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Our Vision

Access, inclusion, equality and independence for all people

Our Mission

To provide enablement through creative and flexible transport solutions

Our Values

Love

Leadership

Impact

Fearlessness

Excellence
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Volunteers 2019-2020

Alan Bell
Alan Stewart
Anama Tesser
Andy Wagstaff
Barry Cooksley
Bill Van Den Bosch
Bill Ebeling
Bob Bain
Brian Pettman
Brian Magrath
Bruce Weir
Carolyn La Maitre
Caryl Jarrett
Catherine Cahill
Christine Cubby
Colleen Petch
Daniel Doolan
David Jones
David  DeBrincat
Deanne Rushworth
Debra Wilson
Deidre Friend
Dianne Camm
Dirk Winwood
Ditte Krams
Donald Ware
Earl Godden
Eddie Oremek
Elizabeth Croker
Gary Biden
Gary Soyka
Gary Farrell
Geoff Dixon
Geoff Marriott
Graeme Colman
Graeme Porter
Graham Foulkes
Graham Green
Graham Armstrong

Greg Walcot
Greg OSullivan
Harry Fallshaw
Ian Dean
Ian Brushaber
Ian Cropp
Jack Ellis
Janelle Wilson
Jeff Thorn
Jenny Rial
Jenny Parkin
Jenny Ballangarry
Jo Millar
John Durbin
John Hogarth
John Weston
John Miers
John Gregory
Judith Herivel
Julie Edmonds
Ken Boyle
Kerin Manuel
Kim Hodges
Les Bravery
Lesley Page
Lorraine Cameron
Mario Muscat
Marja Parker
Mark Burgess
Michael Wren
Michael Porter
Michael Sadowski
Michael Bussell
Michael McAleer
Mick Wiggins
Mike Edsall
Ned Mawby
Neil Holt
Nick Hiller

Nick Martin
Nick Finch
Pauline Cacciattolo
Perry McNally
Pete Meehan
Peter McGrath
Peter Barlow
Peter King
Ray Warwick
Rex Holloway
Robert Campling
Robert Kennedy
Robert Leese
Robyn Fletcher
Ronda Clark
Selwyn Croker

Steve  Turich
Terry Gentle
Tony Pedlow
Tony Brown
Val Sims
Vicki Herbert
Wayne Brown
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Gregory Walcot  Chair
Kevin Little    Deputy Chair
Carrolline Rhodes  Secretary
Selwyn Croker   Treasurer
Uncle Trevor Wilson  Director
Ian Brushaber  Director
Joanne Brodie   Director

About Us

to Covid-19 restrictions, these meetings were held both in person and 

Members of the Finance Sub-Committee met monthly to review 

The Risk Committee was Chaired by Joanne Brodie, who was joined 

Board of Directors 2019-20

Gary Biden   Chair
Michael McAleer   Committee Member
Rhonda Warwick   Committee Member
Brian Harrigan  Committee Member
Graham Armstrong  Committee Member
Mark Callaghan  Coordinator

Work Health & Safety Committee
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Chairman’s Report
Gregory Walcot

continued providing services to our community despite 

Working with the government, The Community Transport 

that we “keep the lights on” for our clients, while 

I am particularly proud of the way our organisation and 

They embraced new ways of doing business, with a 
large proportion of the workforce pivoting to remote 

I commend our CEO, Bethany Langford and every 
member of staff on the way they met these challenges 
and maintained the highest standard of client servicing 

I would like to take this opportunity to thank our team 
of Directors for their continued support and dedication 

pleasure of welcoming two (2) new Directors to our team: 

an already strong team help to ensure that the Board is 

note our Vice-Chairman Kevin Little has decided to not 
continue on our board and will be resigning at our next 

for his many years as a member of our team and for the 

The Community Transport Company continues to work 
through the evolving impacts of COVID-19, with the focus 
of ensuring our clients are supported and our assets 
operate effectively, while prioritising the safety and health 
of our people, the environment and the communities in 
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2,981 clients

