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Introduction 

Welgevonden Macadamia BV (WelMac) is a Dutch company focused on investing in 
agriculture in South Africa, mainly by producing macadamia nuts through the cultivation 
of macadamia orchards and to a lesser extent the production of other fruits like mangoes 
and guavas on its so-called Welgevonden farm. Welmac’s aim is to create additional income 
by improving the existing production of the farm. Such additional income and 
improvements can be realised by not only increasing the volume and quality of its current 
production, but also by investing in further plantings and developments to realise 
additional and better production. This can be achieved by applying modern agricultural 
technology, techniques, procedures, expertise and knowledge. 

While investing in agriculture, Welmac strives to achieve a balance between optimising 
economic results (the operational income and profits) on the one hand and preventing or 
minimising negative effects of its business operations and activities on the environment 
and adding value for local society and its employees in the emerging countries on the other 
hand.  

WelMac currently has an on-going macadamia farm that produces macadamia nuts in 
South Africa and may pursue vertical integration by expanding its current production 
operations and activities to also include a processing facility in the future, which could 
further improve its economic results (the operational income and profits) over time. In time 
Welmac may also set up a sales and marketing operation in Europe, to sell its products to 
the industry as well as the consumer market.  

This CSR policy is based on the ISO 26000 document, which is an international guideline 
assisting companies and other organisations in implementing CSR in their business 
processes. In this CSR policy, Welmac identifies the key issues of ISO 26000 relevant to its 
business processes. 

The 7 CSR principles of ISO 26000 

The ISO 26000 document states seven ‘key principles’ that are central to ISO 26000 and 
social responsibility and which all socially responsible organisations should follow and 
embody and which should be central to any organisation’s business operations, activities 
and decisions.  

1. Accountability 

Welmac takes responsibility for the effects of its business operations and activities, 
including those of its subsidiary, on the economy, the environment and society. Welmac 
accounts for the impact of its business operations and activities, including that of its 
subsidiary, in its information memorandum, in its shareholder mailings, in the course of its 
shareholders’ meetings, on its website and in other publications such as press releases. 
Information included in its information memorandum and on its website is updated from 
time to time.  

Welmac uses management systems as well as oversight mechanisms and controls to limit 
negative effects as much as possible and to prevent recurrence of unintended and 
unforeseen negative effects. 

2. Transparency 

Welmac communicates about its objectives as well as the nature and location of its business 
operations and activities, including those of its subsidiary, in its information memorandum, 
in its mailings, in the course of its shareholders’ meetings, on its website and in other 
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publications such as press releases. Welmac is also available for questions and comments 
by telephone and/or (e)mail.  

The (legal) organisation structure, including the roles and responsibilities within the 
organisation, is described in the information memorandum on the website of Welmac, 
which is updated from time to time. Important decisions are communicated by Welmac to 
the stakeholders in its information memorandum, in its mailings, in the course of its 
shareholders’ meetings, on its website and in other publications such as press releases. The 
sources, amounts and allocation of funds are reflected in the financial reports. 

3. Ethical behaviour 

Welmac strives to behave in an ethically correct way. Therefore Welmac: 
- promotes lawful and correct behaviour of its management and employees by drawing 

up a Code of Conduct, which describes Welmac’s core values, principles and guidelines 
that govern the way of working; and  

- recognises situations where local laws and regulations are non-existent or may be 
insufficient or inadequate and addresses such situations, for instance in the context of 
its Code of Conduct.  

Subjects covered by the Code of Conduct include employees’ and human rights, safety, 
sustainability, conflicts of interest, fair competition, business relations, anti-bribery, use of 
the company’s resources, confidential information, records keeping and prevention of 
fraud. For example Welmac: 

- strives to prevent or mitigate any effects related to conflicts of interest that may lead to 
unethical behaviour throughout the organisation as much as possible;  

- establishes management systems as well as oversight mechanisms and controls to 
monitor and support ethical behaviour;  

- will not engage in bribery and will conduct its business operations and activities in a 
fair competitive manner; 

- performs its business operations and activities transparently and records transactions 
properly; and 

- respects and safeguards its know-how, intellectual property and confidential 
information and upholds data protection, for instance by using its shareholder 
information only for its intended and designated business purpose in line with its 
Privacy policy.  

