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“So relieved”
I have just started using Community Transport and 
found it so helpful and takes the worry out of getting to 
di�erent medical appointments on time.  
  
The drivers are courteous and helpful, and I am so 
relieved to have access to this service.  
  
Thank you.  
  
John - Bellingen
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“Big di�erence”
I think we are very lucky to 

have this wonderful service 
and it makes a big di�erence to 

my life. As I live alone I love all the 
trips and meeting new people. 

  
Keep up the good work and

thank you very much.
  

One very happy and satisfied customer. 
  

Peggy - Nambucca
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We are a human-rights based social enterprise with 

the purpose of disrupting the cycle of disadvantage 

through the provision of transport.

This is our 37th year of work and every year that 

passes confirms the importance and impact that 

transport has on the lives of our community.

Transport allows people to access employment, 

education, social inclusion, health and medical 

services, essential shopping and other services. It 

underpins everything we do and even in these 

days of lockdowns and online connection - transport 

remains a critical factor in all our lives.

The Community Transport Company seeks to have 

impact in the following areas:
 

    1. Transport for people who are frail and aged

    2. Transport for people who are geographically,      

        socially, financially or otherwise disadvantaged

    3. Transport for people with disabilities

    4. Transport for education

Transport is essential for us to thrive as communities. 

Although transport has not traditionally been 

viewed through the lens of the health sector, 

transport, or the lack of it, has profound impacts on 

health and inequalities. Accessible, a�ordable and 

appropriate transport can improve both physical 

and mental health by increasing levels of physical 

activity, social interaction, and promoting access 

to services and employment opportunities.

communitytransport.net.au

The Community 
Transport Company



Aged and Disability Transport
 

We provide assisted and a�ordable transport to 

people who are frail and/or aged through the 

Commonwealth Home Support Programme, and 

Home Support Packages. Both of these streams are 

funded by the Federal Government’s Department of 

Health and Aged Care, however are administered in 

di�erent ways. The Community Transport Company 

receives direct funding through the Commonwealth 

Home Support Programme, and then uses that 

funding to provide heavily subsidised transport to 

eligible Commonwealth Home Support Programme 

participants.

This allows many older people to remain living 

independently in their own homes rather than 

moving into residential institutions. Studies have 

shown that ageing-at-home promotes wellness, 

better health, and a better quality of life. This in 

turns has the positive impact of fewer hospital 

admittances and fewer requirements on the health 

system.

As Aged Care reform in Australia has progressed 

the delivery of Federal transport funds is undergoing 

a transition from the Commonwealth Home 

Support Programme to individualised funding 

through Home Care Packages. Similar to the 

National Disability Insurance Scheme, funding 

06

packages are tailored to the needs and goals of 

individuals in order that they can live their best lives 

making their own choices.

We provide the most a�ordable transport options 

with the highest level of safety, training and accessibility 

within our fleet to people who receive individualised 

funding packages through either the National 

Disability Insurance Scheme or Aged Care Packages 

from the government.

The Community Transport Company operates 

under Transport for NSW’s Point-to-Point regulations, 

the Bus Operator Accreditation Scheme, the 

Passenger Transport Act, Aged Care Quality 

Commission standards, National Disability 

Standards, and the Community Transport Driver 

Safety Framework. These regulations require 

extensive Safety Management and Information 

Systems as well as the highest level of aged care 

and disability service quality, arguably resulting in 

the nation’s highest quality and safety on-demand 

transport system. In addition to our quality 

standards, costs to the consumer are lower than 

any other point-to-point transport services including 

taxis and rideshare resulting in an enviable combination 

of high safety and quality, with low costs.

Between July 2020 and June 2021 we 
delivered 11,266 brokered trips for people 

who receive package funding.

Between 1 July 2020 and 30 June 2021 we 
delivered 36,570 trips under the 

Commonwealth Home Support Program.
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The Community Transport Company is located on 

the Mid North Coast of NSW covering the Nambucca 

Valley, Bellingen and Co�s Harbour Local Government 

Areas. These locations are low on the Socio-Economic 

Indexes for Areas with a high level of disadvantage, 

low average income and relatively high unemployment.  

