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INVITATION TO ACQUIRE 
SHARES IN PHYSITRACK PLC
IN CONNECTION WITH LISTING OF THE SHARES ON NASDAQ 
FIRST NORTH PREMIER GROWTH MARKET IN STOCKHOLM

Validity of this prospectus
This prospectus was approved by the Swedish Financial Supervisory Authority (Sw. Finansinspektionen) on 9 June 2021. The prospectus is valid for a 
period of maximum 12 months from this date, provided that Physitrack PLC fulfils the obligation, in accordance with the EU prospectus regulation 
(2017/1129), if applicable, to provide supplements to the prospectus in the event of significant new factors, material mistakes or material inaccuracies, 
which may affect the assessment of the shares in the Company. The obligation to prepare a supplement to the prospectus is valid from the time of 
approval until the end of the application period. The Company is under no obligation to prepare supplements to this prospectus after the end of the 
subscription period.

Nasdaq First North Premier Growth Market
Nasdaq First North Premier Growth Market is a registered SME growth market the  in accordance with Directive on Markets in Financial Instruments 
(EU) 2014/65 (MiFID II), as implemented in national legislation of Denmark, Finland and Sweden, operated by an exchange within the Nasdaq group. 
Issuers on Nasdaq First North Premier Growth Market are not subject to the same rules as issuers on a regulated market, as defined in EU legislation 
(as implemented in  national law). Instead, they are subject to a less extensive set of rules and regulations adapted to small growth companies. The risks 
in investing in an issuer on Nasdaq First North Premier Growth Market may therefore be higher than investing in an issuer on a regulated market. All 
issuers with shares admitted to trading on Nasdaq First North Premier Growth Market have a Certified Adviser who monitors that the rules are followed. 
The respective Nasdaq exchange approves the application for admission to trading. The Company’s Certified Adviser is FNCA Sweden AB.

SOLE GLOBAL COORDINATOR AND SOLE BOOKRUNNER
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IMPORTANT INFORMATION TO INVESTORS
This prospectus (the ”Prospectus”) has been prepared by reason of an offering to the 
public in Sweden and Finland and to institutional investors in Sweden and abroad to 
acquire new shares in Physitrack PLC in connection with Physitrack PLC’s application 
for admission to trading of its shares on Nasdaq First North Premier Growth Market in 
Stockholm (the ”Offering”). In the Prospectus, depending on the context, ”Physitrack”, 
the ”Group” or the ”Company” refers to Physitrack PLC (a UK public limited company), 
registered number 8106661, or one or more subsidiaries of Physitrack, or the group 
in which Physitrack PLC is the parent company. ”DNB”, ”Sole Global Coordinator” or 
”Sole Bookrunner” refers to DNB Markets, a part of DNB Bank ASA, Sweden Branch, 
the Company’s financial adviser in connection with the Offering. 

Approval of the Prospectus and governing law
The Prospectus has been prepared in accordance with article 13 of the Regulation 
(EU) 2017/1129 of the European Parliament and of the Council of 14 June 2017 on the 
prospectus to be published when securities are offered to the public or admitted to 
trading on a regulated market, and repealing Directive 2003/71/EC (the ”Prospectus 
Regulation”). The Company, considered as a third country issuer in accordance with 
the Prospectus Regulation, has chosen Sweden as the home member state for the 
purposes of the Prospectus approval. The Swedish Financial Supervisory Authority 
(”SFSA”) (Sw. Finansinspektionen) has approved the Swedish language version of the 
Prospectus in accordance with article 20 of the Prospectus Regulation. The SFSA only 
approves the Prospectus as meeting the standards of completeness, comprehensibility 
and consistency imposed by the Prospectus Regulation and such approval should not 
be considered as an endorsement of the Group or support for the securities offered. 
The SFSA does not guarantee that the information in the Prospectus is correct or 
complete. The Company has requested  the SFSA, in accordance with article 25 of the 
Prospectus Regulation, to notify the competent authority in Finland of the approval of 
the Prospectus which allows the Prospectus to be valid for the Offering in Finland.

The Prospectus has been prepared in a Swedish language version and an English 
translation thereof. In case of any discrepancies, the Swedish language version shall 
prevail. Swedish law applies to the Prospectus. Disputes arising from the Prospectus 
and related legal matters shall be decided exclusively by the Swedish court, whereby 
Stockholm District Court shall constitute the first instance. 

Offering restrictions
The Offering is not directed to the public in any country other than Sweden or Finland. 
Nor is the Offering directed to any individuals whose participation would require 
additional prospectuses, registration or actions other than those required by Swedish 
law. No measures have been or will be taken in any jurisdiction other than Sweden 
and Finland that would allow securities to be offered to the public or allow the Pro-
spectus or any other documents pertaining to the Company or the Company’s shares 
to be held or distributed in such jurisdiction. Applications to acquire share that violate 
such rules may be deemed invalid. Individuals who obtain copies of the Prospectus 
are requested by the Company and DNB to inform themselves of and observe such 
restrictions. Neither the Company nor DNB accept any legal responsibility for any 
violation of any such restrictions, regardless of whether or not such a violation is 
made by a prospective investor.

The shares in the Offering have not been and will not be registered under the United 
States Securities Act of 1933, as amended (the ”US Securities Act”) or the securities 
legislation of any other state or other jurisdiction in the US and may not be offered, 
sold or otherwise transferred, directly or indirectly, in or into the US except under an 
available exemption from, or by a transaction not subject to, the registration require-
ments under the US Securities Act and in compliance with the securities legislation in 
the relevant state or any other jurisdiction of the US. The shares in the Offering have 
not been recommended, approved or rejected by any US federal or state securities 
commission or regulatory authority. Furthermore, the aforementioned authorities 
have not confirmed the accuracy or determined the adequacy of the Prospectus. Any 
representation to the contrary is a criminal offence in the US. 

In the United Kingdom, the Prospectus and any other materials in relation to the 
Offering or the securities described herein is only being distributed to, and is only 
directed at, and any investment or investment activity to which this document relates 
is available only to, and will be engaged in only with, ”qualified investors” (within the 
meaning of the United Kingdom version of the EU Prospectus Regulation (2017/1129/
EU) which is part of United Kingdom law by virtue of the European Union (Withdrawal) 
Act 2018) who are (i) persons having professional experience in matters relating to 
investments who fall within the definition of ”investment professionals” in Article 19(5) 
of the Financial Services and Markets Act 2000 (Financial Promotion) Order 2005 (the 
”Order”); or (ii) high net worth entities falling within Article 49(2)(a) to (d) of the Order 
(all such persons together being referred to as ”relevant persons”). In the United 
Kingdom, any investment or investment activity to which the Prospectus relates is 
available only to, and will be engaged in only with, relevant persons. Persons who are 
not relevant persons should not take any action on the basis of the Prospectus and 
should not act or rely on it.

Investment information
An investment in securities is associated with certain risks. When investors make an 
investment decision, they must rely on their own assessment of Physitrack including 
applicable facts and risks. Prior to making an investment decision, prospective 
investors should engage their own professional adviser and carefully evaluate and 
give due consideration to the investment decision. Investors may rely only on the 
information contained in the Prospectus and any supplements to the Prospectus. 
No person has been authorised to provide any information or make any statements 
other than those contained in the Prospectus. However, if this would take place, such 
information and such statements are not to be deemed as approved by the Company 
or DNB and neither the Company nor DNB are responsible for such information or 
such statements. Neither publication nor distribution of the Prospectus, nor any trans- 
actions that take place on the basis of the Prospectus, are to be deemed to implicate 
that the information in the Prospectus is correct and valid at any other time than the 
date of its publication or that no changes have occurred with respect to Physitrack’s 
operations after this date. If any substantial changes are made to the information in 
the Prospectus, such changes will be published in accordance with the provisions on 
supplements to prospectuses as stipulated in article 23 of the Prospectus Regulation.

Stabilisation measures
In connection with the Offering, the Sole Global Coordinator may overallot shares to 
conduct transactions aimed to stabilise, maintain or in other ways support the market 
price of the Company’s shares at a higher level than the one that might otherwise 
have prevailed in the open market. Such stabilisation transactions may be conducted 
on Nasdaq First North Premier Growth Market, over-the-counter market or any other 
way and may be executed any time during the period that starts from the first day 
of trading in the Company’s shares on Nasdaq First North Premier Growth Market 
and ending not later than 30 calendar days thereafter. The Sole Global Coordinator 
is, however, not required to conduct such transactions and there is no assurance 
that such measures will be undertaken. Under no circumstances will transactions be 
carried out at a higher price than that the price in the Offering.

The Sole Global Coordinator may utilise the Overallotment Option to overallot shares 
in order to enable stabilisation measures. The stabilisation measures, if conducted, 
may be discontinued at any time without prior notice but must be discontinued no  
later than within the aforementioned 30-day period. The Sole Global Coordinator 
must, no later than by the end of the seventh daily market session after the 
stabilisation measures have been undertaken, in accordance with article 5(4) of the 
Market Abuse Regulation (EU) 596/2014 and the Commission Delegated Regulation 
(EU) 2016/1052, disclose that stabilisation measures have been undertaken. Within 
one week after the end of the stabilisation period, the Sole Global Coordinator will, 
through the agency of the Company, disclose whether or not stabilisation measures 
were undertaken, the date on which stabilisation started, the date on which 
stabilisation was last carried out as well as the price range within which stabilisation 
was carried out for each of the dates when stabilisation measures were conducted.

Forward-looking statements
The Prospectus contains forward-looking statements and opinions. Forward-looking 
statements are statements that do not relate to historical facts and events, and such 
statements and opinions pertaining to the future that, for example, contain wordings 
such as ”believes”, ”estimates”, ”anticipates”, ”expects”, ”assumes”, ”forecasts”, ”intends”, 
”could”, ”will”, ”should”, ”would”, ”according to estimates”, ”is of the opinion”, ”may”, 
”plans”, ”potential”, ”predicts”, ”projects”, ”to the knowledge of” or similar expressions, 
which are intended to identify a statement as forward-looking. This applies, in 
particular, to statements and opinions in the Prospectus concerning future financial 
returns, plans and expectations with respect to the business and management of the 
Company, future growth and profitability, and the general economic and regulatory 
environment, and other matters affecting the Company. 

Forward-looking statements are based on current estimates and assumptions made 
according to the best of the Company’s knowledge. Such forward-looking statements 
are subject to risks, uncertainties, and other factors that could cause the actual 
results, including the Company’s cash flow, financial position and operating profit, to 
differ from the information presented in such statements, to fail to meet expectations 
expressly or implicitly assumed or described in those statements or to turn out to be 
less favourable than the results expressly or implicitly assumed or described in those 
statements. Accordingly, prospective investors should not place undue reliance on 
the forward-looking statements contained herein, and are strongly advised to read 
the entire Prospectus, including the section ”Risk factors”. Neither the Company nor 
DNB can give any assurance regarding the future accuracy of the opinions set forth 
herein or as to the actual occurrence of any predicted developments. After the date 
of the Prospectus, neither the Company nor DNB assumes any obligation, except as 
required by law or Nasdaq First North Premier Growth Market Rule Book for Issuers, 
to update any forward-looking statements or to conform these forward-looking 
statements to actual events or developments.

In light of the risks, uncertainties and assumptions associated with forward-looking 
statements, it is possible that the future events mentioned in the Prospectus may not 
occur. An investment in the Company will thus involve significant risks and investors 
must have the financial ability and willingness to lose all or part of their investment in 
the Company.

Industry and market information 
The Prospectus contains industry and market information. Unless otherwise stated, 
such information is based on the Company’s analysis of several different sources, 
including statistics and information from external industry and market reports, market 
research, public information and commercial publications. Such information provided 
by third parties has been accurately reproduced and, as far as the Company is aware 
and can ascertain through comparison with other information published by such third 
parties, no information has otherwise been omitted that could render the reproduced 
information inaccurate or misleading. Industry and market publications generally state 
that the information reproduced therein has been obtained from sources deemed 
to be reliable, but the accuracy and completeness of such information cannot be 
guaranteed. Since the information has not been independently verified by the 
Company, the Company cannot guarantee the correctness of the market information 
contained in the Prospectus or that it has been collected or derived from such market 
publications. Market information and market statistics are inherently forward-looking, 
subject to uncertainty, could be interpreted subjectively and do not necessarily reflect 
actual or future market conditions. Accordingly, prospective investors should be 
aware that the financial information, market information and forecast and estimated 
market information contained in the Prospectus do not necessarily constitute reliable 
indicators of the Company’s future results.

Availability of the Prospectus
The Prospectus is available on Physitrack’s web page (https://www.physitrackgroup.
com/), DNB’s web page (www.dnb.se/emission), the web page of the Swedish Financial 
Supervisory Authority (https://fi.se/sv/vara-register/prospektregistret/) and the 
European Securities and Markets Authority’s web page (www.esma.europa.eu). 

Financial information 
Certain financial and other information presented in the Prospectus has been 
rounded to make the information easily comprehensible to the reader. Accordingly, 
the figures contained in certain columns do not tally exactly with the total amount 
specified. Except as expressly indicated herein, no information in the Prospectus has 
been audited or reviewed by the Company’s auditor. Financial amounts are presented 
in Euro (”EUR”), British Sterling (”GBP”) or US dollar (”USD”), unless otherwise explicitly 
stated Financial information presented in brackets constitutes comparative information 
for the previous financial period.
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This summary should be read as an introduction to the Prospectus. Any decision to invest in the securities 
should be based on a consideration of the Prospectus as a whole by the investor. 

The investor may lose all or part of the invested capital. Where a claim relating to the information contained 
in the Prospectus is brought before a court, the plaintiff investor might, under national law, have to bear 
the costs of translating the Prospectus before the legal proceedings are initiated. Civil liability attaches only 
to those persons who have prepared the summary, including any translations thereof, but only where the 
summary is misleading, inaccurate or inconsistent, when read together with the other parts of the Prospectus, 
or where it does not provide, when read together with the other parts of the Prospectus, key information in 
order to aid investors when considering whether to invest in such securities.

Physitrack PLC is a public limited company incorporated and registered in the England and Wales under 
the Companies Act 2006 (the ”UK Companies Act”) with registered number 8106661. The address of the 
Company’s registered office is 6th Floor 125 Wood Street, London, United Kingdom, EC2V 7AN. 

The Company’s Legal Entity Identifier (LEI) code is 213800PC4QYNWHPCP774. The Company’s ordinary share 
has the ISIN code GB00BK80TJ35.

The Prospectus has been reviewed and approved by the Swedish Financial Supervisory Authority (Sw. 
Finansinspektionen) (the ”SFSA”) on 9 June 2021. The SFSA is the competent authority in Sweden for approving 
prospectuses under the Prospectus Regulation. The SFSA may be contacted on the following details:

Finansinspektionen 
Box 7821, SE-103 97 Stockholm
+46 (0)8 408 980 00
finansinspektionen@fi.se
www.fi.se

The Company was incorporated and registered in England and Wales on 15 June 2012 with registered 
number 8106661 under the UK Companies Act as a private company limited by shares. On 17 May 2021, the 
Company re-registered as a public limited company and thus became Physitrack PLC. 

The address of the Company’s registered office is 6th Floor 125 Wood Street, London, United Kingdom, EC2V 
7AN. The Company’s operations are governed by the UK Companies Act. Physitrack PLC has five subsidiaries, 
of which four are wholly owned.

Physitrack, founded in 2012, is a global digital healthcare provider, mainly focused on the B2B physiotherapy 
market. The Company has two business lines: (i) a SaaS based software platform (”SaaS platform”) tailored to 
physiotherapy, encompassing clinical home exercises, education prescription, outcomes tracking, triaging and 
Telehealth (”SaaS offering”); and (ii) a Virtual care powered by the Physitrack technology platform (”Virtual 
care offering”) through in-house physiotherapists based in the UK. 

The SaaS offering is tailored to both single practitioners and large healthcare establishments. As of 28 February 
2021, 43 percent of the Group’s revenues were attributable to Small and Medium sized Business (”SMB”) 
and 57 percent of the Group’s revenues attributable to customers in the enterprise segment (”Enterprise”). 
Physitrack has a global footprint and had, as of 28 February 2021, approximately 89,000 paying users across 
187 countries. 

Introduction and 
warnings

About Physitrack

National competent 
authority

General information 
about Physitrack

Physitrack’s main 
business

INTRODUCTION AND WARNINGS

KEY INFORMATION ON PHYSITRACK
Who is the issuer of the securities?

SUMMARY
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The below presents key financial information for the Group for the financial years 1 December 2019 – 30  
November 2020, 1 December 2018 – 30 November 2019 and 1 December 2017 – 30 November 2018, and interim 
financial information for the period 1 December 2020 – 28 February 2021, including comparative figures for 
the corresponding period previous year. The financial information for the financial years 1 December 2019 – 30 
November 2020, 1 December 2018 – 30 November 2019 and 1 December 2017 – 30 November 2018 has been 
derived from the Company’s audited consolidated financial statements, which has been prepared in accordance 
with International Financial Reporting Standards, as adopted by the EU, (”IFRS”) and the UK Companies Act, and 
audited by the Company’s auditor by reason of the Prospectus in accordance with IAS 800. The interim financial 
information for the period 1 December 2020 – 28 February 2021 period, with comparative figures for the 
corresponding period previous year, has been prepared in accordance with IAS 34 Interim Financial Reporting 
and has been reviewed, and not audited, by the Company’s auditor in accordance with ISRE 2410 – Review of 
Interim Financial Information Performed by the Independent Auditor of the Entity.

The Company has 28 shareholders as of the date of the Prospectus. The table below describes the share- 
holders holding five percent or more of the shares and votes in the Company as of the date of the Prospectus 
as well as the ownership structure immediately following completion of the Offering. The table below 
assumes that the Offering is fully subscribed and that the Overallotment Option is not exercised at all or, 
alternatively, is exercised in full.

Immediately prior  
to the Offering

Immediately following  
the Offering  

(If the Overallotment 
Option is not exercised)

Immediately following  
the Offering  

(Overallotment  
Option exercised in full)

Shareholders
Shares and 

votes %
Shares and 

votes %
Shares and 

votes %

Nathan Skwortsow  3,600,000 32.1 3,600,000 23.1 3,600,000 22.1 

Henrik Molin  3,600,000 32.1 3,600,000 23.1 3,600,000 22.1 

Dankea Oü  1,110,984 9.9 1,110,984 7.1 1,110,984 6.8 

Ocampo International SA  1,100,000 9.8 1,100,000 7.0 1,100,000 6.8 

Breht McConville  843,000 7.5 843,000 5.4 843,000 5.2 

Total major shareholders  10,253,984 91.3 10,253,984 65.7 10,253,984 63.1 

Other shareholders  976,262 8.7 5,352,428 34.3 6,007,512 36.9 

Total 11,230,246 100.0 15,606,412 100.0 16,261,496 100.0 

The Company’s Board of Directors consists of the Chair of the Board of Directors Elaine Sullivan (born 1956) 
and the directors Henrik Molin (born 1975), Arup Paul (born 1977) and Jasper Zwartendijk (born 1977).

The CEO of the Company is Henrik Molin. The other members of the executive management team are the CFO 
Charlotte Goodwin (born 1989), the CTO Nathan Skwortsow (born 1977), and the COO Andrew Know (born 1966).

The Company’s auditor is Mazars LLP, with Fiona Martin (born 1966) as responsible auditor. Fiona Martin has 
been the responsible auditor during the whole period covered by the historical financial information in the 
Prospectus. Fiona Martin is a chartered accountant and a member of the Institute of Chartered Accountants 
in Scotland (the professional institute for chartered accountants).

Key financial 
information

Ownership structure

Board of Directors 
and senior  
executives

Auditor

Key financial information of Phystrack

1 Dec 2019 - 
30 Nov 2020 

1 Dec 2018 - 
30 Nov 2019

1 Dec 2017 - 
30 Nov 2018

1 Dec 2020 - 
28 Feb 2021

1 Dec 2019 - 
28 Feb 2020

Audited Unaudited

EUR (€) IFRS IAS 34

Revenue 3,054,091 1,201,386 857,000 1,577,456 403,592

Operating profit/(loss) 674,114 (200,246) (161,930) 196,856 (39,072)

Total comprehensive income/ 
(loss) for the period

594,607 (165,849) (264,368) 154,688 (33,121)

30 Nov 2020 30 Nov 2019 30 Nov 2018 28 Feb 2021

Audited Unaudited

EUR (€) IFRS IAS 34

Total assets 9,508,630 1,821,048 2,024,403 12,322,247

Equity 5,266,135 1,026,416 1,192,265 5,455,816

KEY ITEMS IN THE GROUP'S CONSOLIDATED STATEMENT OF COMPREHENSIVE INCOME 

KEY ITEMS IN THE GROUP’S CONSOLIDATED STATEMENT OF FINANCIAL POSITION 
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Key financial 
information
(cont.)

EUR (€), unless otherwise stated
1 Dec 2019 - 
30 Nov 2020

1 Dec 2018 - 
30 Nov 2019

1 Dec 2017 - 
30 Nov 2018

1 Dec 2020 - 
28 Feb 2021 

1 Dec 2019 - 
28 Feb 2020

Revenue growth (%) 154 40 92 291 67

Organic revenue growth (%) 154 40 92 125 67

Items affecting comparability (25,205) 0 0 (4,863) 0

Recurring revenue (%) 97 88 89 100 92

EBITDA1 1,604,723 546,835 355,737 501,189 213,312

EBITDA margin (%) 53 46 42 32 53

Adjusted EBITDA 1,629,928 546,835 355,737 506,052 213,312

Adjusted EBITDA margin (%) 53 46 42 32 53

Operating profit/loss1  674,114 (200,246) (161,930) 196,856 (39,072)

Operating margin (%) 22 (17) (19) 12 (10)

Earnings per share2  0.07 (0.02) (0.03) 0.02 0,00

Cash conversion (%) 125 92 198 127 120

Net debt (482,493) 12,251 94,347 (1,040,505) 50,700

Net debt / Adjusted RTM3 EBITDA (ratio) 0.3x n/a n/a 0.5x n/a

1) Derived from Physitrack’s audited consolidated financial statements as at and for the years ended 30 November 2020, 2019 and 2018, and the 
reviewed quarterly report ended 28 February 2021 and 2020.

2) IFRS key performance measure derived from Physitrack’s audited consolidated financial statements as at and for the years ended 30 November 
2020, 2019 and 2018, and the reviewed quarterly report ended 28 February 2021 and 2020.

3) Last Twelve Months

THE GROUP’S KEY PERFORMANCE MEASURES

On 30 November 2020 Physitrack acquired 100 percent of Tanila Holding Oy (”Tanila”). Tanila Holding Oy 
owns 100 percent of the share capital of Physiotools Oy (”Physiotools”), which in turn holds 100 percent 
share capital of Mobilus Digital Rehab AB (”Mobilus”). Additionally, on 28 February 2021 Physiotools Oy 
acquired 100 percent of the share capital of Rehabplus Ltd (”Rehabplus”).

The purpose of the following consolidated pro forma financial information is to report the hypothetical and 
illustrative effect which the acquisitions would have had on the Group’s consolidated income statement for 
financial year 1 December 2019 - 30 November 2020 as well as the first quarter 1 December - 28 February 
2021. The pro forma financial information has the sole purpose of providing information and facts. This pro 
forma financial information is, by its nature, intended to describe a hypothetical situation and, consequently, 
is not intended to describe Physitrack’s factual financial position or results. Furthermore, the pro forma 
financial information is not representative in terms of what the operating results will look like in the future. 
Investors should thus not put too much emphasis to the pro forma financial information.

Pro forma financial 
information

KEY ITEMS IN THE PRO FORMA CONSOLIDATED STATEMENT OF INCOME FOR THE FINANCIAL YEAR  
1 DECEMBER 2019 - 30 NOVEMBER 2020

KEY ITEMS IN THE PRO FORMA CONSOLIDATED FINANCIAL POSITION AS OF 30 NOVEMBER 2020

EUR (€)
The Group 

(audited)
Tanila 

(unaudited)
Physiotools 

(unaudited)
Mobilus 

(unaudited)
Rehabplus 
(unaudited)

Consolidated 
(unaudited)

Revenue 3,054,091 17,500 1,951,002 214,197 590,818 5,827,608

EBITDA 1,629,928 8,570 196,488 94,549 (57,004) 1,872,531

Profit/(loss) after taxation 688,409 (784) 137,578 75,639 (69,769) 831,072

EUR (€)
The Group  

(audited)
Rehabplus 
(unaudited)

Pro forma 
adjustments  

(unaudited)
Consolidated 

(unaudited)

Total assets 9,508,630 383,702 2,057,609 11,949,941

Equity 5,266,135 165,860 (244,990) 5,187,005

1 Dec 2019 - 
30 Nov 2020

1 Dec 2018 - 
30 Nov 2019

1 Dec 2017 - 
30 Nov 2018

1 Dec 2020 - 
28 Feb 2021

1 Dec 2019 - 
28 Feb 2020

Audited Unaudited

EUR (€) IFRS IAS 34

Cash flow from operating activities 2,032,506 500,894 705,601 642,937 257,044

Net cash from investing activities (773,575) (560,084) (746,194) (872,590) (163,999)

Net cash generated in financing activities (3,365) 3,833 65,077 (12,197) (23,700)

KEY ITEMS IN THE GROUP’S STATEMENT OF CONSOLIDATED CASH FLOWS 
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KEY ITEMS IN THE PRO FORMA CONSOLIDATED STATEMENT OF INCOME FOR THE INTERIM PERIOD  
1 DECEMBER 2020 - 28 FEBRUARY 2021

EUR (€)
The Group  

(audited)
Rehabplus 
(unaudited)

Consolidated 
(unaudited)

Revenue 1,577,456 265,600 1,843,056

EBITDA 506,052 103,918 609,970

Profit after taxation 190,250 79,581 269,831

Inability to attract new customers
Physitrack’s larger customers form a large component of Physitrack’s revenue stream and this is not guaranteed 
over the long term and is also subject to market forces and the financial stability of the customer base. 

Risk of clinical malpractice
There is a risk for failure of clinical governance and oversight that may lead to a loss of quality care and impact 
the delivery of such services to customers and their patients. The risk of a breach of clinical standards could 
result in damage to existing relationships the Group has with major customers leading to a loss or reduction of 
revenue and a reduction or loss in reputational capital globally. 

The Company operates in a competitive landscape
The Company has no influence or control over the activities or actions of its competitors, including existing 
digital healthcare providers and new entrants, whose activities or actions may impact Physitrack’s operational 
expenditure and financial performance. Physitrack may fail to meet the expectations of the client-base leading 
to a loss of existing customers and increasing challenges to attract and develop new business.

Reliance on key third party and supplier relationships 
Physitrack depends upon a number of key suppliers to maintain the technology to the user base. There is a risk 
that the reliability of the service provided is interrupted and the customer cannot access the required services 
for the duration of the outage, which may lead to dissatisfaction and potential loss of confidence in the system, 
resulting in a loss of reputation and an adverse impact on the ability to maintain growth in the affected segment 
of the market.

The Company relies on the availability of its IT infrastructure
Physitrack’s IT infrastructure supplies the means to deliver Physitrack’s products to consumers. Physitrack’s 
suite of services may be exposed to interruption of services due to an unreliable IT system provider, physical 
damage from a natural or human based disaster, fire or flooding, systemic delivery failure due to cyber threats, 
inadequate maintenance or unreliable transmission provision. 

Physitrack may become a target for hacking, DDoS attacks, sabotage and other IT related crimes
If the Group were the subject of a system intrusion, the Group may become forced to temporarily, in full or in 
part, shut down its servers which could cause disturbances to its operations, lead to other system errors and 
loss of data, and harm the Group’s or its customers’ data equipment. 

Information security and cyber protection in relation to third party providers
The Company rely on third party providers for critical infrastructure and services delivery platforms. These 
include data storage and accessibility, cloud services, payments systems and so on. There is the risk that the 
measures taken by the third party service suppliers to prevent security breaches are inadequate and a loss of 
confidential information, patient information and intellectual property may result.

The Group is exposed to fluctuations in currency exchange rates
The Company undertakes transactions denominated in several currencies and consequently, exposures to 
exchange rate fluctuations arise which can impact the Group’s earnings and equity. The Company is mainly 
exposed to fluctuations in GBP, EUR, AUD, NZD, USD, CAD and CHF. The Company’s reporting currency is EUR. 
During the Company’s financial year 1 December 2019 - 30 November 2020, the Group’s foreign exchange 
losses/(gains) amounted to EUR 10,046. 

Regulatory changes and compliance post-Brexit
The Post-Brexit UK and EU digital healthcare market legislation presents a compliance risk to Physitrack if not 
successfully monitored. There is a risk that Physitrack fails to comply with such scheduled legislative changes 
in one or both regions and as a result, is exposed to statutory actions and fines from regulators, leading to an 
adverse impact on Physitrack’s growth targets and financial performance.

There is a risk that the Company’s IP protection is not sufficient
The Group’s ability to effectively compete is dependent on the Group’s ability to register, protect and claim right 
to its intellectual property rights (”IP”). In particular, the rights attaching to the software on which the Group has 
developed its technological platform is important for the Group to protect. There is a risk that the measures 
undertaken by the Group to protect its IP proves to be insufficient, and if so, the Group may not be appropriately 
protected from an IP point of view in order to maintain its competitive edge. 

Risks related to personal data
Physitrack does not store patient records but does have access to sensitive information pertaining to basic user 
information and treatment protocols. The personal data of the patients are, in the meaning of the law, typically 
of sensitive nature as the personal data may relate to the patients’ state of health, which places higher demands 
on the handling of that personal data and also potentially higher sanctions for the Company if the personal data 
is incorrectly handled.

Key risks for 
Physitrack

What are the key risks that are specific to the issuer?

Pro forma financial 
information
(cont.)
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Physitrack’s Board of Directors has applied for a listing of the Company’s shares on Nasdaq First North 
Premier Growth Market, a multilateral trading facility that is not a regulated market.

Nasdaq Stockholm AB has on 14 May 2021 informed the Company that, subject to customary conditions, e.g., 
that the distribution requirement for the Company’s share is fulfilled no later than on the first day of trading, 
the Company fulfils the existing listing requirements on Nasdaq First North Premier Growth Market. The 
expected first day of trading is 18 June 2021. The Company’s share will be traded under the ticker ”PTRK”.

The market for the Physitrack share on Nasdaq First North Premier Growth Market may be illiquid 
and the share price volatile
Physitrack’s share has not previously been traded on a stock market. It is therefore difficult to predict 
the amount of trading and the interest that is shown in the share. The listing and admission to trading of 
Physitrack’s shares on Nasdaq First North Premier Growth Market should not be interpreted as meaning that 
there will be a liquid market for the share. There is a risk that the price of the share will be highly volatile in 
connection with the admission to trading. 

The majority shareholders’ interests may deviate considerably from the minority shareholders’ interests
The Main Shareholders will, also following the Offering, have a significant influence over matters that are  
referred to the shareholders for decision, such as decisions on futures share issues, election of board 
members and auditor, etc. The Main Shareholders’ interests may deviate considerably from the minority 
shareholders’ interests and they may exercise their influence over the Company in a manner which is not 
aligned with the other shareholders’ interests.

Risks related to future sales of large blocks of shares
The Company’s share price when listed on Nasdaq First North Premier Growth Market may be significantly 
impacted by sales of large blocks of shares, in particular from members of the Board of Directors, the  
executive management and larger shareholders.

Undertakings of the Cornerstone Investors are not secured
If the Cornerstone Investors, for whatever reason, choose not to meet their undertakings, there is a risk that 
the Company may not receive the amount(s) encompassed by their undertakings. Moreover, the Cornerstone 
Investors’ undertakings are subject to conditions. If any of these conditions are not satisfied, there is a risk 
that the Company will not receive the amount(s) encompassed by the Cornerstone Investors’ undertakings. 

Admission to trading 
on Nasdaq First 
North Premier 
Growth Market

Key risks to 
Physitrack’s 
shares

Where will the securities be traded?

What are the key risks specific to the securities?

Share classes
The Company has two share classes in issue; an ordinary share class and a a redeemable share class.  
Following a valid shareholder vote, the Company can issue new share classes. 

Preferential rights to new shares
New shares in public companies shall according to the UK Companies Act have prioritised issuance to existing 
shareholders on a pro rata basis. There are exceptions for certain non-cash issues (for example in the event 
of an acquisition offer with share consideration), bonus issues and incentive programs for key employees. 
Furthermore, shareholders can choose to give up their preferential rights via special resolution by share- 
holders representing at least 75 percent of votes at the general meeting.

The Redeemable Share 
On 9 May 2021, the Company issued the one redeemable share (the ”Redeemable Share”) to Henrik Molin 
to facilitate the Company meeting the minimum capital requirements for public limited companies set out in 
section 763 of the UK Companies Act. The Redeemable Share has no voting rights (other than on any resolution 
to modify, alter or abrogate the rights of the Redeemable Share), is non-transferable and has no rights to any 
assets or profits of Company including, in particular, no rights to dividends or other distributions. The Redeemable 
Share may be redeemed at its nominal amount at any time at the election of the Company and is expected to 
remain in issue until the Company’s aggregate nominal share capital otherwise exceeds GBP 50,000.

Record date
The Company or the Board of Directors may resolve to specify a date (the record date) when persons 
registered in the share register as shareholders shall be entitled to receive dividends, other distributions, 
interest, allotment, a share issue, notice, information, document or circular.

Redeemable shares
The shares in the Company are not redeemable (except for the Reedemable Share), but the Company may, 
provided that the shareholders give their approval, decide to issue shares that can be redeemed.

Voting rights
A shareholder may vote for the full number of shares held, unless otherwise prescribed in the articles of 
association. 

Right to dividends and other distributions
Dividends may only be paid out of profits that are available for distribution. Certain reserves such as the 
share premium account are not distributable. 

Except as provided by the rights and restrictions attached to any class of shares, the shareholders of the 
Company are entitled to participate in any surplus assets in a winding up in proportion to their shareholdings. 

The main features of 
the securities

KEY INFORMATION ON THE SECURITIES
What are the main features of the securities?
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The Company considers there to be a paradigm shift ongoing in how care is delivered and perceived. Through 
strategic initiatives and acquisitions, Physitrack deems it prepared to monetise this opportunity. The purpose of 
the Offering is to finance organic and acquired growth of both the SaaS offering and the Virtual care offering. 

Physitrack’s Board of Directors and management are of the opinion that an initial public offering will benefit 
the Company by giving it access to Nordic and International capital markets. Furthermore, the Company 
representatives believe that having the shares traded on Nasdaq First North Premier Growth Market will 
be positive for brand awareness and brand perception. This is of particular relevance when building on the 
Virtual care offering and gaining large contracts, as it is advantageous for Physitrack to be known for the 
transparency and continuity associated with the listed environment. 

The Offering is expected to provide the Company with proceeds amounting to approximately SEK 175 million 
before deduction of costs related to the Offering, which are expected to amount to approximately SEK 22.2 
million. The Company is therefore expected to receive approximately SEK 152.8 million after deduction of 
costs related to the Offering. If the Overallottment Option is exercised in full, the proceeds will amount to 
approximately SEK 201 million.

Use of net proceeds
The Company intends to use the net proceeds from the Offering for the following purposes (stated in order 
of priority):
• approximately 70 - 80 percent for the completion of acquisitions in accordance with the Company’s 

acquisition strategy;
• approximately 5 - 10 percent for investments within the Virtual care offering; and
• approximately 5 - 10 percent for balance sheet strengthening activities such as loan repayments.

The proceeds from the Overallotment Option is intended to be used proportionally for the same purposes as 
set out above.

Material conflicts of interest
DNB provides financial advisory and other services to the Company in connection with the Offering. For 
these services, DNB will receive remuneration. From time to time, DNB may provide services to the Company 
in the ordinary course of business and in connection with other transactions, for which they may receive 
remuneration. The Company’s Board of Directors does not believe there are any material conflicts of interest 
in connection with the Offering.

Background 
and rationale

Why is this Prospectus being produced?

The Offering
The Offering comprises 4,375,000 newly issued shares offered by the Company. 

The Overallotment Option
In order to cover any potential overallotment, the Company has, at the request of the Sole Global Coordinator, 
undertaken to issue no more than an additional 656,250 new shares, equivalent to a maximum of 15 percent 
of the total number of shares covered by the Offering. The Overallotment Option can be exercised completely 
or partly during 30 calendar days from the first day of trading in the Company’s shares on Nasdaq First North 
Premier Growth Market. 

The offering price
The price per share in the Offering is 40 SEK. No commission will be paid.

Offering to the general public in Sweden and Finland
Application
Application for the subscription of shares may be made during the period 9 June - 16 June 2021 and shall 
pertain to a minimum of 100 shares and a maximum of 25,250 shares, in even lots of 50 shares. Applications 
from the general public in Sweden can be made to DNB and Nordnet. Applications from the general public 
in Finland can be made to Nordnet. Only one application per investor may be made. If more than one 
application is submitted, the Sole Global Coordinator and Nordnet reserve the right to consider only the first 
application received. Applications are binding.

Allotment
Decision on allotment of shares will be made by the Company’s Board of Directors in consultation with the 
Sole Global Coordinator, whereby the goal will be to achieve a strong institutional ownership base and a 
broad distribution of the shares among the general public in order to facilitate a regular and liquid trading in 
the Company’s shares. 

Announcement of the outcome of the Offering
The final outcome of the Offering will be announced through a press release which will be available on the 
Company’s website on or around 18 June 2021.

Important information regarding the possibility of selling allotted shares
Trading is expected to begin on or around 18 June 2021. The time required for the transfer of payment and 
the transfer of paid-up shares to such acquirer means that acquirer will not have such shares available on the 
specified securities account or securities depository account until on or around 22 June 2021. 

Conditions for the completion of the Offering
The Offering is conditional upon that the Sole Global Coordinator and the Company enter into a placing 
agreement, which is expected to take place on or around 17 June 2021.

Terms and 
conditions of 
the Offering

KEY INFORMATION ON THE OFFER OF SECURITIES TO THE PUBLIC
Under which conditions and timetable can I invest in these securities?
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RISKS RELATED TO THE COMPANY’S OPERATIONS AND ITS 
INDUSTRY

Inability to attract new customers
Physitrack provides its services to clients globally through various 
sales channels, including through relationships with insurers, 
employers, healthcare providers and individual practices. The 
services include a number of large customers such as health 
insurers and the UK National Health Service (NHS) and these 
customers provide Physitrack with both a reputational value 
and a significant income stream. For the financial year 2020, the 
Company’s ten largest customers accounted for 11 percent of the 
Company’s revenues.

There is a risk that the loss of access to these business streams 
may adversely impact the Company’s financial position and per-
formance. Physitrack’s larger customers form a large component 
of Physitrack’s revenue stream and this is not guaranteed over the 
long term and is also subject to market forces and the financial 
stability of the customer base. Furthermore, Physitrack’s analysis 
and estimates of the accessible healthcare market and future 
direction of digital medicine are not certainties and, if not entirely 
correct, could restrict its ability to attract new customers, deliver 
growth, develop services and generate revenue which will, in turn, 
adversely affect profitability.

Assessed probability of occurrence: Medium
Expected magnitude of negative impact: Medium

Reliance on key third party and supplier relationships 
Physitrack depends upon a number of key suppliers to maintain 
the supply of services, support operations and provide the 
Company’s technology to the user base. These include web 
services, cloud data storage and accessibility, digital media service 
provision, IT developers and payment scheduling and collection 
services. The relationships with these vendors are critical and 
the risk exists that they may alter the pricing structure, change 
existing contractual arrangements, introduce barriers to entry 
that may be prohibitive to Physitrack and/or develop restrictive 
service agreements that obstruct or preclude switching providers 
or impose significant penalties to do so.

The Company is to a certain degree dependent upon these 
suppliers for provision of the technology to the users. There is a 
risk that the reliability of the service provided is interrupted and 
the customer cannot access the required services for the duration 
of the outage, which may lead to dissatisfaction and potential loss 
of confidence in the system, resulting in a loss of reputation and 
an adverse impact on the ability to maintain growth in the affected 
segment of the market.

Assessed probability of occurrence: Medium
Expected magnitude of negative impact: Medium

The Group must continuously evaluate its service offering 
and adapt to technical developments
The Group is dependent on having leading and innovative 
technology to successfully develop competitive products and 
service offerings to its customers. The SaaS-industry, particularly 
within the healthcare sector, has been subject to rapid technical 
development, partly driven by higher customer demands. 
Physitrack assesses that the SaaS-industry as well as the digital 
healthcare sector will undergo continued technical development 
and refinement also going forward. It is therefore necessary 
for the Group to continuously evaluate its service offering and 
adapt to technical developments, which may prove to be difficult 
as the technology that customers desire may not be available 
to the Company on reasonable terms or not at all, or because 
the Company is unable to, in a timely manner, develop its own 
service offering so it conforms to the current customer demands. 
Activities undertaken by the Company to develop its technology 
may come with significant investments, and there is no guarantee 
that such investments will be successful. Furthermore, the Group 
relies on attracting and retaining key talent to successfully develop 
its technology. If Physitrack fails to adapt to the technological 
development in the industry or if investments in development 
projects are unsuccessful, it may have a material adverse impact 
on the Group’s prospects.

Assessed probability of occurrence: Low
Expected magnitude of negative impact: Medium

Macro-economic factors expose the Group to risks
The Group operates in a global environment and is therefore 
affected by macro-economic factors, such as the soundness of the 
general economy, growth or recession, inflation or deflation, and 
changes to the purchasing power of companies and consumers. 
All these factors, if developing adversely for the Group, may 
therefore impact demand for the services provided by the 
Group. These factors, in combination with greater caution among 
companies and consumers, for example due to the ongoing 
COVID-19 pandemic, which are outside the Company’s control, 
may lead to further economic decline and recession. If any of the 
aforementioned circumstances were to develop adversely for the 
Group, this may have a negative effect on demand for the Group’s 
services, and thus also on its sales.

Assessed probability of occurrence: Low
Expected magnitude of negative impact: Medium

The Company operates in a competitive landscape
Physitrack operates within an industry subject to domestic and 
global competition. The Company has no influence or control over 
the activities or actions of its competitors, including existing digital 
healthcare providers and new entrants, whose activities or actions 
may impact Physitrack’s operational expenditure and financial 
performance.

RISK FACTORS
An investment in securities is associated with various risks. This section describes the risk factors and important circumstances 
which are considered material for the Group’s operations and future development. In accordance with the Prospectus Regulation, 
the risk factors mentioned in this section are limited to the risks assessed to be specific to the Group and/or the Group’s share 
and which are deemed to be material for an investor to be able to make an informed investment decision. The risk factors 
presented below are based on the Company’s assessment and available information as of the day of the Prospectus.

Physitrack has assessed the materiality of the risk factors based on the probability of their occurrence and the expected 
magnitude of their negative impact. In order to illustrate the Company’s assessment of the probability of the risks occurring 
as well as the expected extent of the negative effects if they were to materialize, the Company has applied a qualitative scale 
with the designations (i) low, (ii) medium and (iii) high. The risk factors are presented in a limited number of categories. The risk 
factors that are deemed to be most significant as of the date of the Prospectus are presented first within each category, while 
the following risk factors are presented without any particular order of priority.
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For example, the availability and development of new technologies 
could result in Physitrack not being able to differentiate itself in 
the market and fail to adapt to technological changes and client 
expectations. Competitors may have access to technological 
innovations and financial resources permitting them to expand 
at a faster rate than Physitrack can adapt to, leading to a loss 
of market share and a reduction in access to new markets. 
Competitors may merge with a larger technology company, 
establish joint ventures and/or develop a financial scaling model 
based upon technological developments that are superior to that 
of Physitrack and may adversely affect the Company’s ability to 
maintain a competitive advantage, in turn resulting in a loss of 
market share and a reduction in the number of users. Physitrack 
may fail to meet the expectations of the client-base leading to a 
loss of existing customers and increasing challenges to attract and 
develop new business.

If alternative products and service offerings are, or are perceived 
to be, superior to the Company’s, or if competing products and 
service offerings can be offered at a lower price, the Company’s 
sales and earnings may be negatively affected.

Assessed probability of occurrence: Medium
Expected magnitude of negative impact: Medium

Risk of clinical malpractice
With respect to the Group´s hands-on care service offering 
only, there is the potential for a failure of clinical governance and 
oversight that may lead to a loss of quality care and impact the 
delivery of such services to customers and their patients. The risk 
of a breach of clinical standards could result in damage to existing 
relationships the Group has with major customers leading to a 
loss or reduction of revenue and a reduction or loss in reputational  
capital globally. Other potential consequences if clinical malpractice 
were to occur with respect to the Group’s hands-on care offering 
include (i) investigation and/or prosecution by regulators resulting 
in punitive damages and possible legal action; (ii) clients and their 
patients may also express dissatisfaction with Physitrack’s services 
through social or traditional media leading to reputational loss; 
and (iii) damage to Physitrack’s reputation and brand which may 
result in a loss of existing users and reduce the opportunity to 
develop new markets for Physitrack’s services. Physitrack also 
plans to grow in the US, which has a highly litigious culture. If one 
or more of these risks would materialize, it could have a negative 
impact on the Company’s prospects and necessitate reservations 
for claims directed against the Group.

Assessed probability of occurrence: Low
Expected magnitude of negative impact: Medium

Risk of regulatory changes in step with technical development
The digital health sector has been subject to rapid technological 
development over the past years. The unique demands presented 
by the COVID-19 pandemic further underlined this and added 
some privacy and confidentiality challenges for patient data 
management. The rapid digitalisation of the sector has increased 
the risk of e.g., improper use of Telehealth, which may entail that 
statutory regulation and internal protocols on patient confidentiality 
and communication is disregarded.

Assessed probability of occurrence: Low
Expected magnitude of negative impact: Medium

The Company relies on the availability of its IT infrastructure
Physitrack relies on its IT infrastructure to provide services to 
its customer base. Primarily this is Amazon Web Services for 

cloud-based storage and data retrieval and Dolby for Telehealth 
provision, amongst others. The IT infrastructure supplies the 
means to deliver Physitrack’s products to consumers. As such, 
there is a risk for intrusion and/or interruptions in the day-to-day 
business if the IT infrastructure and related services and web- 
based IT frameworks become impaired, degraded or unavailable.

Physitrack’s suite of services may be exposed to interruption of 
services due to an unreliable IT system provider, physical damage 
from a natural or human based disaster, fire or flooding, systemic 
delivery failure due to cyber threats, inadequate maintenance or 
unreliable transmission provision. These are indicative of some 
of the risks present with regards to any technology provider like 
Physitrack, which may affect the ability to deliver the services 
expected of the Company and also contribute to potential loss of 
data and reputational damage. In turn, this could adversely affect 
the financial performance of the Company.

Assessed probability of occurrence: Low
Expected magnitude of negative impact: High

Physitrack may become a target for hacking, DDoS attacks, 
sabotage and other IT related crimes
Hacking, DDoS attacks, sabotage and other IT related crimes 
directed at companies are becoming increasingly common. Such 
illegal actions could consist of various kinds of system intrusions 
(e.g., distributed denial-of-service (DDoS) attacks) or viruses. If 
the Group were the subject of a system intrusion, the Group may 
become forced to temporarily, in full or in part, shut down its 
servers which could cause disturbances to its operations, lead to 
other system errors and loss of data, and harm the Group’s or its 
customers’ data equipment. Such events could also lead to claims 
by customers if the Group cannot deliver its services in accordance 
with its agreements.

Assessed probability of occurrence: Low
Expected magnitude of negative impact: High

Information security and cyber protection in relation to third 
party providers
Given the market share and global reach of the Physitrack plat-
form, the Company must rely on third party providers for critical 
infrastructure and services delivery platforms. These include data 
storage and accessibility, cloud services, payments systems and 
so on. There is the risk that the measures taken by the third party 
service suppliers to prevent security breaches are inadequate 
and a loss of confidential information, patient information and 
intellectual property may result.

The impact of a security breach, unauthorised access or loss of 
controlled information may result in legal action, criminal conviction 
and/or punitive financial actions adversely affecting Physitrack’s 
reputation and ability to operate with the full confidence of the 
customer base.

Assessed probability of occurrence: Low
Expected magnitude of negative impact: Medium

Physitrack has ambitious growth plans which place high 
demands on management and internal processes
Physitrack expects to grow its business, both in terms of sales and 
the jurisdictions in which services are offered. The management’s 
growth agenda places high demands on the management team 
and the Group’s operational and financial infrastructure. Further 
demands will also be placed on the design and implementation of 
planning and management processes in the operations.
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As of the date of the Prospectus, the Company offers its services 
globally, notably Asia-Pacific, mainland Europe, the United 
Kingdom, the Nordics and North America. Development of the 
service offering takes place in mainland and Eastern Europe. 
As of the date of the Prospectus, the Company’s customers are 
mainly located in the United Kingdom, Australia, the Nordics and 
North America. Going forward, the Company intends to expand 
its service offering into jurisdictions that the Company has not 
had any previous contact with or experience of. Expansion to new 
jurisdictions always comes with uncertainties and risks, such as 
increased uncertainty as to the general regulatory environment 
in healthcare related matters, stricter requirements regarding 
processing and storing personal data, as well as tax processes 
different to those the Group currently applies. The Company must 
take these risks into consideration particularly when designing, 
planning and managing processes, and there is a risk that the 
Company will not be able to take into account every relevant risk 
associated with expansion in and to existing and new jurisdictions. 
As part of future expansion, the Company may also need to 
recruit staff who meet specific competence requirements in terms 
of, for example, product development, sales and marketing, and 
there is a risk that the Company may not be able to recruit the 
right competence, which could result in the Company’s growth 
rate not developing at the expected pace.