The management and employees of Welmac, including its subsidiary, are expected to 
adhere to the Code of Conduct. Sanctions may apply or disciplinary measures, including 
termination of employment, may be taken in line with applicable (local) laws and 
regulations in case of non-compliance or lack of compliance with the Code of Conduct. 
  
Certain values, principles and guidelines touched on in the Code of Conduct are also 
relevant to and may be elaborated in this CSR policy.  

4. Respect for stakeholder interests 

Welmac respects the interest of stakeholders and responds to these interests. Welmac 
attaches great value to maintaining a good relationship and communication with its 
stakeholders. Welmac strives for an appropriate balance between the needs and 
expectations of Welmac and those of its stakeholders.  

The stakeholders in the Netherlands are management, employees, actively involved 
shareholders and non-active investors, other business relations (such as suppliers, 
accountants, law firms and notary offices) and government authorities. The local 
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stakeholders South Africa are the farm manager, the assistant farm manager, other 
employees, local industrial customers, other business relations (such as suppliers, external 
advisors, accountants, law firms and notary offices), banks and other financers and 
government authorities. Welmac maintains sufficient contact with its most important 
stakeholders.  

5. Respect for rule of law 

Welmac respects the applicable (local) legal and regulatory framework. Knowledge is kept 
up-to-date about relevant (local) laws and regulations, to assure that minimum statutory 
requirements are met.  

6. Respect for international norms of behaviour 

Welmac respects international standards of behaviour and acts in accordance with the 
values, principles and guidelines as laid down in the Code of Conduct. 

7. Respect for human rights 

Welmac acknowledges and respects human rights, including the rights of its employees, in 
the countries where it conducts its operations and activities. Welmac acts in accordance 
with its Code of Conduct and does not tolerate any form of unlawful harassment, 
discrimination, child labour or forced labour. 
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Stakeholder identification and engagement 

An organisation’s stakeholders play an important role in identifying the focus points for 
CSR.  Three groups of stakeholders can be identified for the purpose of this CSR policy: 
1. Within Welmac, including its subsidiary, such as: 

- management; 
- shareholders and investors; and  
- employees; 

2. Outside Welmac but in the food chain, such as: 
- industrial customers including processors; 
- business relations including suppliers and external advisors; and 
- consumers;  

3. Outside Welmac and outside the food chain, such as: 
- other business relations such as accountants, law firms and notary offices; 
- banks and other financers; 
- competitors; 
- government authorities; and 
- local residents and the community. 

Welmac maintains contact with its most important and direct stakeholders. Stakeholders’ 
complaints will be registered, handled and responded to by Welmac within a reasonable 
timeframe in line with its Complaints procedure.  

1. Within Welmac 
Management 
Welmac’s management in the Netherlands consists of a Chief Executive Officer, a Chief 
Operating Officer and a Chief Financial Officer. Welmac’s management is responsible for 
conducting the daily management on a general, operational and financial level. There is 
frequent contact between Welmac’s management in the Netherlands and the farm 
manager. This contact takes place by phone, email or personal visits from Welmac’s 
management to the farm.  

Shareholders and investors 
The shareholders of Welmac consist of an actively involved majority shareholder (who 
holds circa 92% of the shares), who also forms part of the management, and 6 non-active 
minority shareholders (who hold circa 8% of the shares) who are merely involved as 
investors. There is daily contact amongst the actively involved shareholders. There is also 
regular contact between the actively involved shareholders and the farm manager, mainly 
by phone, email or personal visits to the farm. There is regular contact between the actively 
involved shareholders and the investors, by means of annual general shareholders’ 
meetings to vote on the approval of matters as the financial report and remuneration of the 
management as well as any extraordinary meetings of shareholders if required. Contact 
between the actively involved shareholders and the investors also takes place through 
mailings. Additional financing from a European professional investor is obtained, against a 
pledge on 10% of the majority shareholder’s shares.  In respect of the pledged shares, this 
pledgeholder is entitled to be present and vote at shareholders’ meetings just like the 
shareholders.  

Welmac provides customer service by phone and (e)mail. Welmac uses and protects 
confidential secret information, including personal data, in a careful and professional 
manner.  Welmac only collects and retains personal information, including such 
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information of its shareholders and pledgeholder, that is reasonably necessary to meet 
business and statutory requirements. In doing so, Welmac follows personal data protection 
laws and regulations and encourages relevant suppliers to do the same.  

