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The Gold Coast Rapid Transit project has 
worked hard to minimise any loss of existing 
road space and has been able to, in the 
main, retain the capacity of the existing 
road network. 

However, as the Gold Coast Rapid Transit 
system will be located within existing road 
corridors some feedback received has raised 
concerns that there will be a negative impact 
on the road network, both during construction 
and operation. 

Feedback from key stakeholders and the 
community has highlighted that people are 
concerned about:

• car travel times increasing as a result of the 
Gold Coast Rapid Transit system

• time waiting at intersections increasing due 
to Gold Coast Rapid Transit priority 

• changes to traffi c arrangements 

• local access and traffi c diversion impacts

• reduction of parking spaces.

Impacts on the traffi c network during 
construction will include traffi c redirection, 
some changes to property access and an 
increase in travel times for short durations. 
However, a range of mitigation strategies have 
been proposed, see Chapter 7: Construction 
from page 181 for more details.

In order to assess the potential traffi c 
impacts once the Gold Coast Rapid Transit 
system is operational various data sources, 
traffi c modelling and assessments were 
used to establish the existing road network 
performance and to predict any impacts that 
could be caused by the Gold Coast Rapid 
Transit system. 

Data was gathered from the following 
sources: 

• current and future plans to upgrade the 
road network by the Department of Main 
Roads and Gold Coast City Council 

• previous planning reports, traffi c and 
transport studies relevant to the Gold 
Coast Rapid Transit project

• traffi c counts and pedestrian surveys

• site visits and aerial mapping (to gather 
data including current parking provision, 
traffi c circulation and land use)

• STREAMS data (which included junction 
layout and traffi c signal information)

• analysis of existing and future junction 
performance

• data concerning current and future car/bus 
travel times.
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Increasing travel times 
Gold Coast City Council and the Department 
of Main Roads have no further plans to 
improve the road network on the coastal 
corridor and there is limited capacity to build 
additional roads due to limitations of space, 
particularly on the coastal strip. Therefore 
travel times, both for cars and buses, are 
predicted to increase in the forthcoming years 
as population numbers intensify the pressure 
on the existing road system. 

In contrast, travel times on the Gold Coast 
Rapid Transit system will remain consistent 
as it will operate in its own dedicated corridor 
and will not be affected by the traffi c network. 
For details of Gold Coast Rapid Transit travel 
times, see page 64.

Current car travel time data was provided by 
the Department of Main Roads and validated 
by traffi c modelling carried out for the Gold 
Coast Rapid Transit project. This data was 
compared with predictions for the future, both 
with and without the Gold Coast Rapid Transit 
project, in order to determine what impact the 
Gold Coast Rapid Transit system would have 
on car travel times.

Route Average car 
travel time 
in 2006 
(pm peak)

Car travel 
time in 2016

Percent increase

Broadbeach to Southport 

(from the Pacifi c Fair Drive 
intersection to the Scarborough 
Street/Nerang Street intersection)

16 – 19 minutes 20 – 22 minutes 21.5 percent

Southport to Surfers Paradise

(from the Scarborough Street/
Nerang Street intersection to 
Surfers Paradise Boulevard/
Cavill Avenue intersection)

9 – 11 minutes 13 – 14 mintues 33.5 percent

As you can see travel times for cars will increase signifi cantly in the years to come due to 
increased pressure on the road network. 

However, once the Gold Coast Rapid Transit project is operational, car travel times are predicted 
to return to a similar level as currently experienced, due to factors such as the reduction in 
number of cars on the roads.
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Impact on intersections 
Some people raised concerns that as the 
Gold Coast Rapid Transit system would 
receive priority at intersections this would 
mean that car users would experience 
additional delays.

2007 data regarding the current performance 
of intersections was analysed and then 
compared against projections for once 
the Gold Coast Rapid Transit system is 
operational. 

Intersection performance was assessed 
against the following:

• average delay

• degree of saturation (the number of 
vehicles using the intersection vs. the 
actual vehicle capacity of the intersection)

• back of queue data (how many vehicles 
in the queue and how many are cleared 
during one phase of the signals)

• level of service (this is an index that 
rates the intersection from A-F taking 
into account average delay, degree of 
saturation and density).

