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Safe co-production – a summary  

The statement’s intended purpose is to assist us all to both feel and be safe when 
involved in Co-Production Collective work.  

What ‘safe’ means for people will be an important discussion point as ground 
rules are established for co-production activity. For some the focus will about 
being secure and free from harm for others about being in a decent and 
supportive setting. For Co- Production Collective it is all those things.    

Being able to work, express ourselves and be creative is at the core of how co-
production works. We see that recounting, hearing and understanding our lived 
experience requires trust about being safe. Therefore, being safe is not an add on 
or a safety net but is key to every part of co-production. The safeguarding 
statement, alongside the Collectives’ curiosity for improvement and innovation, is 
integral to how the values of Co-Production Collective are made real. 

 

Preparing  

When planning a co-production activity think through the potential risks. Where 
and how the event will take place, the possible reactions to the subject matter 
and how to ensure participants safety. The best way to do this is by co-producing 
what is generally called a ‘risk assessment’ with the people taking part. Planning 
of all Co-Production Collective activities should include a risk assessment process 
(read section 5 for guidance of how to do this). 

 

If something happens 

All of us involved in Co-Production Collective activity can contribute should 
something that is unsafe happen, nearly happen or you think is at risk of 
happening. Then respond, if possible, with the knowledge of the person(s) 
involved.   

• If there is immediate risk of harm, contact emergency services. Call 999. 
• If the risk to safety can be removed or reduced without additional risk do 

so.  
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• If there is misconduct, such as abuse of trust, by anybody who is part of 
Co-Production Collective, if you want to ‘whistle blow’ about concerns 
about the Collective, something has been unsuccessfully dealt with or 
there has been a positive experience that ought to be shared, please 
record and report to Niccola Hutchinson-Pascal by emailing 
n.pascal@ucl.ac.uk.  

• Record what happened (Appendix 1 has a form for this purpose). Discuss 
confidentiality with the person(s) involved to find a way to record and to 
manage any concerns they have. Recording will ensure the concern will be 
properly dealt with, that others within the Collective are able to support as 
necessary, and the opportunity to recognise good practice or the need for 
more development can be identified. Please record and report to Niccola 
Hutchinson-Pascal. 

 

You are not alone - those who are part of the wider Co-Production Collective are 
a valuable source of experience and knowledge – if appropriate and with the 
person(s) participation use that collective experience and knowledge to deal with 
issues about safe working.    
 

Co-Production Collective is part of University College London (UCL) who have 
comprehensive safeguarding policies and procedures. When needed these 
policies and procedures will be used. See the:  

UCL Safeguarding Policy  

mailto:n.pascal@ucl.ac.uk
https://www.ucl.ac.uk/human-resources/policies/2022/dec/safeguarding-policies
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If the safeguarding information or concern raised is about something unrelated 
to the Co-Production Collective activity, they are taking part in at the time.  

Such as when the harm a person shares is to do with another organisation, 
happened in the past or is something that remains unresolved.  Then, if they want, 
briefly discuss this with the person and maybe guide them to organisations that 
might assist them. This may include linking the person to the appropriate support 
organisations listed in Appendix 3 who are better placed to do this than Co-
Production Collective who do not have the capacity or expertise.   

Please do:  

o Accept that keeping people safe is responsibility of all. 
o Assess risk, share and manage.  
o Be curious about things that do not seem right. 
o Record and discuss – even if there is no harm (near miss) 
o Learn and develop. 
o Be sure people are heard. 
o Read the full statement and raise any concerns by emailing Niccola 

Hutchinson-Pascal on n.pascal@ucl.ac.uk.  
 

Please don’t:  

o Assume somebody else is responsible for safeguarding. 
o Underestimate what others can contribute. 
o Assume everybody understands.  
o Blame - focus instead on finding ways for people to be safe and we can 

analyse later. 
  

mailto:n.pascal@ucl.ac.uk
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Co–Production Collective - Safeguarding Statement 

1. Purpose 

The purpose of this Safeguarding Statement is that all of us, when involved in Co-
Production Collective work, are and feel safe.   
 
What ‘safe’ means for people will be an important discussion point as ground 
rules are established for co-production activity. For some the focus will about 
being secure and free from harm for others about being in a decent and 
supportive setting. For Co-Production Collective it is all those things.    
 
