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LEX MARKETS PRIVACY POLICY 
 
Our Privacy Policy 
 
We are required by law and regulatory bodies to ask for certain information about you. The 
objective of this privacy policy is to provide you with a simple explanation of what information 
we collect from you, how we collect and use it, and how we share that information.  
 
Your Privacy and Trust is Important to Us. 
 
In this privacy policy (“Privacy Policy”), we describe how, LEX Markets Corp. and its affiliates, 
including LEX Markets LLC (together “LEX,” “we,” “us,” or “our”), collect, use and disclose any 
personal information you provide to us when using the site, services, and applications offered 
by LEX (the “Services”) on and through https://www.lex-markets.com (collectively, the “Site”). 
By accessing the Site or using the Services, you acknowledge and consent to our practices 
described below. Your access to the Site, use of the Services, this Privacy Policy and all defined 
terms used herein, are subject to and governed by our Terms of Use (as applicable). We value 
your trust in us.  
 
Please carefully review this Privacy Policy to learn about choices available to you regarding our 
use of your information. If you are a resident of California, please refer to the section “Your 
California Privacy rights.” If you are visiting the Site from the European Union, please refer to 
the section “For European Union Visitors.” For more information about LEX Markets, you can 
read our Customer Relationship Summary or our FAQs page. 
 
It’s Your Information.  See How We Collect It. 
 
Personally Identifiable Information  
 
We collect information that may personally identify you (“Personally Identifiable Information”), 
when you:  
 

• sign up for an account on the Site,  
• complete a property application form, 

• open an investor account,  
• provide payment instructions,  
• fill out bank account information, and 

• provide your passport or similar identifying information or documents.  
 
Personally Identifiable Information may include, among other things:  

https://www.lex-markets.com/
https://www.lex-markets.com/docs/terms-of-use
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• Information about you: including your name, date of birth, social security number, 
government-issued identification documents, your email address, and telephone 
numbers. 

• Information about your finances: including bank account and payment card information, 
income information, account balance details, financial and credit history, and tax details. 
Any such information will be used to verify your net-worth. 

• Information about your preferences: including username and password, interests, 
preferences, survey feedback, and other information you provide on the Site or mobile 
application. 
 

If you choose to add an investment entity to your account, we will also collect information 
about that entity. The decision to provide this information is optional; however, if you decide 
not to register or provide such information, you may not be able to use certain features of the 
Site or obtain the Services.  
 
Non-Personally Identifiable Information 
 
In addition to the Personally Identifiable Information, we may automatically collect information 
that does not identify an individual user, such as IP (internet protocol) address, ISP (internet 
service provider), the web browser used to visit the Site, the time the Site is visited, which web 
pages were visited on the Site, a mobile device-type identifier, and other anonymous Site usage 
data.  
 
We may use third-party analytics services which provide us with a clearer picture of how you 
use the Site, such as where you click on the Site, non-sensitive text entered into the Site, and 
mouse movements. We also may use cookies and web beacons. Most web browsers are initially 
set up to accept cookies, but you can reset your web browser to refuse all cookies or to indicate 
when a cookie is being sent. However, certain features of the Site may not work if you delete or 
disable cookies.  
 
Understand How We Share and Use Your Information 
 
We may share information you provide to us amongst our affiliated parties and service 
providers.  
 
In order to provide efficient, reliable and independent services, we may be required to share 
such Personally Identifiable Information with third-party service providers. For example, we 
may share such details with a third-party custodian of securities or entity that verifies your 
identity, in order to facilitate and enable effective and efficient provision of our Services to you. 
You are welcome to contact us at legal@lex-markets.com for name and privacy policies of each 
such third-party service provider. 

mailto:legal@lex-markets.com
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Unless otherwise agreed to in a separate agreement, we provide the Personally Identifiable 
Information on a confidential basis to non-affiliated companies we engage as vendors or agents 
(i) to facilitate the Services provided on our site, such as escrow agents, transfer agents, 
counsels, advisors, accountants, banks and other financial service providers, and (ii) to service 
our operation, such as maintaining software or servers, designing or implementing marketing 
initiatives on our behalf, or conducting audit or testing of any aspect of our operation or 
Services.  
 
Information will be shared with such parties only to the extent reasonably necessary for them 
to perform services for us or on our behalf and pursuant to confidentiality obligations, or in 
response to information requests, subpoenas, court orders, or legal process, from law 
enforcement agencies, self-regulatory organizations, state, federal and foreign regulators.  
We do not sell your personal information to third-parties.   
 
Apex Clearing Corporation  
 
In its capacity as an introducing brokerage firm, LEX uses the facilities of Apex Clearing 
Corporation (“Apex”) to perform certain of its execution and clearing functions. Apex’s privacy 
policy is applicable in the event that Apex carries your account as a clearing broker-dealer. You 
acknowledge and agree to Apex’s Privacy Policy and receipt of its Customer Information 
Brochure.  
 
Plaid Account Facility  
 
We engage Plaid Inc. (“Plaid”) to provide us with account linking services. By using Plaid’s 
services, you acknowledge and agree to Plaid’s End User Privacy Policy, which governs how 
Plaid collects, uses, and shares your information to operate, improve, develop, and protect its 
services. 
 
 
Your Choices About Your Information 
 
You may decline to submit Personally Identifiable Information to LEX. If you would like us to 
remove or amend your Personally Identifiable Information from our database, please send a 
request to legal@lex-markets.com; please note, however, that as many of the Services we 
provide are regulated, we will not be able to remove Personally Identifiable Information we are 
required to be retained for audit purposes.   
 
