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WORK EXPERIENCE

Bugsnag *ACQUIRED BY SMARTBEAR

Brand & Web Designer (Contractor) / Oct 2018 – Current

• Own and manage the brand and website, ensuring 
brand continuity.

• Design and build landing pages using Webflow with 
minimal direction.

• Collaborate and design marketing campaigns across 
multiple channels and experiences.

• Evolve and document project management processes 
and workflows.

GoFundMe
Visual Product Designer (Contractor) / May – Oct 2018

• Collaborated in small teams with fellow designers and 
developers.

• Led the redesign of the blog and resource center.

YouCaring *ACQUIRED BY GOFUNDME

Design Manager / Jul 2017 – Apr 2018

• Evolved the brand and increased audience 
engagement through a rebrand. 

• Managed the website and the development of offline 
marketing materials.

• Led and owned brand projects from conceptualization 
to implementation while maintaining a library of best 
practices and resources.

• Partnered with the Product Design Team to create 
brand continuity.

Sojern
Design Manager / Jan 2016 – Jul 2017
Visual Designer /  Aug 2013 – Dec 2015

• Oversaw all brand and creative direction for print, 
website, digital designs.

• Hired and managed a small team of in-house, remote, 
and freelance designers. 

• Developed and implemented a new visual language and 
brand of company-wide marketing materials on global 
scale. 

EDUCATION

Academy of Art University
Master of Fine Arts
Web Design & New Media
2012 – 2015

University of Tampa
Bachelor of Arts
Electronic Media Arts & Technology 
2007 – 2011

SOFTWARE & SKILLS

Hard Skills
Sketch, Adobe CS (Illustrator, Photoshop, 
InDesign), Webflow, Marketo, Google Slides, 
Asana, Confluence, Slack, HTML + CSS

Soft Skills
Creativity, problem-solving, project 
management, collaboration, dependability, 
self-starter, willingness to learn, adaptability 

EMAIL

thuyntpham@gmail.com