Being able to work, express ourselves and be creative is at the core of how co-
production works. We see that recounting, hearing and understanding our lived 
experience requires trust about being safe. Therefore, being safe is not an add on 
or a safety net but is key to every part of co-production. The safeguarding 
statement, alongside the Collectives’ curiosity for improvement and innovation, is 
integral to how the values of Co-Production Collective are made real. 
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2.  Introduction  

The Co-Production Collective safeguarding statement brings together our 
thinking on how co-production can work and ensuring we are all safe. Co-
production brings innovation to the results of the work and in the ways of working 
used to create those results.1 We aim to be innovative in how we keep ourselves 
and all we work with safe. 
 

2.1. Co-Production Collective is part of UCL (University College London). The 
University has a comprehensive safeguarding system that the Collective 
uses which provides an overarching safeguarding policy and procedures.  
 

2.2. In the first stage of the work to create a safeguarding statement people in 
the Collective identified some situations where additional safeguarding 
guidance is required.  This need is because of the nature of co-production 
and the ambition the Collective has for fulfilling the intent of the values.  
The practice of co-production is based on equality and the removal of 
barriers.2 This does require new ways of working and open communication. 
On occasion, this can reveal various issues where guidance and support 
are needed together with ways for the Collective to review and develop 
working methods.  
 

2.3. There is an opportunity to develop approaches to safeguarding that 
matches the values and needs of the Co-Production Collective and that 
can contribute to how co-production practice develops.  
 

2.4. The Collective works with a wide range of people in many places. Often 
those people and places are covered by other organisation’s 
safeguarding systems. There is no intention to duplicate those. There must 
be clarity about how, when people become aware of safeguarding 
concerns those concerns are reported into those other systems. We must 
be wary of assuming that safeguarding concerns are covered and are 

 
1 https://www.coproductioncollective.co.uk/news/what-is-the-value-of-co-production  
2 ‘Leaving out most people also meant that the society did not use or acknowledge or respect the 

creativity of most people, the intelligence of most people, the life experience of most people, the 
inventiveness, the originality, the perspective, the purpose, the insight of most people.’ Andrea 
Dworkin - from a speech 1992 to the Cambridge Union. 

https://www.ucl.ac.uk/human-resources/policies/2022/dec/safeguarding-policies
https://www.coproductioncollective.co.uk/news/what-is-the-value-of-co-production
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being taken care of when they are not.  
 

2.5. There are particular responsibilities for safeguarding of Children and 
Young People – up to the age of 18.3   The UCL policy and procedure sets 
out the responsibilities. 

  

 
3 The Sexual Offences Act (2003) makes it a criminal offence for a person to engage in sexual activity 

of any kind with a person under the age of 18, where the adult is in a position of trust. 
 

https://www.ucl.ac.uk/human-resources/safeguarding-children-and-adults-risk-policy-and-procedure-staff-and-students#Out%20of%20Scope


 

8 
 

3 Values of the Co-Production Collective and how they apply to safeguarding.  

Having these values is the heart of the Collective but they are worthless unless we 
make them real through all that we do on co-production. The values and 
safeguarding are the responsibility of all in the Collective. We all aim to be alive to 
injustice. There is no one person responsible rather we all should be alert to our 
task of working to the values and be ready to challenge occasions when the 
values are not followed or there is a concern about the safety of our activities. 
 

o HUMAN 
We value people as people, do everything wholeheartedly, and work to 
make a genuine difference. 

o TRANSPARENT 
We share power, make decisions openly and collectively, and are 
accountable to our co-production community. 

o INCLUSIVE 
We support everyone to be included and participate fully in our co-
production community. 

o CHALLENGING 
We say it like it is, continually questioning both the status quo and us, even 
when that’s the hard thing to do. 

4. Scope and Coverage (people and places) 

This safeguarding statement is about the work of Co-Production Collective. The 
things where the Collective has direct control. That is: 

• Activities organised by the Co-Production Collective. 
• Activities that are facilitated by members of staff or people facilitating Co-

Production Collective sessions. 
 