Your California Privacy Rights 
 
California’s “Shine The Light” law permits California residents to request and obtain from us, 

https://www.apexclearing.com/privacy-policy/
https://www.apexclearing.com/wp-content/uploads/2020/01/Apex-Customer-Information-Brochure-2019.pdf
https://www.apexclearing.com/wp-content/uploads/2020/01/Apex-Customer-Information-Brochure-2019.pdf
https://plaid.com/legal/#end-user-privacy-policy
mailto:legal@lex-markets.com
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once a year, and free of charge, information about the Personally Identifiable Information (if 
any) we disclosed to third parties for direct marketing purposes in the preceding calendar year. 
If applicable, this information would include a list of the categories of personal information that 
was shared and the names and addresses of all third parties with which we shared information 
in the immediately preceding calendar year. If you are a California resident and would like to 
make such a request, please mail your request to us in writing at 25 W 39th Street, 8th Fl. New 
York, NY 10018.  
 
For European Union Visitors 
 
We currently do not cater our Services to, nor expect to receive any traffic from, visitors 
residing in the European Union (“EU Visitors”). Accordingly, we do not collect or store personal 
data belonging to EU Visitors. However, should an EU Visitor visit our Site, we voluntarily adopt 
certain provisions from the European Union’s General Data Privacy Regulation 2016/679 
(“GDPR”).  
 
By accessing this Site, EU Visitors: 
 

• agree to consent to the Terms of Use,  

• will be informed of any instance where LEX becomes aware of a data breach, when it is 
likely to result in a risk for EU Visitors rights and freedoms, notwithstanding that this 
provision shall in no way affect your inability to find LEX liable for the negligence of its 
employees, partners, agents, third-party providers,  

• will be able to request a copy of the personal data we collect, free of charge, in an 
electronic format that is “portable” (as defined by the GDPR),  

• may contest the validity of the data LEX holds and ask for it to be amended, and 

• will be able to request LEX to remove their data from the Site pursuant to Section 17 of 
the GDPR, however due to LEX’s regulated status, while we may remove data from 
publicly searchable parts of the Site (i.e. mark said data as “restricted data”), by using 
the Services, you expressly agree to allow us to maintain all necessary data to meet its 
regulatory obligations, specifically to the U.S. Securities and Exchange Commission, 
Financial Industry Regulatory Authority and any other agency authorized by law to 
monitor and regulate LEX. 

 
EU Visitors are hereby informed that:  
 
• LEX requires all third-party data processors that it uses to inform them of any instance 

they become aware of a data breach, when it is likely to result in a risk to your rights 
and freedoms, 

• LEX makes appropriate inquiries into the data privacy protections and policies of all 
third-party providers LEX engages, 

https://www.lex-markets.com/docs/terms-of-use
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• LEX will not sell your data for marketing purposes and will not utilize your data for direct 
marketing, and 

• LEX’s Site is designed for data privacy and security.  
 
LEX is always working to improve its data privacy and protection mechanisms, both by 
monitoring existing policies, procedures and programs, as well as assessing and developing 
new ones. All such requests can be made in writing to: 25W 39th Street, 8TH FL. New York, 
New York 10018, USA. 

 
How We Secure and Store Your Information 
 
We use commercially reasonable efforts to follow generally accepted standards to protect 
Personally Identifiable Information submitted to us, both during transmission and once we 
receive it.  
 
Security Protocols  
 
When you enter sensitive information (such as bank account information) on our Site, we 
encrypt the transmission of that information using secure socket layer technology (SSL). 
 
From time to time, we review our security procedures to consider appropriate new technology 
and methods. Please be aware, however, that no method of transmission over the Internet, or 
method of electronic storage, is free of risk. Therefore, we cannot guarantee that your 
information will not be accessed, disclosed, altered, or destroyed by breach of any of our 
physical, technical, or managerial safeguards. We disclaim all responsibility and liability for 
unauthorized access to our servers and systems.  
 
Information Retention and Third-Party Cookies  
 
We will retain your information for as long as your account is active or is needed to provide you 
the Services and may retain your data after you discontinue use of the Services. We will retain 
and use your information as necessary to comply with our legal obligations, including to meet 
our regulatory obligations, to resolve disputes, and to enforce our agreements. 
 
You may opt out of certain cookies tracking –the Site uses Google Analytical tools to facilitate 
the collection of information. If you wish to disable Google Analytics from all websites you visit 
(not limited to this Site), you can follow this link. Please contact us if you wish to opt out of any 
of the tools we use. We reserve the right to add more tools or disable tools and will update this 
Privacy Policy to reflect these changes. Your request to disable or your disabling of tools may 
limit your ability to access and utilize the Site. This site is protected by reCAPTCHA and the 
Google Privacy Policy and Google Terms of Service apply.  
 

https://tools.google.com/dlpage/gaoptout
https://policies.google.com/privacy
https://policies.google.com/terms
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We May Change Our Privacy Policy 
 
We reserve the right, in our sole discretion, to change, modify, add, or remove portions of this 
Privacy Policy at any time. Any changes or updates will be effective immediately upon posting 
to this page. You should review this Privacy Policy regularly for changes. You can determine if 
changes have been made by checking the Effective Date below. Your continued use of our Site 
following the posting of any changes to this Privacy Policy means you consent to such changes. 
 
This Privacy Policy provides a general statement of the ways in which we protect your personal 
information. You may, however, in connection with specific products or services offered by us, 
be provided with privacy policies or statements that supplement this policy.  
 
 
We Encourage You to Contact Us 
 
If you have any questions about our practices or this Privacy Policy, please contact us at 
legal@lex-markets.com.  
 
Effective Date 
 
This Privacy Policy was last updated on May 24, 2021. 
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