User Manual

Important: FMCSA regulations require this manual to remain in the vehicle at all times.
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Getting Started

Checklist for Materials to Carry in Vehicle

This ELD User Manual

DOT Reference Card

ELD Malfunction Reference Card

A supply of paper tracking forms (grid graphs) for at
least 8 days

Login Details

DOT Number

Username

Password Hint

Notes

Forgot password? You can call your fleet manager to reset your password.

Install the Device
1

2

Find the diagnostic port in your vehicle –
located under the dashboard to the left –
free it from its location in the console and attach
the provided Y-cable to the diagnostic port.
If connecting a 6 or 9 pin port, secure by inserting and
then turning the collar clockwise.

Once the cable is connected, place the opposite end (female part) where the diagnostic port was
previously and close the console.

2

1

6

6

3

4

Attach the other side of the cable to the Cartrack ELD.

Mount your device on the inside of your dashboard, away from view.
Clean the area on the underside of your dashboard.
Then, using the provided adhesive strip, mount the ELD to the clean area.
Your cable will run inside the entire console.

4
3
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Install the 1ELD app
1

2

Search for 1ELD or Cartrack in the app store for your device.

Select the 1ELD app and tap to install.

8

8

Logging into the app
1

2

3

Open the 1ELD App from your device’s home screen.

Here you will be at the login screen.
Either select “Login” or “Sign Up” if you don’t already have an account
created for you.

Enter your DOT number, username, and password.
If you do not have a 1ELD account, select “Sign Up” and input your
details to create an account.
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Connect to the Device

1

On the main Logs screen, tap “Connect Vehicle” in the upper
right hand corner.

2

From the list of ELD vehicles, select the device to which you
want to connect.

3

The app will automatically attempt to connect to the ELD
via Bluetooth.
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Bluetooth 101

1

The Bluetooth symbol in the top right corner of the app indicates your connection.
If the Bluetooth symbol is blue, then you are connected.
If it is grey, then you are not connected.
You will get a notification when you either connect or disconnect.

Connected

2

Not Connected

You can turn your phone’s bluetooth signal on and off by:
iPhone A symbol in the top nav bar of your phone will indicate if Bluetooth mode is on or off.
If the symbol is white, then it is on. If missing, then you can turn it on. Go into your settings and
turn it on, or swipe up from the bottom to select the bluetooth button.

Android A symbol in the top nav bar of your phone will indicate if Bluetooth mode is on or off. If
there is a symbol in the nav bar, it means it is on. If not, you can go into your settings and turn it
on from there. Or, pull down the notification panel, and hit the cog wheel to go into your settings.

On both devices, 1ELD will also ask your permission to turn on Bluetooth if it is not yet on.

3

Your phone will remember the last device you were connected to.
You can always change your device by selecting the “Connect Vehicle” button at top, or in
settings you can select “Current Vehicle.”
If you have any issues, please refer to our troubleshooting section on page 29.
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On the Road

How does ELD work?

1

2

Your device will automatically update your status.
The device will switch to “Driving” once it detects you are driving more than 5 mph.
If you stop, the device will default to “On Duty”.
Once you are safely stopped, you can switch to “Off Duty” or “Sleeper Berth” status.

Your status is meant to only have three options.
“Driving” will always be automatically set by your device.
Please only change your status when it is safe for you to and you are not driving.
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Documents
1

Upload a document by hitting the “Docs” tab.

2

Hit the “Add Document” button.

3

Select a photo or take one of your document needed.

14

4

Once uploaded, you will have to select which type of document it is.

5

6

On the next screen, you can add notes and a reference number.

All your documents will be saved here.
You can use it when you sign a log, log a DVIR, or inspect a defect.
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Signing Logs
Once your daily log is complete, you can go to that day and hit the “Sign Log” button.
You must always add odometer and your signature.

Create DVIR
To create a Driver Vehicle Inspection Report, select the day you wish to create one for.
There, hit the “Start Inspection” button.

16

6

Accepting Edits
Your fleet manager may make edits to your trips, as long as
they are not in conflict with the device’s detected drive times.
The fleet manager will be able to edit On Duty, Off Duty, and
Sleeper Berth statuses.
If your fleet manager does so, you can accept these edits to
your logs in this screen by tapping the accept button.

Unassigned Trips
In your fleet, there will sometimes be trips that have no driver
assigned to them.
Please check this area if you think you are missing data from a
day - and if you see a trip your vehicle took, you can assign it to
yourself.
Do so by pressing the button here, and going through the steps to
confirm.
Please note that you can only take unassigned trips in ELD mode,
and not when you are using E-Logs or AOBRD.
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Change Your Settings
Select the “More” tab, and you can change your preferences.

Switch Vehicles

Change your Cycle

18

8

Change Your Settings, cont’d.

Change Timezone

Change Log Type

Logout
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Inspection Mode

DOT Inspection Mode
If you are pulled over for a DOT Inspection, you can find the button to do so in the profile page.
From there, you can start the inspection in either of two ways:

1

2

The DOT Inspector can look at your logs on your phone’s
screen by hitting the “Start DOT Inspection” button.

Another option is for the DOT Inspector to have your logs
emailed for their record. Select the “Send Email” button and
enter their email address on the next screen.