For further guidance on safeguarding in circumstances where the Collective is 
working within or for other organisations see section 6 and Appendix 5. 
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5. Anticipation (risk assessment) 

Planning all Co-Production Collective activities should include a risk assessment 
process. The aim is not to become ‘risk adverse’ by attempting to create a risk-
free experience. Neither would it be right to impose a ‘one size’ fits all requirement 
inappropriately to all activities. The expectation is that thought is given to 
anticipating risks, eliminating some, having a plan if some happen and to involve 
all participants in that process.  We are seeking a balance where known 
manageable or accepted risks are mitigated to achieve an agreed good. The 
best way to develop a ‘risk assessment’ is to co-produce it with the people taking 
part in the project or event. A good way to start that maybe a discussion to 
consider what ‘safe’ means for people. For some the focus will about being secure 
and free from harm for others about being in a decent and supportive setting. For 
the collective it is often all those things.  
 
There are important additional responsibilities for Children and Young People see 
UCL’s Safeguarding children and adults at risk Policy and Procedure (Staff and 
Students). 

 
The following points provide suggestions about how you can do a risk assessment 
for adults and what considerations you need to make: 
 

5.1 A risk assessment should consider.  
• Travel to get to and from workplace or venue.  
• Place – access to a venue or room, the room itself, furniture and fittings  
• People – is anyone involved likely to harm or upset other?  
• Social media (Facebook, Twitter(X) etc) – people sharing things that are 

then misused. 
• Safe working – risks relating to re-traumatising people through 

recounting passed experience or to those hearing of those experiences. 
Giving thought to mitigating this risk and providing support should it 
happen will be an ongoing area of development for the Collective.  

• Risk of missed engagement with a person or what they say. Should a 
person feel dismissed or ignored it will affect how they are able to 
contribute or add to an existing belief that they have no value. Group 
facilitators might work in pairs with one keeping a particular watch for 

https://www.ucl.ac.uk/human-resources/safeguarding-children-and-adults-risk-policy-and-procedure-staff-and-students
https://www.ucl.ac.uk/human-resources/safeguarding-children-and-adults-risk-policy-and-procedure-staff-and-students
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missed contributions or this risk might be shared with the group at the 
start with a request that all participants assist. 4  
 

5.2 The Co-Production Collective ways of working will assist in thinking 
through ways to mitigate risks. 
 

5.3 No one should feel an expectation to recount difficult lived experiences. 
There is risk of re-traumatising the individual and be traumatic for some 
of those listening. We understand that being required to describe a 
trauma (in some situations time after time) risks re-traumatising. When 
control is with the person who has experienced trauma whether to 
recount the events or not is clearly important. With individual control, 
talking about trauma can be a positive experience.  
 

5.4 Many public services, research programmes and policy developers 
have become restrictive in reacting to concerns or suspicions. They do 
this as a response to shortage of resources and to limit the scope of 
their work. This defensiveness can cause the missing of indications of 
abuse. Staff in these organisations speak of a fear of ‘opening a can of 
worms’ when there are no resources to respond. As a result, there can 
be blocks were there ought to be openness and curiosity.  
 

5.5 Recognition of abuse is not static – things that were ignored in the past 
or where investigation was actively blocked are now more, but not 
completely, likely to be seen and acted upon.  
 

  

 
4 There are examples in co-produced research where the lead has a particular preconceived view 

of what the outcome should be.   As a result, contributions that do not match that view are ignored. 
This needs to be corrected at an early stage – before any contact with co-production contributors. 
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5.6 The task is to engaging people in more personal risk assessment. It may 

be helpful to use these zones 5 to work out how to set up a positive 
experience of co-production sessions?  
• Comfort zone – In the comfort zone those involved know what will 

happen and feel secure. In this zone there is no fear of discomfort 
but not a lot of new learning.  

• Stretch zone – In the stretch zone those involved might need to 
rethink ideas and be open to learning new things. This may be 
challenging, and involve being with people who have not yet 
understood the nature of discrimination. This ‘zone’ might be where 
co-production generally operates. 

• Panic (or stress) zone –In the panic (or stress) zone those involved 
may find the process threatening and pressured and maybe unable 
to learn due to anxiety (although some like the pressure of deadlines 
and being put on the spot). 
 

