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* Free call from anywhere in Australia, however, call charges apply for calls from mobile and pay phones.
 

Subscribing to receive project updates is a 
convenient way to obtain information about the 
project and work happening in your area.
To subscribe, simply visit our website.

Helensvale station 
The new light rail station located at Helensvale will provide 
the main link between the Gold Coast light rail system and 
South East Queensland’s passenger train network.

The existing station overpass will be extended providing an 
interchange between both heavy and light rail systems.   

An architecturally designed plaza will provide 100 per cent 
cover for passengers moving between the light rail station 
platforms and heavy rail platforms. 

The station will operate as an efficient interchange for daily 
commuters while also providing the capacity required for 
operation during major events such as the Gold Coast 600 
and 2018 Gold Coast Commonwealth Games.

The light rail station design will provide a park ‘n’ ride facility 
with 400 vehicle parking spaces, kiss ‘n’ ride set down 
areas, taxi bay facilities, provision for motorcycles and 
accessible parking for people with disabilities.

A new premium bus stop, suitable for four buses to queue, 
will be placed within the new park ‘n’ ride facility.

FEATURES

Key features of the Helensvale station include:

nn A new lift tower and raised pedestrian footbridge 
connecting Helensvale station and the new Gold 
Coast light rail.

nn Centre island platform with passenger shelter and 
seating.

nn CCTV security cameras and emergency help points 
on the station platforms are monitored 24/7.

nn Passenger information displays on the platform. 

nn Bike racks for casual cycle storage, and a water 
bubbler.

nn go card touch points at access points.

nn Restroom facilities.

FACT SHEET

If you have any questions or would like to register for more information,
please contact the CPB Contractors Project Team 

ARTIST IMPRESSIONS OF HELENSVALE STATION

STATION ACCESSIBILITY
Helensvale station will provide 
accessibility features such as:

nn An inclined ramp to the platform.

nn Anti-slip surfaces, tactile ground 
surface indicators and hearing 
loops.

nn Cross falls on the platform to 
prevent wheeled equipment, such 
as prams and wheelchairs from 
rolling towards the platform edge.
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Gold Coast Light Rail Stage 2 involves the design and construction of a new 7.3km route which runs from Helensvale 
station on the Gold Coast line, then adjacent to the Smith Street Motorway to connect with Stage 1 at the Gold Coast 
University Hospital light rail station.

GoldLinQ and CPB Contractors have committed to completing the project in time for the Gold Coast 2018 
Commonwealth Games. 

Travel times from Helensvale station

Stage 2 stations and alignment

Approximate travel times only


