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Welcome
Covid  19  Update
Denta l  Fun
Heal th  Teeth  &
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WELCOME TO THE FIRST
EDITION OF OUR NEW
NEWSLETTER

In terv iew wi th  Les ley  Morgan-Bar low
Pract ice  D i rector

I am very excited to present our first newsletter to you our patients. I hope
you enjoy this new way of keeping you informed with what we are up to at
both our Biddulph and Burslem practices and to provide some useful hints
and tips on taking care of your dental health.
 
Whether you are new to us or an old friend, our hope is to continue to help
make our patients healthier by bringing you helpful information, ideas, and
a little fun! 
 
Throughout the year, we will send you stories and insights from our team.
Do you have an idea or a success story to share? If so please get in touch
with me so we can help support each other, you can email me personally
at lesley@synergydental.co.uk



COVID - 19
CORONAVIRUS UPDATE

Wri t ten  by  Les ley  Morgan-Bar low

BASED ON RECOMMENDATIONS from the BDA and
the NHS England, we are temporarily changing the way
our practice operates. We recommend that all of our
patients check the gov.uk website for information on
the coronavirus and what we can do to slow the
spread.
 
During lockdown the practice is closed for all face to
face appointments, key members of the team are
working from home, planning for when we can re-
open.
 
 
 

In case of dental emergency, a member of the practice
team can be contacted on our emergency phone line 
07876 641 797 during normal surgery hours. Alternatively
you can email us at info@synergydental.co.uk
 
They will be able to schedule a call with our clinical triage
team who will be able to advise you on appropriate home
care and if necessary, refer you to one of the Urgent Dental
Care Centres operating around the city.
 
We are stronger when we work together Right now, one of
the best ways that we as healthcare professionals can
help to slow the spread of coronavirus is to follow the
guidance from the health organisations, and we encourage
our patients to do the same. We will be sure to update you
about any further changes at the practice just as soon as
we can.

Dental Fun



HOW TO KEEP YOUR
FAMILY SAFE

Wri t ten  by  Angela  Chambers
Denta l  Therap is t

Many of our patients have been asking us how they can
protect their family from the risk of cross infection
during this time of social distancing when we have been
told to stay at home and are spending long periods of
time with our loved ones. Our clinical team have put
together some simple ideas that you can easily adopt at
home to reduce the chances of cross infection. 
 

If you brush a family members teeth, wash your hands
before and after caring for their teeth.
Keep all toothbrushes separate from each other so that
they are not touching
If you share an electric toothbrush base using different
heads, it may be worth investing in additional bases or
manual toothbrushes for the short term to help prevent
the spread of any illnesses
If you have been unwell and are on the mend, its time to
change the head on your electric toothbrush or change
your manual toothbrush, as bacteria in your old brush
may re-infect you
Regularly remove the head on your electric toothbrush
and clean the base as recommended by the
manufacturer
Wash your hands before and after your hands go in your
mouth
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WITH THIS NEWSLETTER, WE HOPE TO KEEP OUR PATIENTS

INFORMED OF DEVELOPMENTS AT BOTH OUR PRACTICES AND

SHARE HINTS AND TIPS ON HOW YOU CAN MAINTAIN A

HEALTHY SMILE.

We love all our patients and look
forward to seeing you all again soon!