If the risks associated with growing the Group’s business would 
materialise, the costs for expanding the business may outweigh 
the benefit for the Company of doing so.

Assessed probability of occurrence: Low
Expected magnitude of negative impact: Medium

Physitrack needs to retain senior executives and key individuals 
and recruit competent staff 
Physitrack has allocated considerable resources on attracting 
and maintaining a highly skilled and competent employee cohort. 
There is a risk that key employees leave the Company through 
either active targeted recruitment from external sources including 
competitors, dissatisfaction with the existing employment 
arrangements and/or natural attrition. A further risk is the ability 
of Physitrack to attract new employees of the required calibre if 
competition for resources increases.

The business depends on successfully retaining key employees 
in management, operations, sales and marketing, technology 
innovation, IT development and system maintenance areas. The 
Company requires skilled employees, including qualified medical 
personnel, to generate revenue and maintain customer relations-
hips and ensure Physitrack remains a leading innovator in the 
healthcare sector.

If the Group is unable to attract and retain its executive manage- 
ment and key employees and consultants, the Group may not 
be able to achieve its strategic objectives, growth strategy and 
its business could be adversely impacted. Thus, loss of key 
employees and consultants or failure to attract new employees or 
consultants could have a material adverse impact on the Group’s 
ability to grow to new markets and further develop its services.

Assessed probability of occurrence: Low
Expected magnitude of negative impact: Low

FINANCIAL RISKS

The Group is exposed to fluctuations in currency exchange rates
The Company undertakes transactions denominated in several 
currencies and consequently, exposures to exchange rate 

fluctuations arise which can impact the Group’s earnings and 
equity. The Company is mainly exposed to fluctuations in GBP, 
EUR, AUD, NZD, USD, CAD and CHF. The Company’s reporting 
currency is EUR. During the Company’s financial year 1 December 
2019 - 30 November 2020, the Group’s foreign exchange losses/
(gains) amounted to EUR 10,046. 

The risk arises in relation to the Group’s operating profit and cash 
flow when the value of flows in foreign currencies changes in the 
event of changes in exchange rates. Physitrack’s main inflow of  
foreign exchange is GBP, USD and AUD in conjunction with the 
sale of its services. This means that the Group is continuously 
exposed to currency exchange risk. If the value of EUR had  
increased/decreased by 5 percent in 2020, it would have increased/
decreased the Group’s operating profit by EUR +/– 51,543. 5 percent  
is the sensitivity rate used in the Company’s internal reporting of 
foreign currency risk and represents management’s assessment of 
the reasonably possible change in foreign exchange rates.

Assessed probability of occurrence: Medium
Expected magnitude of negative impact: Low

RISKS RELATED TO LEGAL AND POLITICAL ASPECTS

Risks related to personal data
Physitrack does not store patient records but does have access 
to sensitive information pertaining to basic user information and 
treatment protocols. The personal data of the patients are, in the 
meaning of the law, typically of sensitive nature as the personal 
data may relate to the patients’ state of health, which places 
higher demands on the handling of that personal data and also 
potentially higher sanctions for the Company if the personal 
data is incorrectly handled. As such, the Company must comply 
with the various and rigorous legislative obligations pertaining 
to privacy and disclosure regulations, such as GDPR UK (since 
31 December 2020) and EU GDPR, along with the various data 
protection legislation relevant to the regions the Company is 
operating within. Actions in violation of GDPR UK as well as GDPR 
EU may lead to significant administrative fines. The fine may 
amount to EUR 20 million pursuant to GDPR EU (GBP 17.5 million 
pursuant to GDPR UK) or four percent of the Company’s annual 
net sales, whichever is higher.

As Physitrack handles sensitive personal data, incorrect handling 
or a data breach could lead to many data subjects being affected, 
which in turn could lead to high administrative penalties as well 
as civil and/or criminal law measures imposed by supervisory 
authorities, which may also affect the Company’s reputation in 
relation to its patients and partners. 

Together with external advisers, the Company has carried out 
a review of the Company’s compliance with GDPR. The review 
concluded that certain measures should be undertaken by the 
Company in order to remedy the identified gaps, which included 
creating a record of processing activities, clarifying the legal basis 
for the processing of personal data, and updates with respect to 
the Company’s various data privacy related policies. 

There is a risk that supervisory authorities assess that the 
Company historically has failed, or, going forward, fails to maintain 
currency with legislative requirements, and thus becomes subject 
to an investigation. If there is a non-compliance finding, that may 
result in reputational damage, punitive actions and a consequent 
loss of customers and market share, which in turn may lead to a 
loss of revenue and a restricted growth forecast.

Data breaches could occur due to security deficiencies which can 
lead to dissemination of personal data outside of Physitrack’s 
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control. A risk of incorrect handling of the personal data also lies 
within the organisation itself if the Group’s employees would not 
follow the protocols and routines that Physitrack has established 
for the handling of the personal data. These circumstances could 
result in significant penalties for the Group.

Assessed probability of occurrence: Low
Expected magnitude of negative impact: Low

There is a risk that the Company’s IP protection is not 
sufficient
The Group’s ability to effectively compete is dependent on the 
Group’s ability to register, protect and claim right to its intellectual 
property rights (”IP”). In particular, the rights attaching to the 
software on which the Group has developed its technological 
platform is important for the Group to protect. The IP attaching 
to the platform is protected by way of registered IP as well as IP 
which is not possible to register. As of February 28, 2021, the 
Group reported a value of its intangible assets amounting to EUR 
1,705,913, a majority of which is attributable to the Company’s 
SaaS product.

There is a risk that the measures undertaken by the Group to 
protect its IP proves to be insufficient, and if so, the Group may 
not be appropriately protected from an IP point of view in order 
to maintain its competitive edge. Moreover, third parties could 
register or develop proprietary IP which could restrict the  
Company’s possibilities to carry on with its current or future business 
or which could replace or circumvent the Group’s IP. Further, 
there is a risk that the Group’s IP does not provide the Group with 
the competitive advantages it expects. In addition, government 
authorities may not approve trademark applications filed by the 
Company and, even if the applications are approved, external 
parties may seek to oppose or challenge these registrations. 

If the Group cannot adequately protect its IP, the Board of 
Directors may be forced to write down the reported value of the 
Company’s intangible assets, which could have a material adverse 
impact on the Group’s financial position and prospects.

Assessed probability of occurrence: Low
Expected magnitude of negative impact: Medium

The Company’s IP may prove to infringe third party IP
There is a risk that the Company may infringe or could be seen as 
infringing a third party’s IP. This applies in particular in relation to 
IP which is not possible to register, as such IP does not have the 
same kind of visibility as registered IP. The Company may thus 
incorrectly determine that its offerings are not covered by third 
party IP. Infringements by the Company in third party IP could 
result in the Company having to defend itself against infringe-
ments claims. 

Lawsuits and other disputes regarding IP infringements could be 
damaging for the Company, as the outcomes of such disputes 
could force the Company to stop or delay use of the IP that is the 
subject of the dispute. As a result of infringement claims, or in 
order to avoid potential claims, the Company may choose to seek, 
or be required to seek, a license from the third party concerned in 
order to use the IP, which would most likely involve a requirement 
for Physitrack to pay license fees or royalties or both for such use. 
These licenses may not be available on acceptable terms, or at all. 
Even if the Company were able to obtain a license, the rights may 
be non-exclusive, which would give competitors the possibility to 
access the same IP. Ultimately, the Company could be prevented 
from commercializing a product, or be forced to redesign it, or to 
cease some aspect of the its business operations if the Company 

is unable to enter into licenses on acceptable terms. If any of 
the risks stated above were to materialise, this could have a 
significant, negative impact on the Company’s operations, financial 
position or earnings.

Assessed probability of occurrence: Low
Expected magnitude of negative impact: Medium

An evolving regulatory environment could expose the Group 
to compliance risks
Physitrack operates within an evolving regulatory environment 
globally and this presents a risk to the continuity of the business 
if the Company is unable to adapt to the rapid shifts in legislation 
across multiple jurisdictions or fails to in due time incorporate 
new legal provisions that are introduced on existing markets or 
which already exist in markets to which the Company expands to. 
There is a risk that Physitrack fails to comply with such require-
ments and as a result, may be exposed to statutory action, loss 
of registrations, permits and fines, litigation and compensation 
claims from patients and customers.

Assessed probability of occurrence: Low
Expected magnitude of negative impact: Low

RISKS RELATED TO THE COMPANY’S SHARES AND THE 
OFFERING

The market for the Physitrack share on Nasdaq First North 
Premier Growth Market may be illiquid and the share price 
volatile
Physitrack’s share has not previously been traded on a stock 
market. It is therefore difficult to predict the amount of trading 
and the interest that is shown in the share. The price at which the 
share is traded and the price at which investors can make and 
realise their investment will be affected by a number of factors, 
some of which are specific to Physitrack and its business, while 
others are of a general nature applicable to all listed companies 
and outside the Company’s control. The listing and admission 
to trading of Physitrack’s shares on Nasdaq First North Premier 
Growth Market should not be interpreted as meaning that there 
will be a liquid market for the share. There is a risk that the price 
of the share will be highly volatile in connection with the admission 
to trading. If active and liquid trading does not develop or does 
not prove sustainable, this could make it difficult for shareholders 
to sell their share and the market price could differ considerably 
from the price of the share in the Offering.

Assessed probability of occurrence: Medium
Expected magnitude of negative impact: Medium

Risks related to future sales of large blocks of shares
The Company’s share price when listed on Nasdaq First North 
Premier Growth Market may be significantly impacted by sales of 
large blocks of shares, in particular from members of the Board of 
Directors, the executive management and larger shareholders.

Shareholders holding 58.6 percent of the outstanding shares 
and votes in the Company following the Offering (assuming it is 
fully subscribed and that the Overallotment Option is exercised 
in full) have via lock-up undertakings committed not to sell their 
respective holdings for a certain period from the first day of tra-
ding on Nasdaq First North Premier Growth Market. However, the 
Sole Global Coordinator could decide to grant exceptions from 
the sale restrictions during the lock-up period. When the lock-up 
period has expired, the affected shareholders are free to divest 
their shares, unless otherwise restricted e.g. by law or contract. 
Future sales of large blocks of shares as well as disposals made by 
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the Main Shareholders, members of the Board of Directors and/
or executive management could have a negative impact on the 
Company’s share price.

Assessed probability of occurrence: Medium
Expected magnitude of negative impact: Medium

Risk of no dividend
Physitrack intends to re-invest profits and cash flows in organic 
growth initiatives and for bolt-on acquisitions in order to support 
a value enhancing development, and does not expect to pay 
any dividends in the medium term. In accordance with the UK 
Companies Act, public companies may declare a final dividend for 
each of their financial years at their annual general meeting and 
may also declare interim dividends throughout the year. The directors 
recommend the amount of the final dividend at the annual 
general meeting and the shareholders approve by a majority vote. 
The shareholders may not declare a final dividend that is more 
than that recommended by the directors. Interim dividends are 
normally declared by the Board of Directors alone. 

The Company has not paid any dividends to the Company’s 
shareholders for the financial years covered by the historical 
financial information in the Prospectus even though the Company 
has been profitable and generated distributable funds. As of the 
date of the Prospectus, the Board of Directors does not foresee 
any proposals regarding payment of dividends within the next few 
years. Potential investors in the Company’s shares who mainly 
seek investments in companies that pay dividends and generate 
direct returns can thus not count on dividends being resolved 
upon and paid by the Company in the foreseeable future. The 
Company’s ability to pay dividends in the future depends on a 
number of factors such as future revenue, financial position, cash 
flows, need for working capital, investments, any restrictions in 
loan agreements and other factors. Furthermore, the Company 
may come to lack sufficient distributable funds and the Company’s 
shareholders may end up deciding to not pay dividends.

Assessed probability of occurrence: Medium
Expected magnitude of negative impact: Low

Restrictions relating to certain shareholders’ participation in 
future rights issues
If the Company issues new shares with preferential rights for 
the existing shareholders in the future, shareholders in some 
countries, as is the case in this Offering, may be subject to 
restrictions that mean that they are unable to participate in such 
rights issues or that their participation is otherwise obstructed 
or limited. For example, shareholders in the US may not be 
permitted to exercise their rights to subscribe for new shares 
unless there are registration documents in accordance with the 
US Securities Act regarding such shares or an exemption from 
the registration requirements under the US Securities Act is 
applicable. Shareholders in other jurisdictions outside Sweden 
and the United Kingdom may similarly be affected. The Company 
has no obligation to submit registration documents in accordance 
with the US Securities Act or to seek similar approval or relevant 
exemptions in accordance with legislation in any jurisdiction 
outside Sweden and the United Kingdom, and these actions  

may be associated with practical difficulties and costs. Insofar as 
Physitrack’s shareholders in jurisdictions outside Sweden or the 
United Kingdom are not able to exercise their rights to subscribe 
for new shares in any future rights issues, their proportional 
interests in the Company will be reduced. Such issues may 
therefore entail that existing shareholders will see their share of 
the Company’s share capital diluted and this may have a negative 
impact on the share price, earnings per share and net asset value 
per share.

Assessed probability of occurrence: Medium
Expected magnitude of negative impact: Low

The majority shareholders’ interests may deviate considerably 
from the minority shareholders’ interests
As of the date of the Prospectus, the Company has 28 share- 
holders. The Company’s largest shareholders that control 
more than five percent of the Company’s shares and votes 
are Henrik Molin, Starling BV (Nathan Skwortsow), Dankea Oü 
(Hannu Vuola), Ocampo International SA and Breht McConville 
(the ”Main Shareholders”). The combined shareholding of the 
Main Shareholders amounts to 91.3 percent of the Company’s 
total number of outstanding shares and votes as of the date 
of the Prospectus. Following the Offering, assuming it is fully 
subscribed and the Overallotment Option is exercised in full, the 
Main Shareholders’ total holdings will amount to 69.8 percent of 
the Company’s outstanding shares and votes, respectively. This 
means that the Main Shareholders, also following the Offering, 
will have a significant influence over matters that are referred 
to the shareholders for decision, such as decisions on futures 
share issues, election of board members and auditor, etc. The 
Main Shareholders’ interests may deviate considerably from the 
minority shareholders’ interests and they may exercise their 
influence over the Company in a manner which is not aligned with 
the other shareholders’ interests.

Assessed probability of occurrence: Low
Expected magnitude of negative impact: Low

Undertakings of the Cornerstone Investors are not secured
Consensus Asset Management, through two of their funds, and 
Atlant Fonder (the ”Cornerstone Investors”) has underta ken to 
subscribe for shares in the Offering corres ponding to SEK 125 
million. However, the Cornerstone Investors undertakings is not 
secured by way of bank guarantees, blocked funds, pledges of 
collateral or similar arrangements. Therefore, if the Cornerstone 
Investors, for whatever reason, choose not to meet its under-
takings, there is a risk that the Company may not receive the 
amount encompassed by the undertakings. Moreover, the  
Cornerstone Investors undertakings is subject to conditions. 
If any of these conditions are not satisfied, there is a risk that 
the Company will not receive the amount encompas sed by the 
Cornerstone Investors undertakings. If any of these risks would 
materialise, it could have a material adverse impact on the 
completion of the Offering.

Assessed probability of occurrence: Low
Expected magnitude of negative impact: Low
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In order to promote Physitrack’s continued growth and develop-
ment and to diversify the shareholder base, the Company’s Board 
of Directors has decided on a new issue of shares in Physitrack. 
Accordingly, the Company’s Board of Directors has applied for 
admission of the Company’s shares for trading on Nasdaq First 
North Premier Growth Market in Stockholm.

Pursuant to the terms and conditions in the Prospectus,  
investors are hereby offered to acquire 4,375,000 newly issued 
shares in the Company. The price per share in the Offering has 
been set to SEK 40, entailing a value of the Company’s shares of 
SEK 624 million following completion of the Offering (excluding 
the Overallotment Option). The Offering Price has been determined 
by the Company’s Board of Directors in consultation with the 
Sole Global Coordinator based on a number of factors, including 
discussions with the Cornerstone Investors and certain other  
institutional investors, a comparison with the market price of 
other comparable listed companies, the current market conditions 
and estimates regarding the Company’s business opportunities 
and future profitability.

The Offering is expected to provide the Company with proceeds 
amounting to approximately SEK 175 million before deduction of 
costs related to the Offering. The Company’s costs related to the 
Offering is expected to amount to approximately SEK 22.2 million. 
The first day of trading in the Company’s shares on Nasdaq First 
North Premier Growth Market is expected to commence on 18 
June 2021.

OVERALLOTMENT OPTION
To cover any overallotment in connection with the Offering, the 
Company has issued an option to DNB in their capacity as Sole 
Global Coordinator to issue a maximum of 656,250 additional 
shares, corresponding to a maximum of 15 percent of the total 

number of share included in the Offering (the ”Overallotment 
Option”). The Overallotment Option corresponds to approximately 
SEK 26 million. The Overallotment Option can be utilised, in full 
or in part, during a period of 30 days from the first day of trading 
in the Company’s share on Nasdaq First North Premier Growth 
Market.

Provided that the Offering is fully subscribed and that the 
Overallotment Option is fully exercised, the Offering will comprise 
a maximum of 5,031,250 shares, corresponding to approximately 
8.9 percent of the share capital and 30.9 percent of the votes in 
the Company after completion of the Offering. The total value 
of the Offering amounts to approximately SEK 201 million if the 
Offering is fully subscribed and the Overallotment Option is 
exercised in full.

Provided that the Offering is fully subscribed and that the 
Overallotment Option is exercised in full, the Company’s share 
capital will increase by 5,031.25 GBP, from 51,230.246 GBP to 
56,261.496 GBP and the total number of shares will increase by 
5,031,250, from 11,230,246 to 16,261,496, corresponding to a 
dilution of 30.9 percent (28.0 percent if the Overallotment Option 
is not exercised).

CORNERSTONE INVESTORS
Consensus Asset Management, through two of their funds, and 
Atlant Fonder (the ”Cornerstone Investors”) has undertaken to 
subscribe for shares in the Offering corresponding to SEK 125 
million. Provided that the Offering is fully subscribed and that the 
Overallotment Option is exercised in full, the undertakings from 
the Cornerstone Investors corresponds to in total 5.6 percent of 
the Company’s share capital and 19.2 percent of the votes after 
the completion of the Offering. 

For more information, reference is made to the full disclosure in the Prospectus, which has been prepared by the Board of Directors in connection 
with the Offering. The Board of Directors is responsible for the contents of the Prospectus. To the best of the Board of Directors’ knowledge, the 

information contained in the Prospectus is in accordance with the facts and the Prospectus makes no omission likely to affect its import.

London, 9 June 2021
Physitrack PLC

The Board of Directors

INVITATION TO ACQUIRE 
SHARES IN PHYSITRACK
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Physitrack is a global digital healthcare provider, mainly focused 
on the B2B physiotherapy market. The Company has two business 
lines. A SaaS based software platform tailored to physiotherapy, 
encompassing clinical home exercises, education prescription, 
outcomes tracking, triaging and Telehealth, and also offers 
Physitrack technology-powered Virtual care through in-house 
physiotherapists based in the UK. 

In recent years, the Company has undergone a significant 
expansion with net sales increasing from 0.9 million EUR in fiscal 
year 17/181 to 3.1 million EUR for fiscal year 19/20, corresponding 
to an annualized growth of 89 percent. Over the same period, 
high customer satisfaction combined with a scalable product 
and accelerated adoption of digital health has seen the number 
of registered healthcare provider users for the SaaS offering 
increase from approximately 27,000 to approximately 89,000. 

Through the acquisition of Rehabplus in 2021, Physitrack has 
extended its offering from a pure technology offering to also 
include Virtual care. The Virtual care offering leverages the tech 
platform to deliver effective remote care, catering predominately 
to corporate payers.

Physitrack sees strong continued potential in its SaaS offering 
and will grow the user base in both current and new markets. 
The Company believes the opportunity to gain market share is 
advantageous based on increased digital healthcare adoption 
following the outbreak of the COVID-19 pandemic and an ever- 
expanding group of Physitrack ambassadors in the customer 
base. The organic growth experienced by the Company is com-
plemented by acquisitions, serving to increase the user base 
and advance new market entry. Furthermore, the Company has 
identified acquisition targets that can add value to Physitrack’s 
product range, unlock certain market segments and ensure 
growth of Physitrack’s enterprise customer base.

Physitrack will expand its Virtual care offering in Europe and is 
actively pursuing a M&A strategy for entry into the US market. The 
Company expects there to be significant growth in its Virtual care 
offering based on confirmed interest from current SaaS customers, 
favourable reimbursement policies following the outbreak of the 
COVID-19 pandemic and several structural trends.

The Company considers there to be a paradigm shift ongoing in 
how care is delivered and perceived. Through strategic initiatives 
and acquisitions, Physitrack deems it prepared to monetise this 
opportunity. The purpose of the Offering is to finance organic and 

1) Physitrack’s fiscal year runs from December to November.

acquired growth of both the SaaS offering and the Virtual care 
offering. 

Physitrack’s Board of Directors and the senior management are 
of the opinion that the Offering and the listing of the Company’s 
shares will benefit the Company by giving it access to Nordic 
and International capital markets. Furthermore, the Company 
representatives believe that having the shares traded on Nasdaq  
First North Premier Growth Market will be positive for brand aware- 
ness and brand perception. This is of particular relevance when 
building on the Virtual care offering and gaining large contracts, as 
it is advantageous for Physitrack to be known for the transparency 
and continuity associated with the listed environment. 

The Offering is expected to provide the Company with proceeds 
amounting to approximately SEK 175 million before deduction of 
costs related to the Offering, which are expected to amount to 
approximately SEK 22.2 million. The Company is therefore expected 
to receive approximately SEK 152.8 million after deduction of 
costs related to the Offering. If the Overallottment Option is 
exercised in full, the proceeds will amount to approximately SEK 
201 million before deduction of costs related to the Offering. The 
Company intends to use the net proceeds from the Offering for 
the purpose of enabling continued high growth. The priority for 
Physitrack is to grow its Virtual care offering and to enter the US 
market. The geographical expansion is intended to take place 
through an acquisition and the Company has identified several 
potential targets which the Company deems suitable to serve as 
a platform for entry and for further expansion. Within its Virtual 
care offering, the Company also intends to expand the European 
virtual care operations to cater to customers outside the UK. In 
addition to the Virtual care offering, the Company intends to 
make selective complementary acquisitions for the SaaS offering, 
enabling the addition of new markets and customer segments. 
More specifically, the Company intends to use the net proceeds 
from the Offering for the following purposes (stated in order of 
priority): 
• approximately 70 - 80 percent for the completion of acquisi-

tions in accordance with the Company’s acquisition strategy;
• approximately 5 - 10 percent for investments within the Virtual 

care offering; and
• approximately 5 - 10 percent for balance sheet strengthening 

activities such as loan repayments.

The proceeds from the Overallotment Option is intended to be 
used proportionally for the same purposes as set out above.

 
For more information, reference is made to the full disclosure in the Prospectus,  

which has been prepared by the Board of Directors in connection with the Offering. 

London, 9 June 2021
Physitrack PLC

The Board of Directors

BACKGROUND AND RATIONALE
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THE OFFERING
The Offering comprises 4,375,000 newly issued shares offered by 
the Company. The Offering is divided in two parts:
1. the offering to the general public in Sweden and Finland;1 and
2. the offering to institutional investors in Sweden and abroad.2

The outcome of the Offering is expected to be announced 
through a press release which will be available on the Company’s 
website on or around 18 June 2021.

DISTRIBUTION OF SHARES
The distribution of shares between each part of the Offering 
will be made on the basis of demand. The distribution will be 
determined by the Company’s Board of Directors in consultation 
with the Sole Global Coordinator.

THE OVERALLOTMENT OPTION
In order to cover any potential overallotment, the Company has, 
at the request of the Sole Global Coordinator, undertaken to issue 
no more than an additional 656,250 new shares, equivalent to a 
maximum of 15 percent of the total number of shares covered by 
the Offering. The Overallotment Option can be exercised comple-
tely or partly during 30 calendar days from the first day of trading 
in the Company’s shares on Nasdaq First North Premier Growth 
Market. The price of the shares in the Overallotment Option will 
be the same as the price in the Offer. Provided that the Overallot-
ment Option is exercised in full, the Offering will comprise a total 
of 5,031,250 which represents approximately 30.9 percent of the 
votes and the shares in the Company.

BOOK-BUILDING PROCEDURE
Institutional investors will be given the opportunity to participate 
in a form of bidding (known as book-building) by communicating 
an interest in acquiring shares in the Offering. The book-building 
procedure will begin on 9 June and continue until 17 June. The 
book-building procedure for institutional investors may be cancelled 
earlier or extended over the date specified in the Prospectus. 
Notification of such cancellation or any extension will be provided 
by a press release before the application period ends.

THE OFFERING PRICE
The price per share in the Offering is 40 SEK. The Offering Price 
has been determined by the Company in consultation with the 
Sole Global Coordinator based on a number of factors, including 
the discussions with the Cornerstone Investors and certain other 
institutional investors, a comparison with the market price of 
other comparable listed companies, the current market conditions 
and estimates regarding the Company’s business opportunities 
and future profitability. No commission is payable.

OFFERING TO THE GENERAL PUBLIC IN SWEDEN AND FINLAND

Application
Application for the subscription of shares may be made during 
the period 9 June - 16 June 2021 and shall pertain to a minimum 
of 100 shares and a maximum of 25,250 shares, in even lots of 50 
shares. Applications from the general public in Sweden can be 
made to DNB and Nordnet. Applications from the general public 
in Finland can be made to Nordnet. Only one application per inve-
stor may be made. If more than one application is submitted, the 
Sole Global Coordinator and Nordnet reserve the right to consider 
only the first application received. Applications are binding.
Investors who have a depository with specific rules for securities 

1) The term “public” refers to private individuals and legal entities in Sweden applying to subscribe for a maximum of 25,250 shares.
2) The term “institutional investors” refers to private individuals and legal entities applying to subscribe for more than more 25,250 shares.

transactions, such as an investment savings account or depository 
with endowment insurance, must check with their custodian bank 
or nominee if and how they can acquire shares in the Offering. 

The Company, in consultation with the Sole Global Coordinator, 
reserves the right to extend the application period. Such an 
extension will be made public in a press release prior to the end 
of the application period which will be available on the Company’s 
website.

Application via DNB 
Applicants applying to acquire shares through DNB must have  
a securities account or securities depository with a Swedish 
securities institution. Applicants who do not have a securities 
account or securities depository with a Swedish securities 
institution must open such an account prior to submitting the 
application to acquire shares. Note that it may take some time to 
open such accounts.

Application for subscription of shares via DNB shall be made 
via an application form available on Physitrack’s website (www.
physitrackgroup.com) and DNB’s website (www.dnb.se/emission). 
The application must be submitted to DNB no later than 16 June 
2021 at 15:00 CET. The application must be sent or submitted to:

DNB Bank ASA, filial Sverige
Securities Services & Custody
105 88 Stockholm
Tel: +46 8 473 45 50
Fax: +46 8 473 45 81
E-mail: emissioner@dnb.se 

Application via Nordnet
Nordnet clients in Sweden and Finland can apply through 
Nordnet’s web service. Application to acquire shares is made  
via Nordnet’s web service and can be submitted from 9 June 2021 
up to and including 11:59 p.m. on 16 June 2021. To ensure that 
they do not lose their right to any allotment, Nordnet customers 
must have sufficient funds available in their account from 11:59 
p.m. on 16 June 2021 until the settlement date, which is expected 
to be 22 June 2021. Full details of how to become a Nordnet 
customer and the application procedure via Nordnet are available 
on www.nordnet.se and www.nordnet.fi. For customers that 
have an investment savings account at the Company, should 
an application result in allotment, Nordnet will purchase the 
equivalent number of shares to the Offering and resell the shares 
to the customer at a price corresponding to the Offering.

Allotment
Decision on allotment of shares will be made by the Company’s 
Board of Directors in consultation with the Sole Global Coordinator, 
whereby the goal will be to achieve a strong institutional owner- 
ship base and a broad distribution of the shares among the gene-
ral public in order to facilitate a regular and liquid trading in the 
Company’s shares on Nasdaq First North Premier Growth Market. 
The allocation does not depend on when the application is 
received during the subscription period. In the event of over-sub-
scription, the allotment may be withheld or made with a smaller 
number of shares than specified in the application, whereby the 
allotment may be made wholly or partly by random selection.

Applications from certain customers of DNB and Nordnet may 
be given special consideration. Employees and certain related 
parties of the Company may also be given special consideration. 

TERMS AND INSTRUCTIONS
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Allotment may also be made to employees of the Sole Global 
Coordinator, without any priority. In such cases, allotment will 
take place in accordance with the rules of the Swedish Securities 
Dealers Association and the Swedish Financial Supervisory 
Authority’s regulations.

Notification of allotment and payment

Applications received by DNB
Allotment is expected to take place on or around 18 June 2021.  
As soon as possible thereafter, contract notes will be sent to 
those who have been allotted shares in the Offering. Those who 
have not been allotted shares will not be notified. Payment shall 
be made in accordance with the instructions on the contract note 
and shall be made no later than 22 June 2021 at 15:00 CET. 

Applications received by Nordnet
Clients who have applied through Nordnets web service will receive 
information about allotment by the allotted number of shares 
being booked against payment of funds in the specific account, 
which is expected on or about 18 June 2021. 

Note that funds for payment of allotted shares are to be available 
from 11:59 p.m. on 16 June 11:59 pm until 22 June 2021.

Inadequate or incorrect payment
If sufficient funds are not available in the bank account, securities 
depository or investment savings account on the settlement date, 
or if full payment is not made at the correct time, allotted shares 
can be assigned or sold to another party. Should the sales price 
during such a transfer be less than the Offering price according 
to the Offering, the Party originally allotted these shares may be 
responsible for the difference.

OFFERING TO INSTITUTIONAL INVESTORS

Application
The application period for institutional investors in Sweden  
and internationally is 9 June - 17 June 2021. Applications from 
institutional investors shall be made to the Sole Global Coordinator 
in accordance with specific instructions.

The Company, in consultation with the Sole Global Coordinator, 
reserves the rights to shorten or extend the application period 
for the Offering to institutional investors. In the event that the 
application period is shortened or extended, the Company will 
announce the change through a press release which will be 
available on the Company’s website.

Allotment
Decision on the allotment of shares to institutional investors 
in Sweden and internationally will be made by the Company in 
consultation with the Sole Global Coordinator, whereby the goal 
will be to achieve a strong institutional ownership base and a 
broad distribution of shares among the general public in order  
to facilitate a regular and liquid trading in the Company’s shares 
on Nasdaq First North Premier Growth Market. Allotment to  
institutional investors will be made on an entirely discretionary 
basis and there is no guarantee to allotment. Notwithstanding the 
foregoing, the Cornerstone Investors are however guaranteed 
allotment in accordance with their respective commitments.  
Refer to section ”Legal considerations and supplementary information  
– Subscription undertakings (Cornerstone investors)” for more 
information regarding the Cornerstone Investors’ commitments.

Notification of allotment and payment
Institutional investors are expected to be notified around the 
allotment in a particular order on or around 18 June 2021, after 
which contract notes will be dispatched. Full payment for allotted 
shares shall be made in cash no later than 22 June 2021. 

REGISTRATION OF ALLOTTED AND PAID SHARES
Registration with Euroclear Sweden of allotted and paid-up  
shares is expected to take place on or around 22 June 2021 for 
both institutional investors and the general public in Sweden 
and Finland, after which Euroclear Sweden will distribute a notice 
stating the number of shares in the Company that have been 
registered in the recipient’s securities account. Notice to share-
holders whose holdings are nominee-registered will be made in 
accordance with the procedures of the respective nominee.

ANNOUNCEMENT OF THE OUTCOME OF THE OFFERING
The final outcome of the Offering will be announced through a 
press release which will be available on the Company’s website 
(https://www.physitrackgroup.com/) on or around 18 June 2021. 

LISTING OF THE SHARES ON NASDAQ FIRST NORTH PREMIER 
GROWTH MARKET
On 14 May 2021, Nasdaq Stockholm AB notified that the Company 
meets the Nasdaq First North Premier Growth Markets listing 
requirements, provided that the certain conditions are met, including 
that the distribution requirement for the Company’s shares is 
met no later than the first day of trading and that the Company 
applies for the Company’s shares to be admitted to trading on the 
Nasdaq First North Premier Growth Market. Nasdaq First North 
Premier Growth Market is an MTF platform that is classified as a 
growth market for small and medium-sized companies according 
to MiFID II and not as a regulated market.

The first day for trading is expected to commence on 18 June 
2021. The Company’s shares will be traded on the Nasdaq First 
North Premier Growth Market under the short name (ticker) PTRK.

Trading will begin before the terms and conditions of the Offering 
have been met. Trading will be conditional hereof and if the 
Offering is not completed, any delivered shares shall be returned 
and payment shall be rescinded. Trading taking place on 18 June 
2021 is expected to be delivered and settled on 22 June 2021.

STABILISATION MEASURES
In connection with the Offering, the Sole Global Coordinator may, 
to the extent permitted by law, carry out transactions that stabilise 
the market price of the shares or maintains the price at a level 
that deviates from the price level that would otherwise prevail 
on the market. For complete information regarding stabilisation 
measure, see section ”Legal considerations and supplementary 
information – Stabilisation measures”.

DIVIDEND RIGHTS
The shares carry a right to dividend for the first time on the record 
date for dividends following the Offering. Any dividend is paid 
following a resolution by the general meeting. This is administered 
by Euroclear Sweden or, for nominee-registered holdings, in 
accordance with the procedures of the respective nominee. The 
right to a dividend is vested in the person who, on the record date 
set by the General Meeting, was registered as owner in the share 
register maintained by Euroclear Sweden. For further information, 
refer to sections ”The share, share capital and ownership structure – 
Right to dividends and other distributions”.
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IMPORTANT INFORMATION REGARDING THE POSSIBILITY OF 
SELLING ALLOTTED SHARES
Trading is expected to commence on 18 June 2021. Paid shares 
will, after the Sole Global Coordinator’s handling of the appli-
cations, be transferred to the securities account or securities 
depository account designated by the acquirer. The time required 
for the transfer of payment and the transfer of paid-up shares  
to such acquirer means that acquirer will not have such shares  
available on the specified securities account or securities 
depository account until on or around 22 June 2021.
 
In cases where shares are not available on the acquirer’s securities 
account or securities depository account until on or around 22 
June 2021, this may mean that the acquirer is unable to sell these 
shares on Nasdaq First North Premier Growth Market from and 
including the date on which trading in the Company’s shares 
begin, i.e., on or around 18 June 2021. Instead, the acquirer may 
only be able to sell the shares once they are available on the 
securities account or securities depository account.

IMPORTANT INFORMATION REGARDING LEI AND NID WHEN 
ACQUIRING SHARE
According to the Directive 2014/65/EU of the European Parliament  
and the Council of 15 May 2014 on markets in financial 
instruments and amending Directive 2002/92/EC and Directive 
2011/61/EU (”MiFID II”) all investors need a global identification 
code to be able to carry out securities transactions from 3 January 
2018. These requirements call for all legal entities to apply for 
registration of a LEI (Legal Entity Identifier) code, and all physical 
persons to learn their NCI (National Client Identifier or National 
Personal ID), in order to be able to acquire shares in the Offering. 
Observe that it is the investor’s legal status that determines 
whether a LEI code or NCI number is required, and that the Sole 
Global Coordinator may not be able to execute the transaction 
for the person in question if a LEI code or NCI number (as 
applicable) is not presented. Legal entities needing to acquire a 
LEI code can turn to any of the suppliers available on the market. 
Information about the global LEI system can be found on www.
gleif.org/en/about-lei/get-an-lei-find-lei-issuing-organisations. For 
physical persons with only a Swedish citizenship, the NCI number 
is ”SE” followed by the personal identity number. If the person 
in question has multiple citizenships or another citizenship than 
Swedish, the NCI number can be another type of number.

Those intending to apply to acquire shares in the Offering are 
encouraged to apply for registration of a LEI code (legal entities) 
or learn their NCI number (physical persons) as early as possible 
as this information needs to be stated in the application.

CONDITIONS FOR THE COMPLETION OF THE OFFERING
The Offering is conditional upon that the Sole Global Coordinator 
and the Company enter into a placing agreement, which is 
expected to take place on or around 17 June 2021, that certain 
terms and conditions in the placing agreement are met and that 
the placing agreement is not terminated. For more information 
regarding the placing agreement, please refer to ”Legal consider- 
ations and supplementary information – Placing agreement”.

SUBSCRIPTION UNDERTAKINGS FROM THE CORNERSTONE 
INVESTORS
Consensus Asset Management, through two of their funds, and 
Atlant Fonder (the ”Cornerstone Investors”) has undertaken to 
subscribe for shares in the Offering corresponding to SEK 125 
million. No compensation is paid for the subscription undertaking. 

For more information, please refer to the section ”Legal consider- 
ation and supplementary information – Subscription undertakings 
(Cornerstone Investors)”.

OTHER INFORMATION
Although DNB is Sole Global Coordinator, this does not  
necessarily mean that DNB considers applicants in the Offering 
to be customers of the bank. For the investment, an acquirer is 
considered a customer only if the bank has provided advisory 
services about the investment to the acquirer or has otherwise 
contacted the acquirer about the investment. Since the bank does 
not consider the acquirer to be a customer for the investment, 
the investment will not be subject to the rules on investor 
protections stipulated in the Swedish Securities Market Act (Sw. 
lagen (2007:528) om värdepappersmarknaden). This means, among 
other things, that neither customer categorisation nor a suitability 
assessment will be applied to the investment. Accordingly, the 
acquirers themselves are responsible for ensuring that they have 
sufficient experience and knowledge to understand the risks 
associated with the investment.

TAX CONSEQUENCES FOR INVESTORS
Investors are notified that the tax legislation in Sweden, Finland and 
the UK (the domicile of the Company) or in a country in which the 
investor has its residence or has connection to may affect how the 
gains from the securities are taxed. Every shareholder is advised to 
individually consult a tax advisor as the tax consequences that could 
arise and to the effects of foreign tax legislation or treaties.

INFORMATION ON HANDLING PERSONAL DATA
Anyone acquiring shares in the Offering will submit personal 
data to the Sole Global Coordinator or Nordnet. Personal data 
submitted to the Sole Global Coordinator or Nordnet will be 
processed in data systems to the extent required to provide 
services and administer customer arrangements. Personal data 
obtained from sources other than the customary may also be 
processed. The personal data may also be processed may also 
be processed in the data systems of companies or organisations 
with which the Sole Global Coordinator or Nordnet cooperate. 
Information pertaining to the treatment of personal information 
can be obtained from the Sole Global Coordinator or Nordnet’s 
offices, which also accept requests for the correction of personal 
information. Address details may be obtained from the Sole 
Global Coordinator or Nordnet through an automatic process 
executed by Euroclear Sweden. 

NORDNET - INFORMATION ABOUT THE PROCESSING OF 
PERSONAL DATA 
In connection with acquiring shares in the Offering through Nordnets 
online service personal data may be submitted to Nordnet. 
Personal Data submitted to Nordnet will be processed and stored 
in data systems to the extent required to provide services and 
administer customer arrangements. Personal data obtained from 
other than the customer in question may also be processed. 
The personal data may also be processed in the data systems 
of companies or organisations with which Nordnet cooperates. 
All relevant personal data will be deleted when the customer 
relationship ends, in accordance with applicable law. Information 
on processing of personal data is provided by Nordnet, which 
also accepts requests for correction of personal data. For further 
information on how Nordnet processes and stores personal data, 
please contact Nordnet’s customer service, email: info@nordnet.se.
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INFORMATION TO DISTRIBUTORS
In consideration of the product governance requirements in: (a) 
EU Directive 2014/65/EU on markets in financial instruments  
(”MiFID II”), (b) Articles 9 and 10 of Commission Delegated Directive 
(EU) No 2017/593 supplementing MiFID II, and (c) Chapter 5 of the 
Swedish Financial Supervisory Authority’s regulations regarding 
investment services and activities (FFFS 2017:2) (jointly referred to 
below as ”MiFID II’s product governance requirements”), and 
with no liability to pay damages for claims that may rest with a 
”manufacturer” (in accordance with MiFID II’s product governance 
requirements) that may otherwise be relevant, the share in the 
Company have been subject to a product approval process whe-
reby the target market for the Company’s share comprises (i) retail 
clients, and (ii) investors who meet the requirements for non-retail 
clients and equivalent counterparties, each in accordance with 
MiFID II (the ”target market”). 

Notwithstanding the assessment of the target market, distributors 
are to note the following: the value of the Company’s share 

may decline and it is not certain that investors will recover all 
or portions of the amount invested; the Company’s share offer 
no guaranteed income and no protection of capital; and an 
investment in the Company’s share is suitable only for investors 
who do not require a guaranteed income or protection of capital, 
who (either themselves or together with an appropriate financial 
adviser or other type of adviser) are capable of evaluating the 
benefits and risks of such an investment and who have sufficient 
funds with which to sustain such losses as may arise from the 
investment. The assessment of the target market does not impact 
the requirements in the contractual, statutory, regulatory or sales 
restrictions in relation to the Offering. The assessment of the 
target market is not to be considered to be: (a) an assessment of 
suitability and appropriateness under MiFID II, or (b) a recommen-
dation to any investors or group of investors to invest in, procure 
or take any other action regarding share in the Company. Each 
distributor is responsible for performing its own assessment of 
the target market regarding the Company’s share and for deciding 
on suitable channels of distribution.
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INTRODUCTION
Physitrack, founded in 2012, is a global digital healthcare provider, 
mainly focused on the B2B physiotherapy and musculoskeletal 
care market. The Company has two business lines:
1. SaaS based software platform tailored to physiotherapy and 

musculoskeletal care, encompassing clinical home exercises, 
education prescription, outcomes tracking, triaging and 
Telehealth. (the ”SaaS offering”). 

2.  Virtual care powered by the Physitrack technology platform 
through in-house physiotherapists based in the UK (the 
”Virtual care offering”).

The SaaS offering is tailored to both single practitioners and large 
healthcare establishments. As of 28 February 2021, 43 percent 
of the Group’s revenues were attributable to Small and Medium 
sized Business (”SMB”) and 57 percent of the Group’s revenues 
attributable to customers in the enterprise segment (”Enterprise”). 
Physitrack has a global footprint, and had, as of 28 February 2021, 
approximately 89,000 paid users across 187 countries.

The Physitrack technology platform digitises the entire patient 
journey, from initial contact to patient interactions and outcomes 
tracking, empowering practitioners to deliver better care. The 
SaaS platform is offered through a cloud-based software suite 
that can be tailored by customers to specific patient needs and 
is also offered as a white label solution. The Virtual care offering 
caters to payers such as insurance companies and hospital 
operators through in-house physiotherapists using Physitrack 
technology in parallel with hands-on care as needed with specific 
patient types.

INTRODUCTION TO PHYSITRACK’S MARKET 
Physitrack is a global technology company with a Virtual care offering 
catering to the needs of healthcare professionals and payers. 
Physitrack operates in the Global Digital Care market. In 2019, the 
entire market for Digital care was valued to 116 billion USD and is 
expected to grow by approximately 28 percent to 833 billion USD 
by 2027.1 More specifically, Physitrack is active in a subset of the 
Telehealth market, the Telerehabilitation market.

1) Precedence Research: Digital Health Market Size to Hit Around US$ 833.44 bn by 2027 https://www.globenewswire.com/news-release/2020/11/17/2128470/0/en/Digital-Health-
Market-Size-to-Hit-Around-US-833-44-bn-by-2027.html

2) Fortune Business Insights: Telehealth Market Size, Growth, Share https://www.fortunebusinessinsights.com/telerehabilitation-market-103112
3) American Hospital Association: Fact Sheet Telehealth https://www.aha.org/factsheet/telehealth
4) Health Resources & Services Administration: Telehealth Programs https://www.hrsa.gov/rural-health/telehealth

The Telerehabilitation market is part of the wider Telehealth 
market and is distinguished by the focus on rehabilitation. The 
Telerehabilitation market is valued at 3 billion USD and is expec-
ted to grow at a pace of approximately 13.4 percent per year until 
2027.2 Note that these figures are pre COVID-19 estimates and 
the Company believe that the actual market size and expected 
growth is significantly higher. 

According to the Company, the Telerehabilitation market can be 
broadly divided into two types of companies, pure-play technology 
providers and remote virtual care providers. In the beginning, 
through its SaaS offering, the Company was a pure-play tech-
nology provider. According to the Company, it is predominately 
through scalability, clinical efficacy, and innovation that it has 
managed to capture a significant part of the global, fragmented 
Telerehabilitation technology market. Today, in addition to its SaaS 
offering, the Company offers Virtual Care services and considers 
the entire Telerehabilitation market as an addressable market.

The underlying Global Telehealth market – A five-year market 
opportunity of USD 560 billion in 2027
Telehealth is used by healthcare practitioners to increase the 
value of healthcare. Furthermore, it has the potential to save 
patients time and money, reduce patient transfers, hospital visits 
and deliver savings to payers.3  

Telehealth is defined as the use of electronic information and 
telecommunication technologies to support long-distance clinical 
healthcare, patient and professional health-related education, 
public health, and health administration. Technologies include 
video conferencing, the internet, store-and-forward imaging, 
streaming media, and terrestrial and wireless communications.4 

The emergence of modern Telehealth services and solutions 
has been largely enabled by technological advances which has 
increased the effectiveness of Telehealth. More sophisticated 
technology reduces the difference between in-person care and 
healthcare delivered remotely. 

MARKET OVERVIEW
The Prospectus contains information about the Company's activities and the markets in which the Company operates. Info- 
rmation on market growth, market size and Physitrack's market position relative to competitors listed in this Prospectus relates 
to Physitrack's overall assessment based on both internal and external sources. Unless otherwise stated, the information in 
this section is based on the Company's analyses and internal market information. In addition to the above, Physitrack has also 
hired Fox Consulting Group who has delivered a market research report that is used as a source for a number of statements in 
the Prospectus (the "Market Study"). Industry and market publications generally state that the information in the publication 
has been obtained from sources deemed to be reliable but that the accuracy and completeness of such information cannot 
be guaranteed. Moreover, this section includes market and industry information which contains estimates regarding future 
market development and other forward-looking information. Forward-looking information is not a guarantee of future results or 
developments and actual results may differ materially from those in the forward-looking information.

Information from third parties has been accurately reproduced and, as far as the Company is aware and is able to ascertain 
from information published by the third party from which the information was obtained, no facts have been omitted which 
would render the reproduced information inaccurate or misleading. However, the Company has not independently verified the 
correctness or completeness of any third party information and the Company can therefore not guarantee its correctness or 
completeness.
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There are several trends that drives the adoption of Telehealth 
which is further described under the heading ”Market Drivers and 
Key trends” below.

USD 61bn

USD 
560bn

2019 2027

CAGR
31.8%

Figure 1: The Size and growth of the Global Telehealth Market.1 Note, pre COVID-19 
estimates.

The Global Telerehabilitation Market – Unique drivers and 
unique patient needs
The Telerehabilitation market is part of the wider Telehealth 
market and is distinguished by the focus on rehabilitation. The 
Telerehabilitation market can be broadly divided into two types 
of companies, pure-play technology providers and remote virtual 
care providers.

The pure-play technology providers offer technology that is 
used by independent physiotherapists when providing care. 
Remote virtual care providers offer care through physiotherapists 
using technology. In the beginning, Physitrack was a pure-play 
technology provider. Today, the Company also offers care through 
in-house physiotherapists.

Physiotherapy is a non-invasive form of care, making it particularly 
suitable for remote care according to the Company, as there is 
limited need for hospital equipment. Furthermore, physiotherapy 
is a care form which often relies on repetitive and frequent 
exercises over an extensive period of time, making a remote care 
alternative valuable as it limits the need for frequent travel. Finally, 
because of the extended treatment period, there is a need to 
carefully monitor and follow up on progress to avoid disheartened 
patients and as a result a potential drop-off. The Company 
considers outcomes analysis an effective tool to reduce drop-offs.