These factors contribute to creating a cycle of 

disadvantage which is di�cult to disrupt. The 

Community Transport Company seeks to disrupt this 

cycle by providing the transport that people need 

to access education and employment services plus 

shopping and social services.

 

Research has shown that a lack of access to 

transport is experienced disproportionately by 

women, children, people with disabilities, people 

from minority groups, older people and people with 

low socioeconomic status, especially those living in 

remote and rural areas. It can result in limited work 

and training opportunities, higher prices and 

restricted range of goods for people unable to 

access larger retail outlets, limited access to health 

care facilities and access to fewer places and 

activities for people with physical disabilities.

The absence of adequate public transport and 

high car-dependency in regional and rural areas 

furthermore impinges on families and individuals 

ability to fund other necessities. High transport costs 

because cars are essential despite low incomes 

adds further to the cycle of disadvantage. The 

Community Transport Company’s low cost transport 

services assists in disrupting this by providing a 

social transport service.

Through the Transport for NSW’s Community 

Transport Program we provide accessible, safe, 

a�ordable and appropriate transport to community 

groups and individuals in order to access the 

services and activities they need.

From July 2020 to June 2021 
The Community Transport Company 

delivered 5,464 trips to transport 
disadvantaged people across our area.

Transport for People who are Disadvantaged



Our Impact 
through 
Transport



Transportation is an important social determinant of 

health in regional and rural communities. The 

availability of reliable transportation impacts a 

person’s ability to access appropriate and well 

co-ordinated healthcare.

Reliable transportation options can determine 

whether many people have access to healthcare 

at all. O�en elderly individuals and individuals with 

disabilities have greater healthcare needs than 

other residents, and living in rural and regional 

areas with greater distances from healthcare 

providers can have a significant impact on their 

quality of life, their health, and their safety.

Some of the negative impacts due to distance and 

lack of transportation include:

  • Increase in delayed or missed trips to receive     

     healthcare services

  • Disruption in ongoing treatments and services for        

     chronically ill patients

09

 • Travel distance to health services and the        

     related costs a�ect patient’s healthcare decisions

 • Travel time spent to access healthcare can   

     a�ect patients physically and cause stress

 • Use of some medications, like insulin, declines as  

     patients live farther from their source of care

Providing appropriate, accessible and a�ordable 

transport options to healthcare services for people 

who are disadvantaged, frail and aged, or have a 

disability decreases hospitalisations and residential 

aged care admissions, allowing them to remain 

contributing members of the community and lead 

healthier lives while keeping health costs down for 

the wider population.

Medical and Healthcare

In 2020 – 21 The Community Transport 
Company delivered 23,268 trips for health 

and medical purposes.
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Social connectedness and belonging are important 

for maximising wellbeing. Research shows that 

having strong social networks and a strong sense of 

social identity (through belonging to groups) is 

associated with better health, reduced levels of 

depression and anxiety, and improved overall 

wellbeing.

The Inclusive Australia Social Inclusion Index shows 

that the impact of social exclusion in Australia 

cannot be overstated. Social exclusion costs the 

Australian economy $45 billion each year, and 

a�ects 6.7 million people.

Social networks are as important as exercise and 

diet across the span of our lives for ensuring health 

and wellbeing.  The Community Transport Company 

provides services that connect people to their 

friends, family and community – bringing people 

together so that our passengers can meet new 

people, make new friends and improve their social 

contact.  

Our Social Outings program and Community 

Access Buses help transport-disadvantaged people 

and groups to eliminate social isolation and 

loneliness, and to maximise their wellbeing and 

health.  Individual travel can help families to remain 

in touch with services including hospital visits, and 

visiting friends and spouses living in nursing homes.

Access and Social Inclusion

In 2020 – 2021 The Community Transport 
Company provided 700 Social Outings 
and Access buses, with a total of 9,574 

individual trips.
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Reliable transportation can be a major barrier for 

children in their school education. The lack of 

appropriate and accessible transport to school 

can significantly and negatively impact their 

attendance rates, which in turn has been shown to 

reduce successful educational outcomes with the 

roll-on e�ect of fewer employment opportunities 

post-school. Non-attendance has a variety of 

e�ects on students, both academically and 

socially. Absenteeism can increase social isolation, 

including alienation and lack of engagement with 

the school community and peers, leading to 

emotional and behavioural di�culties.

