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Our Vision

Access, inclusion, equality and independence for all people living in the

community

Our Mission

To provide enablement through creative and flexible transport solutions

Our Values

Care

Respect

Dedication

Accountability

Flexibility

Adaptability
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Volunteers 2018-2019

Alan Bell
Andrew Wright
Andy Wagstaff
Barry Cooksley
Bill van den Bosch
Bill  Ebeling
Bob Bain
Brian Harrigan
Brian Pettman
Bruce Weir
Caryl Jarrett
Catherine Cahill
Christine Cubby
Christine Garven
Coral Garland
Carrolline Rhodes
Danny Doolan
David Frost
David Jones
David De Brincat
Deanne Rushworth
Debra Wilson
Deidre Friend
Dianne Camm
Dion Patterson
Dirk Winwood
Ditte Krams
Don Ware
Earl Godden
Eddie Oremek
Gary Biden
Gary Murrell
Gary Soyka
Geoff Dixon
Geoff Pearson
Graeme Colman
Graeme King
Graham Armstrong
Graham Foulkes
Greg Walcot
Harry Fallshaw

Helen Wilson
Ian Brushaber
Ian Cropp
Ian Dean
Jack Ellis
Janelle Wilson
Jeff Thorn
Jenny Ballangarry
Jenny Parkin
Jenny Rial
Joanne Brodie
Johanna Millar
John Durbin
John Gregory
John Hogarth
John McCollom
John Miers
John Weston
Josie Prime
Judith Herivel
Julie  Edmonds
Ken Boyle
Kerin Manuel
Kevin Little
Les Bravery
Lesley Page
Lorraine Cameron
Margaret Orman
Marja Parker
Mark Burgess
Mark Gainge
Martin Pearce
Michael McAleer
Michael Porter
Michael Sadawski
Michael Wren
Mick Wiggins
Mike Edsall
Ned Mawby
Neil Holt
Nick Hiller

Nick Finch

Pam Faircloth
Paul Burns
Pauline Cacciattolo
Patty Simpson
Perry McNally
Pete Meehan
Peter Barlow
Peter King
Peter McGrath
Ray Warwick
Rex Holloway
Rob Alford
Robert Campling
Robert Kennedy
Robert Leese
Rodney Luffman
Ronda Clark
Selwyn Croker
Stephen Frawley

Steve Turich
Steven Brown
Terry Gentle
Tony Brown
Tony Pedlow
Trevor Wilson
Val Sims
Vicki Herbert
Wayne Brown
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Gregory Walcot  Chair
Kevin Little    Deputy Chair
Carrolline Rhodes  Secretary
Selwyn Croker   Treasurer
Uncle Trevor Wilson  Director
Ian Brushaber  Director
Josie Prime   Director
Joanne Brodie   Director

About Us

The Board of Directors met 11 times in the 2018-19 year.  
The attendance rate was 79.5%.

Members of the Finance Sub-Committee met monthly to 

Langford and Dianne Wall.

was joined by Kevin Little and Bethany Langford.  The 
Committee met quarterly to review the risk management 
plan.

Board of Directors 2018 - 19

Gary Biden   Chair
Michael McAleer   Committee Member
Rhonda Warwick   Committee Member
Brian Harrigan  Committee Member
Mark Callaghan  Coordinator

Work Health & Safety Committee
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Chairman’s Report
Gregory Walcot

Coming into my second year as Chair of The Community 

ended on a high with TCTC being awarded the Community 
Transport Company of the Year Award for the second year 
in a row. 

opportunity resulted in TCTC purchasing premises in 

City Council meant seeking an alternative at relatively 
short notice. It was decided that the best option was to 
purchase property that could house our staff under one 
roof and provide secure storage for our ever-increasing 

Finding the right property was not easy but the premises 
in Newcastle Drive offered cost savings that result from 

also presented income-producing possibilities from bays 
that would not immediately be needed for the company’s 
existing operation. 

and guided the Board towards making a complex decision 
that has TCTC’s ongoing viability at its centre. Special 
mention should be made of TCTC’s Assets and Safety 

property in Macksville will be sold and this will help defray 
the cost of purchasing the Toormina property.

