
INTIMATE HOTELS AND SAFARI  CAMPS

COVID-19 SAFET Y MEASURES AND PROTOCOLS



THE LAST WORD 
COVID-19 SAFETY MEASURES
The Last Word Intimate Hotels and Safari Camps have been 
preparing to welcome our guests and future travellers back 
by making subtle changes to the way we provide our special 
style of hospitality. New procedures are in place ensuring that 
our hotels and camps are safe and secure without too much 
disruption to The Last Word’s famous offering and hospitality. 

Our purpose is to provide sanctuaries for our guests -  
places that are safe, exclusive and private; with discrete and 
friendly service.



GUEST ARRIVAL
& WELCOME

Our guests will be taken to our private lounge areas for check-in

On arrival guests will be required 
to use provided hand sanitizer 

and have their temperature 
taken in a gentle and 

non-confrontational manner

Registration and check-in forms 
will still be completed by the 
guests, as usual, as well as a 
checklist of possible symptoms

Our staff will be wearing face 
masks and interaction with guests 

will be contactless and from a  
safe distance

Welcome drinks will be served 
from a tray without contact

The welcome will include details 
on our safety and hygiene 
measures that are in place 

including what is required of 
guests during  

their stay

Guest luggage will be sanitized 
and taken to their room by staff 
unless guests wish to take their 
own luggage from their car to 

their room

Face masks and sanitizer will be 
available for purchase by guests 

if required





GUEST ROOMS
& CLEANING

Guest rooms are considered private and their own space where they do not have to wear masks

Guests can advise on  
check-in if they wish to minimize 

housekeeping to avoid interaction

Each room will undergo a deep 
clean between guest check-out 

and check-in

All mini bars will be emptied, and 
guests can request stock on arrival

Our laundry staff will wear  
face masks and gloves when 

handling laundry 

Bed sheets will not be replaced 
every day, unless guests 

specifically request this service

All laundry will be done using 
strong disinfectant soaps and 

cleaning products and washed 
at between 50 and 60 degrees 

celsius – this is the temperature at 
which bacteria is destroyed

Any guest laundry will be washed 
and handled separately from 

other laundry

Clean and dirty laundry will be 
clearly demarcated with  

no contact





COMMUNAL
AREAS

We have many different lounge areas for guests in-house so there will be plenty of space

Hand sanitizer will be available 
through-out the hotels and camps 
and soap and individual hand 
towels will be available in the 

public bathrooms

A staff member will be assigned 
to regular sanitization duties of 

surfaces (including door handles, 
metallic surfaces, counters, etc.)

Physical distancing rules will 
apply, and seating will be 

arranged to ensure at least 1.5 
meters between guests

Pool water will be monitored to 
maintain the chlorine and pH 

levels that provide a virus  
free experience

Disposable towels and bins will be 
provided through out public areas





DINING
EXPERIENCE

Buffet style options for dining will be limited for breakfast, lunch, hight tea and dinner.
The boma experience and high tea at camp will be handled by staff and served by staff to guests

Seating will be arranged to 
ensure 1.5 meters as per social 
distancing guidance and there 
will be individual dining with a 

maximum of two people per table 
unless travelling as a family  

or group

The hotels and camps have many 
different options for individual 

dining, and this can be discussed 
with our hosts at each property. 
These could include dining in the 

privacy of your room, on your 
balcony or patio, in the gardens 
or around the swimming pools

All menu items will be read to 
guests at their table and will be 

made to order with limited  
hand contact

All surfaces will be disinfected 
after each meal

Bar service – barman will wear 
masks and serve drinks and 

snacks on a tray

All staff will be wearing masks 
during service and the handling 

of food





GAME DRIVE
EXPERIENCE

A maximum of 6 people will be allowed per vehicle except for families or groups travelling together

Whilst we respect physical 
distancing, we need to be 

conscious of reducing our carbon 
footprint in the Klaserie Private 
Nature Reserve by not adding 
more vehicles to the experience 
– we have always stated that the 
reserve is uncommercialized with 
very little game vehicle activity 

adding to the exclusivity of  
the experience

Game drives will take place in 
open air vehicles which will be 

disinfected after each game drive

Hand sanitizer will be available 
for guests and guides and is to be 
used on arrival, on boarding the 
vehicle and throughout the game 
drive. The wearing of face masks 

on game drives is optional for 
guests and guides

Morning coffee and evening 
sundowner stops will still be 

enjoyed by guests as the camp 
is small and exclusive with a 

maximum of 12 guests in-house 

Guests are asked to sensibly 
practice physical distancing 

through-out the game drive and 
game drive stops





OUR
STAFF

There is a dedicated Covid Liaison Manager in each property

All staff have been trained in 
standard operating procedures 

and up to date facts about 
Covid-19 (such as symptoms, how 

it spreads, guidelines  
and regulations)

Staff have been educated on 
proper hygiene practises (such as 

coughing into elbows etc.)

Staff practice physical distancing 
with other staff and guest and 

avoid direct contact

All staff have their temperature 
monitored prior to commencing 
work as well as completing a 
checklist to monitor symptoms

Staff regularly wash their hands 
with soap and water, particularity 
when arriving and leaving main 
areas and are required to use 

provided hand sanitizer

Staff are provided with multiple 
masks and gloves for use 

throughout their shifts. All masks 
and gloves are disposed  

of responsibly

A quarantine room will be made 
available in the event that a staff 
member becomes ill. A medical 

doctor that is trained in Covid-19 
protocols is available

Measures will be put in place 
for staff returning to the hotels or 

camps after an extended  
time away



THE LAST WORD 
Our staff and guests are most important and valuable to us at 
The Last Word Intimate hotels and Safari Camps. Our staff and 
guests deserve to feel welcomed, safe and protected whilst 
enjoying a remarkable experience with us and so at  
The Last Word we strive to uphold our values and protect our 
staff and guests as best as we can. We also do not want to 
have too much disruption to our guests staying with us and wish 
to allow for a comforting and as close to normal experience  
for everyone.


