
Type of Request                                                    New                                          Update                                                Delete

Company Name

Commercial Registration No.
(please mention all CRs)

  Network (All approvers will receive transactions for approval at the same time)
Approval Mode (mandatory only for 
multiple-approvers)   Hierarchical (Second approver will only receive transactions for approval after the       

first approves)

Account No.Accounts Access

Account No. 1:

Account No. 2:

Account No. 3:

Account No. 4:

Declaration

I/We, the undersigned, hereby declare that I/we have received a copy of the Digital Banking Terms and Conditions, the Privacy Policy, the Terms of Use
and End-User Agreement, and Tariffs and Charges available on Bahrain Development Bank B.S.C.(c)’s (the “Bank”) website on (bdb-bh.com) and that I/we
have read, understood, accepted and agree to be bound by the aforementioned terms and conditions (including the clause relating to the collection, 
processing, use and disclosure of personal data). Furthermore, I/we acknowledge the additional terms and conditions intended or expressed to govern the 
use of the banking products and services offered on the Tijara Digital Banking Platform (the “Platform”) which may be utilized by me/us from time to time. I/
We understand and agree that the Bank may modify and/or replace the Digital Banking Terms and Conditions, the Terms of Use and End-User Agreement, 
and Tarrifs and Charges by notice to me/us (where required) at any time.
  
Additionally, I/We authorize the Bank to use and rely on any personal data (including sensitive personal data) with third party service providers in order to 
authenticate, process, communicate and/or deal with me/us and my/our employees in connection with the provision of the Bank’s products and services to 
me/us.

I/We further consent that any of my/our personal and sensitive data may be processed, shared and/or disclosed, locally and internationally, as and when 
required by the Bank with the Bank’s subsidiaries, affiliates, agents, partners, correspondents, external third parties such as regulatory/governmental 
authorities, data processors, auditors, cloud service providers, collection companies and other third party service providers, etc. (whether inside or outside 
the Kingdom of Bahrain)

In the event that a user under this form ceases to be employed by me/us, I/we, irrevocably and unconditionally, agree and undertake to notify the Bank where I/we 
shall submit a Digital Banking Registration Form (the “Form”) to delete the user. Furthermore, I/we confirm and agree that I/we shall not under any circumstances 
hold the Bank liable for any act or omission by a user who ceases to be employed by me/us provided that we have not submitted the revised Form informing the 
Bank. I/We confirm and understand that when this form is used to amend existing information all other information shall remain
the same in the Bank’s records.

I/We confirm and declare that the information in this application is true and accurate and I/We shall immediately notify the Bank of any changes.

For Single User Control: We confirm and agree that I/We have read the Risk Disclosure Statement in relation to Single User Control available on the Bank’s 
website (bdb-bh.com) and I/we fully understand and acknowledge the scope of Single User Control and the risks associated with this authorization, and 
agree to assume and be responsible for any and all the risks associated with and losses arising out of or in connection with the application and use of Single 
User Control in or through the Platform. I/We confirm and undertake to indemnify and keep the Bank fully indemnified from and against any and all actual 
loss, costs (including legal costs), charges, damages, claims, demands, actions, proceedings and all other liabilities of whatsoever nature and howsoever 
incurred or suffered by the Bank or which may be brought against the Bank as a result of the Bank agreeing to act on my/our said authorization. I/We also 
acknowledge that the Bank may terminate the option of Single User Control at its sole discretion and for whatsoever reason by notice to us.

 
Signatures of the Authorised Signatories
No Name Signature Date

  1

  2

  3

  4

  5

  6

FOR BANK USE:

Staff Signature:Staff Name:Checked by

Staff Signature:Staff Name:Verified by

For more information on Tijara Digital Banking Platform including registration support please visit our website www.tijara.bh,
call our call center on 17511111 or speak to a Customer Service Officer at your nearest branch



User 1 Information    Single User OR   Poster (mandatory for multiple user setup)

      New        Update        Remove Role

Full Name:

ID Card/Passport No.:

Email (please note that email should be unique for each user):

Mobile No.:

Note: The mobile number and unique email address provided herein will be used to share login details and for OTP verification. Please ensure that these are only accessible by 
the authorized user to prevent unauthorized access to your digital banking.