The investigations found that several 
intersections were currently operating poorly 
in peak periods, for example experiencing 
a delay considered longer than acceptable. 
This data was compared with predictions 
for the future, both with and without the 
Gold Coast Rapid Transit project in order to 
determine what impact the Gold Coast Rapid 
Transit system would have on intersection 
performance. See over page for details.
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Section of Gold Coast Rapid Transit 
route

Intersections currently 
operating poorly in peak 
periods (without Gold Coast 
Rapid Transit)

Current 
maximum delay

Maximum 
delay in 2011 
(without Gold 
Coast Rapid 
Transit)

Maximum 
delay in 2011
(with Gold Coast 
Rapid Transit)

Griffi th University to Sundale Bridge 

Peak am times 8.00 – 9.00am

Peak pm times 4.30 – 5.30pm

Olsen Avenue
/Parklands Drive

54 secs 44 secs 52 secs

Nerang Street
/Queen Street intersection

68 secs 48 secs 61 secs

Nerang Street
/Scarborough Street intersection

50 secs 81 secs 65 secs

Nerang Street
/High Street intersection

44 secs 63 secs 49 secs

Queen Street
/Scarborough Street intersection

35 secs 44 secs 26 secs

Sundale Bridge to Ferny Avenue

Peak am times 7.45 – 8.45am

Peak pm times 4.45 – 5.45pm

Gold Coast Highway
/Tedder Avenue intersection 

15 secs 18 secs 18 secs

Ferny Avenue
/Cypress Avenue intersection

66 secs 70 secs 36 secs

Surfers Paradise Boulevard to Hooker 
Boulevard

Peak am times 8.00 – 9.00am

Peak pm times 5.00 – 6.00pm

Surfers Paradise Boulevard
/Elkhorn Avenue intersection

26 secs 26 secs 53 secs

Surfers Paradise Boulevard
/Beach Road

23 secs 24 secs 46 secs

Gold Coast Highway
/Victoria Avenue intersection

78 secs 90 secs 50 secs

Gold Coast Highway
/Hooker Boulevard intersection

46 secs 58 secs 60 secs
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As you can see, by 2011 cars will 
generally experience an increased delay at 
intersections. However the Gold Coast Rapid 
Transit system is not predicted to signifi cantly 
increase this delay, in fact some intersections 
show a reduction of waiting times. This can 
be due to a number of factors to do with 
changes to traffi c behaviour as a result of 
increased congestion. When certain roads 
become congested drivers will:

• look for alternative routes 

• chose to travel at different times 

• use different methods to get around, such 
as public transport or car pooling. 

Intersection performance in certain streets 
will also improve due to a reduction in volume 
of cars using that street due to a change in 
traffi c arrangements, for example sections 
of Surfers Paradise Boulevard becoming 
one way. 
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Changes to traffi c 
arrangement and access
There will be some changes to traffi c 
arrangements and access both during 
construction and once the Gold Coast Rapid 
Transit system is operational. Traffi c diversions 
and access restrictions are discussed in 
broad terms in Chapter 7: Construction, from 
page 181. Exact details will not be confi rmed 
until more detailed planning has taken place 
concerning construction timing and staging.

Generally the changes to traffi c arrangements 
involve:

• establishment of left in/left out only 
movements from side streets onto 
main streets

• changes to intersection phases to give 
Gold Coast Rapid Transit priority.

However a number of specifi c changes to 
traffi c arrangements will be implemented 
once the Gold Coast Rapid Transit system is 
operational and they include:

Section two – Griffi th University 
to Southport

• intersection of Beale Street/Queen Street 
becomes signalised, u-turn allowed

• Nerang Street (between Davenport Street 
and Scarborough Street) closed to west 
bound traffi c due to location of rapid transit 
station, open to east bound local traffi c 
only (see page 116 for more details)

• roundabout at Davenport Street 
becomes signalised 

• roundabout at the Scarborough Street/
Lawson Street intersection removed and 
replaced by a signalised intersection.

Section three – Southport 
to Broadbeach

• left in/left out movement from Admiralty 
Drive onto Gold Coast Highway becomes 
signalised, existing slip lanes removed

• new purpose built lane added to Gold 
Coast Highway to assist with service 
vehicle access to Atlantis East apartments

• Surfers Paradise Boulevard (between 
Cypress Avenue and the Gold Coast 
Highway) becomes one way southbound 
with the exception of a short section of 
two way traffi c between Cavill Avenue and 
Beach Road

• no access from Queensland Avenue onto 
Gold Coast Highway

• no access from Victoria Avenue into Main 
Place shops

• Main Place changed to one way 
(southbound) only

• all left turns at Hooker Boulevard 
intersection will become signalised.

For an illustration of these changes to the traffi c arrangements see:

• Southport, page 122

• Surfers Paradise, page 141

• Broadbeach (north), page 158.
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Impact on local access and 
traffi c diversions during 
construction
Some disruption to access for residents and 
businesses and traffi c diversions are likely 
during construction although specifi c details 
cannot be confi rmed until more detailed 
planning has taken place. 

