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Compliance: Does your payments system address the 
risks?

Compliance and risk reduction are 
subjects that make headlines after there’s 
been a major liability event. Whether it’s a 
data breach or corporate fraud, the 
damaging effects can be broad and 
long-lasting. Digital payments platforms 
address several compliance related issues 
by reducing manual processes risk, provid-
ing role-based permission access,verifying 
payee identities through the registration 
process, and housing sensitive PII data in 
a secure vault.

Corporations deploy tremendous resources to meet compliance regulations and 
customer expectations around sensitive data. It’s become one of the dominant 
requirements when selecting vendor platforms that touch PII data, especially when it 
also involves a financial transaction. Many of the more established software platforms 
meet compliance requirements, but don’t provide the functionality needed by the users 
of the platform to truly transform the customer experience.  

Luckily, cloud-based payment applications can address compliance requirements and 
provide the modern feature functionality users expect.   

Exactuals architected the system with security and compliance at the forefront of our 
design with the following:         

• Eliminate manual processes errors.       
  

• Mitigate fraud risk by way of user permissions.     
  

• Reduce liability that comes with housing and updating sensitive payment         
 data.  
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• Payee self-registration.          

• PII data held by Exactuals in a secure vault.    
    

• SOC 2 Type II + HIPAA compliant.   
      

• Office of the Comptroller of the Currency (OCC) bank level security and      
 encryption.  

A modern payments platform provides digital tools to visualize payment data, cus-
tomize reporting to user needs, and securely share digital documentation through 
online portals. Managers can determine levels of access to the payments system via 
role-based user permissions. Data flows directly from the client system to the pay-
ments platform significantly reducing manual entry errors. Online payee registration 
allows payees to choose their method of payment from the options selected by the 
payer and concurrently captures the payee PII data and stores it in a secure cloud-
based vault. These features ensure that accuracy, security, and compliance require-
ments are addressed.  
 
Modern payments platforms provide a host of features and meet the security and 
compliance requirements of users. Cloud-based platforms sit on top of legacy sys-
tems which speeds up integration and implementation. PaymentHub by Exactuals is 
a fully customizable, white-label payments platform that quickly upgrades and mod-
ernizes your outbound payment process and experience.  

Exactuals is SOC 2 Type II and HIPAA compliant, and is a wholly owned subsidiary 
of RBC/City National Bank.  

For more information, contact Sandy.Dougherty@Exactuals.com
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