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Understanding The Future Of Wellness Benefits



However, we’ve reached another inflection point in our 

culture. In the wake of COVID-19 and other recent 

events, your employees are struggling with a new set 

of problems, such as: 

Making ends meet during an economic downturn, with 

many also having experienced periods of financial 

instability due to job loss.

Juggling the needs of their family and work, without 

the resources they once had to help them manage, like 

child care services and summer camps.

Trying to manage historic levels of stress and 

uncertainty, which are exacerbating existing mental 

health issues and introducing new ones to your 

workforce.

back to the 17th century

Believe it or not, the idea of workplace wellness goes 

all the way . Since the 

concept was first introduced, the way employers 

address workplace wellness has evolved to align with 

the culture of that time.

For instance, when the Industrial Revolution took off in 

the 1800s, employers enforced 10-hour days to protect 

the health of their manual workers. Similarly, in the 

1980s companies became aware of the importance of 

psychological well-being and began to focus their 

efforts in that area.


Over the past two decades, workplace wellness has 

been front and center for employers and has led to 

the popularization of benefits like comprehensive 

medical, vision, and dental insurance, gym 

membership reimbursements, and budgets for 

wellness-related purchases.

Introduction
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https://michaelrucker.com/well-being/the-history-of-workplace-wellness/
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In this guide, we’ll dive deeper into 

these three areas of wellness 

benefits. We’ll explain how each one 

supports the overall wellness of your 

employees, demonstrate how all 

three complement one another, and 

share ideas and best practices to 

help you start preparing for this 

cultural shift over the next few years.

finances, 
families, and mental health. 

We believe that the landscape of wellness 
benefits will shift in response to this 
confluence of problems. Specifically, 
employees will increasingly want and need 
support when it comes to their 



Financial wellness 
benefits
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90% of Americans

65% of 

people

To say that people in the United States (U.S.) struggle with 

finances is an understatement.  say that 

money has an impact on their stress levels—and these 

problems aren’t going away any time soon. In fact, 

 feel like their financial difficulties are piling up so 

much they can’t overcome them. 

Why is this a big deal? The problem is that financial 

stress can’t be compartmentalized—it leaks into every 

other aspect of people’s lives. For instance, being 

stressed about money has a direct impact on health, 

negatively affecting everything from blood pressure 

levels to sleep quality.

Financial wellness benefits
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Financial stress even leads to worse 
decision-making. The more stressed 
Americans are, the less likely they are to 
make smart decisions when it comes to 
spending and saving, creating a vicious 
cycle that’s difficult to escape. 

https://bestmoneymoves.com/blog/2020/02/25/financial-stress-health-and-employee-wellness-in-2020/#:~:text=Financial%20Stress%20and%20Health%20Statistics%20for%202020&text=90%20percent%20of%20Americans%20say,they%20can't%20overcome%20them.&text=25%20percent%20make%20purchases%20they%20later%20regret%20when%20experiencing%20significant%20stress.
https://bestmoneymoves.com/blog/2020/02/25/financial-stress-health-and-employee-wellness-in-2020/#:~:text=Financial%20Stress%20and%20Health%20Statistics%20for%202020&text=90%20percent%20of%20Americans%20say,they%20can't%20overcome%20them.&text=25%20percent%20make%20purchases%20they%20later%20regret%20when%20experiencing%20significant%20stress.
https://bestmoneymoves.com/blog/2020/02/25/financial-stress-health-and-employee-wellness-in-2020/#:~:text=Financial%20Stress%20and%20Health%20Statistics%20for%202020&text=90%20percent%20of%20Americans%20say,they%20can't%20overcome%20them.&text=25%20percent%20make%20purchases%20they%20later%20regret%20when%20experiencing%20significant%20stress.
https://bestmoneymoves.com/blog/2020/02/05/how-financial-stress-impacts-job-performance/
https://bestmoneymoves.com/blog/2020/02/05/how-financial-stress-impacts-job-performance/
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Financial wellness benefits

The role of financial wellness 
benefits in the workplace

financial stress costs employers an 

estimated $250 billion per year

These issues end up trickling into the working lives of 

these individuals. When asked what they feel causes 

them the most stress, employees cite financial 

matters more than any other life stressors combined. 

