
 

 

 

Measuring Postal  Development: Key Indicators and Methodologies  

 

The UPU 
Integrated Index 
for Postal 
Development 
(2IPD) 

The UPU's Integrated 
Index for Postal 
Development (2IPD) is a 
composite index 
providing an overview of 
postal development 
around the world, with 
172 countries covered in 
2022.  
 
The basic input into this 
measurement consists of 
UPU data, including 
postal big data (with 
billions of records 
captured since 2013), 
official UPU statistics 
(more than 100 
indicators), and key UPU 
surveys. 
 
Main Webinar Speaker: 

Dr José Anson of the UPU 
KCTT will be the lead 
speaker of the Webinar and 
his presentation will focus 
on: 

 Update on the latest 
2IPD release; 

 Newly developed Postal 
Development Levels 
(PLD); and  

 Future evolution of the 
2IPD.  

The main presentation will 
be followed by a 
comprehensive question 
and answer session to 
address any curiosities from 
participants, including the 
nature of indicators that are 
relevant to the 2IPD and 
how these can be measured 
at national level.  

 

 

More about the event… 
The Communications Regulators’ Association of Southern Africa (CRASA) has noted with interest the growing 

trend of improving the use of statistics to go beyond the usual indicators on penetration and volumes; into 

more in-depth thematic analyses that consider concepts such as measuring  “meaningful connectivity” and 

measuring “digital transformation”.  Insofar and the Postal Sector is concerned, CRASA believes that the 2IPD, 

being the only integrated index for measuring “postal development” is an important part of the thematic 

statistics trend that is alluded to above.   

Building on this understanding therefore, CRASA, with support from the Universal Postal Union (UPU) 

International Bureau, is organising a half-day Webinar specifically on the 2IPD in order to capacitate its 

Members on the Index and to explore the concept of measuring postal development using current and 

potentially new indicators altogether. The UPU’s Knowledge Centre & Think Tank (KCTT) team, will, during 

the course of the Webinar,  update CRASA members of the latest 2IPD release, the newly developed Postal 

development levels (PLD), as well as the future evolution of the 2IPD. 

The main presentation will accordingly include information about the current 2IPD levels, its strategic 

takeaways, and how the Postal Development Levels apply to CRASA members. The CRASA Secretariat will 

also provide highlights of the postal indicators that it collects on an annual basis and how these are monitored, 

analysed and reported to assist Members to make judgements about the level of postal sector development 

in their respective jurisdictions.  

Register in advance for this meeting: 
https://us06web.zoom.us/meeting/register/tZYtd-yqqTotEtCyhXSoKQrrhnZfLGHREccv  

 

 

 

 
Thursday 16 March, 2023 
10:00 – 12:00 (CAT) 

https://us06web.zoom.us/meeting/register/tZYtd-yqqTotEtCyhXSoKQrrhnZfLGHREccv