5.7 We then organise the co-production sessions to match peoples agreed 
zone. Before an event or project, the risk assessment and the prevention 
or mitigation plan should be co – produced. There are different 
expectation around safeguarding for: Adults and Children and Young 
People (under 18) which can be found in the UCL Safeguarding children 
and adults at risk Policy and Procedure (Staff and Students). 
 

5.8 Risk assessment is about avoidable harm. It is important to consider 
participants as whole people (not only about how their lives are related 
to a particular co-production project). Our lived experience is 
multifaceted, and we might have been traumatised and have been 
affected by social injustice of different types. 
 

5.9 Social injustice harms people and is not safe. How that injustice is dealt 
with and corrected demands attention to how we work as a Collective 

 
5 Ryan and Markova developed a theory concerning learning processes at first for children but works 

OK for all as a co-production tool.  
https://www.amsterdamuas.com/binaries/content/assets/subsites/safe/lecturers/background-
for-teachers/the-comfort-stretch-panic-model.pdf  

https://www.ucl.ac.uk/human-resources/safeguarding-children-and-adults-risk-policy-and-procedure-staff-and-students
https://www.ucl.ac.uk/human-resources/safeguarding-children-and-adults-risk-policy-and-procedure-staff-and-students
https://www.amsterdamuas.com/binaries/content/assets/subsites/safe/lecturers/background-for-teachers/the-comfort-stretch-panic-model.pdf
https://www.amsterdamuas.com/binaries/content/assets/subsites/safe/lecturers/background-for-teachers/the-comfort-stretch-panic-model.pdf
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including safeguarding. Using the processes of safeguarding alone will 
not be enough.  
 

5.10 People can be traumatised by things that happen to them or that they 
witness. That trauma can be made worse by how an event is handled 
by others. This can include failed or poorly managed safeguarding, On 
occasion people recounting lived experience might be re-traumatised 
by the memory. How co-production events, social media and calls are 
organised needs to take account of this risk. 

6. Working in other organisations  

Co-Production Collective staff and people facilitating Co-Production Collective 
sessions may be working inside other organisations bringing their experience to 
co-production tasks. How those people work with the safeguarding policies and 
procedures of the host organisation needs to be thought through before the 
project starts. Appendix 5 provides a template for a suggested training and sign 
off process. 
 
The Co-Production Collective staff and co-producers that are working alone or in 
a small team within other organisations need to consider their own safe working 
and have clear routes to raise concerns. Appendix 4 sets out a template to do 
that.   
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7.Incident and concern reporting, response, recording and learning.  

Safeguarding concerns should be recorded. Any person in the Collective can and 
should be encouraged to do that. That record should be sent to Niccola 
Hutchinson-Pascal by emailing n.pascal@ucl.ac.uk. This is to assist with 
understanding the concern and how it was responded to but additionally so that 
there is a way for the Collective to learn about how safety is achieved. 

7.1. People who abuse can be either strangers to their victim or well known to 
their them, so it is important to focus on the behaviour and not get 
confused by assumptions about the person: 

• Abuse can be through direct contact and the use of ‘online’ systems. 

• The abuser might be a relative, partner, son or daughter, friend or 
neighbour, a paid or voluntary worker, or a health or social care 
professional. 

• It could be another person who is a peer to the person abused. 

• The person may not realise or be in denial that they are abusing and can 
sometimes be out of character or abuse because of the stress of caring. 

 
7.2. It is recognised that ‘learning’ not to notice or report abuse because of the 

threat of disbelief, of retribution, though lack of self-confidence or financial 
freedom occurs. Not everyone has realistic options to step away from the 
situation. 
 

7.3. At the core of safeguarding is trauma however caused. There has been a 
slow development of understanding or acceptance of some types of 
abuse (for example the recent understanding about the effects of bullying 
based on a person’s neuro diversity, or the impact of racist micro 
aggression and/or sexual harassment).  
 

7.4. Co-Production Collective is committed to being at the forefront of 
recognising the experience of people. Co-production relies on us all being 
able to contribute and feel able to be creative in how we go about this. We 
do not want to become stalled or fearful of engaging with each other even 
when some people may not have or use the right language. We all as 
individuals have our own unique of understanding of language and social 
cues that may vary depending on any number of factors including our 

mailto:n.pascal@ucl.ac.uk
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mood, what’s going on in our lives, learning styles and we need to 
recognise that, so people feel comfortable to learn from each other.  
 