Employees 
In addition to Welmac’s management, Welmac currently has 1 permanent employee in the 
Netherlands and circa 20 permanent and 70 seasonal employees, including a farm manager 
and an assistant farm manager, on the farm in South Africa. Additional regular and 
seasonal employees will be employed to realise further developments on the farm in South 
Africa.  

Employees, including the farm manager and assistant farm manager, are entitled to fair 
working conditions such as a remuneration package in accordance with their role and 
responsibilities as well as access to applicable statutory benefits under the relevant (local) 
laws and regulations.  

Welmac is committed to provide a working environment that is safe and healthy. Welmac 
and its farm manager will provide employees with training to increase their knowledge, 
skills and safety awareness as well as the resources necessary to do their jobs safely. 
Welmac and its farm manager will also design and maintain processes and facilities in a 
manner that produces no unnecessary risk to safety or health.  

Welmac believes that further knowledge and skill development of employees is an on-going 
process to upskill existing employees. Relevant industry specialists will give additional 
training to ensure that the correct processes are followed on farm level. 

There is frequent contact between the management of Welmac and the employee in the 
Netherlands, by means of regular meetings and contact by phone or email. Between the 
farm manager, assistant farm manager and other employees in South Africa frequent 
contact will take place by means of (informal) work meetings and job instructions. 

2. Outside Welmac but in the chain 

Industrial customers 
Welmac supplies macadamia nuts to large processing plants, such as Green Farms Nut 
Compant SA, a privately owned company located near the Welgevonden farm, founded by 
macadamia growers, who process their own raw nuts and those of other growers to various 
end products. Any other fruits and vegetables are mainly supplied to the local market for 
juice processing or consumption. 

In addition to market conditions such as quality, price and payment terms, the standards 
from the Code of Conduct and this CSR policy are used to decide whether to continue 
existing or enter into new business relations with industrial customers. Welmac seeks to do 
business with parties whose (ethical, social and/or environmental) standards are similar to 
its own or aims to influence its business relations to adopt similar standards wherever 
possible. In any event, Welmac expects its industrial customers to adhere to all applicable 
(local) laws and regulations, such as (local) employment laws. Welmac will never 
knowingly use any supplier who illegally exploits underage workers or forced labour, as 
Welmac does not condone such practices. 

Business relations 
Suppliers 
In South Africa Welmac is using various suppliers for irrigation, pesticides and fertilizers.  
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In addition to market conditions such as quality, price and payment terms, the standards 
from the Code of Conduct and this CSR policy are used to decide whether to continue 
existing or enter into new business relations with suppliers. Welmac seeks to do business 
with parties whose (ethical, social and/or environmental) standards are similar to its own 
or aims to influence its business relations to adopt similar standards wherever possible. In 
any event, Welmac expects its suppliers to adhere to all applicable (local) laws and 
regulations, such as (local) employment laws. Welmac will never knowingly use any 
supplier who illegally exploits underage workers or forced labour, as Welmac does not 
condone such practices.  

On a small scale, Welmac may engage in barter trading, which is simply the act of trading 
goods and services without the use of money. This can be attractive considering the 
seasonal influences on the farm. Participating in barter trading can also contribute to 
minimising wastage and preventing overproduction.   

External advisors  
In South Africa Welmac is a member of the South African Macadamia Growers’ Association 
(SAMAC) in Tzaneen, South Africa, a national association with a specific focus on the 
macadamia production. External specialists from or through SAMAC will also be involved 
for advice regarding macadamia farming in South Africa.   

Welmac has contact with its external advisors when required. This contact mainly takes 
place by phone, (e)mail or personal meetings. Personal visits from external advisors to the 
farm may also take place if required for the advice. 

Consumers 
The end consumers of Welmac’s production including macadamia nuts and other fruits and 
vegetables have an interest in the food safety and good quality of these products. There is, 
in principle, no direct delivery from Welmac to these consumers, since Welmac delivers 
through industrial customers.  

Welmac will as a minimum comply with any applicable (local) laws and regulations for 
product safety and may additionally meet any recognised industry standards to optimise 
processes and increase product safety as well as hygiene on a voluntary basis. General 
information about the production methods used by Welmac can be found in the 
information memorandum, in mailings, in the course of its shareholders’ meetings, on the 
website and in other publications such as press releases. 

3. Outside Welmac and outside the chain 

Other business relations 
Welmac has regular contact with other business relations such as and accountants, law 
firms and notary offices in the Netherlands and South Africa.  

