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Community Survey Results

Following is a summary of the overall community survey results:

Survey Metrics 2020
Respondents 305
How do you rate us in terms of: 2020
Our professionalism? 2
Our responsiveness to community needs? 3.99
Your perception as fo the quality of our services?

Your perception as to the quality of our staffe

Your overall satisfaction with our organization?

Your awareness of our mission and its purpose? S
Your perceptions of the impact we have in our community (Hancock

Couity)?

Your perception of our stewardship/management of funds and resources? 381

Your safisfaction with our leaderships in the community?

Overall Average
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Township of Residence

# of responses

City of Findlay 68
Liberty Township 37
Allen Township 36
Marion Township 28
Madison Township 20
Union Township 18
Jackson Township 14
Washingfon Township 14
Van Buren Township 11
Amanda Township 9
Biglick Township 9
Eagle Township 8
Pleasant Township 8
Blanchard Township 7
Delaware Township 7
Orange Township 5
Portage Township 4
Cass Township 2

Township of Residence

Cass Township = 2
Fortage Township 4
Crange Township mmm 5

Delaware Township e 7
Blanchard Township e 7
Fleasant Township s g
Eagle Township  eewemem g
Biglick Township  cmmmam 9
Amianda Township e ¢
Yan Buren Township  eesessssss |
Washington Township  m=e | 4
Jackson Township

Union Township : P g
Madison Township = )()
Marion Township . P IR

Allen 7ownship

Liberty Township

City of Fincllay
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