7.5. Co-Production Collective is part of the UCL that has their own UCL 
Safeguarding Policy.   

8. Review and development of the safeguarding statement 

Effective safeguarding requires us to work with rules that are on a range from 
those that are generally fixed and those that provide guidance. For this to work as 
we would like requires us to be on a learning journey. That learning will include 
how to develop and revise our skills on use of discretion, judgement, reasoning 
and comparing similar situations to best match the situation.   
 
As we do that, we will want to be sure we are not allowing expedience (i.e., it’s 
easier – less trouble not to do anything), organisational pressure, assumptions 
about people, instinct or fear of confrontation to take over. Those not only cause 
poor safeguarding but obscure scrutiny of what was done. Our learning depends 
on us being open to challenge, with time to review and improve.  
 
Consideration of the guidance in the safeguarding statement, along with all 
other developments of co-production working is an ongoing activity of the 
Collective. We commit to twice a year having a more formal review of the 
statement to ensure it is responsive to the needs of all in the Collective. 
 

If you would have any questions or concerns about this statement or related to 
safeguarding, please contact Niccola Hutchinson-Pascal on n.pascal@ucl.ac.uk. 

  

https://www.ucl.ac.uk/human-resources/policies/2022/dec/safeguarding-policies
https://www.ucl.ac.uk/human-resources/policies/2022/dec/safeguarding-policies
mailto:n.pascal@ucl.ac.uk
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Appendix 1: Safeguarding Report Form  
Once completed please email this form to Niccola Hutchinson-Pascal on 
n.pascal@ucl.ac.uk.  

• Name and contact of the 
person(s) making the record 

 

• Date and time of incident / 
disclosure being referred to 

 

• A record of what the person(s) 
said, using their own words 
(their account) about the 
incident and how it occurred 
or exactly what has been 
reported. 

 

• Any injuries or abuse observed 
or reported. 

 

• The names of any other 
people or organisations 
supporting the individual and 
who may be aware of the 
incident. 

 

• If person / persons creating 
this record witnessed the 
incident, write down exactly 
what you saw. 

 

• The record should be factual. 
However, if the record does 
contain your opinion or an 
assessment, it should be 
clearly stated as such and be 
backed up by factual 
evidence. Information from 
another person should be 
clearly attributed to them. 

 

• What was done as a result of 
the incident or concern. 

 

mailto:n.pascal@ucl.ac.uk
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Appendix 2: Forms of abuse and harm 
All included forms of abuse and harm outlined in this form are those identified by 
people in Co-Production Collective and from safeguarding descriptions. They are 
here to assist people to see and think about the range of concerns there are and 
perhaps be part of their recognition that they are experiencing or imposing 
abuse. The list is not exclusive some people will be experiencing abuse in 
several different ways. 

If a person acts in an abusive way that should be responded to. 

Some abuse is a matter of criminal law, some abuse is dealt with in employment 
policies while other instances need attention by action within the Collective.  How 
the Collective responds is a matter of judgement however there can be no 
uncertainty about abuse that is potentially criminal – it must be reported.  

 

Forms of abuse listed here are in alphabetical order not in any order of 
seriousness.  

Bullying and 
Harassment  
 

Bullying is defined as the repetitive, intentional 
hurting or threatening to hurt one person or group 
by another person or group, where the relationship 
involves an imbalance of power. 
Harassment is unwanted conduct affecting the 
dignity of people in the workplace or other group 
environment. It may be related any personal 
characteristic of an individual and may be 
persistent or an isolated incident. The aim is to 
belittle and perhaps have control.  

Cuckooing Cuckooing is a form of crime in which criminals take 
over the home of a person to use it as a base for 
crime such as drug dealing. 