As a result, 

 in lost productivity and 

absenteeism.

financial stress 
costs employers 
an estimated 
$250 billion per 
year in lost 
productivity and 
absenteeism.

https://bestmoneymoves.com/blog/2020/02/25/financial-stress-health-and-employee-wellness-in-2020/#:~:text=Financial%20Stress%20and%20Health%20Statistics%20for%202020&text=90%20percent%20of%20Americans%20say,they%20can't%20overcome%20them.&text=25%20percent%20make%20purchases%20they%20later%20regret%20when%20experiencing%20significant%20stress.
https://bestmoneymoves.com/blog/2020/02/25/financial-stress-health-and-employee-wellness-in-2020/#:~:text=Financial%20Stress%20and%20Health%20Statistics%20for%202020&text=90%20percent%20of%20Americans%20say,they%20can't%20overcome%20them.&text=25%20percent%20make%20purchases%20they%20later%20regret%20when%20experiencing%20significant%20stress.
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Financial wellness benefits

less than $1,000 saved

The pandemic has only exacerbated this existing 

problem. Many employees are already in a fragile 

financial state. More than one-third of full-time 

employed Millennials, Gen Xers, and Baby Boomers 

have  to deal with unexpected 

expenses — making the effects of the pandemic 

unmanageable for these employees.

Given this, you can see why it’s not enough to offer a 401K plan. While saving for 

retirement is important, your employees are struggling to figure out how they’re going 

to pay rent, buy groceries, and cover credit card bills today. Companies need to find 

ways to support the financial wellness needs of their employees in the short term so 

they can eventually focus on planning for the future.

https://www.pwc.com/us/en/services/consulting/workforce-of-the-future/library/financial-well-being-retirement-survey.html
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Best practices to support 
the financial wellness of 
your employees

Reduce the financial burden.

While we encourage you to focus on helping employees prepare for long-term 

financial goals, it’s also important to recognize that many people are drowning 

in debt. Until those short-term needs are addressed, it’s difficult for your 

workers to think about saving for the future. That’s why, if your company can, 

we encourage you to look for ways to reduce significant areas of financial 

burden for your employees. 

Debt repayment programs.

average student debt

Employer-assisted student loan repayment programs are 

growing in popularity, and it’s not surprising why. The 

 in the U.S. as of 2019 is $32,731, 

which is a debilitating amount for anybody. Helping 

employees shoulder some of this burden can greatly 

reduce financial stress. 

Reimbursements. 

Similarly, companies can also reimburse employees for 

major expenses—whether that’s covering the cost of 

tuition, having a monthly car or commuting allowance, 

or providing home loan assistance. These are all 

significant expenses that most employees are likely to 

need support with. 

https://www.valuepenguin.com/average-student-loan-debt#:~:text=Average%20Student%20Loan%20Debt%20in%20The%20United%20States,outstanding%20in%20student%20loan%20debt.
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Best practices to support the 
financial wellness of your 
employees

Provide personalized financial guidance.

Whether your employees are trying to free themselves from debt or saving 

up to buy a house, it’s important for them to set specific, personalized 

goals. Employers have a unique opportunity to provide their workforce with 

the support, resources, and tools they need to make the smart financial 

decisions that will get them to these milestones.  

Financial wellness platforms. 

We believe the key to financial wellness is allowing every individual to set 

and track their own goals, while also receiving professional guidance along 

the way. That’s the model we use at Origin with our holistic financial 

wellness platform, which combines cutting-edge technology with the 

expertise of real financial planning pros to help your employees gain 

control of their finances.
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Best practices to support the 
financial wellness of your 
employees

Help employees plan ahead.

Unfortunately, most employees seek financial guidance at key decision points 

or when they’re already in the middle of a crisis. Employers need to help their 

workforce recover financially from the impact of COVID-19 and start planning 

ahead to protect themselves from future financial issues. 

Educational resources.

one-third of adults

The U.S. Financial Literacy and Education 

Commission found that only  

could answer at least four of five financial 

literacy questions on fundamental concepts such 

as mortgages, interest rates, inflation, and risk. 