Banks and other financers  
Banks 
Welmac works with First National Bank (FNB), which is one of South Africa’s oldest and 
largest financial institutions. FNB has extensive experience in agriculture. It acknowledges 
the profitability and the potential of macadamia nut farming. It also renders services for 
financing a purchase of a macadamia farm. FNB has provided Welmac with a mortgage 
loan and additional financing facilities to make the purchase of the Welgevonden farm 
possible. To complete the purchase price, a loan from a European professional investor is 
obtained. Additional financing for developments is sought through minority shareholders.  
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Welmac may additionally apply for funding or refinancing from banks in South Africa or 
other financers in the Netherlands, elsewhere in Europe or South Africa.  

For instance, Welmac may co-operate with Land Bank in South Africa, a specialist 
agricultural South African bank guided by a government mandate to provide financial 
services to the commercial farming sector and to agri-business as well as to facilitate access 
to finance by new entrants to agriculture from historically disadvantaged backgrounds.   

Competitors 
Welmac is subject to competition in the Netherlands and South Africa. Welmac is 
committed to the principle of vigorous but fair competition and adheres to applicable 
(local) laws and regulations.  

Government authorities 
For Welmac relevant government authorities in the Netherlands are the Dutch tax 
authority (de Belastingdienst) and the Dutch authority for the financial markets (de 
Autoriteit Financiële Markten).  

In South Africa, relevant government authorities are also tax authorities such as the Tax 
Office respectively the South African Revenue Service. In South Africa, certain agricultural 
operations and activities or further developments may be subject to approval from 
governmental authorities such as departments for nature conservation, water affairs and 
agriculture respectively the Executive branch. In South Africa, investments and the 
(re)transfer of funds may additionally be subject to Reserve Bank approval.  

Welmac will act in accordance with applicable (local) laws and regulations.  

Local residents and community 
At the moment Welmac creates local employment, works with local suppliers and co-
operates with other local business relations, which again contributes to economic and 
social development and the reduction of poverty in the local community. Thus Welmac 
generally provides employment and economic opportunities in the communities where it is 
active and operates, including to local residents.  

Currently community benefits are also realised by Welmac, because it is engaged in a local 
job creation program through the department of agriculture, for the removal of invasive 
plants and trees on the farms for an initial period of 3 years. Furthermore, Welmac is part 
of a university program enabling student research on invasive plants by the university of 
Venda in South Africa. 

To reduce wood waste and stimulate recycling, wood from necessary and permitted de-
bushing is given to the local community, which is for example used to make school 
furniture or to cook on.  
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Core CSR subjects and issues of ISO 26000 

In addition to the key principles, ISO 26000 also provides guidance on a number of other 
social responsibility themes. These themes are organised into seven core subjects. The core 
subjects are then broken down further into a number of key issues, which cover many 
specific areas relating to social responsibility. In this document, Welmac identifies relevant 
issues per subject. 

1. Organisational governance 

In good organisational governance, the principles of CSR are taken into account when 
making decisions. Such an operating system at the same time ensures that CSR is 
systematically integrated into the entire organization.  

Please see the previous section on the ISO 26000 key principles to find out how Welmac 
already incorporates the key principles of organisational governance into its working 
practices. 

This CSR policy will help Welmac to become more accountable and transparent. 
 



Corporate Social Responsibility (CSR) Policy 
Welgevonden Macadamia B.V. 

2. Human rights 

Welmac acknowledges and respects human rights, including the rights of its employees. 
Welmac acts in accordance with its Code of Conducts and strives to avoid complicity in 
human rights violations. In the Code of Conduct the following issues regarding employees’ 
and human rights in a broad sense of the word are addressed: respectful treatment of 
employees, fair recruitment and management of employees, unlawful harassment or 
discrimination of any individual or group, forced labour and child labour.  

Welmac may run an increased risk of violating human rights in South Africa, which are 
emerging countries, and to a lesser extent in the Netherlands as it is a developed country. 
Welmac is very attentive to the following situations: 
• if there are conflict situations and situations with extreme political instability or 

situations of failure of democracy or the judicial system, in the absence of civil rights; 
• in poverty, extreme health threats, extreme drought or natural disasters; 
• if there are operations and activities near indigenous people; 
• if there is a culture of corruption; and 
• when working with equipment or in buildings that pose a safety risk. 