Disability Hate Crime The Criminal Justice System defines a disability hate 
crime as any criminal offence, which is perceived, 
by the victim or any other person, to be motivated 
by hostility or prejudice based on a person’s 
disability, illness or perceived disability/illness.  
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Discriminatory abuse  Discrimination on the grounds of race, faith or 
religion, age, disability, gender, sexual orientation 
and political views, along with racist, sexist, 
homophobic or ageist comments or jokes, or 
comments and jokes based on a person’s 
characteristics or any other form of harassment, slur 
or similar treatment. Excluding a person from 
activities on the basis they are ‘not liked’ is also 
discriminatory abuse.  

Domestic abuse  The Home Office (March 2013) defined domestic 
abuse as: Any incident or pattern of incidents of 
controlling, coercive or threatening behaviour, 
violence or abuse between those aged 16 or over, 
who are or have been intimate partners or family 
members regardless of gender or sexuality. This can 
encompass but is not limited to the following types 
of abuse: Psychological; Physical; Sexual; Financial; 
Emotional. It includes controlling and coercive 
behaviour 

Female genital 
mutilation (FGM)  

Involves procedures that intentionally alter or injure 
female genital organs for non-medical reasons. The 
Female Genital Mutilation Act (2003) makes it illegal 
to practise FGM in the UK or to take girls who are 
British nationals or permanent residents of the UK 
abroad for FGM whether or not it is lawful in another 
country.  

Financial or material 
abuse  

Theft, fraud, internet scamming, coercion in relation 
to an adult’s financial affairs or arrangements, 
including in connection with wills, property, 
inheritance or financial transactions, or the misuse 
or misappropriation of property, possessions or 
benefits.  

Forced/Fraudulent 
Consent  

 

Forced, fraudulent or based on organisational 
assumption that a person has agreed to a course of 
treatment placement in an institution or other 
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action.  (see Mental Health Capacity Act 2005 
Mental Health Act 1983) 

Forced marriage  Is a term used to describe a marriage in which one 
or both of the parties are married without their 
consent or against their will. The police must always 
be contacted in such cases as urgent action may 
need to be taken.  

Hate Crime  The police define Hate Crime as ‘any incident that is 
perceived by the victim, or any other person, to be 
racist, homophobic, transphobic or due to a 
person’s religion, belief, gender identity or disability’. 
It should be noted that this definition is based on the 
perception of the victim or anyone else and is not 
reliant on evidence. In addition, it includes incidents 
that do not constitute a criminal offence.  

Honour-based violence  Will usually be a criminal offence and referring to 
the police must always be considered. It has or may 
have been committed when families feel that 
dishonour has been brought to them. Women are 
predominantly (but not exclusively) the victims, and 
the violence is often committed with a degree of 
collusion from family members and/or the 
community.  

Mate Crime  A ‘mate crime’ as defined by the Safety Net Project is 
‘when vulnerable people are befriended by 
members of the community who go on to exploit 
and take advantage of them. It may not be an 
illegal act but still has a negative effect on the 
individual.’ In recent years there have been several 
Serious Case Reviews relating to people with a 
learning disability who were murdered or seriously 
harmed by people who purported to be their friend.  

Modern slavery  Slavery, servitude and forced or compulsory labour 
through mental or physical threat and has 
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restrictions placed on his/her freedom of 
movement. 

Neglect and acts of 
omission  

ignoring medical, emotional or physical care needs, 
failure to provide access to appropriate health, 
social care or educational services, and the 
withholding of the necessities of life such as 
medication, adequate nutrition and heating. 
Neglect also includes a failure to intervene in 
situations that are dangerous to the person 
concerned or to others, particularly when the person 
lacks the mental capacity to assess risk for 
themselves.  

Organisational abuse  The mistreatment, abuse or neglect of an adult by a 
regime or individuals in a setting or service where 
the adult lives or that they use. Such abuse violates 
the person’s dignity and represents a lack of respect 
for their human rights.  

Physical abuse  Assault, hitting, slapping, pushing, misuse of 
medication, restraint or inappropriate physical 
sanctions.  

