
Frequently Asked Questions

My Wellview Mobile App FAQs

How do I download the My Wellview mobile
app?

Go to the Apple Store or the Google Play
Store and follow the instructions to download
the app.

If I’m an existing user, do I need to create a
new account to use the app?

No, you’re all set! Simply download the app
and log in using your existing credentials.

If I don’t have an account, can I register
through the app?

First, you must opt into Wellview through
Workday. Then, watch for a welcome email
from Wellview. When you receive the welcome
email, you’re ready to go.

Go to the login screen, tap Activate Your
Account and enter your email address. Enter
the 6-digit confirmation code that you receive
by email and tap Confirm to complete
activation. If you don’t receive the
confirmation code, please call Concierge at
877.293.9355.

How do I change or reset my password?

On the login screen, tap Reset Password and
enter your email address. Enter the 6-digit
confirmation code that you receive by email
and tap Confirm. Enter your new password
and tap Reset Password. If you don’t receive
the confirmation code, please call us at
877.293.9355.

How do I update my profile?

In the top, right-hand corner, tap the three lines.
Tap My Profile. Here you can update your
contact information, profile image, time zone,
preferred language, and set up two-factor
authentication.

Does Wellview share my information with my
employer?

No! Your information and interactions with
Wellview are private and strictly 100%
confidential.

Why does Wellview need my social security
number?

Wellview strictly adheres to HIPAA as well as
state and federal privacy laws. We take every
precaution to protect your information and only
ask for your SSN to verify your identity before
discussing your personal information.

What is two-factor authentication?

Two-factor authentication adds a higher level of
security when accessing the My Wellview app.
Once configured, each time that you log in,
you’ll receive a text message containing a
6-digit code to enter.

https://apps.apple.com/us/app/my-wellview/id1554099358
https://play.google.com/store/apps/details?id=com.wellviewhealth.participantmobile&hl=en_US&gl=US
https://play.google.com/store/apps/details?id=com.wellviewhealth.participantmobile&hl=en_US&gl=US


If I’m new to Wellview, what should I do
first?

After setting up your profile, please complete
the Health Assessment. Your responses will
only be used to identify potential risks and
help us make recommendations as we serve
you along your health journey.

After completing the Health Assessment,
you’re ready to schedule your first
appointment with a Health Advisor.

How do I schedule or cancel an
appointment?

Tap Schedule an Appointment and then select
your appointment type. After selecting type,
you’ll be prompted to pick a provider and then
pick a date and time.

If you need to cancel an appointment, tap
Cancel under the appointment on your home
screen.

Do I have to start with a health advising
appointment?

We recommend starting with a health advising
appointment. A Health Advisor will work with
you to create a personalized plan, will make
recommendations for other care providers,
and will support you every step of your
journey. However, you can also schedule
directly with another care specialist if you
choose.

How do I message my Care Team (Health
Advisor, Mental Health Specialist, Financial
Coach)?

To message a provider on your Care Team,
simply tap on their picture anywhere in the
app and you’ll be taken to the messaging
center.

How do I schedule my annual screening?

On the home screen, go to Annual Screening
and follow the instructions for your preferred
method. If you need help, please call
Concierge at 877.293.9355.

How do I see my health assessment or
annual screening results?

In the top, right-hand corner, tap the three
lines. Tap My Health.

How do I see my health plan?

In the top, right-hand corner, tap the three lines.
Tap My Plan.

How do I connect a device?

To connect a device, you’ll need your login
credential for your device’s app. Once you have
these, simply go to Connect Device and follow
the instructions.

What do I do if I’m having trouble?

Tap on the Chat icon in the top, righthand
corner to send us a message or chat with our
team. If you have trouble logging into the app,
please call Concierge at 877.293.9355.