One of the best ways to support your employees 

is to help them understand these basic concepts 

so they feel empowered to make smart financial 

decisions—whether that’s through workshops or 

training sessions hosted by your company. 

https://home.treasury.gov/system/files/136/US-National-Strategy-Financial-Literacy-2020.pdf


Family-focused benefits 
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Family-focused benefits

Family-focused benefits

When it comes to families, everyone is dealing with a 

unique set of problems. For instance, an LGBTQ 

couple going through the adoption process faces 

different challenges than a working parent with a 

five-year-old.


But the important thing to recognize is that, 

regardless of the issue, they’re taking a toll on the 

wellness of both individuals and couples 

alike—especially during the pandemic:

When it comes to families, everyone is dealing with a 

unique set of problems. For instance, an LGBTQ 

couple going through the adoption process faces 

different challenges than a working parent with a 

five-year-old.


But the important thing to recognize is that, 

regardless of the issue, they’re taking a toll on the 

wellness of both individuals and couples 

alike—especially during the pandemic:

fertility clinic closures 

have a negative impact on them

79% of respondents agreed that 

, while 58% said that 

their clinics did not provide them with mental health 

resources to cope with the changes.

found 

themselves dipping into their savings

Because of the economic hit many families have taken 

as a result of the pandemic, many have 

 for adoption fees 

to be able to afford everyday essentials.

analysisAccording to an  by Great Place to Work and 

Maven Clinic, there have been 2,350,588 additional 

cases of burnout among working moms. Mothers of 

color are suffering even greater levels of burnout 

compared to their White counterparts.


https://www.nbcnews.com/know-your-value/feature/being-alone-was-hardest-part-how-couples-are-struggling-grow-ncna1252129
https://www.nbcnews.com/know-your-value/feature/being-alone-was-hardest-part-how-couples-are-struggling-grow-ncna1252129
https://www.nbcnews.com/know-your-value/feature/not-knowing-right-now-hardest-thing-what-it-s-trying-ncna1250936
https://www.nbcnews.com/know-your-value/feature/not-knowing-right-now-hardest-thing-what-it-s-trying-ncna1250936
https://www.mavenclinic.com/post/new-report-parents-at-the-best-workplaces-insights-data-takeaways
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Family-focused benefits

The role of family-focused benefits in the workplace

This is a clear signal that the families at your organization 

need support more than ever. Without addressing these 

urgent needs, your company may face serious consequences. 


Employers lose about $13 billion in potential earnings, 

productivity, and revenue due to inadequate child care 

resources—a number that’s likely even higher during the 

pandemic. You may also lose your best employees, 

considering that almost 60% of women would opt for a 

company offering fertility benefits over a company that 

doesn’t. 

Another side effect of COVID-19 is that it has triggered the 

first “female recession” in the U.S. More than one in three 

women are considering downshifting their careers or leaving 

the workforce completely—with a majority citing child care 

responsibilities as the primary reason. For context, this 

brings us back down to the number of women that were in 

the workforce in 1988.

Employers lose about $13 billion in potential 
earnings, productivity, and revenue due to 
inadequate child care resources
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Family-focused benefits

On the other hand, the report by Maven 

Clinic found that companies that invest 

in employees and their families see 5.5 

times more revenue growth thanks to 

greater innovation, higher talent 

retention, and increased productivity. 

There’s a reason why nearly six in 10 

employers say that family-friendly 

benefits have been important to their 

talent strategy over the past three 

years to a great or very great extent—a 

number that’s expected to grow to 77% 

in the next three years.

Companies that invest in 
employees and their 
families see 5.5 times more 
revenue growth thanks to 
greater innovation, higher 
talent retention, and 
increased productivity.
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Best practices to support the 
families of your employees

Support all paths to parenthood. 

There are many paths to becoming a parent—from adoption to 

in vitro fertilization (IVF) to egg freezing. So when designing a 

benefits package that includes family benefits, make sure your 

offerings are equitable and support various options when it 

comes to starting a family.