2018/19 is very pleasing with the auditor reporting a 

Bethany Langford’s visionary leadership as CEO continues 
to bind a strong team together. At her suggestion TCTC’s 
values have recently been updated and they demonstrate 
quite clearly why TCTC leads the industry. The values are: 

Among the initiatives undertaken this year under 
Bethany’s guidance - aided by TCTC’s dynamic Operations 

to the people of this small and isolated area. At the 
Community Transport Conference to be held in Sydney 

initiative to delegates from across NSW and beyond.

farewell Director Josie Prime whose contribution to the 
Board through her involvement with allied health was 
much appreciated. We wish her well as she prepares for 
the expansion of her young family. Those who continue 
to serve as Directors bring a variety of highly developed 
skills to the table. It should be noted that for several years 

order to attend meetings and in addition to their Board 
duties several have been volunteer drivers for some years.

and I am proud to be the Chair of an organisation that 
contributes so positively and enduringly to the community 
it serves. 

 



66



77

3 130 clients

81 456 passengers

95 volunteers

38 staff

90 657 booked trips

31 725 volunteer hours

Co�s Harbour Service Area
BM-72-CP Toyota Commuter
BU-98-ZD Mitsubishi Rosa
DLP-08T Renault Master
BL-30-SN Toyota Commuter
BM-54-CP Toyota Commuter
BW-69-HQ Toyota Commuter
BT-58-CS Toyota Camry H
CG-18-AJ Toyota Camry H
CK-01-ND Subaru Forester
CQ-44-NJ Hyundai I-30 Active
BWZ-25E Toyota Prius
CI-47-AH Kia Rondo
CRI-86H VW Caddy
BI-49-SR Kia G/Car

Bellingen Service Area
BW-80-WD Toyota Commuter
BM-50-UW Mitsubishi Rosa
CG-16-AJ Toyota Camry H
CF-84-JX Ford Mondeo

Bowraville Service Area
AV-58-YA Toyota Commuter

Dorrigo Service Area
BU-47-VJ Subaru Forester
CK-00-ND Subaru Forester

Nambucca Service Area
BF-56-MA Toyota Commuter
BP-02-VN MitsubishiRosa
DLP-67E Renault Master
BF-55-MA Toyota Commuter
CM-58-FX Toyota Camry
CE-86-WQ Toyota Camry H
CD-25-GE Subaru Forester
CF-13-VS Subaru Forester
CA-83-EA Kia Rondo
CL-96-UX Kia Rondo
CL-97-UX Kia Rondo
CO44SO Kia G/Car

Urunga Service Area
CC-99-ZJ Subaru Forester
CL-98-UX Kia Rondo

Woolgoolga Service Area
BZ-79-WQ Subaru Forester
CO43SO Kia G/Car
CG-67-QE Toytota Commuter
BX-68-LU Mitsubishi Rosa

Fleet
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opportunity to thank The Community Transport Company 

all people.

This goal may be easily articulated but our challenge is 

whom we service.

Company we are comprised of a network of incredible and 

the positive impact upon our society that accessible 

key to The Community Transport Company’s impact and 
continues to teach those in power about the need to place 
transport at the top of planning lists.

We have enjoyed another year of solid growth with total 
trading revenue reaching $3.9 M.  This growth can largely 

116% increase in NDIS income.

Transport Company in the highest delivery category of 
Community Transport services in Australia.

We have also recognised the movement of Mobility 

innovations to improve access across the community.

once again recognised as Community Transport Service 
of the Year in the Community Transport Organisation 

Awards acknowledging the efforts of each and every one 
of you in our extended team. I would like to congratulate 
everyone on this wonderful result.