21

Phone Safety and PIN
If you are worried about your phone’s safety, we’ve got you covered. You can set a PIN number in your
settings page. That way, if you pass your phone to someone in DOT Inspection mode, the user will not
be able to use your phone without a PIN code being entered.
This screen will appear after a DOT Inspection to
protect your phone.

You can reset the PIN this way:

22

2

Special Use Cases

How to Use E-Logs
In the case that you need to enter your RODs manually, you can do so through using Elogs.

1

Start by making sure you are on elogs setting.
Go to the “More” tab and in settings, select “Log Type.”

2

Once in there, select “Electronic Log Book (E-Logs).

24

4

How to Use E-Logs, cont’d
3

Go into the “Logs” tab. Once there, select the date you worked and add events.

4

Make sure to sign your logs so that all data will be saved.
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Exceptions
Here you can turn on which exceptions you would like to apply to your driver logs.
You can turn on exceptions such as yard move and personal conveyance, or short-haul exceptions.

When you add an event while connected to the device, the button for the exception will appear here.
Make sure to tap the button so that it’s orange to flag that event as an exception.
This will apply to the NEXT driving event that you take.
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Device 101
This is the Electronic Logging Device. The device has four different LED service indicator lights to let
you know if all connections are working.

The ELD is
connected to a
cellular signal.

The ELD is connected
to the database,
ensuring information is
transmitted and stored.

The ELD is successfully
paired to your
Bluetooth-enabled
device, syncing data to
your 1ELD App.

The ELD is connected
to your vehicle and can
track vitals.

Power The device is powered by your vehicle via cable but is equipped with a back-up battery in case
your vehicle loses power or the cable is disconnected. In the event that the battery dies, the device will
need to charge through the vehicle diagnostic port for 10 to 12 minutes before it is ready for use again.
The battery can be replaced using a 3.7 v/380 mAH battery.
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Malfunction
In the unlikely case of an ELD malfunction, you are required to have information on how to report the
malfunction. Cartrack 1ELD also provides certified letters for drivers to carry in case of DOT inspection
during down time.

1

2

3

Note the malfunction of the ELD and provide written notice of the malfunction to the motor
carrier within 24 hours.

Reconstruct the record of duty status (RODS) for the current 24-hour period and the previous 7
consecutive days, and record the records of duty status on graph-grid paper logs that comply
with 49 CFR 395.8, unless the driver already has the records or retrieves them from the ELD.

Continue to manually prepare RODS in accordance with 49 CFR 395.8 until the ELD is
serviced and back in compliance. The recording of the driver’s hours of service on a paper log
cannot continue for more than 8 days after the malfunction; a driver that continues to record his
or her hours of service on a paper log beyond 8 days risk being placed out of service.

Working

Not Working
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Frequently Asked Questions

First Things First...
1

Make sure you’re on the latest version of 1ELD. You can check this in your app store, or you will
likely get a notification.
We want you to have the most optimized experience on 1ELD, and updating your app will enable
you to do so.

2

Double check that your device has been plugged in correctly. Trust us, from experience this can
often be the cause of many issues.
If you’re not sure how to install your device, refer to page 6.

My Bluetooth won’t connect! What do I do?
First things first: Check to see if bluetooth icon is enabled. The icon should be blue. If it is not:

1

2

Strategy 1: Go to the “More” menu and make sure your log type is ELD, and not ELogs.
Then, go to “Logs” tab. Here you can connect to a vehicle by tapping the “Connect to Vehicle”
button in the orange bar at the top. Connect/pair to a device.

Strategy 2: Go to the settings of your tablet or phone and disable any bluetooth devices in the
area. Multiple bluetooth devices in the area may interfere with the ability of the bluetooth to
connect to the device.
Go back into the app and chose the “Connect Vehicle” button.
A vehicle list will appear. Choose the vehicle name that is listed for your specific vehicle.
If you are unsure, the registration name of the vehicle is labeled on your unit.
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0

I’m getting an “Invalid Credentials” message when I try to
login.
1

Did you check for typos?
Please double check that you’ve correctly entered your DOT number, username, and password.

2

If you have done this and it still doesn’t work, your fleet manager can update your driver info on
their fleet page.
If you are an owner/operator, you can log into Fleet, and in the List tab you can go to your
Drivers page.

My logs have disappeared! What do I do?
Make sure you’re on the latest version of 1ELD. You can check this in your app store, or you will
likely get a notification.

1

2

Are you logged into the app on more than one device? If so, logout from the devices you are not
using. You should only log into one device at a time, per truck, per driver.
If this isn’t the case, go to “Unassigned Trips.” Reassign driving trips to the appropriate spot in
their daily log by selecting the trip and either discard or accept each change.
Please note: if you create a driving trip manually, you won’t be able to reassign trips to that same
time.

31

How do I change my cycle?
1

Go into your settings and select current cycle.
You can also refer to page 18.

2

Select desired cycle rule.

3

Select cargo type: Property, passenger, oil & gas.

4

Change will take effect after a 34-hour cycle reset.



How do I change my timezone?
1

Go into your settings and select timezone.
You can also refer to page 19.
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Need More Help?



www.cartrack.us



(424) 500-8601



contact@cartrack.us