In Physiotherapy, there is a trend to make patients less dependent 
on the physiotherapist and more self-reliant and self-directed 
in their own care. Treatment that requires physical presence is 
still important, but educating patients and pain management 

1) Fortune Business Insights: Telehealth Market Size, Growth, Share https://www.fortunebusinessinsights.com/telerehabilitation-market-103112
2) The Market Study
3) Fortune Business Insights: Telehealth Market Size, Growth, Share https://www.fortunebusinessinsights.com/telerehabilitation-market-103112
4) World Confederation for Physical Therapy ) https://world.physio/
5) https://chiromt.biomedcentral.com/articles/10.1186/s12998-019-0255-x
6) Research and Markets: Orthopedic Surgery - Global Trends & Opportunities (information retrieved March 2021) https://www.researchandmarkets.com/reports/4825313/orthope-

dic-surgery-global-trends-and
7) American Academy of Orthopaedic Surgeons: Information about Musculoskeletal Procedures and Treatment (information retrieved March 2021) https://www5.aaos.org/Custom-

Templates/Content.aspx?id=6407&ssopc=1

have become increasingly important. Manual therapy requiring a 
physical in person component is still important, however the roles 
of patient education and pain science are increasingly taking the 
forefront of physical therapy practice, and the reliance on in-clinic 
visits have become less necessary.2 In this effort, Telerehabilitation 
is an important tool enabling patient self-reliance and remote 
care.

USD 3bn

USD 9bn

2019 2027

CAGR
13.5%

Figure 2: The Size and growth of the Global Telerehabilitation Market.3 Note, pre 
COVID-19 estimates.

In addition to the third party estimate in Figure 2, focusing on the 
addressable market for the SaaS offering, the Company estimates 
there to be approximately one million potential users for the 
Physitrack SaaS platform. 

There are approximately 660,0004 members in the World 
Confederation of Physical Therapy (WCPT). While not an exhaus-
tive figure, as presumably not all physiotherapists are members, 
the Company considers the number of WCPT members to be 
indicative of the order of magnitude of active physiotherapists 
globally. The Physitrack SaaS user base is not exclusively 
physiotherapists, but also chiropractors, exercise physiologists 
and other healthcare practitioners. Considering that solely the 
number of chiropractors globally is estimated to be approximately 
100,0005, a total addressable market of approximately one million 
potential users is deemed realistic.

For the Virtual care offering, the Company deems the number 
of orthopaedic surgeries, estimated to approximately 22 million6 
per year, to be a useful proxy for the global market. Physitrack 
aims to focus on the post-op rehabilitation needs associated with 
orthopaedic surgeries. Furthermore, considering Physitrack’s 
envisioned future focus on the US market for the Virtual care 
offering, the Company considers the estimated one million7 hip 
and knee replacements performed in the US annually to be a 
good proxy for the addressable market in that jurisdiction.
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Value chain
Stakeholders in the Telerehabilitation market includes, but is 
not limited to, digital healthcare providers, such as Physitrack, 
physiotherapists and patients. Furthermore, in a particular market 
there may be both public and private payers that, to different 
extent, fund the care provided by the physiotherapists.

Physitrack’s initial offering was centred around the subscription 
sales of software to individual physiotherapists and large 

organisations. However, during 2020 the Company broadened 
its addressable market by extending its value chain participation 
to include the service of remote virtual care. Figure 3 aims to 
describe the extension in value chain participation where the 
Company offering is extended from pure-play technology provider 
(SaaS offering) to the 360 Care offering, also encompassing virtual 
care. More information on the Virtual care offering can be found 
in the section ”Business overview – The Virtual care offering”.

Figure 3: Illustrative picture describing Physitrack's original value chain and the extended, current value chain.

Market characteristics
There are several market characteristics determining the attractive- 
ness of a particular country for a Telerehabilitation or Virtual care 
offering. According to the Company, the number of physiothera- 
pists and other specialists in the market largely determines the 
addressable market. The general acceptance and utilisation of 
technology in patient care impacts both the attitude and the 
potential for integrations with Electronical Medical Record systems 
("EMRs") systems. The relative willingness of payers to reimburse 
digital Telerehabilitation services is also an important factor.

MARKET DRIVERS AND KEY TRENDS

Telehealth trends
The global Telehealth market is expected to grow by approximately 
32 percent annually between 2019 and 2027.1 The expected 
growth is partly explained by the following market drivers.

1) Fortune Business Insights: Telehealth Market Size, Growth, Share https://www.fortunebusinessinsights.com/telerehabilitation-market-103112
2) McKinsey & Company, Virtual health: A look at the next frontier of care delivery https://www.mckinsey.com/industries/healthcare-systems-and-services/our-insights/virtual-health-

a-look-at-the-next-frontier-of-care-delivery
3) Amwell: 2019 Senior Consumer Survey Finds 52 Percent of Americans Ages 65+ are Open to Telehealth https://business.amwell.com/press-release/2019-senior-consumer-survey-

finds-52-percent-of-americans-ages-65-are-open-to-telehealth
4) Registered Nursing.org: Here’s How much your Healthcare Costs Will Rise as You Age https://www.registerednursing.org/articles/healthcare-costs-by-age/

Ageing global population and an increased prevalence of chronic 
conditions 
The global population is ageing and there is an increased  
prevalence of chronic conditions. The increase in chronic  
conditions and ageing population is connected, however, chronic 
pain can for instance be the result of an increasingly sedentary 
lifestyle. Patients suffering from chronic conditions need, on 
average, twice the amount of care compared to that of a healthy 
individual. Studies show that virtual healthcare provides an 
opportunity to improve value of healthcare for chronic patients in 
a way that can aid greater success in risk-bases reimbursement 
models.2 A recent study showed that 87 percent of the US citizens 
above the age of 65 have at least one chronic condition and 52 
percent of the same group are positive to using Telehealth.3 The 
healthcare cost associated with this group is significantly higher 
compared to other age groups with an average spend of USD 
11,316 per person and year.4  

Telerehabilitation market

Technology / 
SaaS

enabler

Technology 
enabled SaaS 

and virtual 
care

provider

360 care SaaS offering

Original offering Expanded offering

Healthcare
Provider Technology

Patients Patients
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Healthcare
Provider

SaaSSaaS
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Figure 4: Average healthcare spend per patient and year for different age groups 
(thousands of USD).

Global projections show that the group of people aged 65 years 
or over is expected to grow from 703 million to 997 million 
between 2019 and 2030.1 

The increasing prevalence of chronic conditions poses a  
burden on the healthcare system, associated with 91 percent of 
all prescriptions filled, 81 percent of hospital admissions and 76 
percent of physicians visits in the US.2 Also, chronic conditions 
are major causes of productivity losses, where musculoskeletal 
disorders are the single biggest cause of lost workdays in the US.3 
Due to the growing number of chronic conditions nationwide, 
productivity losses in the US are expected to increase from USD 
1.1 trillion in 2010 to USD 3.4 trillion in 2030.4 

1) United Nations: World Population Ageing 2019 https://www.un.org/en/development/desa/population/publications/pdf/ageing/WorldPopulationAgeing2019-Highlights.pdf
2) Chiron: Trends Driving the Adoption of Telemedicine in the New Year https://chironhealth.com/blog/trends-driving-the-adoption-of-telemedicine-in-the-new-year/
3) The Market Study
4) The Market Study
5) The Market Study
6) Centers for Disease Control and Prevention: Trends in the Use of Telehealth During the Emergence of the COVID-19 Pandemic https://www.cdc.gov/mmwr/volumes/69/wr/

mm6943a3.htm
7) U.S. Department of Veterans Affairs: VA Video Connect visits increase 1000 percent during COVID-19 pandemic https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5467

The Company believes Telehealth can be part of the solution, 
serving to reduce the burden on the healthcare system and better 
cater to needs of older patients with chronic conditions. The 
Company believes the effectiveness of virtual care combined with 
its suitability for patients with reduced mobility to be important 
factors driving increased demand and continued adoption. 

Increased acceptance
Considering that modern Telehealth is a comparatively new 
technology, as the use of Telehealth increases, an increasing 
number of people become aware of its existence, benefits, and 
convenience. Since inception, through customer testimonials, 
the Company has experienced an increasingly positive attitude 
towards Telehealth.

According to the Company, Telehealth will follow the same 
adoption curve as in the case of the banking industry. Individuals 
already familiar with convenient and efficient technologies 
elsewhere in their lives were the first to embrace mobile banking 
apps, e-payments and paperless check deposits. As more people 
learned of the benefits, the masses followed. As the number of 
patients using Telehealth increases, digital solutions are going to 
be expected from all practitioners.

The increased environmental awareness also supports increased 
use of Telehealth. The inherently remote nature of Telehealth 
reduces the need for patient travel. 

11%

11%

13%

32%
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77%

77%
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82%
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E-Triage

Treatment optimisation
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Remote monitoring

Patient engagement

Asynchronous telemedicine

Synchronous telemedicine

Current level Expected level of adoption in 5-10 years

Focus Today

Figure 5: Expected adoption of different types of digital features in Telehealth.5 

COVID-19 and the accelerated adoption
The COVID-19 pandemic has significantly accelerated the 
adoption of Telehealth. A study conducted on four of the largest 
Telehealth services in the US reported a growth of 154 percent 
in Telehealth visits in in 2020 compared to the period in 2019.6  
Another finding from the U.S. Department of Veteran Affairs 
showed an increase in online doctor’s appointments increasing 
from 10,000 appointments a week between February and May 
2019 (pre pandemic) to 120,000 appointments a week in the 

same period in 2020.7 This corresponds to a Compounded Annual 
Growth Rate (”CAGR”) of 1,100 percent.

Before the COVID-19 pandemic, there was already a strong trend 
in the use of Telehealth services. The need for remote care due 
to social distancing saw the digital adoption in the Telehealth 
space increase significantly reinforcing an already strong trend. 
Furthermore, policy changes during the COVID-19 pandemic have 
reduced barriers to Telehealth access and have promoted the  
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use of Telehealth as a way to deliver acute, chronic, primary 
and specialty care.1 Widespread use and reduced barriers are 
expected to have a positive impact on demand after COVID-19.

A study conducted in 2020 showed that more than 77 percent of 
doctors used Telehealth for the first time because of COVID-19.2 
Furthermore, a recent study said 59 percent of patients are more 
likely to use Telehealth services now than before the pandemic 
and 33 percent would consider leaving their current physician for 
a provider offering Telehealth access.3 

Improved patient engagement, satisfaction & treatment outcomes
Telehealth can bring many benefits with improved patient 
engagement, satisfaction and treatment outcomes. According to a 
study, 16 percent of elderly U.S adults are readmitted to hospitals 
within a month from discharge.4 As such, solutions for reducing 
readmission rates are, according to the Company, valuable from 
both a monetary perspective and health perspective. 

According to the Company, Telehealth improves doctor-patient 
communication and increases the availability of care; this serves 
to make brief clinical sessions monetarily and practically feasible. 
More effective and timely follow-ups help validate treatments 
and ensures that the treatment evolves as the patient’s condition 
changes. Furthermore, a deterioration in the condition can 
be identified early. Telehealth improves the patient’s ability to 
self-care. Through virtual care, healthcare providers may share 
educational content, improving patient engagement and out- 
comes. Proactively working with education and outcomes 
measures also contributes to patient engagement. 

A study found that 91 percent of its patients were highly satisfied 
with post-surgery Telerehabilitation. Moreover, organisations that 
have implemented home monitoring programs also have expe-
rienced a rising patient satisfaction by on average of 85 percent.5  

Telehealth enables patients to participate more in the structuring 
of the care plan and to follow the progress between sessions. 
Care through Telehealth is often structured on interaction at the 
patients imitative when, for instance, reporting pain-levels and 
progress. The Company deems increased patient engagement has 
positive implications on both the cost of care and the motivation 
of the patient.6 

Healthcare cost reductions & expanded access to care
Increasing costs related to healthcare globally, significantly owing 
to increased prevalence of chronic conditions and an ageing 
population, intensifies the need for time- and capital-efficient 
healthcare solutions.

1) Centers for Disease Control and Prevention: Using Telehealth to Expand Access to Essential Health Services during the COVID-19 pandemic https://www.cdc.gov/coronavi-
rus/2019-ncov/hcp/telehealth.html

2) Medical Economics: Digital doctors: What role will telehealth play after COVID-19? https://www.medicaleconomics.com/view/digital-doctors-what-role-will-telehealth-play-after-
COVID-19-

3) Forbes: 5 reasons Why Telehealth is Here to Stay (COVID-19 and Beyond) https://www.forbes.com/sites/joeharpaz/2020/05/04/5-reasons-why-telehealth-here-to-stay-COVID19/
4) Penn Medicine News: Preventable Hospital Readmissions Cut by More Than 25 Percent Under Innovative Contract Between University of Pennsylvania Health System and 

Independence Blue Cross https://www.pennmedicine.org/news/news-releases/2018/november/hospital-readmissions-cut-by-more-25-percent-under-innovative-contract-
between-uphs-and-ibx

5) The Market Study
6) Ortholive: Telehealth Improves Patient Satisfaction and Reduces Hospital Admissions https://www.ortholive.com/blog/telehealth-improves-patient-satisfaction-and-reduces-hospi-

tal-admissions/
7) The Market Study
8) National Library of Medicine: Effects of Virtual Exercise Rehabilitation In-Home Therapy Compared with Traditional Care After Total Knee Arthroplasty
9) The Market Study
10) RelyMD: Reducing Hospital Readmissions with Telemedicine https://relymd.com/blog-reducing-hospital-readmissions-with-telemedicine/
11) National Library of Medicine: Global estimates of the need for rehabilitation based on the Global Burden of Disease study 2019 https://pubmed.ncbi.nlm.nih.gov/33275908/
12) The Market Study

Several studies have been conducted on the actual cost savings 
caused by the adoption of Telehealth solutions. In 2015, the 
American Congress of Rehabilitation Medicine estimated savings 
of approximately USD 655 per person, comparing in-person care 
with Telerehabilitation.7 Another more recent study utilizing the 
Virtual Exercise Rehabilitation Assistant (VERA), a cloud-based 
virtual Telehealth system that provides digital coaching and 
in-person synchronous tele-physical therapy, compared a sample 
of patients receiving virtual care against and equal sample receiving 
traditional care. The data showed that the group receiving virtual 
care had savings of USD 2,754 on average compared to the 
traditional physical therapy group.8 Another study from 2019 
showed cost savings of USD 1,000 per patient at minimum for 
virtual physical therapy compared to regular therapy services.9 
 
A study on hospital admission rates in the U.S, conducted by 
Centers for Medicare & Medicaid Services (CMS), found that approx- 
imately 45 percent of hospital admissions among individuals 
could have been avoided using preventive telehealth.10 The study 
focused on Medicare / Medicaid nursing facilities.

Specific trends regarding Telerehabilitation

Increased demand for physiotherapists but limited supply 
A driver significantly impacting the growth of Telerehabilitation is 
the shortfall in physiotherapists and physiotherapy. According to a 
recent study, approximately 2.4 billion individuals, approximately 
one third of the global population, have conditions that would 
benefit from rehabilitation, contributing to approximately 310 
million Years Lived with Disabilities (YLD). The number if YLDs 
has increased by 63 percent from 1990 to 2019. The disease 
area that most commonly would benefit from rehabilitation was 
musculoskeletal disorders, approximately 1.7 billion people, with 
low back pain being the most prevalent condition in 134 of the 
204 countries analysed.11 

In the US, there are on average 76 outpatient physiotherapists 
per 100,000 individuals. It equates to approximately 1,320 people 
per physiotherapist. Assuming that a typical course of treatment 
consists of two sessions per week (73 percent of patients), each 
physiotherapist would be expected to complete 2,640 visits per 
year to meet demand. With the average length of an in-person 
physical therapy session lasting forty-five minutes, the average 
outpatient physiotherapist is dedicating 1,980 hours out of 2,080 
hours (typical number of hours worked by a US employee per 
year) per year to just clinical care, leaving very little time for add- 
itional administrative needs (i.e. travel, billing, managing a practice, 
etc.). Virtual physical therapy can become a powerful tool in 
helping to reduce this gap by increasing access, reducing session 
durations (e.g. shorter more education focused follow-ups) and 
reducing the administrative burdens associated with care.12  
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DemandSupply
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Figure 6: Supply and demand with respect to outpatient physiotherapists in the US.1 

1) The Market Study
2) The Market Study
3) Canadian Physiotherapy Association: The value of Physiotherapy – Falls
4) The Market Study

Increased payer reimbursement
Another key driver for the Telerehabilitation market stems from 
an increased willingness of employers to invest in wellness and 
prevention programs. A study from 2019 revealed that 80 percent 
of employers intend to increase the health and wellness budgets 
for its employees. This demonstrates a significant growth from 
2009 when the corresponding figure was 33 percent.2 Virtual care 
services has the benefit of being easily scalable depending on the 
current demand of the specific corporate and a solution where 
an employer would employ a physiotherapist is not as flexible. 
The Company deems this flexibility to be an important aspect for 
potential customers evaluating their virtual care needs.

Preventative care has proven to deliver tangible cost reductions 
compared to treating a patient already suffering from a disease. 
As an example, treating fall related injuries costs 1.85 times more 
than implementing a fall prevention program.3 From an employer’s 
perspective, implementing Employee Wellness Programs could 
reduce costs related to absence and sick pay. Instead, employers 
can benefit from increased workforce engagement, productivity, 
retention rates and motivation.4  

CURRENT MARKET PRESENCE
Through its SaaS based technology platform, Physitrack has practitioners and patients using the software globally. Figure 7 describes 
where the Company operates. Foothold markets are those where Physitrack has a dominant position with its SaaS offering. Physical 
footprint signifies places where the Company has local sales personnel.

The Virtual care offering is currently only catering to the UK market.

Foothold markets Near term focus geographies for 
future expansion

Physical footprint

Spanish speaking Latin & 
South America

English & French speaking 
Africa

17
Time zones

15
Languages 

available on 
current platform

187+
Countries with 

revenue 
contribution

10
Foothold 

markets to date

8
Near term focus 

markets 

Significant head-

room and proven 

strategy to continue 

penetrate current 

geographies

Near -term focus 
geo’s with +1bn patients using 

proven expansion 
capabilities and 

cheap localisation services

Foothold markets Future focus markets

Figure 7: An overview of where Physitrack SaaS has active users.
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THE US MARKET
The Company considers the US to be a key market going forward for the Virtual Care offering. The Company already has a significant 
presence but only through its SaaS offering.

23%

Share of total revenue –
North America (% of total revenue)

1) Cost-related access problem in past year, including: 1) Did not see doctor when sick; 2) skipped medical test or treatment recommended by doctor; and/or 3) did not fill prescrip-
tion or skipped doses because of the cost in past year.

2) 2017 Commonwealth Fund International Health Policy Survey of Older Adults https://www.commonwealthfund.org/publications/surveys/2017/nov/2017-commonwealth-fund-in-
ternational-health-policy-survey-older

3) The 2020 Large Employers’ Health Care Strategy and Plan Design Survey https://www.businessgrouphealth.org/resources/2020-large-employers-health-care-strategy-and-plan-
design-survey

4) he 2020 Large Employers’ Health Care Strategy and Plan Design Survey https://www.businessgrouphealth.org/resources/2020-large-employers-health-care-strategy-and-plan-
design-survey

5) The Market Study

Figure 8: Physitrack SaaS offering in the US market.

The Company considers the US Market to be suitable for the  
introduction of the Virtual Care offering for several reasons. The 
US population has a high prevalence of chronic conditions compared 
to other countries and many people in the group aged 65 and 
older are found to skip treatment due to cost considerations.

36% 

20% 23% 
8% 

USAverage

 3 chronic conditions

Share of adults – Age 65 and older

Figure 9: Share of US adults, aged 65 and over that has three or more chronic 
conditions and the share of the same group that had cost-related access problems1 
over the past year.2

There is a recognised need for wellness and preventative care 
among employers. According to a study on US enterprises, when 
ranking the cost associated with different conditions, 44 percent 
responded that musculoskeletal disorders are the costliest con-
dition. Furthermore, 85 percent enterprises had musculoskeletal 
disorders among the top three most costly condition.3,4

Hospitals have experience and are knowledgeable of Telehealth. 
An estimated 50 percent of hospitals already utilise Telehealth to 
some extent.5

The US healthcare market is largely privatised. Recently, there has 
been a shift in attitude towards Telehealth and health plans are 
increasingly reimbursing Telehealth at the same level as in-person 
care, known as pay parity. This shift has largely been driven by 
such pay-parity being mandatory in many states, as is illustrated 
in Figure 10.
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32% 27%
5%

25% 22%
3%

All State mandate Voluntary plan

Fully-insured group market Individual market

Telehealth Provider Payment Parity

Figure 10: Depicting to which extent health plans have pay-parity between Telehealth 
and in-person care. The health plans are broken down by type, Individual market and 
Fully-insured group market. Note that the data only includes those enrolled in a Health 
plan, either individual market or group market.1

Effective January 1, 2021 the US based public Medicare system will 
reimburse Physical Therapy, Occupational Therapy, and SLP provi-
ders for Telehealth and remote care services. This policy first went 
into effect in April 2020, as a response to the COVID-19 pandemic. 
On December 1, 2020 it was declared that the temporary policy 
would stay in affect indefinitely, which is expected to support 
demand and usage of Telehealth going forward.

COMPETITIVE LANDSCAPE
The competitive landscape for Physitrack predominately includes 
competitors based in the US. Jintronix is the only competitor 
providing both a SaaS solution and a remote virtual care service. 
Kaia Health, Reflexion Health, Recovery One and Hinge Health all 
provide remote virtual care solutions while MedBridge is a pure 
SaaS technology provider.

MedBridge 
MedBridge, Physitrack’s closest competitor in SaaS, was founded 
in 2011 in Seattle, Washington. It offers online education and 
patient engagement resources that has helped over 200,000 
healthcare professionals and 2,000 healthcare organisations 
to improve their clinical and financial outcome. The company 
provides impactful content on an innovative learning platform.2 

Kaia Health
Kaia Health, founded in 2015, is a German digital therapeutics 
company with headquarters in Munich. The company develops 
a mobile application with physical exercises and offers an 
app-based digital therapy, focused on physical, psychological and 
educational elements to relieve back pain at home in a natural 

1) The Market Study
2) MedBridge’s website https://www.medbridgeeducation.com/
3) Kaia Health’s website https://www.kaiahealth.com/
4) Linkedin: Reflexion Health https://www.linkedin.com/company/reflexion-health-inc/
5) RecoveryOne’s website https://recoveryone.com/
6) Jintronix’s website https://jintronix.com
7) Hinge Health website https://www.hingehealth.com/

way. Kaia Health uses innovative technology, including artificial 
intelligence and computer vision, and works with medical experts 
to create an interdisciplinary digital approach. This approach 
empowers and motivates individuals to take control and self- 
manage their condition with effective, non-pharmacological,  
digital alternatives at low costs.3 

Reflexion Health
Reflexion Health, founded in 2012, is an American company with 
headquarters in San Diego, California. Reflexion Health offers a 
prescription software for medical professionals and their patients 
with a vision to lead the transformation of physical rehabilitation 
by value-based, data-driven solutions. To succeed, the company 
has introduced VERA, an FDA-cleared platform that combines 
avatar coaching, 3D motion-capture technology, remote clinical 
oversight and Telehealth visits with a licensed physiotherapist to 
help the client heal.4 

RecoveryOne
RecoveryOne, founded in 2013, is an American company with 
headquarters in Walnut Creek, California. RecoveryOne works 
with leading healthcare organizations to transform virtual physical 
therapy by providing personalized programs that combine digital 
therapy and live coaching to reduce costs, accelerate recovery 
and drive patient satisfaction. Since its launch, RecoveryOne has 
recorded over one million exercise sessions.5  

Jintronix 
Jintronix, founded in 2011, is a Canadian company with head- 
quarters in Montréal, Quebec. Jintronix operates in the field 
of physical rehabilitation and senior wellness through motion 
capture technology. The company helps patients in engaging 
and therapeutic experiences by combining sensory interfaces 
with exciting 3D gaming content to create challenging, fun and 
stimulating experiences that enhance rehabilitative therapies for 
conditions ranging from stroke to developmental coordination 
disorder.6  

Hinge Health
Hinge Health is a Digital Clinic focused on back pain and joint 
disorders. The company caters to employers and offers digital 
health plans aiming to treat musculoskeletal disorders and 
prevent invasive treatment. The offering combines wearable- 
sensor guided exercise therapy with one-on-on physiotherapists 
interactions, health coaching and patient education.7 
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BUSINESS OVERVIEW
PHYSITRACK IN BRIEF
Physitrack, founded in 2012, is a global digital healthcare provider, 
mainly focused on the B2B physiotherapy market. The Company 
has two business lines: (i) a SaaS based software platform (the 
”SaaS platform”) tailored to physiotherapy, encompassing clinical 
home exercises, education prescription, outcomes tracking, 
triaging and Telehealth (the ”SaaS offering”); and (ii) virtual care 
powered by the Physitrack technology platform (the ”Virtual care 
offering”) through in-house physiotherapists based in the UK. 

The SaaS offering is tailored to both single practitioners and large 
healthcare establishments. As of 28 February 2021, 43 percent 
of the Group’s revenues were attributable to Small and Medium 
sized Business (”SMB”) and 57 percent of the Group’s revenues 
attributable to customers in the enterprise segment (”Enterprise”). 
Physitrack has a global footprint, and had, as of 28 February 2021, 
approximately 89,000 paying users across 187 countries.

The Physitrack SaaS platform digitises the entire patient journey, 
from initial contact to patient interactions and outcomes tracking, 
empowering practitioners to deliver better care. The SaaS plat-
form is offered through a cloud-based software suite that can be 
tailored to specific customer needs and is also offered as a white 
label solution. The digital infrastructure is optimised for AWS, 
ensuring effective and cost-effective scale-up as well as a fast 
establishment on new markets. The Virtual Care offering caters 
to payers such as insurance companies and hospital operators 
through in-house physiotherapists using Physitrack technology in 
parallel with hands-on care as needed with specific patient types.

In recent years, the Company has undergone a significant 
expansion with net sales increasing from 0.9 million EUR in fiscal 
year 17/181 to EUR 3.1 million for fiscal year 19/20, corresponding 
to an annualized growth of approximately 89 percent. Increased  
demand combined with a strong product and accelerated adoption 
of digital health led to the number of registered caregiver users 
increased from 27,000 by the end of 2018 to 89,000 by the end 
of 2020. The growth was especially high in 2020, with the number 
of active healthcare provider users on the Physitrack platform 
increasing by 133 percent from 12,000 active users at year-end 
2019. This increase was attributable to the COVID-19 pandemic 
which the Company believes has accelerated the pace of digital 
adoption in the physiotherapy industry at a time when remote 
patient engagement is necessary to ensure effective, safe and 
equal healthcare. Physitrack believes this trend will continue when 
the efficiency gains and improved quality of care following the 
digitalisation becomes evident to the practitioners and patients.

1) Physitrack’s fiscal year runs from December to November.

In addition to the strong organic growth in 2020, the Company 
has conducted value creating M&A, expanding its SaaS offering 
as well as increased the number of costumers and markets. The 
acquisition of UK based Rehabplus marked the entry into Virtual 
care, with in-house physiotherapists offering Virtual care services. 

For the SaaS platform, future growth is expected to come from 
increased market penetration, the addition of new markets and 
market growth through continued digital adoption. Within Virtual 
care, the Company will leverage its technology and expand its 
geographical presence through selected acquisitions, aiming to 
expand its presence in Europe and establish presence in the US. 

HISTORY

2012 • The Company was founded by Henrik Molin and 
Nathan Skwortsow. The idea for Physitrack came 
in late 2011, when a relative to Henrik was given a 
paper home exercise handout after a knee operation 
and suggested there should be an app for it.

2013 • First version in English and Dutch with 180 exercises 
launched at year-end.

2014 • First SMB customers in the Netherlands following 
endorsement agreement with insurer VGZ, first 
Enterprise customer Fysergo signed.

• Launch in Australia and the UK.

2015 • Launch in the US and Canada.
• Accepted into the Apple Mobility Partner program, 

with Apple’s designers re-defining UIUX.
• Launch of Apple re-designed solution.

2016 • Launch of Physitrack Telehealth and PhysiData.

2017 • Launch of Physitrack AI.

2018 • Physitrack Telehealth received a UK government 
innovation grant.

2019 • First major US hospital system sale.

2020 • 173 percent annual growth.
• Launch of M&A program, acquisition of major 

competitor Physiotools OY.

2021 • Continued M&A activity, acquisition of Rehabplus and 
expansion into Virtual care.
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VISION 
To be the patient engagement and Telerehabilitation technology 
provider of choice for all physiotherapy and rehabilitation 
needs and the natural virtual care partner for public and private 
healthcare providers around the world.

MISSION
Physitrack’s mission is to improve healthcare outcomes while 
supporting the democratisation of care through remote patient 
engagement technology and Virtual Care services.

FINANCIAL TARGETS
Prior to the listing on Nasdaq First North Premier Growth Market, 
Physitrack’s Board of Directors has adopted a set of financial 
targets linked to the Company’s Strategy as set forth below:
• Growth: Physitrack aims to achieve annual organic sales 

growth exceeding 30 percent in the medium term, further 
supplemented by impact from future add-on acquisitions. 

• Margin: Physitrack targets an EBITDA margin of 40-45  
percent in the medium term, with potential short term margin 
contractions due to add-on acquisitions impacting margins.

Please note that the financial targets constitute forward-looking 
information.

DIVIDEND POLICY
Physitrack aims to reinvest profits and cash flows in organic 
growth initiatives and add-on acquisitions to support further value 
creation, and therefore, does not expect to pay dividends in the 
medium term.

ORGANISATION
As of 28 February 2021, the Group employed 43 people on 
a full time basis (via employment or contractor agreements) 
globally. Group management is located in London, UK, Haarlem, 
Netherlands and Monaco. Further information on the Group’s 
management can be found in the section ”Board of Directors, 
executive management and auditor”. The employees are largely 
contractors which helps ensure geographic flexibility and access 
to a global pool of talent. The Company considers this model to 
be an important competitive advantage and is supported by its 
remote-first mentality, i.e. remote activities.

The table below set forth the number of employees in the Group 
as of each balance sheet day for the period covered by the 
historical financial information in the Prospectus.

28 February year ended 30 November

2021 2020 2020 2019 2018

43 10 36 10 8

STRENGTHS AND COMPETITIVE ADVANTAGES 

Globally established Virtual care provider with a truly global 
footprint
Physitrack is a global technology provider. As of the date of 
the Prospectus, the Group has over 250,000 registered active 
and dormant users in Physiotools and Physitrack having used 
the platform in 187 countries. The Physitrack SaaS platform is 
available in 15 languages. 

1) Fortune Business Insights: Telehealth Market Size, Growth, Share.

The strong interest for the Company’s SaaS offering is a  
testament to the effectiveness of the product suite. According 
to the Company, it is predominately through scalability, clinical 
efficacy and innovation that Physitrack has managed to capture 
a significant part of the global fragmented Telerehabilitation 
technology market. These characteristics continue to guide the 
Company going forward and are expected to contribute to the 
Company’s future success.

The scalability of the platform is rooted in the underlying software 
infrastructure and its cloud native nature. The technological 
scalability combined with a clear go-to-market strategy ensures 
swift and resource efficient entry into new markets. With a proven 
ability to enter new markets and an increasing user base acting as 
ambassadors for the Company, Physitrack considers it to be well 
equipped for continued growth of its SaaS offering both in current 
and new markets.

Strong demand for Telehealth supported by several  
structural trends
There is a significant need and subsequent demand for digital 
healthcare solutions globally. Physitrack operates in the global 
Telerehabilitation market and expects several trends to benefit 
its market opportunities going forward. The Telerehabilitation 
market is expected to grow by 13.5 percent annually until 20271  
(it is worth noting that the figure is a pre COVID-19 estimate). The 
market growth is predominately due to two significant trends; an 
increased inherent need and increased digital adoption.

The global population is ageing and the number of chronic 
conditions per person is rising. Elderly and those suffering from 
chronic conditions have an elevated need for care. The Company 
expects Telehealth to play an integral role in ensuring better, 
more effective and more accessible care. 

As the knowledge of Telehealth and its benefits become more 
widely known, in particular following the COVID-19 pandemic, the 
Company expects practitioners and payers to further embrace 
Telehealth technology and Virtual care. This trend is also aided by 
an increased environmental awareness supporting demand for 
remote care options.

In addition to the Telehealth wide trends, there are Telerehabili-
tation specific trends which the Company expects to further drive 
market growth. Physitrack expects in particular two trends to be 
important going forward, a continued unmet need for rehabili- 
tation and an increased focus on Virtual care among payers. 

The lack of physiotherapists creates the need for more effective 
treatments and more self-care. Physitrack’s SaaS offering 
encompasses tools enabling effective remote care through the 
Telehealth & Messaging solution. The Company also offers an 
extensive library of self-care materials to be used on a stand-alone 
basis or in conjunction with the Telehealth solution.

Physitrack targets different payers with its Virtual care offering, all 
of which are increasingly susceptible to adding or expanding their 
Virtual care capabilities according to the Company. Notably post-
op rehab is an interesting area of focus thanks to the predictable, 
programmatic recovery process associated with especially 
orthopaedic surgery. In addition, many employers are launching 
wellness programs to increase overall wellbeing among its staff. 
This poses an opportunity for Physitrack to offer Virtual care, in 
particular for companies where it is not feasible to have in-house 
physiotherapy. 
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There is a raising awareness among both insurance companies 
and employers of the potential cost savings associated with 
postoperative rehabilitation and preventive physiotherapy to 
accelerate recovery and limit the risk of a deterioration in a 
patient’s condition. Lack of physiotherapy availability can have a 
high alternative cost as problems that could be addressed with 
preventive care must instead be treated with expensive invasive 
care. Furthermore, a deteriorating condition can lead to lower 
productivity and absence from work.1

Hospitals and healthcare providers can cooperate with Physitrack 
to offer preparatory care and post-surgery rehabilitation. 
According to the Company, this opportunity has become more 
actionable following increased usage of Telehealth in hospitals 
and as a result, an increased openness towards the technology.

Physitrack combines proven SaaS platform and Virtual care 
offering
The Company’s SaaS offering is a proven product with customers 
globally catering to the needs of healthcare organisations and 
individual practitioners. Physitrack sees a significant interest 
in its offering and with the wide portfolio of content and user 
base, Physitrack considers itself to be market leading in several 
jurisdictions including the Nordics (via subsidiaries Physiotools 
and Mobilus), Netherlands, Australia and the UK. Many Physitrack 
SaaS customers believe the SaaS offering to be an important 
competitive tool to attract patients.

While being a competitive offering on its own, the SaaS platform 
is a key enabler for the Virtual care offering. The Company has 
a team of physiotherapists working for Physitrack’s subsidiary 
Rehabplus as care providers. These physiotherapists leverage 
Physitrack technology to treat patients remotely, complemented 
by some in-person care.

The Virtual care offering has the benefit of targeting patients 
and not only practitioners. As a practitioner in general has many 
patients, a per patient payment model has the potential of 
significantly expanding Physitrack’s target market. The Company 
expects strong interest from payers, such as health care facilities, 
corporates and insurance companies.

The Company sees great potential in the Virtual Care offering and 
will continue to expand its presence. The next step for Physitrack 
is to establish its Virtual Care offering in the US where it already 
has a strong foothold with its SaaS offering. Simultaneously, the 
Company will continue to expand the SaaS offering to capture 
more of the market.

Leading digital innovator with a fully invested tech platform
Since the inception in 2012, Physitrack has continuously innovated 
and introduced new features on its technology platform. Physitrack 
considers itself having been the first company to introduce the 
innovations of Specialized Telehealth for rehabilitation, for which 
it received a UK government innovation grant in 2018. Because 
of the flexibility of the platform, new innovations can quickly be 
brought to market and competitors can be kept at bay.

Since 2015, Physitrack has been part of Apple’s Mobility Partner 
program. As a member of the program, Physitrack had its apps 
re-designed with the help of Apple designers and architects to  
optimise the user experience for iOS. The same design patterns 
have also been adapted for the web and Android devices. 
According to the Company, having a coherent design pattern 

1) The Market Study

resembling that of native iOS apps has been an important 
competitive advantage and Physitrack remains in collaboration 
and dialogue with Apple.

Physitrack considers the technology underpinning its platform to 
be an important competitive advantage for two notable reasons: 
• The platform has been optimised for use on Amazon Web 

Services (”AWS”) and is more or less infinitely scalable since the 
platform is built on a public cloud and no large investments  
have to be undertaken as volume increases. Scaling the capacity 
of the platform to cater to more customers in their local 
markets is comparatively inexpensive. This fact coupled with a 
number of proprietary tools for localisation and multi-server 
management makes it possible for the Company to quickly find 
profitability with launches in new markets.

• Furthermore, the Company believes that it can uniquely offer 
white label solutions and easily customisable versions of its 
patient-facing apps with limited investment, compared to the 
perceived customer value. This provides diversification against 
competitors and high customer stickiness while ensuring a 
continued lean and effective organisation.

A customer offering that has created a loyal customer base  
with high recurring revenue, high cash conversion and a 
history of profitable growth
Historically, Physitrack has had a very loyal user base in its SaaS 
offering. According to the Company, there are limited alternatives 
that can match Physitrack’s solution for physiotherapy. Physitrack 
has experienced that the majority of users who cancel their 
subscriptions are often customers working in larger organisation 
who due to staff turnover need to cancel subscriptions. These 
subscriptions are often reinitiated when replacement staff is 
recruited. The fact that PhysiApp is used by patients poses 
another obstacle to terminating the service, if patients get used 
to PhysiApps interface and user-friendliness, it is difficult to switch 
to another solution. The large number of functions included in 
the SaaS platform and the possibility for adding user content and 
adapt the platform contributes to increased loyalty as the entire 
user workflow involves Physitrack SaaS. This becomes especially 
noticeable in cases where a customer has a custom PhysiApp as 
it is developed at additional cost and incorporates the customer’s 
design and brand.

The subscription-based business model combined with high 
customer loyalty enables for predictable cash flows with a high 
degree of visibility. For the financial year ended November 2020, 
the share of revenue from recurring sources was 97 percent. 
The remaining 3 percent was attributable to non-recurring fees 
adapting the software to individual customer requirements. The 
incremental cost of adding customers is virtually non-existent for 
Physitrack resulting in high incremental profitability for each new 
customer added to the well-invested technology platform. 

For the financial year 19/20, the Company had an EBITDA margin 
of 52.5 percent, which is an increase from the financial year 17/18 
when the margin was 41.5 percent. According to the company, the 
scalability of the business model, previous experience from the 
development of SaaS offerings and a resource-efficient organisation 
are important reasons why Physitrack today combines profitability 
with high growth. The Company believes that the high growth and 
high margins distinguishes Physitrack from similar companies.
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The Company’s organic and acquired sales growth is illustrated in 
Figure 11. In November 2020, the acquisition of Physiotools was 
completed, which added revenue of EUR 2.3 million. The subsequent 
acquisition of Rehabplus added an additional EUR 0.7 million to 

1) Revenue for a given month on an annual basis. Revenue capacity is calculated by multiplying revenue attributable to a specific month by 12. Note that the figures are approximate, 
derive from the company’s internal accounting system and have not been audited.

the revenue base. It is noteworthy that the Company’s revenue 
capacity1 has grown by 400 percent between November 2019 and 
February 2021.

Run rate in Nov-19 Fiscal year ending Nov-20 Run rate in Nov-20 Run rate in Feb-21

EUR 6.8m

EUR 6.0m

EUR 3.1m

EUR 1.6m

Growth
4x

EUR 0.7m
Acquired in Feb-21

EUR 2.3m

Acquired in Nov-20

2019 2020 2021
Nov-19 Nov-20 Feb-21

The fiscal year is 1 Dec - 30 Nov !

Figure 11: The 2.3 million EUR and 0.7 million EUR attributable to the acquisitions of Physiotools and Rehabplus, respectively, are the companies’ respective revenue in 2020. Note 
that the figures are approximate, are derived from the Company’s internal accounting system and have not been audited. 

The revenue for the Physitrack SaaS offering can be decomposed 
into (i) the number of paying users on the platform and (ii) the 
monthly average revenue per user (”ARPU”). Since 2018, the 
Company has had a positive development in both measures, 
resulting in an increased revenue base. The increase in number 
of paying users was especially evident during the first half of 2020 
as the COVID-19 pandemic significantly increased the demand for 

the SaaS platform. Between the first quarter of 2018 and the last 
quarter of 2020, the ARPU has increased with 57 percent. Figure 
12 further describes the development in the two measures over 
the period. During 2020, the corresponding average number 
of paying users for Physiotools and its subsidiary Mobilius were 
48,472 users and 3,200 users respectively. Physiotools has had an 
ARPU of approximately five EUR historically.

7,684 8,851 9,841 10,630 11,924
13,742

17,972
16,373

18,614

32,342
35,469 34,701

5.8 6.0 6.3 6.4 6.7 7.2 7.3 7.2 7.5 8.7 9.5 9.2

Q1-18 Q2-18 Q3-18 Q4-18 Q1-19 Q2-19 Q3-19 Q4-19 Q1-20 Q2-20 Q3-20 Q4-20

Average number of paying users Average ARPU MRR (EUR)

Figure 12: The average number of paying users and the ARPU stated as Monthly Recurring Revenue for the Physitrack SaaS offering. The figures are averages over the quarter, 
the ARPU is stated on a monthly basis and the figures do not include any contribution from Physiotools and Mobilus. Note that the figures are approximate, are derived from the 
company’s internal accounting system and have not been audited. The figure above does not include Physiotool’s and Mobilius’ customers.
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STRATEGY
Physitrack’s strategy includes growing both the SaaS offering and 
the Virtual care offering through organic growth and M&A, with a 
healthy balance between risk and ROI.

The SaaS offering 
Physitrack sees significant potential in its SaaS offering and 
continues to win market share while adding new markets. In 
2020, the organic growth was successfully complemented by the 
acquisition of one of Physitrack’s largest competitors, Physiotools. 
The success of this transaction has provided the framework for 
continued M&A driven customer expansion, product/technology 
expansion and company service line expansion. 

In terms of M&A targets, the Company is particularly interested 
in acquiring competitors with stable user bases and similar, albeit 
inferior, technology. These will be profitable companies with 
valuable brands and customers that can be converted to the 
Physitrack premium product line over time. Additionally, there are 
several providers that can add value to Physitrack’s product range, 
such as continued education providers and virtual on boarding 
providers, which can both unlock certain market segments that 
have been hard to penetrate and ensure growth of Physitrack’s 
Enterprise customer base.

The markets where the Company aims to grow can be divided into 
foothold markets, where it is already present and new markets. 
Physitrack aims to drive continued penetration in foothold 
markets through four principles:

1. Integration and partnerships with EMRs and other channel 
systems to market ”bundled” services

2. Expanding the content library with market focused content, 
for example targeting local physiotherapy trends, national 
research projects and guidelines in healthcare

3. Continue to develop features and functions based on user 
feedback to increase value proposition for customers

4. Active PR strategy to continue to drive high-quality search 
engine optimisation traffic, including partnership with national 
research / industry bodies, active PR publications, strategic 
partnerships, and collaboration with industry influencers

Physitrack will also continue to pursue new market entries 
focusing on markets with a growing population above one billion 
people. 

The targeted markets are based on size of the total market 
opportunity, the resource requirement for the execution and 
general attitude towards digital health and the level of adoption of 
technology. The Company views a significant growth potential in 
targeting large population markets with increasing digital adoption 
and a rising middle class. 

The Company considers two aspects of its offering to be 
important for entry into lower income jurisdictions. Through the 
acquisition of Physiotools, the Company gained an extensive 
library of pictures and line drawings which are an important 
complement in markets where not all patients will have access to 
digital devices. Furthermore, The Company expects it to quickly 
gain market traction with maintained margins through low-cost 
localisation and local business development. 

Furthermore, the Company aims to introduce a freemium 
Telehealth first product for these markets which will encompass 
the same offering as Physitrack Telehealth but without the home 
exercise programs and outcomes analysis. This would possess 
relatively limited risk and cost to build and launch.

The Virtual care offering
The Virtual Care offering will focus on delivering care in three 
distinct but related patient and insurance plan member need 
areas, where payers currently expend the greatest resources to 
address. These areas are:
• Prevention and Wellness Care – Addressing general health 

and wellness in a pro-active and positive way, helping reduce 
the need for more complex and invasive treatments. 

• Acute and Chronic Care – Addressing MSK conditions that are 
usually non-surgical, but cause significant pain, high costs and 
widespread productivity loss.

• Surgical Care – This will address pre and post-operative cases 
where patient preparation, management and follow up helps 
ensure a better outcome.

Care delivery will be managed in a combination of use of Physi-
track AI triaging tools for mobile apps, Physitrack Telehealth and 
specialised healthcare coaches and licensed clinical specialists,  
guiding patients/members through established proprietary clinical 
pathways. All the while tracking satisfaction and standardised 
functional outcomes using a tailored version of Physitrack’s 
patient app.
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Figure 13: Graphical overview of the Virtual Care offering.

The Company is actively pursuing an M&A strategy for US market 
entry for Virtual Care. The Company considers the US to be a 
significant revenue opportunity and a particularly suitable market 
for its care offering. Physitrack already has significant US pre-
sence through its SaaS offering. Through customer interactions, 
Physitrack has validated the interest in its Virtual care offering and 
expects the solution to be well received. The expansion of the 
Virtual care offering can be largely self-funded through the reliable 
cash flow from the SaaS offering. 

The rationale of entering the US market is based on several 
favourable market characteristics described in the section ”Market 
overview – The US market”. Based on these characteristics, the 
Company deems the US market to show significant opportunity.

There is an inherent need in the Virtual Care Offering in the US 
because, the key demographic, the elderly has a high prevalence 
of chronic conditions. Furthermore, many elderly in the US 
have been shown to skip care because of costs. Physitrack sees 
significant potential in catering to both the large market but also 
making care more accessible and affordable.

Musculoskeletal disorders are recognized as the costliest or 
one of the costliest disorders for employers. This motivates an 
increase in the number of wellness programmes where Physitrack 
can be a key partner through its Virtual care offering.

The high prevalence of Telehealth solutions among US hospitals 
reduces the need to educate and is expected to facilitate the 
adoption of the Virtual care offering for surgical care.

The sale to different payers is supported by health plans, to a 
large extent, covering care through Telehealth. Furthermore, 
widespread pay-parity ensures a positive price climate for  

Physitrack. Starting in 2021 the public Medicare system  
reimbursement policy by the US public (see more under Market) 
encouraging Telehealth and remote care makes solutions like 
Physitrack’s, more valuable and useful to customers.

The strategic objective for penetrating a significant portion of the 
US rehabilitation provider market is focused on: 

1. Continued pursuit of integrations with major EMR providers. 
Currently there are five US integrations complete, with future 
three to four to be finalised in 2021. This is critical since EMRs 
are a compulsory tool for US based providers, in order for 
them to get paid from insurance carriers. The EMR is the core 
of most businesses. Below, three examples of EMR providers 
are listed: 

2. Collaboration with professional associations and channel 
partners who have strategic access to customer targets. Below, 
two examples of professional associations are listed:  

3. Conversion of deals in Physitrack’s existing sales pipeline
4. Increase flow of inbound deals in Physitrack sales funnel 

through dedicated North America focus
5. Driving additional market penetration by providing the most 

effective care for musculoskeletal disorders. 

Planned enhancements of the software suite are also expected to 
have a positive impact of the Virtual care offering. The acquisition 

Prevention and
Wellness Care Acute and Chronic Care Surgical Care

Early stage programs wellness 
and prevention specific to patient 
needs. Utilising wellness coaches 

for follow-up

Access to physical therapists
and wellness coaches

Expert specialists support and 
guidance for pre and post op 
rehabilitation with physical 

therapists

Patient apps and self help 
via auto intake

Specialised physical 
therapist virtual care

Pre- and post operation 
rehabilitation

Physitrack 360 Care will introduce a new virtual care provision process, where clients with a specific condition will be 
funnelled through a virtual intake via a mobile application and call centre support for triage

Consumer / Patient with a condition
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of Rehabplus has increased Physitrack’s clinical knowhow and 
will be useful to, for instance, enhance the onboarding and triage 
product Physitrack AI. For example, the Company aims to add 
further diagnostics algorithms to Physitrack AI which will reduce 
the time needed to set-up the system. Furthermore, the addition 
of branch logic and enhanced self-management will enable more 
advanced self-management functionality, an important function 
for insurers and larger healthcare providers. 

M&A capabilities
M&A will play an important role in the future growth of Physitrack 
and will be executed through cost-effective in-house M&A 
capabilities. As of the date of the Prospectus, the current M&A 
pipeline has identified eight shortlisted M&A opportunities that 
would generate an additional EUR 15 million in revenue if realised 
in its entirety. In addition to strong commercial and technological 
synergies, Physitrack aims to acquire companies that are cash-
flow positive and low-risk. Two of the targets are SaaS competito-
rs, two are targets for components, two for US Virtual care, one 
for European Virtual care and one for overall tech infrastructure 
for the platform.

