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• Foundations for depot

• Foundations for Smith St viaduct

• Fit out of Gold Coast University Hospital Station

• Service relocations in Scarborough St,   
   Nerang St and Surfers Paradise Bld

• Site establishment and retaining walls to   
   Broadbeach South Station

• Construction of Nerang River Light Rail Bridge

• Construction of the Southport Station

• Demolition of vacated buildings

• Structural work to depot and sidings

• Fit out of Gold Coast University Hospital Station

• Construction of Smith St viaduct

• Track laying to Queen St/Nerang St

• Service relocation continues

• Retaining walls in Gold Coast    
   Highway north

• Track laying in Broadbeach along Gold    
   Coast Highway

• Geotechnical and survey work along  
   the Stage One corridor

What’s coming up in construction

Meet your 
Community 
Engagement 
Team

Gold Coast Rapid 
Transit - Facts 
about the tracks

Who is 
GoldLinQ?

In this issue:

Gold Coast Rapid TransitLinQed
Edition One, December 2011

Welcome to LinQed, the inaugural newsletter produced 
by GoldLinQ. The GoldLinQ consortium has been chosen 
to build and operate Stage One of the Gold Coast Rapid 
Transit, Queensland’s first ever light rail system. 

Stage One is the 13-kilometre light rail corridor connecting 
Griffith University to Broadbeach, passing through the key 
activity centres of Southport and Surfers Paradise with 
operations scheduled to commence in 2014. 

GoldLinQ is working in partnership with the State 
Government and Gold Coast City Council. You can learn 
more about the GoldLinQ consortium on page four. 

Produced quarterly, this newsletter seeks to inform the 
Gold Coast community about the project. In this month’s 

edition you can read about upcoming construction 
activities, meet some of our representatives from the 
Community Engagement team and learn about laydown 
areas (land used for storing construction materials during 
the life of a project) which is an important parcel of land for 
any construction project. 

We trust you will find this newsletter informative and 
we welcome your comments and feedback to make 
each edition relevant to you! We can be contacted at 
information@GoldLinQ.com.au 

All of us here at GoldLinQ wish you Seasons Greetings and 
a Happy New Year.

LinQed into the Gold Coast
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Communicating 
with the Community 
GoldLinQ are a member of the 
Gold Coast community and are 
serious about their commitment 
to minimising the disruption and 
impact that a major infrastructure 
project can bring. GoldLinQ 
is employing a number of 
Community Relations Officers and 
Place Managers to be available to 
the community for any questions 
that might arise. Meet the first 
team members on board, Gillian 
and Bruce!  
Community Relations Officer, Gillian 
Cook, is responsible for assisting 
with keeping the community informed 
about the construction of the Gold 
Coast Rapid Transit project. 

Gillian has come from a marketing 
and community engagement 
background, previously working 
with Queensland Health and 
TransLink. Gillian is getting out 
and about, meeting with local 
businesses and residents and 
keeping all stakeholders informed 
about the construction progress of 

Queensland’s first light rail system.

Gillian is an animal lover and breeds 
and hand raises exotic parrots in 
her spare time.

Bruce Miller is the Southport 
Place Manager on the Gold 
Coast Rapid Transit, working with 
McConnell Dowell.  He is your 
contact point between business, 
community and the construction 
team. Bruce was previously with 
the government funded Gold Coast 
Rapid Transit and brings across 
his passion to see the Southport 
community develop to its full 
potential.  Infrastructure upgrades 
such as this can be a difficult time 
for businesses and residents and 
Bruce is committed to helping the 
community prepare and keep them 
informed.

At least one evening a week you 
will find Bruce along the shore line 
indulging his passion for beach 
fishing.

Gillian and Bruce can both be 
contacted via the project hotline 
1800 967 377* and selecting the 
GoldLinQ option.

Bruce Miller

Gillian Cook

Laydown Areas 
To assist with construction the 
State Government has agreed 
and allocated a number of initial 
laydown areas along the Gold 
Coast Rapid Transit corridor. 
A laydown area is a piece of land that 
has been cleared for the temporary 
storage of equipment and supplies. 
Laydown areas are usually placed 
in areas already covered with 
concrete, rock and/or gravel to ensure 
accessibility and safe manoeuvrability 
for transport and off-loading of 
vehicles.

GoldLinQ adheres to the individual 
reinstatement conditions that exist for 
each of the locations to be used as 
laydown areas. These conditions are 
set by the State Government and Gold 
Coast City Council. 

Southport 
•	 Queen Street: near Pilgram Place 

and Salmon Street 
•	 Corner of Scarborough Street and 

Queen Street near Swan Lane
•	 Corner of Ada Bell Way and Gold 

Coast Highway 

Surfers Paradise
•	 Gold Coast Highway, opposite 

Admiralty Drive and Commodore 
Drive

•	 Corner of Surfers Paradise 
Boulevard and Cypress Avenue

•	 Corner of Hamilton Avenue and 
Surfers Paradise Boulevard 

•	 Corner of Aubrey Street and Gold 
Coast Highway

Broadbeach
•	 Gold Coast Highway near Wharf 

Road 
•	 Corner of Victoria Avenue and Gold 

Coast Highway

LinQed
December 2011

Image courtesy of Gold Coast Rapid Transit project

Scarborough Street laydown precinct



3

Frequently Asked 
Questions 
Will the construction be during the 
day or night?
Some works will occur at night to 
limit impact on pedestrians and 
traffic. Possible external influences on 
construction, such as weather, may 
mean plans could change – should 
this occur GoldLinQ will communicate 
directly with those affected.

