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It’s no secret cash flow management is at the core of all organizations, particularly 
small-to-medium-sized businesses (SMBs), wherein lack thereof can result in failure. 

According to the FLEETCOR Small-Medium-Sized Business 2022 Survey, more than 
half of businesses are optimistic about the future of their business despite the current 
economic state. 

The Times They Are a-Changin’
Although going digital fuels business growth, many companies struggle 
to transform. But during a time of sky-high inflation, SMBs should look to 
emerging fintech solutions to cut costs and improve cash flow, particularly 
as the cost of doing business is rising: 

FLEETCOR Small-Medium-Sized 
Business 2022 Survey

71% - Changed/increased pricing

50% - Cutting expenses/spending controls 

23% - Inventory management/tracking 

18% - Shipping & transportation cost management/tracking 

51% - Paper checks

47% - Credit/debit card 

35% - ACH

5% - Cash

92%
agree inflation 
will impact 
their business

74%
expect supply chain 
disruptions to impact 
their business

Retention, Retention, 
Retention  
SMBs are placing great value on 
retaining not only employees, but 
suppliers as well. 

87% ensuring employees are  
paid throughout 2022

85% ensuring suppliers are  
paid throughout 2022

What are you doing to recruit and 
retain talent?

56% - Increase wages/bonuses/benefits

40% - Online/social media recruitment

26% - Referral program

25% - Employee training/apprenticeship

63% - Yes                                                                    37% - No 

How are you offsetting supply chain and inflation-related costs for  
your business?

Do you anticipate staffing shortages/problems for your business in 2022?
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BUSINESS IS EVOLVING. YOUR PAYMENT METHODS SHOULD BE, TOO.  
FLEETCOR CAN HELP YOU GET THERE. 
Data cited in this publication is the result of the FLEETCOR Small-Medium-Sized Business 2022 Survey conducted by FLEETCOR. This information is being pro-
vided for informational purposes only. This survey from FLEETCOR is an annual poll of over 200 U.S. businesses. 

FLEETCOR Technologies (NYSE: FLT) is a leading global corporate payments company that helps businesses spend less by providing innovative solutions that 
enable and control expense-related purchasing and payment processes. The FLEETCOR portfolio of brands automate, secure, digitize and manage payment trans-
actions on behalf of businesses across more than 100 countries in North America, Latin America, Europe, and Asia Pacific.

Disrupting the Digital Divide 
Going digital can fuel small business growth, but 
many businesses are struggling to adapt to rapid 
transformation. Invoicing and accounts payable 
are particular pain points for SMBs. Preferred 
technologies, solutions or products they are 
interested in investing in to enhance payables are:

Increase cash 
reserves

Digital invoices AP automation
software

66% 58% 36%

Top manual business processes to automate include:

Old Habits Die Hard
Invoicing and payments haven’t kept up with the times 
and many small businesses are keeping status quo 
with paper checks as the dominant form of payment, 
followed by credit/debit cards: 

Nevertheless, many respondents are ready to open the 
door to the digital world. 

30% of small businesses want to automate accounts 
receivable/invoicing processes. 

51% - Paper checks

47% - Credit/debit card 

35% - ACH

5% - Cash

Accounts 
receivable

31%

Invoicing

30%

AP automation 
software

24%

Cost
Security 
concerns

Ease of 
adoption/
integrations

Preference 
for cash/
checks

46% 41%

33% 28%

Money Doesn’t Grow on Trees
SMBs often don’t have the resources or staff to be on 
the frontlines of tech innovation, with cost and security 
concerns listed as the top barriers to digitizing the 
payment process. 

However, FinTech support can help small businesses 
mitigate risks tied to spreading themselves too thin 
and help a small business grow into a midsize one. 