Research by Hancock et al. across the NAPLAN 

areas of numeracy and literacy found a strong 

relationship between student attendance and 

achievement, with no ‘safe’ threshold for absences.  

They found that all absences count, and the 

impact of absence increases with the number of 

absences.

The Community Transport Company assists children 

who are vulnerable or have a disability to safely 

and reliably access school through the NSW 

Department of Education’s Assisted School Travel 

Program. We deliver specialised transport to and 

from school where parents and carers are unable 

to provide or arrange transport for the student.

Every school term The Community Transport 

Company provides transport to children across the 

service area, criss-crossing our region to ensure that 

vulnerable children can access the specialised 

education they need - which is o�en out of their 

own local government area.

Education

In 2020 – 2021 we delivered
1994 specialised trips 

for educational and student purposes.



“Help was only 
a phone call away”
I drove my own car for over 60 
years. Recent deteriorations in my 
health has made me decide to 
surrender my license as I feel it is no 
longer safe for me to drive. This loss 
of my independence caused me a 
great deal of anxiety until I found 
out about the wonderful service 
o�ered by The Community Transport 
Company. To know that help was 
only a phone call away and to be 
greeted by such friendly response 
from the co-ordinators who made 
me feel as though I was doing 
them a favour not the reverse. It 
really made my day! 
  
The drivers are so courteous and 
kind; they arrive on time and pick 
me up for the return journey as 
soon as possible. To be able to go 
shopping door-to-door in all weathers 
is such a bonus, and I have more 
than adequate time to do my 
shopping or attend to business 
a�airs. 
  
So, my grateful thanks to all concerned, 
you are the best!  
  
Margaret - Co�s Harbour
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The Community Transport Company works on the 

lands of the Gumbaynngirr People. They are the 

original inhabitants and custodians of the lands 

from the Clarence River in the north to Eungai in 

the south, and west to the tablelands. We are 

privileged to work and live in the Gumbaynngirr 

lands and pay our respects to Elders past, present 

and future.

Sadly, Aboriginal people are the most marginalised 

group of people in Australia, with relatively high 

unemployment, o�en high geographical and 

social isolation, lower educational and health 

outcomes and a lower life expectancy. These issues 

are made worse by lower licencing and vehicle 

ownership, meaning that access to medical, 

educational and employment services is di�cult. In 

particular, chronic health conditions are more likely 

to occur in the Aboriginal population and Aboriginal 

people are more likely than the general population 

to be hospitalised for conditions which could be 

avoided through prevention and early management. 

Inadequate access to transport to health treatment 

is a key factor in poor health outcomes for Aboriginal 

and Torres Strait Islander People throughout NSW.

The Community Transport Company works with the 

Aboriginal and Torres Strait Islander Communities in 

our area to alleviate transport disadvantage in 

creative and flexible ways. The provision of bus 

transport to cultural events and Sorry Business 

provides important community and family connections. 

Individual transport for medical treatments results in 

better health outcomes, and assistance with 

in-community transport through fuel vouchers 

allows the community to assist each other and 

creates a cohesive system with greater transport 

flexibility.

Aboriginal and Torres Strait Islander People

Over the past year we have
delivered 2,714 individual trips to 

First Nations people, and we continue to 
work with the community through our 

Aboriginal Transport Development O�cer 
and our extensive networks.
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According to Carers NSW, over 850,000 people 

living in NSW provide ongoing care and support to 

a family member or friend. That means more than 1 

in 8 NSW residents, is a carer.

Caregiving can be a highly demanding and 

stressful responsibility, and can fall upon the whole 

age spectrum. At least one in ten carers is aged 

under 25 years, with women aged between 55 and 

64 years the most likely population group to have a 

caring role.

Caring is challenging and the most common 

challenges that carers experience include health 

and wellbeing issues, social isolation and financial 

hardship.

Respite care provides carers with the opportunity 

for a temporary rest from their intensive duties, 

allowing them a period of time to renew their 

energies and to take care of their own health and 

wellbeing. Respite care provides that time while 

loved ones continue to receive the care they 

require in a safe, caring and professional environment.

