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Modern Endpoint Management Workshop —
Focus on Mobile Devices

Products included in this offering
Mobile devices are valuable tools for businesses. They give employees e VMware Workspace ONE
instant access to your internal content and resources. However, given ¢ VMware Workspace ONE UEM
the variety of mobile platforms, operating systems and versions *  VMware Workspace ONE ACCESS
organizations encounter difficulties managing a high number of
devices. Then there's purpose-built smartphone sleds and semi- and
fully ruggedized devices. What you need is a centralized and simplified
management infrastructure to increase visibility and — most
importantly — security. In this workshop, our experts will help you with
insights and best practices they have gained over the last 20 years.
Benefit from our broad experience across multiple industries to learn
what really works and what's just talk.

High level project timeline

e 2days

High level services

e Analysis of the current situation and
agreement of workshop focus

¢ Remediation of the most pressing
issues by implementing best
practices

What's this about?

With the power that Workspace ONE brings to your organization, it's easy to
lose track of what is important, or how you should get started.

Insights

With visibility into your entire environment in one place you can quickly make the right decisions.

Keep an eye on the data that matters to you most with preset dashboards that can be customized in infinite ways —
we will give you best practice advise what promises the most telling data for your specific use case.

Analytics

Quickly resolve issues that can negatively impact user experience and prioritize development efforts based on user
impact. We will for example help you to discover the apps that are used the most and what settings you should make
in order to ensure best performance.

Automation

Automate processes to increase security hygiene across your environment, meet compliance requirements and
increase employee productivity. We will help you to automate processes by defining rules that take actions based on
a set of parameters. So we can create policies that take automated remediation actions based on context to increase
security and compliance.
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What devices?

e iOS Management for Enterprise and Education
e Android Enterprise and Samsung Knox Support
e Chrome Device Management
¢ Rugged Device Management

Agenda

This content of this workshop will largely depend on what your priorities are. In an initial meeting we will discuss the
focus of this workshop and what we can accomplish in the timeframe.

Get in touch!

Please do not hesitate to call and inquire about any of those features or ways to customize this offering: +49 251
703839 0 or send us an email to info@comdivision.com

More information

For more information on VMware Workspace ONE visit: www.comdivision.com/cd-products/vmware-workspace-one

“The comdivision group — founded in 1996 — provides outcome-oriented IT strategy consulting and implementation support in the
DACH region and the USA. The comdivision group was the first partner in EMEA to achieve five VMware Master Service
Competencies and second worldwide to earn all seven. Most of the architecture and consulting team — including two VMware
Certified Design Experts (VCDX) — are also VMware Certified Instructors (VCI), so you have the peace of mind to be taken along
through each step of the way, preparing you for successful Day 2 operations. If you need assistance beyond that, ask for

our cd:knowledge product, an expert-on-demand service that gives you up to 24/7 access to our specialists.”
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