1,137,979 Kilometres travelled

102 volunteers

70,098 booked trips

30,000 volunteer hours

Co�s Harbour Service Area
BM-72-CP Toyota Commuter
BU-98-ZD Mitsubishi Rosa
DLP-08T Renault Master
BL-30-SN Toyota Commuter
BM-54-CP Toyota Commuter
BW-69-HQ Toyota Commuter
BT-58-CS Toyota Camry H
CG-18-AJ Toyota Camry H
CK-01-ND Subaru Forester
CQ-44-NJ Hyundai I-30 Active
BWZ-25E Toyota Prius
CI-47-AH Kia Rondo
CRI-86H VW Caddy
BI-49-SR Kia G/Car

Bellingen Service Area
BW-80-WD Toyota Commuter
BM-50-UW Mitsubishi Rosa
CG-16-AJ Toyota Camry H
CF-84-JX Ford Mondeo

Bowraville Service Area
AV-58-YA Toyota Commuter

Dorrigo Service Area
BU-47-VJ Subaru Forester
CK-00-ND Subaru Forester

Nambucca Service Area
BF-56-MA Toyota Commuter
BP-02-VN MitsubishiRosa
DLP-67E Renault Master
BF-55-MA Toyota Commuter
CM-58-FX Toyota Camry
CE-86-WQ Toyota Camry H
CD-25-GE Subaru Forester
CF-13-VS Subaru Forester
CA-83-EA Kia Rondo
CL-96-UX Kia Rondo
CL-97-UX Kia Rondo
CO-44-SO Kia G/Car

Urunga Service Area
CC-99-ZJ Subaru Forester
CL-98-UX Kia Rondo

Fleet
Woolgoolga Service Area
BZ-79-WQ Subaru Forester
CO-43-SO Kia G/Car
CG-67-QE Toytota Commuter
BX-68-LU Mitsubishi Rosa

1,000 new client referrals

5.5% of trips were Aboriginal or Torres 
Strait Islander
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2019 ended for The Community Transport Company in a 
haze of smoke, with many of our customers, volunteers 

It was an event which seriously impacted the way we 

Community Transport Company joined the team at the 

took part in providing emergency evacuation to transport-

our service delivery drop to almost nothing for around a 
month, however we carried on our business undaunted, 
with our values uppermost in our organisational mind – 

This adversity pulled our team together in a way that 
good times could not, and actually prepared us for what 

plunged into its second crisis, I was fortunate to represent 
our business at MOVE 2020 – ‘the most important 

this conference attracted 10,000 delegates and brought 

this major gathering put the spotlight on The Community 
Transport Company as an organisation with impact and 

Of course, overshadowing everything upon my return to 
Australia was the fast and dire spread of Covid-19 across 

Transport Company was faced with a challenge not 
before experienced, and our Team performed superbly 

business serving some of the most health-compromised 
people in the community, we ensured extra-vigilance in our 
service delivery, whilst continuing to provide the essential 
services for health and shopping that our customers 

The challenges presented to us over the last year have 

service environment and it is now clear that our 

In July we moved into our new premises in Newcastle 
Drive, Toormina, bringing together all administration into 

own commercially-leased industrial premises on our 
property, allowing us to offset the costs of establishing 

While the double crises indubitably brought out the best 

in turn our ability to meet outputs contracted by Transport 

the smoke hazards and lockdown travel for individuals 

for NSW contains a force majeure clause which has 

Despite decreased demand in both our contracted and 

comfortable with an operating surplus of $478,000 – up 

The next year will bring further major strategic and 
technological developments for The Community Transport 
Company as the world works towards re-establishing 

look forward to steering this business to create an even 

CEO’s Report
Bethany Langford
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2019 – 2020 brought many changes with the purchase 

Work Health & Safety

The safe management of our operations throughout 
the Covid 19 pandemic has been a primary focus for us 
through implementing daily and after each passenger 
sanitisation, limiting trips to essential trips only, limiting 

was also effectively closed for several months with staff 
working from home to limit the potential spread of Covid 