The Community Transport Company provides 

assisted and accessible transport to and from 

respite care. The transport we deliver is safe and 

professional, allowing carers to be assured that 

their loved ones have the highest quality service 

possible.

Respite

In 2020 – 2021 
The Community Transport Company 
provided 338 trips for Respite care.
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The Community Transport Company Ltd is a company 

limited by guarantee and charity registered under 

ASIC. No profit or surplus is distributed to individuals, 

but directed back into our social enterprise to 

improve service and increase impact.  

communitytransport.net.au

G
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aphic area covered

4,717 square kilometre
s

Employed Team Members - 33

Volunteer Team Members - 108
Hours donated by Volunteers - 28,000

Buses - 14 Cars - 24

Trips delivered - 55,436

Clients - 5,755

So
ci

al
 re

tu
rn

 on investment per dollar
$13.96

(the amount of value we return 
to the community per every 
dollar we receive in income)

Total Social Return on Investment

$55.84
million

Business
Matters
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STATEMENT BY AUDITOR

We have examined the attached Financial Statements, and supporting 
schedules of: 

THE COMMUNITY TRANSPORT COMPANY LTD 

For the Year Ended:  30th June 2021 

Our audit was conducted in accordance with the Australian Auditing 
Standards, and accordingly, included such tests of the accounting records 
and such other audit procedures as we considered necessary in the 
circumstances. 

In our opinion, the accompanying Financial Statements with applicable 
reporting framework and provides a true and fair view of financial position as 
at 30th June 2021 and of the performance of the Service Provider for the year 
then ended. 

Funding provided by Transport for NSW have been expended in accordance 
with the conditions of the Community Transport Service Contract. 

Date 18th October 2021 Signature of Auditor:  …………………………. 

  Name of Auditor  Kylie Therese Marle 

  Qualifications of Auditor CPA 2169926 
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The Community Transport Company Ltd ABN 61 374 616 713
Trading Account

For the year ended 30 June 2021

2021 2020
$ $

Trading Income
CHSP Grant Income 1,943,150.04 1,931,250.03

CTP Grant Income 319,780.02 315,874.39

CHSP > 65 Contributions 216,863.53 210,624.05

CTP Contributions 14,957.50 22,435.50

Driving the Valley Forward 0.00 13,624.00

Collaborative Canvas 0.00 13,587.63

Grant Income 8,158.77 7,673.89

Bank Interest on Term Deposit 3,022.58 9,097.79

Membership Subs 20.00 16.00

Profit on sale of Asset 4,524.77 102,581.80

Insurance Recovery 25,087.67 6,998.90

AHS Payment/HRT Contribution 42,030.19 35,274.18

DVA 13,064.88 18,102.71

Dept. Education & Traning 188,559.12 206,557.21

Fuel Rebate 1,199.00 2,365.00

Donations 3,254.71 433.00

Brokerage Income 566,544.41 530,371.03

Bus Hire 21,219.66 49,331.53

Other Organisation 76,350.61 73,859.34

Private use of CT Vehicles 13,498.49 14,913.36

Miscellaneous 137,136.24 58,712.81

NDIS Service Delivery Fees 140,299.17 115,079.11

NDIS Subsidy 0.00 57,204.00

Rent Received 99,641.00 77,382.14

Driving School Lessons (54.55) 18,161.69

Fund Raising/Vehicle Sponsors 1,200.00 3,000.00

Home Shopping Income 2,260.44 1,099.49

Total Trading Income 3,841,768.25 3,895,610.58

The accompanying notes form part of these financial statements.



The Community Transport Company Ltd ABN 61 374 616 713
Trading Account

For the year ended 30 June 2021

2021 2020
$ $

Cost of Sales

Add:

Direct Wages 1,361,569.00 1,306,000.05

Direct Superannuation 125,306.63 116,292.72

Direct Other Employee Expenses 0.00 3,727.13

Registration/ CTP Maintenance 45,756.92 31,277.14

Maintenance 105,138.18 102,967.19

Fuel 126,623.09 152,093.88

Insurance 59,148.91 51,589.74

Other 58,290.09 36,252.52

Vehicle Cleaning/Equipment 20,174.68 0.00

Vehicle Depreciation Direct 0.00 162,975.07

Bus Hire 15,987.40 0.00

Brokerage Taxi 38,212.42 47,245.74

Hire Car/ Bus 1,175.40 15,391.90

CT Owned Vehicles Brokerage 565,444.41 504,700.60

Volunteer Reimbursement 108,524.72 115,738.32

Volunteer Other 8,857.39 8,169.09

Uniforms 16,957.12 2,291.68

Safety / Drive Assessment 13,298.89 10,977.85

Travel 18,532.80 42,838.66

Other Service Delivery 9,515.60 7,765.43

Driving Lessons 0.00 7,710.00

P2P Levy 7,733.00 3,895.00

Home Shopping 2,176.39 1,447.32

2,708,423.04 2,731,347.03

Cost of Sales 2,708,423.04 2,731,347.03

Gross Profit from Trading 1,133,345.21 1,164,263.55

The accompanying notes form part of these financial statements.The accompanying notes form part of these financial statements.



The Community Transport Company Ltd ABN 61 374 616 713
Income and Expenditure Statement

For the year ended 30 June 2021

2021 2020
$ $

Income
Trading profit 1,133,345.21 1,164,263.55
JobKeeper 495,600.00 162,000.00

Total income 1,628,945.21 1,326,263.55

Expenses
Accountancy/Auditing Fees 24,885.75 19,199.96

Admin Service Fees 1,100.00 5,750.43

Advertising and promotion 33,436.88 27,573.45

Bank Fees And Charges 2,714.74 1,726.95

Cleaning/rubbish removal 7,859.92 10,204.52

Computer & IT Expenses 63,389.72 70,235.91

Conference/seminar costs 5,558.64 0.00

Consultants fees 5,706.50 16,660.32

Depreciation - other 20,982.35 21,220.33

Donations 0.00 822.73

Electricity 5,522.95 9,303.97

Filing Fees 2,333.82 1,828.38

Fringe benefits tax 1,093.22 0.00

General expenses 9,834.24 0.00

Insurance 6,392.63 10,937.45

Lease payments 4,354.67 0.00

Management Committee Expenses 74,912.46 41,000.00

Meeting Costs 2,405.04 10,113.04

Office Expenses Other 16,670.76 6,155.55

Printing & stationery 0.00 14,852.82

Rates & land taxes 6,501.54 6,608.34

Rent CH 81,246.60 64,030.94

Repairs & maintenance 17,611.59 29,907.66

Staff amenities 3,869.70 2,408.48

Subscriptions 20,257.70 16,782.23

Telephone 15,687.64 20,441.03

Training / Conferences / Seminars 21,984.13 19,309.58

Indirect Wages 298,620.34 345,763.82

Indirect Workers Compensation 31,776.80 40,903.23

Indirect Superannuation 33,912.31 33,971.86

Total expenses 820,622.64 847,712.98

Profit from ordinary activities before income tax 808,322.57 478,550.57

The accompanying notes form part of these financial statements.



The Community Transport Company Ltd ABN 61 374 616 713
Income and Expenditure Statement

For the year ended 30 June 2021

2021 2020
$ $

Income tax revenue relating to ordinary activities 0.00 0.00

Net profit attributable to the association 808,322.57 478,550.57

Items recognised directly in equity:
Net increase in Asset Revaluation Reserve 0.00 0.00

Increase (decrease) in retained profits due to:

Transfer from Reserves 123,546.80 (35,768.52)

Premises Transfer 0.00 9,624.55

Motor Vehicle replacement Reserve (92,636.37) (224,775.46)

Total revenues, expenses and valuation adjustments
 attributable to the association and recognised directly
 in equity 30,910.43 (250,919.43)

Total changes in equity of the association 839,233.00 227,631.14

Opening retained profits 2,328,949.12 2,101,317.98
Net profit attributable to the association 808,322.57 478,550.57

Transfers from (to) reserves: 0.00 0.00
Transfer from Reserves 123,546.80 (35,768.52)

Premises Transfer 0.00 9,624.55

Motor Vehicle replacement Reserve (92,636.37) (224,775.46)

Closing retained profits 3,168,182.12 2,328,949.12

The accompanying notes form part of these financial statements.The accompanying notes form part of these financial statements.



