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Full terms and conditions 
ALL BOOKINGS ARE NONE TRANSFERABLE OR REFUNDABLE AND PAYABLE ON 

BOOKING- 
PLEASE NOTE Preferred payment method- All payments made by bank transfer, bacs or cheque are FREE OF ALL BANK 
CHARGES. 
 

1. Payments  
 
Due to bank charges incurred on all card or PayPal transactions.   We have no choice but to pass these charges on. 

• All other methods of payment (card payments and those made by PayPal, pay as you go and mobile payments and 
others) will incur an additional charge per transaction. 

• We will invoice you directly the amount charged by the banks following any payment made by cards and other 
methods stated above. 

• Payment will be required on receipt of invoice. 
 

 Full payment is required on receipt of invoice and is none transferable or refundable 

 Full payment is required once an invoice is sent.  

 If the booking is cancelled by the customer the invoice amount will still be required.  

 Failure to pay within 10 days of an invoice being sent will result in the booking being cancelled and the debt being 
forwarded to our appointed debt recovery company for resolution. 

 Certificates are released once all candidates have successfully completed all criteria and full payment received.  
 

2 In-house course bookings 
 

Non-Attendance 

 If delegates fail to attend the course the course fee will not be refunded or place transferred.  
 
Full attendance 

 

 ALL delegate(s), whether an in-house course or venue course, WILL BE required to attend for the FULL hours per day 
indicated on their booking confirmation email/form to be fully awarded the QA qualification- Theses are strict guidelines 
laid out by the Awarding Body.  

 Those that do not attend for the full duration of the courses will not be awarded their qualification and a refund will not 
be given. 

 

By signing your booking confirmation you are agreeing to our full T&Cs including 

 NO refunds or transfers of places are given for delegates who do not attend your in-house workshop. Normal booking fees will 
apply. 

 Any delegates  who are booked onto this course and who contracts covid 19 or is required to self-isolate or is unable to attend 
for any other reason Willhan Training is unable to transfer or refund delegates places, our fully  T&Cs apply. 

 
3 In-house course Blended learning element 

 

 The named delegate(s) on your booking confirmation MUST complete ALL online elements by the date indicated on this 
booking confirmation & no later than 1pm one working day before the practical workshop or date specified on the booking 
confirmation. 

 Delegate(s) who have NOT completed the online elements by the completion dates and times indicated ARE NOT able to 
attend the workshop. NO refunds or transfer of places will be given 

 The setting/person signing this booking confirmation is responsible for ensuring all delegates complete, in full, the e-learning 
package by the date & time agreed on this booking confirmation.  

 Extensions to agreed  e-learning completion dates /time  are NOT permitted 

 NO refunds or transfers of places are given for delegates who do not attend this in-house workshop.  

 Any delegates  who are booked onto this course and who contracts covid 19 or is required to self-isolate or is unable to attend 
for any other reason NO transfer or refund of delegates places are given, our full T&Cs apply. 

 
4 In-house amending/changing course dates  

 

 Once in-house course dates are confirmed and invoices sent theses dates are set  

 An admin fee of £150 will be charged to rearrange any in house course dates 
 

 
5 In-house courses cancellations 

 

 Once an in- house course is confirmed and booking confirmation is signed the course MUST go ahead as per 
booking. 

 You will be charged 60% of the total course fee for any in house course you cancel or postpone or want to rearrange 
once the course has started. 

 In addition- If the re-arranged date is agreed by Willhan Training centre’s owner you will be charged @£550 per day 
for the new re-arranged date- Which MUST be paid prior to the re-arranged date taking place 
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6 Blended learning Delegate(s) bookings 

 

By signing your booking confirmation you are agreeing to our full T&Cs including. 

 The named delegate MUST complete ALL online elements by the date indicated on this booking confirmation & no later than 

1pm one working day before the practical workshop or date specified on the booking confirmation. 

 Delegates who have NOT completed the online elements ARE NOT able to attend the workshop. NO refunds or transfer of 

places will be given 

 Extensions to agreed  e-learning completion dates /time  are NOT permitted 

 NO refunds or transfers of places are given for delegates who do not attend  

 Any delegates who are booked onto this course and who contracts coved 19 or is required to self-isolate or is unable to attend 
for any other reason, no transfer or refund of delegates places are given. 

 The setting can send another member of staff to attend instead of the named delegate if required ( You will be required to 
inform Willhan Training of any change to delegate attending) 

 
7 Face to face traditional courses delegate(s) bookings 

 
By signing your booking confirmation you are agreeing to our full T&Cs including 

 NO refunds or transfers of places are given for delegates who do not attend. 

 Any delegates who are booked onto this course and who contracts covid 19 or is required to self-isolate or is unable to attend 
for any other reason Willhan Training is unable to transfer or refund delegates places, our fully  T&Cs apply. 

 The setting can send another member of staff to attend instead of the named delegate if required ( You will be required to 
inform Willhan Training of any change to delegate attending) 
 

8 Venue change 
 

 In the event of unforeseen circumstances and we have no choice but to change a venue we will provide as much notice 
as reasonably possible of the change of venue. A refund will not be given. 

 
 
9 Training centre cancellation 

 Willhan training is committed to ensure ALL courses go ahead as planned. However,  

 If there are unforeseen circumstances or if Willhan training has to cancel your training we will do our upmost to re-
schedule you’re training or discuss other appropriate options. 

 
 

10 Guidelines for delegates and employers 
 

 It is the employers and delegates responsibility to ensure that all delegates attending our courses are free from any 
conditions which would affect their capability to undertake practical assessments.  

 That they have the ability to cope with the practical and written assessments required to fulfil the qualifications criteria.  

 Support for all delegates will be given from our tutors. 

 Delegates will be assessed giving CPR using resuscitation resources which will be placed on the floor.  

 Delegates will have to be assessed on placing a peers in the recovery position, therefore suitable clothing is required.  

 It will affect the assessment decision if delegates are unable to conduct floor activities therefore they may not meet all 
the criteria required to be successful in passing and gaining their qualifications. 

 
11 On the day of training  

 

 All delegates attending will need to bring with them a valid form of photo I.D, (staff photo I.D is fine). This is a 
requirement of the    awarding body to attain identity of all delegates. This must be shown at registration on the first 
day. 

 To keep costs for course fees to minimum, delegates will be required to bring their own lunch with them.  

 

 