In my role I am lucky enough to know many of the 
individuals working and volunteering with Community 
Transport.  Their strength and resilience is nothing short 
of awe-inspiring. It is the fuel that sustains all of us and 
ensures that we will ultimately succeed.

CEO’s Report
Bethany Langford
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2018/2019 has been another challenging year managing 

improvements and planning the organisations pending 
loss of its council provided depot located at Coffs Harbour 
airport due to the commercial development commencing 
in May 2018.

As always – safety is our biggest concern and this year 
has been no different – we have focused on improving 

and asset management.

Work Health & Safety

Health & safety management has continued to evolve in 
the passenger transport sector. Over the last 12 months 
we have had additional legislative requirements come 
into force meaning not only do we need to continue to 

legislated under new transport acts with their own WH&S 
requirements including BOAS (bus operator accreditation 
scheme) for larger passenger vehicles and P2P (point 
to point transport act) legislating smaller passenger 
transport vehicles.

Our compliance requirements have increased 

result is improvements in health and safety within the 
passenger transport industry.

We have seen further improvements in our WHS 
performance during the 2018/2019 period.  There were 30 

There were 44 incidents during the 17/18 period and 52 
incidents during the 16/17 period.

We have focused on continuing with the new programs 
initiated last year along with initiating the following new 
initiatives: 

 our drivers
• A driver assessment program by utilising our  

 assess existing and new drivers
• A driver’s newsletter with a focus on WHS &   
 operational matters

The Work Health & Safety Committee met six times 

committee consisting of volunteer drivers and paid 
drivers and staff members for their contribution.

Our Safety Award for 2018 was awarded to Brian Harrigan 

whilst transporting a service user from Coffs Hospital 
back home.

Premises

Due to new developments Coffs Harbour City Council 
revoked our lease of the lockup for our Coffs Harbour 

Considerable effort has been spent throughout the year 
investigating and securing alternative accommodation.

A new location has been secured suitable to house the 

the same site. This site is currently undergoing extensive 
refurbishments to make the site appropriate for our use 
with our relocation set to take place in August.

There was only minor works performed at out Macksville 

Fleet & Fleet Maintenance

disposal of one asset via tender sale and the acquisition 
of a new Hyundai I-30 for our learner driver training 
program. The Hyundai was purchased locally then 
transported to Sydney for the necessary dual control 

training requirements. The vehicle was branded as 'The 
Community Driving School'.

or exceed manufacturer standards to ensure we are 
meeting our various compliance obligations under the 

Assets & Safety
Mark Callaghan
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various new transport acts along with the WHS act.

The year ahead

Our challenges over the next 12 month period will be:

 complies with all the applicable WHS & transport  
 legislation

 training processes continue to improve

 to enable us to begin replacing some of our older  

We look forward to maintaining our excellent health and 
safety record in the new year.
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Operations

The 2018/19 year has been a year of consolidation and 
preparation.  We continue to adapt and learn about the 
ever changing NDIS market.  

choice and control for those in our community.  We strive 
to be the NDIS transport provider of choice and have 
surpassed our targets for this year.

Compliance remains a priority and challenge in the 
Community Transport industry.  This is the second year 
the point to point commission has been in operation.  
The Community Transport Company has been involved 
in some campaigns under Point to Point aimed at 
compliance and best practice guides for the industry.  

This cements that we are an industry leader which 
requires continual improvement and innovation from our 
organisation.  

This year also saw the Community Transport Company 
undertake Bus Accreditation through the Bus Operator 
Accreditation Scheme (BOAS) in March 2019.  This 
was a big step for our organisation and required review 

perspective.  

The impact compliance has on drivers can’t be 
underestimated.  Our fantastic volunteer drivers continue 
to do all that is required so they can assist those in our 
community.

for all community saw an opportunity for The Community 
Transport Company branch out and create The Community 
Driving School.  