We also continued to focus on improving our health & 
safety management throughout the 2019/2020 period 
with a focus on driver training through our core training 
days held in February along with continued competency 

We have seen further improvements in our WHS 

There were 21 incidents from July 1, 2019 through to 

during the 18/19 period and 44 incidents during the 17/18 

The Work Health & Safety Committee met 3 times 
during the last 12 months compared to the scheduled 4 
due to the pandemic, the WHS committee did regularly 
communicate via email and phone during this time, as 
always we are grateful to the WH&S committee for their 

Premises

As mentioned above we secured a new property at 23 

staff to work from a spacious, comfortable and centrally 

Toormina the Macksville site was placed on the market 

Fleet & Fleet Maintenance

disposal of three assets (one commuter van and two 

for replacement as they have all travelled in excess 
of 250,000km’s, new Toyota Rav 4 Hybrids have been 

Assets & Safety
Mark Callaghan
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The year ahead

Over the next 12months we will continue to focus on 
ensuring the continuing safety of both our staff and 
service users through the Covid-19 pandemic and the 
continued replacement of some of our ageing wheelchair 
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Operations

We also started 2020 off stronger than ever, despite more 

In July 2019 we made the move to our new premise at 

of advantages such as undercover secure parking for 

continued to streamline & uniform processes and create 

provided services to the Emergency Operations Centre, 

volunteers and staff stepped up and assisted greatly in 

occasions when bridges were under or roads closed, once 

February was an exciting time for the region with Elton 

opportunity for TCTC to branch into paid commercial 

success and promoted to the community that TCTC can 

TCTC was pivotal in the roll out of the Regional Seniors 

government on how best to roll this out in the trial site of 

Transport passengers could utilise this card with our 

passengers, and we continue to utilise and promote this 

In March the decision to no longer operate The Community 

through the L2Ps project funded through Transport 

consideration, analysis, and alignment with strategic 
direction the business decision was made to no longer 

Programs that TCTC has managed through the TARP 
program during this year have been the L2Ps project, 
Backing Bowra, Driving the Valley Forward and Beach 

positive impact on our community and we look forward to 

As we all know in March 2020 we faced our biggest 

Government advice we were only able to provide essential 

high risk drivers were unable to drive and group transport 

however once again our dedicated team adapted and 

Marion Campbell
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service is still operating today for those vulnerable clients 

TCTC stayed true to its values of Love, Impact, Fearlessness, 
Leadership & Excellence during this time by doing all that 

with other organisation such as Lifetime Connect and 

assist were utilised to deliver Meals On Wheel services 

essential items and welfare packages and delivery these 

involved in Community Cross Sector initiatives through 
the Mid North Coast Local Health District and continued 

Working remotely certainly had its challenges, however we 
exceeded expectations in providing services completely 

juggle other responsibilities such as childcare and home-

We continue to adapt to the changing environment by 
following Government advice and ensuring all of our 

to increase transport and reintroduce shopping trips and 

passengers who are grateful for the opportunity to stay 

of policies and procedure to mitigate risks including 

has become clear to all how essential transport is, and I 
am extremely proud of all the TCTC drivers and staff who 
have adapted to ensure we continued to operate during 

The COVID pandemic forced us to make some operational 

These changes have now all been adopted positively by 

The amazing volunteers at TCTC have continued to 
shine and the impact they have on the community is 

through leadership and love has been achieved under 
extreme circumstances! “The key to success is often the 

National Disability Insurance Scheme (NDIS) transport 
has continued, and we diligently work with participants, 
their careers and families as well are NDIS providers 
to establish our organisation as a “go to” for transport 

The amazing volunteers at TCTC have continued to 
shine and the impact they have on the community is 

through leadership and love has been achieved under 
extreme circumstances! “The key to success is often the 
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Aboriginal Transport Program
Je� Blair

Giinagay ngujawiny,
Hello you mob,

The Community Transport Company continues to lead 
the way in disrupting the cycle of disadvantage through 

Over the past year we have supported the Aboriginal 
Community, individuals and organisations in many events 