Diverse family-forming options.

expanding their family-building benefitsMany employers are  by looking 

beyond just access and into supportive programs and resources. Some of 

the most common offerings by these companies include adoption 

reimbursement programs, surrogacy benefits, and cryopreservation options.

https://www.willistowerswatson.com/en-US/Insights/2020/05/employers-prioritize-family-friendly-benefits
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Best practices to support the 
families of your employees

Plan offerings beyond parental leave. 

Parental leave is an extremely important offering that we believe 

all companies need to offer. However, it’s also important to 

recognize that there are benefits beyond parental leave that 

can be valuable to your employees. 

Return to work support.

31% 

of women

Many new mothers struggle with the transition back to 

work after parental leave. In fact, a survey found that 

 wanted to return to work, but couldn’t because 

their job was too inflexible. Companies should have support 

systems in place to prevent this from happening—whether 

that’s offering return to work coaching or allowing 

employees to work on a flexible schedule that supports 

their responsibilities as a parent.

Holistic child care assistance.

Maven 

Clinic

Parenting 

& Pediatrics product

Your company may also want to look into more holistic 

family-focused offerings, such as the ones that 

 offers. In addition to supporting parents through their 

family-building journeys, Maven Clinic also has a 

 that offers holistic child care support 

by assembling a variety of vetted providers from daycare, to 

sitters, to virtual care, to pods, to tutoring so that parents 

can choose what helps their unique situation the most. 

https://www.flexjobs.com/blog/post/survey-flexible-work-moms/
https://www.flexjobs.com/blog/post/survey-flexible-work-moms/
https://www.mavenclinic.com/
https://www.mavenclinic.com/
https://www.mavenclinic.com/post/new-maven-parenting-pediatrics-integrated-product-family-health
https://www.mavenclinic.com/post/new-maven-parenting-pediatrics-integrated-product-family-health


Best practices to support the 
families of your employees

Remember that the definition 
of ‘family’ varies widely.

It’s easy to assume that family-focused benefits apply mainly 

to biological parents and their children. But keep in mind that 

this isn’t the only way that families are defined. Your benefits 

should be flexible and inclusive enough to cover various types 

of family relationships. 


Understanding The Future Of Wellness Benefits 17

Extended and expanded leave. 

In addition to extending the length of parental leave, we 

also encourage companies to consider how they can 

expand this offering. For instance, make sure that adoptive 

and foster parents are also given the time they need to 

take care of their children. Similarly, you can provide paid 

leave for elder care and family bereavement. 



Mental health benefits

The future of wellness benefits 18



Understanding The Future Of Wellness Benefits 19

Mental health benefits

Mental health benefits aren’t a new 

concept. But over the past year, the mental 

health needs of your employees have 

changed in subtle but significant ways.

For instance, now that in-person interactions are 

limited, your employees may want more options 

when it comes to receiving therapy. Similarly, the 

types of issues that are contributing to the 

declining mental health of employees have 

broadened. You may have people who want to 

discuss their fears related to recent race-related 

crimes or work through the anxiety of living 

through a pandemic, which are issues that 

require a professional who specializes in these 

topics. 


Most importantly, employees are looking to their 

workplaces to be safe spaces for their mental 

health issues now that they’re isolated at home 

with limited access to friends, family, and 

professional help.
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Mental health benefits

study

While you may assume your company is meeting all these 

needs, you may want to think again. Paychex recently 

conducted a  of more than 1,000 employees, which 

found that the overall mental health of employees has 

suffered during the pandemic. But it doesn’t stop there.


The study also found that employees are afraid to discuss 

those effects with their bosses.

Specifically, 54% of respondents said they felt uncomfortable 

talking to their managers and supervisors about mental 

health. Even worse: 30% of respondents feared that 

discussing their mental health could lead to being fired

 or furloughed, and 29% thought discussing their issues 

could cost them a promotion. These are alarming 

findings—especially considering that 37% of employees 

haven’t done anything to cope with their mental health 

issues.

costing your business. Some estimates suggest that 

major depression alone is costing employers $31 billion to 

$51 billion per year

global 

costs of mental health problems will total over $6 trillion. 

