
 

 
THE LONDON ORATORY SCHOOL 

 

PUBLIC EXAMINATIONS 

SUMMER 2021 
POST-RESULTS GUIDANCE FOR PUPILS AND PARENTS  

Teacher Assessed Grades  

The London Oratory School has determined grades in accordance with JCQ guidance1 and has submitted these 

grades to the relevant awarding organisation by the required deadline. 

To support your understanding, please refer to Ofqual’s Student guide to awarding: summer 20212 which tells 

you how you will get your qualifications in summer 2021 and where you can get more information. 

The School’s Centre Assessed Grade Policy, known as the ‘CAG Centre Policy’, can be found in the Policies & 

Reports section of the school website. 

Results 

On candidate statements of results (results slips) and certificates, grades will be reported in the same way as in 

previous years.  

Results will be issued on results days in August as follows: 

Date Time Qualification type 

Tuesday 

10/08/2021 
*8:30am A Levels 

Tuesday 

10/08/2021 
12 noon AS Levels 

Thursday 

12/08/2021 
9:00am GCSEs 

* This is a change in time from earlier guidance. The Department for Education has made this change. 

Arrangements for results days 

Candidates can collect results from School at the times given above. Any results not collected by 3pm will be 

posted, 1st class, to the pupil’s home address. Results can only be issued to the candidate.  

Senior staff, pastoral staff and Examinations Office staff will be available on results day. 

 

 

                                                      
1 https://www.jcq.org.uk/summer-2021-arrangements/  
2 https://www.gov.uk/government/publications/student-guide-to-awarding-summer-2021  

 

https://www.gov.uk/government/publications/student-guide-to-awarding-summer-2021
https://www.jcq.org.uk/summer-2021-arrangements/
https://www.gov.uk/government/publications/student-guide-to-awarding-summer-2021
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Concerns about your results – PLEASE READ CAREFULLY 

When you receive your results, if you think that a grade is wrong, your first step should be to read this 

document carefully. Further details of the arrangements for appeals are provided below. 

 

Notification of centre assessed marks - Priority 

If you have missed your confirmed choice (i.e. your first choice) university place, and you need confirmation of 

your centre-assessed marks, to help you determine whether a stage one appeal may be required, you must 

submit this request via email to the Exams Officer (dataofficer@los.ac) by 5pm on Wednesday 11th August 

2021.  

Notification of centre assessed marks – Non-priority 

If you need confirmation of your centre-assessed marks, to help you determine whether a stage one appeal 

may be required, but you do not meet the Priority criteria, you must submit this request via email to the 

Exams Officer (dataofficer@los.ac) by 5pm on Friday 27th August 2021.  

Notification of centre assessed marks – For personal interest only 

If you would like confirmation of your centre-assessed marks for personal interest only, please email the 

relevant Head of Department. You may not receive a response until after the start of the new academic year, 

after which it will not be possible for you to submit any appeal. 

 

The arrangements for appeals  

There are two stages to the appeals process: 

 Stage one - centre review  

 Stage two - appeal to the awarding organisation 

The information below describes the arrangements in place at The London Oratory School for conducting a 

centre review, and (where applicable) submitting an appeal to the awarding organisation following a centre 

review. 

Stage one – Centre review 

 If a candidate thinks they have been issued with an incorrect grade, they can submit by email a 

request using the JCQ  ‘Stage one – centre review’ form below, to the Exams Officer 

(dataofficer@los.ac), in order to check whether an administrative or procedural error has occurred. 

 The candidate must read the ‘JCQ Important information for candidates’ document on page 5 before 

completing the form. 

 Once the form has been submitted to the School, it cannot be retracted. The outcome of the centre 

review will result in the candidate’s grade remaining the same, being lowered, or raised. If your grade 

is lowered, you will not be able to revert back to the original grade you received on results day. 

 On completion of the review, an authorised member of staff will complete the section ‘B. Centre 

review outcome’ form, and share this with the candidate via email in sufficient time prior to the 

relevant appeal to awarding organisation deadline. 

 If an administrative or procedural error is found, the Exams Officer will automatically submit a request 

to the awarding organisation to correct the error and amend the grade, without the need to submit an 

appeal to the awarding organisation. 