The Community Transport Company Ltd ABN 61 374 616 713
Detailed Balance Sheet as at 30 June 2021

Note 2021 2020
$ $

Current Assets

Cash Assets

Commonwealth Bank - Cheque Account 143,146.89 115,386.55

Commonwealth Bank - Online Saver 2,087,006.41 805,013.44

CBA Capital Growth Account 781,079.75 1,552,078.33

PayPal 846.22 209.89

Petty Cash Coffs Harbour 0.00 129.40

3,012,079.27 2,472,817.61

Receivables

Trade debtors 37,585.14 12,345.23

37,585.14 12,345.23

Other

Prepayments - NRMA Roadside 6,300.91 6,392.73

Prepayments - Rent 38,562.49 119,809.09

Prepayments - Regot/CTP 22,396.62 21,107.26

67,260.02 147,309.08

Total Current Assets 3,116,924.43 2,632,471.92

The accompanying notes form part of these financial statements.



The Community Transport Company Ltd ABN 61 374 616 713
Detailed Balance Sheet as at 30 June 2021

Note 2021 2020
$ $

Non-Current Assets

Receivables

Loan for Newcastle Drive 279,234.13 279,234.13

279,234.13 279,234.13

Property, Plant and Equipment

Building Toormina - at Cost 842,802.52 842,802.52

Building Renovations - at Cost 144,845.12 118,993.52

Less: Accumulated depreciation (5,905.70) (2,741.70)

Fixtures & Fittings 131,038.39 131,075.39

Less: Accumulated depreciation (62,810.51) (52,746.21)

Office equipment 33,763.62 26,092.69

Less: Accumulated amortisation (7,157.47) (3,223.42)

Motor vehicles - at cost 2,138,306.90 2,115,838.79

Less: Accumulated depreciation (1,379,042.98) (1,597,044.91)

1,835,839.89 1,579,046.67

Total Non-Current Assets 2,115,074.02 1,858,280.80

Total Assets 5,231,998.45 4,490,752.72

The accompanying notes form part of these financial statements.



The Community Transport Company Ltd ABN 61 374 616 713
Detailed Balance Sheet as at 30 June 2021

Note 2021 2020
$ $

Current Liabilities

Payables
Unsecured:
Trade creditors 24,715.69 22,603.45

24,715.69 22,603.45

Financial Liabilities
Unsecured:
CBA Mastercard Operations 0.00 95.00

CBA Mastercard ATDO 0.00 1,029.00

0.00 1,124.00

Current Tax Liabilities

GST clearing 52,887.07 52,535.81

Payee Tax 21,762.70 23,780.00

74,649.77 76,315.81

Other
Income in Advance 13,326.11 21,484.94

Accured Expenses 32,995.27 0.00

Super Payable 12,400.06 11,977.20

Novated Lease Payable 0.00 930.25

58,721.44 34,392.39

Total Current Liabilities 158,086.90 134,435.65

Non-Current Liabilities

Provisions

Provision for Employees Entitlements 297,657.97 264,055.82

Provision for NCCT Forum 0.00 430.30

Loan Provision - Premises 374,002.15 475,289.62

TfNSW ARF Unrealised funds 376,235.00 0.00

TrNSW ARF Unrealised  - Profit on Sales (8,831.22) 0.00

1,039,063.90 739,775.74

Total Non-Current Liabilities 1,039,063.90 739,775.74

The accompanying notes form part of these financial statements.



The Community Transport Company Ltd ABN 61 374 616 713
Detailed Balance Sheet as at 30 June 2021

Note 2021 2020
$ $

Total Liabilities 1,197,150.80 874,211.39

Net Assets 4,034,847.65 3,616,541.33

Members' Funds

Reserves

CBNCT Vehicle Replacement Reserve 861,645.27 624,989.72

TfNSW Vehicle Replacement Reserve 0.00 729,190.43

Premises Replacement Reserve 0.00 (71,874.07)

Office Infrastr Replacement Reserve 0.00 292.09

Provision for Governance 5,020.26 4,994.04

Accumulated surplus (deficit) 3,168,182.12 2,328,949.12

Total Members' Funds 4,034,847.65 3,616,541.33

The accompanying notes form part of these financial statements.The accompanying notes form part of these financial statements.
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