Not only is this harming the health of your employees, but 

it’s also 

 in lost productivity.  As a result, the 

World Economic Forum reports that by 2030, the 

The role of mental health benefits in the workplace

The World Economic Forum reports 
that by 2030, the global costs of 
mental health problems will total 
over $6 trillion.

https://www.paychex.com/articles/human-resources/mental-health-at-work-during-covid19
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC1924724/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC1924724/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC1924724/
https://www.weforum.org/reports/global-economic-burden-non-communicable-diseases
https://www.weforum.org/reports/global-economic-burden-non-communicable-diseases
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Diverse options for therapy.

While in-person therapy was the norm before, your 

employees may feel uncomfortable attending their usual 

sessions during a pandemic. Similarly, due to the economic 

impact of COVID-19, your employees may also be looking 

for more affordable options to receive treatments for their 

mental health. Try to cover a range of benefits offerings to 

address these needs.

Flexible time off and scheduling.

Even something as simple as offering mental health days 

can make a huge difference. Similarly, allowing employees 

to have flexible work schedules can relieve a significant 

amount of stress. This gives your workforce the time and 

space to attend to their personal needs—whether that’s 

decompressing with a workout in the middle of the day or 

spending time with their children. 

It’s important to recognize that not everyone manages their stress and anxiety 

in the same way. Knowing this, it’s critical to give your employees a choice 

when it comes to mental health benefits. This allows them to choose 

whichever offering works best for their current circumstances. 

Give your employees options. 

Best practices to support the mental 
health of your employees
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Comprehensive mental health platforms.

 is a fantastic option for 

companies who want to provide a 

comprehensive offering to their employees. 

Their mental health benefits platform offers a 

suite of products that cover the full spectrum 

of mental well-being needs through 

evidence-based care and professional 

support, whether that’s one-on-one with a 

coach or therapist, through online group 

support sessions, or via in-app courses and 

meditations. 

Modern Health

As we mentioned before, everyone is dealing with a unique set of issues that 

could be contributing to their mental health problems. That’s why you need to 

offer benefits that are comprehensive enough to allow them to receive 

personalized support.

Offer personalized support.

Best practices to support the mental 
health of your employees

https://c212.net/c/link/?t=0&l=en&o=2694394-1&h=260788113&u=https%3A%2F%2Fmodernhealth.ormars.com%2Fapi%2Fmailings%2Fclick%2FPMRHK4TMEI5CE2DUORYHGORPF53XO5ZONJXWS3TNN5SGK4TONBSWC3DUNAXGG33NF4RCYITJMQRDUMJQHEYTOLBCN5ZGOIR2EJSGCNRSGZRTOOJNMRSDSYZNGQZDEYRNMI3WEMZNMNSTSM3EGBSWMYTDHAZCELBCOZSXE43JN5XCEORCGQRCYITTNFTSEORCHBJTORZTN5AWGVTNORMTEQ2HNZYHI6DVOJGHI4SQPA2EYTRNKJ3VI52XPA2WIT2GMVRWWPJCPU%3D%3D%3D%3D%3D%3D&a=Modern+Health
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We encourage you to build communities 

within the organization that support the 

mental health needs of your employees. For 

instance, start an employee resource group 

that meets once a month and creates a safe 

space to discuss common mental health 

issues in the workplace. You can have 

managers and company leaders join these 

conversations so all your employees see that 

everyone—even the CEO—struggles with their 

mental health.

Access to communities.

When employees don’t feel comfortable talking about mental health at their 

companies, they’re unlikely to take advantage of the benefits that are being 

offered to them. That’s why companies need to cultivate a culture where 

managers are trained to address these issues with empathy, the leadership 

team openly talks about their own mental health, and the utilization of mental 

health resources are not only encouraged but also enforced. 

Create a culture that encourages taking 
advantage of these benefits. 

Best practices to support the mental 
health of your employees



Understanding The Future Of Wellness Benefits 24

By combining cutting-edge technology with the expertise of real humans, we help 

companies support the financial journeys of their workforce, every step of the way. 

 is a comprehensive financial 

wellness platform that helps employees 

manage their compensation, benefits, and 

personal finances—all with the 

personalized guidance of financial 

professionals.

Origin

About Origin

https://www.useorigin.com/?utm_source=ebook&utm_term=wellness


Financial planning for every employee, everywhere.


