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Chapter nine – Property impacts

Planning a project of this nature and scale 
in a densely populated urban area inevitably 
involves impacts on both the environment and 
properties located along the route. One of the 
key challenges faced by the design team was 
to provide a system that achieved its public 
transport objectives whilst keeping impacts to 
a minimum. 

This chapter explains the impacts associated 
with the reference project alignment; the 
property process; consultation activity that 
has taken place and the changes that were 
made to the alignment as a result of this 
consultation. 

In this project, impacts on properties have 
resulted from the need to widen the road 
corridor in order to implement the Gold Coast 
Rapid Transit system and retain existing traffi c 
lanes. These impacts range from affecting 
whole buildings to minimal impacts on the 
common land of body corporate properties.

Potentially impacted properties and land were 
identifi ed based on the preliminary alignment 
plans for the project.

Stages in the 
property process:
• consultation on preliminary plans

• refi nement of alignment plans 
based on input from community 
and property owners

• on going consultation with 
property owners

• confi rmation of property impacts

• acquisition process 
(following approval of project)

- 30 day objection period

- voluntary agreements or 
formal resumptions

• compensation.

Property impacts
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Consultation on 
preliminary plans
Once the initial property impacts had been 
established, the Gold Coast Rapid Transit 
project property team began a process of 
consultation with potentially affected owners 
of commercial and residential properties and 
body corporates.

In March 2007 the project team wrote to 
potentially affected property owners in 
sections one and two and in October 2007 
wrote to potentially affected property owners 
in section three. Property owners were invited 
to attend community information sessions 
(held in March and October respectively) 
or to telephone the project’s hotline number 
to speak directly to a member of the 
property team.

Following the announcement that option S2 
was the preferred route through Southport in 
October 2007, the project team also wrote 
specifi cally to potentially affected owners 
along this part of the route to advise of likely 
property impacts and to provide information 
on anticipated project timing.

The project team also distributed 2 project 
newsletters in March and October 2007 to 
keep people up to date with the project.

During 2007, the Gold Coast Rapid Transit 
property team consulted with a large number 
of property stakeholders regarding potential 
property impacts. Consultation took place as 
follows: 

Community information sessions 

A total of 9 community information sessions 
were held during 2007 at various locations 
along the Gold Coast Rapid Transit route. 
Members of the property team were available 
at each of the sessions to provide individual 
information to potentially affected property 
owners. Detailed property maps were 
available to assist in these discussions. 
The property team held over 150 discussions 
with property stakeholders at information 
sessions during 2007.

Telephone calls to the project hotline

Members of the property team were available 
to speak to property owners and provide 
specifi c information about the potential 
impacts to individual properties. A signifi cant 
number of callers on the project’s hotline 
asked questions about the resumption 
process and how compensation is calculated. 
The property team has responded to more 
than 350 telephone enquiries from property 
stakeholders to date.

Property owner meetings

Property stakeholders who contacted the 
property team about potential impacts to 
their property were offered a meeting with 
members of the property team. These 
meetings were held both on site in individual 
properties and at the Gold Coast Rapid 
Transit project offi ce at Southport. These 
meetings provided an opportunity for the 
property team to explain how the Gold Coast 
Rapid Transit system will work and to visually 
explain the potential impacts to properties. 
The property team met with more than 140 
property stakeholders to date.

Body corporate meetings

The property team attended and made 
presentations to a number of body corporate 
committee meetings. 

Who is a property 
stakeholder?
A property stakeholder is anyone who has 
a legal interest in a potentially affected 
property. This includes property owners, 
commercial and residential occupiers, 
body corporate committee managers and 
potential purchases.
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Refi nement of alignment plans based on input from community and property owners

Area Feedback Result

Queen Street Cemetery, 
Southport

Preliminary plans identifi ed potential impacts to a 
number of graves on the Queen Street boundary of 
the cemetery. Consultation with the community and 
property stakeholders identifi ed a strong desire to 
minimise impacts to the cemetery. 

In order to mitigate impacts to both cemetery and 
properties, a station, initially proposed for outside 
Southport State School, has been relocated and impacts 
on the cemetery, therefore avoided. See page 105 for 
more details.

Queens Park Tennis Club, 
Southport

The Gold Coast Rapid Transit alignment was identifi ed 
as impacting on the club house on the Queens Park 
Tennis Club site. 

The property team has consulted with Tennis Gold Coast 
and is investigating the potential to replace the impacted 
club house and car parking on the site.