Psychological abuse 
 
 

Will include, emotional abuse, threats of harm or 
abandonment, deprivation of contact, humiliation, 
blaming, controlling, intimidation, coercion, 
harassment, verbal abuse, cyber bullying, isolation 
or unreasonable and unjustified withdrawal of 
services or supportive networks. Gaslighting has 
become a term for a form of psychological abuse in 
which a person or group causes someone to 
question their own sanity, memories, or perception 
of reality. People who experience gaslighting may 
feel confused, anxious, or as though they cannot 
trust themselves. Dismissing a person’s views or 
lived experience.  
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Radicalisation 
 

The process of radicalisation may involve being 
groomed online or in person. exploitation, including 
sexual exploitation. psychological 
manipulation. exposure to violent material and 
other inappropriate information. (use the UCL 
policy).  

Restraint 
 
 
 
 
 
 
 
 
  

Unlawful or inappropriate use of restraint or physical 
interventions often within institutional settings. In 
some circumstances unlawful or inappropriate use 
of restraint may constitute a criminal offence.  
 
Someone is using restraint if they use force, or 
threaten to use force, to make someone do 
something they are resisting, or where an adult’s 
freedom of movement is restricted, whether they 
are resisting or not.  
 
Restraint covers a wide range of actions. It includes 
the use of active or passive means to ensure that 
the person concerned does something or does not 
do something they want to do 

Sexual abuse  Rape, indecent exposure, sexual harassment, 
inappropriate looking or touching, sexual teasing or 
innuendo, sexual photography, subjection to 
pornography or witnessing sexual acts, indecent 
exposure and sexual assault or sexual acts to which 
the adult has not consented or was pressured into 
consenting. This will also include the Grooming of a 
person prior to sexual abuse by appearing to 
befriend.  

Sexual exploitation  
 
 
 
 

Involves exploitative situations, contexts and 
relationships where adults at risk (or a third person 
or persons) receive 'something' (e.g., food, 
accommodation, drugs, alcohol, cigarettes, 
affection, gifts, money) as a result of them 

https://www.ucl.ac.uk/srs/compliance/prevent-ucl/legal-background-and-ucl-policy-framework
https://www.ucl.ac.uk/srs/compliance/prevent-ucl/legal-background-and-ucl-policy-framework
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performing, and/or another or others performing on 
them, sexual activities.  

Self-neglect There is no single operational definition of self-
neglect however, the Care Act makes clear it comes 
within the statutory definition of abuse or neglect, if 
the individual concerned has care and support 
needs and is unable to protect him or herself. The 
Department of Health (2014) defines it as, ‘a wide 
range of behaviour neglecting to care for one’s 
personal hygiene, health or surroundings and 
includes behaviour such as hoarding’. 
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Appendix 3: Useful contacts and organisations  
 

CALM - Campaign Against Living Miserably 

‘We’re taking a stand against suicide. That means standing against feeling shxx, 
standing up to stereotypes and standing together to show life is always worth 
living’. 

https://www.thecalmzone.net/get-support 

0800 585858 5pm to midnight every day  

 
Childline  

0800 1111 

https://www.childline.org.uk/ 

 
Galop 

Helpline for LGBT+ people experiencing abuse or violence, such as hate crime, 
domestic abuse, sexual violence, so-called “conversion therapy” or any other kind 
of abuse. 

Call 0800 999 5428 or email help@galop.org.uk 

https://galop.org.uk/get-help/helplines/ 

 
Hourglass 

End the harm, abuse and exploitation of older people in the UK. 

Free text 07860 052906.  24/7 Helpline 080 880 88141  

https://wearehourglass.org/ 

 
Mind  

Have a very comprehensive listing of organisations that will assist people with 
abuse (present or past) many have Helplines that can provide ready access to 
information and assistance.  

https://www.thecalmzone.net/get-support
https://www.childline.org.uk/
https://galop.org.uk/get-help/helplines/
https://wearehourglass.org/
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https://www.mind.org.uk/information-support/guides-to-support-and-
services/abuse 

 
Rape Crisis England & Wales 

Support for women and girls affected by rape, sexual abuse or any form of sexual 
violence. Provides details of local centres. 

0808 802 9999 
rapecrisis.org.uk 

 
Refuge   

The freephone, 24-hour National Domestic Abuse Helpline 

0808 2000 247 

British Sign Language (BSL) 10am - 6pm, Monday - Friday. 

https://www.nationaldahelpline.org.uk/  

 
Respect  

Create a better future for boys and men who have been sexually abused. 