Acquisition case studies
Physiotools, established in Finland 1987, was a longstanding 
competitor of Physitrack and had the goal of playing a leading 
role in developing electronic and mobile solutions for the health 
sector. Through the acquisition of Physiotools, Physitrack gained 
strong geographical presence in the Nordics and an experienced 
team of employees. Physitrack is using the Physitools platform to 
increase its Nordic presence and to convert Physiotools customer 
to the Physitrack offering.

Physiotools’ offering was relatively reliant on physical resources, 
in contrast with Physitrack which is focused on more dynamic 
usage of video based and digital learning materials. Enterprise 
customers increasingly demand more dynamic use of video-based 
rehab as well as outcome measures and Telehealth. Introduction 
of Physitrack powered product to Physiotools’ enterprise custo-
mers present an attractive revenue opportunity. Furthermore, 
Physiotools, in most cases, charge customers on a per practice 
basis with on average 7.5 users per license while Physitrack 
charges on a per practitioner basis. 

In connection with the transaction, Physitrack identified synergies 
of EUR 400,000, of which EUR 250,000 was realised within three 
months of the transaction.

Rehabplus has been a long-standing user of Physitrack’s SaaS 
solution aiming to provide clinically proven and cost-efficient 
physiotherapy and rehabilitation services. As part of Physitrack, 
Rehabplus and Physitrack will focus on offering a turnkey solution 
for technology-enabled Virtual care.

The acquisition of Rehabplus enabled Physitrack to quickly esta-
blish its Virtual care offering. The acquisition added up to 15 full or 
part time-working physiotherapists (employees and contractors) 
with capabilities and space to offer both remote Virtual care and 
hands-on care when required, having delivered approximately 
135,000 minutes of virtual care in 2020. Today, the UK, through 
Rehabplus’ call centres, provides the operational base for the 
European expansion of the Virtual care offering. 

The acquisition of Rehabplus is deemed successful by the 
Company and there has been no material loss of customers.

TECHNOLOGY PLATFORM
The Physitrack SaaS offering is based on an in-house developed 
AWS cloud infrastructure enabling for effective scale up with little 
need for additional investment. The Company estimates that 
adding additional AWS capacity would increase AWS related costs 
at a rate of 7 percent for each additional USD 1 million in revenue.

The software platform offers a flexible API with seamless  
integration to EMR systems which supports revenue acceleration 
via distribution agreements. As of 31 December 2020, the 
platform had integrations with over 30 EMR/PMS systems. The 
platform has been developed to ensure effective, safe, and 
cost-effective operations. New functions and features are largely 
developed based on customer feedback. Going forward, the 
Company expects to invest approximately EUR 1 million per year 
in the tech platform.

Tech platform / architecture
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Figure 14: The Physitrack tech platform.
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The Company considers the platform infrastructure to be very 
robust. The platform capacity were put to the test in the first 
half of 2020, when the utilisation of the data-heavy Telehealth 
functions increased from a few consultations per week to up 

to 100,000 consultations per week compared to 2019. In 2020, 
during the months March to September, the Telehealth function 
was used a total of 25 million minutes.

Figure 15: The platform is compliant with patient data security laws globally.

Figure 16: Remote physiotherapy is scientifically proven by numerous independent research institutes, acknowledging Physitrack software solution and virtual patient engagement.

HIPAA, PHIPA (Canada) and GDPR compliant technology
Audio and video encryption ensures that PHI remains secure
ISO 27001-audited engineering
Fixed IP addresses for advanced firewall rules
Runs on AWS cloud infrastructure

Open source software
Physitrack’s applications are built on open source languages, 
frameworks and servers. The code base is written in various 
programming languages, including Ruby, Swift, Objective C, Kotlin 
and Python, all of which are free and open source. The platform’s 
backend runs on the ”Ruby on Rails” framework, which is open 
source under the MIT License. To Physitrack’s knowledge, its use 
of open source software does not violate any of the relevant 
licence terms. Open source licences are available to third parties 
on the same terms and provide no protection for the Company 
as the licence terms governing the use of open source software 
does not protect the Company against infringement of other third 
parties’ intellectual property rights (”IPRs”).

Intellectual property rights
Physitrack’s material IPRs include the Physitrack platform and  
its video content. The Company owns copyrights or other  
unregistered IPRs in a range of works and subject matter used  
in the business, inter alia, the user interface, trade names,  
advertising and promotional materials, other operational 
documentation (such as manuals), web content and design.
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OFFERING
The Company has two primary offerings.
1. A SaaS based software platform tailored to physiotherapy, 

encompassing clinical home exercises, education prescription, 
outcomes tracking, triaging and Telehealth. The software is 
offered and used directly by customers which include both 
enterprise customers and small and medium sized physio- 
therapy practices. 

2. The Company also has a per-patient revenue generating 
Virtual care offering catering directly or indirectly to payers of 
physiotherapy treatment, such as insurance companies and 
hospital operators. The care is provided through in-house 
physiotherapists using Physitrack technology in parallel with 
hands-on care a clinical network as needed for specific patient 
types.

Physitrack’s SaaS offering
All of the features in the SaaS offering are included in the 
Physitrack solution, available on iOS, web and Android. The price 
paid for the different features varies by geography, but the basic 
subscription is the Physitrack License which ranges between USD 
6.99–12.99 per user, per month. The pricing range for the license 
depends on geography, special pricing discounts through channel 
partners, and the size of the overall customer installation. 

The price includes the library described in below under the 
heading ”Exercise prescription & Education”, as well as no-frills basic 
video Telehealth, home exercise prescription, patient education 
and outcomes and patient tracking. It also includes the ability 
to add an unlimited number of patients that can access their 
exercise programs via PhysiApp patient app, plus the ability for 
the practitioner user to add their own exercises, templates, and 
educational content.

Rehabilitation and physiotherapy on prescription
The Physitrack platform is built around a library of exercise 
materials including exercise videos, templates, and education 
materials. The physiotherapist uses the library to create tailored 
exercise prescriptions for patients. 

With the inclusion of the Physiotools’ content, the library will 
include 18,000 peer reviewed and narrated exercise videos, line 
drawings and pictures for prevention and rehabilitation available 
in 15 languages. The client can search for exercises by condition, 
objective, difficulty and more. The video production studio is 
located in the UK and all materials have been developed in  
collaboration with clinical experts from public and private 
healthcare organisations. 

1) The stated number also includes active users and thus differs from the paying users as described in the section ”A customer offering that has created a loyal customer base with high 
recurring revenue, high cash conversion and a history of profitable growth”.

The exercise prescription feature includes outcomes measures, 
educational videos and the option to integrate with leading 
practice management systems.

The video library also includes written education materials in 
the form of articles. The written materials serve as an important 
complement to videos in markets where patients may lack access 
to computers and hand-held devices. All exercise programs are 
printable.

Finally, the library includes a large number of exercise prescription 
templates. The templates are a set of exercises from the library 
designed to target a particular ailment or patient type. All exercise 
prescription templates have been compiled in cooperation with 
global clinical experts.

The Physitrack library is fully customisable. In practice, it means 
that practitioners can add their own videos, educational articles 
and exercise prescription templates to the platform. This flexibility 
ensures that individual practitioners can combine in-house 
expertise and materials with Physitrack content and have it all 
available to patients in one place, the patient facing PhysiApp. 

The Exercise prescription and Education feature is used by almost 
all customers. During 2020, Physitrack’s approximately 47,000 
paid and active1 users prescribed 2,654,520 exercise programmes 
which is equivalent to approximately 56 exercise programmes per 
user and year. For Physiotools and its subsidiaries, approximately 
52,000 active users prescribed approximately 11 million exercise 
programmes over a five-year period, equivalent to 42 exercise 
programmes per user and year.
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Figure 17: The Physitrack production flow.

Telehealth & Messaging
Telehealth & Messaging enables specialised remote care and 
is tailored to physiotherapy consultations. It uses secure and 
encrypted video calling and is priced in three levels depending on 
the needs and size of the business. 

The basic version is included in the Physitrack License. Pro is USD 
11.99 per user and month and includes video Telehealth with 
additional features, like a goniometer and real-time streaming 
of exercises and education from Physitrack’s library, and up to 
2000 calling minutes per month, per user. Pro+ is USD 19.99 per 
user and month and includes all features in the Pro package, plus 
unlimited calling minutes, fixed IP addresses and ability to do 
group video calls. Pro and Pro+ also include online Tech support 
and HIPAA BAA’s for enterprise customers. 

Approximately 10 percent of the Physitrack SaaS users are actively 
using Telehealth & Messaging. 

Patient onboarding & Triage
The Physitrack AI is a fully customisable onboarding solution for 
all physiotherapy practices that is built into Physitrack’s custom 
app range. Pricing starts at USD 999 per month plus a USD 9,999 
build fee.

The Physitrack custom app range enables for the practitioner  
to communicate with groups of patients or individually via  
notifications and messaging and with Physitrack AI enabled, 
the app also allows patients to self-manage and gain access to 
preventative and rehabilitative exercises.

The digital on-boarding allows new patients to start their patient 
journey digitally based on the practitioners own clinical algorithms 
underpinning the patient flow. During the initial steps of the patient 
journey, relevant information is collected for the practitioner 
ahead of the first appointment with the patient. The data is then 
automatically stored in the EMR. The app is dynamically linkable to 
each client’s schedule and once the patient is in the practitioner’s 
care, the journey continues inside the same app. 
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Physitrack workflow builder
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Figure 18: Example of a Physitrack Workflow builder.

PhysiData - Outcomes Analysis
PhysiData is Physitrack’s outcomes analysis suite. It is designed to 
deliver more effective care, help patients achieve better outcomes 
and reduce overhead based on detailed insight on individual 
patients. The feature is priced at USD 999 per month with an 
additional build fee of USD 9.999.

With this feature, the practitioner can track and analyse individual 
and cohorts of patient outcomes in real time and plan timed- 
release of surveys and outcome measures. It includes several 
pre-loaded outcome measures with the possibility for clients to 
add their own measures. The practitioner receives notifications 
when, for instance, patients experience high pain levels. The data 
is easy to export to third party systems and regulatory bodies.
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Custom App
Physitrack offers white label solutions for customers that wish 
to have a dynamic relationship to PhysiApp and its content. The 
custom app is designed with the help of the client’s branding, and 
once delivered, the custom app also enables customer specific 
workflows and UIUX designs, which can be easily managed by the 
customer through the Physitrack Direct admin portal, and through 
further API workflow, which enables immediate customisation by 
the customer, without interaction with Physitrack. 

The custom app also allows enterprise customers to add auto 
intake and triage capabilities for the customer via Physitrack 
AI where workflows and intakes can be fully customised and 
managed by the customer’s clinical team.

Figure 19: The Physitrack software solution ensure seamless and efficient care for patients.

Physitrack Virtual Care offering
The Company has a Virtual care offering that caters to payers of 
physiotherapy treatment, such as insurance companies, corporates, 
and hospital operators. The care is provided through in-house 
physiotherapists using Physitrack technology in parallel with 
hands-on care with specific patient types if needed. 

In the Virtual care offering, 90 percent of the work is expected to 
be performed remotely where each clinical professional handle 
between 500 to 600 cases per year and the revenue generated 
per patient to range between EUR 300 to 500. For the alternative, 
traditional in-person care in a hospital or other specialist care 
location, the Company estimates the direct and indirect cost of a 
six to eight weeks in-person rehabilitation program following an 
orthopaedic procedure to be at least EUR 1,500 per patient. The 
example is based on the assumption of traditional care in the 
form of six to eight weeks of physical care as a result of orthopaedic 
surgery and includes both direct and indirect costs.

Initially, Physitrack was a pure-play technology provider and 
did not offer virtual care. The choice to extend the value chain 
participation and engage in virtual care was motivated by several 
factors, notably the launch of Physitrack Telehealth in 2016 which 
enabled for one-on-one real-time care inside Physitrack’s solution, 
and the prospect of per-patient revenue streams – either per 
consultation or per episode.

Through its Physitrack SaaS offering, the Company markets its 
offering to individual practitioners and physiotherapy organisations 
and earns fixed monthly or yearly subscriptions fees for the 
service provision.

In the Virtual Care space, the care is financed by payees like 
insurance companies, employers, and hospital system operators. 
These entities often have strong incentives for financing preventative 
care as it can reduce the need for invasive treatment.
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Figure 20: Stakeholder overview with the Application compared to the full 360 Care.
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The acquisition of Rehabplus, completed in the first quarter of 
2021, marked Physitrack’s entry into the business segment Virtual 
care. As of the date of the Prospectus, the Company has up to 15 
full and part time physiotherapists (engaged via employment or 
consultancy agreements) working in the UK providing Virtual and 

hands-on care. This care is delivered via Physitrack’s Telehealth 
solution, and 25 rented physical locations around the UK, depen-
dent upon the level of care required. The clinics are not owned by 
Rehabplus, but subscribed for and used when needed.

Figure 21: Overview of the acquired company Rehabplus. 

Physitrack aims to expand its Virtual care offering in mainland 
Europe and the Nordics, and notably establish a presence in 
in the US, via M&A. Further information on why the Company 
intends to expand the Virtual Care offering to the US can be found 
under the section ”Strategy”.

CUSTOMERS & MARKETING

Customer groups
Physitrack has two types of subscription customers for its 
SaaS solution: Small and Medium sized businesses (SMB) and 
Enterprise. The main difference between the two is the size of 
the customer and the scope and complexity of the customer 
deployment. Furthermore, the customer acquisition process and 
solutions purchased differ between the two. A typical Enterprise 
contract is longer than the SMB contract, and is usually contracted 
over 3 years. 

Small & Medium Sized businesses 
The SMB customer segment mostly covers single practitioners to 
smaller clinic chains and generates revenue streams which make 
up 43 percent of the annual revenue of the SaaS offering. The 
client acquisition is handled through an automated process via 
marketing site demo mode where free trials with opt out credit 
card charging is conducted. To access the full offer, the customer 
must register credit card details and it is required that the custo-
mer makes an active choice to terminate the service. The clients 
go through an automated onboarding with diploma-generating 
Certification Program to incentivise practitioners. Customers in 
the SMB segment have access to support through, video tutorials, 
remote control and online help resources.

Enterprise 
Physitrack’s second customer category, Enterprise, mainly consist 
of larger healthcare providers. The revenue streams stemming 
from this customer group make up 57 percent of the SaaS 
offering’s annual revenue. Furthermore, the Company estimates 
the ARPU of the Enterprise customers to be approximately 30 to 
50 percent higher compared to the SMB segment. The customer 
acquisition process is handled via one-to-one enterprise sales 
with systematic CRM-centric process managed by individuals 
responsible for each geography. 

Lead generation is handled via introductions to larger customers 
by EMR and industry body partners, inbound sales requests,  
event attendance and cold calling. Examples of industry partners 
include, The Canadian Physiotherapy Association, one of the 
Company’s larges collaborators, and Exercise & Sports Science 
Australia (ESSA) which provides monthly suggestions and examples 
to its members on ways of using the Physitrack SaaS platform.

The onboarding is automated or semi-automated via diploma- 
generating Certification Program. Often, clinics make it mandatory 
for caregivers to complete the program. The Enterprise customers 
also have access to, webinars, remote control and online help 
resources.

Connect Health, Nuffield Health and Airrosti are examples of three 
Physitrack customers in the enterprise segment. 
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REVENUES

Revenue models
The Company’s recurring revenue can be divided into subscription 
and maintenance revenue. Subscription revenue derives from 
the monthly fee that customers pay to have access to the SaaS 
platform. Maintenance revenues consist of fees related to 
continuous platform upgrades. The notice period for cancelations 
varies depending on the type of customer, SMB customers 
have cancellation option, while Enterprise customers often have 
contracts of around three years with 90 days’ notice.

For the virtual care offering, commercial payers subscribe and 
reimburse Physitrack. Through Rehabplus, the Company has, for 
example, insurance companies as customers. For its Virtual care 
offering Rehabplus generally enters into three- year contracts with 
customers which charges monthly for the care of their referred 
patients depending on the number of Virtual care and hands-on 
sessions that are needed to rehabilitate a condition of a patient 
during the period.

1) For complete information regarding the Company’s pro forma financial statements, please see section ”Pro forma financial statements”.

Revenue composition
The company’s SaaS offering is characterised by a high degree 
of recurring revenue. During the fiscal year 19/20, 97 percent of 
revenues were recurring revenue. The remaining 3 percent of 
revenues were related to the development of customer-specific 
solutions. Taking into account the two acquisitions of Physiotools 
and Rehabplus which were completed in November 2020 and 
February 2021 respectively and assuming that both companies 
were part of the group from 1 January 2020 (”Pro forma”), the 
share of recurring revenue amounts to 88 percent for the fiscal 
year 19/20. The share of recurring revenue for the Pro forma is 
below that of the actual financials for 19/20 because the income 
associated with the Virtual care offering is contract-based and is 
not recognised as recurring revenue. Based on the hypothetical 
Pro forma for the financial year 19/20, 90 percent of the revenue 
would have been attributable to the SaaS offer and 10 percent 
of the revenue would have been attributable to the Virtual care 
offering through Rehabplus.1 Figure 22 below further describes 
the sources of revenue.

Recurring

Maintenance fee
Updates and the additions of 
new features to the 
software

Upfront setup fee 
Fee for the integration and 
customisation of Physitrack 
software 85%

12%

3%

97% recurringrevenue
Recurring revenue

Recurring

Subscription fee
Subscription to use the 
software

Set-up fee

Contract-based

Virtual care
Normally 3-year based contracts 
with stable volumes from 
year to year(1)

Upfront setup fee
Cost for the integration of 
software with health care 
providers 82%

10%

2%

Recurring

Subscription 
revenue
Subscription to use the 
software

Set-up fee

Actual FY19/20 financials Pro forma FY19/20 financials

88% recurringrevenue

6%
Recurring

Maintenance fee
Updates and the additions
of new features to the 
software

1) Rehabplus related revenue

Figure 22: Breakdown of Physitrack’s revenues for the fiscal year 19/20 and the hypothetical pro forma case assuming that Physiotools and Rehabplus had been part of the Group 
since 1 December 2019.
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North America

South 
America

Europe Asia

Australia

Miami
Houston

1 2 3Web and Industry 
body information 
sources

EMR partners and 
word-of-mouth

Face-to-face 
meetings

Sao 
Paulo 

New 
Delhi 

Melbourne

Amsterdam

TampereLund London Utrecht Monaco DusseldorfMontréal

Strong endorsements from industry bodies are driving web traffic to web page and 
conversion rates from free trials to paying customers are consistently at >50%

Enterprise sales is managed by individuals who handle prospects based on 
geographical responsibility and managed through a customised process in the CRM system

Cost-efficient ’inbound-led’ sales strategy with a relatively small amount of paid marketing

Due to the conservative nature of the global healthcare sector, heavy marketing spend 
is not efficient and prospective leads are rather generated from:

Jakarta 

Through its global SaaS offering, the Physitrack platform is used 
by patients in approximately 187 countries. The diversified user 
base is reflected in a diversified revenue composition. Physitrack’s 
largest customer, Nuffield Health, accounts for approximately 

three percent of pro forma revenue 2020. The three largest 
customers account for six percent and the ten largest customers 
account for 12 percent of pro forma revenue.

Figure 23: Breakdown of sources of revenue. Note that the figures are extracted from the company’s internal accounting system and have not been audited.  
Furthermore, the breakdowns do not include Rehabplus.

Sales strategy 
Physitrack has a global sales force located in 12 countries, including North America, South America, Europe, Asia and Australia.

Figure 24: Physitrack sales force overview.
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Go-to-market strategy 
When entering new markets, Physitrack has a clear go-to market 
strategy developed from previous experience. Typically, when  
Physitrack has established presence, gaining traction and 
establishing user generating partnerships takes between  
6 to 18 months. The go-to-market strategy is as follows: 
1. Calculate investments needed: The process starts with  

Physitrack calculating the investment need for market entry. 
The calculations include the amount of technical work required, 
the amount of localisation work required and what the pricing 
should be for that specific market (factoring in average salary 
of customers and price sensitivity).

2. Market analysis: The second step involves market analysis 
where Physitrack identifies potential practitioners suitable 
for collaboration in the local market. If several potential 
practitioners can be identified, the local healthcare market 
is further analysed through a detailed breakdown. Relevant 
information includes healthcare system overview, the dynamics 
of physiotherapy and movement related professions, analysis 
of the economic and commercial aspect of the physiotherapy 
sector and potential market specific challenges.

3. Interview representatives and clinical translators: The third 
step includes identifying local representatives for the specific 
market. If needed, the Company retains clinical translators 
responsible for translating the clinical data in the Physitrack 
library and on the platform. 

4. Onboarding and guiding of new business developers: The 
fourth stage focuses on integration, where new team members 
are trained by senior Physitrack business developers. The 
purpose of the training is to ensure alignment in the vision with 
the wider Company. The training takes four to six weeks and 
consists of online meetings, pitch training, onboarding sessions 
for Sales CRM and feedback sessions. 

5. Follow up and tracking process: The final step involves  
the ongoing communication with the market representatives. 
Local business developers present an overview of local market 
statistics on a weekly basis and share knowledge and experiences 
with other members of the Physitrack team. The local market 
strategy is evaluated formally on a quarterly basis.

Customer case studies
Below are three customer case studies describing how Physitrack 
helped Ascenti, Airrosti and Nuffield Health digitalise their offerings 
and increase revenue. All clients have benefitted from the use 
of the Custom app service as well as PhysiData for outcomes 
analysis. 

Ascenti (UK)
In 2018, Ascenti, the leading provider of physiotherapy in the UK, 
needed a tailored Telerehabilitation-ready, patient-facing solution 
that could fit into their hands-on care pathways and that could 
help them win key insurance business. At the time, Ascenti also 
needed API integration to their proprietary EMR and the case 
management system Greencliff. Physitrack was the only provider 
that could meet all Ascenti’s technical requirements while having 
the financial stability, ensuring a long-term relationship. 

The rollout of Physitrack’s services began in December 2018. 
Since then, Ascenti has won the business of several large 
insurance companies, including Vitality (formerly Old Mutual), a 
global company specialising in private medical insurance. Ascenti 

1) Company Information
2) Company Information

has also won multiple innovation awards based on their custom 
app PhysioNow. 

Since the adoption of Physitrack’s solutions, Ascenti’s annual 
spend on Physitrack has increased from EUR 16,700 to EUR 
83,700. This corresponds to a growth of more than 4 times. In 
addition, the Company has completed 1.15 million minutes of 
Telerehabilitation through 136,000 annual consultations. Ascenti 
has 333 Physitrack Telehealth users and cares for 90,000 patients 
annually. 

4x
EUR thousand

17

84

December 2018 March 2021

Figure 25: ARR from the Physitrack rollout until March 2021 (thousands of EUR).1

Airrosti (US)
Following an introduction by Raintree, the leading EMR provider 
for US enterprise rehabilitation providers, Physitrack was invited 
to offer Airrosti a customised solution for patient facing apps, 
Telerehabilitation, Home exercise prescription and outcomes 
analysis. Physitrack was the only supplier that could meet the 
requirements in a single solution. 

The rollout of the services started in October 2019 and was 
completed in four weeks. Since then, Airrosti’s ARR increased from 
EUR 41,500 to EUR 73,300 in March 2021. This corresponds to a 
growth of 76.5 percent. In addition, the Company has completed 
74,000 minutes of Telerehabilitation through 6,000 annual 
consultations. Today, Airrosti has 159 Physitrack Telehealth users 
and cares for 2,000 patients annually.

Growth
76%

EUR thousand

42

73

October 2019 March 2021

Figure 26: ARR from the Physitrack rollout until March 2021 (thousands of EUR).2 
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Nuffield Health (UK)
In March 2020, Nuffield Health, the largest private operator of 
rehabilitation in the UK, needed to digitise its patient interactions 
quickly due to pending lockdowns shutting-off staff from call 
centres and physiotherapists from clinics. Nuffield was offered an 
immediate solution that rolled out Physitrack in their organisation 
the same day using PhysiApp. In 10 days, Nuffield Health had its 
own custom app.

Since the roll out one year ago, Nuffield Health’s annual Physitrack 
spend increased from EUR 97,000 to EUR 209,000. This corre-
sponds to a growth of 115 percent. In addition, the Company 
has completed 1.8 million minutes of Telerehabilitation through 
138,000 annual consultations. Nuffield Health has 571 Physitrack 
Telehealth users and cares for 40,000 patients annually.

EUR thousand

97

209

March 2020 March 2021

Growth
115%

Figure 27: ARR from the Physitrack rollout until March 2021 (thousands of EUR).1

1) Company Information
2) Valuepenguin: Car Ownership Statistics https://www.valuepenguin.com/auto-insurance/car-ownership-statistics
3) Online Doctor: 40 surprising facts about the Medical Healthcare Industry https://www.onlinedoctor.com/40-surprising-facts-about-the-medical-healthcare-industry/
4) Statista: Size of the urban and rural population of the United States from 1960 to 2020 https://www.statista.com/statistics/985183/size-urban-rural-population-us/#:~:text=This%20

statistic%20illustrates%20the%20size,people%20living%20in%20urban%20areas
5) Digital Optometrics: Interesting Telemedicine Statistics https://digitaloptometrics.com/interesting-telemedicine-statistics/

SUSTAINABILITY AND ESG
Environmental, Social, and Corporate Governance (ESG) refers 
to the three central factors in measuring the sustainability and 
societal impact of an investment in a company or business. 
Considering the business model of Physitrack, it aligns well with 
several such ESG factors. 

Focus on prevention and wellness
Through both the SaaS and Virtual care offering, Physitrack allows 
for streamlined patient engagement and remote on-demand care. 
Increased flexibility reduces the need for set times and limits the 
need for preparation between patients as all relevant patient 
information is available on demand through the platform. By 
treating patients more effectively, more time can be allocated to 
care as opposed to administration.

Societal Discrepancies and Rural areas 
Physitrack works towards the democratisation of rehabilitation.

A recent study reported that 8.7 percent of US citizens do not 
have access to a vehicle.2 In addition, healthcare costs in the  
US are among the highest worldwide. The healthcare costs 
per person is 2.5 times higher in the US compared to the UK, 
amounting to approximately USD 11,600 per person in 2019.3  
For this vulnerable group, care becomes both costly and difficult 
to attain and patients may postpone seeking care. 

The disparity is particularly evident in rural areas with a higher 
prevalence of chronic diseases and related mortality. In the US 
2020, approximately 574 million people live in rural areas and 20 
percent of the population do not have access to healthcare.5  

Through its SaaS offering and Virtual care offering, Physitrack 
promotes more effective and, as a result, more affordable care. 
Furthermore, remote care enables for a wider range of treatment 
options for individuals living in remote areas and eliminates the 
need to travel long distance. Limited transportation is positive 
from an environmental perspective; however, it is also positive 
for the individual as health conditions that would otherwise be 
ignored because of the unavailability of care can now be effectively 
diagnosed and treated remotely. 
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Sustainable Development Goals
The Sustainable Development Goals (SDGs), also known as the Global Goals, are 17 goals adopted by all United Nations Member States 
in 2015 as a universal call to action to end poverty, protect the planet and ensure that all people enjoy peace and prosperity by 2030.1  
Physitrack actively contributes to five of the goals. 

Figures 28: Five of the sustainable development goals.

1) United Nations Development Programme: What are the Sustainable Development Goals? https://www.undp.org/content/undp/en/home/sustainable-development-goals.html
2) CarbonBrief: Healthcare in the world’s largest economies’ accounts for 4 percent of global emissions https://www.carbonbrief.org/healthcare-in-worlds-largest-economies-ac-

counts-for-4-of-global-emissions
3) Physitrack: Royal Flying Doctors nominated for Business Excellence Awards with Physitrack https://www.physitrack.com/success-story/royal-flying-doctors-nominated-for-busi-

ness-excellence-awards-with-physitrack
4) Physitrack: Global RCT appoints Physitrack as technology partner https://www.physitrack.com/press/global-rct-appoints-physitrack-as-technology-partner
5) OncoNet: Een actief programma op maat voor vrouwen met borstkanker https://www.onconet.nu/veerkracht/
6) Company Information

Good Health and Well-being
Enabling more effective care is at the heart of Physitrack’s 
business model and the Company actively contributes to good 
health and well-being. 

Industry, Innovation and Infrastructure
Both the SaaS offering, and the Virtual care offering are innovations 
in the healthcare digitalisation trend. Considering the remote 
aspect of the offering, Physitrack contributes to reaching Target 
9.C ”Universal access to information and communications 
technology”. 

Sustainable Cities and Communities 
Physitrack contributes towards Target 11.6: ”Reduce the environ-
mental impact of cities”. Remote care enables for less travel to and 
from densely populated areas. Furthermore, enabling for home 
exercises reduces the need for additional clinical office space. 

Responsible Consumption and Production
Through remote care, Physitrack contributes to the reduced need 
for office space, clinical equipment and administrative materials. 

Climate Action 
Healthcare is a significant contributor to global cardon dioxide 
emissions with the healthcare sector in the largest economies 
making up 4 percent of global emissions.2 Physitrack enables for 
less travel through remote care, which contributes to reduced 
emissions. Furthermore, the Company’s solution can be used 
to offer care in regions affected by climate change. A tangible 
example of this is the use of the Physitrack SaaS offering in Haiti 
described below.

Physitrack – A tangible impact
Below are selected examples of customers using the SaaS offering 
to deliver better care.

Royal Flying Doctors
The Royal Flying Doctor Service is one of the largest aeromedical 
organisations in the world, providing extensive primary healthcare 
and 24-hour emergency service to people around Australia, covering 
an area of 7.3 million square kilometres. When the organisation 
began offering a range of rural primary health services in northern 
Tasmania, Physitrack provided tools to support patients in 
between visits. Furthermore, Physitrack’s Telehealth feature is an 
important tool for the Royal Flying Doctor organisation to reach 
people living in remote areas.3  

INTERVAL-GAP4 study funded by Movember charity
The INTERVAL-GAP4 study was a multinational, multi-centre and 
multidisciplinary trail. The study was conducted over a period of 
24 months and focused on metastatic castrate-resistant prostate 
cancer (mCRPC). As a result of the international and multi-centre 
approach, the Physitrack platform was chosen not only to deliver 
exercise programs worldwide but also to allow researchers to 
collect and analyse outcomes data remotely in real-time.4  

Veerkracht/ Pink Ribbon
Veerkracht is an active tailor-made program for women suffering 
from breast cancer. Physitrack delivered the technology needed 
for the exercise programs and the outcomes analysis, circulated 
to the participants in the study.5  

Handicap International/Haiti
Physitrack provided Telehealth technology to physiotherapists in 
Haiti. The technology is used to provide expert care from global 
specialists.6 
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The following section presents selected historical financial information for the Group for the financial years 1 December 2019 – 
30 November 2020, 1 December 2018 – 30 November 2019 and 1 December 2017 – 30 November 2018, and interim financial 
information for the period 1 December 2020 – 28 February 2021, including comparative figures for the corresponding period 
previous year. The financial information for the financial years 1 December 2019 – 30 November 2020, 1 December 2018 – 30 
November 2019 and 1 December 2017 – 30 November 2018 has been derived from the Company’s audited consolidated 
financial statements, which has been prepared in accordance with International Financial Reporting Standards, as adopted by 
the EU, (”IFRS”) and the UK Companies Act, and audited by the Company’s auditor by reason of the Prospectus in accordance 
with IAS 800. The interim financial information for the period 1 December 2020 – 28 February 2021 period, with comparative 
figures for the corresponding period previous year, has been prepared in accordance with IAS 34 Interim Financial Reporting 
and has been reviewed, and not audited, by the Company’s auditor in accordance with ISRE 2410 – Review of Interim Financial 
Information Performed by the Independent Auditor of the Entity.

The information in this section should be read together with the sections ”Comments to the selected historical financial information”, 
”Capital structure, indebtedness and other financial information” as well as the Company’s audited consolidated financial state-
ments as per and for the three years ending 30 November 2020, 2019 and 2018, and the reviewed and unaudited interim 
financial information for the 1 December 2020 – 28 February 2021 period (with comparative figures as per and for the 
corresponding period previous year). The complete historical financial information for the periods can be found in the section 
”Historical financial information”. 

The amounts stated in the tables below have been rounded, while the calculations have been performed with a larger number 
of decimals. Therefore, some tables may appear to sum incorrectly due to rounding. Except as expressly stated, no other 
information, other than the above stated, in the Prospectus has been reviewed or audited by the Company’s auditor.

SELECTED HISTORICAL  
FINANCIAL INFORMATION

CONSOLIDATED STATEMENT OF COMPREHENSIVE INCOME

1 Dec 2020  
- 28 Feb 2021

1 Dec 2019  
- 28 Feb 2020

1 Dec 2019  
- 30 Nov 2020

1 Dec 2018  
- 30 Nov 2019

1 Dec 2017  
- 30 Nov 2018

Unaudited Audited

EUR (€) IAS 34 IFRS

Revenue 1,577,456 403,592 3,054,091 1,201,386 857,000

Gross profit 1,577,456 403,592 3,054,091 1,201,386 857,000

Administrative expenses (1,076,267) (193,624) (1,452,569) (654,551) (501,263)

Other income - 3,344 3,201 – –

EBITDA 501,189 213,312 1,604,723 546,835 355,737

Depreciation and Amortisation (304,333) (252,384) (930,609) (747,081) (517,667)

Operating profit/(loss) 196,856 (39,072) 674,114 (200,246) (161,930)

Finance income - - – 10 28

Finance costs (634) - (161) (2,839) (44,814)

Profit/(loss) before taxation 196,222 (39,072) 673,953 (203,075)  (206,716)

Taxation (5,972) - 14,456 – –

Profit/(loss) after taxation 190,250 (39,072) 688,409 (203,075) 206,716

Other comprehensive income (35,562) 5,951 (93,802) 37,226 (57,652)

Total comprehensive income/
(loss) for the period

154,688 (33,121) 594,607 (165,849) (264,368)
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28 Feb 2021 30 Nov 2020 30 Nov 2019 30 Nov 2018

Unaudited Audited

EUR (€) IAS 34 IFRS

ASSETS  

Non-current assets  

Intangible assets 10,307,418 7,594,585 1,645,738 1,774,183

Property, plant and equipment 38,736 5,618 – –

Financial assets held at FVTPL 102,934 98,469 – –

Lease security deposit 12,315 12,315 – –

Total non-current assets 10,461,403 7,710,987  1,645,738 1,774,183

Current assets

Trade and other receivables 894,634 529,146 163,059 155,873

Deferred tax 14,757 14,264 - -

Cash and cash equivalents 951,453 1,254,233 12,251 94,347

Total current assets 1,860,844 1,797,643 175,310 250,220

Total assets 12,322,247 9,508,630 1,821,048 2,024,403

LIABILITIES

Non-current liabilities

Borrowings (454,200) (400,000) – –

Deferred consideration (1,611,820) - - -

(2,066,020) (400,000) – –

Current liabilities

Borrowings (1,537,758) (1,336,726) - -

Contract liability (1,346,427) (1,254,724) (79,567) (115,819)

Deferred consideration (690,780) - - -

Trade and other payables (1,225,446) (1,251,045) (715,065) (716,319)

Total current liabilities (4,800,411) (3,842,495) (794,632) (832,138)

Net assets 5,455,816 5,266,135 1,026,416 1,192,265

EQUITY

Share capital 13,584 13,179 12,195 12,195

Share premium 6,427,947 5,299,844 2,749,230 2,749,230

Shares to be issued - 1,093,515 - -

Translation reserve (368,293) (332,731)  (238,929) (276,155)

Retained earnings (617,422) (807,672) (1,496,080) (1,293,005)

5,455,816 5,266,135 1,026,416 1,192,265

CONSOLIDATED STATEMENT OF FINANCIAL POSITION
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CONSOLIDATED STATEMENT OF CASH FLOWS

1 Dec 2020 -  
28 Feb 2021

1 Dec 2019 -  
28 Feb 2020

1 Dec 2019  
- 30 Nov 2020

1 Dec 2018  
- 30 Nov 2019

1 Dec 2017  
- 30 Nov 2018

Unaudited Audited

EUR (€) IAS 34 IFRS

Operating activities  

Profit/(loss) after taxation 190,250 (39,072) 688,409 (203,075) (206,716)

Adjustments for:

Amortisation 304,333 252,384 930,609 747,081 517,667

Foreign exchange rates (loss) / gain 2,557 3,058 (135) 5,416 (2,531)

Taxation 5,972 - - - -

Finance income - - - (25) (28)

Finance cost 634 - 162 2,839 44,814

Cash flow from operations before trade and 
other payables

503,746 216,370 1,619,045 552,236 353,206

(Increase)/decrease in trade  
and other receivables

(55,186) 4,962 (51) (7,189) 75,713

Increase/(decrease) in trade  
and other payables

194,377 35,712 413,512 (44,153) 276,682

Cash flow from operating activities 642,937 257,044 2,032,506 500,894 705,601

Net cash outflow from operating activities 642,937 257,044 2,032,506 500,894 705,601

Investing activities

Purchases of intangible assets (339,672) (163,999) (978,252) (560,084) (746,194)

Cash balance from acquisition of subsidiaries 42,732 - 1,227,689 - -

Acquisition of subsidiary (575,650) - (1,023,012) - -

Net cash outflow from investing activities (872,590) (163,999) (773,575) (560,084) (746,194)

Financing activities

Proceeds from issue of shares - - - - 112,999

Repayment of Directors’ loans (26,701) (23,700) (418,923) 6,647 (3,136)

Directors’ loans received - - 415,719 - -

Increase in borrowings 15,138 - - - -

Interest income - - - 25 28

Interest expense (634) - (161) (2,839) (44,814)

Net cash generated in financing activities (12,197) (23,700) (3,365) 3,833 65,077

Cash at the beginning of the period 1,254,233 12,251 12,251 94,347 71,572

Net movement (241,850) 69,345 1,255,566 (55,357) 24,484

Gain /Loss on exchange rate (60,930) (30,896) (13,584) (26,739) (1,709)

Cash at the end of the period 951,453 50,700 1,254,233 12,251 94,347
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ALTERNATIVE PERFORMANCE MEASURES NOT DEFINED  
IN ACCORDANCE WITH IFRS
Presented below are selected key performance indicators that 
are not defined in accordance with IFRS, unless stated otherwise. 
Guidelines with respect to alternative key performance indicators 
for companies with securities admitted to trading on a regulated 
marketplace within the EU have been issued by the European 
Securities and Markets Authority (ESMA). The objective of the 
guidelines is to make alternative key performance indicators in 
financial statements more comprehensible, reliable and compara-
ble, thereby promoting their usability. In these guidelines, an alter-
native key performance indicator means a financial measurement 
of a historical or future earnings trend, financial position, financial 
result or cash flows that are not defined or stated in applicable 
rules for financial reporting: IFRS and the UK Companies Act.

The following tables show selected alternative key performance 
indicators that have not been defined or specified in accordance 
with IFRS, unless otherwise stated. Certain descriptions of key 
performance indicators present the development of operational 

and financial key performance indicators that are not defined in 
accordance with IFRS. The Company makes the assessment that 
these alternative key performance indicators provide a better 
understanding of the Company’s financial trends and that they are 
widely used by the Company’s executive management team and 
key employees, investors, equity analysts and other stakeholders 
as supplementary measures of the Company’s development. 
Since not all companies calculate financial measurements in the 
same way, these are not always comparable with measurements 
used by other companies. Therefore, these measurements should 
not be regarded as a substitute for measurements defined in 
accordance with IFRS. 

The following table shows the Group’s key performance indicators 
for the 1 December 2019 - 30 November 2020, 1 December 2018 
- 30 November 2019 and 1 December 2017 - 30 November 2018 
financial periods, and for the 1 December 2020 - 28 February 
2021 interim period, with comparative figures as per and for the 
corresponding period last year. The key performance indicators 
have not been audited or reviewed unless expressly stated.

EUR (€), unless otherwise stated
1 Dec 2020 -  
28 Feb 2021 

1 Dec 2019 -  
28 Feb 2020

1 Dec 2019  
- 30 Nov 2020

1 Dec 2018  
- 30 Nov 2019

1 Dec 2017  
- 30 Nov 2018

Revenue growth (%) 291 67 154 40 92

Organic revenue growth (%) 125 67 154 40 92

Recurring revenue (%) 100 92 97 88 89

EBITDA1 501,189 213,312 1,604,723 546,835 355,737

EBITDA margin (%) 32 53 53 46 42

Items affecting comparability (4,863) 0 (25,205) 0 0

Adjusted EBITDA 506,052 213,312 1,629,928 546,835 355,737

Adjusted EBITDA margin (%) 32 53 53 46 42

Operating profit/loss1 196,856 (39,072) 674,114 (200,246) (161,930)

Operating margin (%) 12 (10) 22 (17) (19)

Earnings per share1 0.02 0.00 0.07 (0.02) (0.03)

Cash conversion (%) 127 120 125 92 198

Net debt (1,040,505) 50,700 (482,493) 12,251 94,347

Net debt / Adjusted LTM2 EBITDA (ratio) 0.5x n/a 0.3x n/a n/a

1) Derived from Physitrack’s audited consolidated financial statements as at and for the years ended 30 November 2020, 2019 and 2018, and the reviewed quarterly report ended 28 
February 2021 and 2020.

2) Last Twelve Months
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Alternative key  
performance indicators Definition Purpose

Revenue growth (%) Revenue growth calculated in comparison with the 
previous year / period, expressed as a percentage.

Revenue growth allows the company to compare its 
growth rate between different periods and with the 
overall market and competitors.

Organic revenue growth (%) Change in revenue after adjusting for acquisition 
effects.

Organic growth allows the Company to monitor the 
underlying revenue growth excluding the impact of 
any acquisitions.

Recurring revenue (%) Revenue which is subscription based. Allows users to identify the portion of revenue which 
has a high level of repeatability.

EBITDA Operating profit before depreciation and amortisa-
tion, financial items and tax.

EBITDA provides an overall picture of profit generated 
by the operating activities before depreciation and 
amortisation.

EBITDA margin (%) EBITDA as a percentage of revenue. EBITDA margin is a useful measurement together with 
net sales growth to monitor value creation.

Items affecting  
comparability

Items affecting comparability refers to events and 
transactions whose effects on profit are important 
to notice when profit for the period is compared to 
previous periods and comprise of costs relating to 
the acquisitions of Tanila Holding Oy in November 
2020 and the acquisition of Rehabplus Limited in 
February 2021.

Items affecting comparability is a notation of items, 
when excluded, shows the Company’s earnings 
excluding items that are non-recurring in ordinary 
operations.

Adjusted EBITDA EBITDA excluding items affecting comparability. The measurement is relevant in order to show 
the Company’s results generated by the operating 
activities.

Adjusted EBITDA margin (%) Adjusted EBITDA as a percentage of revenue. The measurement is relevant in order to provide an 
indication of the Company’s underlying results as a 
share of net sales generated by operating activities.

Operating margin (%) Operating profit / (loss) as a percentage of revenue. Operating margin is a useful measurement together 
with revenue growth to monitor value creation.

Cash conversion (%) Cash flow from operating activities as a percentage  
of adjusted EBITDA.

Cash conversion provides an indication of the Com-
pany’s ability to generate cash flow from operating 
activities after investments and working capital needs.

Net debt The sum of current and non-current interest bearing 
liabilities towards credit institutions with deductions 
for cash and cash equivalents, current investments 
and transaction costs.

Net debt is a measurement showing the Company’s 
total indebtedness.

Net debt / Adjusted  
RTM EBITDA (ratio)

Net Debt in relation to adjusted EBITDA. This measure is a useful indicator of a company’s 
ability to service its debt.

Definition of key performance indicators
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Reconciliation table for alternative key performance measures

Organic revenue growth (%)

EUR (€), unless otherwise stated
1 Dec 2020 - 
28 Feb 2021

1 Dec 2019 - 
28 Feb 2020

30 Nov 2019 - 
1 Dec 2020

30 Nov 2018 - 
1 Dec 2019

30 Nov 2017 - 
1 Dec 2018

Organic revenue 906,594  403,592 3,054,091  1,201,386  857,000 

(+) Other revenue 670,862 - - -  -

(=) Revenue 1,577,456  403,592 3,054,091  1,201,386 857,000 

Organic revenue growth (%) 125 67 154 40 92

Recurring revenue (%)

EUR (€), unless otherwise stated
1 Dec 2020 -  
28 Feb 2021

1 Dec 2019 -  
28 Feb 2020

30 Nov 2019 -  
1 Dec 2020

30 Nov 2018 -  
1 Dec 2019

30 Nov 2017 -  
1 Dec 2018

Subscription  1,478,688 290,269 2,610,489  820,312 728,130 

(+) Maintenance  98,768 79,360  337,355  242,748 33,659 

(=) Total recurring revenue 1,577,456  369,629  2,947,844  1,063,060  761,789 

(+) Set-up fees  - 33,963  106,247 138,326 95,211 

(=) Total revenue 1,577,456 403,592 3,054,091 1,201,386 857,000 

Recurring revenue (%) 100 92 97 88 89

EBITDA, EBITDA margin (%), items affecting comparability, adjusted EBITDA and adjusted EBITDA margin (%)

EUR (€), unless otherwise stated
1 Dec 2020 - 
28 Feb 2021

1 Dec 2019 - 
28 Feb 2020

30 Nov 2019 - 
1 Dec 2020

30 Nov 2018 - 
1 Dec 2019

30 Nov 2017 - 
1 Dec 2018

Operating profit/loss 196,856 (39,072) 674,114 (200,246) (161,930)

(+) Depreciation and amortisation 304,333 252,384 930,609 747,081 517,667

(=) EBITDA 501,189 213,312 1,604,723 546,835 355,737

EBITDA margin (%) 32 53 53 46 42
      
(+) Total items affecting comparability 4,863 0 25,205 0 0

Adjusted EBITDA 506,052 213,312 1,629,928 546,835 355,737

Adjusted EBITDA margin (%) 32 53 53 46 42

Cash conversion (%)

EUR (€), unless otherwise stated
1 Dec 2020 - 
28 Feb 2021

1 Dec 2019 - 
28 Feb 2020

30 Nov 2019 - 
1 Dec 2020

30 Nov 2018 - 
1 Dec 2019

30 Nov 2017 - 
1 Dec 2018

Cash flow from operating activities 642,937 257,044 2,032,506 500,894 705,601

(/) Adjusted EBITDA 506,052 213,312 1,604,928 546,835 355,737

Cash Conversion (%) 127 120 125 92 198

Net debt

EUR (€), unless otherwise stated
1 Dec 2020 - 
28 Feb 2021

1 Dec 2019 - 
28 Feb 2020

30 Nov 2019 - 
1 Dec 2020

30 Nov 2018 - 
1 Dec 2019

30 Nov 2017 - 
1 Dec 2018

Cash and cash equivalents 951,453 50,700 1,254,233 12,251 94,347

(-) Non-current borrowings (454,200) - (400,000) - -

(-) Current borrowings (1,537,758) - (1,336,726) - -

Net Debt (1,040,505) 50,700 (482,493) 12,251 94,347

Net debt /Adjusted RTM EBITDA (ratio)

EUR (€), unless otherwise stated
1 Dec 2020 - 
28 Feb 2021

1 Dec 2019 - 
28 Feb 2020

30 Nov 2019 - 
1 Dec 2020

30 Nov 2018 - 
1 Dec 2019

30 Nov 2017 - 
1 Dec 2018

Net Debt (1,040,505) 50,700 (482,493) 12,251 94,347

(/) Adjusted RTM EBITDA 1,892,604 n/a 1,629,928 n/a n/a

Net debt /Adjusted RTM EBITDA (ratio) 0.5x n/a 0.3x n/a n/a



53Physitrack PLC

OVERVIEW
Physitrack, founded in 2012, is a global digital healthcare provider, 
mainly focused on the B2B physiotherapy market. In recent years, 
the Company has undergone a significant expansion with net 
sales amounting to EUR 3,054,091 in 2020. Increased demand 
combined with a strong product and accelerated adoption of 
digital health has seen the number registered healthcare provider 
users increase from approximately 27,000 by the end of 2018 to 
approximately 89,000 by the end of 2020. The growth has been 
especially high in 2020, with the number of active healthcare 
provider users on the Physitrack platform increasing by approx-
imately 133 percent from 12,000 active users at year-end 2019 
This increase can be partly attributable to the COVID-19 pandemic 
which the Company believes has accelerated the pace of digital 
adoption in the physiotherapy industry in a time when remote 
patient engagement is necessary to ensure effective, safe and 
equal healthcare. Physitrack believes this trend will continue when 
the efficiency gains and improved quality of care following the 
digitalisation becomes evident to the practitioners and patients.