Is GoldLinQ already on the 
corridor?
Some early works are occurring prior 
to 2012 along the corridor in select 
locations. These include geotechnical 
survey, noise monitoring and 
construction of the site office at the 
Gold Coast City Council Depot.

Will you be closing roads?
Temporary road closures may occur 
during construction. If road closures 

are necessary GoldLinQ will use 
a combination of communication 
methods to ensure there is ample 
notification to the public about road 
closures. These include newspaper 
advertising, letter box drops and door 
knocking. 

How long will construction go for?
GoldLinQ will start construction in 
early 2012 and be completed in late 
2013. Commissioning will go into the 
first half of 2014. Commissioning is 
the testing and acceptance of the 
tramway for passenger use.

How do I know if I will be directly 
affected by the construction?
If you are to be directly affected 
by these works the GoldLinQ 
Community Engagement Team will be 
in touch with you prior to the works 
commencing.

Will construction affect any major 
events such as the Armor All Gold 
Coast 600?
Construction accommodates key 
major events in the Gold Coast 
calendar, limiting or halting work 
where the event is occurring during 
that time.

Do you have a Visitors Centre?
A Visitors Centre will be opening 
in Southport early in 2012. At the 
Visitors Centre you will be able learn 
about the project, see photographs 
of the construction, hear about other 
light rail projects around the world, 
look at corridor maps and talk with a 
GoldLinQ employee about the project.   

Do you want to know more?
Call the project hotline 1800 967 377* 
and select the GoldLinQ option
or visit the project website
www.goldcoastrapidtransit.qld.gov.au

Project Fast Facts
•	 Stage One of the Gold Coast Rapid 

Transit project is underway
•	 Gold Coast Rapid Transit will be 

Queensland’s first light rail system
•	 The project is a city building 

project to support sustainable 
development on the Gold Coast

•	 The project will reduce congestion 
and improve connectivity between 
major activity centres

•	 An upgrade of the existing east-
west bus transport services and 
connectivity

The Trams
•	 14 Bombardier Flexity Trams
•	 Speeds up to 70 km/hr
•	 43.5 meters long
•	 2.65 meters wide
•	 3.4 meters high

Vehicle Capacity
•	 309 passengers - total capacity

Journey Times

End to End Journey

Gold Coast University Hospital to 
Broadbeach South Interchange - End 
to End journey time - 37 minutes

Station Locations - Stage One 16 stations along the 13 km dedicated corridor

Artist’s impression of Broadbeach North Station

Gold Coast Rapid Transit
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About GoldLinQ
GoldLinQ has been chosen to build and operate the 
Gold Coast Rapid Transit, Queensland’s first ever light rail 
system. 

As part of the $1 billion 18 year Public Private Partnership 
(PPP) contract with the Queensland State Government, 
GoldLinQ will design, build, finance, operate and maintain 
a light rail public transportation system.

The GoldLinQ Consortium consists of McConnell Dowell 
Constructors (Aust) Pty Ltd (MacDow), Bombardier 
Transportation Australia Pty Ltd and KDR Gold Coast Pty 
Ltd.

Collectively the companies have decades of experience 
delivering and operating rail projects across Australia and 
around the world. 

About The GoldLinQ Consortium 
Design and Construction Contractors
McConnell Dowell Constructors (MacDow) is an 
established engineering and construction organisation 
servicing the transport, utilities and social infrastructure 
industries with design, civil and building capabilities. 

MacDow has a strong history in bringing leadership to 
urban construction and rail projects both internationally 
and in Australia. Operating in over 26 countries across 
Africa, Australasia and the Pacific region and the Middle 
East, MacDow’s recent projects include the Glenelg Tram 

Overpass and North Melbourne Station redevelopment.

MacDow will design and deliver the civil works, track 
works, roadworks, bridges, station structures and 
buildings for the GoldLinQ project.

Bombardier Transportation Australia Pty Ltd (BT) is 
the global leader in the rail equipment manufacturing 
and servicing industry. Its wide range of products include 
passenger rail vehicles and total transit systems.

BT has supplied more than 2,500 light rail vehicles 
worldwide.

BT will deliver the GoldLinQ rail systems including design 
and installation, and bring into service the rail systems, rail 
power and Light Rail Vehicles (trams). 

Operations and Maintenance Contractors
KDR Gold Coast Pty Ltd (KDR) is the joint venture 
between Keolis and Downer EDI, which also currently 
operates and maintains the Melbourne tram system, Yarra 
Trams. 

Keolis SA is the world’s largest private-sector operator 
of light rail vehicles, established in 12 countries over three 
continents. 

Downer EDI Ltd provides comprehensive design 
engineering, infrastructure and asset management 
services to the transport, energy and resources sectors, 
supported by its various specialist divisions. Downer has 
helped build communities and nations across the Asia 
Pacific region for more than 100 years.

* Free call within Australia. Call charges may apply from mobile phones.

Image courtesy of Gold Coast Rapid Transit project
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www.goldcoastrapidtransit.qld.gov.au    
Project Hotline - 1800 967 377* and select the GoldLinQ option

Gold Coast Rapid Transit

Geotechnical surveys being carried out around the Sundale Bridge


