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LETTER FROM THE CEO
2020 has been an interesting year to say the least.  God has watched over Goodwill Industries of Northeast Texas 

and kept the organization safe and productive.  We have been blessed with a record number of donations, so 

much so that we have had difficulty finding storage for them.  Sales dropped when COVID-19 began in April, but 

quickly increased in May to where we were making budget most weeks. We are continuing to employ people with 

disabilities and disadvantages.  We are continuing to place people in community employment and provide supports 

to those individuals.  We are teaching in the schools in our territory and when face-to-face teaching cannot 

occur, we are teaching virtually.  Goodwill’s success is based on every employee, every Board Member, and every 

consumer.  I believe that 2021 is off to a great start.  I am excited about all the great things that Goodwill is doing 

and I appreciate everyone in our Goodwill family.

Sincerely,

Katrina Coffman, President/CEO.

Katrina Coffman
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ACHIEVER OF THE YEAR
Samuel Pepe first came to Goodwill Industries with his 
classmates from Sherman High School in 2018 to participate 
in job skills training classes. In March of 2019, Samuel 
began attending Saturday classes at Goodwill Industries for 
Vocational Adjustment Training. Samuel was a great participant 
in the classes he attended and always had information to 
add to our group discussions. It was so exciting to learn that 
Samuel had an interest in working at the Goodwill Industries 
Sherman Plant and as soon as a job became available in 
July of 2019, we gladly put him to work. Samuel started in 
the hanging department and still works there part time. With 
his willingness to learn other jobs, Samuel quickly became 
known as an employee who can be counted on to pitch in and 
perform the duties of several different departments as needed. 
He helps to unload trucks and sort clothing when needed. 
Most recently, Samuel has been trained as the front office 
receptionist and has excelled in that position. Since October 
of 2020 Samuel has been working in the plant part time 
and spending the rest of his time working at the front desk. 
Because of Samuel’s motivation to learn many different jobs, 
Samuel has become a wonderful asset to the Sherman Plant 
and Corporate Office. We are so very proud to award Samuel 
The Achiever of the Year!

Samuel Pepe
2020 BOARD OF 
CHAIR STATEMENT
Dear Shareholders:

Goodwill’s mission to “help people in need reach their full potential” was never more evident than in this past year.  As you well know, the 

global pandemic brought incredible challenges to our nation, our local communities, and to Goodwill Industries of Northeast Texas.  However, 

I am pleased to report that Goodwill has not only weathered this storm, but is excelling.  

During this time of crisis, Goodwill has continued to provide much-needed resources to our local community.  At the end of 2020, the 

organization employed 336 individuals with 88% of those individuals having a disability or disadvantage.  During this past year, Goodwill’s 

Workforce Development served 430 consumers without a funding source and continued to provide virtual employment and training services 

to citizens in our community, as well as one-on-one direct services.

Goodwill’s retail sales dropped only 2.66% in 2020, while it’s e-commerce sales increased 238%.  Goodwill will continue to adapt in order to 

serve the needs of the people we serve.

The success of this past year would not be possible without the dedication and hard work of our leadership and the continued support of 

our local communities that Goodwill Industries of Northeast Texas serves.  In 2021, we will continue to strive to make a positive impact in our 

community by empowering and providing opportunities to people in need.  We are all stronger together.

Chairman of the Board

Jake Estes
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2020 CONTRACTS 
PARTNER OF THE YEAR
The Texas Department of Public Safety (DPS) has a long history. In 
1927, increasing truck traffic on the meager roads of Texas became a 
real problem, resulting in actual and potential damage to highways 
and bridges and endangering the safety of the public. With the 
advent of trucking as a major industry, the Texas Legislature found it 
necessary to create an organization to enforce existing regulations. 
By 1935, it was realized that the State’s part in crime prevention and 
traffic control was inadequate. Accordingly, the Legislature created 
the Texas Department of Public Safety.  Then, as now,  safety and 
security are the first priority. Highway Patrol Troopers, Texas Rangers, 
Criminal Investigations Special Agents, Driver License Division staff 
and all support personnel work toward that goal daily. The men and 
women of the Texas DPS investigate crimes and crashes, assist driver 
license customers, and work closely with our partner agencies in the 
Sherman/Denison area.  Our families live and work here as well, and 
all take great pride in our community.  This our home and we consider 
it an honor to serve the citizens. We are proud to partner with DPS 
and continue to serve their contract needs.

