
Happy holidays and  
a joyful New Year

May the holiday spirit bring you  
and your family hope, happiness  
and lots of fun.



This year’s holiday season card was made 
in close collaboration between Milestone 
Systems and Glad Design. Our 2020 card 
brings together spontaneity and graphic 
craftsmanship. Through this combination, we 
feel that a very special magic has emerged, and 
we hope you feel this too.

We are a team of two experienced graphic 
designers, one creative assistant, and seven 
illustrators with disabilities. Quite a special 
magic happens when spontaneous graphic 
lines and design skills meet, and this is what 
makes Glad unique and very special. Each of 
our illustrators has their own personality and 
graphic style, which gives our team a wide 
range of creative expression.

Hi everyone,
As we come up to the holiday season for 2020, I wanted to let you 
know a couple of things. First, I am very happy to be with Milestone 
and second, it has been great working together with you during my 
first two months.

Looking back on 2020, it has been a challenging year for everyone. 
Many of you quickly changed from working at the office, to working 
from home. During your workday, you had to look after your 
families, and you had to look after Milestone. That was not easy, 
and on top of that, we had to change the way we worked with our 
Partners. That was quite an achievement, take a moment to reflect 
on your work this year, you can be very proud of what you’ve done.

Together, your extraordinary effort made a difference and  
because of this, we were able to protect Milestone’s business 
during the year. I want you to know that it is noticed and very  
much appreciated.

When we get to the end of 2020, I want us all to take a well-earned 
break and enjoy some special time with our friends and loved ones. 
Looking ahead, despite the challenges that COVID-19 may bring,  
I hope that 2021 will be a good year for you and your family,  
for society, and for Milestone.

Stay safe, and I look forward to seeing you next year when we  
come back rested and reinvigorated for a fantastic 2021.

Happy holidays 

Thomas




