://www.appvizer.fr/a-propos/confidentialite
https://privacy.microsoft.com/fr-fr/privacystatement
https://www.capterra.fr/legal/privacy-policy
https://clearbit.com/privacy-policy
https://privacy.didomi.io/fr/
https://privacy.didomi.io/fr/
https://support.google.com/analytics/answer/6004245?hl=fr&ref_topic=2919631
https://business.safety.google/intl/fr_fr/compliance/#!?modal_active=none
https://policies.google.com/privacy?hl=en
https://www.hotjar.com/legal/policies/privacy/
https://www.intercom.com/legal/privacy
https://www.kiflo.com/legal/privacy-policy


● LinkedIn
● Microsoft Ads
● Plezi
● Salesloft
● Wisepops
● ZBO Media

VIII. Additional information

You can consult our Privacy Policy at any time if you would like to know more about
how we handle your Personal Data.

For any other information, you can contact us by email at dpo@sellsy.com.
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https://www.linkedin.com/legal/privacy-policy?_l=fr_FR
https://privacy.microsoft.com/fr-fr/privacystatement
https://www.plezi.co/fr/mentions-legales/#cookietext
https://salesloft.com/privacy-notice/
https://wisepops.com/terms-of-service/
https://zbo.media/
https://go.sellsy.com/informations-legales/confidentialite-des-donnees
mailto:dpo@sellsy.com