Texas Department      
    o f Public Safety

2020 PLACEMENT 
OF THE YEAR

Tyler Parsons

Tyler Parsons is an active seventeen-year-old friendly young man 
from Trenton High School.  During the school year Tyler participates 
in track and cross-country.  He has helped work their concession 
stand during school games.  He has participated in FFA taking 
classes that promote and support agriculture education.

Tyler showed confidence during his initial work assessments.  Once 
a task was explained to him and all interactions were discussed, he 
was eager to step up and do the job.

Tyler secured employment and began learning all new job tasks 
while experiencing a steady work pace to complete those jobs.  He 
enjoys the routine and learning new tasks. His employer stated that 
he has been dependable and trustworthy.

Tyler Parsons is Goodwill’s choice for our Placement of the Year 
Award, and we are confident he will continue to be successful in 
his life.
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2020 EMPLOYEE OF THE YEAR

Jackie S tockton 
Goodwill Industries of Northeast Texas Inc. created the Employee of the 
Year Award to officially recognize one of our exceptional employees. This 
year an employee at the Sherman Processing Plant was selected for his 
outstanding commitment to our organization.

Jackie Stockton began his employment with Goodwill in1986 as a helper 
on truck routes.  Over the years Jackie has learned to work more than a 
few positions inside and outside the plant. At one time he was a salesclerk 
in our AS-IS store. He has moved donations around in the Plant for 
processing. He has unloaded and loaded trucks to send merchandise out 
to other facilities.  He helps with set-ups for any of the organization’s 
events.  Eventually, he  became a very dependable driver of our trucks.  

During 2020 Jackie was asked to fill in for the forklift driver and run the 
Yard-Operations.  Without any hesitation, his response was, “I will do 
anything you ask me to do.”  This has been his normal response to any task 
that is asked of him, even if it falls outside of his expected job tasks. He 
sets a great example for co-workers to follow to ‘just go in and get the job 
done to the best of your abilities’. He treats Goodwill as his family.

Jackie’s commitment to Goodwill and doing the job as best as possible, 
has earned him the 2020 EMPLOYEE OF THE YEAR AWARD!

We look forward to many more years working with you.
Your hard work is greatly appreciated.  THANK YOU!

2020 EMPLOYER OF 
THE YEAR SODEXO
Goodwill Industries of Northeast Texas Inc. created the Employer 
of the Year Award to officially recognize a community company 
that helps promote our Mission to help improve the quality 
of life for people with disabilities or disadvantages.  Sodexo 
is a company that  encourages similar values and diversity.  
They provide food and cleaning services within  our local 
communities.

During 2020 SODEXO offered various positions to our 
consumers.  They allowed job coaches to work alongside 
these individuals to assist them in learning job tasks and 
understanding employment expectations.  They employ people 
with diverse backgrounds and create environments for success.

Sodexo is being proactive by focusing on the health and safety 
of their employees during this year’s challenging times.  They 
strive to make life better for the people they serve.
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2020 STORE OF THE YEAR
In 2020, under the management of Bernice Lopez, the Mt. Pleasant Retail Store will receive the “Store of the Year Award”.Goodwill Industries of Northeast Texas Inc. consists of 14 Retail Stores.  Each one of our stores contributes to the overall success of 
Goodwill’s Mission to improve the quality of life for individuals through our life changing Workforce Programs designed for people with 
disabilities and/or disadvantages. The Store of the Year Award was created to recognize the store whose Manager and Employees have 
exhibited exceptional job performance and growth throughout that year.  Having 14 extraordinary stores to choose from, the task of selecting 
the Store of the Year is very difficult. 

The criteria used to evaluate our stores for this Award, includes providing exceptional customer service, plenty of teamwork, low employee 
turnover, along with  continuous growth in sales and customer count over their previous year. The stores are also rated according to their 
visual appearance, including the organization, displays, merchandising, and cleanliness. 
Achieving this honor requires a Manager and Store Employees that are committed to Goodwill’s Mission to employ and maintain a diverse 
workforce that provide opportunities for individuals with employment barriers.   Store Employees must always demonstrate ethical work 
standards and participate in safe work practices.  It requires a Manager that is passionate, energetic and has outstanding leadership skills.  A 
Manager that motivates their team to work together toward a common goal.  Bernice Lopez is that Manager.  Her  attitude is to have the very 
best store possible.  She is a positive role model for her team and is committed to Goodwill’s Mission.
In 2020, under the management of Bernice the Mt. Pleasant Store has met these criteria. She set goals for the store and has ensured all 
employees are aware of those goals and strives each day to accomplish them.  The employees work together as a team to ensure our 
customers and donors receive the best service possible. They work as a team to maintain a store that is well-organized, pleasant, and inviting 
enough to keep our customers coming back.  The balance between knowledgeable store employees and a customer friendly environment is 
part of what make the Mt. Pleasant Store so successful.