However general mitigation strategies have 
been developed for these impacts including:

• coordinating diversions with Gold Coast 
City Council and the Department of Main 
Roads to achieve the best possible traffi c 
arrangements 

• limiting any restricted access to short 
periods and ensure restrictions are 
communicated

• providing signage for diversions and 
directions to car parking.

See Chapter 7: Construction from page 181 
for more details.

Current provision of 
parking spaces
The Gold Coast Rapid Transit project will 
impact on some short term parking spaces 
during construction. Once the Gold Coast 
Rapid Transit system is operational there will 
also be some reduction of mainly centre and 
side parking spaces in specifi c areas.

As part of the investigation into the impact 
on parking spaces an assessment of the 
current parking situation was carried out by 
an independent consultant. The studies 
found that in: 

• Southport there are approximately 8,030 
public spaces, compromising 3,210 
short-term, 4,677 long-term, and 150 
other spaces including loading zones and 
disability parking

• Surfers Paradise there are 6,200 parking 
spaces, including 2,213 on-street spaces

• Broadbeach there is ample parking spaces 
(none of which would be effected by the 
Gold Coast Rapid Transit system).

There are a number of on-street and 
immediately adjacent off-street parking 
spaces along the Gold Coast Rapid Transit 
route.  

• In section two (Griffi th University to 
Southport) there are approximately 700 
spaces. A high proportion of these spaces 
are along Nerang Street and Scarborough 
Street where there is both kerb parking 
and centre line parking.  These are mainly 
spaces allocated for less than 30 minute 
stays/loading zones or metered short 
term spaces.  

• In section three (Southport-Broadbeach), 
there are approximately 350 spaces spread 
along the corridor from Cypress Avenue 
to Hooker Boulevard.  Spaces along the 
Surfers Paradise section are short term 
and spaces south of Surfers Paradise 
intersection are typically unrestricted.  
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Signifi cant off-street parking facilities near the 
Gold Coast Rapid Transit corridor are:

• Southport – Australia Fair/Anzac Park/Mal 
Burke Car Park/Carey Park 

• Surfers Paradise – Cypress Avenue/Transit 
Centre/Centro Surfers Paradise/Circle 
on Cavill

• Broadbeach – Main Place/Oasis Shopping 
Centre/ Gold Coast Convention and 
Exhibition Centre/Jupiters Casino/Pacifi c 
Fair.

There are park ‘n’ ride facilities at railway 
stations along the Gold Coast rail line but 
no additional park ‘n’ ride facilities along the 
coastal corridor.

However, the project team is investigating 
potential park ‘n’ ride locations in consultation 
with the TransLink Transit Authority.

Gold Coast Rapid Transit 
impact on parking spaces
The Gold Coast Rapid Transit system will 
have some impact on current parking 
arrangements on the Gold Coast. Overall 
it is expected that:

• in section two (Griffi th University to 
Southport) around 912 on-street parking 
spaces will be affected 

• in section three (Southport to Broadbeach) 
around 343 on street parking spaces will 
be affected.

The most signifi cant impacts will be in 
Southport. Parking in Surfers Paradise and 
Broadbeach will not be signifi cantly affected 
by the Gold Coast Rapid Transit. 

Where possible any loading zones, taxi zones 
and disabled parking that is removed as a 
result of the Gold Coast Rapid Transit project 
will be reinstated at a suitable location in 
the vicinity.
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Southport 
The route of the Gold Coast Rapid Transit 
system (through Nerang and Scarborough 
Street) requires the removal of the majority of 
on-street parking in these areas. 

Gold Coast City Council’s Whole of City 
Parking Strategy identifi es 4 precincts for 
Southport and established how much parking 
is utilised in these locations: 

• Sundale Precinct – Average parking 
utilisation = 35 percent

• Australia Fair Precinct – Average parking 
utilisation = 83 percent

• Court House Precinct – Average parking 
utilisation = 58 percent

• Gold Coast Hospital Precinct – Average 
parking utilisation = 41 percent.