 

 

mailto:dataofficer@los.ac
mailto:dataofficer@los.ac
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Stage two – Appeal to the awarding organisation 

 An appeal to the awarding organisation will only be submitted if the first stage, centre review, has been 

completed and the outcome of this has been issued to the candidate. 

 Awarding bodies are not able to consider appeals based solely on differences of opinion. There must 

be clear grounds to show that an unreasonable exercise of academic judgement has taken place.  

 In determining whether an unreasonable exercise of academic judgement has taken place, awarding 

bodies will: 

o Take a holistic approach. Their purpose will not be to review the marking of individual 

assessments. 

o Focus on the teacher-assessed grade, and not on any other grade put forward as part of the 

appeal. In making their assessment, they will not determine whether a different grade would 

have also been reasonable, or more reasonable. A difference of opinion in the teacher-

assessed grade can exist without there having been an unreasonable exercise of academic 

judgement. 

o Only change a grade where it is judged by the reviewer that there was no basis upon which 

the teacher assessed grade could properly have been given. 

o Consider appeals concerning the selection of evidence from the starting point that the same 

evidence has been used for all pupils in a cohort. The awarding body will determine whether 

the academic decision to depart from, or not to depart from, this starting point for a particular 

candidate was unreasonable. 

o Use subject experts trained to evaluate appeals. 

 This approach has been laid down by Ofqual.    

 

 To proceed, the candidate must complete the ‘Stage two – appeal to awarding organisation’ section 

of the form, including electronic signature and date, and email it to the Exams Officer 

(dataofficer@los.ac) 

 The Exams Officer will then submit the appeal on the candidate’s behalf, according to the 

requirements of the awarding organisation to which it is being submitted. 

 Once an appeal is submitted to the awarding body, it cannot be withdrawn by either the candidate or 

the school. 

 The awarding organisation will review the grade and the outcome will result in the grade remaining 

the same, being lowered, or raised. The outcome of this review is final. If your grade is lowered, you 

will not be able to revert back to the original grade you received on results day.  

 The awarding organisation’s appeal outcome letter will be provided to the candidate by email as soon 

as reasonably practical, after the outcome letter from the awarding organisation is received in the 

centre. 
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Deadlines to submit a request 

Priority appeal3 

13 August 2021 – deadline for a candidate to submit a ‘Stage one - centre review, part A. Candidate request’ to 

the school 

18 August 2021 – date by which the candidate will receive ‘Stage one – centre review, part B. Centre review 

outcome’ from the school 

20 August 2021 – deadline for a candidate to submit a ‘Stage two – appeal to awarding organisation’ to the 

school 

Non-priority appeal4 

3 September 2021 - deadline for a candidate to submit a ‘Stage one - centre review’ to the school 

9 September 2021 – date by which the candidate will receive ‘Stage one – centre review, part B. Centre review 

outcome’ from the school 

14 September 2021– deadline for a candidate to submit a ‘Stage two – appeal to awarding organisation’ to 

the school 

 

Issuing of Final Certificates 

Certificates, once they are received from the awarding bodies, will either be posted to you by Royal Mail 

recorded delivery (for former pupils), or issued to you at school. Issuing of certificates will take place between 

November 2021 and January 2022. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

                                                      
3 A priority appeal is only for candidates applying to higher education who did not attain their firm choice (i.e. the offer 

they accepted as their first choice) and wish to appeal an A level result. You should inform your intended higher education 
provider that you have requested a centre review or appeal. You will need to provide in the request form(s) your UCAS 

personal ID code, which is included in all correspondence from UCAS. This is needed to confirm that a candidate’s place is 
dependent on the outcome of the appeal. Priority appeals that aren’t submitted to the school by 20 August 2021 will still be 
treated as a priority by the awarding body, but they may not be completed in time for those with a higher education place 
dependent on the outcome of the appeal.  
 