In 2020, Mt. Pleasant employees eagerly served a total of 30,628 customers. These customers spent an average of $15.72 each, resulting in 
sales revenue of $481,334.14. 

Because of their contribution to the organization’s sales, their dedication and hard work, along with the continuous growth in all areas of the 
store, we are proud to present the 2020 RETAIL STORE OF THE YEAR AWARD to Bernice Lopez and her Retail Team. Congratulations on a job 
well done!

Mt. P leasant
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Katrina Coffman - President & CEO
Katharine Robershaw - Corporate Compliance Officer
Kurt Wendorf - CFO
Marilyn Sears - Director of Retail
Jessica Ramirez - Director of Human Resources
Carin Purdom - Director of Workforce
Barry Wingard - Director of IT
Jeremy Stephenson - Director of Operations
Kara Henry - Assistant Director of Retail
Tiffany Wiley - Assistant Director of Workforce Development

Kathy Kelly - Executive Assistant to the CEO
Wendy Brown - Contracts Manager
Sarah Pierce - Marketing Manager
Michael Osborne - Maintenance Manager (Sherman)
Charity Jasper - Marketing Specialist
Tanya Wallace - Finance Manager
Tracy Stephenson - Accounting Specialist 
Nicole Carnley - HR Specialist
Connie McKinney - Employment Specialist
Kathy Jones - Service Specialist
Joy Willard - Job Coach/Receptionist
Eric Knipling - Receptionist
Samuel Pepe - Receptionist
Jacob Roberts - Computer Tech
Nick Baker - Computer Tech
Tammy Hogg - Hr/Accounting Specialist

EXECUTIVE TEAM:

CORPORATE STAFF:

2020 BOARD OF DIRECTORS

INCOMING BOARD MEMBERS

Jacob Estes - Board Chairman
Daniel Worrell - Vice Chair
Charles Brown - Secretary
Louella Williams - Treasurer
Jeff Dale - Ex Officio
Giles Brown
William Brown
Scott Conrad
Ross Davis
Chance Fengolia
Peter Kloppers
Jonathon Morgan
Scott Myatt
Bradley Nass
Jeff Robison
Eric Ross
Trace Rossi
Ryan Watson

Melida Ailshire
Susan Gillis
Jena Kirkland
Sarah Richardson
Terry Snow
Jordan Thompson

2020ANNUAL FINANCIAL REPORT

Total Revenue

Total Expenses

# of Donations 
Received

$10,581,803.90

$9,753,977.92

$870,000+

Retail Operators

Job Training & 
Education Fees

# of People 
Donated Gently 

Used Items

$8,817,735.51

$143,229.65

96,317

Contributions
(Cash & Equivalent)

Operational 
Expense

Satisfaction Rate 
of People

$79,830.88

$3,361,691.49

95%

# of Customers

Management 
& Corporate 
Expenses

Retail & Outlet

558,686

$2,816,436.25

13 + 1 Outlet

Retail Sales

Community 
Service Hours

E-Commerce

$8,740,722.76

3916

1

2020 Staff
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2020 IMPACT PARTNER OF THE YEAR
We value the mission of First United Bank and feel that they align with our Mission, values, and goals. The first Thursday of every month Felicia of First United 
Bank visits our employees to assist them with budgeting goals, savings, and more. From visiting our employees in each county we serve, building relationships, 
and helping break the poverty cycle, we have truly seen an impact in the lives of our employees, and are proud to partner with First United Bank as they continue 
to Impact our community. 

First United Bank and Trust is a financial services organization dedicated to helping our stakeholders protect and make the most of their assets. But we’re a lot 
more than that. Banking and finance are what we do, not who we are. 
Our purpose is to inspire and empower others to Spend Life Wisely. We believe that in order to Spend Life Wisely, we need a balance of faith, financial well-being, 
health and wellness, and personal growth.

There are many initiatives that our organization has put in place to support our stakeholders on their journey to Spend Life Wisely. 
One of our greatest initiatives is the evolution of our lobby experience.  We are transforming our lobby spaces to be more inviting, innovative, and collaborative.  
From coffee bars, tech tables, learning lounges, community calendars, and community learning centers, we are changing the in person banking experience in our 
communities.  Aside from these new features, you will also see Relationship Bankers that are not restricted to a conventional teller row, but are free to move and 
flow in however they need to best service our customers.
Our website www.spendlifewisely.com is another great tool we have built to support the ongoing learning and development of our stakeholders.  Within this site, 
you can engage in a variety of articles, tools, and resources related to all four Spend Life Wisely pillars.
Throughout our communities we provide educational workshops around our pillars. Our hope is to educate and empower others to become the best versions of 
themselves by learning tips on budgeting, planning for retirement, creating an emergency savings and more. These workshops are free to the public.