COMPARISON BETWEEN 1 DECEMBER 2020 - 28 FEBRUARY 
2021 AND 1 DECEMBER 2019 - 28 FEBRUARY 2020 

Revenue
The Group's revenue is generated by the Group's sale of services. 
In the quarter ended 28 February 2021, the Group's overall 
revenue increased by EUR 1,173,864 or 291 percent, from EUR 
403,592 to EUR 1,577,456, this increase was partially driven by the 
acquisition of Physiotools on 30 November 2020, adjusting for the 
impact of acquisitions revenue grew EUR 503,002 or 125 percent 
on an organic basis in the period. The organic revenue increase 
was a continuation of trend of healthcare professionals moving to 
digital delivery of their services. This trend was accelerated in the 
summer of 2020 by the COVID-19 pandemic and the increase in 
subscriptions which were secured in this period have continued to 
run into FY 2021.

Administrative expenses
Administrative expenses increased by EUR 882,643 in the period 
or 456 percent from EUR 193,624 to EUR 1,076,267. The quarter 
ended 28 February 2021 is the first reporting period which 
includes the income statement of the Physiotools and Mobilus 
acquisitions made on 30 November 2020. These businesses 
operate at a lower margin than Physitrack due to lower levels of 
automation in built into the technology which is the main driver of 
the increase in Administrative expenses. 

EBITDA
EBITDA for the Group in the quarter ended 28 February 2021 
amounted to EUR 501,189, compared to 213,312 in the same 
period last year, an improvement of EUR 287,877 or 135 percent 
between the periods. The EBITDA margin fell from 53 percent to 
32 percent driven by the lower margins of the acquired entities 
outlined above. Going forward it is expected that synergies will be 
realised to increase margins in these acquired entities.

Operating profit/loss
Operating profit/loss for the Group in the quarter ended 28 
February 2021 amounted to EUR 196,856, compared to (39,072) 
in the same period last year, an improvement of EUR 235,928 or 
604 percent between the periods. The improvement was mainly 
attributable to the increase in EBITDA offset by a small increase 
in amortisation driven by investment in the internally generated 
technology platform.

Cash flow from operating activities
In the quarter ended 28 February 2021, the cash flow from 
operating activities amounted to EUR 642,937, an increase of EUR 
385,893 or 150 percent compared to EUR 257,044 in the prior 
period. The increase was mainly attributable to the increase in 
profit for the year.

Cash flow from investing activities
Cash outflow from investing activities amounted to EUR (872,590), 
an increase of EUR 708,591 or 432 percent compared to EUR 
(163,999) in the prior period. The increase was attributable to an 
increase in intangible asset additions relating to the development 
of the technology platform plus the initial cash outflow for the 
acquisition of Rehabplus on 28 February 2021.

Cash flow from financing activities 
In the quarter ended 28 February 2021, cash flow from financing 
activities amounted to EUR (12,197) compared to EUR (23,700) in 
the same period last year. The EUR 11,503 was primarily driven by 
an increase in borrowings of the facility acquired with Physiotools.

Liquidity and financial position 
On the 28 February 2021, the Group's equity amounted to EUR 
5,455,816 compared to EUR 981,391 on 28 February 2020. 
The increase was mainly attributable to shares being issued as 
consideration as part of the Physiotools acquisition resulting in 
an increase in Share capital and Share premium. On the same 

COMMENTS TO 
THE SELECTED HISTORICAL 
FINANCIAL INFORMATION
The information below should be read together with the sections "Selected historical financial information" and "Capital structure, 
indebtedness and other financial information" as well as the Company's audited consolidated financial statements as per and for 
the three years ending 30 November 2020, 2019 and 2018 with accompanying notes.

The information below contains forward-looking statements that are subject to a variety of risks and uncertainties.  
The Company's actual results may differ materially from the expectations of these forward-looking statements due to many 
different factors, including but not limited to what is stated in the section "Risk factors" and in other parts of the Prospectus. 
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day, the Group's liabilities (short and long term) amounted to EUR 
6,866,431 compared to EUR 805,138 on the same day in the prior 
year. The increase of EUR 6,061,293 was mainly attributable to the 
acquisition of Physiotools which was completed on 30 November 
2020 and the acquisition of Rehabplus which was completed on 
28 February 2021.

COMPARISON BETWEEN THE 2020 AND  
2019 FINANCIAL YEARS

Revenue
The Group's revenue is generated by the Group's sale of services. 
In 2020, the Group's revenue increased by EUR 1,852,705 or 154 
percent, from EUR 1,201,386 in 2019 to EUR 3,054,091 in 2020. 
The increase was a continuation of the ongoing growth in the 
business since the product was launched which has been driven 
by increase in customers in existing geographies and expansion 
into new ones. In 2020 this was accelerated by the COVID-19  
pandemic and resultant lockdowns across the world which quickened 
the already existing trend of healthcare professionals moving to 
digital delivery of their services.

Administrative expenses
The Group's administrative expenses mainly consist of AWS server 
hosting costs, sales personnel and related costs and development 
personnel and related costs. In 2020 in response the rapid growth 
in revenue all of these costs increase resulting in the Group's ad-
ministrative expenses increasing by EUR 798,018 or 122 percent, 
from EUR -654,551 in 2019 to EUR -1,452,569 in 2020. 

EBITDA
EBITDA for the Group in 2020 amounted to EUR 1,604,723, 
compared to 546,835 in 2019, an improvement of EUR 1,057,888 
or 193 percent between the periods. The improvement attribu-
table to the increase in revenue partially offset by the increase 
in administrative expenses outlined above. This resulted in an 
EBITDA margin of 53 percent which is an increase of 700 bps.

Operating profit/loss
Operating profit/loss for the Group in 2020 amounted to EUR 
674,114, compared to (200,246) in 2019, an improvement of EUR 
874,360 or 437 percent between the periods. The improvement 
was mainly attributable to the increase in EBITDA offset by a small 
increase in amortisation driven by investment in the internally 
generated technology platform.

Cash flow from operating activities
In 2020, the cash flow from operating activities amounted to EUR 
2,032,506, an increase of EUR 1,531,612 or 306 percent compared 
to EUR 500,894 in 2019. The increase was mainly attributable to 
the increase in profit for the year as well as a favourable working 
capital movement.

Cash flow from investing activities
Cash flow from investing activities amounted to EUR (773,575) 
in 2020, an increase of EUR 213,491 or 38 percent compared to 
EUR (560,084) in 2019. The increase was mainly attributable to an 
increase in intangible asset additions relating to the development 
of the technology platform. On 30 November 2020 the acquisition 
of Physiotools was completed for a cash consideration of EUR 
1,023,012, the subsidiary was acquired with a cash balance of EUR 
1,227,689.

Cash flow from financing activities 
In 2020, cash flow from financing activities amounted to EUR 
(3,365) compared to EUR 3,833 in 2019. A Directors’ loan was 
made and repaid in the period.

Liquidity and financial position 
On the balance sheet day in 2020, the Group's equity amounted 
to EUR 5,266,135 compared to EUR 1,026,416 in 2019. The 
increase was mainly attributable to a shares to be issued balance 
and an increase in Share capital and Share premium relating to 
share consideration for the acquisition of Physiotools. On the 
same day, the Group's liabilities (short and long term) amounted 
to EUR 4,242,495 compared to EUR 794,632 in 2019. The increase 
of EUR 3,447,863 was mainly attributable to the acquisition of 
Physiotools which was completed on the final day of the financial 
year, the acquired entities balance sheets were consolidated 
into the Group accounts and included total borrowings of EUR 
1,736,726.

COMPARISON BETWEEN THE 2019 AND  
2018 FINANCIAL YEARS

Revenue
In 2019, the Group's revenue increased by EUR 344,386 or 40 
percent, from EUR 857,000 in 2018 to EUR 1,201,386 in 2019. The 
increase in revenue was driven by increased numbers of users of 
the Physitrack platform both from growth in existing geographies 
and expansion into new ones. All revenue streams increased 
in the year with the largest increase being in the maintenance 
fees which increased by 621 percent from EUR 33,659 to EUR 
242,748, this revenue stream reflects the ongoing subscription 
revenue from the bespoke platforms sold to the larger enterprise 
customers and reflects a shift towards these larger customers in 
the year.

All geographies delivered revenue growth in the year with the 
largest increase seen in North America where the product was 
launched in 2016 and quickly gained traction.

Administrative expenses
In 2019, the Group's administrative expenses increased by 
EUR 153,288 or 31 percent, from EUR 501,263 in 2018 to EUR 
654,551 in 2019. The increase was mainly attributable to higher 
server costs reflecting the increased revenue and expansion into 
new geographies and higher staffing costs both in the sales and 
development areas.

EBITDA
EBITDA in the year increased by EUR 191,098 or 54 percent 
from EUR 355,737 to EUR 546,835 reflecting the increase in 
revenue offset by a smaller increase in administrative expenses as 
previously outlined. 

Operating profit/loss
Operating loss for the Group in 2019 amounted to EUR (200,246), 
compared to (161,930) in 2018, an increase of EUR 38,316 or 24 
percent between the periods. This was attributable to the increase 
in EBITDA offset by a larger increase in amortisation. This increase 
in amortisation reflects the investment in the internally developed 
technology platform.
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Cash flow from operating activities
In 2019, the cash flow from operating activities amounted to EUR 
500,894, a decrease of EUR 204,707 or 29 percent compared to 
EUR 705,601 in 2018. The decrease was mainly attributable to an 
unwinding of the positive working capital position in 2018.

Cash flow from investing activities
Cash flow from investing activities amounted to EUR (560,084) in 
2019, a decrease of EUR (186,110) or 25 percent compared to 
EUR (746,194) in 2018. Cash flows from investing activities in 2018 
and 2019 were wholly attributable to investment in the technology 
platform.

Cash flows from financing activities 
In 2019, cash flow from financing activities amounted to EUR 
3,833 compared to EUR 65,077 in 2018. The difference of EUR 
(61,244) or (94) percent was mainly attributable to EUR 112,999 
which was raised in 2018 from the proceeds of issuing shares.

Liquidity and financial position 
On the balance sheet day in 2019, the Group's equity amounted 
to EUR 1,026,416 compared to EUR 1,192,265 in 2018. The 
decrease of EUR 165,849 or 14 percent was mainly attributable 
to the movement in retained earnings due to the loss generated 
in the year and a movement to translation reserve driven by mo-
vements in foreign exchange rates. On the balance sheet day in 
2019, the Group's liabilities amounted to EUR 794,632 compared 
to EUR 832,138 in 2018. The decrease of EUR 37,506 or 5 percent 
was mainly attributable to a decrease in deferred revenue.

HISTORICAL INVESTMENTS
The Group's investments mainly relate to investments in intan-
gible assets, namely the internal development of the Group’s 
platform. Investments in product development are made 
continuously and the Company's investments in intangible assets 
consist of product development costs for Physitrack's service 
offerings. Cash expenditure on product development is shown in 
the table below. 

1 December -  
28 February

Financial year ended  
30 November

EUR (€) 2021 2020 2020 2019 2018

Intangible assets – 
product development

339,672 177,103 978,210 560,084 727,536

The Group’s reporting of goodwill stems from its acquisitions in 
November 2020 and February 2021.

ONGOING AND APPROVED INVESTMENTS 

The Group continuously invests in product development, which are 
in line with the Group's historical investments. The investments are 
made with profit-generated funds. In addition to such investments, the 
Company has no significant ongoing investments or investments for 
which commitments have already been made.

SIGNIFICANT CHANGES IN THE GROUP'S FINANCIAL POSITION 
AFTER 28 FEBRUARY 2021 UP TO AND INCLUDING THE DATE 
OF THE PROSPECTUS

No significant changes have occurred regarding the Company's 
financial position or position in the market after 28 February 2021 up 
to and including the date of the Prospectus.
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PRO FORMA FINANCIAL  
STATEMENTS
PURPOSE OF THE PRO FORMA FINANCIAL STATEMENTS 
On 30 November 2020 Physitrack acquired 100 percent of Tanila 
Holding Oy ("Tanila"). Tanila Holding Oy owns 100 percent of 
the share capital of Physiotools Oy ("Physiotools"), which in turn 
holds 100 percent share capital of Mobilus Digital Rehab AB  
("Mobilus"). Additionally, on 28 February 2021 Physiotools Oy acqui-
red 100 percent of the share capital of Rehabplus Ltd ("Rehabplus").

The purpose of the following consolidated pro forma financial 
information is to report the hypothetical and illustrative effect 
which the acquisitions would have had on the Group's consoli-
dated income statement for financial year ended 30 November 
2020 as well as the first quarter ended 28 February 2021. The 
pro forma financial information has the sole purpose of providing 
information and facts. This pro forma financial information is, 
by its nature, intended to describe a hypothetical situation and, 
consequently, is not intended to describe Physitrack's factual 
financial position or results. Furthermore, the pro forma financial 
information is not representative in terms of what the operating 
results will look like in the future. Investors should thus not put 
too much emphasis to the pro forma financial information.

The pro forma financial information have the sole purpose of being 
used in conjunction with the Offering and admission to trading 
of the Company's shares on Nasdaq First North Premier Growth 
Market in Stockholm in the manner stated in the Prospectus. The 
pro forma financial information should be read together with the 
other information in the Prospectus.

BACKGROUND

Physiotools
On 30 November 2020 Physitrack completed the acquisition of 
100 percent of the share capital of Tanila Holding Oy, a Finnish 
company for cash consideration of  EUR 1,023,010 as well as a 
share for share exchange where 1,175,246 shares were exchanged 
at an average value of EUR 3.10. Tanila Holding Oy owns 100 
percent of Physiotools Oy, a Finnish company which in turn owns 
100 percent of Mobilus Digital Rehab AB, a Swedish company. 

Rehabplus
On 28 February, Physitrack acquired 100 percent of the share 
capital of Rehabplus Ltd, a UK company, for cash consideration of 
EUR 1,151,300, payable in two stages. Further cash consideration 
of up to EUR 3,511,465 dependent upon certain growth targets 
being met by the acquired entity could also become payable.

BASIS OF THE PRO FORMA FINANCIAL INFORMATION

Accounting principles 
The pro forma financial information has been based on Physitrack's 
current accounting principles and on International Financial 
Reporting Standards as adopted by the EU (IFRS). Physitrack has 
made an analysis of whether there are any significant differences 
between the accounting principles they apply according to IFRS 
and those applied by the acquired companies prior to their  
consolidation, and determined that there are no significant 
differences in the accounting principles applied.

Supporting documents
Tanila, Physiotools and Mobilus: Unaudited management 
accounts for the twelve months ended 30 November 2020 and 
three months ended 28 February 2021 have been prepared in 
accordance with Finnish Generally Accepted Accounting Principles 
(Tanila and Physiotools) and Swedish Generally Accepted Accoun-
ting Principles (Mobilus).

Rehabplus: Unaudited management accounts for the twelve 
months ended 30 November 2020 and three months ended 
28 February 2021 have been prepared in accordance with UK 
Generally Accepted Accounting Principles.

Currency
Both Tanila and Physiotools have their functional currency in EUR. 
Mobilus has SEK as it's functional currency and Rehabplus has 
its functional currency in GBP. The exchange rates used are as 
follows:

Average  
12 month to  

Nov 2020

At  
30 Nov  

2020

Average  
3 months to 

Feb 2021

At  
28 Feb  

2021

GBP to EUR 1.13108 1.116 1.12336 1.1513

SEK to EUR 10.51272 10.22285 10.12044 11.16642
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PRO FORMA CONSOLIDATED STATEMENT OF INCOME FOR THE PERIOD 1 DECEMBER 2019 - 30 NOVEMBER 2020 

The Group Tanila Physiotools Mobilus Rehabplus Pro forma

EUR (€)  (audited) (unaudited) (unaudited) (unaudited) (unaudited) (unaudited)

Subscription revenue 2,610,489 17,500 1,951,002 214,197 - 4,793,188

Maintenance 337,355 - - - - 337,355

Set up fees 106,247 - - - - 106,247

Virtual first care - - - - 590,818 590,818

Total Revenue 3,054,091 17,500 1,951,002 214,197 590,818 5,827,608

Administrative expenses 
excluding depreciation

(1,427,364) (8,930) (1,754,513) (119,649) (647,822) (3,958,278)

Other income 3,201 - - - - 3,201

      

EBITDA 1,629,928 8,570 196,489 94,548 (57,004) 1,872,531

EBITDA margin, % 53 49 10 44 (10) 32

Depreciation / amortisation (930,609) - (10,295) - - (940,904)

Adjusting items (25,205) - - - - (25,205)

Finance costs (161) (9,354) (13,790) - (1,127) (24,432)

Profit before taxation 673,953 (784) 172,404 94,548 (58,131) 881,990

Taxation 14,456 - (34,826) (18,910) (11,638) (50,918)

Profit after taxation 688,409 (784) 137,578 75,638 (69,769) 831,072
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PRO FORMA FINANCIAL POSITION AS AT 30 NOVEMBER 2020

 The Group  Rehabplus
 Pro forma 

adjustments  Notes Pro forma

EUR (€)  (audited)  (unaudited)  (unaudited) (unaudited)

Assets

Non-current assets     

Goodwill 5,963,346 - 2,633,259 1 8,596,605

Intangible assets 1,631,239 1,995 - 1,633,234

Property, plant and equipment 5,618 30,487 - 36,105

Financial assets held at FVTPL 98,469 3,366 - 101,835

Lease security deposit 12,315 - - 12,315

Total non-current assets 7,710,987 35,848 2,633,259 10,380,094

Current assets

Trade and other receivables 529,146 250,887 - 780,033

Deferred tax 14,264 - - 14,264

Cash and cash equivalents 1,254,233 96,967 (575,650) 1 775,550
    

Total current assets 1,797,643 347,854 (575,650) 1,569,847

Total assets 9,508,630 383,702 2,057,609 11,949,941

Liabilities

Non-current liabilities

Borrowings - nc (400,000) (234,288) - (634,288)
Deferred consideration - - (1,611,820) 1 (1,611,820)

(400,000) (234,288) (1,611,820) (2,246,108)

Current liabilities

Trade and other payables (1,251,045) 16,446 - (1,234,599)

Deferred consideration - - (690,779) 1 (690,779)

Contract liability (1,254,724) - - (1,254,724)

Borrowings (1,336,726) - - (1,336,726)

Total current liabilities (3,842,495) 16,446 (690,779) (4,516,828)

Net assets 5,266,135 165,860 (244,990) 5,187,005

Equity

Share capital 13,179 - - 13,179

Share premium 5,299,844 - - 5,299,844

Shares to be issued 1,093,515 - - 1,093,515

Translation reserve (332,731) (6,502) - (339,233)

Retained earnings (807,672) 172,362 (244,990) (880,300)

5,266,135 165,860 (244,990) 5,187,005

Notes

1) The preliminary analysis of the acquisition and this pro forma 
financial information are based on the following assumptions:

Physitrack acquired all outstanding shares in Rehabplus for a total 
calculated consideration of EUR 2,878,250. The payment consists if the 
following components:

• Initial cash payment of EUR 575,650
• Deferred cash consideration of EUR 575,650
• Potential future earn-outs with an estimated total of EUR 1,726,950 

and a maximum total payable of EUR 3,511,465. 
The preliminary acquisition analysis resulted in goodwill of EUR 
2,633,259. Other identifiable assets and liabilities have been assumed 
to correspond to the fair values as of 28 February 2021.
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PRO FORMA CONSOLIDATED STATEMENT OF INCOME FOR THE PERIOD 1 DECEMBER 2020 - 28 FEBRUARY 2021

The Group Rehabplus Pro forma

EUR (€) (unaudited) (unaudited) (unaudited)

Subscription revenue 1,478,688 - 1,478,688

Maintenance 98,768 - 98,768

Set up fees - - -

Virtual care - 265,600 265,600

Total Revenue 1,577,456 265,600 1,843,056

Administrative expenses excluding depreciation (1,071,404) (161,682) (1,233,086)

EBITDA 506,052 103,918 609,970

EBITDA margin 32% 39% 33%

Depreciation / Amortisation (304,333) - (304,333)

Adjusting items (4,863) - (4,863)

Finance costs (634) (24,337) (24,971)

Profit before taxation 196,222 79,581 275,803

Taxation (5,972) - (5,972)

Profit after taxation 190,250 79,581 269,831



60 Physitrack PLC

AUDITOR’S REPORT 
REGARDING PRO FORMA 
FINANCIAL STATEMENTS
Report on the Compilation of Pro Forma Financial Information Included in a Prospectus

To the Board of Directors of Physitrack PLC 

We have completed our reasonable assurance engagement to 
report on the compilation of pro forma financial information of 
Physitrack PLC by the Board of Directors. The pro forma financial 
information consists of the pro forma consolidated financial 
position as at 30 November 2020, the pro forma consolidated 
income statement for the periods from 1 December 2019 to 30 
November 2020 and 1 December 2020 to 28 February 2021, and 
related notes as set out on p. 56-59 of the Prospectus prepared 
by the Company. The applicable criteria on the basis of which  
the Board of Directors has compiled the pro forma financial info- 
rmation are specified in Annex 20 of the Commission Delegated 
Regulation (EU) 2019/980 and ESMA recommendations regarding 
pro forma financial information and described in the notes on  
p. 56 of the Prospectus.

The pro forma financial information has been compiled by the 
Board of Directors to illustrate the impact of the acquisition of 
the newly acquired subsidiary undertakings Tanila Holding OY, 
Physiotools OY, Mobilus Digital Rehab AB and Rehabplus Ltd on 
the group’s financial position as at 30 November 2020 and on  
its financial performance and cash flows for the periods from  
1 December 2019 to 30 November 2020 and 1 December 2020 
to 28 February 2021 as if the acquisitions had taken place at 1 
December 2019. 

As part of this process, information about the group’s financial 
position has been extracted by the Board of Directors from the 
group’s financial statements for the period ended 30 November 
2020, on which an audit report has been published.

Information about the group’s financial position and financial 
performance for the three month period ended 28 February 2021 
has been extracted by the Board of Directors from the group’s 
interim financial information for the period ended 28 February 
2021, on which an interim review report has been published.

The Board of Directors’ Responsibility for the Pro Forma 
Financial Information
The Board of Directors are responsible for compiling the pro 
forma financial information on the basis of Annex 20 of the 
Commission Delegated Regulation (EU) 2019/980.

Auditor’s Responsibilities
Our responsibility is to express an opinion about whether the pro 
forma financial information has been compiled correctly, in all 
material respects, by the Board of Directors on the basis of the 
Commission Delegated Regulation (EU) 2019/980.

We conducted our engagement in accordance with International 
Standard on Assurance Engagements (ISAE) 3420, Assurance 
Engagements to Report on the Compilation of Pro Forma Financial 
Information Included in the Prospectus, issued by the Interna-
tional Auditing and Assurance Standards Board. This standard 
requires that the auditor comply with ethical requirements and 

plan and perform procedures to obtain reasonable assurance 
about whether the Board of Directors have compiled, in all 
material respects, the pro forma financial information on the basis 
of the Commission Delegated Regulation (EU) 2019/980. 

For purposes of this engagement, we are not responsible for 
updating or reissuing any reports or opinions on any historical 
financial information used in compiling the pro forma financial 
information, nor have we, in the course of this engagement, 
performed an audit or review of the financial information used in 
compiling the pro forma financial information. 

The purpose of the pro forma financial information included in the 
Prospectus is solely to illustrate the impact of a significant event 
or transaction on unadjusted financial information of the entity as 
if the event had occurred or the transaction had been undertaken 
at an earlier date selected for purposes of the illustration. Accor-
dingly, we do not provide any assurance that the actual outcome 
of the event or transaction would have been as presented. 

A reasonable assurance engagement to report on whether the 
pro forma financial information has been compiled, in all material 
respects, on the basis of the applicable criteria involves perfor-
ming procedures to assess whether the applicable criteria used 
by the Board of Directors in the compilation of the pro forma fi-
nancial information provide a reasonable basis for presenting the 
significant effects directly attributable to the event or transaction, 
and to obtain sufficient appropriate evidence about whether: 
• The related pro forma adjustments give appropriate effect to 

those criteria; and 
• The pro forma financial information reflects the proper 

application of those adjustments to the unadjusted financial 
information. 

The basis of the applicable criteria are in accordance with the 
Company’s accounting principles.

The procedures selected depend on the auditor’s judgment, 
having regard to the auditor’s understanding of the nature of 
the group, the event or transaction in respect of which the pro 
forma financial information has been compiled, and other relevant 
engagement circumstances. 

The engagement also involves evaluating the overall presentation 
of the pro forma financial information. 

We believe that the evidence we have obtained is sufficient and 
appropriate to provide a basis for our opinion.

Opinion 
In our opinion, the pro forma financial information has been 
properly compiled on the basis of the applicable criteria stated 
on p. 56 of the Prospectus and in accordance with the accounting 
policies applied by the group. 
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Use of the Report
This report is made solely to the directors of Physitrack PLC as a 
body in accordance with our engagement terms dated 31 March 
2021 and for the purpose of this Prospectus prepared by the 
directors of Physitrack PLC. Our assurance work has been under-
taken so that we might state to the directors of Physitrack PLC 
those matters we are required to state to them in an assurance 
report and for no other purpose. To the fullest extent permitted 
by law, we do not accept or assume responsibility to anyone other 

than Physitrack PLC and the directors of Physitrack PLC as a body 
for our assurance work, for this report, or for the opinions we 
have formed.

This report shall be governed by, and construed in accordance 
with, English law and professional standards applicable in England. 
The Courts of England shall have exclusive jurisdiction in relation 
to any claim, difference or dispute which may arise out of or in 
connection with our engagement letter or this report.

Mazars LLP
Chartered Accountants

Apex 2
97 Haymarket Terrace

Edinburgh
EH12 5HD

United Kingdom 

9 June 2021

Notes:
(a) The maintenance and integrity of the Physitrack PLC website is the responsibility of the Board of Directors; the work carried out by us 
does not involve consideration of these matters and, accordingly, we accept no responsibility for any changes that may have occurred to 
the pro forma financial information since it was initially presented on the website.
(b) Legislation in the UK governing the preparation and dissemination of financial information may differ from legislation in other 
jurisdictions.



62 Physitrack PLC

CAPITAL STRUCTURE, 
INDEBTEDNESS AND OTHER 
FINANCIAL INFORMATION

CAPITAL STRUCTURE
As of 30 April 2021, the Company’s capitalisation (excl. total com-
prehensive income for the period) amounted to EUR 6,192,411 
of which the Company’s share capital amounted to EUR 13,584. 
As of 30 April 2021, the Company’s total financial indebtedness 
amounted to EUR (1,507,927). The following tables include both 
current and non-current interest-bearing liabilities.

The tables below present the Company’s capital structure and net 
indebtedness according to the following:
• On an actual basis as of 30 April 2021, stating accounted 

figures derived from the consolidated statement of financial 
position; and

• on an adjusted basis as presented in the column ”Following the 
Offering and repayment of credit facility” in order to reflect an 
increase of the Company’s share capital of EUR 58,475 through 
issu ance of 5,031,250 shares in the Offering. Changes following 
the Offering are presented under the assumption that the 
Offering is fully subscribed and that the Overallotment Option 
is fully exercised.

The tables in this section presents the Company’s capital structure at Group level as of 30 April 2021 Refer to the section ”The 
share, share capital and ownership structure” for further information about the Company’s share capital and shares. The informa-
tion presented in this section should be read together with the section ”Comments to the selected historical financial information” 
and the Company’s historical financial information, with accompanying notes, which can be found at the end of the Prospectus 
in the section ”Historical financial information”.

EUR (€) 30 April 2021 Adjustments
Following the Offering and 
repayment of credit facility

Current debt

Guaranteed - - -

Secured1 1,357,509 (1,357,509)2 -

Unguaranteed/unsecured 544,121 (544,121)2 -

Total current debt (including current portion of non-current debt) 1,901,630 (1,901,630) -

Non-current debt

Guaranteed - - -

Secured1 400,000 (400,000)2 -

Unguaranteed/unsecured 49,073 (49,073)2 -

Total non-current debt (excluding current portion of non-current debt) 449,073 (449,073) -

Shareholders' equity 

Share capital 13,584 58,4753 72,059

Legal reserve 6,427,947 18,811,6754 25,239,622

Other reserves (249,120) - (249,120)

Capitalisation (excl. comprehensive income for the period) 6,192,411 18,870,150 25,062,561

1) Secured by shares in Physiotools Oy.
2) The Company’s credit facility is intended to be repayed in full with proceeds from the Offering. For more information about the credit facility, refer to the heading ”Financing”.
3) The increase in share capital is attributable to the new shares issue in the offering and is based on 5,031,250 new shares with a quota value of GBP 0.01 per share.
4) The adjustment is attributable to the new share issue in the Offering of 5,031,250 shares subscribed for at a premium (SEK 40 per share). Deductions have been made for estima-

ted costs related to the Offering that are attributable to the Company and that are charged to its equity. Approximately EUR 1.1 million is expected to be charged to Physitrack’s 
equity of the total costs related to the Offering of EUR 2.2 million.

STATEMENT OF CAPITALISATION
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EUR (€) 30 April 2021 Adjustments
Following the Offering and 
repayment of credit facility

A – Cash 842,776 15,360,9721 16,203,748

B – Cash equivalents - - -

C – Other current financial assets - - -

D – Liquidity (A + B + C) 842,776 15,360,972 16,203,748

E – Current financial debt (including debt instruments,  
      but excluding current portion of non-current financial debt) 

(1,523,625) 1,523,6252 -

F – Current portion of non-current financial debt (378,005) 378,0052 -

G – Current financial indebtedness (E + F) (1,901,630) 1,901,630 -

H – Net current financial indebtedness (G - D) (1,058,854) 13,459,342 16,203,748

I – Non-current financial debt (excluding current portion and  
     debt instruments) 

(449,073) 449,073 -

J - Debt instruments - - -

K – Non-current trade and other payables - - -

L – Non-current financial indebtedness (I + J + K) (449,073) 449,073 -

M – Total financial indebtedness (H + L) (1,507,927) 13,098,415 16,203,748

1) The adjustment comprises EUR 19.9 million in gross proceeds from the new share issue in the Offering with deductions of approximately EUR 2.2 million in estimated costs related 
to the Offering. From the net proceeds of EUR 17.7 million in the Offering, EUR 2.4 million is intended to be used to pay down the Company’s credit facilities. 

2) The Company’s credit facilities are intended to be paid off in full with proceeds from the Offering.

STATEMENT OF INDEBTEDNESS

The information on the Company’s capital structure and indebtedness on an adjusted basis constitutes forward-looking statements, which are 
intended to describe a hypothetical situation and are provided solely for illustrative purposes. Forward-looking statements are no guarantee of 
future results or trends, and actual results could differ materially from those expressed directly or indirectly in the forward-looking statements as 
a result of a number of factors, including those described in the section ”Risk factors”. 

INDIRECT AND CONTINGENT INDEBTEDNESS 
The Company had, as of 30 April 2021, no indirect or contingent 
indebtedness.

FINANCING
Physitrack has, through its subsidiary Tanila Holding Oy, outstan-
ding loans of approximately EUR 986,000, which are secured by 
way of floating charges in Physiotools Oy. The Company intends to 
use parts of the net proceeds from the Offering to make repay-
ments of these loans.

STATEMENT REGARDING WORKING CAPITAL 
Physitrack assesses that the Company’s existing working capital, 
as of the date of the Prospectus, is sufficient for the Group’s 
needs during the coming twelve-months period from the date of 
the Prospectus.

TRENDS
Other than as described in ”Market overview – Market drivers and 
key trends” and ”Business overview” the Company’s assessment is 
that, as of the date of the Prospectus, there are no other known 
trends related to production, sales, stock, costs and sales prices 
during the period from the end of the last financial year to the 
date of the Prospectus. 

The Company is not aware of any changes of the Group’s financial 
result during the period for which financial information has been 
made public to the date of the Prospectus. Furthermore, the 
Company is not aware of any measures regarding public, financial, 
fiscal or monetary policy, or other political actions that, directly 
or indirectly, have had or could have a significant impact on the 
Group’s operations and prospects for the current financial year.
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BOARD OF DIRECTORS, EXECUTIVE 
MANAGEMENT AND AUDITOR
BOARD OF DIRECTORS
As of the date of the Prospectus, Physitrack’s board consists of four directors, including the Chair of the Board of the Directors, elected 
until the annual general meeting 2022. The Board of Directors are presented in detail below. The information regarding the directors’ 
current and prior positions does not include any such positions held in Group companies. The information on the directors’ respective 
holdings are provided as of the date of the Prospectus.

All directors can be contacted via the Company's address in the section "Addresses".

Indepencene in relation to:

Name Position Director since
The Company and  

its management Major shareholders

Elaine Sullivan Non-Executive Chair of the board 2021 Yes Yes

Henrik Molin Executive Director and CEO 2012 No No

Jasper Zwartendijk Non-Executive Director 2021 Yes Yes

Arup Paul Non-Executive Director 2021 Yes Yes

ELAINE SULLIVAN (BORN 1956)

Non-Executive Chair of the Board of Directors
Background and education: Bachelor’s Degree in Mathematics 
and French, University of Birmingham (UK). Several partner and 
senior executive positions. Currently partner at Manchester 
Square Partners LLP where she acts as an advisor and sounding 
board to Boards, Chairs, Directors and Executives and leads their 
Board Effectiveness review work. 

Elaine has a wealth of experience gained in senior business 
leadership roles at IBM, Morgan Stanley and Deutsche Bank. She 
has worked globally and lived in the UK, New York and Paris.

Current positions: Partner at Manchester Square Partners LLP. 
Chair of the London Wildlife Trust.

Prior positions (past five years): -

Holdings in the Company (including related parties): –

HENRIK MOLIN (BORN 1975)

Executive Director and CEO
Background and education: MSc in Accounting and Economics, 
Umeå School of Business, Economics and Statistics (Sweden). 
Co-founder of Physitrack and previously Director of Marketing at 
SkyBridge Capital A.G. and Head of Business Development of FQS 
Capital Management (Cayman) Limited. 

Henrik has over 20 years of experience in business development 
and entrepreneurship. He started his career with Reuters Plc 
where he developed and marketed financial information and risk 
management systems before moving into banking and finance.

Current positions: –

Prior positions (past five years): –

Holdings in the Company (including related parties): 3,600,000 
shares.

JASPER ZWARTENDIJK (BORN 1977)

Non-executive Director of the board
Background and education: MSc in Economics, Erasmus 
University Rotterdam (the Netherlands). Finance professional with 
extensive financial management and M&A experience.

Current positions: Vice President Capital Allocation and Business 
Control Liberty Global.

Prior positions (past five years): CFO of Virgin Media Ireland 
Limited, Virgin Media Television Limited, UPC Broadband Ireland 
Limited, Channel6 Broadcasting Limited, Kish Media Limitied, 
Tullamore Beta Limited, TVThree Enterprises Limited, TVThree 
Sales Limited, Ulana Business Management Limited, Cullen Bro-
adcasting Limited, Casey Cablevision Limited and PBN Holdings 
Limited.

Holdings in the Company (including related parties): –

ARUP PAUL (BORN 1977)

Non-executive Director of the board
Background and education: MBBS and Medicine BSc, Bachelor’s 
Degree in Molecular Medicine and Developmental Neurobiology, 
King’s College London (UK) and MSc Healthcare Commissioning, 
the University of Birmingham (UK).

Current positions: Deputy Chief Medical Officer at AXA PPP 
Healthcare.

Prior positions (past five years): Director and senior executive 
with Health Case Management Limited. Director of Ballard 
Investment.

Holdings in the Company (including related parties): –
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EXECUTIVE MANAGEMENT TEAM
The Company’s executive management team is presented in detail below. The information regarding their current and prior positions 
does not include current or prior positions held in Group companies. The information on the executive management team’s holdings 
are provided as of the date of the Prospectus.

All members of the executive management team can be contacted via the Company’s address in the section ”Addresses”.

Name Position Employed since

Henrik Molin CEO 2012

Charlotte Goodwin CFO 2021

Nathan Skwortsow CTO 2012

Andrew Knox COO 2020

HENRIK MOLIN (BORN 1975)

CEO 
See above under ”Board of Directors”.

CHARLOTTE GOODWIN (BORN 1989)

CFO
Background and education: Bachelor’s Degree in Natural 
Sciences, University of Cambridge (UK). Chartered Accountant and 
member of the Institute of Chartered Accountants of England and 
Wales. Experience from various positions within Wilmington plc, 
e.g. as Group Accountant, Group Financial Controller and Director 
of Group Finance.

Current positions: –

Prior positions (past five years): Director of Group Finance at 
Wilmington plc.

Holdings in the Company (including related parties): –

NATHAN SKWORTSOW (BORN 1977)

CTO
Background and education: Bachelor’s Degree in Digital 
Communications from University of Applied Sciences, Utrecht (the 
Netherlands). Associate Degree in Radio and Television Produc-
tion, Palomar College, San Marcos, California (USA). Co-founder 
of Physitrack and previously CTO at Shoebridge Knowles Media 
Group and Co-founder of Kamernet and Lexa.nl.

Nathan has been developing for the Internet since 1996 and 
co-founded Physitrack following his success with the Dutch 
ventures Lexa and Kamernet. Early projects in Nathan’s career 
include UX design for the Long Beach Fire Department and design 
of artificial intelligence decision support for emergency first 
response.

Current positions: Director of Starling BV and Skylark Media Group BV.

Prior positions (past five years): Director of Amygdala  
Interactive AB.

Holdings in the Company (including related parties): 3,600,000 
shares.

ANDREW KNOX (BORN 1966)

COO
Background and education: Bachelor’s degree in Banking and 
Finance from Loughborough University of Technology (UK). Rotary 
Scholarship from the MBA Programme at University of British 
Columbia, Vancouver (Canada). Director during the founding of 
IBM’s pan-European Venture Capital arm, including two successful 
IPOs, and had European and global leadership roles with IBM 
in Paris, New York and London before moving on to a series of 
start-ups and early stage technology companies.

Current positions: Owner Andrew Knox Co. Director SportPlus Ltd. 

Prior positions (past five years): Director Lerex Technologies/
SwapX, The Media Influencer Ltd, BitRater Holdings Ltd, One 
Young World Social Business Accelerator, World Padel Club and 
Padel Tennis Finance Ltd. CEO Yorze Ltd. Co-founder Aaavistus 
Technology Partners.

Holdings in the Company (including related parties): –
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OTHER INFORMATION ON THE BOARD OF DIRECTORS AND 
SENIOR EXECUTIVES
There are no family ties between any of the board members or 
senior executives. None of the Company's board members or 
senior executives have any private interests that could conflict 
with those of the Company. However, as described above, several 
board members and senior executives have financial interests 
in the Company through their shareholdings. None of the board 
members or senior executives have been chosen or elected 
as a result of a specific arrangement with major shareholders, 
customers, suppliers or other parties.

None of the board members or senior executives in the Company 
have during the past five years, (i) been convicted in relation to 
fraudulent offences, (ii) been a deputy of a company that has 
been subject to bankruptcy, receivership, liquidation or put into 
administration, (iii) been subject to any official public incrimination 
and/or sanctions by statutory or regulatory authorities (including 
designated professional bodies), (iv) been disqualified by a court 
from acting as a member of the administrative, management or 
supervisory bodies of an issuer or from acting in the management 
or conduct of the affairs of any issuer. 

AUDITOR
The Company's auditor is Mazars LLP, with Fiona Martin (born 
1966) as responsible auditor. Fiona Martin has been the 
responsible auditor during the whole period covered by the 
historical financial information in the Prospectus. Fiona Martin is a 
chartered accountant and a member of the Institute of Chartered 
Accountants in Scotland (the professional institute for chartered 
accountants). Mazars LLP's visiting address is Apex 2, 97 Haymarket 
Terrace, Edinburgh EH12 5HD, United Kingdom.
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CORPORATE GOVERNANCE

CORPORATE GOVERNANCE RULES AND CODES
Physitrack’s Board of Directors has applied for a listing of the 
Company’s shares on Nasdaq First North Premier Growth Market, 
a multilateral trading facility that is not a regulated market. The 
Company will, once trading in the Company’s shares commence 
on Nasdaq First North Premier Growth Market, be subject to the 
rules derived from Nasdaq First North Premier Growth Market’s 
Rulebook for issuers, and has to comply with generally acceptable 
behaviour in the Swedish Securities market (Sw. God sed på 
aktiemarknaden). Generally acceptable behaviour is defined as the 
actual standard practice in the stock market for the behaviour of 
listed companies. Such standard practice could, for example, gain 
expression in the comments issued by the Swedish Securities 
Council (Sw. Aktiemarknadsnämnden) and recommendations from 
the Swedish Financial Reporting Board (Sw. Rådet för finansiell 
rapportering) and the Swedish Corporate Governance Board.

Additionally, the Board of Directors has resolved to apply the 
requirements of the UK Corporate Governance Code, as last 
published in July 2018 by the UK Financial Reporting Council (the 
”Code”).

The Company is in compliance with all of the requirements of the 
Code, except that the Board of Directors has not, as of the date 
of the Prospectus, established a Remuneration Committee in 
accordance with Provision 32 of the Code and consequently does 
not comply with provisions 33, 35, 36, 40 and 41 of the Code. 

In light of the size of the Company and its simple remuneration 
structure, which does not include any formulaic bonuses or 
share incentive programmes, all matters related to director and 
senior management remuneration will initially be considered by 
the Board of Directors as a whole (subject to the requirements 
of the Articles and the UK Companies Act and applying the same 
principles as set out under the Code). The Company will keep the 
decision whether to establish a Remuneration Committee under 
review in light of its existing and potential future remuneration 
structure and the appointment of an additional non-executive 
director suitably qualified to chair a Remuneration Committee. 
Prior to the establishment of a Remuneration Committee, the 
Board of Directors intends to develop a remuneration policy that 
is consistent with the nature and size of the Company’s business 
and set out the principles upon which director and senior 
management remuneration will be determined. 

UK LAW AND THE COMPANY’S ARTICLES OF ASSOCIATION
As Physitrack PLC is incorporated and registered in England and 
Wales, the Company is subject to the provisions of the UK Companies 
Act in addition to the Company’s articles of association.

General meetings of shareholders
According to the provisions of the UK Companies Act, annual 
general meetings shall be held at such time and place as the 
directors may determine. The Company must hold an annual 
general meeting within six months of its financial year-end. 
Shareholder resolutions are passed by the appropriate majority at 
a properly convened meeting.

At any general meeting a resolution put to a vote of the meeting 
shall be decided on a show of hands, unless a poll is duly 
demanded. At any general meeting every member who is present 
in person or by proxy shall have one vote for each share on a poll. 

No business shall be transacted at any general meeting unless 
a quorum is present. If a quorum is not present a chair of the 
meeting can still be chosen. Two members present in person or 
by proxy and entitled to attend and to vote on the business to be 
transacted shall be a quorum.

In accordance with article 51 of the Company’s articles of associ-
ation a general meeting might be held in two or more locations 
to facilitate the organisation and administration of any general 
meeting.

In accordance with article 38 of the Company’s articles of 
association a general meeting might be held as a physical meeting 
or a combined physical and electronic meeting at which members 
have the option to attend the same meeting at a physical location 
or electronically.

The directors may call general meetings. A general meeting 
shall be called by at least such minimum notice as is required or 
permitted by the UK Companies Act. The UK Financial Reporting 
Council’s Guidance of Board Effectiveness recommends that the 
notice of an annual general meeting should be sent at least 20 
working days before the annual general meeting. The notice of an 
annual general meeting or other general meeting shall be given to 
all shareholders that are entitled to receive such notices from the 
Company. The Company may give such notice by any means or 
combination of means permitted by the UK Companies Act. 

The accidental omission to give notice of a meeting to, or the 
non-receipt of notice of a meeting by, any person entitled to 
receive notice will not invalidate the proceedings at that meeting. 

Shares

Uncertificated shares
The articles of association of the Company provide for shares to 
be held in uncertificated form with a central securities depository 
(CSD). The uncertificated shares are registered in book-entry form 
in the CSD register operated by CREST. CREST is affiliated with 
Euroclear Sweden, the Swedish CSD. Euroclear Sweden maintains 
the operator register of members. Uncertificated shares are 
registered in book-entry form in a securities account in Euroclear 
Sweden and are mirrored in CREST. Title to uncertificated shares 
is ensured exclusively through registration with Euroclear Sweden. 
No share certificates are issued with respect to the uncertificated 
shares.

Transfer of shares
After the Company’s shares have been listed on Nasdaq First 
North Premier Growth Market they will be transferable. 

The Company was incorporated and registered in England and Wales on 15 June 2012 with registered number 8106661 under 
the UK Companies Act as a private company limited by shares. On 17 May 2021, the Company re-registered as a public limited 
company and thus became Physitrack PLC, which is its registered commercial name. The address of the Company’s registered 
office is 6th Floor 125 Wood Street, London, United Kingdom, EC2V 7AN. The Company’s operations are governed by the UK 
Companies Act. Physitrack PLC has five subsidiaries, of which four are wholly owned. The Company has applied for the listing of 
its shares on the Premier segment of Nasdaq First North Premier Growth Market in Stockholm.
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Changes in share capital
As of the date of the Prospectus, there are two classes of shares 
in issue. The rights attached to any class (unless otherwise 
provided by the terms of issue of the shares of that class) may be 
varied with the written consent of the holders of three-fourths in 
nominal value of the issued shares of that class, or with sanctions 
of a special resolution passed at a separate meeting of the 
holders of the shares of that class. 

The rights attached to any share or class of shares shall not, 
unless otherwise expressly provided by its terms of issue, be 
deemed to be varied by the creation of issue of further shares 
ranking pari passu in all respects with or subsequent to those 
already issued with it or the purchase or redemption by the 
Company of its own shares in accordance with the provisions of 
UK Companies Act and the articles of association.

Specific rules applies for the Redeemable Share, refer to section 
”The share, share capital and ownership structure”.

Redeemable shares
Subject to the UK Companies Act and to any rights attached to any 
existing shares, shares may be issued which are to be redeemed 
or which are liable to be redeemed only at the option of the 
Company on such terms and in such way as may be provided for 
by the articles of association.

Rights and restrictions
The Company’s articles of association stipulate that, subject to the 
UK Companies Act and to any rights attached to existing shares, 
shares in the Company may be allotted or issued with such rights 
or restrictions as the Company may from time to time determine 
by ordinary resolution of the shareholders, or, in the absence of 
such determination, as the Board of Directors may determine.

Allotment and pre-emption rights
Private companies can exclude statutory pre-emption entirely and 
indefinitely but for public companies, only a more limited disapplica-
tion is permitted. The Company can by special resolution authorise 
directors pursuant to section 570 of the UK Companies Act to allot 
equity securities, as if section 561(1) of the UK Companies Act (right 
of pre-emption) did not apply to any such allotment provided such 
power is limited to the allotment in value and time. There are also 
certain statutory exemptions in the UK Companies Act.

Minority rights
A shareholder owning just one share has some basic powers 
including inspecting the Company’s statutory books, attend and 
be heard at shareholders’ meetings’ and to receive a copy of the 
annual accounts. A shareholding of 5 percent of the Company’s 
shares gives a shareholder the right to require a resolution to 
be proposed at shareholders’ meetings and require a general 
meeting to be held. A shareholding of more than 5 percent of the 
Company’s shares has the ability to block the holding of a general 
meeting of shareholders’ on short notice. A shareholder owning 
15 percent of the Company’s shares has the right to object by 
application to the Court to any variation of the class rights of the 
shares he holds. 

To pass a special resolution, 75 percent of shareholders who 
attend the meeting in person or by proxy must vote in favour of 
it. Therefore, a special resolution cannot be passed if a minority 
shareholder owning 25 percent plus one voting shares in the 
Company votes against the resolution. Special resolutions are 
required to be passed (amongst other things) to implement the 
following:

• alteration of articles of association;
• offer to issue shares in the Company to existing shareholders 

other than on a pro-rata basis by disapplying pre-emption 
rights;

• reduction of share capital (also subject to confirmation by the 
court);

• to give, revoke, renew or vary the authority for the Company to 
purchase shares in itself;

• change of name;
• re-registration of private company to public company;
• to redeem or purchase own shares out of capital; and
• voluntary liquidation.

Dividends and other distributions
Under article 119 of its articles of association, the Company may 
by ordinary resolution declare dividends in accordance with 
the respective rights of the shareholders, but no dividend shall 
exceed the amount recommended by the Board of Directors. 
Subject to the articles of association, the Board of Directors may 
declare and pay such interim dividends as appears to the Board 
of Directors to be justified by the profits of the Company available 
for distribution.

If the Company is wound up, the liquidator may, with the authority 
of a special resolution and any other authority required by law, 
divide among the members in specie the whole or any part of 
the assets of the Company. This applies whether the assets shall 
consist of property of one kind or different kinds. For this purpose, 
the liquidator may set such value as the liquidator considers fair on 
any asset or assets and may determine how to divide it between 
the shareholders or different classes shares. The liquidator may, 
with the authority of a special resolution and any other authority 
required by the law, transfer all or any part of the assets to trustees 
on such trusts for the benefit of shareholders as the liquidator 
decides. Where the liquidator divides or transfers any assets in 
pursuance of the powers in this article, no shareholder shall be 
required to accept any asset in respect of which there is a liability.

