64

9

i2OLB End Users Guide (V. 3.0.26)

Alerts

Online Banking offers an Alerts feature which allows users to receive email and text notifications of
account and security related events that occur with their online banking account. When setting up an
alert it is important to first setup the delivery channel of how the alerts will be sent to you. Alerts can
be sent via text or email. Additionally, an alert can be sent to multiple delivery channels. For
example, a user can set up delivery channels to their personal cell phone, their work cell phone, their
person email and their work email. They can choose to have an alert sent to each of these delivery
channels. Please see the next section of the manual for specific instructions on configuring delivery
channels.
Examples of Alert types are:
When there is an address change, email or phone change.
Deposit account information like balance increase.
Balance goes below a selected amount.
Balance decreases more than a selected amount.
Interest rate change.
If the account is overdrawn.
Balance is greater than a selected amount.
An account status change.

9.1

Delivery Methods

To configure a delivery method for alerts, do the following:
Click on 'Alerts'
Click on 'Delivery Methods'
The 'Alert Delivery Methods' screen will display
Click on 'Add New Delivery Method'
The following screen will display

From the 'Type' drop down menu select text, voice or email
If you want the Online Banking system to send a test message to the delivery channel you selected
click 'Yes'
The 'Max Messages Per Day' field is where you indicate the maximum number of alerts that can be
sent to this delivery channel per business day

Alerts

Click 'Submit'
You can set up as many delivery channels as you want. Each Alert can be sent to multiple places.

9.2

Add New Alert

Add New Alert allows you to choose what type of alerts you would like to receive; Customer Service
Information, Deposit Account Information, Loan Information, Security Information and Teller Image
Receipts.
To setup a new alert, do the following:
Click on 'Alerts'
Click on 'Add New Alert'
Select the alert type that you want to setup
The following screen will display

A description is optional
In the Delivery Options section you will see all the delivery channels that you have configured.
Place a check mark in the box next to each delivery channel that you want this alert to be sent to
Click 'Submit'

9.3

Edit Alerts

To edit existing alerts, do the following:
Click on 'Alerts'
This will automatically display the 'List Alerts' screen.
The 'List Alerts' screen will display any alerts that you have already setup
Click on 'Edit' for the alert that you want to modify
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Make the desired changes to the alert
Click 'Submit'

9.4

Delete Alerts

To delete existing alerts, do the following:
Click on 'Alerts'
This will automatically display the 'List Alerts' screen.
The 'List Alerts' screen will display any alerts that you have already setup
Click on 'Delete' for the alert that you want to modify
The 'Delete Alert' screen will display
Click 'Delete'

9.5

List Alerts

List Alerts will show all alerts that you have already created. They can be edited or deleted at any
time. Additionally, you can view your alert history from here as well.

9.6

View Recent

View Recent will show any alerts that have recently posted. Recent Alerts can also be viewed from
the Control Bar located on the right hand side of your screen.