Chat via SMS text 020 3322 1860 

Mon – Sun 12pm-8pm 

https://www.survivorsuk.org/  

 
Samaritans  

Whatever you're going through, a Samaritan will face it with you. We're here 24 
hours a day, 365 days a year. To talk about anything that is upsetting you, you 
can contact Samaritans 24 hours a day, 365 days a year. You can call 116 123 (free 
from any phone). You can also call the Samaritans Welsh Language Line on 0808 
164 0123 (7 pm-11 pm every day). 

 Email jo@samaritans.org or visit some branches in person.  

https://www.samaritans.org  

https://www.mind.org.uk/information-support/guides-to-support-and-services/abuse
https://www.mind.org.uk/information-support/guides-to-support-and-services/abuse
https://rapecrisis.org.uk/
https://www.nationaldahelpline.org.uk/
https://www.survivorsuk.org/
mailto:jo@samaritans.org
https://www.samaritans.org/
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Shaping our lives  

https://shapingourlives.org.uk/ 

A non-profit making user-led organisation specialising in the inclusive 
involvement of Disabled people and people from other marginalised 
communities. Have links to news and resources and a useful listing of user led 
organisations.  

https://shapingourlives.org.uk/user-led-organisations/ 

 

Support for Survivors 

Supports adult survivors of any form of childhood abuse.  

0808 801 0331 
support@napac.org.uk 
napac.org.uk 

 

Survivors UK  

Create a better future for boys and men who have been sexually abused. 

Chat via SMS text 020 3322 1860 

Mon – Sun 12pm-8pm 

https://www.survivorsuk.org/  

 

The National Association for People Abused in Childhood (NAPAC) 

Supports adult survivors of any form of childhood abuse.  

0808 801 0331 
support@napac.org.uk 
napac.org.uk 

 

 

 

https://shapingourlives.org.uk/
mailto:support@napac.org.uk
https://www.napac.org.uk/
https://www.survivorsuk.org/
mailto:support@napac.org.uk
https://www.napac.org.uk/
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Whistle blowing  

https://protect-advice.org.uk/  

Free support on the Public Interest Disclosure Act 1998. This is the law that 
protects whistle-blowers from negative treatment or unfair dismissal.  

 
Respect  

Choose to stop: We provide help for domestic violence perpetrators. 

0808 8024040 Monday–Thursday 10am-8pm, Friday 10am-5pm 

https://respectphoneline.org.uk/ 

The Helpline for male victims of domestic abuse 

0808 8010327 Mon–Fri 10am-8pm 

https://mensadviceline.org.uk/  

 

  

https://protect-advice.org.uk/
https://respectphoneline.org.uk/
https://mensadviceline.org.uk/
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Appendix 4: Lone Working 
This sets out guidance for Co-Production Collective staff and others on safe lone 
working. There is health and safety legislation6, for employers of lone workers that 
include these 5 must do things: 

• Complete a full risk assessment. 
• Make sure the work can be done safely by one person. 
• Ensure that the worker is adequately trained, properly supervised that there 

is a way to monitor the lone worker. 
• Keep in touch. 
• Respond to incidents. 

 

  

 
6 https://www.hse.gov.uk/lone-working/employer/manage-the-risks-of-working-alone.htm  

https://www.hse.gov.uk/lone-working/employer/manage-the-risks-of-working-alone.htm
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Appendix 5: Contract Agreement 
This for the circumstances where staff and others who are part of the Collective 
are working within another organisation. The guidance on lone working also 
may apply. There may be a need for the safeguarding policy of that host 
organisation to be part of the agreement with Co-Production Collective. The 
concerns here are that the values of co-production can inform the process and 
that there is no chance of safeguarding concerns getting lost or confused in any 
gap between the organisations.  

Points to include will be: 

• Risk management and control measures must be in place for the Co-
Production staff. How do the host organisation’s own safeguarding policies 
and processes cover the Co-Production Collective staff? 

• Is line management of Co-Production Collective staff and those in the host 
organisation staff and responsibility for the work they are doing clear?  The 
training and oversight of both groups of staff should be in place to ensure 
that clarity.  

• Particular attention should be made on how any concerns about 
harassment or bullying will be reported and managed.  

 

  