This is an exciting venture and works with one of our 
TARP projects the L2P program.  The L2P program assists 
disadvantaged youth to gain their licence by providing 
driving lessons and vehicles.  We have had great success 
with this program and look forward to continuing on next 
year.  Another TARP project which we are having success 
in is ‘Driving the Valley Forward’.  

This assists community with getting a licence upgrade 
to gain employment and give back to the community in 

the ‘Building Capacity in Bowraville’ project.  This project 
involved a great deal of community engagement and 
collaboration.  We continue to support the Bowraville 

community groups and organisation to assist with 
transport needs.

As well as all of these additional projects and compliance 
we continue to grow in our core business transporting 
Commonwealth Home Support Program (CHSP) and 
transport disadvantaged community members (CTP).

Social isolation continues to be an area of focus for 
The Community Transport Company.  Additional social 
outings and access buses have been put on this year to 
give community as many options as possible to get out 

Marion Campbell
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and about resulting in increased health and wellbeing.  
We have seen a 22% increase in social and shopping trips 
this year.  

Transport which we label as ‘out of area’ meaning 
transported outside of our regions continues to prove 
challenging with ongoing demand.  We have seen a 66% 
increase in ‘out of area transport’ from this time last year 

This year we assisted 3130 people in our community 
with direct and indirect transport.  Our fantastic team of 

mammoth effort by all.
 

would like to once again thank all involved in achieving 
these outcomes.  Our volunteers are the best in the 
business and continue to be our biggest advantage in this 
ever changing industry.  

Our staff continue to make the impossible possible on 
a daily basis by working their logistical super powers.  

Community Transport Company. 
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Aboriginal Transport Program
Je� Blair

Giinagay ngujawiny,
Hello you mob,

Connecting with family.

The Community Transport Company (TCTC) started out 

Grafton. The request came from Aboriginal Community 

the Elders providing cultural mentorship for the detainees.

TCTC assisted by arranging a bus for the Elders to attend 
as well as providing fuel vouchers to help cover the cost of 
carpooling to travel to Grafton on other occasions. More 
than 20 Elders were involved in the two-day program. 

NAIDOC 2018

Community Transport continued its support in the 
Nambucca Valley for NAIDOC Week by providing a bus and 
driver so community members could attend celebrations. 
Some of the events accessed were the Bowraville 

Recreational Club. 

There was also a photographic exhibition held at 
Bowraville. The community supported the events and 
transport with good passenger numbers recorded over 

Mrs Jenny Ballangarry. 

arranging a local driver for the bus pick up service. 

 L’s to P’s Learner Driver Program

The L’s to P’s program aims to improve transport and 
access for Aboriginal and Torres Strait Islander people 

vehicle to gain their provisional License. The program 
continues to promote and recruit Aboriginal people to 
access the community transport company driving school 

assessment. 

Bowraville have been recruited and the program is now 

Bellingen communities.  Results from the L’s to P’s 
Learner program have seen four successful participants 
gain their Provisional License. 

With the introduction our own Community Transport 
Company Learner’s Driver Vehicle and Driver Instructor 

driving assessments. 

Koori Knockout

The Koori Knockout this year was our biggest and best. 

many players and spectators as possible. Given the 

get players and spectators to this event.
The Community Transport Company assisted by 

hired another commuters from a commercial organisation 
in totally 70 seat capacity.   

Teams involved included:

• Bellingen – part of the under 18’s with Kempsey  
 team – youth from Bellingen LGA
• Nambucca Rams – the women’s team and the   

Driving the Valley Forward Program.

to promote the MR License Program with the three 

Nambucca region. Over 58 participants have signed up to 

Medium Ridged MR Licence. 

One of the success stories in this program was Sandy 

and became a volunteer driver with Community Transport 
Company. He assists passengers with shopping and 
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social outings in the northern region. Wayne recently 
applied for some driving hours with TCTC and was 
successful gaining part time employment. 

David Gresham gained employment driving a truck 
at Eagle Berry farm and carrying out maintenance on 
the property. His employment opportunity came via a 
recommendation from KSB Driver Training Assessors we 
utilise for the driving assessments. 

