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I N S T R U C T I O N S

Draw on empathy techniques, such as the Persona Canvas, interviews, surveys and Empathy Canvas to 
take a point of view on what our user is trying to achieve. List as many POV statements as needed. Make 
sure your insights are based-on on empathy and insights, and are not transactional statements.WHAT IS OUR USER TRYING TO ACHIEVE?
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