4
 Awarding bodies will aim to complete Stage 2 of the appeals process within 42 calendar days of receipt of the 

application. 
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AQA City & Guilds CCEA OCR Pearson WJEC 

 

Candidate Request Form for Centre Reviews and Appeals to 
Awarding Organisations 

 

 

Important information for candidates 
 

What may happen to your grade during the centre review and appeals process? 
If you request a centre review or an awarding organisation appeal there are three possible outcomes: 
 

• Your original grade is lowered, so your final grade will be lower than the original grade you received. 

• Your original grade is confirmed, so there is no change to your grade. 
• Your original grade is raised, so your final grade will be higher than the original grade you received. 

 
Once a finding has been made you cannot withdraw your request for a centre review or appeal. If your grade 
has been lowered you will not be able to revert back to the original grade you received on results day. 
 

What will be checked during a centre review? 
You can ask the centre to check whether it made a procedural error, an administrative error, or both. 
 
A procedural error means a failure to follow the process set out in the centre policy. An administrative error 
means an error in recording your grade or submitting your grade to the awarding organisation. 
 
You must request a centre review before you can request an awarding organisation appeal. This is so the 
awarding organisation is certain that your grade is as the centre intended. 
 

What will be checked during an awarding organisation appeal? 
You can ask the awarding organisation to check whether the centre made a procedural error - or whether the 
awarding organisation itself made an administrative error. You can also ask the awarding organisation to 
check whether the academic judgement of the centre was unreasonable, either in the selection of evidence 
or the determination of your grade. 

 
When do I need to submit my request? 
You should submit a request for a centre review by 13 August 2021 for a priority appeal, or by 
3 September 2021 for non-priority appeals. 
 
Once you have received the outcome of your centre review, if you wish to request an awarding 
organisation appeal you should do so as soon as possible. Your school or college will submit this on your 
behalf. Requests for a priority appeal to the awarding body should be submitted to the school by 20 August 
2021 and requests for non-priority appeals to the awarding body should be submitted to the school by 14 
September 2021. Priority appeals that aren’t submitted by 20 August 2021 will still be treated as a priority by 
the awarding body, but they may not be completed in time for those with a higher education place dependent 
on the outcome of the appeal. 
 

What is a priority appeal? 
A priority appeal is only for students applying to higher education who did not attain their firm 
choice (i.e. the offer they accepted as their first choice) and wish to appeal an A level or other Level 3 
qualification result. You should inform your intended higher education provider that you have requested a centre 
review or appeal. 
 

What is your UCAS personal ID and why is it needed? 
Your UCAS personal ID is the 10 digit code included in all correspondence from UCAS. This is needed to 
confirm that a student’s place is dependent on the outcome of the appeal. 
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Stage one – centre review  
 

A. Candidate request 
 
This section is to be completed by the candidate. A request for a centre review must be submitted to the centre (The 
London Oratory School), not the awarding organisation. A centre review must be conducted before an appeal to the 
awarding organisation. This is so the awarding organisation is certain that your grade is as the centre intended. 
 

Centre Name The London Oratory School Centre Number 10180 

 

Candidate Name  Candidate Number  

 
Qualification title e.g. AQA GCSE 
English Language 

 

Teacher Assessed Grade issued  

Is this a priority appeal? 

 
A priority appeal is only for students 
applying to higher education who did not 
attain their firm choice and wish to appeal 
an A level or other Level 3 qualification 
result. 

Choose 

an item. 

If Yes provide your 
UCAS personal ID 
e.g. 123-456-7890 

 

 

Grounds for centre review  
Please tick one or both of the options if they apply to your request. If you don’t think either apply, your centre will still 
conduct a review for administrative and procedural errors so the awarding organisation can be certain that your grade is 
as the centre intended. 
 

Administrative Error by the centre 
e.g. the wrong grade/mark was recorded 
against an item of evidence 

☐ Procedural Error by the centre 
e.g. a reasonable adjustment / access 
arrangement was not provided for an 
eligible student 

☐ 

      

Supporting evidence 
Please provide a short explanation of what you believe went wrong and how you think this has impacted your grade. 
There is a 5,000 character limit. 