Mathew King was long term unemployed and came into 
the program via his job network CHESS. While gaining 
work experience at a local Landscaping business he was 
then given fulltime employment after passing to receive 
his MR License.

 Bowraville Memorial Cup

The Community Transport Company kindly donated two 
buses for to get locals to the Bowraville Memorial Cup. 
We transported Students from Nambucca High School 
and Macksville High School.  Macksville High School 
thanked community transport for their services with a 

Community Transport Company to increase promotion 
and engagement of our services during and after this 
event. 

Saltwater Freshwater Alliance 

The Community Transport Company again aligned with 
Saltwater Freshwater to provide a free transport services 
so the Nambucca Valley community could attend cultural 
activities on the Coffs Harbour Foreshore. 

Thanks again to Aboriginal Transport Driver Mrs Jenny 
Ballangarry for driving the bus which was full and 
everybody enjoyed the event.

Other community engagement events TCTC helped and 
assisted in: 

• Lifetime Connect end of year Christmas Party   
 Dinner
• Helping the families of the Bowraville murder   

• Providing fuel vouchers for the families to attend  
 the Court of Criminal Appeal
• Getting the Elders of Abcare to the annual   
 Aboriginal Elders Olympics in Port Macquarie. 
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Communications
Kylie Cork

Part of our ongoing long-term marketing and 

so when the time comes for the next generation to use 

has been utilised this year to help engage and attract 

Facebook attracts an oldish audience of the over 40’s 

Our pages within these platforms are growing consistently 
with the use of visual storytelling.

Striking a chord with our local communities involves 
creating memorable memories for our audience in the 
form of real content. Visually resonating and identifying 

using our service when they need. 

use stories of happiness and love to attract others. 
Linking social media to our website allows us to increase 
our engagement within the community and averaging 

growing our digital presence and SEO (Search Engine 
Optimisation) our presence online.

Internal communication has been focusing on the 
inclusion of all volunteers no matter what their preferred 

news. 

but also a private Facebook group is gaining popularity 
and we urge all our volunteers to sign up to the group 
by following this link: https://www.facebook.com/
groups/351641558699149/

A new drivers manual has been developed so volunteers 
can access policies and procedures while on the road 
(reading while parked of course!) and a new intranet will 

information together in one central location. 

Explainer videos are a simple and effective way of 
mapping out instructions to our key stakeholders. Over 

characters. One was targeted at clients and the other at 
potential volunteers.

These can be viewed our website and on our Facebook 
page. 

if you have a means of advertising these videos to your 

We continue to work hard on engagement in the Nambucca 
Valley and Bellingen communities providing sponsorship 
with various sporting and community groups. Staff and 
Board members have been directly involved in charity 
golf days in these areas and while it is noted that some 

community networking has been well worth the pain on 
the green. 

Starting a new social enterprise in a commercial 
environment has been challenging especially in an over-

of Gen Z’s engaging online to directly book our services.
  

independent and healthy. We are there for you when you 
need and the more people in the community know about 

#community #love #transport 

  
 

@thecommunitytransportcompany

@Transport4You
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about due to the closure of our Coffs Airport depot and 

loan to the reserve accounts. 

 organisations and bus hires

  

social enterprise activities.  

Financial Report
Dianne Wall & Selwyn Croker
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Contact Us
  
   1300 812 504

   info@communitytransport.net.au

   PO Box 737, COFFS HARBOUR, 2450

   www.communitytransport.net.au

PH: 1300 812 504 OR (02) 6651 1137  
FX: (02) 6651 9572    
E:  info@communitytransport.net.au

     
8.30am to 5.00pm  
Monday- Friday 

Volunteers
The Community Transport Company is always grateful to hear from people considering becoming a volunteer with 
us. All NSW volunteers are required to undergo a National Police Check. Drivers are also required to undergo a health 


