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I hope this newsletter finds you and your family fit and well during the
lockdown period. I wanted to speak to you personally today as we wait for news
on when dental practices can reopen, which we hope will be in the near future.  
 
The dental profession has been working with infection control for many years 
and the Covid –19 crisis is going to be another challenge in our commitment to
patient and our own personal safety.  
 
Our practice has always been led by procedures that have infection control
being a top priority in the care for all our clients. Whilst we are confident in our
processes and procedures, undoubtedly with the arrival of Covid-19 infection

continued of page 2



Your safety is our priority

Many of our patients have been asking why we, like every other dental practice, have been forced to close during
lockdown. This is because Public Health England and dental governing bodies determined that, as many of the
treatments we complete create aerosols, dentistry has a potentially high risk for the transmission of coronavirus.
This is because we create aerosols. Within dentistry aerosols occur when water and air from our dental equipment
is projected into the air around us. In the same way, when we breath out, sneeze or cough we create an aerosol of
saliva.
 
However, our saliva contains tiny molecules which are too small to see with the naked eye. So, the concern was that
that this aerosol could potentially contain bacteria and viruses from the patients’ mouth, and if the patient was to
have the coronavirus then the air in the practice would become contaminated. This would put the patient, other
patients, and the dental team at risk of infection. Back in March the government decided to close practices and stop
all dental treatments because of this potential risk.
 
During the past two months we have been busy researching and preparing for how we can reduce these risks and
treat our patients safely when we are allowed to reopen. We have invested in new air
purification technologies to ensure that the air within the practice is clean and free from bacteria, as well as new
equipment that captures any aerosols that are generated during treatment. 
 
We are confident that by following all new guidelines and with the positive steps we have already taken, it will not be
too long until we can welcome you back to the practice

control will be even more important and some of our procedures will have to change
to help deal with this new virus and to ensure we continue to offer the best possible
care for all our patients.  
 
Our management team is currently working on new systems and procedures and
you will notice some changes when you next visit the practice. Things like our new
virtual consultation service with your dentist or therapist, which will be
conducted via a video link. These consultations will form a part of all appointments
going forward. It is therefore important that we have up to date email
addresses with which we can contact you. 
 
Please be assured that we will only ever use your emails to contact you about your appointments or with
important developments at the practice that you need to be aware of. We will never pass your details on to
3rd parties or market our services to you unless you have given permission for us to do so.  
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Once the practice is allowed to reopen our priority will be to re-stabilise your dental health and to help with this, we plan
to extend the practice opening hours, lengthening all appointments, and opening for dental hygiene on some Saturday
mornings. However, these are only a few of the measures we are developing, and I hope to be able to tell you more
about how your appointments will be structured in our next newsletter.  
 
Stay safe and I look forward to catching up with you again soon.



STAY SAFE, STAY WELL AND WE WILL SEE YOU AGAIN SOON

Dental Fun Facts

Simply visit the Curaprox online shop www.shop.curaprox.co.uk, select your usual products and apply our  discount code 
 CPX47X39 at the checkout!

Keeping a health smile during lockdown

At Synergy we all know that
good oral care is as the very
heart of a healthy body and now
with an extended lockdown and
your dental appointments being
postponed it is vital that we help
our patients take good care of
their gnashers until they can get
in to see us again. 
 
We have therefore negotiated a
10% discount for all out patients
off the Curaprox products we all
love! 
 

In the 1950's the average amount of money left by the tooth fairy was
25p and on average it is now £2.00

Giraffes have the same amount of teeth as humans - 32 Teeth

In the early 1800's There was no such thing as Dentists - Blacksmiths
and Barbers carried out dentistry 

Before modern toothbrushes were invented, people used to chew frayed
twigs to clean their teeth

Did you know....
 

 

 

 