 

 

 
 

 
 

Acknowledgement 
I confirm that I am requesting a centre review for the qualification named above and that I have read and 
understood the information provided in the ‘Important information for candidates’ section above. In submitting 
this review, I am aware that: 
 

• The outcome of the review may result in my grade remaining the same, being lowered or raised 
• The next stage (Stage Two, the appeal to awarding organisation) may only be requested once the centre 

review (Stage One) has been requested and concluded. 
 

 
Candidate Name    Candidate signature    Date  

______________________  _________________________   _____________ 
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B. Centre review outcome 
 
This section should be completed by the centre and shared with the candidate as a record of the outcome of the centre 
review. 
 

Centre Review Outcome 
Please tick the outcome of the review and then record the original grade and the revised grade if applicable. 
Upheld ☐ Not upheld ☐ Partially upheld ☐ 

Original Teacher Assessed Grade  Revised Teacher Assessed Grade 
if applicable 

 

 

Information considered by the centre 
Please provide a short explanation of the evidence that you have reviewed. There is a 5,000 character limit. 

 

 
 

 
 

 

 

Rationale for the outcome of the centre review 
Outline the centre’s findings from the centre review e.g. procedural or administrative error and if relevant, details of the 
error. There is a 5,000 character limit. 

 
 

 

 
 

 

 
Authorisation and dates of next stages 
Please complete the boxes as appropriate. Boxes 1 and 2 must be completed in every case. Boxes 3 and 4 need only be 

completed when requesting a grade change. 

1. Date that the decision 
and rationale was issued to 
candidate 

 2. Date candidate informed of how 
to proceed to stage 2 
(appeal to awarding 
organisation) 

 

3. Confirmation that 
a senior leader has 
authorised any grade 
change 

 4. Date that grade 
change is submitted to 
awarding organisation 
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Stage two – appeal to awarding organisation 
 
This section is to be completed by the candidate. An awarding organisation appeal must be submitted to the centre and the 
centre will then submit it to the awarding organisation. 
 

Grounds for appeal 
Please tick the grounds upon which you wish to appeal 

1. Administrative error by the awarding organisation ☐ 

2. Procedural issue at the centre 

a. Procedural Error ☐ 

b. Issues with access arrangements / reasonable adjustments and/or mitigating 
circumstances 

☐ 

3. Unreasonable exercise of academic judgement 

a. Selection of evidence ☐ 

b. Determination of Teacher Assessed Grade ☐ 

 

Evidence to support an appeal  
Please provide a short explanation of what you believe went wrong and how you think this has impacted your grade 
where that relates to your chosen ground for appeal. In some cases you must provide a clear reason but it doesn’t have 
to be lengthy. 

1. Administrative error by the awarding organisation 
You must provide a clear explanation. There is a 5,000 character limit. 

 
 

 

 
2. (a) Procedural Error 
This is when the centre made a procedural error that has not been corrected at Stage One or the centre did not conduct 
its review properly and consistently. If you can, please add a further explanation below or alternatively refer to the 
information that you have already provided above. There is a 5,000 character limit. 

 

 
 

 
2. (b) Issues with access arrangements / reasonable adjustments and/or mitigating 
Circumstances 
You must provide a clear explanation of what you believe went wrong and how you think this has impacted on your 

grade. There is a 5,000 character limit. 

 
 

 

 
3. (a) Selection of evidence 
You must provide a clear explanation of what you believe went wrong and how you think this has impacted on your 

grade. There is a 5,000 character limit. 

 
 

 

 
3. (b) Determination of the Teacher Assessed Grade 
You can provide a short explanation of the reason for your appeal if you want to. There is a 5,000 character limit. 

 
 

 

 

Acknowledgement 
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I confirm that I am requesting an appeal for the qualification named above and that I have read and 
understood the information provided in the ‘Important information for candidates’ section above. 
 
I am aware that: 
 

• The outcome of the appeal may result in my grade remaining the same, being lowered or raised 
• I understand that there is no further opportunity to appeal to the awarding organisation and that the 

next stage would be to contact the regulator. The awarding organisation will include the next 
appropriate steps, where applicable, in their appeal outcome letter which you will receive from your 
school/college. 

 
 

Candidate Name    Candidate signature    Date  

______________________  _________________________   _____________ 

 

 

 


