
Instant Insight into  
Missing Charges

Access Real-Time Data

Monitor System 
Performance

Prevent  
Downtime

Trusted by 200+ Cerner® Hospitals



If you have Cerner®, you need Softek.

Our tools give you universal visibility into your Cerner® system. Softek’s revenue solutions help 
you find missing charges before the patient is even discharged and easily pinpoint issues that lead to 
significant revenue losses.

Softek has been partnering with clients since 1995, delivering them real-time data on their Cerner 
EHR and revenue cycle systems. 

$19.2 Million Found  
Using Charge Integrity Control

Over $500,000 Recovered  
with Formulary Compliance Control

One of our clients noticed its revenue was millions of dollars  
less than expected three months following a complete implementation of Cerner Millennium. No one 
could find what caused the dip and the revenue team was losing trust in the newly implemented 
EMR system. Using the Charge Integrity Control inside our proprietary Panther technology, Softek’s 
Revenue Consulting team had instant visibility into missing charges.

By drilling into the data, our Revenue Consulting team discovered that the no-charge 
orderables were the result of build issues and the inconsistent charging was caused by a workflow 
design issue. Correcting the build and workflow issues stopped revenue leakage that would have 
totaled $19.2 million annually.

The formulary data within Cerner Millennium is in a constant  
state of change. Auditing should be done monthly or after every update, but clients don’t have time 
to manually audit their systems. Using Softek’s Formulary Compliance Control, our consultants 
helped on client find 10 reimbursable drugs with QCF issues. In total, these issues caused over 
$500,000 of missed reimbursement for the client over the prior six months.

Softek was able to recover the entire $500,000 for the client. The client now uses Softek’s Formulary 
Compliance Control to monitor for incorrect HCPCS codes or QCFs and correct them before they hit 
the billing system.
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Ready to stop losing 
revenue and start optimizing 

your system?

“ Softek has brought more bang for my buck than I ever could have imagined. 
They deserve every bit of the money. I really couldn’t ask Softek to do anything 
more than they do. In fact, in every way Softek can, they go above and 
beyond. They are nearly flawless. They exceed my expectations at almost 
every level. We like Softek so much that we bought everything they offer. I 
don’t do that very often, and our executives don’t agree to do that very often.” 

– Director

“ I love Softek. They are one of the best firm 
partners that I have worked with for being such 
a small, agile company. I can’t say enough 
good things about Softek. They aren’t a firm; 
they are a partner. Softek does everything I 
would expect a partner to do. I deal with the 
leaders a lot, and they are great.”

– Director

“ Softek is absolutely worth their 
value. The reason that they excel is 
that they have developed a product 
that closes a gap with Cerner. 
Softek isn’t developing a product 
that is going to make us want to 
get rid of our revenue cycle system; 
they are just trying to relieve the 
pressure and identify gaps.” 

– Manager

Hear Why Our Clients Love Softek

https://vimeo.com/manage/videos/737656984