Southport 
Croquet Club

Impacts to two croquet fi elds and the car parking 
facilities were identifi ed in preliminary alignment plans 
for the rapid transit system. 

The property team has consulted with the Croquet Club 
and is investigating the potential to relocate the impacted 
croquet fi elds and car parking area on the same site.

Atlantis East Apartments, 
Paradise Waters

During consultation with the body corporate 
committee of Atlantis East, concerns were raised 
about the restricted access shown to the service and 
emergency vehicle access for the property.

Alterations were made to the alignment plans to ensure 
safe entry and exit to the property through this entry point. 
See page 133 for more details.

The property team received a vast amount 
of feedback and input from property owners 
regarding the preliminary alignment plans and 
potential property impacts. Feedback has 
been varied and ranged from concerns about 
the possible noise of the proposed system, 

to the effect that a land requirement would 
have on entering and/or exiting properties. 
Feedback and suggestions from property 
owners were considered by the project team 
and, where possible, changes were made to 
the alignment plans to minimise the potential 
impacts to properties.

The following table shows examples of how 
consultation with property stakeholders 
fed into the design process to achieve an 
improved outcome: 
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Area Feedback Result

Golden Gate Apartments, 
Surfers Paradise

During consultation with the body corporate 
committee, preliminary alignment plans for the rapid 
transit system identifi ed an impact to approximately 
40 underground car parks of this property.

Preliminary planning has been undertaken which involves 
the reconfi guration of the car park, resulting in no net loss 
of parking spaces to mitigate this impact.

Sun City Resort, Surfers 
Paradise

Preliminary alignment plans identifi ed impacts to 
the 2 tennis courts on the property and a number of 
basement car parks.

Following consultation with representatives of the 
property, the alignment plans have been refi ned to 
minimise the impact on the property with no impacts on 
the tennis courts and car parks.

Raffl es Royale, Surfers 
Paradise

Preliminary alignment plans identifi ed impact to the 
Raffl es Royale Holiday Apartments.

The property team consulted with a large number of 
property owners and the body corporate committee 
from Raffl es Royale who were concerned about a 
potential requirement on the building.

During further detailed planning in this section a revised 
engineering solution was explored that had the potential 
to remove the building impact on this property. This option 
requires no land from the Raffl es Royale property and will 
be taken forward as the reference design for the project.

Surfers Paradise 
Boulevard

A number of properties on Surfers Paradise Boulevard 
between Cypress Avenue and Elkhorn Avenue were 
identifi ed as being impacted by the preliminary rapid 
transit alignment and the Indy run-off area. 

The technical team has worked in conjunction with 
Indy to investigate possible solutions to address these 
impacts. Agreement is now being fi nalised on the project’s 
preferred option of shortening the Indy track to avoid 
impacts on 7 major buildings along Surfers Paradise 
Boulevard.
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On going consultation 
with property owners
The property team arranged follow up 
meetings with key property owners to 
discuss the changes that had been made 
to the alignment as a result of their input. 

Consultation with property owners is an 
important, on going process that will continue 
throughout the planning and procurement 
stages of the Gold Coast Rapid Transit 
project.

Confi rmation of 
property impacts
Property owners will be notifi ed of confi rmed 
property impacts as early as possible in the 
planning process.

At this time, the Gold Coast Rapid Transit 
property team will provide details of the 
property acquisition process, anticipated 
timing and information regarding 
compensation. Property owners are always 
encouraged to make contact with members 

of the property team if they require further 
information or to discuss their individual 
circumstances.

There will be a mix of full and partial impacts 
on properties. A full impact requires the whole 
building to be removed, a partial impact could 
be an impact on common land, a footpath or 
driveway, a tennis court or similar.

The number of properties shown to be 
impacted by the reference design for the Gold 
Coast Rapid Transit project are shown in the 
table below. 

Full requirement

Section two Houses 5

Apartment buildings 2

Units in apartment buildings 68

Commercial properties 12

Government properties 4

Section three Houses 0

Apartment buildings 4

Units in apartment buildings 57

Commercial properties 17

Government properties 4

Additionally, 48 properties in section two and 63 properties in section three may be partially 
impacted, for example an area of common land or outdoor facilities.

Revised property plans
As a result of the consultation with property 
stakeholders the concept design plans 
have been revised to now show the 
updated property impacts. 

Preliminary estimates of land acquisition 
and other related costs were undertaken 
on the basis of these plans and were part 
of the fi nancial considerations in the 
Business Case. 