There is a relatively strong legal and regulatory framework already in place in the 
Netherlands, which deals with human rights, equality and discrimination, that Welmac 
adheres to. In the absence of laws and regulations in South Africa, the spirit and intent of 
the Code of Conduct shall be met. 
	



Corporate Social Responsibility (CSR) Policy 
Welgevonden Macadamia B.V. 

3. Labour practices  

Welmac’s operations and activities create employment locally. Welmac will lay the 
agreements with its employees down in employment contracts. Welmac will apply fair 
labour practices, while respecting the applicable (local) laws and regulations of the 
countries in which it operates and is active. 

Labour practices are already heavily regulated in the Netherlands through various labour 
laws and regulations, in comparison to other countries. Welmac respects and acknowledges 
these laws and regulations. The applicable (local) laws and regulations in South Africa 
differ from those in the Netherlands. Welmac complies at least with applicable local laws 
and regulations regarding employee rights, including minimum wages, statutory benefits, 
working hours, overtime and holiday arrangements. Welmac will not engage in or tolerate 
unlawful workplace conduct. Welmac also cares about labour wellbeing and welfare as 
well as hygiene in the workplace.  

Welmac provides training to its employees to increase their knowledge and skills. Welmac 
sets standards for both physical and mental health and safety. Welmac strives to produce 
no unnecessary risk to safety or health. 
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4. Environment 

Population growth and increasing consumption may pose serious threats to the 
environment, human health and society's well-being, such as the exhaustion of natural 
resources, pollution, climate change, destruction of natural habitats, loss of species and the 
collapse of ecosystems. 

Welmac operates and is active in the agricultural sector. In relation to the environment, 
Welmac acknowledges its corporate (social) responsibility by taking not only economic but 
also environmental and other issues into consideration within the company’s operations 
and activities. Welmac is aware that its operations and activities can have an 
environmental impact. Welmac strives to minimise the impact of its operations and 
activities on the environment and shall comply at least with applicable (local) 
environmental laws and regulations. Welmac seeks to use (natural) resources in a 
sustainable way and strive to minimise any negative impact on the environment, without 
compromising efficiency and production/volume as well as quality.  

For the cultivation of macadamia orchards and the production of macadamia nuts in South 
Africa, Welmac also respects the environment and applies the following criteria for 
sustainable production. 
  
Water management 
Welmac is using improved farming practices, such as effective water management to 
ensure water is used as efficiently as possible. Welmac is implementing a state-of-the-art 
irrigation system, which could use up to 30% less water than conventional systems. Welmac 
will only utilise any boreholes up to circa 70% of their ability and this will be monitored on 
an ongoing basis to prevent overuse, which could lead up to the drying up or collapse of 
boreholes.  
  
Chemicals and fertilisers 
For its macadamia nut production, Welmac will only use chemicals and fertilisers 
registered and approved for use on macadamia trees.  

Chemicals are stored safely and the use and application of chemicals is only reserved for 
trained employees. With the aim to reduce the need for chemicals, minimise environmental 
pollution and avoid negative impacts on human health, well-being and the ecosystem, 
chemical programs are only exercised when pests have been identified during the regular 
scouting program and merely applied to necessary areas. 

Soils 
Improved farming practices will be adopted to maintain and improve soils, taking into 
consideration soil structure, fertility and erosion.  

Developments and expansion 
Welmac will act in accordance with applicable (local) laws and regulations and is 
committed to ensure that developments to expand agricultural land take place in a 
responsible way and do not threaten natural habitats. Welmac does not tolerate illegal 
deforestation.  

Welmac is aware of potential adverse effects of the expansion of its operations and 
activities on biodiversity and the ecosystem, and will have measures in place to avoid, 
minimise, rectify or compensate for these. 
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5. Fair operating practices 

Welmac behaves ethically in the collaboration of companies with business relationships, 
such as suppliers, industrial customers, competitors and government authorities. Welmac 
respects property rights and therefore does not steal, falsify or violate copyrights. Welmac 
shall not be involved in any form of bribery and shall operate in accordance with the 
principles of free enterprise and fair market competition. 

