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14 November 2023 

 
Dear Elizabeth Evans, 

 
Freedom of Information Act 2000 (FOIA) 

Your complaint about: Medicines and Healthcare products 
Regulatory Agency (“MHRA”) 

Their reference: FOI22/794 – FOI22/1079 
ICO case reference: IC-268648-G4Q4 

 
Thank you for your complaint of 6 November 2023 about the MHRA’s 

handling of your requests for information. 
 

We understand that your complaint concerns two information requests. As 
we can only investigate one request per case, please ensure that any 

future complaints are submitted separately. 

 
However, from the information provided, we consider that there has been 

an undue delay in bringing both complaints referenced to us. The most 
recent internal review provided by MHRA was dated 4 August 2023. This 

case will now be closed. 
 

Although section 50 of FOIA provides a right to complain to the 
Information Commissioner, section 50(2)(b) of FOIA states: 

 
“On receiving an application under this section, the Commissioner 

shall make a decision unless it appears… that there has been undue 
delay in making the application” 

 
We expect complaints to be made to us within six weeks of a public 

authority providing you with an internal review. We consider more than 

six weeks to be an undue delay. We would advise that you submit a 
revised information request to MHRA, in which if you remain dissatisfied 

following the outcome of an internal review you can submit a complaint to 
the ICO here: https://ico.org.uk/make-a-complaint/foi-and-eir-

complaints/foi-and-eir-complaints 
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Yours sincerely, 
 

Alex Wheeler 
Case Officer 

Information Commissioner’s Office 

0303 123 1113 Ext.1849 
 

For information about what we do with personal data see our privacy 
notice at www.ico.org.uk/privacy-notice. 

 
To read about our commitment to high standards of customer service see 

our service standards at www.ico.org.uk/about-the-ico/our-
information/our-service-standards/. 
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