These plans will be used in ongoing 
discussions with property stakeholders 
and are available as part of the draft 
Concept Design and Impact Management 
Plan, see page 24 for details of how to 
access this report.
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Acquisition process 
Land that is required for the Gold Coast 
Rapid Transit system can be acquired either 
by agreement or through a formal resumption 
process.

When an agreement is reached between 
Queensland Transport and the property owner 
on the amount of compensation to be paid for 
the property, the acquisition can be settled 
earlier than it would be through the formal 
resumption process.

Alternatively, property owners may elect to 
receive a Notice of Intention to Resume. At 
this point, all parties who receive a notice are 
entitled to lodge an objection to the intended 
resumption. All objections are considered. The 
result may be that the resumption would be 
discontinued; the area of land to be resumed 
may be amended or the resumption may 
proceed without change.

Calculation of compensation
All parties with an interest in the acquired 
land have a right to claim compensation. All 
interested parties will receive a compensation 
claim form.

Compensation is based on fair market 
value of the property. The assessment 
of compensation is undertaken by an 
independent registered valuer. Property 
owners and other parties with an interest in 
land are also entitled to engage a registered 
valuer and reasonable valuation and legal fees 
are reimbursable.

Where agreement can’t be reached either 
party can refer the matter to the Land Court 
for an independent determination.
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The legal process
As Queensland's population continues to 
grow, the need to provide services and 
community facilities also grows. This makes it 
necessary for the State Government to have 
the power to acquire land for public purposes 
to meet community expectations.

Legislative provisions
State leasehold land is usually acquired under 
the Land Act 1994 though other Acts may 
also be used.

Freehold land is acquired under the 
Acquisition of Land Act 1967. The public 
purposes for which land can be acquired 
(eg for schools and hospitals) are identifi ed 
in the second schedule to the Act.

Several acquiring authorities (eg Queensland 
Transport), which are categorised as 
'Constructing Authorities', have been 
established (through separate legislation) in 
terms of the Acquisition of Land Act 1967. 

These authorities have the power to take land 
for public purposes related to their charter. 
The State Government, through Queensland 
Transport, has the power to take land for 
‘transport purposes’.

Methods of acquisition
The State Government may acquire land:

(a) By agreement
If agreement can be reached on 
compensation to be paid, land can be 
purchased as soon as the necessary transfer 
documents have been executed. Alternatively, 
the acquisition could proceed by way of an 
Agreement pursuant to Section 15 of the 
Acquisition of Land Act 1967. This leads to 
the issue of a gazette notice published in 
the Government Gazette, thereby passing 
ownership to the Constructing Authority.

(b) Compulsorily
Resumptions will be made under the various 
pieces of legislation, subject to the provisions 
of the Acquisition of Land Act 1967. The 
procedure is as follows:

A Notice of Intention to Resume, showing 
substantially the location and area of the 
land required, is forwarded to the landholder 
(and mortgagee, etc.). This specifi es a date 
(not less than 30 days later) by which the 
landholder may lodge an objection, in writing, 
to the resumption of the land.

The Notice will also specify a time and 
place where landholders can appear and be 
heard in support of any objection. Following 
this and after considering all points of the 
objection, a decision to discontinue, amend, 
or proceed without change will be made 
by the issue of a gazette notice, depending 
on the circumstances. A copy of this notice 
will be forwarded to all parties. At the date 
of gazettal, ownership of the land will vest 
in the State (or other relevant Constructing 
Authority).
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The gazette notice
A decision by the Constructing Authority 
to proceed either by acquiring the land by 
agreement or compulsorily can culminate in 
the publication of a gazette notice. The issue 
of such a notice must fi rst be considered 
by the Minister and then approved by the 
Governor-in-Council.

Compensation
From the date of the land acquisition, (ie the 
date of publication of the gazette notice), all 
interests in the land (eg title, easement) are 
converted into a right to claim compensation. 
(In some cases, this may have already been 
agreed upon between the parties.) Such 
compensation is assessed according to 
the value of each interest at the date of the 
acquisition.

The claimant has the right, in so far as money 
can allow, to be put in the same position as if 
the land had not been taken.

This information has been adapted from the 
Queensland Government Natural Resources 
and Water website.

For more information refer to the following 
chapter in the draft Concept Design and 
Impact Management Plan:

• Volume 2, Chapter 4: Reference 
Project Description

• Volume 2, Chapter 21: Legislation and 
Policy Requirements.

See page 24 for details of how to access 
the full draft Concept Design and Impact 
Management Plan report.


