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April 17, 2000

To Whom It May Concern:

I am pleased to provide a business reference regarding Donna Serritella.
She is very knowledgeable about direct sales marketing. [ found her work to be
thorough, accurate, and, most importantly, sensitive to the legal issues [ am
most concermed about.

I may be called at the above numbers to discuss.

Very truly yours,
[} QII {J/ L‘—‘\/
=

Gerald P. Nehra
Attorney at Law
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