In addition, Welmac is committed to make a positive contribution to society and to establish 
and maintain fair and trusted business relationships. Therefore, Welmac seeks to do 
business with parties whose (ethical, social and/or environmental) standards are similar to 
its own or aim to influence its business relations to adopt similar standards, policies and 
procedures wherever possible. In any event, Welmac expects business relations to adhere 
to all applicable (local) laws and regulations. Please see the previous section on the ISO 
26000 key principles for more information the identification, selection and maintenance of 
business relations. 
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6. Consumer issues 

Currently, there is, in principle, no direct delivery from Welmac to end consumers of 
Welmac’s products including macadamia nuts and other fruits and vegetables. Instead 
Welmac delivers to and through industrial customers, which are identified, selected and 
maintained based on the basis of fair contractual practises consisting of market conditions 
such as price and payment terms and accepted local market practise, as well as governance 
structures and other standards from the Code of Conduct and this CSR policy. Please see the 
previous section on the ISO 26000 key principles for more information about the industrial 
customers and end consumers.  

Welmac will as a minimum comply with any applicable (local) laws and regulations for 
product safety and may additionally meet any recognised industry standards to optimise 
processes and increase product safety on a voluntary basis. Welmac also voluntarily 
contributes to a sustainable production and eventually consumption of macadamia nuts 
and other fruits and vegetables. Please see the previous section on the ISO 26000 key 
principles for more information on the sustainability of the Welmac’s operations and 
activities and the impact thereof on the environment. 
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7. Community involvement and development 

Welmac invests in the development and optimisation of the farm and farm production, 
which creates local employment and allows the local population to increase its knowledge 
and develop new skills. Creating local employment contributes to economic and social 
development and the reduction of poverty in the local community. 

In addition, Welmac provides economic opportunities by working with local suppliers and 
co-operates with other local business relations. Please see the previous section on the ISO 
26000 key principles for more information about Welmac’s business relations. 
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Integration of CSR in governance, systems and procedures 

Welmac has integrated CSR in governance, systems and procedures as previously 
mentioned in this CSR policy. Welmac identified the relevant issues per subject and 
addressed these with engagement of the management, shareholders and employees of 
Welmac, as well as the farm manager, assistant farm manager and other employees of its 
subsidiary.  

This CSR policy is published on the website of Welmac to inspire other companies to also 
integrate CSR in their governance, systems and procedures.  

If stakeholders have complaints, such complaints will be registered, handled and responded 
to by Welmac within a reasonable timeframe in line with its Complaints policy. Material 
complaints will also be communicated. There were no relevant complaints or other 
disagreements with stakeholders in 2016 and 2017 so far.  

Where can Welmac improve? 
Accountability and transparency 
The key principles of accountability and transparency are mainly attended to by Welmac in 
its information memorandum, in its mailings, in the course of its shareholders’ meetings, 
on its website and in other publications such as press releases. Welmac accounts for the 
effects of its business on the economy, the environment and society in the aforementioned 
sources. Welmac also communicates about its objectives as well as the nature and location 
of its operations and activities in such sources. The (legal) organisation structure, including 
the roles and responsibilities within the organisation, is furthermore described in such 
sources. The use of sources for accountability and transparency is considered sufficient at 
this stage. The sources, amounts and allocation of funds are reflected both in the 
aforementioned sources and in the financial reports. In the future, Welmac may consider it 
opportune to (also) take accountability for and be transparent about the other 
aforementioned subjects in its annual reports in addition to the other sources used now.  

Safety and health 
Welmac will comply with any applicable (local) laws and regulations for product safety. 
Welmac may additionally meet any recognised industry standards to optimise its processes 
and increase product safety and hygiene on a voluntary basis. Accreditations, such as 
GLOBAL G.A.P., are currently not a statutory requirement for the macadamia industry in 
South Africa. Welmac aims to register its macadamia farm for such accreditation for 
product safety, to add value to its production/products by complying with a globally 
recognised standard, gain access to new local and global industrial customers/consumers, 
reduce its exposure to product safety reputational risks and improve the efficiency and 
sustainability of its farm processes and management.  

Both the Code of Conduct and this CSR policy generally address safety and health aspects, 
which are manifested in more detailed work procedures and work instructions, In the 
future a comprehensive safety and health manual or policy may be composed. 

Community involvement and development  
At the moment Welmac already participates in local programs for job creation and 
university research. In the future it may additionally engage in other programs to realise 
further community benefits.  

Updates 
This version of the CSR policy dated 1 September 2017 will be evaluated, reviewed and 
altered from time to time, as Welmac strives for improvement and there may be statutory, 
technological, industry or other changes that call for updating it.  
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Reference documents: 
- Code of Conduct  
- Privacy policy  
- Complaints procedure 


