
ELECTRONIC APPLICATIONS 
AND ILLUSTRATIONS

Q. Are all products available for iGO e-App®?

Currently, our whole life, term life, Protector,  
Marquis Centennial and Marquis SP indexed annuity 
products are available for the electronic application. 
This will soon be expanded to include additional 
annuity products.

Q. Where do I find the iGO e-App®?

The electronic application is integrated with the 
illustration system. Log on to the Lafayette Life  
Agent Website, and select the “Illustration & 
e-Application” icon. Choose the green “Launch” 
button, and one of the tabs available to you will  
be “Application.” Select this tab to start filling out  
the application. 

Q. Do I have to run an illustration before 
filling out an application?

No. The electronic application is available as a tab 
from the illustration system, and you may select the 
tab without running an illustration. However, there 
is an advantage to running the illustration first.
Information entered into the illustration system will 
automatically populate into the application.

Q. Could an illustration be run or changed 
after the application is filled out?

Yes. However, be aware that this approach may 
require you to review and revalidate all of the screens 
in your application before you can lock it down and 
sign the application electronically. 

Q. How will I know if the application 
conforms to the illustration I ran?

Before you “lock down” the application for signatures, 

the system will check to make sure that the illustration 
run prior to completing the application still conforms 
to the application. If it doesn’t, a red warning will 
appear on the screen. Once the illustration or the 
application has been corrected, this warning will be 
removed. Then, you can click the “Next” button to 
move to the screen that will allow you to lock down 
the application in preparation for having it signed.

Q. I do not run my own illustrations. They are 
sent to me in PDF form. Can I still use the 
iGO e-App®?

Yes. The illustration may be re-entered into the 
illustration system, or the document may simply be 
attached to the electronic application. You do not 
have to create the illustration before filling out the 
application. Before the application is locked for 
signatures, there will be a screen asking if you would 
like to attach any documents — e.g., cover letters or 
illustrations.

FILLING OUT THE iGO E-APP®

Q. Do I have to fill out the entire application 
in one sitting?

No. The application may be saved and completed at a 
later time. 

Q. How long will applications be saved 
in the system?

Illustrations and applications will be saved in the 
system for 120 days.

Q. Do I have to fill out each screen completely 
before moving on to the next screen?

No. You may fill out the information you have on a 
screen and return to that screen later to complete.
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FILLING OUT THE iGO E-APP® 
continued

Q. Do I have to fill out each screen in order?

No. You may fill out the screens in any order. Merely 
click on the screen you would like to fill out, and the 
system will move to that screen.

Q. Will the iGO e-App® contain all of the 
forms needed to underwrite the case and get 
the case issued?

Yes. Some answers to ownership, health, lifestyle, 
coverage and replacement questions will require 
additional forms. These forms will be added to the 
electronic application as necessary and populate the 
information you have already provided.

Q. How do I apply for alternate policies? Do I 
submit two applications on the same insured?

While you cannot apply for different policies or face 
amounts on the same application, you do have the 
ability to make such requests in the agent’s section 
— much as you do now. The electronic application 
will also allow you to submit a cover letter with the 
application.

Q. How do I backdate an application 
to save age?

To backdate a policy, you should enter the desired age 
into the illustration system and not use a birth date. 

The application will allow you to enter the individual’s 
date of birth and select an option to backdate to save 
age. This will allow the backdating without creating a 
discrepancy between the age illustrated and the age 
on the application.

However, we generally recommend using birthdates in 
the illustration system whenever possible, because the 
birthdates will carry over to the application while an 
age will not. 

Q. Are there any limits to the iGO  
e-App® process?

Yes. While the electronic application is designed 
to handle over 95 percent of the applications we 
receive, there are some things it won’t be able to 
accommodate. 

When listing beneficiaries, for example, the electronic 
application has room for six primary and six contingent 
beneficiaries. It will also handle five existing life 
insurance policies when listing insurance in force, two 
owners and six children on the Children’s Term Rider. 