We love our employees and we want to see them succeed in all areas of life. Internally, we recently introduced a Spend Life Wisely Program that is designed to 
encourage learning, engagement, and involvement within all four of our pillars. Employees have a variety of ways to earn points in each area through workshops, 
online education, wellness screenings, volunteering, participating in study groups, and much more. When our employees participate, we reward them with up to 
two additional paid days off each year.

Other initiatives taking place include focusing on financial literacy in the school systems in our communities, leadership development programs, community 
events and challenges that align with our pillars, and much more.

At First United, our goal with Spend Life Wisely is to share information that educates, empowers, and inspires each person to reach their highest purpose, to 
realize their fullest potential, and to reach their greatest success. 

We help others spend life wisely. That’s not a slogan, it’s our promise.

The Junior League of Collin County is an organization of women 
committed to promoting volunteerism, developing the potential 
of women, and improving the community through the effective 
action and leadership of trained volunteers. It’s purpose is 
exclusively educational and charitable. The Junior League of 
Collin County began in May 1976 as the Plano Service League and 
was admitted to the Association of Junior Leagues International 
in February of 1984, becoming the 255th League to join. Today, 
membership includes over 900 women from cities in Collin 
County, including Plano, Allen, Frisco and McKinney who value 
Service, Respect, and Leadership. For more information about the 
Junior League of Collin County please visit www.jlcollincounty.org.



20 21

2020 STORE MANAGERS 
PRODUCTION & RETAIL CENTERS

Wayne Bingaman - McKinney 
Daniel Robershaw - Sherman
Cheryl Booth Vargus - Sulphur Springs
Michelle Gray - Texarkana TX

Teresa Harris - Bonham Store
Michelle Bone - Commerce Store
Sarah Stanley - Denison Store
Stephanie Weaver - Durant Store
Jeanne Urban - Gainesville Store
Brittany Cozart - Greenville Store
Mae Milstead - Lamar Store
Shelly Sears - McKinney Store
Bernice Lopez - Mt. Pleasant Store
Linda Perry - Paris Store
Annette Mulliniks - Parkway Store
Diana Davis - Sulphur Springs Store
Janice Spriggs - Texarkana Store
Rosa Cabral - Outlet Center

PRODUCTION 
MANAGERS

RETAIL CENTER 
MANAGERS

“Goodwill and United Healthcare are natural partners in servicing 
the community.  Our mission every day is to “Help people live 
healthier lives and help make the health system work better for 
everyone”.  We do this grounded in our values of Compassion, 
Integrity, Innovation, Performance, and Relationships.  Our “Tax-
Free on UHC” campaign allows for the community members 
across the region to connect to a tangible saving in their daily 
life,  but of most importance, together with our Goodwill team 
members it allows us to spread the intangible fellowship of 
being UNITED for GOOD that contributes to all aspects of their 
lives by that will serve the community into each tomorrow.  One 
Team, One Fight!”

The first Tuesday of each month, a representative from 
UnitedHealthCare visits each location from 10-12. During this 
time, UnitedHealthCare pays taxes on all purchases from 
our customers. It is no wonder that our Donor of the year is 
UnitedHealthCare, as they do so much for their communities and 
have embraced our Mission and goals as their own.  
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#engage

#impact#perseveranceCONTRACT SERVICES

• Sweep and/or mop tile floors with treated dust control tools and remove spills by 
damp mopping or wiping. 

• Scour and disinfect all commodes, urinals, and washbasins.
• Mop or scrub all floors as needed with disinfectant soap and rinse with clear water.
• Vacuum all carpet daily.
• Wash and clean all mirrors.
• Damp clean all partitions and vanity tops using disinfectant soap solution.
• Spot clean or wash walls completely.
• Empty waste receptacles daily, clean and disinfect inside and out.

• Mow lawn and all grassy areas of the property.
• Edge curbs, sidewalk, parking areas and driveways at each mowing site.
• Trim grass around fixed objects and trees.

• Placement assistance for – Office, production, warehouse, retail, and food service.

JANITORIAL 
SERVICES

MOWING 
SERVICES

TEMPORARY 
EMPLOYMENT 
SERVICES
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