Annual reports
The UK Companies Act requires that the accounts of a public 
company be sent to members at least 21 days before its annual 
general meeting. If copies are sent out later than is required 
they shall, despite that, be deemed to have been duly sent if it is 
so agreed by all the members entitled to attend and vote at the 
relevant general meeting. It is possible to provide accounts by 
electronic means provided certain conditions are respected.

BOARD OF DIRECTORS
As of the date of the Prospectus, the Company’s Board of 
Directors consist of four directors including the chair, who 
are appointed for the period until the end of the next annual 
shareholders’ meeting. 

Subject to the UK Companies Act, the articles of association and 
to any directions given by special resolution of the Company, 
the business of the Company will be managed by the Board of 
Directors, which may exercise all the powers of the Company, 
whether relating to the management of the business or not. The 
directors have a fiduciary duty. In summary, directors owe a duty to:
• Act within the powers conferred by the Company’s constitution;
• Promote the success of the Company; and
• Exercise independent judgment, reasonable care, skill and 

diligence, avoid conflicts of interest, not accept benefits from 
third parties and declare interests in (proposed) transactions 
or arrangements.
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These duties are codified in the UK Companies Act and are (except  
for the duty to exercise reasonable care, skill and diligence) 
enforceable as a fiduciary duty. The remedies for breach of a 
fiduciary duty include injunctive relief, setting aside the transaction 
restitution and account of profits and damages. 

The remedy for a breach of the duty to exercise reasonable care, 
skill and diligence is damages for losses suffered. Directors also 
owe a duty of confidentiality to the Company, and the terms on 
which they are engaged by the Company, especially in the case of 
executive directors, may impose or give rise to further duties and 
obligations. 

Conflicts of interests
Pursuant to article 103 of the articles of association, a director has 
to declare to the directors the nature and extent of any potential 
conflict of interest as soon as is reasonably practicable, providing 
the necessary details and any other additional information which 
is requested, so as to ensure the directors take a decision on how 
to address the conflict. The directors may decide to authorise 
any matter or situation presented by a director that would, if 
not authorised, involve a breach under the UK Companies Act. If 
authorised to act in conflict of interest, the director will be obliged 
to conduct himself in accordance with any terms and conditions 
imposed by the directors. 

Appointment of directors
Subject to the Company’s articles of association, the Company 
may by ordinary resolution appoint a person who is willing to be a 
director. Unless otherwise stated in the articles of association, the 
Board of Directors also have the power at any time appoint any 
person who is willing to act as a director.

In line with the requirements of the Code, at each annual general 
meeting of the Company every director shall retire from office 
and each retiring director may offer himself for re-appointment 
by the members. A director that is re-appointed will be treated as 
continuing in office without a break until the next annual general 
meeting where he shall again be eligible for re-election.

According to the articles of association, the Board of Directors 
may, but shall not be obliged to, establish before each annual 
general meeting an election committee consisting of the three 
largest shareholders in the Company as at the close of trading on 
the date falling three months before the annual general meeting 
concerned who may express in writing their preferences for 
the re-election or otherwise of directors at the relevant annual 
general meeting. In addition to any power of removal conferred 
by the UK Companies Act, the Company may by special resolution, 
or by ordinary resolution of which special notice has been given 
in accordance with section 312 of the UK Companies Act, remove 
a director before the expiry of his period of office and may by 
ordinary resolution appoint another person who is willing to act to 
be a director in his place.

Remuneration to the Board of Directors
Each of the directors may be paid a fee at such rate as may from 
time to time be determined by the Board of Directors. However, 
the aggregate of all fees payable to the Board of Directors must  
not exceed EUR 250,000 yearly and shall otherwise be in accor-
dance with the Company’s established remuneration principles. 
Each director may also be paid his reasonable expenses properly 
incurred by him in or about the performance of his duties as di-
rector. If by arrangement with the Board of Directors any director 
shall perform or render any special duties or services outside his 
ordinary duties as a director he may be paid such reasonable 
additional remuneration as the Board of Directors may determine.

Nomination committee 
The nomination committee assists the board in reviewing the 
structure, size and composition of the Board of Directors. It is 
also responsible for reviewing succession plans for the directors, 
including the chair and CEO and other senior executives. The 
nomination committee will normally meet not less than once a year.

The nomination committee is chaired by Elaine Sullivan and its 
other members are Henrik Molin, Arup Paul and Jasper Zwarten-
dijk. The Code recommends that a majority of the nomination 
committee be non-executive directors, independent in character 
and judgment and free from any relationship or circumstance 
which may, could or would be likely to, or appear to, affect their 
judgment. 

Audit committee
The audit committee’s role is to assist the Board of Directors 
with the discharge of its responsibilities in relation to financial 
reporting, including reviewing the Group’s annual and an interim 
report as well as accounting policies, internal and external audits 
and controls, reviewing and monitoring the scope of the annual 
audit and the extent of the non-audit work undertaken by external 
auditors, advising on the appointment of external auditors and 
reviewing the effectiveness of the internal audit activities, internal 
controls, whistleblowing and fraud systems in place within the 
Group. The audit committee will normally meet not less than two 
times a year.

The audit committee is chaired by Jasper Zwartendijk and the 
other members are Arup Paul and Elaine Sullivan. The Code 
recommends that all members of the audit committee be 
non-executive directors, independent in character and judgment 
and free from any relationship or circumstance which may, could 
or would be likely to, or appear to, affect their judgment and that 
one such member has recent and relevant financial experience.

SUMMARY OF SHAREHOLDER RIGHTS IN THE UNITED 
KINGDOM AND SWEDEN

Introduction
The following is a brief summary of the rights of shareholders of 
the Company based upon the corporate law applicable to the 
Company, the UK Companies Act. It also sets out certain similari-
ties and differences between the English and Swedish corporate 
law with respect to certain shareholder rights or matters which 
are normally of interest for a shareholder to know.

The below summary is of a general nature only. It does not claim to 
be exhaustive or include all potentially relevant differences between 
English and Swedish corporate law or corporate governance 
requirements. This section should be read together with the section 
”The share, share capital and ownership structure”.

The articles of association

Amendments to the articles of association
England
A special resolution (i.e., 75 percent of the votes cast) of the share-
holders at a general meeting is required to amend the articles of 
association of the Company.

Sweden
A resolution regarding alteration of the articles of association 
is, with some exceptions in the Swedish Companies Act (Sw. 
aktiebolagslagen (2005:551)), valid where supported by sharehol-
ders holding not less than two-thirds of both the votes cast and 
the shares represented at the general meeting.
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General meetings of shareholders
England
A public company must hold an annual general meeting within 
the period of six months following its accounting reference date 
(financial year-end). The main business of an annual general 
meeting is the laying of and approval of the yearly accounts and 
appointments of auditors and directors, and the declaration and 
approval of final dividends. The meeting can be held where and at 
what time the directors decide.

Sweden
Within six months of the expiry of each financial year, the 
shareholders shall according to the Swedish Companies Act hold 
an ordinary general meeting (annual general meeting) at which 
the Board of Directors shall present e.g., the annual report and 
auditor’s report. Resolutions regarding the following matters shall 
be adopted at annual general meetings: (i) adoption of the profit 
and loss account and balance sheet; (ii) allocation of the compa-
ny’s profits and losses as set forth in the adopted balance sheet; 
(iii) discharge from liability for members of the Board of Directors 
and the managing director; and (iv) other matters to be addressed 
by the general meeting pursuant to the Swedish Companies Act 
or the company’s the articles of association.

Voting at general meetings
England
Shareholders may cast their votes at a meeting on a show of 
hands or on a poll. The articles and the UK Companies Act contain 
provisions allowing shareholders to vote by proxy. Unless a poll is 
demanded a resolution will be decided on by a show of hands. On 
a poll every shareholder being present in person or by proxy shall 
have one vote for every share held by him, her or it. Shareholders 
who hold the requisite number of shares have rights to request 
that the Board of Directors puts additional resolutions on the 
agenda of an annual general meeting. The chair of the meeting 
does not usually have a second or casting vote.

Sweden
According to the Swedish Companies Act, a shareholder may 
vote for all the shares owned or represented by the shareholder, 
unless otherwise is prescribed in the articles of association. At 
the general meeting, a list of shareholders, proxies and advisors 
present shall be prepared (voting register). A shareholder who 
has voted by post shall be deemed present. A shareholder who 
wishes to have a matter addressed at a general meeting shall 
submit a written request therefor to the Board of Directors. The 
matter shall be addressed at the general meeting, provided the 
request was received by the Board of Directors normally seven 
weeks before the meeting.

Notices
England
A notice of meeting must be sent to all shareholders who are en-
titled to receive notice which shall include the time, date and place 
of the meeting, the general nature of the business to be dealt 
with at the meeting and the full text of any special resolution. It is 
normal practice to set out the full text of any ordinary resolutions 
(that is ones that require just simple majority support) too. 21 
clear days’ notice is required for an annual general meeting and 
14 for any other general meetings.

Sweden
Generally, the shareholders shall be given notice to attend a  
general meeting in the manner prescribed in the company’s articles 
of association. The notice shall contain information regarding the 
time and place of the general meeting as well as information for 

a shareholder’s right to participate at the meeting. The notice 
to attend shall also contain a proposed agenda for the general 
meeting. The main content of each proposal submitted shall be 
stated, unless the proposal involves a matter of minor significance 
to the company. Notice to attend an ordinary general meeting 
(annual general meeting) shall be issued not earlier than six weeks 
and not later than four weeks prior to the general meeting. Notice 
to attend an extraordinary general meeting where the articles of 
association shall not to be amended shall be issued not earlier 
than six weeks and not later than two weeks prior to the general 
meeting.

Board of Directors

Number of directors
England
The minimum number of directors is 2 and there is no maximum set.

Sweden
The articles of association of a company shall state the number, 
or the minimum and maximum number, of members of the Board 
of Directors. In a public company, the Board of Directors shall 
comprise not less than three members.

Removal of directors
England
The UK Companies Act contains a procedure pursuant to which 
the shareholders may by ordinary resolution remove a director 
before the expiration of his term of office.

Sweden
The Board of Directors is appointed by the shareholders, whom 
also have the power to resolve on the early resignation of a 
director before the expiration of his term of office.

Powers of the board and delegation of the board 
England
The Board of Directors has the power and authority to manage 
the affairs and trading of the Company. The Board of Directors 
acts by majority decision with each director having one vote. The 
chair at meetings of the board of directors has a casting vote 
under the Company’s articles of association.

The Board of Directors can constitute committees of directors to 
deal with certain matter as it requires. The articles of association 
permit the Board of Directors to delegate any of its powers, 
authorities and discretions (with power to sub-delegate) for such 
time on such terms and subject to such conditions as it thinks 
fit to any committee of directors. The Board of Directors may 
allocate responsibilities between the respective directors.
The articles of association permit the Board of Directors to delegate 
to and confer on any director holding executive office (i.e., a full 
board director, as opposed to a non-executive director) such of its 
powers, authorities and discretions (with power to sub-delegate) for 
such time, on such terms and subject to such conditions as it thinks 
fit. The articles of association also permit the Board of Directors to 
revoke, withdraw, alter or vary all or any of such powers. 

Although the articles of association contain the delegation powers 
which are summarised above, in practice, UK public companies 
only tend to delegate limited matters (e.g., audit matters or 
remuneration matters) to a smaller committee of directors which 
has been set up to handle such matters.

Sweden
Unless the articles of association prescribe a specific voting 
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majority, resolutions of the Board of Directors shall be adopted by 
a simple majority of the members present. In the event of a tied 
vote, the chair shall have the casting vote. 

The Board of Directors can establish committees and have the right 
to delegate certain duties to certain directors or other persons. The 
Board of Directors shall act with care and regularly monitor that the 
delegation can be maintained. In a public company, the Board of 
Directors shall prepare written instructions regarding the allocation 
of work between, on the one hand, Board of Directors and, on the 
other hand, the managing director and any other organs established 
by the Board of Directors (e.g., board committees).

Dividends
England
Public companies typically declare a final dividend for each of  
their financial years at their annual general meeting. Companies 
may however declare interim dividends throughout the year. 
The directors recommend the amount of the final dividend at 
the annual general meeting and the shareholders approve by a 
majority vote. The shareholders may not declare a final dividend 
that is more than that recommended by the directors. Interim 
dividends are normally declared by the Board of Directors alone.

Sweden
The annual general meeting each year shall adopt a resolution 
on the allocation of the company’s profits and losses as set forth 
in the adopted balance sheet. If the meeting resolves to pay 
dividend, the dividend shall generally not be of a larger amount 
than what was proposed by the Board of Directors.

REMUNERATION TO THE BOARD OF DIRECTORS, THE CEO 
AND OTHER SENIOR EXECUTIVES 

Remuneration to the Board of Directors
Each of the directors may be paid a fee at such rate as may from 
time to time be determined by the Board of Directors. However, 
the aggregate of all fees payable to the Board of Directors must 
not exceed EUR 250,000 yearly. Each director may also be paid 
his reasonable expenses properly incurred by him in or about 
the performance of his duties as director. If by arrangement with 
the Board of Directors any director shall perform or render any 
special duties or services outside his ordinary duties as a director 
he may be paid such reasonable additional remuneration as the 
Board of Directors may determine.

In lieu of the receipt of director fees, the CEO is entitled to annual 
remuneration of GBP 1,000 per month pursuant to the terms of 
service agreement with the Company entered into on 20 November 
2020 and remuneration of EUR 20,000 per month pursuant to the 
terms of a consultancy agreement with the Company entered into 
on 30 November 2020. The service agreement can be terminated 
by either party on 3 months’ notice and the consultancy agree- 
ment appointment letter can be terminated on 3 months’ notice 
by the CEO and on one month’s notice by the Company. No board 
member or senior executive is entitled to any severance pay in 
addition to salary and benefits during the notice period.

Terms of engagement for the CEO and the other senior 
executives 
The Company’s executive management team is comprised of 
Henrik Molin (CEO), Charlotte Goodwin (CFO), Nathan Skwortsow 
(CTO)  and Andrew Knox (COO). For information on the biographies 
of Company’s executive management team, refer to ”Board of 
directors, executive management and auditor”.

The CEO is engaged by the Company under a consultancy 
agreement, which has been entered into between the Company 
and Camelot Solutions Ltd, a company controlled by Henrik Molin. 
Camelot Solutions Ltd is entitled to a remuneration up to EUR 
20,000 per month for services rendered. There is a 90 day notice 
period for Camelot Solutions Ltd, and 30 day notice period for the 
Company. Camelot Solutions Ltd is not entitled to any compensation 
payments upon the termination of the agreement.

The other senior executives are, with the exception of Charlotte 
Goodwin (CFO), also engaged by the Company under consultancy 
agreements. The other senior executives are entitled to marketa-
ble remuneration and benefits.

Remuneration in the 2020 financial year
During the Company’s financial year 2020, the Company’s board 
consisted of two directors: Henrik Molin and Nathan Skwortsow. 
Nathan Skwortsow is, as of the date of the Prospectus, CTO of 
the Company and no longer a member of the Board of Directors. 
The table below presents the remuneration paid to these two 
as well as to members of the executive management team in 
Physitrack  during that period. Other payments made to the Board 
of Directors are shown in the section ”Legal considerations and 
supplementary information - Related-party transactions”. 

EUR
Salaries /  

board fees
Variable  

remuneration
Pension  

costs
Other  

remuneration Total

Board of directors      

Henrik Molin 7,540 – – – 7,540

Nathan Skwortsow 7,540 – – – 7,540

Board of Directors in total 15,080 – – – 15,080

Executive management

Henrik Molin (CEO) - - - - -

Other members of executive management (nil people in total) - - - - -

Total executive management - - - - -

Total Board of Directors and executive management 15,080 - - - 15,080
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GENERAL INFORMATION
Physitrack PLC is a public limited company incorporated in the 
United Kingdom on 15 June 2012 in accordance with the UK 
Companies Act and is registered in England and Wales with 
registered number 8106661. Physitrack is a global digital healthcare 
provider, mainly focused on the B2B physiotherapy market. The 
Company has two shares classes in issue; an ordinary share class 
and a redeemable share class, which are further described below. 

As of the date of the Prospectus, the Company has 11,230,246 
outstanding ordinary shares with a nominal value of GBP 0.001 
and one outstanding redeemable share with a nominal value of 
GBP 40,000 (the "Redeemable Share"). The Company's aggregate 
nominal share capital amounts to GBP 51,230.25. The shares in 
the Company have been issued in GBP in accordance with the 
laws of England and Wales. As of the date of the Prospectus all 
outstanding shares in the capital of the Company were fully paid. 

All outstanding shares as of the balance sheet date 28 February 
2021 were fully paid.

CERTAIN RIGHTS ASSOCIATED WITH THE SHARES AND 
RELATED MATTERS

The ordinary share
All issued ordinary shares are freely transferable and rank equally. 
The ISIN code for the Company's ordinary shares is GB00BK-
80TJ35. Each of the Company's ordinary shares entitles the holder 
to one vote at general meetings and shareholders are entitled to 
vote for the total number of ordinary shares that they hold in the 
Company.
 
The Redeemable Share
On 9 May 2021, the Company issued the Redeemable Share to 
Henrik Molin to facilitate the Company meeting the minimum 
capital requirements for public limited companies set out in 
section 763 of the UK Companies Act. The Redeemable Share has 
no voting rights (other than on any resolution to modify, alter or 
abrogate the rights of the Redeemable Share), is non-transferable 
and has no rights to any assets or profits of Company including, 
in particular, no rights to dividends or other distributions. In 
addition, the rights of the Redeemable Share to a return of the 
paid up nominal value of the Redeemable Share on the winding 
up of the Company shall rank behind holders of ordinary shares. 
The Redeemable Share may be redeemed at its nominal amount 
at any time at the election of the Company and is expected to 
remain in issue until the Company's aggregate nominal share 
capital otherwise exceeds GBP 50,000.

Preferential rights to new shares, etc.
According to the UK Companies Act, new shares in English public 
companies must be offered to existing shareholders on a pro 
rata basis. There are exemptions for certain in-kind share issue 
(for example in the case of a takeover bid with consideration in 
shares), bonus issues and incentive programs for employees. 
Furthermore, the shareholders may waive their pre-emption 
rights in relation to a proposed issue by a special resolution that 
is supported by shareholders holding at least 75 percent of the 
votes at a general meeting. 

Record date
The Company or the Board of Directors may resolve to specify 

a date (the record date) when persons registered in the share 
register as shareholders shall be entitled to receive dividends, 
other distributions, interest, allotment, a share issue, notice, info- 
rmation, document or circular. Such record date may be before, 
on or after the date on which the dividend, distribution, interest, 
allotment, issue, notice, information, document or circular is 
declared, made, paid, given, or served.

Redeemable shares
The shares of the Company are not redeemable (with exception of 
the Redeemable Share), but the Company may, provided that the 
shareholders give their approval, decide to issue further shares 
that can be redeemed (in addition to the Redeemable Share).

Voting rights
A shareholder may vote for the full number of shares held, unless 
otherwise prescribed in the articles of association. Different 
classes of shares may have different voting rights, if so prescribed 
in the articles of association. 

Right to dividends and other distributions
Dividends may only be paid out of profits that are available for 
distribution. Certain reserves such as the share premium account 
are not distributable. Public companies declare final dividends by 
reference to their year-end financial reports and, in the case of 
interim dividends, specifically prepared interim accounts. 

The directors are not required to recommend the distribution of 
all the Company's distributable profits, such profits may be balanced. 
The directors will normally select a record date for payment of 
any dividend. Each person who is registered as a shareholder in 
the share register as of the record date for the dividend will be 
entitled to receive the dividend distribution. 

Except as provided by the rights and restrictions attached to any 
class of shares, the shareholders of the Company are entitled to 
participate in any surplus assets in a winding up in proportion 
to their shareholdings. A liquidator may, with the sanction of 
a special resolution and any other sanction required by the 
Insolvency Act 1986, divide among the members in specie the 
whole or any part of the assets of the Company and may, for that 
purpose, value any assets and determine how the division shall 
be carried out as between the shareholders or different classes of 
shareholders.

RULES APPLICABLE FOR TAKEOVER BIDS
The Swedish Corporate Governance Board (Sw. Kollegiet för svensk 
bolagsstyrning) has issued rules regarding public takeover offers 
applicable when someone makes a public takeover offer of shares 
issued by an issuer whose shares are traded on a Swedish Multi-
lateral Trading Facility, such as Nasdaq First North Premier Growth 
Market (the "Nasdaq Takeover Rules"). Since the Company's 
share will be traded on a Multilateral Trading Facility, and not on a 
regulated market, the Swedish Takeover Act (Sw. lag (2006:451) om 
offentliga uppköpserbjudanden på aktiemarknaden) is not applicable.

The Nasdaq Takeover Rules stipulates that, if the Board of 
Directors or the CEO of the Company, based on information 
originating from a party who intends to launch a takeover bid in 
respect of the shares in the Company, has a well-founded reason 
to believe that such a bid is imminent or that such a bid has been 
launched, the Company shall only be entitled to take measures 

THE SHARE, SHARE CAPITAL 
AND OWNERSHIP STRUCTURE
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which are intended to impair the conditions for the launching or 
implementation of the takeover bid only following a resolution 
adopted by the general meeting. The Company is however 
allowed to seek alternative bids.

Furthermore, issuers whose financial instruments are traded on 
Nasdaq First North Premier Growth Market in Sweden must com-
ply with generally acceptable behaviour in the Swedish Securities 
market (Sw. God sed på aktiemarknaden). Generally acceptable 
behaviour is defined as the actual standard practice in the stock 
market for the behaviour of listed companies. Such standard 
practice could, for example, gain expression in the comments 
issued by the Swedish Securities Council (Sw. Aktiemarknadsnämn-
den) and recommendations from the Swedish Financial Reporting 
Board (Sw. Rådet för finansiell rapportering) and the Swedish 
Corporate Governance Board.

Under the UK Companies Act, if a "takeover offer" (as defined in 
section 974 of the UK Companies Act) is made for the shares in 
the Company and the offeror were to acquire, or unconditionally 
contract to acquire, not less than 90 percent in value of the shares 
to which the offer relates (the "Offer Shares") and not less than 
90 percent of the voting rights attached to the Offer Shares, within 
three months of the last day on which its offer can be accepted, it 
could acquire compulsorily the outstanding shares not assented 
to the offer. The consideration offered to the shareholders whose 
shares are acquired compulsorily under the UK Companies Act 
must, in general, be the same as the consideration that was 
available under the takeover offer.

The UK Companies Act also gives minority shareholders a right 
to be bought out in certain circumstances by an offeror who has 
made a takeover offer. The offeror may impose a time limit on 

the rights of the minority shareholders to be bought out, but that 
period cannot end less than three months after the end of the 
acceptance period. If a shareholder exercises their rights, the 
offeror is bound to acquire those shares on the terms of the offer 
or on such other terms as may be agreed.

The shares in the Company are not subject to any offering made 
due to a mandatory bid, redemption rights, squeeze-out or 
sell-out obligation. No public takeover bid has been submitted 
regarding the shares during the current or preceding financial year.

CENTRAL SECURITIES DEPOSITORY
The Company's uncertificated shares are registered in book-entry 
form in the CSD register operated by CREST. CREST is affiliated 
with Euroclear Sweden, the Swedish CSD. Euroclear Sweden main-
tains the operator register of members. Uncertificated shares are 
registered in book-entry form in a securities account in Euroclear 
Sweden and are mirrored in CREST. Title to uncertificated shares 
is ensured exclusively through registration with Euroclear Sweden. 
No share certificates are issued with respect to the uncertificated 
shares.

Euroclear Sweden has the following contact details: Box 191, 
SE-101 23 Stockholm, Sweden.

CHANGES IN SHARE CAPITAL
The table below set forth the share capital development in the 
Company for the period covered by the historical financial infor-
mation up until the date of the Prospectus, including expected 
changes due to the share issue comprised by the Offering.

Number of shares Share capital

Reg.date Event Change Total Change Total

09 May 2021 Share issue (the Redeemable Share)1 1 11,230,247 40,000.01 51,230.25

28 February 2021 Share issue 352,574 11,230,246 352.57 11,230.24

27 November 2020 Share issue 880,672 10,877,672 880.67 10,877.67

01 October 2020 Share issue 9,987,003 9,997,000 0.00 9,997.00

7 March 2018 Share issue 5 9,997 5.00 9,997.00

5 February 2018 Share issue 42 9,992 42.00 9,992.00

1) The new share issue was carried out to achieve the registered share capital required to become a British public company (PLC). In connection with the new share issue, a 
Redeemable Share of GBP 40,000 was issued.

SHAREHOLDER AGREEMENTS
As of the date of the Prospectus, there is one shareholders’  
agreement entered into by and between a majority of the  
Company’s shareholders. The shareholders’ agreement will auto-
matically be terminated prior to the admission of the Company’s 
shares on Nasdaq First North Premier Growth Market. 

Except from the shareholders’ agreement mentioned above and, 
as far as the Company’s Board of Directors is aware, there are no 
other shareholder agreements or other agreements between the 

Company’s shareholders that are jointly intended to influence the 
Company. Nor is the Company’s Board of Directors aware of any 
agreements or similar undertakings that could lead to changes in 
control over the Company.

CONVERTIBLES, WARRANTS, ETC. 
As of the date of the Prospectus, the Company has no outstanding  
convertibles, warrants or other securities which would entitle 
the holder to subscribe for new shares in the Company or which 
could otherwise affect the Company's share capital.
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Immediately prior  
to the Offering

Immediately following the 
Offering (Overallotment 

Option not utilised)

Immediately following the 
Offering (Overallotment 

Option utilised in full)

Shareholders
Shares and 

votes %
Shares and 

votes %
Shares and 

votes %

Nathan Skwortsow  3,600,000 32.1 3,600,000 23.1 3,600,000 22.1 

Henrik Molin  3,600,000 32.1 3,600,000 23.1 3,600,000 22.1 

Dankea Oü  1,110,984 9.9 1,110,984 7.1 1,110,984 6.8 

Ocampo International SA  1,100,000 9.8 1,100,000 7.0 1,100,000 6.8 

Breht McConville  843,000 7.5 843,000 5.4 843,000 5.2 

Total major shareholders  10,253,984 91.3 10,253,984 65.7 10,253,984 63.1 

Other shareholders  976,262 8.7 5,352,428 34.3 6,007,512 36.9 

Total 11,230,246 100.0 15,606,412 100.0 16,261,496 100.0 

OWNERSHIP STRUCTURE
The Company has 28 shareholders as of the date of the Prospectus. The table below describes the shareholders holding 5 percent or 
more of shares and votes in the Company's, including the change of the ownership structure immediately prior to the Offering and  
immediately following completion of the Offering. The table below assumes that the Offering is fully subscribed and that the Overallotment 
Option is not exercise at all or, alternatively, is exercised in full. The Company has two classes of shares, see ”General information” above.

AUTHORISATION TO ISSUE SECURITIES

General
The articles of association provide that the Board of Directors 
may with the authority of the shareholders in a general meeting 
offer, allot or grant options over shares at such times and on 
such terms as the Board of Directors may decide. Normally the 
Company will by resolution authorise the Board of Directors to do 
so up to a stated number of shares for the forthcoming year at an 
annual general meeting.

The authorisation to issue the shares that are comprised by 
the Offering
By way of ordinary resolutions passed (i) by way of shareholders’ 
written resolutions on 9 May 2021, and (ii) by way of shareholders’ 
general meeting held on 4 June 2021, the Board of Directors have 
been authorised for the purpose of section 551 of the Companies 
Act to exercise all powers to allot new shares in the Company 
or to grant rights to subscribe for or to convert any security into 
new shares in the Company up to a maximum aggregate nominal 
amount of GBP 4,675.93 and GBP 1,724.07, respectively, (i.e. a 
total of GBP 6,400) in connection with the Offering.

LOCK-UP UNDERTAKINGS
For a description of the lock-up undertakings that have been 
entered into in connection with the Offering, please refer to the 
section "Legal considerations and supplementary information – 
Undertaking to refrain from selling shares (Lock-up)".
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APPROVAL OF THE PROSPECTUS
The Prospectus has been approved by the Swedish Financial 
Supervisory Authority (the "SFSA"), as the national competent 
authority under Regulation (EU) 2017/1129 (the "Prospectus 
Regulation"). The SFSA only approves the Prospectus as 
meeting the standards of completeness, comprehensibility and 
consistency imposed by the Prospectus Regulation. Such approval 
from the SFSA should not be considered as an endorsement of 
the Company or of the quality of the securities referred to in the 
Prospectus. Investors should make their own assessment as to 
the suitability of investing in the securities.

GENERAL COMPANY INFORMATION
Physitrack PLC (also the trading name) is a public limited company 
incorporated in the United Kingdom on 15 June 2012 in accor-
dance with the UK Companies Act and is registered in England 
and Wales with registered number 8106661. The Company's 
operations are conducted in accordance with the UK Companies 
Act and the Company's registered office is in London, United 
Kingdom, with address 125 Wood Street (6th floor), EC2V 7AN.

The Company's Legal Entity Identifier (LEI) code is 213800PC-
4QYNWHPCP774. The Company's ordinary share has the ISIN 
code GB00BK80TJ35. The Company can be reached through the 
contact information for the Company presented in the section 
"Addresses".

LEGAL GROUP STRUCTURE 
Physitrack PLC is the parent company of a group consisting of 
four wholly owned subsidiaries and one partly owned subsidiary 
as well as the dormant wholly owned subsidiary Physia Limited 
(founded in the United Kingdom). A legal structure chart of the 
Group is presented below.

Physitrack PLC 
Corp. reg. no. 8106661

Tanila Holding Oy (100%)
Corp. reg. no. FI29361256

GoodLife Technology Oy 
(11.9%)

Corp. reg. no. FI25366797

Physiotools Oy (100%)
Corp. reg. no. FI04910749

Mobilus Digital Rehab AB 
(100%)

Corp. reg. no. 
556502-2406

Rehabplus Ltd (100%)
Corp. reg. no. 08797412

MATERIAL AGREEMENTS 

SaaS agreements with customers
The Company’s material customer agreements comprise of SaaS 
subscription agreements with the customers Ascenti Health 
Limited ("Ascenti") dated 7 December 2018, Professional Physio 
Therapy ("PPT") dated 23 December 2019, Airrosti Rehab Centers 
LLC ("Airrosti") dated 26 November 2019 and Physical Rehabilita-
tion Network LLC ("PRN") dated 1 April 2020. 

Under the agreements, the Company agreed to grant a worldwide, 
sub-licensable, non-exclusive license to access, operate and use 
the Company's platform (including Physitrack, PhysiApp, Physi-
Data, Physitrack AI) and the Company agrees to provide certain 
platform support services.

The agreements contain a schedule of different charges, including 
monthly subscription costs per each clinician user and costs for 
custom branded patient apps. As at 28 February 2021, the ARR 
for each account stands at: Ascenti: USD 72,048, PPT: USD 83,016, 
Airrosti: USD 88,832, and PRN: USD 74,868.

The agreements are either valid until further notice or for a fixed 
term with the possibility to renew the agreement.

Nuffield Health Service Agreement
The Company and Nuffield Health entered into a service agre-
ement on 7 August 2019. Under the agreement, Nuffield Health 
agreed to refer patients to the Company, at which stage the 
Company will carry out an initial assessment of a patient's clinical 
condition and, if needed, procure the services of its physiotherapists.

The agreement is a non-exclusive arrangement and the fees 
payable by Nuffield Health to the Company vary depending on 
the nature of the referral. As at 28 February 2021, the ARR for the 
Nuffield Health account stands at USD 178,368.

The agreement remains in effect until terminated by either party.

Agency Agreements
The Company has entered into agency agreements with InPraktijk 
B.V. dated 1 February 2017, SpotOnMedics B.V. dated 1 February 
2017, Fys'Optima B.V. dated 1 January 2019 and MR Systems B.V. 
dated 1 October 2019. 

Under these agreements, the agents are granted a non-exclusive 
and non-transferable right to advertise, market and sell the 
Company's product licenses. 

The agents sell the product licenses at the agreed prices, where 
specified, and the Company has the right to adjust the pricing of 
its products. Generally, the agents receive a fixed commission 
over the revenue generated.

The agency agreements are generally valid for a fixed term 
ranging from 12 to 36 months and are automatically renewed if 
not terminated prior to such renewal. 

LEGAL CONSIDERATIONS  
AND SUPPLEMENTARY  
INFORMATION
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DISPUTES AND GOVERNMENT AGENCY PROCEEDINGS
For the period covering the previous 12 months from the date 
of the Prospectus, the Company is not, nor has it been, party in 
any governmental, legal or arbitration proceedings (including not 
yet determined matters or such matters that the Company is 
aware may arise) which may have or have had in the recent past 
significant effects on the Group's financial position or profitability.

INTELLECTUAL PROPERTY RIGHTS
The Company's material intellectual property subsists in its 
"Physitrack" platform and the video content contained therein 
which the Company considers to hold the copyright to.

INSURANCE
The Company believes the Group possesses an insurance cover 
that encompasses the types of damages and for the amounts 
the Company considers customary in the industry. However, the 
Company cannot guarantee that any claims directed against the 
Group will be covered (whether in whole or in part) by existing 
insurances since insurance policies by nature are subject to  
exemptions as well as limitations in the amounts that may be 
recovered under an insurance policy.

RELATED-PARTY TRANSACTIONS

Related-party transactions as from 1 December 2020 up to 
the date of the Prospectus
During the period from 1 December 2020, EUR 116,383 was paid 
to Camelot Solutions Ltd, a Company incorporated in the British 
Virgin Islands. Henrik Molin, CEO of Physitrack is a Director of this 
company. At the date of this prospectus, a balance of EUR 25,000 
in trade payables was due to Camelot Solutions Ltd.

During the period from 1 December 2020, EUR 101,056 was paid 
to Skylark Media Group (SKMG) BV, a Company incorporated 
in the Netherlands. Nathan Skwortsow, CTO of Physitrack, is a 
Director of this company. As of the date of the Prospectus, a 
balance of EUR 30,000 in trade payables was due to Skylark Media 
Group (SKMG) BV.

During the period from 1 December 2020, a loan repayment of 
EUR 44,640 was made to Carla Sheiban, consultant at Physitrack. 
After this repayment, the loan balance due to Carla Sheiban was 
EUR 0. 

Related-party transactions for the financial years ended 30 
November 2020, 2019 and 2018
Related-party transactions for the financial years ended 30 
November 2020, 2019 and 2018 are presented in note 26 in 
the section "Historical financial information - Historical financial 
information for the financial years ended 30 November 2020, 2019 
and 2018" on page F-30 - F-31.

The Company believes that all related-party transactions above 
have been carried out at market terms and conditions.

PLACING AGREEMENT
In accordance with the terms and conditions in an agreement re-
garding the placement of shares, which is intended to be entered 
into on or around 17 June 2021 between the Company and the 
Sole Global Coordinator (the "Placing Agreement"), the Company 
undertakes to issue the shares included in the Offering to the 
investors that have been arranged by the Sole Global Coordinator; 
alternately, if the investors that the Sole Global Coordinator 
arranges do not fulfil their commitments under the Offering, the 
Sole Global Coordinator has undertaken to itself acquire the sha-
res of such investors. However, this is provided that the Offering 
is not cancelled before then (see further below). The Company 
intends to provide an Overallotment Option, corresponding to an 
undertaking to issue, at the Sole Global Coordinator's request, up 
to 15 percent of the total number of shares in the Offering at a 
price corresponding to the Offering Price not later than 30 days 
from the first day of trading in the Company's shares on Nasdaq 
First North Premier Growth Market. The Overallotment Option 
may only be used to cover an overallotment in the Offering, 
but the shares held in the Overallotment Option may also be 
used for a potential stabilisation (see further below under "Legal 
considerations and supplementary information – Stabilisation"). 
Through the Placing Agreement, the Company provides customary 
guarantees and undertakings in relation to the Sole Global 
Coordinator, including guarantees that the information in the 
Prospectus is correct, that the Prospectus and the Offering fulfil 
the requirements under laws and ordinances, and that there are 
no legal or other obstacles preventing the Company from entering 
into the agreement or that would prevent or obstruct completion 
of the Offering. In accordance with the Placing Agreement, 
the undertaking of the Sole Global Coordinator to arrange 
investors—or, if the investors that the Sole Global Coordinator 
arranges do not fulfil their undertakings under the Offering, to 
itself acquire shares in the Offering—assumes that the guarantees 
made by the Company under the Placing Agreement are correct 
and that no events will occur that have such a negative impact on 
the Company that completing the Offering becomes unsuitable. 
Under such circumstances, the Sole Global Coordinator is entitled 
to terminate the Placing Agreement up to the settlement date and 
the Offering may be terminated. In such case, neither delivery of, 
nor payment for, shares will be carried out under the Offering. 
In accordance with the Placing Agreement, the Company has 
undertaken to remunerate the Sole Global Coordinator if any 
claims are made against the Sole Global Coordinator or if any 
damages occur, provided that customary conditions are met.

SUBSCRIPTION UNDERTAKINGS (CORNERSTONE INVESTORS)
Undertakings to acquire shares in the Offering of a total of 
approximately SEK 125 million have been provided by Consensus 
Asset Management, through two of their funds, and Atlant Fonder 
(the ”Cornerstone Investors”). These undertakings correspond 
to approximately 62.1 percent of the Offering (assuming that the 
Offering is subscribed for in full and that the Overallotment Option 
is exercised in full). No compensation shall be paid to those 
who have provided subscription undertakings. The subscription 
undertakings from the Cornerstone Investors were entered into 
in May and June 2021. The undertakings are not secured by any 
pledge, blocked funds or similar arrangement. 
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Including the Overallotment Option

CORNERSTONE 
INVESTORS

Subscription under-
taking (shares)

Subscription 
undertaking (SEK)

Percentage of shares  
in the Offering

Post-IPO ownership 
(capital, %)

Post-IPO ownership 
(votes, %)

Consensus Asset 
Management1 

2,500,000 100,000,000 49.7 15.4 15.4 

Atlant Fonder 625,000 25,000,000 12.4 3.8 3.8

Total 3,125,000 125,000,000 62.1 19.2 19.2

1) Through the funds Consensus Småbolag (2,250,000 shares) and Consensus Sverige Select (250,000 shares).

UNDERTAKING TO REFRAIN FROM SELLING SHARES (LOCK-UP)
Shareholding board members and shareholding senior executives 
and other shareholders who, on the day of the Prospectus, in total 
own 58.6 percent of the shares in the Company, assuming that 
the Offering is fully subscribed and the Overallotment Option is 
utilised in full have undertaken, subject to customary exceptions, 
not to sell any shares in the Company for a specified period 
following the first day of trading in the shares on Nasdaq First 
North Premier Growth Market. The lock-up period is 360 days (the 
”Lock-up Period”). Following expiration of the Lock-up Period, the 
shares subject to the undertaking may be offered for sale without 
restriction of the lock up undertaking. Moreover, the Sole Global 
Coordinator may, during the Lock-up Period, grant exemptions to 
the lock up undertakings.

In the Placing Agreement, the Company will make an undertaking 
to the Sole Global Coordinator, subject to customary exceptions 
and for a period of 360 days following the first day of trading in 
the Company's shares on Nasdaq First North Premier Growth 
Market, not to, inter alia, decide on or propose to the share-
holders that the general meeting resolve on an increase in the 
share capital through a new issue of shares or other financial 
instruments, without the written consent of the Sole Global 
Coordinator.

STABILISATION MEASURES
In connection with the Offering, the Sole Global Coordinator may 
overallot shares to conduct transactions aimed to stabilise, main-
tain or in other ways support the market price of the Company's 
shares at a higher level than the one that might otherwise have 
prevailed in the open market. Such stabilisation transactions may 
be conducted on Nasdaq First North Premier Growth Market, 
over-the-counter market or any other way and may be executed 
any time during the period that starts from the first day of trading 
in the Company's shares on Nasdaq First North Premier Growth 
Market and ending not later than 30 calendar days thereafter. The 
Sole Global Coordinator is, however, not required to conduct such 
transactions and there is no assurance that such measures will be 
undertaken. Under no circumstances will transactions be carried 
out at a higher price than that the price in the Offering.

The Sole Global Coordinator may utilise the Overallotment Option 
to overallot shares in order to enable stabilisation measures. The 
stabilisation measures, if conducted, may be discontinued at any 
time without prior notice but must be discontinued no later than 
within the aforementioned 30-day period. The Sole Global Coor-
dinator must, no later than by the end of the seventh daily market 
session after the stabilisation measures have been undertaken, 
in accordance with article 5(4) of the Market Abuse Regulation 
(EU) 596/2014 and the Commission Delegated Regulation (EU) 
2016/1052, disclose that stabilisation measures have been 
undertaken. Within one week after the end of the stabilisation 

period, the Sole Global Coordinator will, through the agency of the 
Company, disclose whether or not stabilisation measures were 
undertaken, the date on which stabilisation started, the date on 
which stabilisation was last carried out as well as the price range 
within which stabilisation was carried out for each of the dates 
when stabilisation measures were conducted.

ADVISER INTERESTS
DNB provides financial advisory and other services to the 
Company in connection with the Offering. For these services, DNB 
will receive remuneration. From time to time, DNB may provide 
services to the Company in the ordinary course of business and 
in connection with other transactions, for which they may receive 
remuneration. The Company’s Board of Directors does not believe 
there are any material conflicts of interest in connection with the 
Offering.

COSTS RELATED TO THE OFFERING
The Company's costs related to the Offering and the listing on 
Nasdaq First North Premier Growth Market are expected to 
amount to approximately SEK 22.2 million. These costs are mainly 
related to commission to the Sole Global Coordinator, tax and legal 
advice, audits, and printing and distribution of the Prospectus.

TAX CONSEQUENCES FOR INVESTORS
Investors should note that the tax legislation in Sweden, Finland 
and in the UK, or in a member state of the EU/EEA, to which the 
investor has a connection or in which the investor is domiciled for 
tax purposes, may impact the proceeds from the securities. There 
are no specific rules in Sweden, Finland or the UK governing the 
type of investment encompassed by the Offering.

Below are certain general considerations as regards applicable 
tax rules on dividend payments to Swedish and Finnish investors. 
The general information below is provided solely for information 
purposes and should not be regarded as a recommendation or 
advice. Every investor should seek individual advice in order to 
determine the tax related consequences that may follow from 
an investment in the Company’s shares and the effects of foreign 
rules and tax treaties.

Sweden
Dividends paid by a UK resident publicly listed company to 
individual physical shareholders resident in Sweden is taxed in 
Sweden at a flat rate of 30 percent and dividends to a Swedish 
limited liability company is fully taxable at a corporate tax rate 
of 20.6 percent unless the holding qualifies as shares held for 
business reasons to which a tax exemption apply.

Finland
An amount of 85 percent of dividends paid by a UK resident 

As shown in the table below, subscription undertakings have only been provided by third parties.
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publicly listed company to individual physical shareholders 
resident in Finland is taxed in Finland at a flat rate of 30 percent. 
However, the tax rate is 34 percent to the extent the total annual 
capital income of the individual exceeds EUR 30,000. The remai-
ning 15 percent of the dividend is regarded as tax free income. 
Dividends distributed by a UK resident publicly listed company to 
a Finnish limited company is fully taxable at a corporate tax rate of 
20 percent.

No UK withholding tax should be levied on any dividends paid to 
the investors resident in Finland or Sweden.

WEBSITES MENTIONED IN THE PROSPECTUS
The Prospectus contains certain references to websites. Please 
note that information on those websites has not been reviewed/
and or approved by the Swedish Financial Supervisory Authority 
and are not a part of the Prospectus unless explicitly stated 
that this information is incorporated in the Prospectus through 
references.

DOCUMENTS AVAILABLE FOR INSPECTION 
The following documents are available at the Company's head 
office on weekdays during office hours and on the Company's 
website, https://www.physitrackgroup.com/, for the period during 
which the Prospectus is valid: 
1. Physitrack PLC's articles of association; and
2. updated memorandum of association in accordance with the 

Company applicable national law (UK).
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CONSOLIDATED STATEMENT OF COMPREHENSIVE INCOME

3 month period ended:

EUR (€) Note
28 February 2021 

(unaudited)
28 February 2020 

(unaudited)

Revenue 4 1,577,456 403,592

Gross profit 1,577,456 403,592

Administrative expenses (1,076,267) (193,624)

Other income - 3,344

EBITDA 501,189 213,312

Depreciation and Amortisation (304,333) (252,384)

Operating profit/(loss) 196,856 (39,072)

Finance income - -

Finance costs (634) -

Profit / (loss) before taxation 196,222 (39,072)

Taxation (5,972) -

Profit / (loss) after taxation 190,250 (39,072)

Other comprehensive income (35,562) 5,951

Total comprehensive income / (loss) for the period 154,688 (33,121)

Basic earnings / (loss) per share 5 0.02 0.00

Diluted earnings / (loss) per share 5 0.02 0.00

All results in the current financial year derive from continuing operations.

HISTORICAL FINANCIAL INFORMATION FOR THE INTERIM PERIOD 1 DECEMBER 2020 – 28 FEBRUARY 2021  
WITH COMPARING FIGURES FOR THE CORRESPONDING PERIOD IN 2019/2020
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CONSOLIDATED STATEMENT OF FINANCIAL POSITION

EUR (€) Note 
28 February 2021 

(unaudited)
28 February 2020 

(unaudited)

Assets  

Non-current assets  

Intangible assets 6 10,307,418 1,568,546

Property, plant and equipment 8 38,736 -

Financial assets held at FVTPL 102,934 -

Lease security deposit 12,315 -

Total non-current assets 10,461,403 1,568,546

Current assets

Trade and other receivables 894,634 167,283

Deferred tax 14,757 -

Cash and cash equivalents 951,453 50,700

Total current assets 1,860,844 217,983

Total assets 12,322,247 1,786,529

Liabilities

Non-current liabilities

Borrowings 9 (454,200) -

Deferred consideration (1,611,820) -

(2,066,020) -

Current liabilities

Borrowings 9 (1,537,758) -

Contract liability (1,346,427) (71,774)

Deferred consideration (690,780) -

Trade and other payables (1,225,446) (733,364)

Total current liabilities (4,800,411) (805,138)

Net assets 5,455,816 981,391

Equity

Share capital 10 13,584 12,195

Share premium 6,427,947 2,749,230

Shares to be issued - -

Translation reserve (368,293) (244,880)

Retained earnings (617,422) (1,535,154)

5,455,816 981,391
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CONSOLIDATED STATEMENT OF CHANGES IN EQUITY

Share 
capital

Share 
premium

Shares to 
be issued

Retained 
earnings

Currency 
translation 

reserve Total

EUR (€)  (unaudited)  (unaudited)  (unaudited)  (unaudited)  (unaudited)   (unaudited)

Balance at 1 December 2019 12,195 2,749,230 - (1,496,082) (238,929) 1,026,414

Loss for the period - - - (39,072) - (39,072)

Other comprehensive income for the period - - - - (5,951) (5,951)

Total comprehensive income for the period - - - (39,072) (5,951) (45,023)

Balance at 28 February 2020 12,195 2,749,230 - (1,535,154) (244,880) 981,391

Profit for the period - - - 727,482 - 727,482

Other comprehensive income for the period - - - - (87,851) (87,851)

Total comprehensive income for the period - - - 727,482 (87,851) 639,631

Issue of share capital 984 2,550,614 - - - 2,551,598

Shares to be issued - - 1,093,515 - - 1,093,515

Balance at 1 December 2020 13,179 5,299,844 1,093,515 (807,672) (332,731) 5,266,135

Profit for the period - - - 190,250 - 190,250

Other comprehensive income for the period - - - - (569) (569)

Total comprehensive income for the period - - - 190,250 (569) 189,681

Issue of share capital 405 1,128,103 (1,093,515) - (34,993) -

Balance at 28 February 2021 13,584 6,427,947 - (617,422) (368,293) 5,455,816

Nature and purpose of reserves

Share premium
Share premium records the amount above the nominal value 
received for shares sold, less transaction costs.

Shares to be issued
This represents shares to be issued as deferred consideration as 
a result of the acquisition of Tanila Holding Oy. 

Translation reserve
The translation reserve is due to accumulated foreign exchange 
translation differences arise on translation of the Group's 
operations into a EUR presentational currency. This reserve is not 
considered to be distributable.