No. Transactions
Accounts

1 2 3 4
All 

Accounts

1 All Transactions

2 View Access

3 Within BDB Transfers

4 Fawri +

5 Fawri

6 Fawateer

7 SWIFT Transfers

8 Salary Processing

9 Batch Payments

10 Opening Fixed Deposit

11 Service Requests (please refer to our website for 
the list of current service requests available)

Limit Details for All Transaction Types

   Bank’s Default Limits * 
      OR 
      Specified Limits (BHD)**: Minimum                           Maximum
   *   Bank’s default daily maximum limits per transaction is BHD 20,000, which may be increased or decreased from time to time

      which shall be published on the Bank’s website. 

    ** Please ensure that the approver/checker’s minimum limits correspond with that of the Poster’s

Signatures of the Authorised Signatories (please sign in same order as first page)

1 2

3 4

5 6

For more information on Tijara Digital Banking Platform including registration support please visit our website www.tijara.bh,
call our call center on 17511111 or speak to a Customer Service Officer at your nearest branch



User 2 Information: Approver (mandatory for Multiple User) 

  New   Update   Remove Role

Full Name:

ID Card/Passport No.:

Email (please note that email should be unique for each user)

Mobile No.:

Note: The mobile number and unique email address provided herein will be used to share login details and for OTP verification. Please ensure that these are only accessible by 
the authorized user to prevent unauthorized access to your digital banking.

No. Transactions
Accounts

1 2 3 4
All 

Accounts

1 All Transactions

2 View Access

3 Within BDB Transfers

4 Fawri +

5 Fawri

6 Fawateer

7 SWIFT Transfers

8 Salary Processing

9 Batch Payments

10 Opening Fixed Deposit

11 Service Requests (please refer to our website for 
the list of current service requests available)

Limit Details for All Transaction Types

   Bank’s Maximum Limits * 
      OR 
      Specified Limits (BHD)**:  Minimum                           Maximum
    *  Bank’s default daily maximum limits per transaction is BHD 20,000, which may be increased or decreased from time to time

      which shall be published on the Bank’s website. 

     **Please ensure that the approver/checker’s minimum limits correspond with that of the Poster’s

Signatures of the Authorised Signatories (please sign in same order as first page)

1 2

3 4

5 6

For more information on Tijara Digital Banking Platform including registration support please visit our website www.tijara.bh,
call our call center on 17511111 or speak to a Customer Service Officer at your nearest branch



Other User Information: (Please print and fill as required)

  New   Update   Remove Role

  

Full Name:

ID Card/Passport No.:

Email (please note that email should be unique for each user)

Mobile No.:

Note: The mobile number and unique email address provided herein will be used to share login details and for OTP verification. Please ensure that these are only accessible by 
the authorized user to prevent unauthorized access to your digital banking.

No. Transactions
Accounts

1 2 3 4
All 

Accounts

1 All Transactions

2 View Access

3 Within BDB Transfers

4 Fawri +

5 Fawri

6 Fawateer

7 SWIFT Transfers

8 Salary Processing

9 Batch Payments

10 Opening Fixed Deposit

11 Service Requests (please refer to our website for 
the list of current service requests available)

Limit Details for All Transaction Types

   Bank’s Maximum Limits * 
      OR 
      Specified Limits (BHD)**:  Minimum   Maximum

* Bank’s default daily maximum limits per transaction is BHD 20,000, which may be increased or decreased from time to time

which shall be published on the Bank’s website. 

    ** Please ensure that the approver/checker’s minimum limits correspond with that of the Poster’s

Signatures of the Authorised Signatories (please sign in same order as first page)

1 2

3 4

5 6

Poster Approver Administrator Inquirer Checker

For more information on Tijara Digital Banking Platform including registration support please visit our website www.tijara.bh,
call our call center on 17511111 or speak to a Customer Service Officer at your nearest branch
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