Applications requiring more than these limits can be 
done in paper form or submitted via e-App with a 
cover letter detailing the additions.

Q. I am taking an application on an applicant 
who is a resident of another state. Which 
state should I use?

The state entered on the “Case Information” 
screen — which populates both the illustration and 
the application — should be the state in which the 
application will be signed. The producer must be 
licensed in that state.

Q. Can I split the application between two or 
more agents using the iGO e-App®?

The “Agent’s Statement” allows you to split the 
application between as many as three agents.

COMPLETING AND SIGNING 
THE APPLICATION

Q. What electronic signature methods are 
available?

Face to Face: The appropriate method to use when 
all parties are present when the application is taken. 
The parties review the information and all related 
material, and indicate their agreement with the 
information on the application. 

Click Wrap: The application is emailed to the 
appropriate parties. They review the information, 
indicate their acceptance, and the application is 
emailed back to you.

Combo: As the name implies, it is a combination 
of the above methods. Those present in the office 
indicate their acceptance of the information on the 
application using the Face-to-Face method. Those not 
present will receive an email to sign the application 
using the Click Wrap method.
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Q. Can I fill out the application electronically, 
and then have it wet signed?

Yes. You always have the option of viewing and 
printing the application. Once you have printed the 
application, it may be signed by the appropriate 
parties in the conventional way. However, you will lose 
the ability to submit the application electronically.

Q. I like to save copies of all of my 
applications. How do I do that?

Click on the “View Application” button on the right 
hand side of the screen. When the application appears 
(make sure you allow pop-ups), you may save the 
application to an electronic file or print a hard copy for 
your records.

Q. Can you use both electronic and wet 
signatures on the same application?

No. If the application is to be submitted electronically, 
everyone should sign electronically. If it is not being 
submitted electronically, all signatures should be wet 
signatures.

Q. If I use the wet signature, does the entire 
application have to be submitted?

Yes. Normal application guidelines will apply.

Q. Will some forms still require a  
wet signature?

Some insurance companies and some medical 
companies will not honor electronic signatures. Thus, 
some health forms and some replacement forms may 
require wet signatures. In these cases, New Business 
will notify you and provide the necessary form to be 
signed with a wet signature.

Q. How will I know that an application  
sent electronically has been received by  
the home office?

An email will be sent to you immediately once the 
application is received in the home office.

Q. Once an application has been sent out 
for signature, how long is it available for 
signature?

The application must be signed within seven days. 
If it is not signed within that time period, then the 
application must be relocked and resent.

Q. Is there any way I can reference the 
application when sending in payment or other 
information that applies to the application? 

An application ID will be generated when the 
application is locked in preparation for ordering a 
paramedical exam and obtaining e-Signatures. This 
will be a six-digit number starting with LL, e.g., LL-
142032. This is not a policy number, but it will be 
tracked in our system. Correspondence or premium 
payments referencing this application number will be 
filed with the application.

Q. Are producers required to use the 
electronic paramedical ordering process?

No. The ability to order paramedical exams online was 
built into the system for your convenience. Usage of 
this option is up to you.

Q. Will the system work on iPads and 
smartphones?

There is not an app for the iPad or smartphone, but 
iGO e-App® can be accessed through the Safari 
browser (the default browser for the iPad). How well 
the system may work on a smartphone depends on 
the browser that is being used. We anticipate that 
the number of devices that will be able to access the 
electronic application will continue to grow in the 
future, and you will be notified as new capabilities are 
developed.

If you have any questions about iGO® e-App, please 
contact the Lafayette Life Sales Desk at 866-937-5542.
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Life insurance products are not bank products, are not a deposit, are not insured by the FDIC, 
or any other federal entity, have no bank guarantee, and may lose value. Life insurance 
products are issued and guaranteed by The Lafayette Life Insurance Company, Cincinnati, 
Ohio. Guarantees are based on the claims paying ability of the company. 
The Lafayette Life Insurance Company operates in D.C. and all states except New York, and is  
a member of Western & Southern Financial Group. Product approval, availability and  
features may vary by state.
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