Retained earnings
This is the Group's accumulated profit/loss and is distributable.
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CONSOLIDATED STATEMENT OF CASH FLOWS

3 month period ended:

EUR (€)

Period ended  
28 February 2021   

(unaudited)

Period ended  
28 February 2020   

(unaudited)

Operating activities

Profit / (loss) after taxation 190,250 (39,072)

Adjustments for:

Amortisation 304,333 252,384

Foreign exchange gain 2,557 3,058

Taxation 5,972 -

Finance cost 634 -

Operating cash flows before movements in working capital 503,746 216,370

(Increase)/decrease in trade and other receivables (55,186) 4,962

Increase in trade and other payables 194,377 35,712

Cash generated by operations 642,937 257,044

Net cash from operating activities 642,937 257,044

Investing activities:

Purchases of intangible assets (339,672) (163,999)

Cash balance acquired from acquisition of subsidiaries 42,732 -

Acquisition of subsidiary (575,650) -

Net cash used in investing activities (872,590) (163,999)

Financing activities

Repayment of Directors' loans (26,701) (23,700)

Increase in borrowings 15,138 -

Interest expense (634) -

Net cash generated / (used) in financing activities (12,197) (23,700)

Cash at the beginning of the period 1,254,233 12,251

Net movement (241,850) 69,345

Gain / (loss) on exchange rate (60,930) (30,896)

Cash at the end of the period 951,453 50,700
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1. GENERAL INFORMATION
Physitrack PLC (the "Company”) is incorporated in the United 
Kingdom under the Companies Act and is registered in England 
and Wales, registration number 08106661. The address of the 
Company’s registered office is 6th Floor 125 Wood Street, London, 
United Kingdom, EC2V 7AN.

The principal activities of Physitrack PLC and its subsidiaries 
(together, the "Group”) and the nature of the Group’s operations 
are set out elsewhere in this Prospectus.

These condensed financial statements are presented in EUR, which 
is the currency of the primary economic environment in which the 
Company operates. Foreign operations are included in accordance 
with the full accounting policies as set out elsewhere in this prospectus.

2. SIGNIFICANT ACCOUNTING POLICIES

Basis of accounting
The condensed consolidated financial statements have been 
prepared in accordance with International Financial Reporting 
Standards as adopted by the European Union (“IFRS”), IFRIC inter-
pretations and those parts of the Companies Act 2006 applicable 
to companies reporting under IFRS. 

The condensed consolidated financial statements do not include 
all disclosures that would otherwise be required in a complete set 
of financial statements and should be read in conjunction with 
the 2020 Annual Report. The financial information for the three 
months ended 28 February 2021 does not constitute statutory 
accounts within the meaning of Section 434(3) of the Companies 
Act 2006 and is unaudited. 

The annual financial statements of Physitrack PLC are prepared 
in accordance with IFRS as adopted by the European Union. The 
Independent Auditors’ Report on that Annual Report and financial 
statements for 2020 was unqualified, did not draw attention to 
any matters by way of emphasis, and did not contain a statement 
under 498(2) or 498(3) of the Companies Act 2006.

The condensed interim financial statements have been prepared 
by applying the accounting policies and presentation that were 
applied in the preparation of the Group’s published consolidated 
financial statements for the year ended 30 November 2020, which 
were prepared in accordance with IFRS as adopted by the EU and 
applicable law.

The preparation of condensed financial statements requires the 
Company's management to make judgements, estimates and 
assumptions that effect the application of accounting policies and 
the reported amount of assets, liabilities, income and expenses. 
Actual results may differ from these estimates.

Going concern
The Directors have, at the time of approving the condensed 
consolidated financial statements, a reasonable expectation that 
the Group has adequate resources to continue in operational 
existence for the foreseeable future. 

During the quarter ended February 2021 and with COVID-19 being 
most prevalent globally, Physitrack has seen a significant increase in 
revenue due to an increase in demand for virtual medical assistance. 
Physitrack projects for this customer demand trend to continue.

As such, the Group continues to adopt the going concern basis of 
accounting in preparing the financial statements.

Basis of consolidation
Subsidiaries are all entities over which the Group has control. The 
Group controls an entity when the Group is exposed to, or has 
rights to, variable returns from its involvement with the entity and 
has the ability to affect those returns through its power over the 
entity. Subsidiaries are fully consolidated from the date on which 
control is transferred to the Group. They are deconsolidated from 
the date that control ceases.

The Group re-assesses whether or not it controls an investee if 
facts and circumstances indicate that there are changes to one 
or more of the three elements of control. Consolidation of a 
subsidiary begins when the Group obtains control over the subsi-
diary and ceases when the Group loses control of the subsidiary. 
Assets, liabilities, income and expenses of a subsidiary acquired 
or disposed of during the year are included in the consolidated 
financial statements from the date the Group gains control until 
the date the Group ceases to control the subsidiary. 

The group consists of Physitrack PLC and its wholly owned sub-
sidiaries Physia Limited, a dormant company, and Tanila Holding 
Oy. Tanila Holding Oy owns 100 percent of the share capital of 
Physiotools Oy, which in turn holds 100 percent share capital 
of Mobilus Digital Rehab AB. On 26th February 2021, the group 
acquired 100 percent of the issued share capital of Rehabplus Ltd.

In the Group’s condensed consolidated financial statements, 
subsidiaries acquired during the year are consolidated using the 
purchase method. Their results are incorporated from the date that 
control passes. 

All intra-group transactions, balances and unrealised gains 
or transactions between group companies are eliminated on 
consolidation.

Goodwill
Goodwill is measured as the excess of the sum of the considera-
tion transferred, the amount of any non-controlling interests in 
the acquiree, and the fair value of the acquirer's previously held 
equity interest in the acquiree (if any) over the net of the acqui-
sition-date amounts of the identifiable assets acquired and the 
liabilities assumed. If, after reassessment, the net of the acquisi-
tion-date amounts of the identifiable assets acquired and liabilities 
assumed exceeds the sum of the consideration transferred, the 
amount of any non-controlling interests in the acquiree and the 
fair value of the acquirer's previously held interest in the acquiree 
(if any), the excess is recognised immediately in profit or loss as a 
bargain purchase gain.

Goodwill is not amortised but is reviewed for impairment at 
least annually. For the purpose of impairment testing, goodwill 
is allocated to each of the Group’s cash-generating units (or 
groups of cash-generating units) expected to benefit from the 
synergies of the combination. Cash-generating units to which 
goodwill has been allocated are tested for impairment annually, or 
more frequently when there is an indication that the unit may be 
impaired. If the recoverable amount of the cash-generating unit 
is less than the carrying amount of the unit, the impairment loss 
is allocated first to reduce the carrying amount of any goodwill 
allocated to the unit and then to the other assets of the unit 
pro-rata on the basis of the carrying amount of each asset in the 
unit. An impairment loss recognised for goodwill is not reversed in 
a subsequent period.

Segmental analysis
An operating segment is a component of the Group that i) 
engages in business activities from which it may earn revenues 

NOTES
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and incur expenses ii) whose operating results are regularly 
reviewed by the entity’s chief operating decision maker, in this 
instance being the chief operating executive iii) for which discrete 
financial information is available. The operations of the Group 
comprise one class of business, being the provision of virtual 
medical assistance. Information reported to management for the 
purposes of segment performance is therefore focused on the 
geographical location of each segment. The principal locations are 
the UK, Finland and Sweden. An operating segment is reported 
where its reported revenue is >10 percent of the combined 
revenue of all operating segments, or the absolute amount of its 
reported profit or loss is >10 percent of (i) the combined reported 
profit of all operating segments that did not report a loss and 
(ii) the combined reported loss of all operating segments that 
reported a loss, or its assets are >10 percent of the combined 
assets of all operating segments. 

3. CRITICAL ACCOUNTING JUDGEMENTS AND KEY SOURCES 
OF ESTIMATION UNCERTAINTY
In applying the Group’s accounting policies, the Directors are 
required to make judgements (other than those involving estima-
tions) that have a significant impact on the amounts recognised and 
to make estimates and assumptions about the carrying amounts 
of assets and liabilities that are not readily apparent from other 
sources. The estimates and associated assumptions are based on 
historical experience and other factors that are considered to be 
relevant. Actual results may differ from these estimates.

The estimates and underlying assumptions are reviewed on an 
ongoing basis. Revisions to accounting estimates are recognised 
in the period in which the estimate is revised if the revision 
affects only that period, or in the period of the revision and future 
periods if the revision affects both current and future periods.

Revenue from contracts with customers – timing recognition
Revenue relating to the app subscription is recognised over the life of  
the contract because, as the Group provides the software, the custo-
mer simultaneously receives the benefits provided by the Group.

Capitalisation of internally generated intangible assets
An internally generated intangible asset is only recognised if it 
meets the criteria as set out in the Group’s full accounting policies. 
If expenses incurred for the internally generated intangible asset 
do not meet the definition then the costs is recognised within the 
profit and loss.

Useful economic life of internally generated asset
Amortisation for the internally generated asset is spread over 
the useful economic life of the asset. As the asset is continuously 
maintained and new features are included, management needs 
to provide an estimate of the useful economic life to be able to 
recognise amortisation over the period. Management uses both 
historical and current evidence and to determine estimate the 
useful economic life to mitigate the risk of a material misstatement.

Assessing impairment of Internally generated Intangible assets
The Group has performed detailed budget analyses of various 
cash flows arising from specific internally generated intangible 
assets, the Directors have concluded that there are no significant 
indicators of impairment as at the reporting date. The Group 
uses a simplified expected credit loss provision matrix for trade 
receivables.

Calculation of loss allowances
When measuring ECL the Group uses a simplified expected credit 
loss provision matrix for trade receivables. The outcome of future 
events may not necessarily reflect historical events.

4. OPERATING SEGMENTS AND REVENUE
In the opinion of the Directors, the operations of the Group 
comprise one class of business, being the provision of virtual 
medical assistance. Information reported to management for the 
purposes of segment performance is focused on the geographical 
location of each segment. The principal locations are the UK, 
Finland and Sweden. The Group’s reportable segments under IFRS 
8 are therefore as follows:

Segment Location

Physitrack PLC United Kingdom

RehabPlus Limited United Kingdom

Physiotools Oy and Mobilus Digital Rehab AB Finland & Sweden

Revenue arising from the Group's activities during the period were 
as follows:

3 month period ended:

Revenue by geographical 
location of operating entity

EUR (€)

Period ended 
28 February 

2021  
(unaudited)

Period ended 
28 February 

2020  
(unaudited)

United Kingdom 906,594 403,592

Finland & Sweden 670,862 -

 1,577,456 403,592

3 month period ended:

Revenue by product line

EUR (€)

Period ended 
28 February 

2021  
(unaudited)

Period ended 
28 February 

2020  
(unaudited)

Set-up fee - 33,963

Maintenance 98,768 79,360

Subscription 1,478,688 290,269

1,577,456 403,592

The following table shows the contract balances as at 28 February 2021

EUR (€)

28 February 
2021  

(unaudited)

28 February 
2020  

(unaudited)

Contract balances 1,346,427 71,774
   

5. EARNINGS / (LOSS) PER SHARE
3 month period ended:

Earnings / (loss) per share 

EUR (€)

Period ended 
28 February 

2021  
(unaudited)

Period ended 
28 February 

2020  
(unaudited)

Basic 0.02 0.00

Diluted 0.02 0.00

Net profit / (loss) attributable 190,250 (39,072)

 

Basic 10,877,672 9,997,000

Diluted 11,230,246 9,997,000
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6. INTANGIBLE ASSETS 

Group
EUR (€)

Intangible rights  
(unaudited)

Internally generated 
 intangible asset 

 (unaudited)
Goodwill  

(unaudited)
Total  

(unaudited)

Cost     

At 1 December 2019 - 3,641,895 - 3,641,895

Additions - 177,103 - 177,103

Exchange differences - (13,104) - (13,104)

At 28 February 2020 - 3,805,894 - 3,805,894

Additions - 828,757 - 828,757

Acquisition of subsidiary 10,685 - 5,963,346 5,974,031

Exchange differences - (187,299) - (187,299)

At 1 December 2020 10,685 4,447,352 5,963,346 10,421,383

Additions - 339,672 - 339,672

Exchange differences - 140,673 - 140,673

Acquisition of subsidiary - - 2,633,259 2,633,259
 
At 28 February 2021 10,685 4,927,697 8,596,605 13,534,987
     
Amortisation     

At 1 December 2019 - 1,996,157 - 1,996,157

Charge for the period - 252,384 - 252,384

Exchange differences - (11,193) - (11,193)

At 28 February 2020 - 2,237,348 - 2,237,348

Charge for the period - 678,225 - 678,225

Exchange differences - (88,775) - (88,775)

At 1 December 2020 - 2,826,798  - 2,826,798

Charge for the period 5,785 298,156 - 303,941

Exchange differences - 96,830 - 96,830

At 28 February 2021 5,785 3,221,784 - 3,227,569
     
Net book value as at 28 February 2021 4,900 1,705,913 8,596,605 10,307,418

    
Net book value as at 30 November 2020 10,685 1,620,554 5,963,346 7,594,585
     
Net book value as at 28 February 2020 - 1,568,546 - 1,568,546

The internally generated intangible asset is the directly  
attributable costs incurred in building and developing the  
mobile application.

Goodwill arose during the period upon the acquisition of Rehabplus 
Ltd on 26 February 2021. See note 7 for a reconciliation of 
goodwill and further detail.

7. BUSINESS COMBINATION
On 26 February 2021, the Group acquired 100 percent of the 
share capital of Rehabplus Ltd by way of cash consideration 
and further contingent deferred consideration, payable in cash. 
The cash consideration paid, totalled EUR 575,650 and the 
potential deferred consideration payable has been valued at 
EUR 2,302,600. The deferred consideration is payable in stages, 
dependent upon the acquired entity reaching certain revenue 
targets over a defined period.

Details of the purchase consideration, the net assets acquired and 
goodwill are as follows:

Purchase consideration: EUR (€)

Cash consideration 575,650

Deferred consideration 2,302,600

2,878,250
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The assets and liabilities recognised as a result of the acquisition 
are as follows:

 Fair value EUR (€)

Cash 42,732

Property, plant & equipment 33,510

Trade and other receivables 310,302

Taxes receivable 103,816

Trade and other payables (5,276)

Borrowings (240,093)
 

Net identifiable assets acquired 244,991
  
Add: Goodwill 2,633,259
  
Net assets acquired 2,878,250

The goodwill is attributable to the future profitability of the 
acquired business. It is not exempt for tax purposes.

8. PROPERTY, PLANT AND EQUIPMENT

Group

Plant & Machinery 
(unaudited)

EUR (€)

Cost

Balance as at 1 December 2019 and 28 
February 2020

-

Acquisition of subsidiary 5,618

Balance as at 30 November 2020 5,618

Additions -

Acquisition of subsidiary 33,510

Balance as at 28 February 2021 39,128

Accumulated depreciation

Balance as at 1 December 2019 and 28 
February 2020 

-

Charge for the period -

Balance as at 30 November 2020 -

Charge for the period 392

Acquisition of subsidiary -

Balance as at 28 February 2021 392

Net book value as at 28 February 2021 38,736

Net book value as at 30 November 2020 5,618

Net book value as at 1 December 2018 
and 30 November 2019

-

9. BORROWINGS

Amounts due within one year:

EUR (€)
February 2021 

(unaudited)
February 2020 

(unaudited)

Secured

Borrowings 385,893 -

Overdraft loan facility 1,151,865

1,537,758 -

Amounts due after one year:

EUR (€)
February 2021 

(unaudited)
February 2020 

(unaudited)

Secured

Borrowings 454,200 -

454,200 -

On 18 September 2018, the Group received a loan of EUR 
1,000,000 that has an interest rate of EURIBOR 12 months + 3.45 
percent. This is secured by a floating charge of EUR 2,145,000 and 
shares in Physiotools Oy. The repayment date is 18 September 
2023. The total amount outstanding as at 28 February 2021 is 
€600,000.

On 18 September 2018, the Group have a loan facility with a maxi-
mum limit of EUR 650,000. This has an interest rate of EURIBOR  
3 months + 2.65 percent. The loan is repayable upon demand 
and is secured by a floating charge of EUR 2,145,000 and shares 
in Physiotools Oy. The amount outstanding as at 28 February 
2021 is EUR 610,606. EUR 541,259 is included within cash and 
cash equivalents and the sum of this with the amount outstanding 
represents the group overdraft loan facility.

The Group has an unsecured loan with a principal amount of EUR 
57,565 with a fixed interest rate of 16.75 percent per annum. The 
total amount outstanding at 28 February 2021 is EUR 37,532. 
The loan is repayable in fixed instalments over 3 years, ending 
November 2022.

The Group has an unsecured loan with a principal amount of 
EUR 91,874 with a fixed interest rate of 11.60 percent. The total 
amount outstanding at 28 February 2021 is EUR 54,220. The loan 
is repayable in fixed monthly instalments over 3 years, ending 
June 2022.

The Group has an unsecured loan with a principal amount of 
EUR 155,425 with a variable interest rate of 4.0 percent plus base 
rate. The total amount outstanding at 28 February 2021 is EUR 
148,341. The loan is repayable in fixed monthly instalments over  
5 years, ending May 2026.

10. SHARE CAPITAL
The Company has one class of ordinary shares which carry no 
right to fixed income. Each share carries the right to one vote at 
general meetings of the Company.
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11. CONTINGENT LIABILITIES
The Group is in dispute over costs invoiced to the Group from a 
supplier in relation to an intangible asset as they do not believe 
adequate services were provided. The Company’s solicitor has 
advised that it is probable that there is no liability held with this 
supplier. As at February 2021 the issue is still ongoing. No provision 
has been made in these financial statements as management 
does not consider that there is any probable loss.

The contingent liability over disputed costs stands at EUR 82,100 
(Feb 2020: EUR 82,100).

12. RELATED PARTY TRANSACTIONS
A loan repayment totalling EUR Nil (Feb 2020: EUR 22,033) was 
paid to Henrik Molin, in respect of financing. At 28 February 2021, 
EUR nil was due to the director (Feb 2020: EUR 89,583). The 
loan advanced is unsecured, interest free and there is no stated 
repayment date.

A loan repayment totalling EUR Nil (Feb 2020: EUR 1,822) was 
paid to Nathan Skwortsow, in respect of financing. At 28 February 
2021, EUR 364,892 was due to the director (Feb 2020: EUR 
201,118). Prior year loan balances were interest free with no 
repayment date however the current year balance is at 3 percent 
interest rate repayable by 26 November 2021.

A loan repayment totalling EUR nil (Feb 2020: EUR nil) was paid 
to Breht McConville, a consultant, in respect of financing. At 28 
February 2021, EUR nil was due to Breht McConville (Feb 2020: 
EUR 101,574). The loan advanced is unsecured, interest free and 
there is no stated repayment date.

A loan repayment totalling EUR 45,104 (Feb 2020: EUR nil) was 
paid to Carla Sheiban, a consultant, in respect of financing. At 
28 February 2021, EUR Nil (Feb 2020: EUR nil) was due to Carla 
Sheiban. The loan advanced is at 3 percent interest rate repayable 
by 20 November 2021. 

In the current quarter EUR 76,383 (Feb 2020: EUR 30,467) was 
paid to Camelot Solutions Ltd, a Company incorporated in the 
British Virgin Islands. Henrik Molin is a director of this Company. 
At quarter end, a balance of EUR 25,000 (Feb 2020 - EUR 10,000), 
included in trade payables, was due to Camelot Solutions Ltd.

In the current quarter EUR 61,056 (Feb 2020: EUR 30,000) was 
paid to Skylark Media Group (SKMG) BV, a Company incorporated 
in the Netherlands. Nathan Skwortsow is a director of this 
Company. At quarter end, a balance of EUR 20,000 (Feb 2020: 
EUR 10,000), included in trade payables, was due to Skylark Media 
Group (SKMG) BV.

13. ULTIMATE CONTROLLING PARTY
In the opinion of the directors, there is no controlling party.
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To the Board of Directors of Physitrack PLC 

We have been engaged by Physitrack PLC (the "Company”) to 
review the financial information for the three months ended 28 
February 2021 which comprises the condensed consolidated 
statement of comprehensive income, the condensed consolidated 
statement of financial position, the condensed consolidated 
statement of changes in equity, the condensed consolidated 
statement of cash flows and related notes, presented on pages 
F-2 - F-10 in this Prospectus. We have read the other information 
contained in the interim report and considered whether it 
contains any apparent misstatements or material inconsistencies 
with the financial information.

This report is made solely to the Company in accordance with 
International Standard on Review Engagements 2410 issued by 
the International Federation of Accountants and our Engagement 
Letter dated 31 March 2021 for the purpose of this Prospectus. 
Our work has been undertaken so that we might state to the 
Company those matters we are required to state to them in an 
independent review report and for no other purpose. To the 
fullest extent permitted by law, we do not accept or assume 
responsibility to anyone other than the Company, for our review 
work, for this report, or for the conclusions we have formed.

This report shall be governed by, and construed in accordance 
with, English law and professional standards applicable in England. 
The Courts of England shall have exclusive jurisdiction in relation 
to any claim, difference or dispute which may arise out of or in 
connection with our engagement letter or this report.

Respective responsibilities of directors and auditor
The interim report, including the financial information contained 
therein, is the responsibility of, and has been approved by, the 
directors. The directors are responsible for preparing the interim 
report in accordance with International Accounting Standard 34, 
‘Interim Financial Reporting’, as adopted by the European Union.

Our responsibility is to express to the Company a conclusion on 
the consolidated financial information in the interim report based 
on our review.

Scope of review
We conducted our review in accordance with International Standard 
on Review Engagements 2410, “Review of Interim Financial 
Information Performed by the Independent Auditor of the Entity” 
issued by the International Federation of Accountants. A review of 
interim financial information consists of making enquiries, primarily 
of persons responsible for financial and accounting matters, 
and applying analytical and other review procedures. A review is 
substantially less in scope than an audit conducted in accordance 
with International Standards on Auditing and consequently does 
not enable us to obtain assurance that we would become aware 
of all significant matters that might be identified in an audit. 
Accordingly, we do not express an audit opinion.

Conclusion
Based on our review, nothing has come to our attention that 
causes us to believe that the consolidated financial information in 
the interim report does not give a true and fair view of the financial 
position of the Company as at 28 February 2021 and of its financial 
performance and its cash flows for the three months then ended, 
in accordance with International Accounting Standard 34, ‘Interim 
Financial Reporting’, as adopted by the European Union.

Signed: 

Mazars LLP
Chartered Accountants 

Apex 2
97 Haymarket Terrace

Edinburgh
EH12 5HD

United Kingdom

28 maj 2021

Notes:
(a) The maintenance and integrity of the Physitrack PLC website is the responsibility of the directors; the work carried out by us does 
not involve consideration of these matters and, accordingly, we accept no responsibility for any changes that may have occurred to the 
interim report since it was initially presented on the website.
(b) Legislation in the UK governing the preparation and dissemination of financial information may differ from legislation in other 
jurisdictions.

REPORT ON REVIEW OF INTERIM 
FINANCIAL INFORMATION
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HISTORICAL FINANCIAL 
INFORMATION 
FOR THE FINANCIAL YEARS 2020, 2019 AND 2018

PHYSITRACK PLC
Consolidated Financial Statements for the years ended  

30 November 2020, 2019 and 2018 
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CONSOLIDATED STATEMENT OF COMPREHENSIVE INCOME 

Year ended:

EUR (€) Note
30 November 

2020
30 November 

2019
30 November 

2018

Revenue 6 3,054,091 1,201,386 857,000

Gross profit 3,054,091 1,201,386 857,000

Administrative expenses (1,452,569) (654,551) (501,263)

Other income 3,201 - -

EBITDA 1,604,723 546,835 355,737

Depreciation and Amortisation (930,609) (747,081) (517,667)

Operating profit/(loss) 674,114 (200,246) (161,930)

Finance income - 10 28

Finance costs (161) (2,839) (44,814)

Profit/(loss) before taxation 673,953 (203,075) (206,716)

Taxation 10 14,456 - -

Profit/(loss) after taxation 688,409 (203,075) (206,716)

Other comprehensive income (93,802) 37,226 (57,652)

Total comprehensive income/(loss) for the period 594,607 (165,849) (264,368)

Basic earnings / (loss) per share 0.07 (0.02) (0.03)

Diluted earnings / (loss) per share 0.07 (0.02) (0.03)

All results in the current financial year derive from continuing operations.
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CONSOLIDATED STATEMENT OF FINANCIAL POSITION 

EUR (€) Note
30 November 

2020
30 November 

2019
30 November 

2018

Assets

Non-current assets

Intangible assets 13 7,594,585 1,645,738 1,774,183

Property, plant and equipment 15 5,618 - -

Financial assets held at FVTPL 16 98,469 - -

Lease security deposit 12,315 - -

Total non-current assets 7,710,987 1,645,738 1,774,183

Current assets

Trade and other receivables 17 529,146 163,059 155,873

Deferred tax 14,264 - -

Cash and cash equivalents 1,254,233 12,251 94,347

Total current assets 1,797,643 175,310 250,220

Total assets 9,508,630 1,821,048 2,024,403

Liabilities

Non-current liabilities

Borrowings 18 (400,000) - -

(400,000) - -

Current liabilities

Borrowings 18 (1,336,726) - -

Contract liability (1,254,724) (79,567) (115,819)

Trade and other payables 19 (1,251,045) (715,065) (716,319)

Total current liabilities (3,842,495) (794,632) (832,138)

Net assets 5,266,135 1,026,416 1,192,265

Equity

Share capital 21 13,179 12,195 12,195

Share premium 22 5,299,844 2,749,230 2,749,230

Shares to be issued 1,093,515 - -

Translation reserve (332,731) (238,929) (276,155)

Retained earnings (807,672) (1,496,080) (1,293,005)

5,266,135 1,026,416 1,192,265
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CONSOLIDATED STATEMENT OF CHANGES IN EQUITY

EUR (€)
Share 

capital
Share  

premium
Shares to  
be issued

Retained 
earnings

Currency  
translation  

reserve Total

Balance at 1 December 2018 12,195 2,749,230 - (1,293,005) (276,155) 1,192,265

Loss for the year - - - (203,075) - (203,075)

Other comprehensive income for the year - - - - 37,226 37,226

Total comprehensive income for the year - - - (203,075) 37,226 (165,849)

Balance at 30 November 2019 12,195 2,749,230 - (1,496,080) (238,929) 1,026,416

Profit for the year - - - 688,408 - 688,408

Other comprehensive income for the year - - - - (93,802) (93,802)

Total comprehensive income for the year - - - 688,408 (93,802) 594,606

Issue of share capital 984 2,550,614 - - - 2,551,598

Shares to be issued - - 1,093,515 - - 1,093,515

Balance at 30 November 2020 13,179 5,299,844 1,093,515 (807,672) (332,731) 5,266,135

CONSOLIDATED STATEMENT OF CASH FLOWS Year ended:

EUR (€)
30 November 

2020
30 November 

2019
30 November 

2018

Operating activities

Profit / (loss) for the year 688,409 (203,075) (206,716)

Adjustments for:

Amortisation 930,609 747,081 517,667

Foreign exchange (loss) / gain (135) 5,416 (2,531)

Finance income - (25) (28)

Finance cost 162 2,839 44,814

Operating cash flows before movements in working capital 1,619,045 552,236 353,206

(Increase) / decrease in trade and other receivables (51) (7,189) 75,713

Increase/(decrease) in trade and other payables 413,512 (44,153) 276,682

Cash generated by operations 2,032,506 500,894 705,601

Net cash from operating activities 2,032,506 500,894 705,601

Investing activities:

Purchases of intangible assets (978,252) (560,084) (746,194)

Cash balance acquired from acquisition of subsidiaries 1,227,689 - -

Acquisition of subsidiary (1,023,012) - -

Net cash used in investing activities (773,575) (560,084) (746,194)

Financing activities

Proceeds from Issue of shares - - 112,999

Repayment of Directors' loans (418,923) 6,647 (3,136)

Directors' loans received 415,719 - -

Interest received - 25 28

Interest expense (161) (2,839) (44,814)

Net cash generated / (used) in financing activities (3,365) 3,833 65,077

Cash at the beginning of the period 12,251 94,347 71,572

Net movement 1,255,566 (55,357) 24,484

Loss on exchange rate (13,584) (26,739) (1,709)

Cash at the end of the period 1,254,233 12,251 94,347
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NOTES
1. GENERAL INFORMATION
Physitrack PLC (the ”Company”) is incorporated in the United 
Kingdom under the Companies Act and is registered in England 
and Wales, registration number 08106661. The address of the 
Company’s registered office is 6th Floor 125 Wood Street, London, 
United Kingdom, EC2V 7AN.

The principal activities of Physitrack PLC and its Subsidiaries 
(together, the ”Group”) and the nature of the Group’s operations 
are set out elsewhere in this Prospectus.

These financial statements are presented in EUR, which is the 
currency of the primary economic environment in which the 
Company operates. Foreign operations are included in accordance 
with the policies set out in note 3.

2. NEW AND AMENDED IFRS STANDARDS

Standards which are in issue but not yet effective

The following relevant new standards and amendments to standards and interpretations have been issued, but are not effective for the 
financial year beginning on or after 1 December 2019, as adopted by the European Union, and have not been early adopted:

Standard
Effective date as  
adopted by the EU Key requirements

Amendments to IAS 1 and IAS 8: 
Definition of Material 

1 January 2020 The IASB has made amendments to IAS 1 Presentation of Financial Statements 
and IAS 8 Accounting Policies, Changes in Accounting Estimates and Errors which 
use a consistent definition of materiality throughout International Financial 
Reporting Standards and the Conceptual Framework for Financial Reporting, 
clarify when information is material and incorporate some of the guidance in IAS 
1 about immaterial information.

Amendments to IFRS 3 Business 
Combinations: Definition of a 
Business

1 January 2020 The amended definition emphasises that the output of a business is to provide 
goods and services to customers, whereas the previous definition focused on 
returns in the form of dividends, lower costs or other economic benefits to 
investors and others. In addition to amending the wording of the definition, the 
Board has provided supplementary guidance.

Conceptual Framework (Revised) 
and amendments to related 
references in IFRS Standards

1 January 2020 The amendments are intended to replace a reference to the Framework for the 
Preparation and Presentation of Financial Statements, issued in 1989 (Frame- 
work), with a reference to the Conceptual Framework for Financial Reporting 
issued in March 2018 (2018 Conceptual Framework) without significantly 
changing its requirements.

Interest Rate Benchmark Reform 
(Amendments to IFRS 9, IAS 39 
and IFRS 7)

1 January 2020 The amendments address issues affecting financial reporting in the period 
leading up to IBOR reform, are mandatory and apply to all hedging relationships 
directly affected by uncertainties related to IBOR reform.

IFRS 9 Financial Instruments: 
Amendment in relation to pre-
payment features with negative 
compensation

1 January 2019 The revised Framework is more comprehensive than the old one – its aim is 
to provide the Board with the full set of tools for standard setting. It covers 
all aspects of standard setting from the objective of financial reporting, to 
presentation and disclosures.

IFRS 16 Leases 1 January 2019 The accounting treatment of leases by lessees will change fundamentally. IFRS 
16 eliminates the current dual accounting model for lessees, which distinguishes 
between on-balance sheet finance leases and off-balance sheet operating 
leases. Instead, there is a single, on-balance sheet accounting model that is 
similar to current finance lease accounting.

IFRIC 23 Uncertainty over Income 
Tax Treatments

1 January 2019 Interpreting grey areas in tax law can be complex. IFRIC 23 Uncertainty over 
Income Tax Treatments seeks to bring clarity to the accounting for income tax 
treatments that have yet to be accepted by tax authorities.

IAS 19 Employee Benefits: 
Amendments in relation to plan 
amendment, curtailment or 
settlement

1 January 2019 The amendments require a company to use the updated assumptions from 
this remeasurement to determine current service cost and net interest for the 
remainder of the reporting period after the change to the plan.

IAS 28 Investments in Associated 
and Joint Ventures: Amendment 
in relation to Long-term interests 
in Associates and Joint Ventures

1 January 2019 The amendments clarify that a company applies IFRS 9 Financial Instruments to 
long-term interests in an associate or joint venture that form part of the net 
investment in the associate or joint venture.

Annual Improvements to IFRS 
(2015 – 2017)

1 January 2019 The primary objective of the process is to enhance the quality of standards, 
by amending existing IFRS to clarify guidance and wording, or to correct for 
relatively minor unintended consequences, conflicts or oversights. Amendments 
are made through the annual improvements process when the amendment is 
considered non-urgent but necessary.

The Directors do not expect that the adoption of the Standards listed above will have a material impact on the financial statements of the 
Company in future periods, except with regards to disclosure purposes.
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3. SIGNIFICANT ACCOUNTING POLICIES

Basis of accounting
The financial statements have been prepared in accordance 
with international accounting standards in conformity with the 
requirements of the Companies Act 2006. 

The principal accounting policies adopted are set out below.

Going concern
The Directors have, at the time of approving the financial state-
ments, a reasonable expectation that the Group has adequate 
resources to continue in operational existence for the foreseeable 
future. 

In 2020, and with COVID-19 being most prevalent globally, Physi-
track has seen a significant increase in revenue due to an increase 
in demand for virtual medical assistance. Physitrack projects for 
this trend to continue.

As such, the Group continues to adopt the going concern basis of 
accounting in preparing the financial statements.

Basis of consolidation
Subsidiaries are all entities over which the Group has control. The 
Group controls an entity when the Group is exposed to, or has 
rights to, variable returns from its involvement with the entity and 
has the ability to affect those returns through its power over the 
entity. Subsidiaries are fully consolidated from the date on which 
control is transferred to the Group. They are deconsolidated from 
the date that control ceases.

The Group re-assesses whether or not it controls an investee if 
facts and circumstances indicate that there are changes to one 
or more of the three elements of control. Consolidation of a 
subsidiary begins when the Group obtains control over the subsi-
diary and ceases when the Group loses control of the subsidiary. 
Assets, liabilities, income and expenses of a subsidiary acquired 
or disposed of during the year are included in the consolidated 
financial statements from the date the Group gains control until 
the date the Group ceases to control the subsidiary. 

The group consists of Physitrack PLC and its wholly owned sub-
sidiaries Physia Limited, a dormant company, and Tanila Holding 
Oy. Tanila Holding Oy owns 100 percent of the share capital of 
Physiotools Oy, which in turn holds 100 percent share capital of 
Mobilus Digital Rehab AB. 

In the parent company financial statements, investments in 
subsidiaries are accounted for at cost less impairment.

In the consolidated financial statements, subsidiaries acquired 
during the year are consolidated using the purchase method. 
Their results are incorporated from the date that control passes. 
Accordingly, the consolidated statement of comprehensive 
income and statement of cash flows include the results and cash 
flows of the Tanila group for the period from its acquisition on 30 
November 2020.

All intra-group transactions, balances and unrealised gains 
or transactions between group companies are eliminated on 
consolidation.

Goodwill
Goodwill is measured as the excess of the sum of the consideration 
transferred, the amount of any non-controlling interests in the 
acquiree, and the fair value of the acquirer’s previously held equity 

interest in the acquiree (if any) over the net of the acquisition-date 
amounts of the identifiable assets acquired and the liabilities 
assumed. If, after reassessment, the net of the acquisition-date 
amounts of the identifiable assets acquired and liabilities assumed 
exceeds the sum of the consideration transferred, the amount 
of any non-controlling interests in the acquiree and the fair value 
of the acquirer’s previously held interest in the acquiree (if any), 
the excess is recognised immediately in profit or loss as a bargain 
purchase gain.

Goodwill is not amortised but is reviewed for impairment at 
least annually. For the purpose of impairment testing, goodwill 
is allocated to each of the Group’s cash-generating units (or 
groups of cash-generating units) expected to benefit from the 
synergies of the combination. Cash-generating units to which 
goodwill has been allocated are tested for impairment annually, or 
more frequently when there is an indication that the unit may be 
impaired. If the recoverable amount of the cash-generating unit 
is less than the carrying amount of the unit, the impairment loss 
is allocated first to reduce the carrying amount of any goodwill 
allocated to the unit and then to the other assets of the unit 
pro-rata on the basis of the carrying amount of each asset in the 
unit. An impairment loss recognised for goodwill is not reversed in 
a subsequent period.

Revenue recognition
Revenue is measured based on the consideration to which the 
Group expects to be entitled in a contract with a customer and 
excludes amounts collected on behalf of third parties. The Group 
provides a Telehealth service for clinics and institutes through an 
advanced app. The Group typically recognises revenue when the 
performance obligation is met i.e. when it transfers control of the 
service to customers. 

Health care providers pay for a set up to allow for the integration 
of Physitrack’s software. The Group recognises revenue after the 
installation.

The Group recognises a revenue stream generated by providing 
software maintenance updates to health care providers. Revenue 
for this is spread over the life of the contract.

Customers will pay for their app subscription and the Group 
recognises revenue and the transaction price over the life of the 
contract.

The Groups returns/cancellation policy is that customers are 
able to cancel subscriptions 30 days after entering and monthly 
cancellations are available thereafter.

Foreign currencies
The individual financial statements of each Group company are 
prepared in the currency of the primary economic environment 
in which it operates. For the purpose of the consolidated financial 
statements, the results and financial position of the Group 
is presented in EUR. Previous years financial statements, the 
Company presented the results and financial position of the 
Group in Sterling.

The functional currencies of some of the Company’s subsidiaries 
differ from the consolidated Group EUR presentation currency. 
Below is a table showing the functional currencies of each group:

Physitrack  GBP
Physia   GBP
Tanila   EUR
Physiotools   EUR
Mobilus   SEK
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As a result, the assets and liabilities of these subsidiaries are 
translated on consolidation at the rates of exchange prevailing 
at the balance sheet date. Revenue and expenses are translated 
at the average rate of exchange for the period, unless exchange 
rates fluctuate significantly during the period, in which case the 
exchange rates at the date of transactions are used. Exchange 
differences arising, if any, are recognised in other comprehensive 
income and accumulated in equity.

Taxation

Current tax
The tax currently payable is based on taxable profit for the year. 
Taxable profit differs from net profit as reported in profit or loss 
because it excludes items of income or expense that are taxable 
or deductible in other years and it further excludes items that are 
never taxable or deductible. The Company’s liability for current tax 
is calculated using tax rates that have been enacted or substantively 
enacted by the end of the reporting period.

Deferred tax
Deferred tax is the tax expected to be payable or recoverable on 
differences between the carrying amounts of assets and liabilities 
in the financial statements and the corresponding tax bases used 
in the computation of taxable profit, and is accounted for using 
the liability method. Deferred tax liabilities are generally recognised 
for all taxable temporary differences and deferred tax assets are 
recognised to the extent that it is probable that taxable profits will 
be available against which deductible temporary differences can 
be utilised.

Deferred tax liabilities are recognised for taxable temporary diffe-
rences arising on investments in subsidiaries and associates, and 
interests in joint ventures, except where the Company is able to 
control the reversal of the temporary difference and it is probable 
that the temporary difference will not reverse in the foreseeable 
future. Deferred tax assets arising from deductible temporary 
differences associated with such investments and interests are 
only recognised to the extent that it is probable that there will be 
sufficient taxable profits against which to utilise the benefits of 
the temporary differences and they are expected to reverse in the 
foreseeable future.

The carrying amount of deferred tax assets is reviewed at each 
reporting date and reduced to the extent that it is no longer 
probable that sufficient taxable profits will be available to allow all 
or part of the asset to be recovered.

Deferred tax is calculated at the tax rates that are expected to 
apply in the period when the liability is settled or the asset is 
realised based on tax laws and rates that have been enacted or 
substantively enacted at the reporting date.

The measurement of deferred tax liabilities and assets reflects the 
tax consequences that would follow from the manner in which the 
Company expects, at the end of the reporting period, to recover 
or settle the carrying amount of its assets and liabilities.

Deferred tax assets and liabilities are offset when there is a legally 
enforceable right to set off current tax assets against current tax 
liabilities and when they relate to income taxes levied by the same 
taxation authority and the Company intends to settle its current 
tax assets and liabilities on a net basis.

Segmental analysis
An operating segment is a component of the Group that i) 
engages in business activities from which it may earn revenues 
and incur expenses ii) whose operating results are regularly 
reviewed by the entity’s chief operating decision maker, in this 
instance being the chief operating executive iii) for which discrete 
financial information is available. The operations of the Group 
comprise one class of business, being the provision of virtual 
medical assistance. Information reported to management for the 
purposes of segment performance is therefore focused on the 
geographical location of each segment. The principal locations are 
the UK, Finland and Sweden. An operating segment is reported 
where its reported revenue is >10 percent of the combined 
revenue of all operating segments, or the absolute amount of its 
reported profit or loss is >10 percent of (i) the combined reported 
profit of all operating segments that did not report a loss and 
(ii) the combined reported loss of all operating segments that 
reported a loss, or its assets are >10 percent of the combined 
assets of all operating segments. 

Property, plant and equipment
Property, plant and equipment are initially measure at cost and 
subsequently measured at cost of valuation, net of depreciation 
and any impairment losses.

Depreciation is recognised under the reducing balance method 
with the below rate

Machinery and equipment 25 percent annual depreciation

The gain or loss arising on the disposal of an asset is determined 
as the difference between the sale proceeds and the carrying 
value of the asset and is recognised in the income statement.

Internally generated intangible assets
An internally generated intangible asset arising from develop-
ment (or from the development phase of an internal project) is 
recognised if, and only if all of the following conditions have been 
demonstrated:

the technical feasibility of completing the intangible asset so that it 
will be available for use or sale;
• the intention to complete the intangible asset and use or sell it;
• the ability to use or sell the intangible asset;
• how the intangible asset will generate probable future 

economic benefits;
• the availability of adequate technical, financial and other 

resources to complete the development and to use or sell the 
intangible asset; and

• the ability to measure reliably the expenditure attributable to 
the intangible asset during its development.

The amount initially recognised for internally generated intangible 
assets is the sum of the expenditure incurred from the date when 
the intangible asset first meets the recognition criteria listed 
above. Where no internally generated intangible asset can be 
recognised, development expenditure is recognised in profit or 
loss in the period in which it is incurred.

Subsequent to initial recognition, internally-generated intangible 
assets are reported at cost less accumulated amortisation and 
measure on a straight line basis. The useful economic life of an 
intangible asset is 3 years. Management review for impairment 
on the intangible asset on a periodic basis. Impairment would 
be shown within administrative expenses on the statement of 
comprehensive income.
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Impairment of intangible assets excluding goodwill
At each reporting date, the Company reviews the carrying 
amounts of its intangible assets to determine whether there is any 
indication that those assets have suffered an impairment loss. If 
any such indication exists, the recoverable amount of the asset is 
estimated to determine the extent of the impairment loss (if any). 
Where the asset does not generate cash flows that are indepen-
dent from other assets, the Company estimates the recoverable 
amount of the cash-generating unit to which the asset belongs. 
When a reasonable and consistent basis of allocation can be 
identified, corporate assets are also allocated to individual 
cash-generating units, or otherwise they are allocated to the 
smallest group of cash-generating units for which a reasonable 
and consistent allocation basis can be identified.

Intangible assets with an indefinite useful life are tested for 
impairment at least annually and analysis into whether there is 
any indication of impairment is performed at each reporting date. 

Recoverable amount is the higher of fair value less costs of 
disposal and value in use. In assessing value in use, the estimated 
future cash flows are discounted to their present value using a 
pre-tax discount rate that reflects current market assessments 
of the time value of money and the risks specific to the asset for 
which the estimates of future cash flows have not been adjusted.

If the recoverable amount of an asset (or cash-generating unit) 
is estimated to be less than its carrying amount, the carrying 
amount of the asset (or cash-generating unit) is reduced to its 
recoverable amount. An impairment loss is recognised immediately 
in profit or loss, unless the relevant asset is carried at a revalued 
amount, in which case the impairment loss is treated as a 
revaluation decrease and to the extent that the impairment loss is 
greater than the related revaluation surplus, the excess impair-
ment loss is recognised in profit or loss.

Where an impairment loss subsequently reverses, the carrying 
amount of the asset (or cash-generating unit) is increased to 
the revised estimate of its recoverable amount, but so that the 
increased carrying amount does not exceed the carrying amount 
that would have been determined had no impairment loss been 
recognised for the asset (or cash-generating unit) in prior years.
 
A reversal of an impairment loss is recognised immediately in 
profit or loss to the extent that it eliminates the impairment loss 
which has been recognised for the asset in prior years. Any increase 
in excess of this amount is treated as a revaluation increase.

Intangible assets acquired separately
Intangible assets with finite useful lives that are acquired 
separately are carried at cost less accumulated amortisation and 
accumulated impairment losses. Amortisation is recognised on a 
straight-line basis over their estimated useful lives. The estimated 
useful life and amortisation method are reviewed at the end of 
each reporting period, with the effect of any changes in estimate 
being accounted for on a prospective basis. Intangible assets with 
indefinite useful lives that are acquired separately are carried at 
cost less accumulated impairment losses.

Derecognition of intangible assets
An intangible asset is derecognised on disposal, or when no future 
economic benefits are expected from use or disposal. Gains or 
losses arising from derecognition of an intangible asset, measured 
as the difference between the net disposal proceeds and the 
carrying amount of the asset, are recognised in profit or loss when 
the asset is derecognised.

Financial instruments
Financial assets and financial liabilities are recognised in the 
Company’s statement of financial position when the Company 
becomes a party to the contractual provisions of the instrument.

Financial assets and financial liabilities are initially measured at 
fair value. Transaction costs that are directly attributable to the 
acquisition or issue of financial assets and financial liabilities 
(other than financial assets and financial liabilities at fair value 
through profit or loss) are added to or deducted from the fair 
value of the financial assets or financial liabilities, as appropriate, 
on initial recognition. Transaction costs directly attributable to the 
acquisition of financial assets or financial liabilities at fair value 
through profit or loss are recognised immediately in profit or loss.

Financial assets
All regular way purchases or sales of financial assets are 
recognised and derecognised on a trade date basis. Regular 
way purchases or sales of financial assets that require delivery 
of assets within the time frame established by regulation or 
convention in the marketplace.

All recognised financial assets are measured subsequently in their 
entirety at either amortised cost or fair value, depending on the 
classification of the financial assets.

Cash and cash equivalents
Cash and cash equivalents consist of cash on hand and demand 
deposits. They are generally kept in the Company’s functional 
currency. 

Classification of financial assets
Debt instruments that meet the following conditions are measured 
subsequently at amortised cost:
• the financial asset is held within a business model whose  

objective is to hold financial assets in order to collect con-
tractual cash flows; and

• the contractual terms of the financial asset give rise on speci-
fied dates to cash flows that are solely payments of principal 
and interest on the principal amount outstanding.

Debt instruments that meet the following conditions are measured 
subsequently at fair value through other comprehensive income 
(FVTOCI):
• the financial asset is held within a business model whose 

objective is achieved by both collecting contractual cash flows 
and selling the financial assets; and

• the contractual terms of the financial asset give rise on speci-
fied dates to cash flows that are solely payments of principal 
and interest on the principal amount outstanding.

By default, all other financial assets are measured subsequently at 
fair value through profit or loss (FVTPL).

Despite the foregoing, the Company may make the following 
irrevocable election / designation at initial recognition of a 
financial asset:
• the Company may irrevocably elect to present subsequent 

changes in fair value of an equity investment in other  
comprehensive income if certain criteria are met; and

• the Company may irrevocably designate a debt investment 
that meets the amortised cost or FVTOCI criteria as measured 
at FVTPL if doing so eliminates or significantly reduces an 
accounting mismatch.
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Amortised cost and effective interest method
The effective interest method is a method of calculating the 
amortised cost of a debt instrument and of allocating interest 
income over the relevant period.

The amortised cost of a financial asset is the amount at which 
the financial asset is measured at initial recognition minus the 
principal repayments, plus the cumulative amortisation using the 
effective interest method of any difference between that initial 
amount and the maturity amount, adjusted for any loss allowance. 
The gross carrying amount of a financial asset is the amortised 
cost of a financial asset before adjusting for any loss allowance.

Interest income is recognised using the effective interest method 
for debt instruments measured subsequently at amortised cost 
and at FVTOCI. 

Foreign exchange gains and losses
The carrying amount of financial assets that are denominated 
in a foreign currency is determined in that foreign currency and 
translated at the spot rate at the end of each reporting period. 
Specifically for financial assets measured at amortised cost that 
are not part of a designated hedging relationship, exchange 
differences are recognised in profit or loss.

Impairment of financial assets
The Company recognises a loss allowance for expected credit 
losses on investments in debt instruments that are measured 
at amortised cost or at FVTOCI, trade receivables and contract 
assets. The amount of expected credit losses is updated at 
each reporting date to reflect changes in credit risk since initial 
recognition of the respective financial instrument.

The Company always recognises lifetime expected credit losses 
(ECL) for trade receivables. The expected credit losses on these 
financial assets are estimated using a provision matrix based 
on the Company’s historical credit loss experience, adjusted 
for factors that are specific to the debtors, general economic 
conditions and an assessment of both the current as well as the 
forecast direction of conditions at the reporting date, including 
time value of money where appropriate.

For all other financial instruments, the Company recognises 
lifetime ECL when there has been a significant increase in credit 
risk since initial recognition. However, if the credit risk on the 
financial instrument has not increased significantly since initial 
recognition, the Company measures the loss allowance for that 
financial instrument at an amount equal to 12-month ECL.

Lifetime ECL represents the expected credit losses that will result 
from all possible default events over the expected life of a finan-
cial instrument. In contrast, 12-month ECL represents the portion 
of lifetime ECL that is expected to result from default events on a 
financial instrument that are possible within 12 months after the 
reporting date.