These include NAIDOC Week, the Koori Knockout, the 
Local Aboriginal Land Council, Saltwater Freshwater 
Aboriginal Cultural Program, the Bowraville Memorial Cup, 
Coffs Harbour Aboriginal Community Care and Support 
Services, Bowraville Jaanymili Bawrrungga, plus our Ls to 

Whilst this time has been challenging for everyone in 
our Community – particularly the most disadvantage 
and vulnerable – The Community Transport Company 
has worked hard to ensure the continuity of services 
to Aboriginal and Torres Strait Islander Peoples, and to 

Despite the challenges presented over the past year, The 
Community Transport Company has strived to break the 
cycle of disadvantage through better transport options, 
and I am delighted to see excellent results in the Aboriginal 
community from our efforts

NAIDOC 2019

The theme of NAIDOC Week 2019 was Voice, Treaty, Truth 

Our distinctive Aboriginal Art painted Rosa Bus served 
three townships to allow Community to attend events 

Community March and Flag Raising Ceremony, the 
Elders’ Morning Tea in Bowraville, the Kids’ Disco at the 
Macksville Ex Services Club and the Family Fund Day 

Similarly, our smaller Aboriginal Art painted bus was put 
to work for the Coffs Harbour NAIDOC Week events on 

Koori Knockout

The Koori Knockout for 2019 was held at the Tuggerah 

Community Transport Company assisted three local 
Aboriginal Footy Teams from the Nambucca Valley to 

The Teams we supported were the Macksville Men’s 
Wall Street Warriors, the Bowraville Gumbaynggirr 
Jiindas under 16 Junior Girls and the Bowraville Men’s 

played their hearts out and proudly represented the 

member Eva Roberts thanked The Community Transport 

Saltwater Freshwater Alliance 

During the year we were also please to assist the Coffs 
Harbour Saltwater Freshwater Arts Alliance Cultural 
Program by providing transport for Aboriginal students 
from Macksville High School to attend a Girls’ event at 
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Partnering with Abcare 

The Community Transport Company has long worked with 
Coffs Harbour Aboriginal Community Care and Support 

The Coffs Harbour Elders Group to attend the Annual 
Jacaranda Festival in Grafton over two days, and again 
in February to the Indigenous All-Stars Game and Cultural 

success with the Group reporting a fantastic response to 

Early in 2020 the Coffs Harbour Local Aboriginal Land 

Transport Company to transport a number of Aboriginal 
Student Junior Rangers to participate in Cultural Activities 

Bowraville Memorial Cup

The Bowraville Memorial Cup is held annually in memory 
of Colleen Walker, Clinton Speedy-Duroux and Evelyn 

providing transport for Macksville High School students 
to the Hennessy Tape Sports Oval in Bowraville to 

The Bowraville Project

In March we were delighted that our Bowraville Project – 
Backing Bowra - culiminated in The Community Transport 
Company handing over a 10 Seater Commuter Bus to the 

puts more transport into the hands and control of local 
community to eleviate some of the transport disadvantage 
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L’s to P’s Learner Driver Program

The year has also seen success in our L’s to P’s Program, 

Overall we have assisted 33 participants with 18 gaining 

works when driving assessments were temporarily halted 

We have received fantastic feedback from participants 
including the following comments:

"Gaining my license will allow me to further my Education 

go to Tertiary education, and this would not have been 

grateful" - Leticia

"I was relying on my parents to take me to and from my 
workplace, which limited me from picking up more shifts 

lady I now have some independence and can’t wait to get 

Driving the Valley Forward

Forward – a program to upgrade and upskill people for 

I have continued to sign participants onto the program 
targeting those in the Nambucca Valley, and those who 
are already volunteering and can use this license upgrade 

over 12 months remaining we are on track to achieve 

who are waiting for their date to complete their Driving 

 

One of the most rewarding jobs of our year was helping 
the Blair family attending the Marching Out Parade of their 
granddaughter Private Karleisha Roberts at the Kapooka 

Valerie and Alex Blair said:

‘Without your assistance and that of The Community 
Transport Company a lot of our family members would not 
have been able to attend. Karleisha initially commenced with 
an all-indigenous Unit of Recruits, however due to injuries 
sustained during her training she was the last of these 
recruits to March Out”. At times her training has been very 
mentally and physically draining, but she completed it and to 
have 15 of her family members there to cheer and celebrate 
her accomplishment meant a great deal to Karleisha and to 
us. We are very grateful.’
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What a year!  

rollercoaster ride for The Community Transport Company 

Firstly, in July 2019 we relocated our Coffs Harbour and 

Harbour vehicles from the airport to our new premises 

in our region and resulted in a reduction of trips due to 

did not impact us too greatly and the sale of our premises 

March 2020 brought with it the full impact on Covid-19 with 

the introduction of the Federal Government’s introduction 
of the JobKeeper as Cash Boost initiatives we have 
been able to continue our operations very successfully 
within the Covid-19 restrictions and guidelines with no 

JobKeeper funding as well as $50,000 cash boost in 

In March we also wrapped up our Community Driving 

 
Our overall result in 2019-2020 is very pleasing given the 
challenges we have faced with an increase in operating 

mentioned above, this is due to the sale of 22 Princess 

Other key points to note include:

• We received $129,321 in CHSP Growth funding and 

• We did not receive any NDIS Transitional Funding
• NDIS Subsidy was realised in full during the 

• The Bowraville Project ceased in the previous 

• Ls to Ps project – the income was realised in the 

• 
client contributions which is largely due to Covid-19 
and to a lesser extent the bush hires in October / 

• Other income streams from HRT, TCTC brokerage 
and brokerage to other organisations all had a 

• We had an increase in miscellaneous income due 
to Transport for NSW reimbursing Community 
Transport organisations for their additional 
cleaning and sanitisation products as well as 

• There was a reduction in NDIS fees, again largely 
due to Covid-19 but other factors also impacting 
this include other NDIS providers doing their own 
transport and the cessation of the NDIS Subsidy 

• Rent received includes the income from the two 
rental bays at Newcastle Drive and the internal rent 
recharge, of which there is corresponding entries in 

• 
• IT expenses were higher due to the set-up costs at 

23 Newcastle Drive and to additional charges for 

• There was an increase in Direct Wages largely due 
to additional wages paid to drivers during the early 
stages of Covid-19 when we were not using our 

Financial Report
Dianne Wall & Selwyn Croker
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• 

• Other vehicle expenses saw an increase due to 
the costs of additional cleaning and sanitisation 
products which have been reimbursed by Transport 

• Volunteer Reimbursements declined due to 

• Point to Point Levy also reduced as our trip 

• Accounting fees increased due to the migration 
over to Xero and the set up of a more streamlined

• Depreciation – Other increased due to the purchase of 

• Rates increased due to the purchase of 23 Newcastle 

• Repairs & Maintenance increased due to the set up 
of Newcastle Drive and to prepare 22 Princess Street 

• A review of the Balance Sheet saw an increase in 
Cash on Hand in the Capital Growth account due to 
the sale of 22 Princess Street, vehicle replacements 

• Total Assets increased by $822,610 and Total 
Liabilities decreased by $36,883 which has left us 
with an increase in Members Funds of $859,494 from 

Total Assets increased by $822,610 and Total Liabilities 
decreased by $36,883 which has left us with an increase in 

year.  Given the tumultuous year this is a very positive 
result. 

Overall, we remain in a very strong position to weather the 
Covid-19 storm and operate successfully into the future.  



2020
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Contact Us
  
   1300 812 504

   info@communitytransport.net.au

   23 Newcastle Drive, Toormina, NSW 2452

   www.communitytransport.net.au

23 Newcastle Drive Toormina NSW 2452

PH: 1300 812 504 OR (02) 6651 1137  
FX: (02) 6651 9572    

     

Monday- Friday 

Volunteers
The Community Transport Company is always grateful to hear from people considering becoming a volunteer with 