Based on a practical capacity of 85 percent 
for each precinct the majority of car parking 
in Southport was not found to be at capacity. 
However the 2007 Gold Coast City Council 
review made the following key fi ndings and 
recommendations:

• there is currently a lack of long-stay 
parking in the Southport CBD in the region 
of 350 spaces 

• building another long-stay, or extending 
an existing long-stay car park, in the CBD 
to cater for this discrepancy appears to be 
necessary

• there is currently an oversupply of short-
stay parking in all of the precincts, however 
mostly outside the CBD core

• employee parking is continuing to spread 
into outer lying residential areas, mainly 
just on the outskirts of the 2P zones

• increasing some areas of 2 hour parking 
to 4 hour parking on the study area fringes 
would appear to result in an appropriate 
balance between the provision of short-
stay and long-stay parking availability into 
the future

• other matters such as reviewing parking 
policy; introducing green travel plans; 
and implementing a CBD parking system 
should be given further consideration.

As a result Gold Coast City Council has 
prepared a 7 point parking plan which 
consists of commitments to:

2008 – 2010

• reallocate 150 spaces to long term 
parking 

• implement a 360 spaces car park at 
Carey Park 

• review the 2P area regarding short term 
parking need

• review current parking provision 
including Athol Patterson Car Park and 
the Gold Coast City Council Library 
car park.

2010 – 2012

• increase long term parking spaces

• add 160 temporary spaces to the north 
of the swimming pool

• maintain the 360 space car park at 
Carey Park

• confi rm the impact on parking spaces 
from the hospital relocation.
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Parking during construction
During construction some sections of 
parking will be disrupted however the Gold 
Coast Rapid Transit project will retain, where 
possible, some on-street parking along the 
corridor with priority for loading zones, taxis 
and disability parking. In the construction 
phase several strategies will be used to 
ensure an adequate supply of safe and 
conveniently located short stay car parking. 

These include:

• signage to local car parking areas will 
be improved

• more short-stay and/or long-stay car 
parking spaces will be made available by 
the construction of temporary car parks on 
available development sites

• adjustments to the length of stay permitted 
in some parking spaces to ensure that 
there is a better balance between short-
stay and long-stay spaces

• make the best possible use of existing 
and planned off-street parking spaces 
by working with developers and property 
managers

• considering the introduction of a shuttle 
bus service from a more remote park 
and ride location, such as the Parklands 
complex near Smith Street, to bring 
commuters into Southport. 

In the longer term the loss of highly visual 
short term centre parking on the main streets 
will require well signed alternative parking in 
areas close to where parking is lost. In the 
Southport CBD longer term parking strategies 
are being developed by Gold Coast City 
Council as above.
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Surfers Paradise 
In recent years the traffi c and parking 
conditions for Surfers Paradise have 
undergone signifi cant changes as part of 
the Surfers Paradise Traffi c Management 
scheme to provide for less traffi c and a better 
pedestrian environment on Surfers Paradise 
Boulevard. Parking in Surfers Paradise is 
considered ample with 6,200 parking spaces 
including 2,213 on street parking spaces.

The Gold Coast Rapid Transit system 
travels through Surfers Paradise via Surfers 
Paradise Boulevard. Access to Surfers 
Paradise Boulevard will remain in place 
during construction but could be subject 
to some changes to current arrangements 
in anticipation of the changes to traffi c 
arrangements once the Gold Coast Rapid 
Transit is operational. See page 141 for details 
of how the traffi c arrangements in Surfers 
Paradise Boulevard will change as a result of 
the Gold Coast Rapid Transit system.

There is currently only limited on-street 
parking in Surfers Paradise Boulevard. This 
will be removed for the Gold Coast Rapid 
Transit project. However the majority of 
parking in Surfers Paradise is found off the 
Boulevard and will be unaffected by the 
construction or operation of the Gold Coast 
Rapid Transit system. In addition, new 
development in the area will add to publicly 
available parking over time. 

During the operational phase of the project, 
on-street parking in Surfers Paradise 
Boulevard will be restricted to service 
vehicles, taxis and short term drop off/pick 
up areas. A low speed traffi c area between 
Elkhorn Avenue and Cavill Avenue is 
proposed. Overall, it is expected that the 
Gold Coast Rapid Transit project will have 
only minor impacts on parking in the precinct.

Broadbeach
The Gold Coast Rapid Transit travels down 
the Gold Coast Highway to Broadbeach with 
no impact on the core commercial precinct 
or parking areas.

All day parking is currently available at 
the Gold Coast Convention and Exhibition 
Centre and is likely to remain in place 
once the Gold Coast Rapid Transit system 
is operational. The project team are also 
continuing to explore the potential for 
park ‘n’ ride facilities in this area to be 
delivered through other developments.

For more information refer to the following 
chapter in the draft Concept Design and 
Impact Management Plan:

• Volume 2, Chapter 8: Traffi c and 
Transport Impacts.

See page 24 for details of how to access 
the full draft Concept Design and Impact 
Management Plan report.
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