Irrespective of the outcome of the above assessment, the 
Company presumes that the credit risk on a financial asset has 
increased significantly since initial recognition when contractual 
payments are more than 30 days past due, unless the Company 
has reasonable and supportable information that demonstrates 
otherwise.

Despite the foregoing, the Company assumes that the credit risk 

on a financial instrument has not increased significantly since 
initial recognition if the financial instrument is determined to 
have low credit risk at the reporting date. A financial instrument is 
determined to have low credit risk if:
• the financial instrument has a low risk of default;
• the debtor has a strong capacity to meet its contractual cash 

flow obligations in the near term; and
• adverse changes in economic and business conditions in the 

longer term may, but will not necessarily, reduce the ability of 
the borrower to fulfil its contractual cash flow obligations.

Derecognition of financial assets
The Company derecognises a financial asset only when the 
contractual rights to the cash flows from the asset expire, or 
when it transfers the financial asset and substantially all the risks 
and rewards of ownership of the asset to another entity. If the 
Company neither transfers nor retains substantially all the risks 
and rewards of ownership and continues to control the trans-
ferred asset, the Company recognises its retained interest in the 
asset and an associated liability for amounts it may have to pay. 
If the Company retains substantially all the risks and rewards of 
ownership of a transferred financial asset, the Company continues 
to recognise the financial asset and also recognises a collaterali-
sed borrowing for the proceeds received.

On derecognition of a financial asset measured at amortised 
cost, the difference between the asset’s carrying amount and the 
sum of the consideration received and receivable is recognised in 
profit or loss.

Financial liabilities and equity

Classification as debt or equity
Debt and equity instruments are classified as either financial 
liabilities or as equity in accordance with the substance of the 
contractual arrangements and the definitions of a financial liability 
and an equity instrument.

Equity instruments
An equity instrument is any contract that evidences a residual 
interest in the assets of an entity after deducting all of its liabilities. 
Equity instruments issued by the Company are recognised at the 
proceeds received, net of direct issue costs.

Financial liabilities
All financial liabilities are measured subsequently at amortised 
cost using the effective interest method or at FVTPL.

Financial liabilities measured subsequently at amortised cost.

Financial liabilities, that are not: 
• contingent consideration of an acquirer in a business combi-

nation;
• held-for-trading; or designated as at FVTPL

are measured subsequently at amortised cost using the effective 
interest method.

The effective interest method is a method of calculating the 
amortised cost of a financial liability and of allocating interest 
expense over the relevant period. The effective interest rate is 
the rate that exactly discounts estimated future cash payments 



F-21Physitrack PLC

(including all fees and points paid or received that form an integral 
part of the effective interest rate, transaction costs and other 
premiums or discounts) through the expected life of the financial 
liability, or (where appropriate) a shorter period, to the amortised 
cost of a financial liability.

Foreign exchange gain and losses
For financial liabilities that are denominated in a foreign currency 
and are measured at amortised cost at the end of each reporting 
period, the foreign exchange gains and losses are determined 
based on the amortised cost of the instruments. These foreign 
exchange gains and losses are recognised in the administrative 
costs line item in profit or loss for financial liabilities that are not 
part of a designated hedging relationship.

Derecognition of financial liabilities
The Company derecognises financial liabilities when, and only 
when, the Company’s obligations are discharged, cancelled or 
have expired. The difference between the carrying amount of the 
financial liability derecognised and the consideration paid and 
payable is recognised in profit or loss.

4. CRITICAL ACCOUNTING JUDGEMENTS AND KEY SOURCES 
OF ESTIMATION UNCERTAINTY
In applying the Group’s accounting policies, which are described 
in note 3, the Directors are required to make judgements (other 
than those involving estimations) that have a significant impact on 
the amounts recognised and to make estimates and assumptions 
about the carrying amounts of assets and liabilities that are not 
readily apparent from other sources. The estimates and associ-
ated assumptions are based on historical experience and other 
factors that are considered to be relevant. Actual results may 
differ from these estimates.

The estimates and underlying assumptions are reviewed on an 
ongoing basis. Revisions to accounting estimates are recognised 
in the period in which the estimate is revised if the revision 
affects only that period, or in the period of the revision and future 
periods if the revision affects both current and future periods.

Revenue from contracts with customers – timing recognition
Revenue relating to the app subscription is recognised over the 
life of the contract because, as the Group provides the software, 
the customer simultaneously receives the benefits provided by 
the Group.

Capitalisation of internally generated intangible assets
As described in note 3, an internally generated intangible asset is 
only recognised if it meets the criteria. If expenses incurred for the 
internally generated intangible asset do not meet the definition 
then the costs is recognised within the profit and loss.

Useful economic life of internally generated asset
Amortisation for the internally generated asset is spread over 
the useful economic life of the asset. As the asset is continuously 
maintained and new features are included, management needs 
to provide an estimate of the useful economic life to be able to 
recognise amortisation over the period. Management uses both 
historical and current evidence and to determine estimate the 
useful economic life to mitigate the risk of a material misstate-
ment.

Assessing impairment of Internally generated Intangible assets
The Group has performed detailed budget analyses of various 
cash flows arising from specific internally generated intangible 
assets, the Directors have concluded that there are no significant 
indicators of impairment as at the reporting date. The Group 
uses a simplified expected credit loss provision matrix for trade 
receivables.

Calculation of loss allowances
When measuring ECL the Group uses a simplified expected credit 
loss provision matrix for trade receivables. The outcome of future 
events may not necessarily reflect historical events.

5. OPERATING SEGMENTS
In the opinion of the Directors, the operations of the Group 
comprise one class of business, being the provision of virtual 
medical assistance. Information reported to management for the 
purposes of segment performance is focused on the geographical 
location of each segment. The principal locations are the UK, 
Finland and Sweden. The Group’s reportable segments under IFRS 
8 are therefore as follows:

Segment                 Location
Physitrack PLC                United Kingdom
Physiotools Oy and Mobilus Digital Rehab AB     Finland & Sweden
 
Physiotools Oy and Mobilus digital Rehab AB were acquired on 
the last day of the financial year, hence the revenue and profits of 
the companies are not included in the consolidated profit/loss for 
the year. This means that the segmental revenue and profits for 
the year consist only of Physitrack Ltd. The Group did not perform 
segmental reporting under IFRS 8 in prior years.

Depreciation and amortisation attributable to the different 
segments are detailed below: 

Segment 

EUR (€) Depreciation Amortisation

Physitrack PLC - 930,609

Physiotools Oy & Mobilus 
Digital Rehab AB

- -

Total depreciation and 
amortisation

- 930,609

Total assets and liabilities attributable to the different segments 
are detailed below:

Segment 

EUR (€) Current assets Non-current assets

Physitrack PLC 181,925 1,620,554

Physiotools Oy & Mobilus 
Digital Rehab AB

1,615,718 6,090,433

Total segment assets 1,797,643 7,710,987
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Segment  
EUR (€)

Current 
liabilities

Non-current 
liabilities

Physitrack PLC 1,165,089 -

Physiotools Oy & Mobilus 
Digital Rehab AB

2,677,406 400,000

Total segment liabilities 3,842,495 400,000

Information about the Groups segment assets (non-current assets 
excluding financial instruments, deferred tax asset and other 
financial assets) by geographical location are detailed below:

Segment  
EUR (€)

Located in country 
of domicile

Assets located in 
foreign country

Physitrack PLC 1,620,554 -

Physiotools Oy & 
Mobilus Digital Rehab AB

5,979,649 -

Total non-current 
assets

7,600,203 -

The accounting policies of the reportable segments are the same 
as the Group’s accounting policies described in note 3. Segment 
profit represents the profit earned by each segment.

6. REVENUE
Revenue is measured based on the consideration to which the 
Group expects to be entitled in a contract with a customer. The 
Group provides a Telehealth service for clinics and institutes 
through an advanced app. The Group typically recognises revenue 
when the performance obligation is met i.e. when it transfers 
control of the service to customers. 

The difference performance obligations are as follows:

Health care providers pay for an initial set up fee to allow for 
the integration of Physitrack’s software. The Group recognises 
revenue for the set up at the start of the contract. This performance 
obligation is satisfied once the software has been set up for the 
customer.

The Group recognises a revenue stream generated by providing 
software maintenance updates to health care providers. Revenue 
for this is spread over the life of the contract. This performance 
obligation is satisfied as the customer received access to the 
platform over the life of the contract.

Customers will pay for their app subscription and the Group 
recognises revenue and the transaction price over the life of the 
contract.

Significant judgement is made in determining the timing of satis-
faction of performance obligations. Revenue relating to the app 
subscription is recognised over the life of the contract because, as 
the Company provides the software, the customer simultaneously 
receives the benefits provided by the Company.

The Groups returns/cancellation policy is that customers are 
able to cancel subscriptions 30 days after entering and monthly 
cancellations are available thereafter.

Revenue arising from the Group’s activities during the period were 
as follows:

Year ended:

EUR (€)
November 

2020
November 

2019
November 

2018

Sale of services 3,054,091 1,201,386 857,000

3,054,091 1,201,386 857,000

Year ended:

Revenue by product line 
EUR (€)

November 
2020

November 
2019

November 
2018

Set-up fee 106,247 138,326 95,211

Maintenance 337,355 242,748 33,659

Subscription 2,610,489 820,312 728,130

3,054,091 1,201,386 857,000

The following table shows the contract balances as at 30 November 2020

EUR (€)
November 

2020
November 

2019
November 

2018

Contract balances 1,254,724 79,567 115,819

7. AUDITOR’S REMUNERATION
Fees payable to the company’s auditor and associates

Year ended:

EUR (€)
November 

2020
November 

2019
November 

2018

Audit of the financial 
statements of the group

48,512 18,163 -

Other non-audit services - - -

8. EMPLOYEES
The average monthly number of persons (excluding directors) 
employed by the group during the period was Nil (2019: Nil), 
(2018: Nil).

9. DIRECTORS’ AND KEY MANAGEMENT REMUNERATION

Year ended:

EUR (€)
November 

2020
November 

2019
November 

2018

Director's remuneration 
for qualifying services

376,405 217,721 92,918

Key management consists of the directors and other key 
management personnel.
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10. INCOME TAX

Year ended:

EUR (€)
November 

2020
November 

2019
November 

2018

Corporation income tax:

Current year - - -

Deferred tax

Recognition of tax losses 14,456 - -

Total 14,456 - -

Year ended:

EUR (€)
November 

2020
November 

2019
November 

2018

Profit/(loss) before tax  
on continuing operations

673,953 (203,075) (206,716)

Profit/(loss) before tax 
multiplied by the UK rate of 
taxation 19 percent (2019: 
19 percent)

128,051 (38,585) (39,276)

Effects of:

Change in deferred tax 
asset

(128,051) (38,585) (39,276)

Recognition of tax loss  
as a deferred tax asset

14,264 - -

Foreign exchange 
difference

192 - -

Total tax charge for the year 14,456 - -

As at 30 November 2019, The Company had unused tax losses 
of EUR 865,381. The tax losses were not recognised due to the 
uncertainty of future profits. As at 30 November 20 the deferred 
tax asset was recognised as it is has now become probable that 
the deferred tax asset will be recovered. The remaining tax loss 
for 30 November 20 is EUR 76,306.

The corporation tax rate for the year ended 30 November 2020 
was 19 percent. The Corporation Tax rate of 19 percent was 
enacted with effect from 1 April 2017 and the Finance Act 2016 
legislated the UK Corporation Tax rate to decrease to 17 percent 
from 1 April 2020. However, on the 17th March 2020, using the 
Provisional Collection of Taxes Act 1968, the UK Government can-
celled the proposed drop in Corporation Tax rate to 17 percent.

11. EARNINGS / (LOSS) PER SHARE
Year ended:

Earnings / (loss) per share 
EUR (€)

November 
2020

November 
2019

November 
2018

Basic 0.07 (0.02) (0.03)

Diluted 0.07 (0.02) (0.03)

Net profit / (loss) 
attributable

688,409 (203,075) (206,716)

Denominator (weighted average number of equity shares)

Basic 10,006,625 9,997,000 9,997,000

Diluted 10,359,199 9,997,000 9,997,000

Below is a reconciliation of basic to diluted weighted average 
number of equity shares:

 Weighted average number of shares
Basic number of shares   10,006,625
Deferred shares    352,574
Diluted number of shares   10,359,199

The dilution event above is related to deferred shares from the 
acquisition of Tanila Holdings Oy during the year.
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12. INVESTMENTS IN SUBSIDIARIES
The Company has investments in the following subsidiary undertakings:

13. INTANGIBLE ASSETS

Subsidiary undertakings Registered office
Country of  

incorporation
Principal 

activity %

Physia Limited 100 Church Street, Brighton, East Sussex, England, BN1 1UJ UK Dormant 100

Tanila Holding Oy Viinikankatu 1 C, 33100 Tampere Finland Active 100

Physiotools Oy Viinikankatu 1 C, 33100 Tampere Finland Active 100

Mobilus Digital Rehab AB Wiselgrensgatan 32, 41741 Göteborg Sweden Active 100

Group 
EUR (€) Intangible rights

Internally generated  
intangible asset Goodwill Total

Cost

At 1 December 2017 - 2,241,933 - 2,241,933

Additions - 727,536 - 727,536

Exchange differences - (10,012) - (10,012)

At 30 November 2018 - 2,959,457 - 2,959,457

Additions - 560,084 - 560,084

Exchange differences - 122,354 - 122,534

At 30 November 2019 - 3,641,895 - 3,641,895

Additions - 978,210 - 978,210

Exchange differences - (172,753) - (172,753)

Acquisition of subsidiary (note 15) 10,685 - 5,963,346 5,974,031

At 30 November 2020 10,685 4,447,352 5,963,346 10,421,383

Amortisation

At 1 December 2017 - 670,340 - 670,340

Charge for the year - 515,356 - 515,356

Exchange differences - (422) - (422)

At 30 November 2018 - 1,185,274 - 1,185,274

Charge for the year - 747,081 - 747,081

Exchange differences - 63,802 - 63,802

At 30 November 2019 - 1,996,157 - 1,996,157

Charge for the year - 930,609 - 930,609

Exchange differences - (99,968) - (99,968)

At 30 November 2020 - 2,826,798 - 2,826,798

Net book value as at 30 November 2020 10,685 1,620,554 5,963,346 7,594,585

Net book value as at 30 November 2019 - 1,645,738 - 1,645,738

Net book value as at 1 December 2018 - 1,774,183 - 1,774,183

Physia Limited was dormant during the year ended 30 November 
2020.

The Company acquired 100 percent of Tanila Holdings Oy on 30 
November 2020 by way of a share for share exchange and part 
cash consideration. 1,175,246 shares were exchanged, (including 

352,374 deferred shares) at an average value of EUR 3.10 (GBP 
2.78), in addition to cash consideration of EUR 1,020,012. Tanila 
Holding Oy owns 100 percent of the share capital of Physiotools 
Oy, which in turn holds 100 percent share capital of Mobilus 
Digital Rehab AB.
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The internally generated intangible asset is the directly attri-
butable costs incurred in building and developing the mobile 
application.

Goodwill also arose upon the acquisition of Tanila Holdings Oy on 
30 November 2020. See note 4 for a reconciliation of goodwill and 
further detail.

The Group tests goodwill for impairment on an annual basis or 
more frequently if there is an indication that the goodwill may 
be impaired. This testing involves determining the CGU’s value 
in use and comparing this to the carrying amount of the CGU. 
Where the value in use exceeds the carrying value of the CGU, 
the asset is not impaired, but where the carrying amount exceeds 
the value in use, an impairment loss is recognised to reduce the 
carrying amount of the CGU to its value in use. Estimates of value 
in use are key judgmental estimates in the financial statements. 
A number of key assumptions have been made as a basis for the 
impairment tests including: 
1. the projection of relevant cash flows over an appropriate initial 

future time horizon. In this case, an initial time horizon of 5 
years was used;

2. a long-term future growth rate for cash flows for the period 
after the initial 5 year projection of 2 percent;

3. a discount rate that provides an appropriate proxy for the risks 
inherent within the CGU over the time horizon, in this case a 
discount rate of 25 percent was used.

In each case, these key assumptions have been made by manage-
ment reflecting past experience and are consistent with relevant 
external sources of information. 

There was no impairment charge arising from the Group’s annual 
goodwill impairment test.

Amortisation on the intangible asset is included within the 
administrative expenses line on the consolidated statement of 
comprehensive income.

14. BUSINESS COMBINATION
On 30 November 2020, the Group acquired 100 percent of Tanila 
Holding Oy by way of a share for share exchange and for partial 
cash consideration. This was completed through a transaction, 
which took place on the 30 November. Total shares issued are 
1,175,246 shares, at an average value of EUR 3.1 (GBP 2.78) 
with 822,672 shares exchanged and 352,574 shares deferred, in 
addition to cash consideration of GBP 916,678 (EUR 1,023,010). 
Tanila Holding Oy owns 100 percent of the share capital of 
Physiotools Oy, which in turn holds 100 percent share capital of 
Mobilus Digital Rehab AB.

The primary reason for the business combination was to expand 
the Group’s customer base and geographical footprint. 

The share valuation at EUR 3.1 is determined as the mid-range of 
the revenue multiple which ranges from 8 - 15. Revenue for the 
year was EUR 3,054,091, this is EUR 35,122,047 when multiplied 
by 11.5. This comes to EUR 3.1 when divided by the total number 
of shares after the sale (11,172,246 shares). 

Details of the purchase consideration, the net assets acquired and 
goodwill are as follows:

Purchase consideration: EUR (€)

Ordinary shares issued 3,645,047

Cash consideration 1,023,010

4,668,057

The fair value of the 1,175,246 shares issued as the consideration 
paid for Tanila Holding Oy was based on a share price of EUR 3.10 
(GBP 2.78).

The assets and liabilities recognised as a result of the acquisition 
are as follows:

Fair value 
EUR (€)

Cash 1,227,691

Intangible assets 10,685

Plant and machinery 5,618

Trade receivables 261,015

Other receivables 237,796

Trade payables (33,886)

Other payables (3,043,522)

Exchange differences 39,314

 

Net identifiable assets acquired (1,295,289)

  

Add: Goodwill 5,963,346

  

Net assets acquired 4,668,057

Goodwill is the surplus of the acquisition price over the net assets 
of the entity acquired. The goodwill is attributable to the future 
profitability of the acquired business. It is not exempt for tax 
purposes.

The amount of goodwill that is expected to be deductible for tax 
purposes is EUR 387,618, being the fixed amount of 6.5 percent 
of goodwill.

If assumed that the acquisition date of all business combinations 
that occurred during the year had been as of the beginning of the 
accounting period, profit for the combined entity would be EUR 
900,841 and revenue would be EUR 5,236,790.

Total costs relating to the acquisition of the Group entities within 
the year amounted to EUR 25,205 and this is reflected within 
administrative expenses.
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15.  PROPERTY, PLANT AND EQUIPMENT

Plant & Machinery

EUR (€)

Cost

Balance as at 1 December 2018 and 30 November 2019 -

Acquisition of subsidiary 5,618

Balance as at 30 November 2020  5,618

Accumulated depreciation

Balance as at 1 December 2018 and 30 November 2019 -

Charge for the year -

Balance as at 30 November 2020 -

Net book value as at 30 November 2020 5,618

Net book value as at 1 December 2018 and 30 
November 2019

-

16. FINANCIAL ASSETS HELD AT FVTPL

Financial assets held at FVTPL include the following debt investments:

EUR (€) 
Non-current 2020 2019 2018

Bonds 98,469 - -

On 5 May 2019, the Group acquired a convertible bond from 
Goodlife Technology OY with a value of EUR 78,588. The bond 
is unsecured and bears interest of 10 percent. The bond is 
repayable on 30 April 2021, with the option to convert to shares 
with a total value of EUR 78,588. 

The information set out below provides information about how 
the Company determines fair values of financial assets.

Fair value measurements, levels 1 to 3, based on the degree to 
which the fair value is observable are listed below.
• Level 1 fair value measurements are those derived from 

quoted prices (unadjusted) in active markets for identical 
assets or liabilities;

• Level 2 fair value measurements are those derived from inputs 
other than quoted prices included within Level 1 that are 
observable for the asset or liability, either directly (i.e. as prices) 
or indirectly (i.e. derived from prices); and

• Level 3 fair value measurements are those derived from 
valuation techniques that include inputs for the asset or liability 
that are not based on observable market data (unobservable 
inputs).

The above convertible loan us recognised in the financial state-
ments as FVTPL and is classified within the level 3 category.

17. TRADE AND OTHER RECEIVABLES
EUR (€) 2020 2019 2018

Trade receivables 371,585 148,163 142,497

Other receivables 118,539 10,347 9,987

Prepayments and 
accrued income

39,022 4,549 3,389

529,146 163,059 155,873

Other receivables are non-trade receivables, and are non-interest 
bearing. The above amounts do not bear interest and the 
Directors consider that the carrying amount is equivalent to their 
fair value.

The Group applies the IFRS 9 simplified approach to measuring 
expected credit losses using a lifetime expected credit loss 
provision for trade receivables. To measure expected credit losses 
on a collective basis, trade receivables are grouped based on 
similar credit risk and ageing. The Group’s primary customer base 
is of a similar bracket and share the same characteristics, as such 
these have been treated as one population. 

18. BORROWINGS
Amounts due within one year:

EUR (€) 2020 2019 2018

Current

Secured

Borrowings 200,000 - -

Overdraft loan facility 1,136,726 - -

1,336,726 - -

Amounts due after one year:

EUR (€) 2020 2019 2018

Non-Current

Secured

Borrowings 400,000 - -

400,000 - -

On 18 September 2018, the Group received a loan of EUR 
1,000,000 that has an interest rate of EURIBOR 12 months + 3.45 
percent. This is secured by a floating charge of EUR 2,145,000 and 
shares in Physiotools Oy. The repayment date is 18 September 
2023. The total amount outstanding as at 30 November 2020 is 
EUR 600,000.

On 18 September 2018, the Group have a loan facility with a max-
imum limit of EUR 650,000. This has an interest rate of EURIBOR 
3 months + 2.65 percent. The loan is repayable upon demand 
and is secured by a floating charge of EUR 2,145,000 and shares 
in Physiotools Oy. The amount outstanding as at 30 November 
2020 is EUR 386,480. EUR 750,246 is included within cash and 
cash equivalents and the sum of this with the amount outstanding 
represents the group overdraft loan facility.
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19. TRADE AND OTHER PAYABLES
Amounts due within one year:

EUR (€) 2020 2019 2018

Trade payables 459,590 235,181 257,159

Other payables 143,874 3,648 3,208

Director’s loan account 395,787 417,252 410,605

Accrued expenditure 186,434 58,247 39,726

Social security and  
other taxes

65,360 737 5,621

1,251,045 715,065 716,319

Trade and other payables and accruals principally comprise 
amounts outstanding for trade purchases and ongoing costs 
and are non-interest bearing. For most suppliers no interest is 
charged on the trade payables for the first 30 days from the date 
of the invoice. Thereafter, interest is chargeable on the outstanding 
balances at various interest rates. The Group has financial risk 
management policies in place to ensure that payables are paid 
within the credit timeframe. Due to the short-term nature of the 
trade payables the carrying amount approximates fair value.

Other payables are non-trade payables, and are non-interest be-
aring. The above amounts do not bear interest and the Directors 
consider that the carrying amount is equivalent to their fair value.

The Directors’ loan accounts have an interest rate of Nil percent 
on balances raised prior to the current financial year. The loans 
raised during year ended 30 November 2020 have an interest rate 
of 3 percent.

20. FINANCIAL INSTRUMENTS
The Group is exposed to the risks that arise from its use of 
financial instruments. This note describes the objectives, policies 
and processes of the Group for managing those risks and the 
methods used to measure them. Further quantitative information 
in respect of these risks is presented throughout these financial 
statements.

Capital risk management
The Group manages its capital to ensure that it will be able to 
continue as a going concern whilst maximising the return to 
stakeholders. The Group is funded by both of its shareholders 
through equity financing.

The capital structure of the Group consists of cash and cash 
equivalents and equity, comprising issued capital and retained 
profits.

The Group has no externally imposed capital requirements.

Significant accounting policies
Details of the significant accounting policies and methods 
adopted, including the criteria for recognition, the basis of 
measurement and the basis on which income and expenses are 
recognised, in respect of each class of financial asset, financial 
liability and equity instrument are disclosed in the accounting 
policies section of these financial statements.

Principal financial instruments
The principal financial instruments used by the Group, from which 
financial instrument risk arises, are as follows:

• Trade and other receivables;
• Trade and other payables;
• Cash and cash equivalents;
• Financial assets at amortised cost; and
• Borrowings

Categories of financial instruments
At 30 November 2020, the Group held the following financial assets:

Financial assets 
EUR (€)

Amortised 
cost 2020

Amortised 
cost 2019

Amortised 
cost 2018

Trade and other receivables 490,124 158,510 152,483

Cash and cash equivalents 1,254,233 12,251 94,347

Lease security deposit 12,315 - -

1,756,672 170,761 246,830

EUR (€)
FVTPL 

2020
FVTPL  

2019
FVTPL  

2018

Financial assets  
held at FVTPL

98,469 - -

Group

Financial liabilities 
EUR (€)

Amortised 
cost 2020

Amortised 
cost 2019

Amortised 
cost 2018

Trade and other payables 1,251,045 715,065 716,319

Borrowings 1,736,726 - -

2,987,771 715,065 716,319

The fair values of the financial assets and financial liabilities are 
equivalent to their amortised cost except for the financial asset 
recognised at fair value through profit/loss. The fair value of this 
asset is EUR 98,469.

Fair value measurements
The information set out below provides information about how 
the Company determines fair values of various financial assets 
and financial liabilities.

Fair value measurements, levels 1 to 3, based on the degree to 
which the fair value is observable are listed below.

• Level 1 fair value measurements are those derived from 
quoted prices (unadjusted) in active markets for identical 
assets or liabilities;

• Level 2 fair value measurements are those derived from inputs 
other than quoted prices included within Level 1 that are 
observable for the asset or liability, either directly (i.e. as prices) 
or indirectly (i.e. derived from prices); and

• Level 3 fair value measurements are those derived from 
valuation techniques that include inputs for the asset or liability 
that are not based on observable market data (unobservable 
inputs).
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All financial instruments are defined as any contract that gives 
rise to both the recognition of a financial asset in one entity and 
a financial liability or equity instrument in another entity. The 
estimated fair value of a financial instrument is the amount at 
which the instrument could be exchanged in the market. For the 
purpose of estimating the fair value of financial assets maturing 
in less than one year, the Group uses the market value. For 
other investments, the Group uses quoted prices in the market. 
In relation to financial liabilities, since most loans are taken at 
variable rates or fixed rates that approximate to market rates, the 
fair value of loans approximates their carrying value.

Financial risk management objectives
The Group’s finance function provides services to the business, 
co-ordinates access to domestic and international financial 
markets, monitors and manages the financial risks relating to the 
operations of the Group through internal risk assessments. These 
risks include credit risk, currency risk and capital risk.

Risk management
In the context of its business activity, the Group operates in an 
international environment in which it is confronted with market 
risks, specifically foreign currency risk. It does not use derivatives 
to manage and reduce its exposure to changes in foreign 
exchange rates.

Cash and cash equivalents are generally kept in the Group’s 
functional currency. In addition to market risks, the Group is also 
exposed to credit and liquidity risk.

Credit risk management
Credit risk refers to the risk that a counterparty will default on its 
contractual obligations resulting in financial loss to the Group. As 
at 30 November 2020, the Group’s maximum exposure to credit 
risk without taking into account any collateral held or other credit 
enhancements, which will cause a financial loss to the Company 
due to failure to discharge an obligation by the counterparties 
and financial guarantees provided by the Group arises from the 
carrying amount of the respective recognised financial assets as 
stated in the statement of financial position. 

The Group does not have significant credit risk exposure to any 
single counterparty. The concentration of credit risk is limited due 
to the fact that the customer base is large.

The Group recognises lifetime expected credit losses (ECL) for 
trade receivables. For trade receivables, the Group is required to 
follow a simplified approach in calculating ECLs if no significant 
financing component exists. Therefore, the Group does not track 
changes in credit risk, but instead recognises a loss allowance 
based on lifetime ECLs at each reporting date. In order to 
determine the amount of ECL to be recognised, the Group has set 
up a provision matrix based upon its historical observed default 
rates which is adjusted for forward-looking estimates, such as 
defaults past year end or changes in the economy, to establish 
the ECL amount. The impact on COVID-19 and Brexit have been 
considered for trade receivables. Management have assessed 
that these external factors would have an immaterial impact on 
credit risk. The Group’s revenue generated from the UK is a small 
percentage of total revenue and therefore has no material impact 
as a result of the United Kingdom leaving the European Union on 
30 January 2020. 

At initial recognition, the Group determines if the financial instrument 
has a low credit risk if it meets the following requirements:
• It has a low risk of default;

• The purchaser is considered, in the short term, to have a 
strong capacity to meet its obligations; and

• The Company expects, in the longer term, that adverse 
changes in economic and business conditions might, but will 
not necessarily, reduce the ability of the purchaser to fulfil its 
obligations.

The Group considers a financial instrument has an increase in 
credit risk when the financial instrument is 30 days past its due 
date. The Group defines a default when the purchaser goes into 
default/foreclosure and the Group no longer determines that the 
purchaser can no longer repay the outstanding amount. Financial 
assets are written off when there is no reasonable expectation 
of recovery. The Group uses receivables of 90 days old as an 
indicator for writing off these financial assets.

Any modified assets are assessed to determine whether a 
significant increase in credit risk has occurred. Management 
assesses the credit risk at the reporting date under the modified 
contractual terms of the financial asset. This is compared to the 
credit risk at initial recognition under the original unmodified 
contractual terms of the financial asset. If the comparison does 
not show a significant increase in credit risk, the loss allowance 
should be measured at 12-month ECL. As at 30 November 2020, 
no impairment was recognised (2019: Nil).

Liquidity risk
Ultimate responsibility for liquidity risk management rests with the 
Board of Directors, which has established an appropriate liquidity 
risk management framework for management of the Company’s 
short, medium and long-term funding and liquidity management 
requirements. The Group manages liquidity risk by maintaining 
adequate reserves, banking facilities and reserve borrowing 
facilities, by continuously monitoring forecast and actual cash 
flows, and by matching the maturity profiles of financial assets and 
liabilities.

Liquidity table
The following tables detail the Group’s remaining contractual 
maturity for its financial liabilities with agreed repayment periods. 
The tables have been drawn up based on the undiscounted cash 
flows of financial liabilities based on the earliest date on which the 
Group can be required to pay. The table includes both interest 
and principal cash flows.

The contractual maturity is based on the earliest date on which 
the Group may be required to pay.

GROUP  
EUR (€)

Less than  
1 year

Greater 
than 1 year

Carrying 
amount

2020

Trade and other payables 1,251,045 - 1,251,045

Borrowings 1,336,726 400,000 1,736,726

2019

Trade and other payables 715,065 - 715,065

2018

Trade and other payables 716,319 - 716,319

The Directors have agreed not to demand any payments from 
their Directors loan accounts if it puts the Group in liquidity 
issues.
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Foreign currency risk
The Group undertakes certain transactions denominated in 
foreign currencies. Hence, exposures to exchange rate fluctuations 
arise. There have been no changes to the Group’s exposure to 
market risks or the manner in which these risks arise.

The carrying amounts of the foreign currency denominated 
monetary assets and monetary liabilities at the reporting date are 
as follows:

Assets Liabilities

Group 
EUR (€) 2020 2019 2018 2020 2019 2018

GBP 497,682 15,978 40,335 89,478 13,906 18,483

EUR 393,216 50,741 72,208 2,059,441 92,437 107,382

AUD 13,722 9,908 35,374 7,019 2,618 1,565

USD 405,166 28,167 25,105 30,795 1,882 2,935

BRL 1,902 - - 1,787 - -

IDR - - - 1,358 - -

KRW - - - 1,733 - -

CHF 3,580 4,992 4,819 - - -

JPY 11 - - - - -

NZD 612 - 10,606 - - -

CAD 35,035 16 196 - - -

SEK 257,342 - - 285 - -

5% strengthened 5% weakened

Group 
EUR (€) 2020 2019 2018 2020 2019 2018

GBP (19,438) (99) (1,041) 21,484 109 1,150

EUR - - - - - -

AUD (319) (347) (1,610) 353 384 1,779

USD (17,872) (1,252) (1,056) 19,704 1,383 1,167

BRL (5) - - 6 - -

IDR 65 - - (71) - -

KRW 83 - - (91) - -

CHF (170) (238) (229) 188 263 254

JPY (1) - - 1 - -

NZD (29) - (505) 32 - 558

CAD (1,633) (1) (9) 1,805 1 10

SEK (12,254) - - 13,544 - -

The following table details the Group’s sensitivity to a 5 percent in-
crease and decrease in currency units against the relevant foreign 
currencies. 5 percent is the sensitivity rate used when reporting 
foreign currency risk internally to key management personnel and 
represents management’s assessment of the reasonably possible 
change in foreign exchange rates.

The sensitivity analysis includes only outstanding foreign currency 
denominated monetary items and adjusts their translation at the 
year-end for a 5 percent change in foreign currency rates.

In management’s opinion, the sensitivity analysis is unrepresentative 
of the inherent foreign exchange risk as the year end exposure 
does not reflect the exposure during the year.

Capital risk
The Group manages its capital to ensure that entities in the Group 
will be able to continue as a going concern while maximising the 
return to stakeholders through the optimisation of the equity 
balance. The capital structure of the Group consists of cash and 

cash equivalents and equity attributable to equity holders of the 
parent, comprising issued capital, reserves and retained earnings 
(see note 3 for going concern statement).

Impact on profit for the year:
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21. SHARE CAPITAL

2020 2019

Issued, authorised and fully paid:

At 1 December 2019 and 2018 9,997 12,195

Subdivision of shares 9,987,003 -

Consideration for acquisition 
of Tanila Holdings Oy

822,672 984

Issued during the year 58,000 -

At 30 November 2020 10,877,672 13,179

The Group issued 822,672 shares during the year relating to the 
acquisition of Tanila Holdings Oy. Consideration for the acquisition 
also includes 352,574 shares which are deferred and hence not 
reflected within ordinary shares during the year.

The Company has one class of ordinary shares which carry no 
right to fixed income. Each share carries the right to one vote at 
general meetings of the Company. During the year 9,997 in issue, 
with a nominal value of GBP 1 (EUR 1) were subdivided to increase 
the number of shares issued to 9,997,000, each with a nominal 
value of GBP 0.01 (EUR 0.01).

22. SHARE PREMIUM

EUR (€) 2020

Balance at 1 December 2019 and 2018 2,749,230

Issue of new shares 2,550,614

Balance at 30 November 5,299,844

The Group issued 822,672 shares during the year relating to the 
acquisition of Tanila Holdings Oy. Consideration for the acquisition 
also includes 352,574 shares which are deferred and hence are 
not reflected within share premium during the year.

23. RESERVES

Nature and purpose of reserves

Share premium
Share premium records the amount above the nominal value 
received for shares sold, less transaction costs.

Translation reserve
The translation reserve is due to accumulated foreign exchange 
translation differences arise on translation of the Group’s 
operations into a EUR presentational currency. This reserve is not 
considered to be distributable.

Retained earnings
This is the Group’s accumulated profit/loss, and is distributable.

24. CHANGES IN LIABILITIES ARISING FROM FINANCING ACTIVITIES
During the year, the following changes were made arising from cash flow and non-cash charges.

EUR (€)
1 December  

2019 Cash flows
Non-cash 

charges
Acquisition of 

subsidiary
30 November  

2020

Directors’ loan account 417,252 (21,465) - - 395,787

Borrowings – current - - - 1,336,726 1,336,726

Borrowings – non current - - - 400,000 400,000

25. CONTINGENT LIABILITIES
The Company are in dispute over costs invoiced to the Company 
from the supplier in relation to the intangible asset as they do not 
believe adequate services were provided. The Company’s solicitor 
has advised that it is probable that there is no liability held with 
this supplier. As at 2020 the issue is still ongoing. No provision has 
been made in these financial statements as management does 
not consider that there is any probable loss.

The contingent liability over disputed costs stands at EUR 82,100 
in 2020, 2019 and 2018.

26. RELATED PARTY TRANSACTIONS
A loan repayment totalling EUR 111,667 (2019: EUR 8,116 and 
2018 EUR: 3,741) was paid to Henrik Molin, in respect of financing. 
At 30 November 2020, EUR nil was due to the director (2019: EUR 
111,667 and 2018: EUR 115,838). The loan advanced is unsecu-
red, interest free and there is no stated repayment date.

A loan advanced totalling EUR 156,420 (2019: EUR 195 and 2018: 
EUR: 851) was received from Nathan Skwortsow, in respect of 
financing. At 30 November 2020, EUR 351,131 was due to the 
director (2019: EUR 203,644 and 2018: EUR 196,372). Prior year 

EUR (€)
1 December  

2018 Cash flows
Non-cash 

charges
30 November  

2019

Directors’ loan account  410,605  6,647  -    417,252 

EUR (€)
1 december 

2017 Cash flows
Non-cash 

charges
30 november 

2018

Directors’ loan account 415,950  (3,345)  -    410,605 
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loan balances were interest free with no repayment date however 
the current year balance is at 3 percent interest rate repayable by 
26 November 2021.

A loan repayment totalling EUR 101,941 (2019: EUR nil and 
2018: EUR nil) was paid to Breht McConville, a key management 
personnel, in respect to financing. At 30 November 2020, EUR nil 
was due to Breht McConville (2019: EUR 101,941 and 2018: EUR 
98,394). The loan advanced is unsecured, interest free and there 
is no stated repayment date.

A loan advanced totalling USD 44,640 (2019: EUR nil and 2018: 
EUR nil) was received from Carla Sheiban, a consultant, in respect 
of financing. At 30 November 2020, EUR 44,656 (2019: EUR nil and 
2018: EUR nil) was due to Carla Sheiban. The loan advanced is at 3 
percent interest rate repayable by 20 November 2021. 
In the current year EUR 192,405 (2019: EUR 112,252 and 2018: 
EUR 62,808) was paid to Camelot Solutions Ltd, a Company incor-

porated in the British Virgin Islands. Henrik Molin is a Director of 
this Company. At year end, a balance of EUR 25,909 (2019: EUR 
9,943 and 2018: EUR nil), included in trade payables, was due to 
Camelot Solutions Ltd.

In the current year EUR 184,000 (2019: EUR 122,252 and 2018: 
EUR nil) was paid to Skylark Media Group (SKMG) BV, a Company 
incorporated in the Netherlands. Nathan Skwortsow is a Director 
of this Company. At year end, a balance of EUR 20,000 (2019: EUR 
9,943 and 2018: EUR nil), included in trade payables, was due to 
Skylark Media Group (SKMG) BV. 

In the current year EUR nil (2019: EUR 8,446 and 2018: EUR 
29,662) was paid to Starling BV, a Company incorporated in the 
Netherlands. Nathan Skwortsow is a director of this Company. 
At year end, a balance of EUR nil (2019: EUR: nil and 2018: EUR 
2,499), included in trade payables, was due to Starling BV.

27. PRIOR YEAR ADJUSTMENTS
Adjustments have been made as a result of errors /omissions in the prior years. These adjustments include the following:

• Costs being recognised in the incorrect accounting period
• Failure to accrue for certain costs in the year

The comparative figures in the primary statements and notes have been restated to reflect the prior periods error.

The effects of the prior period errors are summarised below:

EUR (€)
Balance sheet (extract)

30 November 
2019

Increase/ 
(decrease)

30 November  
2019 (restated)

30 November  
2018

Increase/ 
(decrease)

1 December  
2018 (restated)

Intangible assets cost 3,750,779 (108,884) 3,641,895 2,968,863 (9,406) 2,959,457

Amortisation (2,018,133) 21,976 (1,996,157) (1,209,451) 24,177 (1,185,274)

Trade and other receivables 112,652 50,407 163,059 - - -

Cash and cash equivalents 48,228 (35,977) 12,251 - - -

Contract liability - - - (24,795) (91,024) (115,819)

Accruals (22,179) (36,068) (58,247) (11,972) (27,754) (39,726)

Trade and other payables (531,506) (125,312) (656,818) (570,990) (105,604) (676,593)

Net assets 1,260,275 (233,858) 1,026,416 1,401,875 (209,610) 1,192,265

Retained earnings (1,294,634) (201,447) (1,496,081) (1,061,102) (231,901) (1,293,003)

Translation reserve (205,778) (32,411) (238,189) (298,450) 22,291 (276,159)

Total equity 1,260,274 (233,856) 1,026,416 1,401,875 (209,611) 1,192,265

Basic EPS (0.02) - (0.02) (0.02) - (0.02)

28. FIRST TIME ADOPTION OF IFRS
There has been no effect on profit after tax or net assets in the 
year as a result of the change in reporting framework from UK 
GAAP to IFRS.

29. ULTIMATE CONTROLLING PARTY
In the opinion of the directors, there is no controlling party. 

30. EVENTS AFTER THE REPORTING DATE
The Company acquired Rehabplus Limited, which is incorporated 
in England & Wales. The acquisition subsequently occurred in the 
first quarter of 2021.

Based upon the Company’s recent growth, the Company is 
currently preparing for a listing of the Company's shares on 
Nasdaq First North Premier Growth Market in Stockholm, Sweden. 
The listing is expected to occur in the second quarter of 2021.



F-32 Physitrack PLC

In our capacity as statutory auditor of Physitrack PLC and in 
accordance with your request in the context of the planned offer 
to the public and admission to trading of the shares of Physitrack 
PLC on Nasdaq First North Premier Growth Market in Stockholm, 
Sweden, we have audited the historical financial information of 
Physitrack PLC and its subsidiaries (the ”Group”) for the years 
ended 30 November 2018, 2019 & 2020 which comprise the 
Consolidated statement of comprehensive income, the Consolidated 
statement of financial position, the Consolidated statement of 
changes in equity, the Consolidated statement of cash flows, and 
related notes, thereto which comprise the basis of preparation, a 
summary of significant accounting policies and other explanatory 
information (the “historical financial information”). The historical 
financial information that has been audited by us is presented 
in this Prospectus on pages F-13 - F-31. The financial reporting 
framework that has been applied in their preparation is applicable 
law and International Financial Reporting Standards as adopted by 
the EU (IFRS).

Opinion
In our opinion, the historical financial information:
• gives a true and fair view of the state of the Group’s affairs as 

at 30 November 2018, 2019 & 2020 and of its profits and/or 
losses for the years then ended;

• has been properly prepared in accordance with IFRS and has 
been prepared in a form that is consistent with the accounting 
policies adopted in Physitrack PLC’s latest annual accounts.

Basis for opinion
We conducted our audit in accordance with International 
Standards on Auditing (ISAs) and applicable law. Our responsibili-
ties under those standards are further described in the Auditor’s 
responsibilities for the audit of the historical financial information 
section of our report. We are independent of the Group in 
accordance with the International Ethics Standards Board for 
Accountants’ Code of Ethics for Professional Accountants (IESBA 
Code) together with the ethical requirements that are relevant to 
our audit of the historical financial information in the UK, including 
the FRC’s Ethical Standard, and we have fulfilled our other ethical 
responsibilities in accordance with these requirements and the 
IESBA Code. We believe that the audit evidence we have obtained 
is sufficient and appropriate to provide a basis for our opinion.

Responsibilities of the Board of Directors
The Board of Directors are responsible for the preparation of the 
historical financial information in accordance with international 
accounting standards in conformity with the requirements of 
the Companies Act 2006 and for being satisfied that they give a 
true and fair view, and for such internal control as the directors 
determine is necessary to enable the preparation of historical 
financial information that are free from material misstatement, 
whether due to fraud or error. The directors are also responsible 
for the preparation of the historical financial information in accor-
dance with the requirements in the Prospectus Regulation (EU) 
2017/1129 and Annex 1 of the Commission Delegated Regulation 
(EU) 2019/980.

Auditor’s responsibilities for the audit of the historical 
financial information 
Our objectives are to obtain reasonable assurance about whether 
the historical financial information as a whole is free from material 
misstatement, whether due to fraud or error, and to issue an 
auditor’s report that includes our opinion. Reasonable assurance 
is a high level of assurance, but is not a guarantee that an audit 
conducted in accordance with ISAs will always detect a material 
misstatement when it exists. Misstatements can arise from fraud 
or error and are considered material if, individually or in the 
aggregate, they could reasonably be expected to influence the 
economic decisions of users taken on the basis of this historical 
financial information.

As part of an audit in accordance with ISAs, we exercise  
professional judgment and maintain professional skepticism 
throughout the audit. We also:
• identify and assess the risks of material misstatement of the 

historical financial information, whether due to fraud or error, 
design and perform audit procedures responsive to those 
risks, and obtain audit evidence that is sufficient and appropri-
ate to provide a basis for our opinion. The risk of not detecting 
a material misstatement resulting from fraud is higher than 
for one resulting from error, as fraud may involve collusion, 
forgery, intentional omissions, misrepresentations, or the 
override of internal control;

• obtain an understanding of internal control relevant to the 
audit in order to design audit procedures that are appropriate 
in the circumstances, but not for the purpose of expressing 
an opinion on the effectiveness of Physitrack PLC’s internal 
control;

• evaluate the appropriateness of accounting policies used 
and the reasonableness of accounting estimates and related 
disclosures made by management;

• conclude on the appropriateness of management’s use of the 
going concern basis of accounting and, based on the audit 
evidence obtained, whether a material uncertainty exists 
related to events or conditions that may cast significant doubt 
on the Entity’s ability to continue as a going concern. If we 
conclude that a material uncertainty exists, we are required to 
draw attention in our auditor’s report to the related disclosures 
in the historical financial information or, if such disclosures are 
inadequate, to modify our opinion. Our conclusions are based 
on the audit evidence obtained up to the date of our auditor’s 
report. However, future events or conditions may cause the 
entity to cease to continue as a going concern; 

• evaluate the overall presentation, structure and content of 
the historical financial information including the disclosures, 
and whether the historical financial information represent 
the underlying transactions and events in accordance with 
international accounting standards in conformity with the 
requirements of the Companies Act 2006; and

• obtain sufficient appropriate audit evidence regarding the 
financial information of the entities or business activities within 
the Group to express an opinion on the historical financial 
information. We are responsible for the direction, supervision 
and performance of the group audit. We remain solely 
responsible for our audit opinion.

INDEPENDENT AUDITOR’S REPORT 
TO THE BOARD OF DIRECTORS OF 
PHYSITRACK PLC
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Use of the audit report
This report is made solely to the directors of Physitrack PLC as a 
body in accordance with our engagement terms dated 31 March 
2021 and for the purpose of this Prospectus prepared by the 
directors of Physitrack PLC. Our audit work has been undertaken 
so that we might state to the directors of Physitrack PLC those 
matters we are required to state to them in an auditor’s report 
and for no other purpose. To the fullest extent permitted by law, 
we do not accept or assume responsibility to anyone other than 
Physitrack PLC and the directors of Physitrack PLC as a body 
for our audit work, for this report, or for the opinions we have 
formed.

This report shall be governed by, and construed in accordance 
with, English law and professional standards applicable in England. 
The Courts of England shall have exclusive jurisdiction in relation 
to any claim, difference or dispute which may arise out of or in 
connection with our engagement letter or this report.

Fiona Martin (Senior Statutory Auditor) 
for and on behalf of Mazars LLP

Chartered Accountants and Statutory Auditor 
Apex 2

97 Haymarket Terrace
Edinburgh
EH12 5HD 

United Kingdom

9 June 2021

Notes:
(a) The maintenance and integrity of the Physitrack PLC website is the responsibility of the directors; the work carried out by us does 
not involve consideration of these matters and, accordingly, we accept no responsibility for any changes that may have occurred to the 
historical financial information since it was initially presented on the website.

(b) Legislation in the UK governing the preparation and dissemination of financial information may differ from legislation in other 
jurisdictions. 
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ADDRESSES
THE COMPANY

Physitrack PLC
125 Wood Street, 6th Floor

EC2V 7AN, London
United Kingdom

SOLE GLOBAL COORDINATOR AND SOLE BOOKRUNNER

DNB Markets, a part of  
DNB Bank ASA, Sweden Branch

Regeringsgatan 59
SE-105 88 Stockholm

Sweden

LEGAL ADVISER TO SOLE GLOBAL COORDINATOR 
AND SOLE BOOKRUNNER

White & Case
Biblioteksgatan 12

SE-114 85 Stockholm
Sweden

Baker & McKenzie  
Advokatbyrå KB

Vasagatan 7
SE-101 23 Stockholm 

Sweden

THE COMPANY’S  
AUDITOR

Mazars LLP
Apex 2, 97 Haymarket Terrace

Edinburgh EH12 5HD
United Kingdom

Baker & McKenzie LLP
100 New Bridge Street 

London EC4V 6JA
United Kingdom

LEGAL ADVISER TO THE COMPANY AS TO SWEDISH AND UK LAW
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